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Rate Survey

W
at
er 
S
er
vi

Does your municipality provide 

Water Services?

When did your 
municipality establish 

the Water Rate 
Schedule currently in 

use?City/Village: County: Pop. If no, please check the applicable answer?

Colonie
Albany 7,793 Yes  June 2009

Green Island Albany 2,620 Yes  May 2016

Menands Albany 3,990 Yes  April 2017

Ravena Albany 3,268 Yes  March 2010

Voorheesville Albany 2,789 Yes  March 2017

Alfred Allegany 4,174 Yes  July 2017

Angelica Allegany 869 Yes  June 2016

Canaseraga Allegany 550 Yes  May 2016

Cuba Allegany 1,575 Yes  October 2016

￼1



Wellsville Broome 4,679 Yes  April 2015

Binghamton Broome 47,376 Yes  May 2017

Deposit Broome 1,663 Yes  March 2017

Endicott Broome 13,392 Yes  June 2017

Johnson City Broome 15,174 Yes  July 2014

Whitney Point Broome 964 Yes  July 2017

Allegany Cattaraugus 1,816 Yes  July 2008

Franklinville Cattaraugus 1,740 Yes  June 2017

Olean Cattaraugus 14,452 Yes  June 2017

Salamanca Cattaraugus 5,815 Yes  Part of water district or authority.

South Dayton Cattaraugus 620 Yes  May 2012

Auburn Cattaraugus 27,687 Yes  June 2016

Aurora Cayuga 724 No
Water plant owned and operated by 
Wells College, lines, meters, water 
tower owned and maintained by the 
village.

Fair Haven Cayuga 745 Yes  November 2016

Moravia Cayuga 1,282 Yes  June 2017

Union Springs Cayuga 1,197 Yes  

Weedsport Cayuga 1,815 Yes  January 2017
Brocton Cayuga 1,486 Yes  May 2014

￼2



Cassadaga Chautauqua 634 Yes  June 2015

Cherry Creek Chautauqua 461 Yes  June 2017

Dunkirk Chautauqua 12,563 Yes  January 2017

Falconer Chautauqua 2,420 No Water/Wastewater services provided by 
Jamestown, NY BPU.

Jamestown Chautauqua 31,146 Yes  Part of water district or authority.

Lakewood Chautauqua 3,002 No Now maintained by the City of 
Jamestown's Board of Public Utilities.

Mayville Chautauqua 1,711 Yes  June 2012

Sinclairville Chautauqua 588 No Operations are privatized.

Elmira Chemung 29,200 No Part of water district or authority.

Horseheads Chemung 6,461 Yes  June 2017

Millport Chemung 312 Yes  November 2015

Afton Chenango 822 Yes  2008

Bainbridge Chenango 1,355 Yes  June 2015

Earlville Chenango 872 Yes  November 2012

New Berlin Chenango 1,028 Yes  April 2016
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Norwich Chenango 7,190 Yes  November 2016

Oxford Chenango 1,450 Yes  April 2016

Sherburne Chenango 1,367 Yes  February 2017

Champlain Clinton 1,101 Yes  January 2016

Dannemora Clinton 3,936 Yes  August 2015

Plattsburgh Clinton 19,989 Yes  2007 oil

Rouses Point Clinton 2,209 Yes  April 2017

Chatham Columbia 1,770 Yes  March 2017

Kinderhook Columbia 1,211 Yes  

Philmont Columbia 1,379 Yes  

Valatie Columbia 1,819 Yes  1980's
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Cortland Cortland 19,204 Yes  December 2016

McGraw Cortland 1,053 Yes  Approx. year 2009

Delhi Delaware 3,087 Yes  June 2016

Franklin Delaware 374 Yes  December 2013
Hancock Delaware 1,031 Yes  June 2017

Hobart Delaware 441 Yes  July 2017

Margaretville Delaware 596 Yes  April 2017

Stamford Delaware 1,119 Yes  

2014 stablished to prepare 
for 6 mill water project over 
five years reduce min 
gallons & increase cost per 
1000. over min usage.

Walton Delaware 3,088 Yes  April 2015

Fishkill Dutchess 2,171 Yes  March 2013

Pawling Dutchess 2,347 Yes  

Poughkeepsie Dutchess 32,736 Yes  January 2017

Red Hook Dutchess 1,961 Yes  Part of water district or authority.

Rhinebeck Dutchess 2,657 Yes  August 2006

Tivoli Dutchess 1,118 Yes  May 2011
Akron Erie 2,868 Yes  July 2017

Alden Erie 2,605 Yes  August 2017
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Blasdell Erie 2,553 No Serviced by Erie County Water 
Authority.

Buffalo Erie 261,310 Yes  July 2012

Depew Erie 15,303 No Erie County Water

East Aurora Erie 6,236 Yes  June 2017

Farnham Erie 382 Yes  July 2016
Hamburg Erie 9,409 No Part of water district or authority.

Kenmore Erie 15,423 Yes  June 2016

Lackawanna Erie 18,141 No Part of water district or authority.

North Collins Erie 1,232 Yes  April 2010

Orchard Park Erie 3,246 Yes  July 2016

Sloan Erie 3,661 No Part of water district or authority.

Springville Erie 4,296 Yes  April 2017

Williamsville Erie 5,300 No Part of water district or authority.
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Lake Placid Essex 2,521 Yes  August 2016

Malone Franklin 5,911 Yes  April 2017 to begin June 
2017

Tupper Lake Franklin 3,667 Yes  July 2016

Broadalbin Fulton 1,327 Yes  May 2016

Gloversville Fulton 15,665 Yes  June  2017

Mayfield Fulton 832 Yes  April 2017

Alexander Genesee 509 Yes  January 2010

Batavia Genesee 15,465 Yes  April 2017

Bergen Genesee 1,176 No Part of water district or authority.

Corfu Genesee 709 No Part of water district or authority.

LeRoy Genesee 4,391 No
Monroe County Water Authority is the 
purveyor of our water.  Water system 
leased to Monroe County Water 
Authority for 40 years.  

Coxsackie Greene 2,813 Yes  January 2017

Hunter Greene 502 Yes  
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Speculator Hamilton 324 Yes  August 2015

Dolgeville Herkimer 2,206 Yes  1982

Ilion Herkimer 8,053 Yes  December 2015
Poland Herkimer 508 Yes  1994

Adams Jefferson 1,775 Yes  April 2011

Black River Jefferson 1,348 Yes  January 2017

Brownville Jefferson 1,119 Yes  May 2016

Cape Vincent Jefferson 726 Yes  April 2016

Carthage Jefferson 3,747 Yes  June 2016

Chaumont Jefferson 624 Yes  June 2017

Clayton Jefferson 1,978 Yes  April 2017

Deferiet Jefferson 294 Yes  April 2017

Dexter Jefferson 1,052 Yes  June 2016

Evans Mills Jefferson 621 Yes  April 2016
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Glen Park Jefferson 502 Yes  April 2004

Mannsville Jefferson 354 Yes  July 2015

Philadelphia Jefferson 1,252 Yes  June 2013

Sackets Harbor Jefferson 1,450 Yes  December 2016
Theresa Jefferson 863 Yes  

Watertown Jefferson 27,023 Yes  June 2017

Croghan Lewis 618 Yes  before July 2006

Harrisville Lewis 628 Yes  2013

Lowville Lewis 3,470 Yes  November 2012

Port Jervis Lewis 672 Yes  Updated January 2016

Avon Livingston 3,394 Yes  May 2011
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Caledonia Livingston 2,201 Yes  April 2017

Dansville Livingston 4,719 Yes  October 2015

Geneseo Livingston 8,031 Yes  August 2016
Leicester Livingston 468 Yes  

Lima Livingston 2,139 Yes  July 2016

Nunda Livingston 1,377 Yes  August 2013

Canastota Madison 4,804 No Part of water district or authority.

Cazenovia Madison 2,835 Yes  Part of water district or authority.
Chittenango Madison 5,081 No Part of water district or authority.

DeRuyter Madison 558 Yes  October 2012

Hamilton Madison 4,239 Yes  July 2010

Morrisville Madison 2,199 Yes  July 2017

Oneida Madison 11,393 Yes  
Brockport Monroe 8,366 Yes  Part of water district or authority.

Churchville Monroe 1,961 No Part of water district or authority.
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East Rochester Monroe 6,587 No Part of water district or authority.
Fairport Monroe 5,353 No Part of water district or authority.

Hilton Monroe 5,886 Yes  April 2017

Honeoye Falls Monroe 2,674 No Part of water district or authority.

Pittsford Monroe 1,355 No Part of water district or authority.

Scottsville Monroe 2,001 No Part of water district or authority.

Spencerport Monroe 3,601 No Monroe County provides water 
services.

Webster Monroe 5,399 No Part of water district or authority.

Amsterdam Montgomery 18,620 Yes  June 2015

Canajoharie Montgomery 2,229 Yes  April 2017

Fonda Montgomery 795 Yes  November 2016

Fort Plain Montgomery 2,322 Yes  June 2016

Palatine Bridge Montgomery 737 Yes  Unsure

Bellerose Nassau 1,193 No Part of water district or authority.
Centre Island Nassau 410 No Operations are privatized.
Cove Neck Nassau 286 No Part district, part private.

East Syracuse Nassau 9,818 No Lease agreement with OCWA.

Farmingdale Nassau 8,189 Yes  June 2015

Flower Hill Nassau 4,665 No Part of water district or authority.

Freeport Nassau 42,860 Yes  Village owned/operated water supplier.

￼11



Great Neck Estates Nassau 2,761 No Part of water district or authority.

Kings point Nassau 5,005 No Provided by the Water Authority of 

Great Neck.

Lake Success Nassau 2,934 No Part of water district or authority.

Lattingtown Nassau 1,739 No Part of water district or authority.

Laurel Hollow Nassau 1,952 No The majority of homes in the village 
have well water.

Lawrence Nassau 6,483 No Part of water district or authority.
Malverne Nassau 8,514 No Part of water district or authority.
Manorhaven Nassau 6,556 No Part of water district or authority.
Old Brookville Nassau 2,134 No Part of water district or authority.

Plandome Nassau 1,349 Yes  2013

Plandome Heights Nassau 1,005 No Part of water district or authority.

Rockville Centre Nassau 24,023 Yes  June 2017

Thomaston Nassau 2,617 No Part of water district or authority.

Barker Niagara 533 Yes  June 2012

Lewiston Niagara 2,701 Yes  The rate was changed 
during this budget year. 

Lockport Niagara 21,165 Yes  July 2017

North Tonawanda Niagara 31,568 Yes  March 2012

Wilson Niagara 1,264 No Provide operation and maintenance 
only.

Youngstown Niagara 1,935 Yes  June 2016

Camden Oneida 2,231 Yes  November 2012
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Clinton Oneida 1,942 Yes  April 2017

Holland Patent Oneida 458 No Part of water district or authority.

New Hartford Oneida 1,847 No Part of water district or authority.

Oriskany Oneida 1,400 No Part of water district or authority.
Oriskany Falls Oneida 732 Yes  April 2012

Remsen Oneida 508 Yes  2007

Sherrill Oneida 3,147 Yes  December 2016

Sylvan Beach Oneida 897 No

Purchased an old water company & 
replaced all the water lines rates are for 
debt service only.  Water & 
maintenance of pipes is provided by 
OCWA.

Utica Oneida 62,235 No Part of water district or authority.

Waterville Oneida 1,583 Yes  June 2015

Baldwinsville Onondaga 7,378 Yes  April 2015

Elbridge Onondaga 3,084 Yes  June 2015
Fayetteville Onondaga 4,373 No Part of water district or authority.
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Jordan Onondaga 1,368 Yes  July 2016
Manlius Onondaga 4,704 No Part of water district or authority.

Marcellus Onondaga 1,813 No Part of water district or authority.

Minoa Onondaga 3,449 No Part of water district or authority.

North Syracuse Onondaga 6,800 No Part of water district or authority.

Skaneateles Onondaga 2,450 Yes  June 2012

Syracuse Onondaga 145,170 Yes  July 2017

Tully Onondaga 873 Yes  September 2016

Bloomfield Ontario 1,361 Yes  June 2015

Canandaigua Ontario 10,545 Yes  December 2016

Clifton Springs Ontario 2,127 Yes  February 2015

Geneva Ontario 13,261 Yes  October 2016

Manchester Ontario 1,709 Yes  April 2016

Naples Ontario 1,041 Yes  August 2015

Phelps Ontario 1,989 Yes  June 2016

Rushville Ontario 677 Yes  ??many years ago

Shortsville Ontario 1,439 Yes  June 2011
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Victor Ontario 2,696 Yes  June 2017

Chester Orange 3,969 Yes  August 2014

Cornwall-on-Hudson Orange 3,018 Yes  April 2017

Florida Orange 2,833 Yes  April 2016

Goshen Orange 5,454 Yes  August 2013

Harriman Orange 2,424 Yes  April 2016

Maybrook Orange 2,958 Yes  July 2013

Middletown Orange 28,086 Yes  January 2017

Monroe Orange 8,364 Yes  August 2014

Newburgh Orange 28,866 Yes  April 2013

Unionville Orange 612 Yes  2010
Walden Orange 6,978 Yes  May 2015
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Warwick Orange 6,731 Yes  June 2017

Woodbury Orange 10,686 Yes  August 2008

Albion Orleans 6,056 Yes  April 2014

Holley Orleans 1,811 Yes  March 2014

Lyndonville Orleans 838 Yes  April 2006

Medina Orleans 6,065 Yes  October 2013

Central Square Oswego 1,848 No

Cleveland Oswego 750 Yes  Operations are privatized.

Mexico Oswego 1,624 Yes  June 2017

Oswego Oswego 18,142 Yes  December 2015

Parish Oswego 450 No Home owners of individual wells.

Phoenix Oswego 2,382 Yes  August 2017

Pulaski Oswego 2,365 Yes  2017

Sandy Creek Oswego 771 Yes  April 2017

Cherry Valley Otsego 520 Yes  April 2017
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Milford Otsego 415 Yes  

Oneonta Otsego 13,901 Yes  December 2016

Otego Otsego 1,010 Yes  November 2011

Richfield Springs Otsego 1,264 Yes  June 2017

Unadilla Otsego 1,128 Yes  

Brewster Putnam 2,390 Yes  2010

Cold Spring Putnam 2,013 Yes  Part of water district or authority.

Castleton Rensselaer 1,473 Yes  June 2013

East Nassau Rensselaer 587 No Privately owned wells.

Hoosick Falls Rensselaer 3,501 Yes  September 2011

Nassau Rensselaer 1,133 Yes  We establish our rates 
every annually.
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Schaghticoke Rensselaer 592 Yes  2008

Troy Rensselaer 50,129 Yes  
Valley Falls Rensselaer 466 No
Airmont Rockland 8,628 No Part of water district or authority.
Grand View-On-Hudson Rockland 285 No Operations are privatized.

Hillburn Rockland 951 Yes  
The Village of Hillburn owns and 
operates its own water distribution 
system.  Water is purchased from 
SUEZ Water New York.

Montebello Rockland 4,526 No Operations are privatized.

New Hempstead Rockland 5,132 No SUEZ 
New Square Rockland 6,944 No Operations are privatized.
Piermont Rockland 2,510 No Part of water district or authority.
Sloatsburg Rockland 3,039 No Part of water district or authority.

Suffern Rockland 10,723 Yes  April 2017

Wesley Hills Rockland 5,628 No Village is served by private company, 
SUEZ.

West Haverstraw Rockland 10,165
Ballston Spa Saratoga 5,409 Yes  
Mechanicville Saratoga 5,196 Yes  February 2016

Round Lake Saratoga 623 Yes  June 2014

Schuylerville Saratoga 1,386 Yes  
2017/2018 Budget for 
Schuylerville/Victory Board 

of Water Management.

South Glens Falls Saratoga 3,518 Yes  April 2017
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Stillwater Saratoga 1,738 Yes  October 2015

Schenectady Schenectady 66,135 Yes  January 2014

Scotia Schenectady 7,729 Yes  July 2013

Cobleskill Schoharie 4,678 Yes  2012

Middleburgh Schoharie 1,500 Yes  May 2017

Sharon Springs Schoharie 558 Yes  June 2015

Burdett Schuyler 340 Part of water district or authority.

Montour Falls Schuyler 1,711 Yes  May 2017

Odessa Schuyler 591 Yes  June 2013

Watkins Glen Schuyler 1,859 Yes  February 2017

Interlaken Seneca 602 Yes  July 2017

Ovid Seneca 602 Yes  January 2016

Waterloo Seneca 5,171 Yes  September 2013

Canton St. Lawrence 6,314 Yes  June 2017
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Massena St. Lawrence 10,936 Yes  October 2015

Morristown St. Lawrence 395 Yes  June 2014

Norwood St. Lawrence 1,657 Yes  May 2017

Potsdam St. Lawrence 9,428 Yes  August 2015

Waddington St. Lawrence 972 Yes  

Avoca Steuben 946 Yes  June 2014

Bath Steuben 5,786 Yes  August 2017 

(effective September 2017)

Cohocton Steuben 838 Yes  July 2014

Corning Steuben 11,183 Yes  July 2017

Hammondsport Steuben 661 Yes  April 2017

Hornell Steuben 8,563 Yes  August 2015

North Hornell Steuben 778 No Provided by City of Hornell. Contract 
with the village.

Painted Post Steuben 1,809 Yes  2008

Riverside Steuben 497 Yes  November 2015

Savona Steuben 827 Yes  October 2016
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South Corning Steuben 1,145 Yes  January 2015

Wayland Steuben 1,865 Yes  July 2017

Belle Terre Suffolk 792 No Part of water district or authority.
East Hampton Suffolk 1,083 No Part of water district or authority.
Greenport Suffolk 2,197 Yes  June 2008
Huntington Bay Suffolk 1,425 No Part of water district or authority.
Lindenhurst Suffolk 27,253 No Part of water district or authority.

Nissequogue Suffolk 1,749 No Water Service is provided by Suffolk 
County Water Authority.

Ocean Beach Suffolk 79 Yes  June 2007

Patchogue Suffolk 11,798 No Part of water district or authority.

Sag Harbor Suffolk 2,169 No Part of water district or authority.

Sagaponack Suffolk 313 No Part of water district or authority.
Saltaire Suffolk 37 Yes  April 2017
Southampton Suffolk 3,109 No Part of water district or authority.
The Branch Suffolk 1,807 No Part of water district or authority.

Jeffersonville Sullivan 359 Yes  
It is updated annually, 
original schedule on or 
about 199_?

Monticello Sullivan 6,726 Yes  November 2016

Wurtsboro Sullivan 1,246 Yes  April 2016

Candor Tioga 851 Yes  August 2014
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Newark Valley Tioga 997 Yes  October 2009

Nichols Tioga 512 No Provided by SUEZ Water.

Waverly Tioga 4,444 Yes  June 2017

Cayuga Heights Tompkins 3,729 No 5 municipalities run Bolton Point.

Dryden Tompkins 1,890 Yes  July 2017

Groton Tompkins 2,363 Yes  April 2013
Ithaca Tompkins 30,014 Yes  November 2016

Lansing Tompkins 3,529 No Southern Cayuga Lake Intermunicipal 
Water Commission (SCLIWC).

Trumansburg Tompkins 1,797 Yes  August 2016

Ellenville Ulster 4,135 Yes  April 2015

Kingston Ulster 23,893 Yes  November 2015

New Paltz Ulster 6,818 Yes  November 2012

Saugerties Ulster 3,971 Yes  June 2013

Lake George Warren 906 Yes  June 2017
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Cambridge Washington 1,870 No Operations are privatized.

Granville Washington 2,543 Yes  April 16

Greenwich Washington 1,777 Yes  December 2016

Whitehall Washington 2,614 Yes  

Clyde Wayne 2,093 Yes  March 2017

Newark Wayne 9,145 Yes  Last Rate increase was in 
2011

Palmyra Wayne 3,536 Yes  About 5 years ago.

Red Creek Wayne 532 Yes  2008

Sodus Wayne 1,819 Yes  July 2017

Briarcliff Manor Westchester 7,867 Yes  June 2013

Buchanan Westchester 2,230 Yes  August 2017

Croton on Hudson Westchester 8,070 Yes  June 2017

Dobbs Ferry Westchester 10,875 No Operations are privatized.

Elmsford Westchester 4,664 Yes  June 2017
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Irvington Westchester 6,420 Yes  June 2017

Larchmont Westchester 5,864 Yes  Provide operation and maintenance 
only.

Mount Kisco Westchester 10,877 Yes  June 2014

New Rochelle Westchester 77,062 No Operations are privatized.

Ossining Westchester 25,060 Yes  December 2016

Peekskill Westchester 23,583 Yes  

Pleasantville Westchester 7,019 Yes  June 2017 (Annually)

Rye Westchester 15,720 No Operations are privatized.

