
 
 

PHOENIX CARDNET,INC 

13170 SW 128th St. STE 103 

Miami FL 33186 

Subject: transaction decline on new terminals 

Online discussion on the issue of new terminals declining certain cards. 

- We can learn trhat new machines from late 2018 ,including  different mpodels and different 

banks shows certain chip cards decline, being not up to date, however they can be accepted by 

manual entry. 

- Worldpay machines shipped before August,2018 show no problem with these transactions, 

however that may be under risk of growing number of  declines of newly issued cards.  

- Some Cards may cause terminals to shut down and or restart. Please do not insert card again in 

terminal but instead  after restarting terminal, we may enter card numbers and expiration date 

manually on main terminal, if still decline such card shall not be honored. 

- Attached hereunder is some online discussions about the issue 

- Please forward any further concerns or inquiries to : support@phoenixcardnet.com 
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