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Open Internet Transparency Disclosure
The following disclosure describes the network practices, performance characteristics and commercial terms for Willard Telephone Company pursuant to the Federal Communications Commission’s Open Internet Transparency requirements in 47C.F.R §8.3.

Network Practices
· Blocking:
Willard Telephone does not engage in any practice, other than reasonable network management disclosed herein, that blocks or otherwise prevents end user access to lawful content, applications, service, or non-harmful devices. 
· Throttling:
[bookmark: _Hlk534880730]Willard Telephone does not engage in any practice that degrades or impairs access to lawful Internet traffic on the basis of content, application, service, user, or use of a non-harmful device, including a description of what is throttled.
· Affiliated Prioritization:
Willard Telephone does not engage in any practice that directly or indirectly favors some traffic over other traffic, including through use of techniques such as traffic shaping, prioritization, or resource reservation, to benefit an affiliate, including identification of the affiliate.
· Paid Prioritization:
Willard Telephone does not engage in any practice that directly or indirectly favors some traffic over other traffic, including through use of techniques such as traffic shaping, prioritization, or resource reservation, in exchange for consideration, monetary or otherwise.
· Congestion Management: 
Willard Telephone will monitor the network, as necessary, to minimize traffic congestion for the end user.  
· Application-Specific Behavior: 
Willard Telephone does not engage in any provider blocks or rate-controls specific protocols or protocol ports, modifies protocol fields in ways not prescribed by the protocol standard, or otherwise inhibits or favors certain applications or classes of applications
· Device Attachment Rules: 
Willard Telephone will not restrict any lawful attached device as long as that device causes no harm or interference to the Willard Telephone’s network or security measures.  
· Security: 
Willard Telephone will maintain the ability to implement reasonable practices to ensure network security and integrity, including by addressing traffic that is harmful to the network or traffic that is unwanted by the end users of our internet service. 

Performance Characteristics
· Service Description: 
Willard Telephone provides fiber to the home broadband internet service.  Willard provides enough capacity on its network to allow customers to enjoy actual speeds at 100% of subscribed during peak hours and low latency suitable for real-time applications.


	Service Description
	Technology
	Advertised Speeds
	Actual Speeds
	Expected Latency
	Actual Latency
	Applications

	10 Mbps
	Fiber to the home
	10 Mbps downstream / 4 Mbps upstream
	 10 Mbps
downstream / 4 Mbps upstream
	12ms
	12ms
	Email, Web Browsing, music streaming, social media, video streaming, online gaming, etc.

	15 Mbps
	Fiber to the Home
	15 Mbps downstream / 4 Mbps upstream
	15 MBPS
downstream / 4 Mbps upstream
	12ms
	12ms
	Email, Web Browsing, music streaming, social media, video streaming, online gaming, etc.

	20 Mbps
	Fiber to the Home
	20 Mbps downstream / 4 Mbps upstream
	20 Mbps downstream / 4 Mbps upstream
	12ms
	12ms
	Email, Web Browsing, music streaming, social media, video streaming, online gaming, etc.

	35 Mbps
	Fiber to the Home
	35 Mbps downstream / 4 Mbps upstream
	35 Mbps downstream / 4 Mbps upstream
	12ms
	12ms
	Email, Web Browsing, music streaming, social media, video streaming, online gaming, etc.





Commercial Terms
· Pricing: www.Willardtell.com 
· Privacy Policies: 
Willard Telephone stores and collects information as it relates to providing and maintaining services to our customers.  

[bookmark: _MON_1609047742]For further information on our Privacy Policy see here 

· Redress Options: 
If any end-user or edge provider has any issues please contact by phone 970-228-4571 or email to adollerschell@willardtell.com 
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The Willard Telephone Company


41499 Hwy 71

Stoneham, CO 80754

This contract describes the terms and conditions between you and The Willard Telephone Company also your internet and phone provider.  Please read this Agreement carefully since it contains important contract rights and obligations between you and The Willard Telephone Company, as well as important limitations on those rights.  If you would like to contact The Willard Telephone Company, you may call (970)228-4571 or write to 





The Willard Telephone Company 





41499 Hwy 71





Stoneham, CO 80754

1. The Service



1.1 Description:  The Service consists of DSL/Broadband internet service.  Service is 
available only in certain and specified locations.  Only The Willard Telephone Company 
installer may install equipment in your residence/business.