Rye Brook Westchester 15,720 No Operations are privatized.

Scarsdale Westchester 17,166 Yes  April 2017

Tarrytown Westchester 11,277 Yes  July 2017

Tuckahoe Westchester 6,486 No Operations are privatized.

White Plains Westchester 56,853 Yes  
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Yonkers Westchester 195,976 Yes  July 2017

Arcade Wyoming 2,071 Yes  June 2016
Castile Wyoming 1,015 Yes  June 2017

Perry Wyoming 3,673 Yes  December 2014

Silver Springs Wyoming 782 Yes  April 2017

Warsaw Wyoming 3,473 Yes  June 2016

Dresden Yates 308 Yes  November 15

Dundee Yates 1,725 Yes  June 2017

Penn Yan Yates 5,159 Yes  June 2017
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Which usage measure does your 
municipality 


use for Water Rates?

What is your billing cycle or frequency of billing 

for Water Services? 

Do you charge a one-time fee to enter the 
system when a new Water User comes 

online?

If more than one, please explain. If yes, what is the amount of the fee(s)?

Metered Semi-annually No

Metered Quarterly No

Metered Semi-annually Yes

Business - metered, Residential - flat Semi-annually Yes

Metered Annually Yes

Metered Quarterly Yes

Metered Monthly Yes

Flat Quarterly Yes

Metered Quarterly No
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Metered Monthly Yes

Metered Every four months, 
three times a year. No

Metered Quarterly No

Metered Monthly Semi-annually Industrials are monthly residential are 
every 6 months. Yes

Metered Quarterly No

Metered Quarterly No

Metered Quarterly No

Metered Quarterly No

Metered Monthly No

Metered Quarterly No

Metered Monthly Quarterly Larger customers are billed monthly, 
typical residential customer is quarterly. No

Metered Quarterly No

Metered Quarterly No

Flat rate plus metered usage. Quarterly Yes

Metered Quarterly Yes
Metered Quarterly No
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Metered Semi-annually Yes

Metered Monthly Yes

Metered Monthly Quarterly The larger industrial users are 

billed on a month basis. No

Metered Quarterly No

Metered Quarterly No

Metered Quarterly No

Flat Semi-annually Yes

Metered Quarterly Yes

Metered Quarterly No

Metered Quarterly Yes
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Metered Monthly Quarterly No

Metered Quarterly No

Metered Monthly No

Metered Quarterly No

Flat Semi-annually Yes

Metered Monthly No

Residential Customers = FLAT  

Commercial & Industrial = Metered Monthly No

Metered Quarterly No

Metered Semi-annually No

We meter our water and bill 
accordingly, however, we also have a 
minimum bill.  The metering comes 
into play whenever the unit goes over 
the minimum.

Quarterly No

Metered Quarterly Yes
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Metered Quarterly Yes

Metered Quarterly Yes

Metered Quarterly No

Metered Quarterly No
Metered Quarterly No

Metered Quarterly Yes

Metered Quarterly Yes

Metered Quarterly Yes

Metered Quarterly Yes

Metered Quarterly No

Metered Quarterly No

Metered Quarterly Monthly for most businesses and if use is over 50,000 
gallons a quarter. Yes

Metered Quarterly Yes
Metered Monthly No

Metered Quarterly Yes
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64,079 Metered Accounts  8,711 Flat 
Accounts.

893 monthly billed accounts 71,758 quarterly billed accounts,139 city-owned 

non-billed accounts. No

Metered Quarterly No

Metered Quarterly Yes

Metered Quarterly Yes

Metered Quarterly Yes

Metered Quarterly No

Metered Monthly No
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Community is half metered and half 
flat rate.  All commercial must be 
metered.  All accounts outside of the 
village are metered.

Quarterly Yes

Metered and Flat Quarterly Yes

Flat Monthly Yes

Metered Semi-annually Yes

Metered Monthly Semi-annually Industrial accounts are billed monthly. No

Metered Semi-annually No

Metered Quarterly No

Metered Quarterly No

Metered Quarterly Yes
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Metered Monthly Quarterly
The large Christian camp is charged 
monthly.  

All other accounts are quarterly.

Yes

Flat Quarterly No

Metered Quarterly No
Metered Quarterly No

Metered Quarterly No

Metered Monthly Quarterly We bill one town acct. monthly. No

Metered Quarterly No

Metered Quarterly Yes

Metered Quarterly No

Metered Bi-monthly No

Metered Every 4 months, or 3 x fiscal year (July, November and March) Yes

Metered Quarterly No

Flat Rate includes 5000 gallons of 
water per qtr.  

Overage charges effective after 5000 
gallons used.

Quarterly No

Metered Quarterly Yes
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Metered Quarterly No

Metered Quarterly No

Metered Quarterly Yes

Metered Quarterly No

Metered Monthly Quarterly Commercial/Industrial accounts are 
monthly.  Residential are Quarterly. Yes

Metered Annually No

Flat Quarterly Semi-annually Annually
Allows users to be 
more flexible in their 
payments.

No

Metered Semi-annually Yes

Flat for Residential - Metered for 
Commercial. Quarterly Yes

Flat and Metered Quarterly Yes
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Metered Quarterly No

Metered Quarterly No

Metered Quarterly Yes
Metered Quarterly Yes

Metered Quarterly No

Metered Quarterly No

Metered Semi-annually No

Metered Monthly No

Metered Quarterly No
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Metered 3 times a year Yes

Metered Monthly Quarterly Commercial are monthly.  

Residential are quarterly. Yes

Metered Quarterly Semi-annually Larger commercial users are billed quarterly.No

Metered Quarterly No

Metered Semi-annually No

Residential are flat rate, commercial 
are metered. Quarterly No

Metered Quarterly No

￼36



We use a tiered rate system. Semi-annually Going to 
quarterly No

Metered Monthly Semi-annually
Monthly - large commercial customers, 

semi-annually - residential and 
commercial customers not on monthly 
schedule.

No

Metered Quarterly
We have been asked to entertain the idea of moving to a 
tri-annual billing cycle to help the town that we are in 
save money 

on reading meters. No decision has been made yet.

No

Metered Quarterly No

Metered Monthly Quarterly No

Metered Quarterly Yes

Metered Quarterly No

Metered 3x per year Yes
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Metered Semi-annually No

Metered Quarterly No
Mostly metered but some are flat 
rates. Quarterly Yes

Metered Bi-monthly No

Metered Quarterly No

Metered Quarterly No

Metered Quarterly No
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Metered Quarterly No

Metered Monthly Yes

Metered Quarterly No

Metered but a minimum charge. Semi-annually No

Metered Quarterly No

Metered Monthly Quarterly Larger commercial customers - monthly, 
others - quarterly. No

Metered Quarterly No

Metered Quarterly No

Metered Quarterly Yes

Metered Quarterly Yes

Metered Quarterly No

Metered Quarterly Yes

Metered Quarterly No
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Metered Quarterly Yes

Our water billing is comprised of both 
metered and flat rates. Consumption is 
metered, flat rates are applicable for 
sprinkler lines and backflow device 
testing.

Quarterly Semi-annually Annually No

Metered Bi-monthly No

Both flat and metered account. Quarterly No

Metered Quarterly Yes

Metered Quarterly Yes

Metered Quarterly No

Metered 4 month cycle Yes

Metered Quarterly Yes

Metered Quarterly Yes

Metered Quarterly No
Metered Quarterly No
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Metered Quarterly Yes

Metered Tri-Annually No

Metered Monthly Quarterly  Yes

Metered Monthly Yes

Metered Quarterly Yes

Metered Quarterly Yes

Metered Quarterly Yes

Both meter and flat Monthly Quarterly
Meters are quarterly two billing cycles 
east and west, flat rates are quarterly 
and some industry 

is monthly.

No

Metered Quarterly Yes

Flat Annually No

Metered Semi-annually Yes

Metered Semi-annually No
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Meter Charge $140/quarter with a 
12,500 gallon water allowance. 
$10/1,000 gallon overage charge.

Quarterly No

Metered Monthly Quarterly Annually

Users under 
600,000 gallons/
year billed annually.  
Users over 600,000 
gallons/ year billed 
quarterly.  Users 
over 7,500,000 
gallons/year billed 
monthly.

Yes

Metered Twice a year, May 
and November. No

Metered Monthly Yes

Metered Quarterly No

Metered Quarterly Yes

Metered 3 times per year/ 
every 4 months No

Flat Semi-annually No
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Residential flat commercial metered. Semi-annually No

Metered Quarterly No

Metered Semi-annually Yes

Metered Semi-annually
Metered Semi-annually

Round Lake does a combination of flat 
rate (to pay down debt svc) and 
metered fee for usage.

Semi-annually No

Flat Quarterly Yes

Flat and Metered Semi-annually Yes
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Metered Monthly Quarterly Semi-annually

Inside users semi-
annually, Town of 
Stillwater quarterly, 
2 trailer parks 
monthly.

Yes

We have flat rate for residential users 
& metered rate for commercials.

Residential flat rate users are billed quarterly on their tax bill.  Commercial 
accounts are billed semi annually. Yes

Metered Semi-annually No

Metered Monthly Quarterly No

Metered Quarterly No

Metered Quarterly Yes

Metered Monthly Bi-monthly Monthly for Commercial Users  Bi-
Monthly for Residential Users. No

Metered Bi-monthly Yes

Metered Monthly No

Metered Quarterly

Metered Quarterly No

Metered Monthly Bi-monthly All residential is bi-monthly- all local 
downtown business is monthly. No

Metered Monthly Quarterly Larger users such as colleges are billed 
monthly. No
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Metered Monthly Bi-monthly Commercial Accts billed monthly  
Residential Accts billed bi-monthly. No

Metered Quarterly No

Flat Quarterly No

Metered Quarterly No

We have metered for water usage and 
a flat rate for debt service. Quarterly No

Metered Monthly No

Metered Semi-annually Yes

Metered Monthly Quarterly Yes

Metered Quarterly Yes

Residences inside the city limits are 
flat water. Businesses and residences 
outside the city limits are metered.

Flat water is billed 
twice a year and 
metered is billed 
quarterly.

No

Metered Quarterly No

Metered Quarterly No

Metered Monthly Yes
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Metered Quarterly No

Metered Monthly Quarterly High volume users are billed monthly. Yes

Metered Monthly

We have a min. bill for meter usage 
(meters do not work) and we also tax. Annually Yes

Flat Annually Yes

Metered Quarterly No

Metered Quarterly Yes

Metered Quarterly No

Metered Bi-monthly Yes
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Metered Quarterly No

Metered Monthly Quarterly Residents are billed quarterly.  Some 
businesses are billed monthly. No

Metered Quarterly Yes

Metered Bi-monthly No
Metered Quarterly No

Metered Quarterly Yes

Metered Quarterly Yes

Metered Quarterly No

Metered Quarterly No

Metered Quarterly Yes

Metered Quarterly No
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Flat Annually No

Metered 3 times a year, or 
every 4 months. Yes

Metered Quarterly No

Metered Quarterly Yes

Metered Monthly Quarterly
Large municipal user outside village 
billed monthly - Wayne County Water 
and Sewer Authority.

Yes

Metered Quarterly Yes

Metered Quarterly Yes

Metered Quarterly No

Metered Quarterly No

Metered Semi-annually No

Metered Quarterly Yes

Metered Quarterly Yes
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Metered Quarterly No

Metered Quarterly No

Metered Monthly Quarterly Bi-monthly

Three quarterly 
zones (billed in 
rotation, one zone 
each month), one 
monthly zone billed 
every month. Prison 
billed on a two 
month billing cycle.

No

Metered Quarterly Yes

Metered Quarterly Yes

Metered Monthly Quarterly Yes

Metered Monthly Quarterly No

Flat Quarterly Semi-annually No

￼49



Metered Semi-annually No

Metered Monthly Yes
Metered Monthly Yes

Metered Quarterly No

Metered Monthly No

Metered Monthly Quarterly Commercial users-monthly  Residential 
users-quarterly. No

Metered Bi-monthly No

Metered Quarterly Yes

Metered but also a flat/fixed rate per 
equivalent 

dwelling unit (EDU).

Monthly No
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Do you charge a one-time fee to enter the 
system when a new Water User comes 

online?

Do your Water Rates include Operation 

and Maintenance (O&M), or is O&M a 

separate charge?

Do you impose a separate capital 

charge for Water Infrastructure 


(i.e., to pay debt service)?

If yes, what is the amount of the fee(s)? If separate, what is the amount? If yes what is the amount?

Included No

Included No

The cost of the meter - depends on size; 
businesses purchase their own meters. Included No

Separate The O&M is listed separately on the 
water/sewer bill.

$1000 for village residents, $2000 for outside 
village. Included No

Included No

New Tap - $650. plus equipment cost. Included No

Determined by Board of Trustees based upon 
annual budget requirements. Included Yes

Included No
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$350. to get a new junction on the water line. Included No

Included Yes

Included Yes

$28.00 Included Yes

Included No

Included Yes

Included No

Included No

Included No

Included No

Included No

Separate
$33.10 for Inside village customers 
(quarterly)  $55.70 for outside village 
customers (quarterly).

No

Included No

$150 Included No

Application fee of $15; Hook-up fee $1,000. Included No
Included No
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Hook up costs-$100 plus materials. Separate $4. per 1,000 gallons Yes

$50 Included No

Included No

Separate No

Included No

Included No

New Service ( Over ) $450.  - New Service 
(Under) Village Streets $1,450. - New Service 
( Under ) State or County Rd $1,650.

Included No

$450 Included Yes

Included Yes

Varies by size of tap. Included No
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Included No

Included No

Included No

Separate
$27. service charge per quarter 
residential, $62.50 service charge per 
quarter commercial.  

No

Included No

Included Yes

Included No

Included No

Included No

Included No

$1,500 for Water set up, $1,500 for Sewer set 
up and $150 for a new meter. Included Yes
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$100 Included No

Turn on fee is $25.00 Separate $4.76 per thousand Yes

Included Yes

Included No
Included No

$65 for 3/4 inch and $100 for one or two inch 
connection plus cost of parts, materials, 
equipment and labor.

Included No

$25. when new lines are installed, not when 
new user on existing line. Included No

We don't have new locations being added, 
just occasionally one being turned on after 
years of being disconnected.

Included No

$100 Included Yes

Included No

Included No

$1,000 tap in fee Included No

$690 Included No
Included No

$15 Yes
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Included No

Separate Based upon the size of the piping going 
to the residence/business/organization. Yes

Included No

$75 - Meter is purchased by the new owner. Included Yes

Tap fee = $1,500 per residence. Included Yes

Separate Yes

Included Yes
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Varies due to costs. Included No

$250 Included No

3/4 inch $425, 1 inch $525, 1 1/4 inch $557.00, 1 1/2 inch $568, 2 inch $590Included No

Customer pays full cost.  $500 down, non-
refundable deposit up front. Balance, if any, is 
billed upon completion.

Included No

Included No

Yes

Separate Yes

Included Yes

$25 Included No
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$1,000 connection fee. Included No

Included No

Included No
Included No

Included Yes

Included No

Included Yes

$400 Included No

Included No

Separate $15 Yes

$1,000 if a new tap into the main is required. Separate
$315. per year ($105. per billing 
period), per Equivalent Dwelling Unit 
(EDU).

No

Included No

Included No

$400. per unit Included Yes
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Included No

Included Yes

Included No

Included No

Main to curb stop is $1,000 to actual cost.  
Tapping charge of $75 to $100 per inch of tap 
size.  Curb stop to meter service is 
consumers responsibility but must be by 
licensed plumber.

Included No

Included No

Included No

$150 & materials Included No

There is a turn off/on fee of $60. New 
construction or replacement is done at full 
cost of the property owner.

Included No

$25. flat amount for unmetered water and 
$134. for water meter. Included Yes
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Included No

Included No

$750. New Hook Up Fee Included No
Included No

Included No

Included Yes

Separate Broken meter $10., repairs depending 
on what needs repairs. No

Included No

No
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Time & materials + 10% No

$50 Included No

Yes

Included Yes

Included Yes

Included Yes

Included No
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Included No

Included No

Included Yes

Included No

Separate No

$30 Separate No

Included Yes

$425 Included No
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Included No

Included Yes
$500. is the initial fee if it goes over that they 
pay the overage. Included Yes

Included No

Separate $27.50 per quarter No

Included No

Included No
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Included No

$750 for 3/4"; $950 for 1"; $1,150 for 1-1/2"; 
$1,350 for a 2" service. Included Yes

Included No

Included Yes

Included Yes

Included No

Included No

Included No

New construction only.  $200. Included No

$25 Included No

Included No

$500 Included No

Included No
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$950 Hookup Fee Included No

Included No

No O&M charge. No

Included No

$2,500. hook-up fee. Included Yes

Calculated based on what 10 years 
approximate cost would have been. Included No

Included No

$2,300 Included No

It varies according to the size of the pipe and 
whether inside/outside of village. Our rates do not include O&M No

Yes, we charge for a tap on our mains and 
the charge is from $100 to $300 depending 
on whether it is residential or commercial.

Included Yes

Separate $12. per user No
Separate $10 No
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$12.25 Initial Bill Fee. Included Yes

Included No

Included No

$25 Included No
$170 if on waterline side & $250 if on the 
opposite side of the waterline Included No

$125. new connection  Included No

$900 for a 3/4 inch line. Separate $5 per quarter for residential users.  
$125 per quarter for large users. No

No

Depends on service. Included No

Included No

$600 Included Yes

Included No
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Included No

Charge for new meter, depending on size 
5/8" $275 up to 8" $6700. Included No

Included No

$20 Separate Res $5.50 Monthly Comm $10. No

Included Yes

$2,500 Included Yes

Included Yes

Included Yes
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Included No

Included No

Included No

No
Included No

Included No

Not sure....dependent on residential or 
business and location of shut off. Included

$500. per dwelling unit and  $1,000. 
commercial. Included No
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$1,500 Included No

$200 Included No

Included No

Included No

Included Yes
New connection and permit are determined 
costs of engineering, meter installation and 
other connection expenses are totally up to 
property owner.  Fees will vary depending on 
types of installations at each property.

Included Yes

Included No

400 Included No

Included No

800 Included Yes

Included No

Included No

Included No
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Included Yes

The user pays the cost to connect to the 
system. Included No

Included No

Included No

Included Yes

Included Yes

$335 Hook up fee. Included Yes

$5 Included No

$25 Included No

Included Yes

Included No

Included No

$5. new account fee Included
O & M is $26.25/500 cu ft./mo. 
additional charge for overage. Debt is 
$21./mo. Total minimum monthly bill is 
$47.25/month.

Yes
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Included Yes

Tap in fee $325. Included No

no Included No

Out side village its $700 inside is $0. Included Yes

$1,500 Included Yes

Included Yes

$200 Included No

Included No

Included Yes
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Included Yes

Included No

$500 Included No

Included No
Included No

$250 Included No

$75 Included No

Included No

Included No

$300 Included No

Included No
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Included No

$20 Included No

Included No

$500 Included No

$20. meter installation fee. Included No

Application fee plus cost, but only new 
"services/accounts" are charged the fee. Included No

$350. but will be changing. Separate $25. for inside village residents  $50. for 
outside village residents No

Included No

Included No

Included No

Between $975 and $2,300. Included No

$300 3/4" TO 1" service, Larger than 1" plus 
cost. Included No
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Included No

Included No

Included No

Yes, fee is based on size 3/4 " - 2" ranges 
from $875 - $2,150. Included Yes

Varies by meter size. Included No

Various beginning at $710. Included No

Included No

Included No
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Included No

$650 for a new tap Included
$300 Included No

Included No

Included Yes

Included No

Included No

$1,000 Included Yes

Included Yes
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Do you impose a separate capital 

charge for Water Infrastructure 


(i.e., to pay debt service)?

Do you charge 
penalties for non-
payment of Water 

Services?

If the penalty rate for Water 
Services is the same for all 

users what is the rate?

Please indicate the penalty amount for 

non-payment of Water Services

Residential

If yes what is the amount? If same rate, please specify. Inside Outside

Yes Same rate
10% maximum after 
15 days grace 
period.

Yes Same rate

First month after due 
date is 5% and each 
month thereafter is 
additional .5% per 
month.

Yes Same rate Int. 13% then 
reassessed on taxes. 

Yes

For each month the 
payment is late there 
is an additional 
percentage added 
onto the bill.

1% per each 
month not 
paid.

Yes Same rate
10% first month 
delinquent, 5% each 
additional month.

Yes Same rate

Yes Same rate

$27.50 Yes Different rates 6.45 8.35

Yes Same rate 5%
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Yes Same rate
10% - only penalized 
on current bill (only 
once).

