
Limited Warranty Policy 
 

Component (If Applicable) Manufacturer Warranty 

Linear bearings 1 year 

Casters 3 years 

Linear bearing sleeves, rail shaft, and rail shaft stands 5 Years 

Lids, frame, legs, caster covers, decals, inner and outer housings 5 Years 

Hand crank inner components, outer housing, strap, hook 5 Years 

 
ALARA USA INC, at its option, will repair or replace free-of-charge any part or parts found to be defective in 

material or workmanship under normal use for the warranty period from the original purchase date or, if that 

date cannot be established, the date of manufacture. This includes a warranty against operational failure for the 

same This warranty is void if the product is not installed and used in accordance with the operating instructions, 

has been subject to alteration or damage, or is defective due to service or repair. This warranty does not ensure 

that the product remains usable for the warranty period, since the life of the product is dependent upon the 

manner and the frequency of use.  

Repairing or replacement is the purchaser’s sole remedy under this or any other warranty on the product, 

whether express or implied. ALARA USA Inc shall not be liable for any incidental or consequential 

damages of any kind. ALARA USA Inc expressly disclaims any implied warranty of merchantability or 

fitness for particular purposes after the warranty period. Some states do not allow the exclusion or 

limitation of incidental or consequential damages and some states do not allow limitation on how long an 

implied warranty lasts, so the above exclusion and limitations may not apply to you.  

To make a claim, contact ALARA USA Inc, at www.alarausa.com. Repair or replacement of the product, if 

found to be defective, will normally be completed within sixty (60) days after receipt. The purchaser will be 

responsible for shipping costs to ALARA USA Inc.  

This warranty gives you specific legal rights, and you may have other rights which vary from state to state.  

This warranty is governed by the laws of the State of Maine except as modified by the laws of the U.S.A. and is 

void in countries where prohibited. 