2.  Service Commitment



2.1 Minimum Service Commitment:  Your service plan requires a  12 month 
minimum service term. You are required to purchase stock membership in the amount 
of $250.00 if you haven't already. This enables you to have landline service and the 
internet service.  If you terminate service prior to the expiration of the Minimum Service 
Term, you will owe the Termination fee as described below.  



2.2 Term and Renewal:  The term of this Agreement commences on the date your 
service is activated and continues for duration of the Minimum Service Term or unless terminated earlier by you or The Willard Telephone Company in accordance with this Agreement.  After the Minimum Service Term expires, the term of his Agreement will automatically renew on a month-to-month basis until terminated by you or The Willard Telephone Company in accordance with this Agreement.


2.3 Termination:  An early termination fee of $ 240.00 will be assessed for 
disconnection from the system prior to the expiration of the contract term.  This termination fee will be pro-rated to the appropriate months of service.  The early termination fee is waived if service is discontinued due to an act of God.



2.4 Installation of Equipment:   You represent that there are no legal, contractual or 
similar restrictions on the installation of The Willard Telephone Company Equipment in 
locations you have authorized.   You acknowledge and agree that The Willard 
Telephone Company and our service technician(s) will be required to access your 
premises or system and to install and maintain the Willard Telephone Company 
equipment necessary for you to receive the Service inside and outside your home.  By 
signing this Agreement, scheduling a service or installation visit, and permitting The Willard      Telephone Company or our service technician(s) to enter your home, you are authorizing The Willard Telephone Company or our technician(s) to perform all of the 
above actions.  NEITHER THE WILLARD TELEPHONE COMPANY NOR OUR SERVICE TECHNICIAN(S) SHALL HAVE ANY LIABLILTY WHATSOEVER FOR ANY LOSSES RESULTING FROM SOFTWARE, DATA OR OTHER INFORMATION FROM YOUR COMPUTER.  You are responsible for backing up the data on your computer and The Willard Telephone Company highly recommends that you do so prior to permitting access by The Willard Telephone Company or one of our technicians.  Timeframes for installation, if any, are not guaranteed and may vary depending on the type of service requested and other factors.  


3.  Subscriber Responsibility


3.1   Responsibility:   You agree that you are responsible for all access to and use of the service through your account or password(s) and for any fees incurred for services, or for software or other merchandise purchased through the Service, or any other expenses incurred in accordance the agreement. You acknowledge that you are aware that areas accessible on or through the Service may contain material that is unsuitable for minors (persons under 18 years of age). You agree to supervise usage of the Service by minors who use the Service through your account.  You ratify and confirm any obligations a minor using your account incurs or assumes and any promises or permission such minor makes or gives.  


4.  Fees and Payment



4.1 Commencement and Duration of Monthly Fees:  You acknowledge that (subject 
to any exceptions granted by The Willard Telephone Company) a monthly fee will apply 
for each and every month (or portion of a month) that you are a subscriber, beginning 
with the date your Service is activated.  Your account will continue until you cancel the 
account in accordance with the method or methods specified by The Willard Telephone 
Company (unless otherwise terminated in accordance with this Agreement).  As stated 
above, you may cancel your account at any time, subject to payment of the Termination 
Fees, if applicable.  The monthly subscription fee shall cease to apply for any month 
after billing month in which you cancel or terminate your account.



4.2 Billings and Charges:   You agree to pay, in accordance with the provisions of the 
billing option you selected, any registration, activation or monthly fees , ISP service 
charges, minimum charges and other amounts charged to or incurred by you, or by users of your account, at the rates in effect at the start of the billing period in which those amounts are charged or incurred.  You agree to pay all applicable taxes related to your use of the Service, provision of services, software or hardware or the use of the Service by users of your account.  Information on charges and surcharges (IF ANY) that are to be paid to The Willard Telephone Company and are incurred by you or by uses of your account will be made available toy ou and you agree that this is sufficient notice for all purposes as to charge incurred and paid or to be paid to The Willard Telephone Company.



