
Event Order Rep Re-Association Process 
 
Please use the following guide to submit an event order on Cutco Orders to be processed under 
a different representative.  
 

1.) On Step 3 of the 3-Step check out process in Cutco Orders (Step 3 = Place Order) click the 
button for ‘Special Instructions for Olean to process the order” 
 
 

 
 

2.) When clicked, a text box appears. Enter in this standard comment: 
 
           ‘Please Transfer to Rep (Insert Rep Name Here) – Rep #XXXXXXXX (That reps Rep #) 
 

 
 
 

3.) Complete the rest of Step 3 and click submit when done. The order will be manually handled 
by a member of our Admin Services team to re-associate the order before it is processed.  
 
Notes: 
 
Please use the reps’ full name (no nicknames please) and rep number (if known) for quicker 
processing. If our Admin Service team has any questions, they will reach out to you directly. 