Depends on size16 per bill on 5/8 meter 
up to 204.80 on a 8 inch meter. Yes Same rate 8% after 45 days 

late, additional 4% 

$14.35 Yes Different rates 1 1/2 times for 
outside rate. 10% 10%

$12. every 6 month billing Yes Same rate 10% Penalty   

Yes Same rate 12%

Yes Same rate

Yes Same rate 10%

Yes Same rate 10%

Yes Same rate 10%

Yes Same rate 10%

Yes Same rate $2.62 per 100 CF
$2.62 per 
100 Cubic 
Feet 

1.5 x Inside

 rate

Yes Same rate
20% penalty applied 
ten days after due 
date.

Yes Same rate 10%

Yes Same rate 20%

Yes Same rate 20%
Yes Same rate
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$95. billed semi-annually. Yes Same rate 10% after 30 days

Yes

Yes Same rate 5% of unpaid water 
& sewer charges.

Yes Same rate

Yes Same rate 10%

Yes 15% of bill 15% 15%

Yes Same rate

10% - broken down 
into 5 months of 
penalty charges 
depending on what 
their water services 
are. 

$14.25 

$33.75 per unit; typical residence is 1 
unit. Yes Same rate

46.90, 1% annual increase. Yes Same rate 10% late fees

Yes Same rate 10%
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Yes Same rate $30 $30 $30 

Yes Same rate

10% on balance due 
over current 30 day 
period (nothing on 
back amounts due 
after initial penalty).

Yes Same rate
1.5% per month on 
unpaid balance past 
due.

Yes Same rate 5% penalty

Yes Same rate
5% the first month, 
additional 1% each 
month thereafter.

Yes Same rate

Yes Same rate 10%

Yes Same rate
10% added with 
each quarterly billing 
cycle.

Yes Same rate

Yes Same rate
2% compounded 
monthly. Also $75. 
Turn Off fee for 
qualifying accounts.  

$18.41 per unit residential and $20.25 
per commercial. Yes Same rate 10 percent each 

month not paid.
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Yes Same rate 10% per quarter non-
compounding.

$62. a unit Yes

$2.80 per unit (unit = 1,000 gals) Yes Same rate

Yes Same rate
Yes Same rate 10%

Yes Same rate 5% after 30 days

Yes Same rate 10% late fee on 
current quarter.

Yes Same rate 5% planning on 
increasing.

$41. per user per quarter. Yes Same rate
10% after 30 days, 
15% after 60, $25 
after 70.

Yes Same rate 12% after 30 days/
15% after 60 days.

Yes Same rate 10% of the invoice

Yes Same rate 10%

Yes 10% 10% 10%
Yes Same rate 10%

$22./Quarter Yes Same rate
10% penalty every 
30 days past due 
until next quarterly 
billing.

$5./1,000 
gallons

$7.50/1,000 
gallons
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Yes Same rate
4.5% of balance for 
first invoice past due, 
1.5% monthly for any 
outstanding balance. 

Tied to the bond rates - currently $29.87 Yes Same rate 10% of the total bill.

Yes Same rate 10%

$14/quarter Yes Same rate 10%

$50 per quarter Yes Same rate 10% on water usage 
only.

It is based on assessed value of the 
property and charged on the Village Tax 
Bill.

Yes Same rate 10%

5/8" $12.  3/4" $17.  1" $34.  1 1/2" $82.  
2" $100.  2 1/2" $-   3" $207.  4" $555.  6" 
$1,095.  8" $1,302. 10" $1,502.   

Yes Same rate 1.50%
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Yes Same rate 3%

Yes Same rate 6% after 30 days and 
4% after 60.

Yes Same rate 1.50%

Same rate 20% one-time flat 
rate.

Yes Different rates

5% after due 
date and then 
1% every 
month 
thereafter.

10% after due 
date and then 
1% every 
month 
thereafter.

Yes Same rate 20% penalty

$27.50/quarter Yes Same rate 10%

5.45/quarter Yes Same rate
10% for the first 
month 1% for each 
month thereafter.

Yes Same rate 20% of balance in 
account per quarter.
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Yes Same rate
5% 1st month and 
.5% until paid or 
relieved.

Yes Same rate 10% on the unpaid 
quarterly balance. $6 

Yes Same rate $50 
Yes Same rate 6%

$30 per unit; multiple units are 1/2 ($15) Yes Same rate 10% on original bill 
amount

Yes Same rate 10%

Yes Same rate 10%

Yes Same rate 20%

Yes 10% 10% of bill 10% of bill

$40 Yes Same rate $10 

Yes Same rate 10% of initial bill 
amount

Yes Same rate 10%

Yes Same rate 10%

Yes Different rates

$30. first 
8000 gallons 
then $.00125 
times gallons 
over 8000.

$60. first 8000 
gallons then 
$.0025 times 
gallons over 
8000 gallons.
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Yes Same rate

30 days to pay w/out 
penalty, 10% for 
second month & 
additional 1% for 
every month 
thereafter.

$53. per EDU Yes Same rate 10%

Yes Same rate 4.5% on total amount 
owed.

Yes Same rate

Yes Same rate 10% of bill

Yes Same rate

5% first month, 10% 
second month, 2% 
each additional 
month until relieved 
to village taxes.

Yes Same rate % of the total bill.

Yes Same rate 6% after 30 days.

Yes Same rate 5%

$33. per unit per quarter Yes Same rate 5%
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Yes Same rate 10% on unpaid

Yes Same rate 10%

Yes Same rate 10%
Yes Same rate 10%

Yes Same rate 10%

Varies each year as to the amount of 
debt due. This year is $28.50. Yes Same rate

10% added to initial 
invoice after due 
date. There is a 30 
day+ pay time before 
penalties are posted.

Yes Same rate 5%

Yes Same rate 1.50%

Yes Same rate
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Yes Same rate 10%

Yes Same rate 10% late fee after 30 
days

Yes Same rate 10%

10.64 per meter per qtr. Yes Same rate 10%

1.23 per thousand of assessment Yes Same rate
10% for first month 
and $5 every month 
after

Varies year to year, this year it is $84.35 Yes Same rate 1% per month

Yes Same rate $3.75/1,000 gallons
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Yes Same rate

Yes Same rate

10% the first month, 
5% per month 
thereafter until the 
original bill is paid in 
full.

We increased our minimum bill from 
$37.50 to $70. in 6/2012 to pay back the 
bond to replace the last phase of new 
water mains. This way all customers are 
paying for it.

Yes Same rate 10% of current bill 

Yes Same rate

Yes Same rate 10%

Yes Same rate 10% of balance due

Yes Same rate 10%

Yes Same rate 10%
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Yes Same rate
5% the first month, 
20% the second 
month, and 50% the 
third month.

Yes Same rate 10%

Water debt of $46. for Water plant. Yes Different rates 10% 10%

Yes Same rate

Yes Same rate 15% one time

Yes Same rate 5%

Yes Same rate 10%
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Yes Same rate 10% quarterly

$0.00551/cubic foot Yes Same rate 1.5%/month

Yes Same rate

After 25 days a 
penalty of 5% of the 
current use charges 
and a 1% per month 
will be added to the 
total arrears. 

$145.93/single family residence Yes Same rate
10% after 30 days 
then 1% thereafter- 
$150. after 90 days

$65/quarter Yes Same rate 12%

Yes Same rate 15% after due date

Yes Same rate

Yes Same rate 5%

Yes Same rate 10%, not 
compounded

Yes Same rate 10%

Yes Same rate 10%

Yes Same rate 10%

Yes Same rate 10%
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Yes Same rate

Yes Same rate

5% interest on 30 
days past due, then 
1/2 of 1% every 
month thereafter. 
$25. collection fee 
applied for 90 days 
past due.

Yes Same rate 5%

Yes Same rate 5% quarterly

$10. per quarter, per unit of assessment. Yes Same rate 10%

Yes Different rates

10% after 
due date  
additional 
$30 after 30 
days late

10% after due 
date 
additional 
$105 after 30 
days late

Yes Same rate $25 

Yes Same rate 5% month and 5% 
month 2

Yes Same rate 10%

Yes, we charge for water and sewer 
facility charge based on the assessed 
value of the property.

Yes Same rate The penalty rate is 
10% for all users.

Yes Same rate 81/2 %
Yes Same rate 10%
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It is a water and sewer land tax - which is 
part of the village property tax. Yes Same rate

5% after 30 days, 
additional 3% after 
60 days, then 
certified mailing fee.

Yes Same rate 10%

Yes Same rate 10% one time fee

Yes Same rate 10%

Yes Same rate 10%

Yes Same rate 10%

Yes Same rate 10%

Yes Same rate 5% per month

Yes Same rate 10%

Yes Same rate 10%

$150 per year Yes Same rate

Yes Same rate
5% after one month, 
additional 1% each 
month after.
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Yes Same rate

Yes Same rate
1st month - $5 +1%, 
additional 1% each 
month after.

Yes Same rate

10% of original bill, 
every month late 
until it's reassessed 
on Tax Bill with max 
penalty.

Yes Same rate 5% on balance due

There is a small charge for capital 
reserve of $8 month.  The annual debt 
service is in the rate.

Yes Same rate 10% of unpaid 
current balance

150 Yes Same rate 10% Penalty

water bond 68.60, sewer bond 68.88 Yes Same rate
5% 30 days, 
additional 1% every 
month thereafter

Residents have an additional $70 bond 
payment charge on their water bills until 
2025 for water infrastructure repairs. 

Yes Same rate
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Yes Same rate

Yes Same rate 5% every 30 days

Yes Same rate 10%

Yes Different rates
Yes Same rate 1% per month

Yes Same rate
5% after 30 days 
late, add 1.5% every 
month until reaching 
9.5%

Yes Same rate 10%

Yes Same rate 10% after 30 days
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Yes Different rates 5% 15%

Yes Same rate 1.75% per month 

Yes Same rate
5% first month 
delinquent .5% each 
month thereafter.

Yes Same rate 5%

$23 Yes Same rate 10%

Assessment - a % of property value - 
varies from year to year depending on 
debt payment amounts.

Yes Same rate
Users have 30 days 
to pay - 5% per 
month after that.

Yes Same rate 10%

Yes Same rate
15% no matter 
where they are 
located or type 

Yes Same rate 10% late fee on 
current charges.

$10. per quarter put into reserve fund for 
future capital improvements to existing 
tower or a new tower.

Yes Same rate 10%

Yes 10% 10% 10%

Yes Same rate 10% on current bill 
only

Yes Same rate one time 10%
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Water Plant Capital Recovery  $3.50 per 
month per EDU  Maple and Orvis Street 
Capital Recovery $1.50 per month per 
EDU

Yes Same rate 10%

Yes Same rate 10%

Yes Same rate 2%

Yes Same rate 5%

40. per quarter per unit Yes Same rate 10%

A water unit charge is assessed per 
equivalent dwelling unit (EDU) for capital 
improvements, debt service, etc.

Yes Same rate 1.50%

$180.63 and is on the Tax bill Yes Same rate 10%

Yes Different rates

Yes Same rate 5%

We charge $5 per year per parcel that is 
deposited into a reserve for capital 
projects.

Yes Same rate 15%

Yes Same rate 20%

Yes Same rate 15%

$21./month Yes Same rate 8%
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$18.75 per quarter Yes Same rate 10%

But are looking into it. Yes Same rate 10% of bill 

Yes 1.50% 1.50% 1.50%

$350/yr. Yes Same rate
Will bill once a year. 
First month its 5% 
then 1% after.

Yes Same rate $450 

Yes Same rate 10%

Yes Same rate $150 

Yes Same rate
5% after 30 days, 
additional 5% after 
60 days

Yes Same rate 18%
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Yes Same rate

$30 first 500 cf., 
$.0458 each 
additional cf. Capital 
Charges are $7.25 
first 500 cf., and 
$.007 additional cf. 
Debt is four tier from 
$41.50 to $391.50 
depending on used 
water from the 
previous quarter. 

Yes Same rate 2% after 30 days, 
10% after 60 days

Yes Same rate
10% first month, 1% 
each additional 
month

Yes Same rate
Yes Different rates

Yes Same rate 10%

Yes Same rate 5%

Yes Same rate 10%

Yes Same rate 5%

Yes Same rate 10%

Yes Same rate 1 1/2% per month
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Yes Same rate

Yes Same rate $25 

Yes Same rate 5%

Yes Same rate 10%

Yes Same rate Ten percent (10%)

Yes Same rate 10% late fee

Yes Same rate $25 

Yes Same rate 10% is applied if not 
paid by next billing.

Yes Same rate

10% on 31st day; 
15% on 120th day 
late; thereafter, each 
60 days late another 
10%.

Yes Same rate 1% per month

Yes Same rate
5% after 30 days, 
1% for every 
succeeding month.

Yes Same rate
10% per quarter, 
15% per quarter after 
120 days
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Yes Same rate on time 10% late fee

Yes Same rate 5%

Yes Same rate 5%, plus 1% per 
month thereafter.

Yes Same rate

Yes Same rate
10% first month late; 
1% each month 
thereafter.

Yes Same rate
5% for first month, 
then 1%/month until 
lien date

Yes Same rate 10% of balance

Yes Same rate
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Yes Same rate
1.25% interest on 
past due balance per 
month

No
Yes Same rate 10%

Yes Same rate 10%

$17. per dwelling unit per month Yes Same rate

Yes Same rate 10%

Yes Same rate 10%

meter service size 3/4" = $30.08, 1" = 
$60.16, 2" = 240.64, 3" = 308.33, 4" = 
556.48, 6" = $699.37  

Yes Same rate 10%

$7.19 per equivalent dwelling unit per 
month Yes Same rate 1.5% of the late 

payment amount
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Please indicate the penalty amount for 

non-payment of Water Services

S
e
w
er 
S
er

Does your municipality provide 

Sewer Services?

Commercial Industrial

Inside Outside Inside Outside Comments

Yes

Yes

Yes

1% per each 
month not 
paid.

Yes

Yes

Yes

No
Septic's

6.45 8.35 6.45 8.35 Yes

Yes
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Yes

Yes

10% 10% 10% 10% Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Part of sewer district or authority.

Yes

$2.62 per 
100 Cubic 
Feet

N/A $2.62 per 100 Cubic FeetN/A Yes

Yes

No
Cayuga County Water & Sewer Authority provides 
sewer services.

Yes

Yes

Yes
Yes
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No

Yes

No
Jamestown, NY BPU

Yes
Part of sewer district or authority.

No
Part of sewer district or authority.

No
Part of sewer district or authority.

No
Operations are privatized.

No Part of sewer district or authority.

No
Part of sewer district or authority.

No All have private sewers.

$27.45 $24 No

All businesses & home owners have their own septic 
systems.

Yes

No Residential septic systems.

No We had a sewer study performed and the funds are not 
available to add a sewer to the village at this time. 
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$30 $30 $30 $30 Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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Yes

Yes

No Operations are privatized.
Yes

Yes

No
Sewer services provided by City of New York.

Yes

Yes

Yes

Yes

No
Septic, sewer system in business district coming soon.

Yes

10% 10% 10% 10% Yes
Yes

same same same same Yes
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No
Service provided by the Erie County Sewer Authority.

Yes

Buffalo Water also bills for Buffalo Sewer Authority but 
they maintain their own rate schedule.

Yes

No
Part of sewer district or authority.

No Our sewer services are provided by the county.
No Part of sewer district or authority.

No We bill for sewer charges based on water use.  This is 
to cover our costs for water treatment provided by the 
Town of Tonawanda.

No
Part of sewer district or authority.

No
Part of sewer district or authority.

Yes Provide operation and maintenance only.

Yes

Yes
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Yes

Yes

Yes

Yes

Same as 
residential.

Same as 
residential.

5% after 
due date.

10% after 
due date. Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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Yes

Yes

No Part of sewer district or authority.
No Operations are privatized.

Yes

No Part of sewer district or authority.

Yes

Yes

10% of bill 10% of bill 10% of bill 10% of bill Yes

Yes

Yes

Yes

Yes

Same as 
inside 
residential.

Same as 
outside 
residential.

Same as 
outside 
residentia
l 

Same as 
outside 
residentia
l

Yes

Municipality owns & runs sewer operation and 
maintenance. 
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Yes

No Operations are privatized.

Yes

Yes

Yes

Yes

No

Individually owned.

Yes

Yes

Yes
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No Septic systems owned and maintained by the property 
owners.

Yes

Yes
No No system installed/available.

Yes

Yes

Yes

Yes

No
Residents have own sewer system.

Yes

Yes

Yes Part of sewer district or authority..

Yes
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Yes
No Part of sewer district or authority.

Yes

Yes

Yes Maintenance only.

Yes

Yes

Yes

Yes

Yes

Yes Provide operation and maintenance only.

Yes
Part of sewer district or authority.

Yes

No Part of sewer district or authority.
No Operations are privatized.
No Private

Yes

No
Part of sewer district or authority.

No No available sewer system in the area. All properties 
have septic systems.

Yes We provide collection and pump to Nassau County and 
they provide treatment.
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No Part of sewer district or authority.

No
Provided by Nassau County.

Yes Maintenance of sewer lines only. Sewage gets sent to 
Belgrave sewer.

No Cess pool

No
The majority of homes have septic systems.

No Part of sewer district or authority.
Yes We service the sewer lines which belong to the village.
No Operations are privatized.

No
Homes have own septic systems.

No The Village doesn't have a sewer system, only septic 
tanks.

Yes

No Part of sewer district or authority.

No

Part of sewer district or authority.

Yes
Part of sewer district or authority.

Yes

Yes

Yes

Yes

Yes
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Yes

Yes

Yes

Yes

10% 10% 10% 10% Yes

Yes

Yes

Yes The City of Utica is responsible for the Sewer system in 
its entirety.

Yes

Yes
Part of sewer district or authority.

No Operations are privatized.
No Provide operation and maintenance only

￼113



Yes
No Provide operation and maintenance only

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No Village residents have private septic systems.

Yes

Yes

Yes
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Yes

Yes

No Town of Cornwall provides sewer services.

Yes

Yes

same as 
above

same as 
above

same as 
above

same as 
above No

Part of sewer district or authority.

Yes

Yes

No
Part of sewer district or authority.

Yes

No Operations are privatized.
Yes
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Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Operations are privatized.

Yes

Yes

Yes

Yes

Yes

No Private septic systems. 

No

Individual septic systems at all buildings.
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No

Operations are privatized.

Yes

No

Owners are responsible for their own septic systems.

Yes

Yes

Yes
Part of sewer district or authority.

Yes

No No sewer services are provided.

Yes 

No

Residents have private septic.
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Yes 
Yes 
No Part of sewer district or authority.
No Part of sewer district or authority.

No

Part of sewer district or authority.

No We are part of Rockland County sewer district & 
serviced by the Town of Ramapo DPW.

No County and Town
No Part of sewer district or authority.

No Part of sewer district or authority.

Yes 

No
Part of sewer district or authority.

No
Yes 
No Provide operation and maintenance only.

Yes 

Yes 

Yes
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Yes 

Yes 

Yes 

Yes 

Yes 

No Individual sewer systems.

No
Trying to get funding for main street corridor.

Yes

Yes

10% 10% Yes

Yes

Yes
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Yes

Yes

Yes

No
All have private septic.

Yes

No
Private septic tanks.

Yes

No
Properties have own septic systems.

Yes

Yes We have a pump station which then goes to the City 
Sewer.

Yes

Yes

No

Operations are privatized.
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Yes

Yes

No No sewers in our area.
No Operations are privatized.

1.50% 1.50% 1.50% 1.50% Yes
No Suffolk County Water Authority no sewers.
No Part of sewer district or authority.

No
Part of sewer district or authority.

Yes

Yes

Yes

No Private septic systems. 
No Individual Sanitary Systems.
No Operations are privatized.
No No sewers at all.

Yes

Yes

No
Private septic's.

No
Residential septic's.
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No

n/a
No

Yes

Yes

Yes

Yes

No We send our sewer to the Village of Cayuga Heights for 
processing.

Yes

Yes

Yes

Yes

Yes

Yes
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No There is no public sewer in the Village. Most all 
residents have septic systems.

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Part of sewer district or authority.

Yes

Yes

Yes
Provide operation and maintenance only.

No
Provide operation and maintenance only
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Yes
We maintain sewer lines...no treatment facility. 

Yes

Provide operation and maintenance only.

Yes

Yes
Part of sewer district or authority.

Yes

Village maintains collection lines;  County sewer 
pumping station in village.

Yes

No
County sewer.

Yes

No
Operations are privatized.

Yes

Yes

Yes

Yes
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Yes

Yes
Yes

Yes

Yes

No Individual sewers.

Yes

Yes
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When did your municipality 
establish the Sewer Rate 

schedule currently in use?

Which usage measure does 
your municipality use for 

Sewer Rates?

What is your billing cycle or frequency of billing 

for Sewer Services? 

