Hello.

| specialize in graphic
design services
including illustrations,
logos and brochure
designs. Let's work
together to create

Kara So Thom pson something unique

for your business.

Senior Graphic Designer and lllustrator | Y,

Program today.

Health fOCused pO I’thliO e layout e illustration e print and digital communications ¢ packaging and display

Creativekara.com

Kara Thompson
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https://creativekara.godaddysites.com

Box and journal creation for a clinical
trial invitation campaign, following
Aetna brand guidelines.
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A new study opportunity for adults with
essential tremor using Cala Trio™ therapy

vaetna

Kara Thompson
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Benefits calendar layout
and illustration based on
the client’s brand.

Your year to grow!

365 days to get the most from
your Costco benefits

we're in this

together 2023 Calendar

Y,

January
Setyour goals
for growth

July
Map out plans.
for the future

Welcome to a year of learning,
exploring and growing.

foryourself? Take up

Yo i g

Remember that we're here to support you. In fact, we created this calendar to provide you with
growon.

~The Costco Benefits Team

Here’s a preview
of the year ahead:

February March April May June

Find a doctor Keep an eye on Take care of Focus on your Grow healthier

to grow with your numbers your money emotional relationships
health

August September October November December
Raise healthy, Keep it moving shine a light Choose benefits Take time
happy kids. ~ saely! on oral health with care foryou
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Benefits calendar layout
and illustration based on
the client’s brand.

Welcome to a new beginning!
‘The next 365 days offer unlimited
opportunities for growth —
emotionally. financially and
physically. Take time to exploro
your benefits, and all the ways
they can help you reach your 2023
goals, at Costcobenefits.com.

Pledge to be your best self

Your year to grow!

365 days to get the most from Comrmaatve o,
your Costco benefits

In 2023, | want to focus on ...

It's only after you've stepped outside your comfort zone that you begin
to change, grow, and transform. —Roy T. Bennett

- ®

N ogetner 2023 Calendar

Kara Thompson
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Benefits calendar layout
and illustration based on
the client’s brand.

Your year to grow!

365 days to get the most from
your Costco benefits

July 2023

Map out plans
for the future

The things you do today can
have a big impact on your
future. That could mean
contributing to 2 401(K),
investing, buying a home,
considering disability
insurance, taking advantage
of tax benefits and more.

To learn more, scan
the codes or visit
Costeobenefits.com.

Saving money today secures, eases and beautifies tomorrow. —Ehsan Sehgal

2023 Calendar
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Open enrollment campaign series
for targeted markets tollowing
the Aetna brand.

We’re here for you

We'll have a benefits expert at our booth to explain the benefits, answer questions and

share additional resources. And, of course, hand out the giveaways! Here's what we'll bring
to your events:

Custom brochure with seven cover options

Your brochure is customized with plan design, tools and programs and contact information.
We also offer an electronic version for online use.

Kara Thompson
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Open enrollment campaign series
for targeted markets tollowing
the Aetna brand.

We’re here for you

Targeted Marketing Campaign

Onsite meeting instructions

We'll have a benefits expert at our booth to explain the benefits, answer questions and
share additional resources. And, of course, hand out the giveaways! Here's what we’'ll bring
Thank you for representing Aetna at this onsite event. toyour events

Please read these instructions before your meeting so you know what to expect, and how
to have a smooth and enjoyable experience.
Logistics

Bring these items with you to the meeting:

« Purple Aetna tablecloth

« Shipping/packaging tape Custom brochure with seven cover options

+ Scissors Your brochure is customized with plan design, tools and programs and contact information

We also offer an electronic version for online use.

These items will be shipped to your meeting location*:
5'x 5' tabletop display

- Asupply of printed brochures

- Giveaways — either wooden spoons or 4-port USB hubs

- Raffle prize — either an insulated canister or a Bluetooth speaker
+ Raffle sign-up sheets
+11"x 17" raffle poster

*Not every location will receive all items.