4.3 Payment:  You agree to remit amounts due and payable to The Willard Telephone 
Company each month at the address provided in your monthly statement.



4.4 Late Payment:  If your payment is not received by The Willard Telephone Company 
before the next statement is issued, you may be charged a late fee on the delinquent 
balance at the lesser of 1.5% per month or the maximum rate permitted by applicable law.  If The Willard Telephone Company does not receive payment from you before your next statement is issued, The Willard telephone Company has the right to suspend your Service or terminate this Agreement without notice.  Termination of the Agreement by The Willard Telephone Company due to your default or nonpayment may result in a Termination Fee owed by you, if you are subject to a Minimum Service Term that has not been satisfied.  The Willard Telephone Company will reserve the right to correct and charge under-billed amounts for a period of 90 days after the incorrect statement was issued.  Payment of the outstanding balance is due in full each month.  If your payment is not received by The Willard Telephone Company before the next 
statement issued, you may be charged a late fee on the delinquent balance at the lesser of 1.5% per month or the maximum rate permitted by applicable law. 



4.5 Reactivation:  If your service is suspended or terminated, including your failure to 
submit payment on time or for any other reason, in addition to payment of past due 
amounts, The Willard Telephone may require a deposit before reactivating your Service.  
The amount of the deposit will not exceed one year of monthly fees. Deposit amounts shall not earn or accrue interest.  If your Service is suspended or terminated for any reason, including at your request or because of your failure to pay past due amounts, and you want to reactivate the Service, you agree to pay a reactivation free in accordance with our then current rates.  In addition you must bring your account up to date through the month of reactivation by making payment in full of any outstanding balance, fees, and other applicable charges.


5.  Willard Telephone Equipment



5.1 Equipment:   The equipment required is supplied and owned by The Willard 
Telephone Company.  You must contact The Willard Telephone Company with any 
concerns about the installed equipment.  


6.  Warranties and Limitations of Liability



6.1 Disclaimer of Warranties:
CUSTOMERS ASSUMES TOTAL RESPONSIBILITY FOR USE OF SERVICES AND THE INTERNET AND ACCESSES THE SAME AT ITS OWN RISK.  THE WILLARD TELEPHONE COMPANY EXCERCISES NO CONTROL OVER AND HAS NO RESPONSIBILITY WHATSOEVER FOR THE CONTENT ACCESSIBLE OR ACTION TAKEN ON THE INTERNET AND THE WILLLARD TELEPHONE COMPANY EXPRESSLY DISCLAIMS ANY RESPONSIBILITY FOR SUCH CONTENT OR ACTIONS EXCEPT AAS SPECIFICALLY SET FORTH HEREIN, THE SERVICES AND RELATED SOFTWARE AND OR CUSTOMER PREMISES EQUIPMENT PROVIDED BY THE WILLARD TELEPHONE COMPANY, IF ANY, ARE PROVIDED WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NO LIMITED TO WARRANTIES OF TITLE, NONINFRINGMENT, MERCHANTABILITY OR FITNEE FOR A PARTICULAR PURPOSE.  NO ADVICE OR INFORMATION GIVEN BY THE WILLARD TELEPHONE COMPANY, ITS AFFILIATES, ITS CONTRACTORS, OR ANY OF THEIR RESPECTIVE EMPLOYEES SHALL CREATE ANY WARRANTY.



6.2 Service Interruptions:  Service may be interrupted from time to time for a variety of reasons.  The Willard Telephone Company is not responsible for any interruptions of Service that occur due to acts of God (including weather), power failure or any other cause beyond The Willard Telephone Company's reasonable control.  However, because The Willard Telephone Company values our subscribers, for an interruption of a significant length of time that is within The Willard telephone Company's reasonable control, upon your request The Willard telephone Company may provide what The Willard Telephone Company reasonably determines to be fair and equitable 

adjustment to your account to make up for the Service interruption.  THIS WILL BE YOUR SOLE REMEDY AND THE WILLARD TELEPHONE COMPANY'S SOLE DUTY IN SUCH CASES.  You acknowledge and agree that the Service is not intended to be, and should not be used as, your primary or "life-line" telecommunication service.