If more than one please explain.

March 2009 Flat Semi-annually

May 2016

Based on metered water usage for 
residential/commercial; contracted 
formula based on percentage of 
flow for 1 large industrial customer. Quarterly

April 2017 Percentage of water bill.... Semi-annually

September 2011
Residential - flat  Commercial - 
metered. Semi-annually

September 2011 Flat Quarterly
July 2017 Metered Quarterly

May 2017 Flat Quarterly
September 2016 Metered Quarterly
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June 2017

Metered for all accounts other then 
22 flat rate customers who are on 
our sewer lines but not on the 
water lines. Monthly

May 2017 Metered
As the Water bill three times a 
year every fourth month.

March 2017 Flat Quarterly

June 2017
$3.30 per thousand gallons of 
water used. Monthly/Semi-annually

July 2014
Water usage is used to calculate 
the sewer bill. Quarterly

August 2017 Metered Quarterly

2008 Percentage of water bill.... Quarterly

June 2017 Flat Quarterly

June 2017 Based on Metered Water.  Monthly

May 2012 Metered Quarterly

July 2016 Metered Monthly/Quarterly

April 2017 Percentage of water bill.... Quarterly

April 2016 Metered Quarterly

$90 per unit for inside village.  Quarterly
January 2017 Metered Quarterly

Metered Quarterly
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Metered Monthly/Quarterly

May 2009 Metered Quarterly
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November 2016 Based on Water Usage. Monthly/Quarterly

April 2016 Metered Quarterly

February 2010 Flat Monthly

June 2015 Metered Quarterly

August 2014 Flat Semi-annually

2007 Based on water meter readings. Monthly

May 2017
Residential Customers = Flat  
Commercial & Industrial = Meter Monthly

March 2017 Based on metered water bill. Quarterly
October 2015 Metered Quarterly

Metered Quarterly

1980"s Metered Quarterly
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December 2016 Metered Quarterly

June 2016 Metered Quarterly

April 2017 Metered Quarterly

Percentage of water bill.... Quarterly

  Quarterly

Percentage of water bill... Quarterly

January 2013 Metered Quarterly

January 2017 Percentage of water bill... Quarterly

September 2011 Based on water usage. Quarterly
May 2011 Percentage of water bill.... Quarterly
July 2017 Metered Monthly

August 2017
Using the metered water gallon 
usage of the same quarter. Quarterly
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April 2017 Flat Annually

April 2017

Minimum Monthly Charge $18.  
Rate per thousand gallons of water 
use $3.25. Monthly

June 2017

We have two rates - one based on 
assessed value and one based on 
water consumption. Annually
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August 2016

Community is half metered and 
half flat rate. All commercial must 
be metered. All accounts outside 
of the village are metered. Quarterly

April 2017 Flat Quarterly
Flat Monthly

May 2016 Metered Semi-annually

May 2017 Metered Monthly/Semi-annually

April 2017 Metered Semi-annually
January 2010 Metered Quarterly

April 2009 Metered Quarterly

June 2007 Percentage of water bill.... Quarterly

February 2015
Based on Water Meter Reading 
from MCWA. Quarterly

August 2016 Metered Quarterly

January 2017 Metered Quarterly
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August 2015 Metered based on water usage. Monthly/Quarterly

October 1973 Flat Quarterly

April 2017 Metered Quarterly

May 2016 Percentage of water bill... Quarterly

May 2016 Metered Quarterly

June 2013 Percentage of water bill... Quarterly
June 2017 Metered Bi-monthly

April 2017 Based on water consumption.
Every 4 months, 3 x fiscal year 
(July, November and March)

April 2017 Flat Quarterly

June 2016

$64.50 per qtr. to include 5000 
gallons $2.50 per 1000 gallons 
overage. Quarterly
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April 2004 Percentage of water bill.... Quarterly

June 2017 Metered Quarterly
December 2016 Flat Quarterly

June 2017 Metered water Monthly/Quarterly

before April 2006 Percentage of water bill.... Annually

November 2011 based on water consumption. Semi-annually

January 2015 Flat Quarterly

May 2016 Flat Quarterly
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October 2015 Metered Quarterly
August 2015 Flat Quarterly

July 2013 Based on water usage. Quarterly

August 2010 Flat Quarterly

June 2017 Metered Quarterly

June 2017 Metered Quarterly

June 2017 Metered Monthly

July 2017

Our sewer rate is composed of two 
charges; a flat rate per Equivalent 
Dwelling Unit (to cover sewer debt) 
and Operation & Maintenance 
charges per cf of water used.   

March 2015 Flat Monthly
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Ad valorem Annually

April 2017

Flat for residential, metered usage 
for multi-residential and 
commercial. Annually

June 2016

Flat rate determined by 
occupancy.  Metered for industrial 
or significant users. Quarterly/Annually

April 2017 Percentage of water bill.... Annually

April 2017
Residents charged based on 
average gallons used. Annually

2016 Metered Monthly/Quarterly

June 2015 Metered Monthly/Bi-monthly

April 2017 Percentage of water bill.... Quarterly/Semi-annually

Unsure
Flat rate for residential, 
Commercial based off water use. Quarterly

April 2017
Use full tax assessment as sewer 
unit. Annually
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n/a Ad valorem
Sewer Fees are part of the Real 
Property Tax Levy.

July 2017 Metered Monthly/Quarterly

March 2012 Metered Bi-monthly

2010 Per water metered Quarterly

June 2016 Metered Quarterly
November 2012 Metered
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April 2017 Metered Semi-annually

June 2015 Metered Quarterly

June 1986

Single family house 1 unit $60. 
annually, 2 family house 1.5 unit, 
multiple family apartments 0.75 
per designated dwelling unit; 
commercial and business, schools 
and churches 1.0 per 40,000 
gallons of annual water 
consumption. Oneida County 
$4.30 per 1000 gal water used 
annually.    Annually

April 2008 Flat Quarterly

January 2013 $130.00 per unit Quarterly
December 2016 Metered Bi-monthly

1978 Flat Annually

June 2016 Flat Quarterly
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Based on metered water use. Quarterly

March 2016 Based on water consumption. Quarterly
June 2016 Flat Semi-annually

April 2017

Sewer Unit(s) charged per 
household; businesses depending 
- could be more than (1). Annually

June 2016 Metered Monthly

July 2010 Percentage of water bill.... Quarterly

September 2016 Flat Semi-annually
June 2015 Percentage of water bill.... Quarterly

December 2016 Based of meter read on water. Monthly/Quarterly

Unsure. Approximately 2010 Flat Quarterly
October 2016 Metered Quarterly

April 2016 Based on metered water usage. Quarterly

June 2016 Flat Quarterly

1986 Flat Quarterly
June 2011 Metered Quarterly

￼139



June 2014 Flat Quarterly

April 2017 Flat Annually

April 2016 Flat Semi-annually

August 2013 Percentage of water bill. Quarterly

July 2013 Percentage of water bill. Quarterly

December 2017 Billed for gallons of water used. 4 month cycle

April 2013 Percentage of water bill. Quarterly

May 2015 Metered Quarterly
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June 2017 Metered Quarterly
2016 Flat Annually

April 2014 Metered Monthly/Quarterly
June 1980 $10. plus .01 for every gallon. Monthly

April 2017 95% of the metered water usage. Quarterly

October 2013 Based on water consumption. Quarterly
2002 Flat Quarterly

June 2017 Flat Quarterly

May 2016 Meter and Flat Monthly/Quarterly

June 2016 Flat Quarterly
June 2017 Metered Quarterly

May 2017 Metered & Flat Quarterly
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December 2013 Based on water meter. Monthly/Quarterly/Annually

June 2017 Metered Monthly

2010 Percentage of water bill. Quarterly

May 2013 Flat Quarterly

September 2011 Metered 3 times per year/ every 4 months.
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April 2017 Metered Quarterly
May 2017 Flat Annually

April 2017
$9.95 per unit of water; $25 
minimum. Semi-annually

Metered Semi-annually

June 2014 Flat Semi-annually

2017/2018 Budget Flat Quarterly

April 2017 Both meter and flat rate. Semi-annually
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October 2015 Billed same as water usage. Semi-annually

January 2014

Flat rate for residential users.  
Metered rate for Commercial 
users.

Flat rate users are billed quarterly.  
Metered users are billed semi-
annually.

2012 Metered Monthly/Quarterly
May 2017 Metered Quarterly

June 2016 Metered Quarterly

July 2017 Metered Monthly

July 2017 Metered Quarterly
January 2014 Flat Quarterly

September 2013 Percentage of water bill.... Monthly/Bi-monthly

June 2017
We use the same metered gallons 
for sewer that we do for water. Monthly/Bi-monthly
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March 2010 Based on metered water used. Monthly/Bi-monthly

June 2010 Flat Quarterly

August 2015 Metered Quarterly

August 2017, effective September 
2017 Metered Monthly

August 2015 Metered Quarterly

2008 Metered Quarterly

November 2015 Percentage of water bill.... Quarterly
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January 2016 Flat Quarterly

July 2016
Metered based on water meter 
reading. Monthly/Quarterly

August 2011 Percentage of water bill.... Monthly

April 2017
Metered Water + Ad Valorem + 
Flat Fee. Annually

April 2017 Metered Quarterly/Annually

1982 adjusted or updated annually per unit Annually

November 2016 Percentage of water bill.... Quarterly
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June 2017 Based on metered water usage. Monthly/Quarterly

2012 Metered Quarterly

July 2017 Based upon water usage. Quarterly
April 2017 Metered Bi-monthly

August 2016 Flat Quarterly

April 2015 Metered Quarterly
December 2016 Metered Quarterly

November 2012 Metered Quarterly
June 2013 Metered Quarterly

Based on assessment and 
included in the annual Village real 
estate tax bill. Annually
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April 2016 Flat Annually

Flat Every 4 months, or 3 times per year

Quarterly

June 2015 Flat Quarterly

May 2011
Sewer fee is based on metered 
water usage. Quarterly

about 5 years ago Metered Quarterly

2010 Flat Quarterly

January 2011 Metered Quarterly

2017-2018 General Fund Budget
Provide all sewer cost through the 
General Fund. Annually

June 2017 Based on water meter usage. Quarterly
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June 2014 Metered Quarterly

Metered Quarterly

It is included in the general tax rate. Ad valorem

April 2017 Metered Monthly/Quarterly

July 2017 $ amt. per 1,000 cubic feet. Monthly/Quarterly

Percentage of water bill.... Quarterly/Semi-annually
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July  2016
Metered water usage determines 
sewer charge. Semi-annually

June 2017 Metered Monthly
June 2017 Metered Monthly

December 2014 Based on the water consumption. Quarterly

June 2016 Metered Monthly/Quarterly

June 2017
Every thousand gallons of water 
usage. Quarterly

June 2017

Billed for gallons as per water 
meter reading, and flat/fixed fee 
per equivalent dwelling unit (EDU). Monthly
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What is your billing cycle or frequency of billing 

for Sewer Services? 

Do you charge a one-time fee to enter the 
system when a new Sewer User comes online?

Do your Sewer Rates include Operation and 
Maintenance (O&M), or is O&M a separate 

charge?

If more than one please explain. If yes, what is the amount of the fee(s)? If separate, what is the amount?

No Included

No Included

No Included

Unknown Separate

Yes $1,000 per toilet for new construction only. Included
Yes Included

Yes
Determined by Board of Trustees depending on the 
development. Included

No Included
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Yes Included

No Included

No Included

Commercial is monthly residential is 
every 6 months. No Included

No Included

No Included

No Included

No Included

No Included

No Included

Monthly for large customer, quarterly for 
residential. No Included

Yes Cost of installation on private property. Included

No Included

Yes $150 Included
Yes $15 Application Fee; $1,000 connection fee. Included
No Included
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Sewer use is charged on same bill as 
water. No Included

No Included
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No Included

No Included

No Included

No Separate

Included

No Included

No Included

No Included
Yes $2,000! Included

No Included

No Included
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No Included

Yes $1,000 Included

No Included

Included

We don't have new locations being added, just 
occasion/ally one being turned on after years of 
being disconnected. Included

Yes $100 Included

No Included

No Included

Monthly for over 50,000 gallons a quarter 
of water used. Yes $500 Included

Yes $1,380 Included
No Included

$15. new account fee, charged once for water and 
sewer.
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Included

No Included

No Only if permits are required. Separate
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Yes Varies Due to Costs. Included

Yes $50 Included
Yes $265 Included

Yes

Customer pays full cost of tap. $500 non-refundable 
down up front and balance, if any, billed upon 
completion. Included

Industrial accounts are billed monthly. No Separate

No Included
No Separate

No Included

Yes $1,450 Included

No Included

No Included

Yes $25 Included
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Monthly for large Christian camp only. Yes $1,000 connection fee. Included

No Included

No Included

No Included

Yes $1,000 Included

No Included
No Separate

Yes $1,000 tapping fee, plus an offset fee (rate varies). Included

No Included

No Included

￼158



Yes $75 Included

Yes Included
No Included

Residential billed quarterly.  Commercial/
Industrial billed monthly. Yes

In City Residential Permit fee of $100 and 
consumer responsible for connection costs. In City 
Commercial Permit fee of $200 plus consumer 
responsible for connection costs. In City Industrial 
Permit fee of $300 and consumer responsible for 
connection costs. Outside City Residential permit 
fee of $300 plus consumer responsible for 
connection costs. Outside City Commercial/
Industrial Permit Fee pf $550 plus consumer 
responsible for connection costs. Included

No Included

Yes $150 & materials Included

New construction and replacement costs are paid in 
full by the property owner. Included

No Included
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No Included
Yes $750. per new hook up. Included

No Included

No Included

Yes $1,500 Included

Yes $1,250 Included

No Included

No Separate

Yes $500 Included
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Yes Included

Yes $250, plus cost of installation per connection.

Annually for those determined by 
occupancy.  Quarterly for Industrial and 
significant users. Yes $1,500 per tap.  $1,050 for apartments. Included

Yes Included

Goes on tax bill. Yes Included

Yes $700 for connection plus $200 per unit. Included
Commercial - monthly  

Residential - quarterly No Included

Larger commercial users are billed 
quarterly. No Separate

No Included

No Included
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No Separate

No Separate

Yes $30 Separate

No Included

No Included
Yes $275 Included

￼162



No Included

Yes $50 Included

Yes
User pays flow credits under Oneida county 
consent order. Separate

No Included

No If outside village they pay to hook up. Included
Yes Included

No Included

No Included
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No Included

No Included
No Included

No Included

No Included

No Included

No Included
No Included

No Included

No Included
No Included

Yes New construction  $200. Included

No Included

Yes $500 Included
No Included
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Yes $1,500 Hookup Fee Included

No Separate

No Included

Yes $2,500 Included

No Included

Yes $2,300 Included

No Included

No Separate
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Yes $10.75 initial bill fee Included
No Included

Correction/al Facility is billed monthly, all 
others quarterly. Yes $250 Included

No Included

Yes $250 Included

Yes $75. connection fee Included
Included

Yes tap $800. Included

Quarterly for meter and flat  monthly for 
industrial. Yes $150 Included

Yes $250 Included
Yes Varies Included

No Included
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Users under 600,000 gallons/year billed 
annually. Users over 600,000 gallons/ 
year billed quarterly. Users over 
7,500,000 gallons/year billed monthly. No Included

No Separate

No Included

Yes $5,000 In Village Included

No Included
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No Included
No Included

Yes Included

No Included

Yes Property location to hookup guide the fee. Separate

Yes $500. per dwelling unit and $1,000 commercial Included
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Yes $1,500 Included

Yes $200 Included

No Included
No Included

Yes $50. for connection Included

No Included

Yes $400 Included
Yes $50 Included

Residential is bi-monthly and local 
downtown business is monthly. No Included

Larger users such as colleges are billed 
monthly. No Included
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Residential Accts billed bi-monthly  
Commercial Accts billed monthly No Included

No Included

No Included

No Included

No Separate

No Included

No Included
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No Included

High volume users are billed monthly. No Included

Yes $50 Included

Yes
Depends on what type of business or residence

 it is and if it is in the district or not Included

Quarterly Usage  Annual Rent Yes
$20 per gallon based on type of unit fee schedule 
or $2,000, whichever is greater.

Depends on if new line needs to be put in. Included

Yes $200 Included
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Residential is billed quarterly.  Some 
commercial and industrial is billed 
monthly. No Included

Yes Included

Yes $300 Included
No Included

Yes $250 Included

No $75 Included
No Included

No Included
Yes $300 Included

Included in tax bill. No Included
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No Included

No Included

Included

Yes $500 Included

No Included

Yes
Application fee plus cost to new users/accounts 
only. Included

No Included

No Included

Yes $200 Included

Yes $1,950-$4,500 Included
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No Included

No Included

No

No

No Included

No Included
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No Included
Yes $50 for a new tap Included
Yes $350 Included

No Included

Commercial - monthly  Residential - 
quarterly No

Yes $1,000 Included

No Included
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Do your Sewer Rates include Operation and 
Maintenance (O&M), or is O&M a separate 

charge?

Do you impose a separate capital charge for 
Sewer Infrastructure (i.e., to pay debt 

service)?
Do you charge penalties 

for non-payment of Sewer 
Services?

If separate, what is the amount? If yes, what is the amount?

No Yes

Included for residential/commercial; 
Separated by contract for one large 
industrial customer. Yes

Included in rate for residential/commercial; 
separated by contract for one large industrial 
customer. Yes

No Yes

No Not included in bill. Yes

No Yes
Yes Yes

Yes $81.42 Yes
No Yes
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No Yes

No Yes

Yes $120.32 Yes

No Yes

No Yes

Yes Yes

No Yes

No Yes

No Yes

Yes $20. per bill Yes

No Yes

No Yes

No Yes

Yes
Yes $25.50 per unit Yes
No Yes
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No Yes

Yes $51 per unit Yes
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No Yes

No Yes

No Yes

No Yes

Yes

No Yes

No Yes

No Yes
Yes Yes

No Yes

No Yes
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Yes $0.91/unit (748 gal per unit). Yes

No Yes

No Yes

No Yes

No Yes

Yes $12. per unit Yes

No Yes

No Yes

No Yes
No Yes
No Yes

Yes $22 Yes
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Yes

No Yes

O&M is based on water consumption - 
$5.3147/1000G water. Yes

Debt service is based on AV - 

$0.8495/$1000 AV. Yes
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No Yes

No Yes
No Yes

Yes $183 per Equivalent Dwelling Unit. Yes

.70 per 100 cubic feet for residential and 
commercial inside of the city and $1.40 
for outside users.  Industrial users $.60 
per 100 cubic feet inside of the city and 
$1.20 for outside users. Yes $25. per connection per year.  Yes

Yes $224. per year Yes
Yes $10/quarter Yes

No Yes

Yes $45 Yes

Yes
.752402/1000 consumption, .274056/1000 ass. 
val. Yes

Yes $40. which is part of the sewer bill. Yes

No Yes
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No Yes

No Yes

Yes $20. per unit  (multiple units at $10). Yes

No Yes

No Yes

No Yes
$16.50 Yes $52.67 Yes

No Yes

No Yes

No Yes
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No Yes

No Yes
No Yes

No Yes

No Yes

No Yes

Yes

No Yes
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No Yes
No Yes

No Yes

Yes
Varies per year as to amount of debt due. This 
year is $4.40. Yes

Yes $95./unit charged with taxes. Yes

Yes Yes

No Yes

$0.045 (four and a half cents) per cubic 
foot. No Yes

No Yes
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No No

No Yes

No Yes

No Yes

No No

No Yes

No Yes

$10 No Yes

Yes $35.17 Yes

No No

￼186



Sewer Fees are part of the Real Property 
Tax Levy. No

Sewer Fees are part of the Real Property Tax 
Levy. No

$37.50 for al size meters. No Yes

No Yes

Yes Yes

No Yes
No Yes
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No Yes

Yes $2.236377 per thousand of assessed value. Yes

$40 Yes $20 Yes

No Yes

No Yes
No Yes

No No

No Yes
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No Yes

No Yes
No Yes

No No

No Yes

No No

Yes $123.81/unit Yes
No Yes

No Yes

No Yes
No Yes

No Yes

No Yes

No Yes
No Yes
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No Yes

$58/10 units Yes Currently $0. Yes

No Yes

Yes $140. per quarter, per unit of assessment Yes

Yes $45. per unit No

No Yes

Yes
Yes, we charge a sewer facility rate based on 
the assessed value of the property. Yes

$12.00 No Yes
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Yes
Sewer land tax is billed as part of the village 
property tax. Yes

No No

No Yes
No Yes

No Yes

No Yes
No Yes

No Yes

No Yes

No Yes
No Yes

No Yes
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No Yes

No No

No Yes

No Yes

Yes Sewer bond $68.88 Yes
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No Yes
No No

No

Yes

No Yes

$54.97 per unit per quarter Yes $110.89 per unit per quarter. Yes

No Yes
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Yes $.60 per 1000 of assessed value. Yes

No Yes

No Yes
Yes $55 Yes

Yes $8. per 1,000 gallons. Yes

No Yes

No Yes
No Yes

No Yes

No Yes
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Yes
Maple and Orvis Streets CRF $1.50 per month 
per EDU. Yes

No Yes

No Yes

Yes $12. (inside Village); $15. (outside Village) Yes

$5 per year per parcel for Chesapeake 
Bay Watershed Surcharge No Yes

Yes $1.15/cu ft. Yes

No Yes
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No Yes

Yes
It changes every year on the debt that is owed 
that year, billed based on property assessment. Yes

No Yes

No Yes

No Yes

Yes For 2018 that number will be -0- Yes

Yes Varies by year. Yes
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No

No debt currently, however, will charge a 
separate capital charge when plant is 
upgraded.  Currently in progress. Yes

No Yes

No Yes
No Yes

No Yes

Yes $15. Residential, $50. Commercial Yes
No Yes

No Yes
No Yes

No Yes
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No Yes

No Yes

Yes $20.00 Yes

No Yes

No Yes

No Yes

No No

No Yes

No No

No Yes
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No Yes

Yes Not sure Yes

It is included in the general tax rate It is included in the general tax rate.