Ssample booth

[ ) You'll need to ship the tabletop
Enrollment

Giveaways & raffle prizes

We'll bring branded items your employees will get excited about
Two giveaway and raffle prize options are available:

ey
Healthy eating bundle Tech bundle
Giveaway Giveaway
Wooden spoon. Sturdy, eco-friendly spoon, naturally heat 4-port USB hub. Plugs into any USB port and can be used to add
and bacteria resistant and dishwasher safe computer peripherals, lie a mouse or printer, as well as charge
phones and tablets,
Raffle
Insulated canister. MiR 16 oz, insulated medical-grade Raffle
stainless-steel food canister. Keeps food hot up to 12 hours Mr. Boom™ silicon Bluetooth speaker. Works up to 25 feet away
and cold up to 24 hours. And MilR gives 3% of revenue to from connected device, and a 3-hour charge provides 12 hours of

trackable giving projects! listening. Sleek and simple design is great for any space!

materials

enclosed

waetna

All shipping cartons will be labeled with
this sticker for easy identification.

page 7

® M display back so we can reuse it
- (—l for other meetings.

Please pack it in the same box and adhere
the return shipping label that is inside the
purple envelope in the display carton

vaetna

aetna.com
CCG AETNANAT-0216 (8/19) ©2019 Aetna Inc.
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Seasonal newsletter
layout and illustration.

AC I o
~ 5‘. $Be allYou can be
- d

*

Create a circle of caring.
It's easy to do and starts with you.

Taking €arelof yourself can inspire others to
do the same. So when you learn new ways
to get and stay healthy, you're helping
yourself and the people you care about.

Check out the tips inside this issue,
and learn how to improve your
health for today and tomorrow!

Keep diabetes away

|
ammmmmowed  Healthy |
e ealthy lungs
Help someone at risk ‘themselves, too. For example, you |

Vaccinations o get the help they need.

= Healthy you

Your future self will thank you
for taking action today!

ncludes taking daily medications or even sel-njecting nsul.

w

Here are 3 ways you can help

How can you start preventing
i avoid diabetes:

diabetes right now?
16 sy By esting your body wel,

youcanvoidsomeof e nowa k] Moveyour body.

o sk factors you can dosomething ordancing Twoor three days a week, maketme.

. Feedyourbody hestty foods.
Est more s, vegetabes, s beans
[ p————"—

Are you managing disbetes right now?

the first place, and to catch somet!

Breast cancer awareness
|, i T This issue of Reach! offers ideas for

day and night, and you don'teven have to think
aboutit. They e busy making sure al the cels

Thinking about
qitting smoking?

¥

Your Walmart's free
Kick Buts program

Top 5 steps for good lung health:

1 Don't smoke.
1600 dorit smoke, youre niched it s ol
Fyoudoyoutcan ft. s ever o te SN
up smoking.Jut s month e you stp,yo
lungsbegin o heland they cn start hlping
Joubrethe et

2 Get regular checkups
Sometimes, el g diease b no
aymptorm. That's by your
provider lsens o your ngs, toher -
nyting needs attentin

'3 Avoid outdoor-—and indoor-ar pollution.

do need i repaid with every breath you'take.
|

can help! Register
at KickButs.com/
kbewmt or call
1-855-955-1905, M-F,
9 AM to 6 PMCT.

Two lung-health exercises to do
for 5 to 10 minutes every day.

-
on your back Placea hand
orlightabjecton your

4 Fx

When autdoor ol "
ifyou can, specialy f youre ding nything

Indoor s qulty canbeunhesky, oo

roudbe your minimm

When you're out and s, reduce yourchances

ol Tk hands often it

Fustburingspplance.new looring or

camallcae indoot polution
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stengthen your coe musces, whic e used e s you breathed i
iscrciting, o cronds nd sty o
ot ith your vacines,And sk your
docto fyouneed pocumoni

[y

youfesing rlned nd rereshec
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Brand guided resource series
customized for an Aetna client.