6.3 Indemnity:  You agree to indemnify, defend and hold The Willard telephone 
Company harmless against all claims, liability, damages, costs and expenses, including 
but not limited to reasonable attorney’s fees, arising out of or related to any and all use 
of your account.  This includes, without limitation, responsibility for all consequences 
of your (or that of any user of your account) violation of this Agreement or placement 
on or over, or retrieval from or through, the Service of any software, file, information, 
communication or other content and all costs incurred by The Willard Telephone 
Company in enforcing this Agreement against you. 


The Willard Telephone Company

41499 Hwy 71 


Stoneham, CO 80754


970-228-4571


INTERNET ACCEPTABLE USE POLICY


I am solely responsible for compatibility of equipment with the Willard Telephone company system.  The company may discontinue service without prior notice if they determine, at their discretion that may use of the service: 1) violates US, state laws or regulations, including any copyright violation. 2) Includes communication of a threat. 3) Include sending of unsolicited nuisance messages. 4) Includes abusive communication, or if my use included providing internet access to others.


Any customer modification of supplies hardware, either physically or by reconfiguration, that necessitates a service visit by The Willard Telephone Company personnel and/or contractors will be considered a chargeable service call.  Hardware supplies and its warranties are for defects in material and workmanship only.

I am aware that The Willard Telephone Company’s high-speed internet is being offered as and will supported as a single machine application only.  Networking is solely my responsibility.


I am aware that The Willard Telephone Company retains ownership of the router/modem or filters that are installed at my premise and used with the service, unless equipment is purchased.  I also am aware that I will be charged the replacement value of the equipment on my telephone bill if I fail to return the router/modem or filters in the event that I discontinue my high-speed internet service, or if I damage the equipment.  I am also aware that I will be charged $240.00 if I terminate the 12-month agreement prior to the 12 months.  Some restrictions or other conditions may apply. 


I have read the above statement and agree to all the terms and conditions.


Customer Signature___________________________________________ Date_____________________

The Willard Telephone Company


41499 Hwy 71 


Stoneham, CO 80754


970-228-4571


This contract must be completed prior to technician installation.  Mail a check for $250.00 for your stock certificate. You will be billed monthly for all services.  Prices are subjected to change due to network price increase.  Disconnection of regulated telecommunications services for nonpayment is subjected to state-approved procedures. Customers who are on a 12-month contract will be subject to an early termination fee of $240.00 if they cancel any service prior to the expiration of the contract.  Some restrictions or other conditions may apply.


Name _____________________________________________________________


Address ___________________________________________________________


City_______________________Phone___________________________________


Zip________________________ Cell Phone_______________________________


High speed internet package ___________________________________________


1. Red-10.0 MBPS ($35.00) 2. White-15 MBPS ($45.00) 3. Blue-25 MBPS ($55.00)

4.  Platinum-35 MBPS ($65.00)

IP Address - $10.00 ____________.

I have read the above statements and agree to all the terms and conditions.


Customer Signature _______________________________________Date _______________________


Internet and phone Installation and Acceptable Use Policy Agreement.

$29.39 Basic rate for Phone. Please add your internet to the price of basic rate and that will be your cost of service.  These numbers are subject to change with the decision from FCC.

I hereby authorize The Willard Telephone Company, Inc. their staff and/or contractors to work on the computer system indicated as needed for provisions of Internet Service.  They may install the necessary material to connect and initiate the service.  They may operate the equipment for purposes of testing, troubleshooting and inspection at my risk.  I understand and acknowledge that the act of installing new hardware and or software components on any computer may cause malfunctions to occur, including the possible loss of data and I release The Willard Telephone Company, Inc. from any and all liabilities, foreseen or unforeseen arising out of any such occurrence.