No O & M in the usage charges - not an 
enterprise fund - just usage No Yes

No Yes

No Yes
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No Yes
No Yes
No Yes

No Yes

No Yes

No Yes

Yes
$9.69 per equivalent dwelling unit (EDU) per 
month. Yes
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If the penalty rate for Sewer 
Services is the same for all users 

what is the rate?

Please indicate the penalty amount for non-payment of Sewer Services. 

Residential Commercial
If same rate, please specify. Inside Outside Inside

Same rate
10% after a 15 day 
grace period.

Same rate

Same as water 
penalty; 5% after first 
month, .5% added 
every month 
thereafter.

Same rate Same water

It goes by a 
percentage based 
on the bill amount.

Based on a 
percentage for every 
month it is late.

Different rates

$5. per month for 
sewer district 1, $4.65 
per month for sewer 
district 2 single family, 
$7.50 per month for 
sewer district 3 
multiple family. No outside users

Residential rate times 
percentage over 
average usage.

Same rate

Same rate no outside users
Same rate 5%
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Same rate

%10 only charged 1 
time (only applied to 
current bill)

Same rate
8% after 45 days, an 
addition/al 4% past 75 

Same rate 10%

Same rate 10%

Same rate 12%

Same rate

Same rate 10%

Same rate

Same rate 10%

Same rate Same as water 10%

Same rate $4.78 per 100 CF

Same rate 10%

Same rate 10%

Same rate 20%
Same rate 20%
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Same rate
5% of unpaid balance 
after due date.

Same rate
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Same rate $30.00 

Same rate

10% on balance due 
over current 30 day 
period (nothing on 
back amounts due 
after initial penalty).

Same rate
1.5% per month on 
past due balances.

Same rate 5% penalty

Same rate

5% the first month, 
addition/al 1% each 
month thereafter.

Same rate

10% 10% full amount of bill 10% full amount of bill 10% full amount of bill

Same rate
10% of bill added 
quarterly.

Same rate

Same rate

2% compounded 
monthly.  $75. Service 
Charge for all 
accounts qualifying for 
Turn Off.

Same rate
10 percent late fee per 
month not paid
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Same rate
10% per quarter, non-
compounding.

Same rate

Same rate 10%

Same rate 5% after 30 days

Same rate 5%

Same rate 10% after 30 days

Same rate
12% after 30 days/
15% after 60 days.

Same rate 10%
Same rate
Same rate 10%

Same rate

10% every 30 days 
after due date prior to 
next quarterly billing.
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Same rate

Depends on how late 
it corresponds with 
late tax payments 
fees.

Same rate 1.50%

Same rate

Charges on are tax bill 
- 7.5% first month, 
1.5% each month 
thereafter.
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Same rate 3%

Same rate
6% 30 days and 4% 
60 days

Same rate 1.50%

Same rate 20% flat rate

Different rates
5% after due date and 1% 
per month thereafter.

10% after due date and 
1% per month 
thereafter. Same as residential

Different rates

$180. for first 18,000 
gallons then $4.35 per 
1000 gallons thereafter. n/a

$235. for first 18,000 
gallons then $4.35 per 
1000 gallons thereafter.

Same rate 10%

Same rate

10% The first month 
then 1% each month 
thereafter.

Same rate 10%

Same rate
10% after 30 days, 
2%/month after

Same rate 10%

Same rate
20% of balance every 
quarter.
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Same rate

5% for 1st month and 
.5% until paid or 
relieved.

Same rate
10% on unpaid 
quarterly balance.

Same rate
10% of base amount 
due.

Same rate 10%

Same rate 20%

Same rate 10% of balance due.
Same rate $10.00 

Same rate
10% of base rate 
billed.

Same rate 10%

Same rate 10%
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Same rate

The first 30 days no 
penalty, the second 
month 10% penalty 
and an additional 1% 
for every month 
thereafter.

Same rate
5.0% on current bill 
overdue.

Same rate

Same rate 10% of bill

Same rate

5% first month, 10% 
second month, 2% 
each month after until 
relieved to village 
taxes.

Same rate

Same rate 5%

Same rate 5%
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Same rate 10%
Same rate 10%

Same rate 10%

Same rate

10% added to initial 
invoice after due date, 
there is a 30+ day 
window for collection 
of payments before 
penalties are added.

Same rate

Penalty imposed and 
maintained by OCWA 
as VOC is paid in full 
quarterly.

Same rate 10%

Same rate 1.50%

Same rate
$55. per Equivalent 
Dwelling Unit.

Same rate

20% of current amount 
due only (not past 
due).
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Different rates

Same rate

Sewer charges are on 
tax bill, so follows 
those penalties.

Same rate 5% per annum.

Same rate

5% first month 10% 
second month, then 
sent to county. 

Different rates

Same rate

15% 31 days past due 
and 2% every month 
late after that.

Same rate
10% late fee after 30 
days.

Same rate 5%

Same rate 1% per month.
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Same rate 10%

Same rate $12 

Same rate 10%

Same rate 10%
Same rate 10%
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Same rate

5% for the first month, 
20% for the second 
month, and 50% for 
the third month.

Same rate 10%

Same rate

30 days late penalty 
fee 5%added, each 
month after add 1%.

Same rate 10%

Same rate 5%
Same rate

Same rate 15% one time
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Same rate 10% quarterly

Same rate
Same rate 10%

Same rate 1.5%/month

Same rate
Same rate 12%

Same rate
Same as water bill 
15%.

Same rate 10%
Same rate 5%

Same rate
10% penalty, not 
compounded.

Same rate 10%

Same rate

$70.00 (will be raising 
it to $100.00 in near 
future.

Same rate 10%
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Same rate
10% first month, .05% 
second month.

Different rates

5% on each quarterly 
installment for 30 days 
past due, 1/2 of 1% 
every month 
thereafter.

5% of installment base 
amount, 1/2 of 1% every 
month thereafter.

5% of installment base 
amount, 1/2 of 1% 
every month thereafter.

5% of installment base 
amount, 1/2 of 1% every 
month thereafter.

Same rate

5% 1st month, then 
1% each month 
outstanding.

Same rate 10%

Same rate
5% month one 5% 
month two.

10% penalty on both 
water and sewer.

Same rate 10%
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Same rate

Same rate 10% one time fee
Same rate 10%

Same rate 10%

Same rate 10%
Same rate 15 per unit

Same rate 10%

Same rate 5% per month

Same rate 25%
Same rate 10%

Same rate

5% first month after 
quarterly billing then 
half percent other 2 
months.
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Same rate 1%/month

Same rate 10%

Same rate

10% in Village, 
Outside the Village 
Town of Schodack bills 
their customers.

Same rate

5% net 30 days, 1% 
every month 
thereafter.
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Same rate 5%

Same rate 10%

Different rates

Same rate

5% after 30 days late, 
1.5% every month 
after up to 9.5%.

Same rate 10%

Same rate 10% after 30 days.
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Different rates 5% 15%

Same rate 1.75% per month 

Same rate 5%
Same rate 10%

Same rate
5% monthly after first 
30 days.

Same rate
10% late fee on 
current charges.

Same rate 10%
10% 10% 10% 10%

Same rate
10% on unpaid current 
bill.

Same rate one time 10%
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Same rate
10% of unpaid portion 
of bill.

Same rate 10%

Same rate 5%

Same rate 1.50%

Same rate 15%

Same rate 20%

Same rate 15%
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Same rate 10%

Same rate 10% of the bill

Same rate 1.50%

Same rate

5% after July 1st and 
1% for each month 
thereafter.

Same rate 1.50%

Same rate

5% 1 month past due 
up to 12% (increases 
1% monthly).

Same rate $150 
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Same rate
2% after 30 days, and 
10% after 60 days.

Different rates

0.00215/100 gallons 
inside; 0.00322 
outside.

Same rate
Same rate 10%

Same rate 10%

Same rate 5%
Same rate 10%

Same rate 5%
Same rate 10%

Same as a later 
Village tax bill; 5% on 
July 1; then 1% for 
each month thereafter.
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Same rate

Same rate
10% per month 
unpaid.

Same rate 5%

Same rate 10%

Same rate Ten Percent (10%)

Same rate 10% late fee

Same rate 10%

Same rate
5% after 30 days, 1% 
per month thereafter.
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Same rate 5%

Same rate

A finance fee is added 
to the quarterly water 
and sewer bill.

Same rate

5% first month then 
1%/months until lien 
date.

Same rate 10%

Same rate
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Same rate

1.25% interest on past 
due balance per 
month.

Same rate 1-1/2% per month.
Same rate 10%

Same rate 10%

Same rate 10%

Same rate 10%

Same rate
1.5% of the 
outstanding amount.
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Please indicate the penalty amount for non-payment of Sewer Services. Do you have separate rates for 
seasonal use?

Commercial Industrial
Outside Inside Outside If yes, please provide rates.

No

No

No

No

No outside None None No
No

No

No
No
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No

No

No

No

No

No

No

No

No

No

No

No

No

No
No

No
No
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No

No

Yes

No

No

No

No
No

No

No
No

No
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No

No

No

No

No

No

10% full amount of bill 10% full amount of bill 10% full amount of bill No

No

No

No
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No

No
No
No

No

No

No

No

No

No

No
No
No

No
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Yes

Flat accounts have 2 quarters of 
summer rates and 2 quarters of 
winter rates. Rates are various.

No
No

No

No

No
No

No

No
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No

No
No

No

Same as residential 5% after due date 10% after due date No

n/a n/a n/a No
No

No

No

No

No

No
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No

No
No
No

No
No

No

No

No
No

No

No

No

No
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No
No

No
No

No

No

No

No

No

No
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No
No
No

No

Yes
Prorated rates according to the 
amount of days into the billing cycle.

No

No

No

No

No

No

No
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No

No

No
No

No

No

No

No

No
No

No

No

No

No

No
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No

No

No

No

No

No

No

No

No

No

No
No
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No

No

No

No

No
No

No

No n/a
No

No
No
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No

No
No

No

No

No

No
No

No

No
No

No

No

No
No
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No

5% of installment base 
amount, 1/2 of 1% every 
month thereafter.

5% of installment base 
amount, 1/2 of 1% 
every month thereafter.

5% of installment 
base amount, 1/2 of 
1% every month 
thereafter. No

No

No

No

No

No

No

No

No
No
No
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No
No

No
No

No

No
No

Yes 36.85

No

No

No
No

No
No

No
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No

No

No

No

No

No

No
No

No

No
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No
No
No

No

No

No

n/a

No
No

No

No

No
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No

No

Yes Same as regular inside village rates.
No

No
No

No

No
10%

No

No
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No

No

No

No

No

No

No

No

No

No

No

No
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No

No

No
No

No

No
No

No

Yes
Minimum inside $173.66, outside 
$347.31.

No

No
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No

No

No

No
No

No
No

No
No

No
No

No
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No

No

No

No

No

No

No

No

No

No

No
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No

Yes Summer $6.79 / Winter $5.77

No

No

No

No

No

No

No

No
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No
No
No

No

No
No

No

No
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If you have separate rates for 
seasonal use, what qualifies a 

customer as a seasonal user (i.e., 
months of usage, volume of usage, 

etc.)?

Does your municipality 
offer discounted or partial 
exemptions on Water and/

or Sewer Rates (e.g., 
senior citizen, etc.)?

Regarding outside users, do you deal directly with:

The individual user The municipality

No The individual user

n/a No The individual user

No The individual user

We do not offer seasonal use. No The individual user The municipality

Yes The individual user
No The individual user

No

No The individual user The municipality
No The individual user
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No The individual user

No

No The individual user

Yes The individual user

No The individual user

No The individual user

No The individual user The municipality

No

No The individual user The municipality

No The individual user

No

No The municipality

No The individual user

No The individual user The municipality
No The individual user The municipality

No The municipality
No The individual user
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No The individual user The municipality

No The individual user The municipality

Some WW Fees are waived for Cemetery/
Ball Field.

No The municipality

No The individual user

No

No The individual user
No The individual user

No The individual user

No The individual user
No The individual user

No The individual user
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No The municipality

No The individual user

No The individual user

No The individual user The municipality

No The municipality

No The municipality

No The individual user

No The individual user

Do not charge if unit is Vacant for the 
ENTIRE quarter. No The individual user

No The individual user The municipality
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No The municipality

No The individual user
No
No The individual user

Yes The individual user

No The individual user

No

No The individual user The municipality

Yes The individual user

Yes The individual user
No The individual user
Yes The individual user

No The individual user
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Flat accounts only. Yes The individual user

No The individual user
No The individual user

No

No The individual user

No The individual user
No

No

No The individual user
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Yes The individual user

No The individual user
Yes

No The individual user

No The individual user

No The individual user
No The individual user

No The municipality

No The individual user

n/a No

No The individual user

No The individual user The municipality
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No The individual user

No The individual user
No
No The municipality

No
No

No

No The individual user

No The individual user
No The individual user

No The individual user

No No

No The individual user

No The individual user
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No
No The individual user

No The individual user
No The municipality

Yes The municipality

No The individual user The municipality

No The individual user

Yes The municipality

Yes

No The individual user
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No The individual user
No
No The individual user

No The individual user

Days in the Village within a billing cycle. No The individual user

No The municipality

No

No The individual user

No The individual user

No The individual user

No The individual user

No The municipality

￼260



No The individual user The municipality

No The municipality

No
No The individual user

No

No The individual user

No The municipality

No The municipality

No The individual user
No The individual user

No The individual user

No The individual user

no No

No

Enquesta No The individual user
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No

No The individual user

n/a No The individual user

No

No

No

Yes

Yes The municipality

No
No The individual user
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No The individual user

No The individual user

No The individual user

No The individual user

No The individual user
No

No The municipality

n/a No
No The individual user

No The municipality
No The individual user
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No The individual user

No The individual user The municipality
No The individual user

No The individual user

No The individual user The municipality

No The individual user

No The individual user
No

No The individual user The municipality

No The individual user
Yes The individual user The municipality

No The individual user The municipality
The individual user The municipality

No The individual user

No
No The individual user
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Yes The individual user

No The individual user
n/a No The individual user

No

No The individual user The municipality

No The individual user

No The individual user

No The municipality

No

No The individual user
No The individual user
No
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No The individual user
No

n/a No The municipality
No The individual user The municipality

No The individual user

No The individual user The municipality

Only if they shut the water off, is considered 
season/al and a reduced rate. No The individual user

No The individual user

Yes The individual user The municipality

No
No The municipality

No The individual user
No
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No The individual user

No The individual user The municipality

No The individual user

No The individual user

No

No The individual user

No The municipality
No

No The individual user

No The individual user
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No The municipality
No The individual user The municipality
No

No

No

No The individual user The municipality

n/a

The individual user
No The individual user

No

No The individual user

No The individual user
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No The individual user

No The municipality

Event (County Fair Week) No The individual user The municipality
No The municipality

No The individual user
n/a No The individual user

No The individual user

No The individual user

Yes The individual user

No The individual user

No The individual user
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n/a No The individual user

No The individual user

No The individual user

No The individual user

The individual user

No The individual user

No The individual user

No The individual user

No

n/a No The individual user

No

No
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No The individual user

No The individual user

No
No The individual user

No The individual user

No
No

No The municipality

Months No The individual user

No The individual user

No The individual user
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No The individual user

No The individual user

No The municipality

No The individual user
No The individual user

No The individual user
No The individual user

No The individual user The municipality
No The individual user The municipality

No The municipality
No The individual user

Yes The individual user
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n/a No The individual user

No The individual user

No

No The individual user

No The individual user The municipality

No The individual user The municipality

No

No The individual user

No The individual user

No

No The individual user
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No The individual user

Billing is semi annually,... half summer half 
winter.  Will be moving to quarterly & tiered 
rate structure. No

Yes The individual user

No The municipality

No The individual user

No

Yes The individual user The municipality

No The individual user

n/a Yes The individual user

No The municipality
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No
No The individual user
No The individual user

No The individual user The municipality

No
No The individual user

No The individual user

No The individual user
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Regarding outside users, do you deal directly with:
Do you have a Water 
Conservation policy?

Which billing software do you use 
for Water and/or Sewer Services?

A district formed under the Town Law.

Yes Springbrook

No CUSI-Continental Utility Billing Systems

Currently KVS soon to be Logics 

No KVS Standard

A district formed under the Town Law. Yes KVS, switching to Logics.
Yes Muni-Link

CUSI

Yes Mueller
No Logics 
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No Flexibill

No MUNIS

No Williamson Law Book Company

Yes Currently KVS

No Continental Utility Systems (CUSI)

Yes Williamson Law Book Company

A district formed under the Town Law. Yes Williamson Law Book Company 

A district formed under the Town Law. No Williamson Law Book Company 

A district formed under the Town Law.

No Tyler Technologies Incode system.

No Just implementing Jayhawk's Solus

No Munis

No Williamson Law Book Company

No Williamson Law Book Company
A district formed under the Town Law. No Williamson Law Book Company

No Williamson Law Book Company
A district formed under the Town Law. No Williamson Law Book Company
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No KVS

A district formed under the Town Law. Yes KVS/ACCELA software

A district formed under the Town Law. No Microsoft Dynamics

A district formed under the Town Law. No Systems & Software

A district formed under the Town Law. No

No KVS
No

No QuickBooks 

Yes Williamson Law Book Company
Yes Eldorado 

No QuickBooks
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A district formed under the Town Law. No
Gemini but we are in the process of 
converting to Edmunds & Associates.

No Williamson Law Book Company

No Harris 

A district formed under the Town Law. No Williamson Law Book Company

No Williamson Law Book Company

Yes Munis

No MCSJ Edmunds & Associates)

No BAS

No SCA Utility Billing System

No
UB Pro but changing to BAS soon I 
hope!
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No Developed in-house.

Yes Williamson Law Book Company
No Private contractor.
No Williamson Law Book Company

Yes BAS

Yes
Business Automation Services, Inc 
(BAS)

No Williamson Law Book Company

MSCJ from Edmunds & Associates

A district formed under the Town Law. Yes Edmunds & Associates

No
Software Consultants -  SCA Utility 
Billing Software

No SCA - Software Consultants Associates
Yes SCA
No LOGICS

Yes KVS
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No inHance

A district formed under the Town Law. No KVS
No Williamson Law Book Company

No Accella

Yes Williamson Law Book Company

No
Currently, Ampstun, we are in the 
process of converting to Logics.

No

A district formed under the Town Law. No INCODE

No n/a - on our tax bill
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Yes INCODE version 9

A district formed under the Town Law. No Edmunds & Associates
No Systems & Software

A district formed under the Town Law. No UBPro

No Bill Master/Master Meter

No Flexibill from Harris Computer
No Williamson Law Book Company

No KVS

No Continental Billing System - CUSI

A district formed under the Town Law. No BAS Utility Billing

No Williamson Law Book Company

No Williamson Law Book Company
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No Inhance Small Business

No KVS
A district formed under the Town Law. Yes Harris

No QuickBooks

A district formed under the Town Law. Yes Williamson Law Book Company
A district formed under the Town Law. No BAS

No Business Automated Services (BAS)

No Williamson Law Book Company

A district formed under the Town Law. Yes Incode 10 Financials
No UB Max 

A district formed under the Town Law. No MicroFund (Harris)

No Associated Computer Products

No Williams Law Book Company

Yes
Creative Technologies-ElDorado  
utilities billing software.
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No Continental Utility Solutions Inc.
No Williamson Law Book Company

A district formed under the Town Law. No CUSI
No

Yes KVS

A district formed under the Town Law. No QuickBooks

Yes

Williamson Law Book Company

Conduent

No Springbrook by Accela.
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No Harris Computers Flexbill

A district formed under the Town Law. No Williamson Law Book Company
Williamson Law Book Company

Yes Williamson Law Book Company

No Williamson Law Book Company

Yes
Williamson Law Book Company Water 
& Sewer Billing software.