How your plan pays

Your benefits for transgender and gender-affirming care are the same as for any other medical care. Here's what
your Aetna® medical plan pays for covered services after you meet your annual deductible.

Aetna Out of Area

Plan provisions Aetna HealthSave Basic Aetna HealthSave Recreas
In network Out of network* | In network Out of network* | In network

Gender-affirming surgery** | 80% 60% 90% 70% 80%

Inpatient and outpatient

Mental health** 80% 60% 90% 70% 80%

Inpatient and outpatient

Lab services 80% 60% 90% 70% 80%

Prescription drugs (including hormone therapy)

Retail or CVS Specialty® | $15 for generics

pharmacy $45 for brand-name drugs on the Aetna Performance Drug List
30-day supply $65 for other brand-name drugs

Mail order or $30 for generics

CVS Pharmacy® $90 for brand-name drugs on the Aetna Performance Drug List
90-day supply’ $130 for other brand-name drugs

*If you go outside the network, reimbursement is not based on a negotiated amount, but rather on the recognized amount/
charge. You may be responsible for the entire difference between what the provider bills and the recognized amount. And that
additional amount doesn't count toward your out-of-pocket maximum.

** All inpatient and certain outpatient services require advance approval (precertification).
*** Benefits are reduced if you obtain drugs at an out-of-network pharmacy. Copays count toward your out-of-pocket maximum.

Transgender and gender-affirming care

Getting preapproval

Learn about your Get started
Your medical plan requires advance approval (called
transgender and Your first step is to call your Aetna Service Advocate at 1-800-884-9565 (TTY: 71), precertification) for gender-affirming surgery. Aetna will
gende affi m,ng review your treatment plan and any medical information
r= rmi your doctor submits to assess if your case meets clinically
! Your Aetna Service Advocate can give you a high-level overview of your approved medical guidelines for the proposed services.
benefits and how benefits and the services covered. They can also help you find providers in
help book appointments or connect you with additional support. Some services may redure additonal documentation,
to use them. yourarea, help PP ¥ pport. such as a referral letter from a therapist. You can review a
 If you have medical questions, want to discuss your treatment plan or need help with list of Aetna clinical criteria for coverage here.
S”a’ei””s information with procedure approvals, tell the Aetna Service Advocate you'd like to work with an Aetna This process also allows your doctor to share information
your doctors so they are aware nurse care manager trained in transgender and gender-affirming care. They llry and with you about how your plan will cover the services in
Zf yo;‘: coverage 10“1 lAema' connect you during your call, so you can get started right away. your treatment plan. That way, you'll know before you
enefits cover medically incur expenses.
necessary services. These are - If you have questions about transgender and gender-affirming benefits or how they're Network doctore il set y p
. P e v 4 letwork doctors will get this approval for you. If you go
based on the Standards of ?"’e’e‘j . des' e e SET”;‘CE d“"fa POt CEEE oot autside the network, ask your doctor to contact Aetna at
Care published by the World (S ANl SERLSF PR, M7 EENEEDIED I E A MBE = e 1-888-632-3862 (TTY: 7H) to start the precertification
Professional Association for T S VD o B G Sl T e e 5 G s i process. If the doctor doesn't handle this process, you
Transgender Health (WPATH) advocate, they'll work closely together to support you throughout your journey. may need to call Aetna yourself

. o - ; o Providers areindependent contractors and are notagents of Aetna. Provider participation may change without notice. Refer to Aetna.com
Policies and plans and/or by AetnaLife l ompany or (Aetna). for more information about Aetna plans,

vaetna ' © vaetna CF

CCG ADOBE-0071 (6/23) ©2023 Aetna Inc,

Kara Thompson
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Branded and customized
for an Aetna client.

Watch this iron-cross
mailer unfold.

eelbetier

Save'time and money

Kara Thompson
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Watch this iron-cross
mailer unfold.

Save money

when you need care
in a hurry

But if

Not sure where to go? Just call the Aetna
24-Hour Nurse Line* at 1-800-556-1555

(TTY: 711).

n to your member
> at Aetna.com.

