
Production Operator

Job Purpose.

To perform manufacturing tasks as directed by an operations team leader to ensure
that team and organisational targets are met or exceeded. Tasks must be carried out
in compliance with operating, health & safety procedures, environmental protection
standards and performance standards.  To carry out a variety of tasks to support the
Manufacturing, Quality and EHS needs of Krystal Technology UK Ltd.

 Ensure the standard operating and quality procedures are adhered to, it is a
requirement that SOPs must be signed by the operator to acknowledge
training and compliance with the established procedure.

 Maintain work activities to achieve department KPIs
 Attend and take part in the daily shift handover, at the communications board
 Support continuous improvement, accident reduction and other initiatives

identified by the department management or the team leader.
 Suggest solutions day to day problems associated with the process and

recommend improvements
 Undertake training and development and be prepared to train peers on any

task that you are trained to perform.
 Record, store and communicate information the correct format to ensure that

information is available for decision making.
 Lean 6 Sigma: Participation in departmental and site Lean 6 Sigma process

improvement activities including
o Gemba (Attend walk around daily)
o 5S (Continuous)
o After Action Review (Take part in reviews)
o Kaizen (Take part and contribute to a minimum of 2 events per year)
o Projects (Take part in projects x 3 per year)

Background / skills

For the role the individual will:

 Be able to work unsupervised with appropriate regard for health and safety
 Possess a meticulous attention to detail
 Possess excellent communications skills, both written and verbal
 Possess a good level of numeracy
 Be able to effectively organise working time to meet set priorities and deadlines
 Be well motivated with a proactive approach (a “can do” attitude)
 Be familiar with Microsoft Office (Excel, Word, PowerPoint)
 Be familiar with SAP to the level necessary to perform the expected duties of

the role



In the role the company will help the role holder to develop:

 Individual skills
 Team working skills
 Effective communication skills
 Effective organisational skills
 Technical and analytical skills
 Safe working practices