No n/a

A district formed under the Town Law. No Williamson Law Book Company

Yes BAS

Yes Incode

No Continental Utility Solutions

No

No Harris/MCS "Flexibill"
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A district formed under the Town Law. No

No Springbrook

No Springbrook
No Harris

No KVS

No Water Solutions

No KVS

No KVS
No Provided by Montgomery County.

No UMS

No Manual

No KVS

Yes Springbrook

Yes
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Yes Munis

Yes n/a

Yes KVS

Yes Accela

Yes UB MAX, SOFTLINE DATA

A district formed under the Town Law. No Harris Computer 

No KVS software program.

No n/a

No UB max

No Williamson Law Book Company 
No Impact
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No El Dorado by Creative Technologies.

No
Mohawk Valley Water Authority provides 
billing service.

No Applied to village taxes annually. 

No Harris Computer

No Williamson Law Book Company
Flexibill

Tax Bills

No Intern/al proprietary software.
No LOGICS

No Flexibill
Williamson Law Book Company
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No Williamson Law Book Company

No Williamson Law Book Company
No Williamson Law Book Company

No County does our Billing

A district formed under the Town Law. No CUSI

No AS400 billing module 

Yes Accela/KVS
A district formed under the Town Law. No Williamson Law Book Company

No Incode from Tyler Tech

A district formed under the Town Law. Yes BAS
No Tyler VX

Yes ACCELA, KVS  
A district formed under the Town Law. No KVS/Accela

No BAS Utility Billing

Yes BAS
Yes BAS
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Yes Williamson Law Book Company

Yes MCSJ - Edmunds & Associates
No RDA

A district formed under the Town Law. Yes Edmunds

Yes Edmunds MCSJ

Yes Edmunds

No Edmunds & Associates

Yes KVS

No Software Consulting Associates, Inc.

Yes Currently we are using ICIS
No USTI

A district formed under the Town Law. No UBMax
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No
Edmunds (MCSJ) for billing and Sensus 
for meter reading.

Yes SCA Associates

No KVS
No KVS

Yes Logics

No KVS

Yes Williamson Law Book Company

A district formed under the Town Law. Yes Flexibill

A district formed under the Town Law. No KVS migrating to Logics

No Williamson Law Book Company
No U B MAX

No Flexbill/Harris Computer
A district formed under the Town Law. No Williamson Law Book Company

none
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No QuickBooks

No KVS 

No QuickBooks

No Williamson Law Book Company

No KVS (now Accela)

Yes Harris Flexibill

Yes Software Consulting Associates Inc.

No Williamson Law Book Company

Yes Excel workbook bills printed by county.
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No KVS
A district formed under the Town Law. none

No Williamson Law Book Company

 

No
Accela 

(formerly KVS Information Systems)

No n/a

Edmunds
No BAS

No Business Automation Services (BAS)

No KVS

No KVS
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No Software Consulting Associates

No

No
Business Automation Services, Inc. 
BAS Utility Billing

No County DOS program

No Currently ElDorado; switching to UBMax
No n/a

No Williamson Law Book Company

A district formed under the Town Law. No Harris

Williamson Law Book Company

No Williamson Law Book Company

No
We are switching to Tyler Technology, 
currently using Flexibill.
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A district formed under the Town Law. Cusi

No BAS

No Flexibill

Yes Williamson Law Book Company

No Edmunds

No Williamson Law Book Company

No USTI  ASYST

No Harris - Flexibill

No Williamson Law Book Company

No Williamson

No Williamson Law Book Company

Williamson Law Book Company
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No Williamson Law Book Company

A district formed under the Town Law. No Harris for local government.

No n/a
No Power Manager

No
KVS Info Systems/Edmunds & 
Associates.

No Included in Tax Billing Software
No

No CUSI

No KVS

No BAS and Badger

No Water = Williamson Law Book Company
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No KVS 

No Williamson Law Book Company

No Williamson Law Book Company

A district formed under the Town Law. Yes Williamson Law Book Company
No Tyler (Incode)

No Williamson Law Book Company
No Williamson Law Book Company

No KVS Utility Billing
No Munis

No Incode
Yes Harris

No
WaterWorks Software by Network 
Oriented Solutions.

￼297



No BAS

No Williamson Law Book Company

No Williamson Law Book Company

No Continental Water and Sewer Billing

No Gemini, but changing soon to Edmunds 

No Williamson Law Book Company

No Williamson Law Book Company

No Munis

No KVS

No Munis

Yes
IMsofttech presently.  In process of 
switching to Edmunds
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Yes KVS

No Springbrook / Accella

No KVS

No n/a

No KVS.  Migrating to Munis in 2018

A district formed under the Town Law. Yes Fathom and Aclara and KVS

A district formed under the Town Law. Munis

No

No
New World Systems (now owned by 
Tyler Technologies)

No Springbrook/Accela

No
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No BASIS 2 (Oracle)
No Incode
Yes Flexbill

No KVS 

A district formed under the Town Law. Yes Williamson Law Book Company
Yes UBmax

Yes USTI

No
MCSJ Utility Billing module from 
Edmunds & Associates.
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Do you use meters? If yes, how are your 

meters read?

How often do you read your meters and what 
software do you use?

No n/a

Yes Manually
Meters are read every 3 months with readers that 
interface with billing system software. 

Yes Manually Semi annually 

Yes Manually
We read the meters every 6 months, and it is done 
manually.

Yes Radio read
Annual read, Connect from Badger Meter soon to be 
cellular read.

Yes Manually Every three month Muni-Link.

Yes Touch Gun to handheld Monthly and CUSI

Yes Radio read Every Quarter   Mueller/Waterworks
Yes Manually Quarterly, and upon request.  sensus software

￼301



Yes Radio read
Monthly - Itron hand held/MC Lite reader - MVRS - and 
Flexibill.

Yes Manually

Yes Radio read
Quarterly, badger meter and Williamson Law Book 
Company.

Yes
In the process of changing all 
meters to radio read.

Industrials are monthly - Residential are every 6 months.  
Software from Neptune.

Yes Radio read Quarterly. software is Nsight

Yes
Combination of both manually and 
radio reads. Quarterly reads with Sensus

Yes Radio read Quarterly and Williamson Law Book Company.

Yes Manually

Yes Radio read Hourly

Yes
We have both manual read and 
radio read meters Monthly

Yes Manually Quarterly and manually done by DPW.

Yes Radio read
Monthly and Quarterly - remotely read for the most part, 
use sensus analytics.

Yes Manually
Twice/year and customer reads twice a year.  No 
software.

Yes

We also have some manuals, 
which are being replaced with radio 
read.

We have 3 districts , A, B, C and each is read quarterly, 
which means we read meters every month.  We use 
Badger reader (Trimble).

Yes Manually Quarterly, Williamson Law Book Company

Yes 90$ radio read-10% manual reads Quarterly, Williamson Law Book Company
Yes Radio read Meters are read quarterly.  Master Meter auto read 

program.
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Yes Manually Twice a year.

Yes Radio read
Meters are read according to the billing cycle the 
software is Neptune technology.

Yes Radio read
ITRON Meters read once per month or every other 
month.

Yes Manually Once a quarter and meters are read manually.

Yes Radio read Bi monthly

Yes Radio read
Quarterly reads for billing, daily reads for Finals.  Sensus 
Flexnet software.

Yes Manually Every 3 months, read manually.

No

Yes
Via outside transceivers and a 
handheld device.

Quarterly -- our handheld reader (software unknown) 
picks up the readings which are then dumped into our 
Williamson Law Book Company software.

Yes Radio read Read quarterly.  master meter. 

Yes Manually Quarterly
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Yes Manually

Monthly for Quarterly billing and monthly for monthly 
billing.  We currently use Gemini but we are in the 
process of converting to Edmunds & Associates.  At 
which time we are also looking to upgrade to radio read.

Yes Manually
Quarterly and billed through Williamson Law Book 
Company.

Yes
Signals are read over cell phone 
modems. Monthly  Elster

Yes Radio read

Meters are read quarterly and Sensus is the meter reader 
and it is tied into our Williamson Law Book Company 
Book Program.

No

Yes Radio read

No Once a month.  Water meters are read manually.

Yes

We have both manual and radio 
reads.  Replacing manuals with 
radio over time. Quarterly  Badger

Yes Manually Quarterly

Yes
we have both manually read and 
radio reads

Every 3 months and I am not sure what the software 
program is that the water department uses.
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Yes

80% read manually, 20% central 
remote read. (Transitioning to all 
remote read) Quarterly. In-house developed software.

Yes

Some are manually read, others 
are radio read.  In the process of 
replacing all meters with radio read.

We have three "books" - each book is read quarterly - so 
we have a billing each month.  We use Williamson Law 
Book Company software.

Yes Manually Quarterly
Yes Manually Quarterly. Readings are done manually.

Yes Cellular
Beacon - quarterly or when there is a meter that we need 
to watch.

Yes Handheld meter reader Quarterly AutoRead for Sensus meters.

Yes Radio read

Water meters are read quarterly. Badger is used for 
reading. Williamson Law Book Company is used for 
Billing.

Yes
Fixed base antenna. (we can read 
meters from our office) Quarterly. Neptune - NSight

Yes Radio read Quarterly & Badger Meters with Orion Software.

No Radio read
Every 3 months. Read Center/Orion software, through 
Badger Meter.

No Based on water usage. Same as water, quarterly SCA.
Yes Manually Quarterly; meter books.
Yes Radio read Monthly  KVS

Yes Radio read
Quarterly, using   MasterLink, formerly Greentree 
software.
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Yes
Both manually with a touch pad and 
with radio reads.

All meters are read either monthly or quarterly depending 
upon what billing cycle they are in.

Yes Radio read Quarterly - Sensus Auto Read
Yes Touch pad Quarterly-Sensus

Yes

We are in the process of moving all 
meters to radio read, but many are 
still manual read.

We have 3 billing units. Each unit is read 4 times per 
year.

Yes Radio read
Quarterly read for billing; periodic reads to detect leaks; 
Mueller meters, Hot Rods, and software.

Yes Radio read Quarterly / Itron
No

Yes Radio read Monthly - Itron handhelds interfaces withinode software.

No
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Yes Radio read Quarterly Intron

Yes Radio read Every quarter and Master Meter.
No

Yes Manually
2 x year -- meters are read manually - no software used 
for readings, only for billing.

Yes Radio read

We have Three districts.   District 1 is read in June and 
December.  District 2 is read in February and August and 
District 3 is read in April and October.  Software used is 
by Master Meter.

Yes Meter cards sent to resident. 2/year.  Flexibill
Yes Manually Quarterly - 

Yes Both manual & radio reads. Monthly  N_SIGHT (NEPTUNE)

No
We use meter data information provided by Monroe 
County Water Authority.

Yes
Use Monroe County Water 
Readings. n/a

Yes

Read by Monroe County Water - 
imported to our software to 
determine sewer bills.

Meters are read quarterly by Monroe County Water 
Authority. 

Yes

Both Manually and Radio Read. In 
process of installing Radio Read 
Meters. Quarterly. Master Meter.
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Yes
Both manual and radio read.  We 
are switching to all radio gradually. Read quarterly.  Neptune software

No
Yes Manually Quarterly
Yes Manually Quarterly and self walk

Yes
We read with an interrogator 
manual & radio reads Quarterly, Autoread with Sensus

Yes Radio read Quarterly masterlink

Yes Radio read Quarterly, BAS

Yes

Computer- Badger meter E-series 
meters send to web based 
program. 

Quarterly.  Beacon website to Williamson Law Book 
Company.

Yes Radio read Quarterly 
Yes Radio read Sensus bi-monthly

Yes

Handheld reader in truck reads 
automated meters; we still have 
several large meters that need to 
be read manually. Every 4 months.  Badger meter software is used.

Yes Radio read Quarterly unless there is a water problem-Badger.

Yes Radio read Meters read quarterly. Software through Ti-Sales.

Yes Radio read Quarterly,  Badger Meter and Eldorado. 
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Yes Touch read

Meters are read quarterly.  We use Sensus touch read to 
read the meters, download to Sensus Autoread software 
and export data to Continental Utility Solutions software 
for billing water/sewer invoices.

Yes Radio read Quarterly, with Badger software.

Yes Both manually and radio read Quarterly/CUSI
Yes Radio read

Yes
Most are radio read but about 7% 
are still manual.

Quarterly (residential) and Monthly (commercial/
industrial) Neptune.

Yes Manually
Two times per year.  Meter reads are transferred to an 
Excel Spreadsheet.

No

Yes Touch pad
Semi-annually or monthly for industrial meters  Auto-
Read software.

Yes PC Quarterly Badger

Yes Manually and radio read. Read quarterly.  Badger software.
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Yes
Both, we are in the process of 
replacing the manual read meters. Quarterly - Harris Computers Flexbill.

Yes Radio read Quarterly or more when requested. Badger Meter.
Yes Manually Quarterly - no software
Yes Manually Quarterly

Yes
We are radio reading about 75%.  
the rest are read manually. Quarterly - Read Center Software

Yes

Manually and with a trimble reader 
(radio read as we drive by 
residence).

Meters are read quarterly, Orion - Galaxy-Badger Read 
Center Reading Management software is being used.

Yes OCWA not our municipality Quarterly

Yes Manually Every 6 month.  Paper form.

Yes Manually
Monthly, We use meter books and enter readings 
manually.

Yes Radio read Quarterly, Sensus

Yes Radio read Quarterly
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No

Yes
We send meter card and customers 
read meters and send card back. 3 times a year, Springbrook.

Yes Manually

We read meters quarterly for the quarterly accounts.  The 
meters are not the villages they are the county water 
authorities.

No

No

Yes
We use the readings the County 
provides us with.

Yes Manually Quarterly, KVS

Yes Radio read Quarterly. Neptune
Yes Manually Semi-annually, 

Yes Radio read Qtr. Ti-Sales

Yes Manually Every 6 months, manual.

No

Yes Radio read Quarterly/Census

Yes Manually Quarterly
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No n/a n/a

Yes
This radio ready was just 
completed in 2017.

Sensus. We are going to a quarterly billing cycle starting 
Sept., 2017.

Yes
Both manual and radio reads are 
performed.

Semi annually for residential and commercial customers. 
Large commercial customers are monthly. For radio 
reads ITRON software is used.

Yes Manually
Quarterly, read by hand & entered into a palm pilot that 
downloads directly into our billing software.

Yes Radio read Quarterly and Harris Computer software

Yes Radio read
Every month & we use Badger Meter with the connect 
system along with KVS.

Yes Manually Resident read.

Yes Manually Quarterly and we use UB max.

Yes
We are in the process of replacing 
all meters with radio read meters. Quarterly and we us Badger. 

Yes Manually Every 4 months, no software used.
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Yes
Combination of radio and manual 
reading.

The meters are read twice a year. For accounts with 
radio meters, we use a handheld reading device made by 
Trimble and software to import the readings made by 
Neptune. We also use meter books. The Department of 
Public Works goes door-to-door to take readings that I 
then manually enter into my billing software. I then use El 
Dorado utility software to generate my bills. 

Yes Radio read

Billing is based on the Mohawk Valley Water Authority's 
water meters which they read by radio and provide billing 
services to the village.

No

Yes Manually Quarterly and Harris Computer.

Yes Manually Quarterly
Yes Manually Monthly, flexibill

No

Yes both
Crews are out everyday reading meters.  Neptune 
software is used.

Yes Manually Quarterly _ LOGICS

Yes Some manual, some radio reads Quarterly.  N_Site by Neptune
Yes Radio read Quarterly Sensus/Autoread
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Yes Manually Quarterly  and Neptune Software

Yes
OCWA reads water meters, not 
sure how meters are read

OCWA reads meters quarterly, not sure of the software 
they use.

No

No
OCWA - a private entity bills and 
meters, not the Village Typically - quarterly - thru OCWA.

Yes Radio read Monthly; Sensus

Yes

The majority of our meters are 
radio read 95% but some are still 
manually read. Quarterly and Neptune's N-Sight R900 Mobile software.

Yes Some manually some electronic. Twice a year
Yes Some manual Quarterly, Williamson Law Book Company.

Yes Radio read
Madger Meters are read every month depending on the 
route.

Yes

50% manual 50% radio read - 
transitioning to radio read over a 4 
year period Read quarterly - use BAS software and Badger Meters.

Yes Radio read Quarterly. Badger Meter.

Yes
Both manually and radio read until 
all are updated to radio. Quarterly; Badger Meters, Inc. and KVS, Accela software.

Yes Remote Quarterly, Badger

Yes

Some older meters are manual 
reads and replaced meters are 
touch. 

Quarterly; manual and touch read entered on 
worksheets, input into BAS utility billing software.  

Yes Manually Quarterly
Yes Radio read Quarterly- Badger/Read Center/BAS
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Yes Radio read
Read quarterly with Trimble Ranger Handheld which is 
downloaded in to Williamson Law Book Company.

Yes Hand held meter reading device.

Semi-annually for residence and several commercial 
accounts, quarterly for commercial and industrial users.  
Currently using Sensus & Badger.

Yes Radio read Bi-monthly. RDA.

Yes Both radio read and manually. Quarterly; Master Meter

Yes Radio read
Meters are read quarterly. Badger meters, read by Orion 
software.

Yes Manually Quarterly

Yes Radio read
Meters are read quarterly and we use Badger Meters 
with Connect3 software

Yes Radio read 4 month cycle Sensus

Yes Radio read We read quarterly and use Neptune.

Yes

Our meters are read by vehicle 
mounted unit and we have radio 
read units throughout the system  
we have a minimal amount of 
meters that are still read manually 
which are our pit meters. 

We read our meters every month however we only bill 
quarterly.  We read every month to catch hi users so we 
can reach out to them so they can repair any leaks they 
may have. We use ICIS for our billing and AUTO READ 
Software for meter reading.

Yes Manually We read them manually.
Yes Manually and Radio Quarterly. Sensus and Badger
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Yes Radio read Same as water.
Yes Radio read Tri-Annually  SCA Associates

Yes Radio read Unless a fin/al is requested, we read quarterly.
Yes Manually Monthly

Yes
Touch read, manual when 
necessary

We read quarterly.  We use a sensus handle held to read 
the meters.

Yes

Both.  Most of our reads are done 
by radio read, however we still 
have approximately 250 meters 
that have not been changed out as 
of yet and need to be read 
manually.

Monthly.  Badger for radio reads and Neptune for manual 
reads.

No

Yes Radio read
Sensus equipment  village is read quarterly  town is read 
semi-annually

Yes both Quarterly  only use billing software at the moment.

No n/a.  We do not have public water.  Therefore, no meters.
Yes Manually Quarterly  - Neptune

Yes Manually Quarterly
Yes Radio read Semi-annually.  Autoread from Sensus

Yes Manually Twice a year.  No software
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Yes Radio read Quarter

Yes Radio read
All meters are read monthly, even those billed less 
frequently. MVRS software (ITRON).

Yes Remote Read Twice a year.  

Yes Radio read Monthly  Software/Connect

Yes Touch read Quarterly.  Sensus "AutoRead"

Yes Radio read Reads are made at least every 72 hours. Badger

Yes Radio read Each quarter. Software Consulting Associates.

Yes Radio read

3 times per year/ every 4 months. Connect/Badger meter 
software, Williamson Law Book Company is the billing 
software side.

No
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Yes Both Quarterly  Badger
No

Yes Manually Bi-Annually.  

n/a n/a

Yes Radio read Semi-annually and for fin/al readings; Neptune. 

Yes Manually Semi-annually, Edmunds.
Yes Manually Semiannually, BAS software

Yes Manually Semi-annually  Sensus  

No

Yes Manually
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Yes
Both, half have radio reads and half 
are older manual reads. 2 times per year, sensus meters with auto read software.

Yes Radio read Semi-annually.

Yes Radio read

Monthly and Quarterly Billing Cycles and when there is a 
concern of high usage or a fin/al reading for a real 
property transfer.

Yes Manually Quarterly - County DOS program

Yes
Combination of Radio Read and 
Manual

Meters are read quarterly and we currently use El 
Dorado, but will be switching to UBMax

Yes n/a Monthly

Yes Manually Every other month.  Sensus

Yes Radio read Monthly, Itron

Yes Manually
Meters are manually read quarterly  Williamson Law 
Book Company is our billing software provider.

Yes
Some are manual, some are radio 
and some are cellular.