Kara Thompson
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Watch this iron-cross
mailer unfold.

Minor

Walk-in clinic

$$

page 12

6‘ I have a minor medical issue. ,,

ics, like MinuteCli
stores and pharmacies.
week with extendes

Go for things like:

 Allergies + Headache/migraine
- Cold and flu symptoms - Sore or strep throat
- Ear infections - Sprains

C (which either operates or
in management support
MinuteClinic-branded walk-in clinics)

For your b

Save money

when you need care

in a hurry

centers near you,
Use your Aetna Health™ app,
orloginto

your member
te at Aetna.com.

Teladoc

Fever;
middle of the night

Not sure where to go? Just call the Aetna
24-Hour Nurse Line* at 1-800-556-1555
(TTY: 711).

waetna =5

Kara Thompson
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Watch this iron-cross - g
mailer unfold.

Save MONEY e s e oo

when you need care

in a hurry

To locate walk-n clinics and Not sure where to go? Just call the Aetna
urgent care centers near you,  24-Hour Nurse Line* at 1-800-556-1555
use your Aetna Health™ app,  (TTY: 711)

or log in to your member

#24-Hour Nurse Line nurses do not diagnose,
website at Aetna.com.

prescribe or nbers medical adv

Minor Urgent care center = 5 Urgent

Broken arm;
“ weekend hike with family
I have a minor medical issue. 99 .

©6 1 have an urgent health issue,
but my life or limb is not in danger. '

Walk-in clinics, like MinuteClinic?, are often located in

stores and pharmacies. Many are open seven days a
week with extended hours.

Urgent care centers are for serious
ife-threatening issues. Ma

ut not
 are open se:

n days

aweek with extended hours. And they usually
- offer x-ray and lab ser

Go for things like:

- Allergies + Headache/migraine Go for things like:

- Cold and flu symptoms - Sore or strep throat + Back and neck pain

- Ear infections -+ Sprains

+ Cuts and minor burns

Walk-in clinic

+ Flu symptoms

Urgent care center

+ Respiratory issues

‘Aetna and MinuteClinic, LLC (which either operates or - Sprains and fractures
ain management support services (o
branded walk- rtof the CVS

$$ panes.

$$9$

Kara Thompson
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waetna =5

Watch this iron-cross
mailer unfold. = =

Save MONEY s e

when you need care

in a hurry

To locate walk-n clinics and Not sure where to go? Just call the Aetna
urgent care centers near you,  24-Hour Nurse Line* at 1-800-556-1555
use your Aetna Health® app,  (TTY: 711).

orlogin to your member *24-Hour Nurse Line nurses do not d
prescribe or give

bers

Minor True emergency Urgent

©6 1 have an urgent health issue,
but my life or limb is not in danger. 99

6‘ I have a minor medical issue. 99 6‘

My lfeis in danger. @@

"
stores and pharmacies. Many are open seven days a
week with extended hours.

clinics, like MinuteClinic?, are often located in

ERs are open 24/7/365 and are for life-threatening Urgent care centers are for serious but not
emergencies only. Using the ER for non-life-threatening ife-threatening issues. Many are open seven days

aweek with extended hours. And they usually
offer x-ray and lab services.

issues can cost you a lot in time and money.

Go for things like: Go for things like:

Go for things like:

- Allergies + Headache/migraine - Chest pain or trouble breathing
- Cold and flu symptoms - Sore or strep throat - Severe abdominal pain + Back and neck pain
- Ear infections - Sprains - Uncontrollable bleeding + Cuts and minor burns

+ Flu symptoms
+ Respiratory issues
- Sprains and fractures

+ Ssymptoms you think may put your life at risk

Urgent care center

$$$

Emergency room
Aetna and Min which either ops
provides certain man
MinuteClinic-branded wal

Don't get stuck with a large bill

gement support

Not all e located in a hospital. Many operate as a
$ $$ $ separate facity. These g
confused with an urgent care center o
a facility h
you the s

ein clinic. But

he word “emergency” in its na

visit to Minu
summary of you visit dire

as 2 hospital ER.

y to therr

Minor

© (13

Iprefer not to travel. @@

ladoc doctor by phone or video,

@ Consult with
3 24/7/365. They can diagnose and prescribe meds,

Go for things like:

- Allergies

+ Cold and flu symptoms
« Ear infections

- Sinus problems

Teladoc

Register your account one of three ways:
* Visit Teladoc.com/Aetna

$ - Call 1-855-835-2362 v

+ Download tf

app at Teladoc.com/Mobile

Kara Thompson
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Benefits calendar layout
and illustration based on
the client’s brand.

‘What fills you with
svonder this month?
Wit orcraw yoursnswer)

Regularly checking in with h
is just as important s eatin
staying active. And while il

pEm————  family thrive
Hh

strugglingis the most coura

you can do.

need to find a lesson in eve
experience, | can just move g |

~Sheby, Benei o

away this month?
arow youranswe

Help your

erool
ads through
working though "

support for P

s and Kids.
e st

jing your family
GrowinB YO G e
1085000P"

odes
scan the

arn more, 30108 0
T Castcabenefit <™

‘ “Living in the wowent every
da; with my fawily because
children grow too fast.

~ Rshloy.aneis Coaringtor

What brings a smile to

e —

JAN 2025+

MAY 2025

AL
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Trifold series layout and illustration

based on the client’s brand.

Resources and support
every step of the way

Wherever you are on the journey to starting a family,
there are resources and support to help. Get to know
what's available from your Costco benefits
The Aetna Maternity Program® offers education and
answers to your questions from specially trained nurses.
Whether you'e planning for a family, already pregnant or
working through infertility, you've got expert guidance and
support. Program resources include:
- Genetic testing and counseling**
« A fertility advocate
+ Guidance for a high-risk pregnancy and reducing

the chance of early labor
+ Mental health and postpartum depression support
- Information and support for dads and partners
- The online Maternity Support Center with

resources and educational materials
You may qualify for infertility treatment. For details and
support, contact your Aetna’ fertility advocate through the
Aetna maternity team.

* Avalable o those envolled n a Costco Benefis Plan
**Subjectto plan benefits.

Join today

Call the Aetna maternity team
4t 855-282-6344 (TTY: 711) or
log in at Aetna.com/Maternity.

Additional resources

Your Costco benefits provide more support for your
maternity journey with:

Help to quit tobacco

Cosrco | Helth

=EPaEa | solutions

Stay tobacco free with support from the Costco Tobd
Cessation Program. Work ane-on-one with a Cosi
pharmacist who will design a plan to help you succed

To get started, go to Costcobenefits.com and click
“Quit Tobacco' under Health & Wellness. Or call the
Costco Pharmacy Medical Therapy Management Cen)
a1 866-818-2368

Therapy and behavior coaching

S AbleTo

With AbleTo," you can work with a licensed therapist
a behavior coach from the comfort of home to manag
depression, anxiety and stress that frequently follow
birth of a child. To get started, visit AbleTo.com/Cos
or call 833-881-1444.

Live peer chats available 24/7

Supperthe
Supportiv s an anonymous online peer support
service that can service help you get through everyday
struggles. Discussions are moderated, and no sign-up or
assessments are needed

To get started, visit Supportiv.com/Costco

Important reminders

Put these items on your to-dbo lst

Ready to join?

Have questions?

To learn more about the resources in this brochure

or to sign up, call the Aetna maternity team at
855-282-6344 (TTY: 711) or log in at Aetna.com/
Maternity.

Join the Aetna Maternity Program.

Your pregnancy journey begins when
you start planning to get pregnant
Enroll in the program and use the
resources at Aetna.com/Maternity to
support every step of your special journey,

Plan for your time away.
Each state is different, so you should speak
to your payroll clerk for an explanation of
your leave of absence benefits.