Bi-monthly/monthly - explained above- we use read 
center (Trimble) and connect (PI) and Badger (cellular).

Yes
We have both manual and radio 
reads. We do monthly and quarterly reads. We use Neptune.
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Yes Radio read
Monthly or Bi-monthly  Software is Neptune Technology 
N_Sight.

Yes Manually Rotated by district - once a month - Flexibill.

Yes Manually Quarterly - Sensus 

Yes
Combination of manual and radio 
reads. Monthly; Itron MV-RS

Yes Sensus metering system. 

Meters are read twice a year and we use Sensus 
metering system and Williamson Law Book Company 
billing.

Yes Radio read Meters are read quarterly  Mueller System - Auto Read.

Yes Manually and radio read Quarterly - Badger Meter

No

Yes
We have both touch read and 
manual.

Quarterly.  A sensus machine is used for the readings 
and then transferred to the Williamson Law Book 
Company software.

Yes Manually Quarterly/Williamson Law Book Company services.

Yes Radio read Monthly; Master Meter .
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No

Yes
Manually and Radio - In the 
process of replacing with radio. Quarterly and Monthly - Neptune Water Meter Software.

No n/a n/a
Yes Both manually and radio. Monthly, Sensus

No

No

Yes Radio read Quarterly - Badger

Yes Manually Quarterly

Yes Radio read Badger and BAS, quarterly.

Yes
In process of upgrading to all radio; 
about 1/3 are still manual read.

Meter reads bi-monthly; Badger software with a handheld 
Trimble reader.
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Yes Radio read Quarterly - Badger meter read center.

Yes Touch read

Meters read monthly (bill quarterly, have 3 districts) and 
use Neptune Reader/Williamson Law Book Company 
billing software.

Yes Radio read

Yes Radio read Quarterly readings, Neptune Readers.
Yes Radio read Bi-monthly - Insight

Yes Radio read SCLIWC does this for us.
Yes Radio read quarterly, Badger

Yes Radio read Quarterly. We KVS also provides the reading software.
Yes Radio read Quarterly, Sensus

Yes
Electronic readings, Badger 
system. Drive by readings. Quarterly, Badger and Incode system for billing.

Yes Radio read We read them every 30 days.  We use Itron.

Yes Radio read
Water meters are read monthly. WaterWorks Software by 
Network Oriented Solutions, Inc.

￼322



Yes Manually
Monthly (Large Commercial and Industrial Only); Billed 
Manually.

Yes Manually Meters are read manually every 4 months.

Yes Radio read

Yes Radio read

We read quarterly for billing purposes. We will read 
randomly between billings to check the operations of the 
meters. N Sight is the software we use for the reader.

Yes

Remotely through a gateway and 
cellular system that captures the 
reads. Quarterly and we use Badger Meter "Beacon Analytics".

Yes Radio read Same as answer for water service.

Yes
manually and touch screen - we 
have both types in use

We red meters quarterly and manually insert the numbers 
on the Williamson Law Book Company Software.

Yes Radio read Quarterly  Mastermeter

Yes Radio read
Meters are read quarterly.  Software used - Neptune then 
imported into Munis.

Yes Manually 2x per year

Yes Radio read Quarterly - Neptune

Yes Radio read Quarterly  Badger
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Yes Radio read Quarterly RIO 

Yes Radio read

Neptune Nsight.  billing is semi-annually, system has the 
ability to capture reads from every meter, every 15 
minutes.  data is stored in a server.

Yes Radio read Quarterly, KVS

Yes Radio read Private company reads monthly.

Yes
Combination of radio frequency 
read and remote connection read. Quarterly or monthly, depending on zone.  Schlumberger.

Yes

Currently installing an AMI system 
by Aclara. Reads will be 
automatically sent to City Hall. 4 x per year. Fathom and Aclara Star

Yes Radio read Quarterly.  N_Sight (Neptune)

Yes Radio read Usage is tied to water consumption.

Yes Radio read Same

Yes Radio read
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Yes Radio read
Radio-read meters provide hourly usage updates to the 
City.

Yes Radio read Read monthly- Itron ERTs 
Yes Radio read Monthly-Itron

Yes
We read manually and by radio 
transmission. Quarterly/Badger

Yes
Have manual now/changing over to 
radio read. Quarterly - Williamson Law Book Company

Yes Manually Every other month they are read with psion touch read.

Yes Radio read Once a month and Read Center.

Yes
Some are read manually and some 
via radio read.

We read meters once a month with software provided by 
Badger Meter.  This software interfaces with our billing 
software (MCSJ, provided by Edmunds & Associates).
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2017

Water & Sewer       Rate 

Survey Water Rates Water Inside Residential

City/Village: County: Pop. Water Rates (per unit of measure)
Colonie Albany 7,793 $4.40 per 1,000 gallons

Green Island Albany 2,620
All meters: $32.89 per 1000cf for first 24,000cf used; 
$24.35 per 1000cf for over 24,000cf used

Menands Albany 3,990 $4.109 per 1,000 gallons

Voorheesville Albany 2,789
$200 for 20,000 gallons, $3.25/1000 gal 
20,001-70,000, $3.50/1000 70,001-145,000, 
$3.75/1000 145,001-220,000, $4/1000 
220,001-295,000, $4.50/1000 295,001-370,000, 
$5/1000 370,001-445,000, $5.50/1000 
445,001-520,000, $6/1000 520,001+ 

Alfred Allegany 4,174 $3.30/1,000 gallons
Angelica Allegany 869 $5.75 per 1,000
Cuba Allegany 1,575 $6.50 per 1,000 gallons SAME
Deposit Broome 1,663 $9.98 per 1,000 gallons over the minimum
Franklinville Cattaraugus 1,740 $5.35/1,000 gallons
Olean Cattaraugus 14,452 $9.16/1,000 gallons
Aurora Cayuga 724 $7.80/1,000 gal
Fair Haven Cayuga 745 $3.95 per 1,000 gallons
Moravia Cayuga 1,282 $3.50/1,000
Union Springs Cayuga 1,197 $3/1,000 gallons
Weedsport Cayuga 1,815 $5.71/1,000 gallons

Brocton Chautauqua 1,486 First 4,000 are free after that it is $4.65 per 1,000 
gallons

Cassadaga Chautauqua 634 $4.00 per 1,000 gallons SAME
Mayville Chautauqua 1,711 $3.94/1,000 gallons
Bainbridge Chenango 1,355 $1.50 per 1,000 gals
Champlain Clinton 1,101 $4.54 per 1,000 gallons
Rouses Point Clinton 2,209 $48.00 (flat rate) per month
Kinderhook Columbia 1,211 $2.00/1,000 gallons
Philmont Columbia 1,379 $4.00/1,000 gallons
Franklin Delaware 374 $4.00/1,000 gallons SAME
Hancock Delaware 1,031 $4.50/1,000 gallons 

Margaretville Delaware 596 $35.00 up to 5,000 gallons; $6.00 per 1,000 gallons 
above 5,000
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Stamford Delaware 1,119
$42.50 for 5,000 gallons plus 8.50 per 1,000 over min 

Walton 3,088 $5.43 per 1,000 gallons
Red Hook Dutchess 1,961 $1.50/1,000 gallons 
Rhinebeck Dutchess 2,657 $6.00 per 1,000 gallons used
Tivoli Dutchess 1,118 $7.44 per 10,000 gallons
Akron Erie 2,868 $8.20/1,000 gallons
Alden Erie 2,605 $5.00/1,000 gallons for 3/4 " meter

East Aurora Erie 6,236 Based on 1,000 gallons (0-5): $4.06; (6-75): $5.52; 
(Over 75): $5.15

Farnham Erie 382
$33.00 (1st 6,000 gal) and $4.89/1,000 gal thereafter

Hamburg Erie 9,409 $3.17/1,000 gallons + $19.65 quarterly infrastructure 
charge

Kenmore Erie 15,423 $5/1000 gallons, above the minimum SAME
North Collins Erie 1,232 $55 per 5,000 gallons; $2.95 per 1,000 gallons
Orchard Park Erie 3,246 $6.30 per 1,000 gallons
Sloan Erie 3,661 $2.84/1,000 gallons
Springville Erie 4,296 $3.50/1,000 gallons used over 1,000 gallons

Broadalbin Fulton 1,327 $45.75 for first 15,000 gallons and $2.86 per 1,000 
gallons for every 1,000 over 15,000

Batavia Genesee 15,465 $5.12 per 1,000 gallons
Coxsackie Greene 2,813 $5.00 per 1,000 gallons
Speculator Hamilton 324 $5.10/1,000 gallons
Adams Jefferson 1,775 $2.33/1,000 after minimum use

Black River Jefferson 1,348
$16.00 first 3,000 gallons, $3.60/1,000 after minimum

Brownville Jefferson 1,119 $25 for the first 5,000 gallons; $3 for every 1,000 
gallons after

Cape Vincent Jefferson 726 $25.00 per EDU service charge and $3.00 per 1,000 
gallons used

Chaumont Jefferson 624 $5.00 per k/gal

Clayton Jefferson 1,978 $315.00 per year ($105.00 per period) fixed rate per 
EDU; variable rate is $4.00 per 1,000 gals.

Deferiet Jefferson 294 $110 for the first 6,000 gallons

Dexter Jefferson 1,052 $71.75 per qtr to include 5,000 gallons. $4.00 per 
1,000 gallons overage.

Glen Park Jefferson 502 $25.00 up to the first 7,500 gallons, over 7,500 gallons 
is an additional $3.45/1,000 gallons

Mannsville Jefferson 354 $72.00 for 0-10,000 gallons of water. SAME
Philadelphia Jefferson 1,252 $2.00 per 1,000 gallons
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Croghan Lewis 618 $0.072 per 1,000 gallons of water

Caledonia Livingston 2,201 $25 per unit fee and $6.25 per 1,000 gallons of water 
used

Dansville Livingston 4,719 $3.50 per 1,000 gallons
Geneseo Livingston 8,031 $2.55 per 100 cubic feet of water
Leicester Livingston 468 $3.95 per 1,000 gallons

Lima Livingston 2,139
$48.10 up to 10,000 gls. Another $4.08/1,000

Nunda Livingston 1,377 $48.30 per first 5,000 gallons

DeRuyter Madison 558 $69.00 up to 5,999 gallons, then $1.50 per 1,000 
gallon up to 39,999, then $1.38 per 1,000 gallons over 
40,000

Brockport Monroe 8,366 $4.81/1,000 gal
Hilton Monroe 5,886 $3.20/1,000 gals, $.21/day
Amsterdam Montgomery 18,620 $423.89 flat rate
Canajoharie Montgomery 2,229 $6.00 per 1,000 gallons

Fonda Montgomery 795 $2.72 /1,000 gals, 0-20,000 gal $2.61/1,000 gals, 
20,001-70,000 gal $2.32/1,000, 70,001+, rates are 
cumulative

Palatine Bridge Montgomery 737 $7 per 1,000 gallons
Farmingdale Nassau 8,189 $2.25/1,000 gallons

Freeport Nassau 42,860 Per billing cycle - ($2.08 for first 50,000 gal), ($4.27 
for 50,001 to 100,000 gal), ($5.50 for over 100,000 
gal) 

Plandome Nassau 1,349 $5.67 per 100,000 gals, $6.27 101-200, $6.77 
201-300, $7.42 301-400, $8.12 401 and above

Rockville Centre Nassau 24,023 Tiered Rate Schedule: $5.76 per 1,000 gallons up to 
18,000 gallons - $2.83 for next 36,000 gallons - $3.81 
for next 46,000 gallons - $5.19 for next 900,000 - 
$5.74 for all gallons over 1,000,000

North Tonawanda Niagara 31,568 $3.00 per 1,000 gallons

Wilson Niagara 1,264
$3.55 per 1,000 gallons

Youngstown Niagara 1,935 Water - $3.35 per 1,000 gallons/Sewer - $5.32 per 
1,000 gallons

Camden Oneida 2,231 1st 15,000-$35; next 50,000-$2.10/1,000; next 
50,000-$2.20/1,000; 116,000+-$2.30/1,000

Oriskany Falls Oneida 732 $4.40 per 1,000 after first 2,500 gallons used
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Utica Oneida 62,235 Quarterly Billing: Tier 1 (0-900 cu.ft., $33.02); Tier 2- 
Next 5,1000-(1,000-6,000 cu.ft., $32.36/1,000 cu.ft.); 
Tier 3- Next 64,000-(6,100-70,000 cu.ft., $32.03/1,000 
cu.ft.); Tier 4- Thereafter- (70,1000-unlimited, 
$21.79/1,000 cu.ft.)

Waterville Oneida 1,583 $4.50 per 1,000 gallons
Bloomfield Ontario 1,361 $4.10/1,000 gal + $65 per quarter admin fee
Canandaigua Ontario 10,545 $3.22 per 1000 gallons

Manchester Ontario 1,709 $26 for first 5,000 gallons, $4.50/gal for each 1,000 
gallons over 5,000, $4.00 meter rent SAME

Naples Ontario 1,041 $7.75 per 1,000 gallons

Rushville Ontario 677 6,001 - 50,000 $6.16 per 1,000, 50,001+ $7.70 per 
1,000

Victor Ontario 2,696 $5.15/1,000 gallons

Chester Orange 3,969 $4.65/1,000 gal up to 999,999 gal, $5.65/1,000 gal 
1,000,000 + up

Florida Orange 2,833 Next 970,000 gallons $5.00/1,000 gallons; over 
1,000,000 gallons @ $5.14/1,000 gallons

Goshen Orange 5,454 Up to 5,000 gal = $30 / above 5,000 up to 50,000 gal 
= $4.80 per 1,000 gal / above 50,000 up to 100,000 
gal = $5.80 per 1,000 gal / above 100,000 = $7.70 per 
1,000 gal

Harriman Orange 2,424 0-50K $3.90/K,  51-100K $6.55/K, 101-250K $9.20/K, 
251K and up $11.15/K

Maybrook Orange 2,958 $4.15 per 1,000 gallons
Middletown Orange 28,086 $9.64/1,000 gallons

Unionville Orange 612 Base fee is $36.00 up to 8,000 gallons ($4.50/1,000 
gal)

Warwick Orange 6,731 Per 1,000 gallons - 1000-25,000 = $5.02; 
26,000-75,000 = $6.29; over 76,000 = $8.65

Albion Orleans 6,056 $3.26 per 1,000 gallons
Holley Orleans 1,811 $6.10/1,000 gallons
Lyndonville Orleans 838 $6.95 per 1,000 gallons over the minimum
Cleveland Oswego 750 $55.00 unmetered
Mexico Oswego 1,624 $2.25/1,000 gallons used
Phoenix Oswego 2,382 $9.01/1,000 gallons

Sandy Creek Oswego 771 $60.00 for 25,000 gallons per billing cycle, $1.50 per 
1,000 over 25,000
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Cherry Valley Otsego 520 $8.40 per 1,000 gallons

Milford Otsego 415 12,500 gallons/quarter allowance - $10/1,000 gallons 
overage charge

Oneonta Otsego 13,901 $170 minimum/year for first 37,000 gallons, then 
$3.30-$5.72/1,000 gallons depending on usage  

Otego Otsego 1,010
$3.50 per 1,000 gallons

Richfield Springs Otsego 1,264 0-1,000 $4.92

Cold Spring Putnam 2,013 $3.05/1,000 gallons plus $56.25 per unit flat rate 
charge

Castleton Rensselaer 1,473 First 10,000 gals $24.00, 10,001 to 17,500 
$3.45/1,000 gals., 17,501 to 25,000 $5.10/1,000 gals, 
over 25,000 gals $6.90/1,000 gals.

Hoosick Falls Rensselaer 3,501 $4.71/1,000 gallons, tenant housing $6.36/1,000 
gallons

Nassau Rensselaer 1,133 $116 per 2 person household $16.00 added per each 
additional person in household thereafter.

Troy Rensselaer 50,129 $3.432 per 1,000 gallons
Round Lake Saratoga 623 $3.76/1,000 gallons + $200 flat rate
South Glens Falls Saratoga 3,518 $125.00 semi annual
Stillwater Saratoga 1,738 $4.50 per 10,000 gallons
Cobleskill Schoharie 4,678 $6.95 per 1,000 gallons
Middleburgh Schoharie 1,500 $2.35 per 1,000 gallons
Sharon Springs Schoharie 558 $9.34 per 1,000 gallons
Odessa Schuyler 591 92 cents per 1,000 gallons
Interlaken Seneca 602 $7.50/1,000 gallons
Ovid Seneca 602 $4.50/5,001-100,000
Waterloo Seneca 5,171 $5.02 per 1,000 gallons

Canton St. Lawrence 6,314 $5.81/1,000 gallons up to 50,000 gallons, $6.02 for 
50-75,000 gallons, $6.22 for over 75,000 gallons

Massena St. Lawrence 10,936 $3.95 per 1,000 gallons
Morristown St. Lawrence 395 $8.00 per 1,000 gallons metered water

Potsdam St. Lawrence 9,428 $7.34 per 1,000 gallons, $7.71 per 1,000 gallons over 
150,000

Avoca Steuben 946 $6.00 per 1,000 gallons
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Cohocton Steuben 838 16,001-40,000 $5/1,000 gallons, 40,001 -200,000 
$4.50/1,000 gallons, 200,001- 999,000 $4/1,000 
gallons

Hornell Steuben 8,563 Flat rate - not metered
Wayland Steuben 1,865 $3.5071 per 1,000 gallons
Greenport Suffolk 2,197 $2.76/1,000 gallons

Jeffersonville Sullivan 359 $65 per quarter plus usage over 2,000 gallons. Usage 
is $4.50 per 1,000 gallons over 2,000. $10 capital fee.

Cayuga Heights Tompkins 3,729 $8.12 per 1000 gallons

Dryden Tompkins 1,890 First 1,250 gallons $36.09, next 13,750 gallons $5.98 
per 1,000, next 25,000 gallons $6.92 per 1,000, next 
20,000 $7.43 per 1,000, next 40,000 $7.95 per 1,000, 
next 100,000 $8.46 per 1,000, next all $8.98 per 1,000

Lansing Tompkins 3,529
$6.22/1,000 gallons

Trumansburg Tompkins 1,797
$49.35 for the first 1000 gallons, $5.25 per 1,000 after

Lake George Warren 906 $5.47 per 1,000 gallons up to 50,000 gallons and then 
$6.05 per 1,000 gallons for over 50,000 gallons

Granville Washington 2,543 $250 flat
Clyde Wayne 2,093 $4.25/1,000 gallons
Red Creek Wayne 532 $2.05 per 1,000 gallons used

Sodus Wayne 1,819 $25.00 for 0 -5,000 gallons, then $2.50 per 1,000 
gallons after that

Elmsford Westchester 4,664 $8.85/1,000 gallons
Peekskill Westchester 23,583 $7.117 per 1,000 gallons (quarterly billing)
Arcade Wyoming 2,071 $2.70/1,000 gallons
Castile Wyoming 1,015 $2.50 per 1,000
Perry Wyoming 3,673 $4.15 per 1,000 gallons
Warsaw Wyoming 3,473 $5.25/1,000 gallons
Dresden Yates 308 $7.75/1,000
Dundee Yates 1,725 $6.30 per 1,000 gallons
Penn Yan Yates 5,159 $5.39 per 1,000 gallons 
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Water Inside Residential

Minimum Charge per Billing Cycle/Usage Allowance
$110.00 

5/8" meter $46.83; 3/4" meter $58.65; 1" meter $105.45; 1 1/2" meter $199.12; 
2" meter $327.80; 3" meter $622.80; 4" meter $ 1,053.49.
$205.45 per six month period  - up to 50,000 gallons

$200.00 for 20,000 gallons

$29.25 EDU (includes 1,000 gallons)
1,000 gallons
$222.95 per quarter
0-6,000 gallons
$14.66/1,600
$40 under 3,000 gallons
$33.10
$21.00
$15.00 per unit
$25.00

$20 
$95.00 debt service plus usage - no minimum usage allowance
$68.50 
$30 for 1st 3,000 gallons
$27.00 service fee per quarter

$40.00/10,000 gallons
$36.00
$58.00/13,000 gallons

$35.00
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$84.77/5,610 
$54.00
$74.42/up to 10,000 gallons
$16.75 per month/2,000 gallons, low user rate $13.75 per month
Varies by meter size

$33.00

9,000 gallons = $28.53
$30/quarter for the first 8,000 gallons
$55 per 5,000 gallons
$51.60
$28.53 
$19.00 minimum monthly charge (includes 1,000 gallons of water)

$45.75
SAME
$122.75/10,000 gallons
$82.00/quarter
$25.33 for 8,000 gallons minimum

$16.00

$25 

$25 
$40.00

$110

$71.75 per quarter to include 5,000 gallons

$25.00 up to first 7,500 gallons
$1.20 per 1,000 gallons over the 10,000 gallons
$44.00 per quarter/0 gallons allowance
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$125.00 per water line tap