- Home Office employees should contact
homeofficeleave@costco.com

~ Employees at locations where Unum

s administering leaves should contact

Unum at 877-403-9348.

Enroll your baby.
Don't miss this important deadline.

You have 60 days to enroll your newborn

or newly adopted child for medical coverage,
50 don't wait. You'll get extra time to provide
the birth certificate and Social Security
number. Log in at Costcobenefits.com

or call the Enrollment Center ot
800-541-6205.

we're in this

together

2

page 16

(=13 3=) | BENEFITS

Support before,
during and after
pregnancy

It’s a very

special time —
connect with the
Aetna Maternity
Program today.

Kara Thompson
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Benefits guide concept and
layout creation.

YOUR RIGHTS UNDER THE
Y AND ME
ACT (FML

HARMAN LEAVE OF ABSENCE
AND DISABILITY
BENEFITS GUIDE

Kara Thompson
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Benefits guide concept and
layout creation.

Princeton University wants
you and your family to thrive.

‘ | Your Time to Thrive

elp o cope with everyd
®00)437.0911

A guide to programs and resources
that support your total well-being

003422776
capTRUST

Kara Thompson
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Brand guided resource series
customized for an Aetna client.

page 19

Better health

at every age

Resources for men’s wellness

No matter where you
are in life, make your
good health a priority.

Men face a unique set of health
concerns and challenges. Take
afew minutes to read about the
importance of preventive care and
facts about prostate cancer and
heart disease. Get to know what's
available from your Aetna® plan to
help you live your best health,

Support how and when you want it
Seamlessly connect with care and manage your bengfts — at home or on the g

Call your Aetna Service Advocate at 1-800-884-9565 (TTY: 711)
when you need help:

- Finding in-network doctc d for your vsit

- Knowing what's covered and what you'l pay.

Log n 10 your Aetna member website at Actna.com (o

- Review benefits and coverage deails

- See what your here you are with your
out-of-pocket maximum

- View and pay claims for your whole family
- Access your ID card whenever you need it

Use the Aetna Health™ app o:
« Find in-network providers, including walk-in clinics and urgent care centers
- Get cost estimates before you get care

. pr

Getthe Aetna Health app by texting AETNA to 90156 to receive a download link. Message and data rates may apply.*

from Aetna with a ik to dow
going to the Apple® App Store® or Google Play™

you consent to recelve a one-time

keting automated text message

i toxting 90156,
load the Aetna Health app. Consent is not required to downioad the app. You can also download by

vaetna

How your plan pays

Here's how your Aetna® medical covers your care after you meet your annual deductible.

Aetna Out of Area
s AetnaHealthSave Basic Aetna HealthSave e ox

Innetwork Outof network* | In network Outof network® | In network

Preventivecare | 100%, notsubject | 100% 100%, not subject | 100% 100%, not subject
o deductible o deductible to deductible

Office visitsand | 80% 60% 0% 0% 80%

other outpatient

services**

i 80% 60% 50% 70% 80%

ot
After you meet your deductible, you pay the following copays when you use a network pharmacy. You'll pay more i you use an

out-of-network pharmacy.

Retailor CVS 15 for generic drugs,
Specialty’ $45 for brand-name drugs on the Aetna Performance Drug List

pharmacy $65 f her brand- d
- orother brand-name drugs

Mailorder or CVS | $30 for generic drugs
Pharmacy $90 for brand-name drugs on the Aetna Performance Drug List
90-day supply $130 for other brand-name drugs

* If you go outside the network, your share of costs is not based on a negotiated amount, but rather on the recognized amount/
harge. You may be responsible for the entire difference between what the provider bills and the recognized amount/charge. And.
that additional amount doesrit count toward your out-of-pocket maximum.
** Allinpatient and certain outpatient services require advance approval (precertfication).

Benefits are reduced if you obtain drugs at an out-of-network pharmacy. Copays count toward your out-of-pocket maximun.

Kara Thompson
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