$25 regardless if you use a drop of water or not
$83 
$25.50
$65

$48.10
$48.30

$69
$20/month

$39.60 6,600 gallons/qtr  

$84.40 per living unit
$84 (12,000) gallons
$24

$39.00/billing cycle

$103.79
$12 single family

6,000 gallons is our minimum amount

$26.01/3,000 gallons

$35/15,000

$7.25
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$33.02
$25.20

$36.06 (11,200 gallons) quarterly

$30

$50.00

$44.20
$28.85 first 5,000 gallons

$25 inside village

$144.00/1- 30,000 gallons if metered; $144 flat rate if not

$30 (up to 5000 gallons) plus $10 for capital assessment

Based on meter size, average home is $37.50

1,000 gallons water and sewer combined $16.06

$36.00

Service charge/flat rate $12.25 each billing cycle

$18.28 minimum bill for gallons up to 5,610 
$25

$41.70 base charge for minimum of 6,000 gallons
$36.85 water off status
$11.25
$72.10 per 8,000 gallons

$60.00 for 25,000 gallons
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$168.00

$140

$170/year  - up to 37,000 gallons

$85.00 up to 25,000 gallons over 6-month period, $3.50 per 1,000 gallons 
excess charge
$4.92

$56.25

$24.00, 10,000 gallons

$116
$17
No minimum on water usage
$125.00 semi annual - unlimited usage
$45.00
$34.75 for 0-5,000 gallons consumed
$47
$55.00 per 6,0000 gallons or less
$58
$50.00 first 3,000 gallons
$75.00/5,000
$30.12 for the first 6,000 gallons

$29.05/5,000 gallons

$11.85 per month

4,000 gallons
$18
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$96 for 0-16,000 gallons

$133.60 per unit - twice a year
$50.00 for 7,000 gallons than the rate per thousand above
$15.36

10,000 gallon minimum $81.25

$36.09 for 1,250 gallons (minimum)

$62.20-current minimum 10,000 gallons

$49.35

$60.81 or $32.72 if there is no use

$10.00 service fee
$25.00

$25.00

$26.50
$80.21 per quarter per 11,250 gallons

$10.67 base rate/0 gallons
$25.00
$34.00
$31.50
$26.75

$7.19 per equivalent dwelling unit (EDU)
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Water Inside Residential Water Inside Commercial

Number of Accounts Billed for Water Services Water Rates (per unit of measure)
3,300 $7.00 per 1,000

932 residential; 100 commercial; 1 industrial SAME
Approximately 850 accounts Rates depend on usage   

1082 Same as residential
500 $4.57 per 1,000
353 $5.75 per 1,000
804
567 $9.98 
750 SAME

$.00916/gallon
207
635 $4.60 per 1000 galllons  (Fair Haven State Park)
568 total water accounts (not broken down) $3.50/1,000
450 $3 per 1,000 gallons
594 $5.71 per 1,000 gallons

667 $5.81 per 1,000 gallons
371, We also bill bulk water to Lily Dale Assembly and Cassadaga Job 
Corp at the same rates. SAME
760
600 SAME
564 $4.54 per 1,000 gallons
783 $48.00 + $.55 per 1,000 gallons consumed
610 SAME

SAME
202
472 SAME

181 SAME
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SAME
1,199 SAME
805 SAME
1,800 $6.00 per 1,000 gallons used
497 SAME
1,026 SAME
1,200 SAME

We do not differentiate between commercial/residential/industrial
Based on 1,000 Gallons (0-5): $4.06; (6-75): $5.52; 
(Over 75): $5.15

158 SAME

$2.84/1,000 gallons + quarterly infrastructure charge 
based on size of meter

6,200
500 $900 first 5,000 gallons; $2.95 per 1,000 after
992 SAME

$3.17/1,000 gallons
2,609 $3.50 per 1,000 gallons used over 1,000 gallons 

495
$67.20 for first 15,000 gallons and $3.43 per 1,000 
gallons for every 1,000 over 15,000

5,591
1,049 SAME
410 +/- SAME
774 Same as above

Approximately 490

382

500
$25.00 per EDU service charge and $3.00 per 1,000 
gallons used

247 $5.00 per k/gal

893 SAME
134

480 Same as inside residential

179 None
155
287 SAME
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260 SAME

Approximately 824 Same as above
2,500 $3.50 per 1,000 gallons
1,800

675 Same as above
Approximately 575 customers total $48.30

236

Same as above, except school $200.00 up to 5,999 
gallons, $1.50/1000 gallons up to 39,999, $1.38 /1000 
over 40,000.
$4.81/1,000 gallons

1,700 $3.20/1,000 gallons, $.21/day

7,986 $4.47 per 100 cubic feet, up to 40,000 cubic feet used
769 $6.00 per 1,000 gallons

300 Same
349 $7 per 1,000
2,000 $3.75/1,000

10,200 Same as Residential

443 SAME

5,965

Tiered Rate Schedule: $5.76 per 1,000 gallons up to 
18,000 gallons - $2.83 for next 36,000 gallons - $3.81 
for next 46,000 gallons - $5.19 for next 900,000 - 
$5.74 for all gallons over 1,000,000

11,000 $3.00 per 1,000

538 when all are being charged Same as residential

796 SAME

765

280 $4.40 per 1,000 after first 2,500 gallons used

￼49



Total Utica accounts Residential and Commercial: Approximately 
19,000

Monthly billing: Tier 1 (0-300 cu.ft. $33.02); Tier 2-
Next 1,700-(400-2,000 cu.ft. $32.36/1,000 cu.ft); Tier 
3-Next 21,300-(2,100-23,300 cu.ft. $32.03/1,000 
cu.ft.); Tier 4-Thereafter-(23,400-unlimited 
$21.79/1,000 cu.ft.)

550
422 SAME
3,500 Included above

500

502
We don't have a commercial rate, the rate just goes 
down with volume (after 100,000 gallons, the rate is 

350 $5.35 - Town of Middlesex
$5.15/1,000 gallons

Approximately 939
$4.65/1,000 gallons up to 999,999 gal, $5.65/1000 
gallons 1,000,000 + up

About 915
Next 970,000 gallons $6.00/1,000 gallons; over 
1,000,000 gallons @ $6.44/1,000 gallons

1,750+/- SAME

491 Same as residential
931 $4.57 per 1,000 gallons
7,000 SAME

216 SAME

2,357 Same as inside residential

2,300 total includes residential/commercial inside and outside $3.26 per 1,000 gallons
690 $6.10/1,000

452
370 $55.00 unmetered
650 $2.25/1,000 gallons used
782 SAME

261 SAME
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245 SAME

12,500 gallons / quarter allowance - $10 / 1,000 
gallons overage charge

3,800 Same as above

About 465
599 Same as Residential

524
$3.05/1,000 gallons plus $56.25 per unit flat rate 
charge

707 inside the Village $7.00/1,000 gallons

Approximately 1,145 $5.89/1,000 gallons

550

Commercial is broken down into Low, Med and High 
use, with sublevels, peek, average and minimal, and 
mixed use rates.

13,800 SAME
317 $3.76/1,000 gallons + $200 flat rate
Approximately 1,380 $125.00 minimum
750
1,156 $6.95 per 1,000 gallons

$2.35 per 1,000 gallons
260 Same as above
385 .92 cents per 1,000 gallons
300 SAME
270 SAME
2,081

1,300
$5.81/1,000 gallons up to 50,000 gallons, $6.02 for 50 
-75,000 gallons, $6.72 for over 75,000 gallons

4,217 $3.95 per 1,000 gallons
247 SAME

$7.34 per 1,000 gallons,  $7.71 per 1,000 gallons over 
150,000

430 $6.00 per 1,000 gallons
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Around 380 Same as above

2,789
0-10,000 gallons $69.10, 10,001-50,000 gallons 
additional $3.34 per 1,000, 50,001 & up $1.84 per 

692
1,004 $2.76/ 1,000 gallons

200 Same as above
920 SAME

704 Same as above

546 $6.22/1,000 gallons

864

Approximately 500 residential and commercial combined Same as above

799 $250 flat
893 SAME
310 total $2.05 per 1,000 gallons used

802 SAME

900
$8.90 per 1,000 gallons up to 100,000, $9.00 per 
100,001 to 200,000, $9.30 per 200,001 to 300,000, 
$9.65 per 300,001 to 400,000, $9.90 per 400,001 to 5,000 $7.117 per 1,000 gallons (quarterly billing)

631 $2.70/1,000 gallons
390 SAME
1,657 total (we do not have a breakdown of residental, commerical and 
industrial) $4.15 per 1,000 gallons
Approximately 1,300
121 $7.75/1,000
486 $6.30 per 1,000 gallons
1,979 $5.39 per 1,000 gallons 
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Water Inside Commercial

Minimum Charge per Billing Cycle/Usage Allowance
$100

$5.291 per 6 months 50,000 gallons minimum 

$29.25 per EDU

$203.08 per 15,000 gallons

$23.82/2,600

$42.40
$21.00
$15.00 per unit
$30.00

SAME

SAME
$62.50 service fee per quarter
$48.00

SAME
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SAME
$75.00
SAME
SAME

$900 first 5,000 gallons

$110.76 
$19.00 minimum monthly charge (includes 1,000 gallons of water)

$67.20

Same as above

$25 
$40 
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$83 

$48.30

SAME
$20/month

$13.20/2,200 gallons/qtr

$84 (12,000) gallons
$49

$103.79
$12

Same as residential

$7.25 
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$33.02

$50.00

$28.85 first 5,000 gallons

$25 inside village

$172.00/1- 30,000 gallons if metered; $172 flat rate if not

Based on meter size: $37.50- $7,125

SAME

$36.00

Same as residential

$18.28 minimum bill for gallons up to 5,610 
$25 

$36.85 
$11.25
SAME

SAME
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$140

Same as above

Same as Residential

$56.25

0

$158
SAME
No minimum on water usage
$125.00 minimun with $2.25 per 1,000 gallons over 25,000

$34.75 for 0 - 5,000 gallons consumed
$47 
Same as above
$58 

$11.62 / 2,000 gallons / month

$11.85 per month

4,000 gallons
$18 
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$69.10 - quartely

$36.90 

$62.20-current minimum 10,000 gallons 3/4" meter/30,000 for 1"/ 45,000 for 1 
1/2"/90,000 for 2"/140,000 for 3"/200,000 for 4"/350,000 for over 6"

SAME
$25.00

$45
$80.21 per quarter per 11,250 gallons
Base Rates: 	 1"  =$16.93, 1-1/4 - 1-1/2" = $37.59, 2" = $82.04, 3" = 
$210.84, 4" = $372.04, 6" = $849.09, 8”= $ 1,192.40

$34.00

$26.75 

$7.19 per equivalent dwelling unit (EDU)
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Water Inside Commercial Water Inside Industrial

Number of Accounts Billed for Water Services Water Rates (per unit of measure)
224 SAME

SAME
Approximately  200 Same as inside commercial  

Same as residential
2
30 $5.75 per 1,000

56
SAME
$.006796/GAL

16
1

$3.50/1,000
25
75

1
Included above #12

SAME
42 $4.54 per 1,000 gallons
36 $43,864 + $.45 per 1,000 gallons consumed

SAME
SAME

SAME

70 SAME
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SAME
SAME

SAME SAME
205
SAME SAME
0 SAME 

We do not differentiate between commercial/residential/industrial
Based on 1,000 Gallons (0-5): $4.06; (6-75): $5.52; 
(Over 75): 5.15

1 $3,050 first 5,000; $2.95 per thousand after
54 SAME

194 $3.50 per 1,000 gallons used over 1,000 gallons

34
$67.20 for first 15,000 gallons and $4.72 per 1,000 
gallons for every 1,000 over 15,000

SAME

36 Same of above

$50. for the first 5,000 gallons; $6 for every 1,000 
gallons after

35
28

SAME

Same as inside residential

None
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Same as above
2,500 $3.50 per 1,000 gallons

$48.30

14 Same as above 
$4.81/1,000 gal

30

474
3

3 Same
28
250 $3.75/1,000 gallons

Same as Residential

SAME

528
$3.00 per 1,000

Same as residential Same as residential

SAME

10
$4.40 per 1,000 after first 2,500 gallons used, over 
3,500,000 its $0.70 per 1,000
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See above (See rate schedule above)

SAME
Included above

We don't have an industrial rate, the rate just goes 
down with volume (after 100,000 gallons, the rate is 

1

133
$4.65/1,000 gallons up to 999,999 gallons, $5.65/1,000 
gallons 1,000,000 + up

About 105 

SAME

16 Same as residential
46

5 SAME

164 Per 1,000 gallons - all usage = $8.65

50

5 $55 
20 $2.25/1,000 gallons used

21
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SAME

12,500 gallons / quarter allowance - $10 / 1,000 gallons 
overage charge

Included in above Same as above

187 $3.05/1,000 gallons plus $56.25 per unit flat rate charge

5 Inside the Village.

40 $7.07/1,000 gallons

50
SAME SAME
7
Approximately 145

40 $2.41 per 1,000 gallons
$2.35 per 1,000 gallons
Same as above
92 cents per 1,000 gallons
SAME

$2.03 per 1,000 gallons

149
$5.81 / 1,000 gallons up to 50,000 gallons, $6.02 for 50 
-75,000 gallons, $6.72 for over 75,000 gallons

191 $3.95 per 1,000 gallons

$7.34 per 1,000 gallons  $7.71 per 1,000 gallons over 
150,000

8 $6.00 per 1,000 gallons
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227 Same as inside commercial above

Same as above

171 Same as commercial we don't separate out

109 $5.39/1K gal first 10K; $3.73/1K gal next 40K; $2.37/1K 
gal next 150K; $1.07/1K gal next 300K; $0.79/1K 

SAME SAME
310 total $2.05 per 1,000 gallons used

SAME

300
250 $7.117 per 1,000 gallons (quarterly billing)

165 Same as Inside Commercial
28
1657 total (we do not have a breakdown of residental, commerical, and 
industrial) $4.15 per 1,000 gallons

Same as Residential
14 $7.75/1,000
51 $6.30 per 1,000 gallons
173 $5.39 per 1,000 gallons 
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Water Inside Industrial

Minimum Charge per Billing Cycle/Usage Allowance

$29.25 per EDU

$509.70/75,000

$21.00

SAME
$62.50 service fee per quarter
$43,864

SAME
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SAME

SAME
$264.75/month / 34,000 gallons or less   

$3,050 per quarter

$19 minimum monthly charge (includes 1,000 gallons of water) 

$67.20

SAME

$50 
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$83 

$48.30

Same as above
$20/month

$49

$12

Same as residential

$7.25
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$50 

$25.00

Same as commercial

$36.00

Same as residential

$36.85 
$11.25
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$140

Same as above

$56.25

SAME

$34.75 for 0 - 5,000 gallons consumed
$47 
Same as above
58

$11.62 / 2,000 gallons / month

$11.85 per month

4,000 gallons
18
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$69.10 quarterly

$22.72/mo
SAME
$25.00

$80.21 per quarter per 11,250 gallons

$34.00

26.75

$7.19 per equivalent dwelling unit (EDU)
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Water Inside Industrial Water Outside Residential

Number of Accounts Billed for Water Services Water Rates (per unit of measure)
SAME

SAME
Same as inside residential 

$400 for 20,000 gallons, $6.50/1,000 gallons 
20,001-70,000, $7/1,000 70,001-145,000, $7.50/1,000 
145,001-220,000, $8/1,000 220,001-295,000, $9/1,000 
295,001-370,000, $10/1,000 370,001-445,000, 
$11/1,000 445,001-520,000, $12/1,000 520,001+
$3.72

6 $5.75 per 1,000

12.95
$10.70/1,000 (double inside)
$.01374/GAL

0
$5.25 per 1,000 gallons
$8.75/1,000
$4.50 per 1,000 gallons
$11.42 per 1,000

$7.33 per 1,000 gallons
SAME
$5.91 per 1,000 gallons
$1.90 per 1,000 gallons

0 $5.08 per 1,000 gallons
1 $96.00 (flat rate) per month

$4.00 per 1,000
$4.00/1,000 gallons

SAME

0 SAME
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$63.75 for 5,000 plus $12.75 per 1,000 over minimum 
SAME

SAME $.030
$6.00 per 1,000 gallons used

SAME SAME
13 $12.30 per 1,000 gallons

$7.5/1,000 gallons on 3/4" meters

We do not differentiate between commercial/residential/industrial
Based on 1,000 gallons (0-5): $6.09; (6-75): $8.28; (over 
75): $7.73

$43.00 (1st 6,000 gallons) and $6.36/1,000 gallons 
thereafter

1 $65 first 5,000; $4.95 per 1,000 gallons after
3 $6.93

18 $3.50 per 1,000 gallons used over 1,000 gallons

7
$81.50 for first 15,000 gallons and $5.72 per 1,000 
gallons for every 1,000 over 15,000
$6.57 SAME
$7.50/1,000 gallons
Same with additional $25.00 per billing period

1 $5.83/1,000 after minimum use

$2.95/1,000 gallons

1 $2.27 per 1,000 gallons

$6.00 per k/gal

$393.75 per year ($131.25 per period) fixed rate per 
EDU; variable rate is $5.00 per 1,000 gallons

$85.94 per quarter to include 5,000 gallons. $5.00 per 
1,000 gallons overage.

None

SAME
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$0.090 per 1,000 gallons of water

$25 unit fee and $9.50 per 1,000 gallons of water used
2,500 4

$4.45 per 1,000 gallons

$59.60 up to 10,000 gallons. Another $4.88/1,000
$58.20 

1
$78.00 up to 5, 999 gallons, 2.00 /1,000 up to 39,999, 
then 1.88/1,000 gallons over 40,000
$6.14/1,000 gallons
$3.54/1,000 gallons, $.22/day

$9.00 per 1,000 gallons

Double the inside residential rate
$14 per 1,000

5

Per billing cycle - ($2.50 for first 50,000 gallons), ($5.12 
for 50,001 to 100,000 gallons), ($6.60 for over 100,000 
gallons)

SAME

Tiered Rate Schedule: $7.20 per 1,000 gallons up to 
18,000 gallons - $3.54 for next 36,000 gallons - $4.76 
for next 46,000 gallons - $6.49 for next 900,000 - $7.18 
for all gallons over 1,000,000
$3.00 per 1,000

Same as residential

SAME

1st 15,000-$52.50; next 50,000-$3.15/1,000; next 
50,000-$3.30/1,000; 116,000+-$3.45/1,000

1 (business closed) $5.65
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(See above) See rate schedule above
$4.50 per 1,000
$4.40/1,000 gallons + $130 admin fee
$.445 / 100 gallons

$7.75 per 1,000 gallons

Same as residential
$6.40/1,000 gallons

$7.15/1,000 gallons up to 999,999 gallons, $8.15/1,000 
gallons 1,000,000 + up

Next 970,000 gallons $7.50/1,000 gallons; over 
1,000,000 gallons @ $7.71/1,000 gallons

Up to 5,000 gallons = $35 above 5,000, up to 50,000 
gallons = $5.75 per 1,000 gallons above 50,000, up to 
100,000 gallons = $7.00 per 1,000 gallons above 
100,000 = $9.20 per 1,000 gallons

0-50K $9.80/K, 51-100K $11.40/K, 101-250K $13.00/K, 
251K and up $14.65/K
$4.89 per 1,000 gallons

2 SAME

1
Per 1,000 gallons - 1000-25,000 = $14.76; 
26,000-75,000 = $16.36; over 76,000 = $18.88

$4.19 per 1,000 gallons
$6.10/1,000

$9.00 per 1,000 gallons over the minimum
$73.15 unmetered

1 $3.70/1,000 gallons used

Town water district, metered rate of $6.09 per 1,000 
gallons at the master meter
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SAME

12,500 gallons / quarter allowance - $10 / 1,000 gallons 
overage charge

Included in above
$255 minimum/year for first 37,000 gallons then $4.95-
$8.58/1,000 gallons depending on usage

$3.50 per 1,000 gallons
0-1000 $9.24

$3.05/1,000 gallons plus $84.38 per unit flat rate charge

First 10,000 gallons $75.00, 10,001 to 17,500 gallons 
$4.75/1,000 gallons. 17,501 to 25,000 $7.25/1,000 
gallons over 25,000 gallons. $10.30/1,000 gallons. They 
don't pay capital charge.

10-15 $7.07/1,000 gallons

Customer pays 1 1/2 times the base rate
SAME SAME

$3.25 per 1,000
$6.38 per 10,000 gallons

1 1.5x the inside village rate = $10.43/1,000 gallons
SAME
Same as above
92 cents per 1,000 gallons
$9.37/1,000
$6.75/5,001-100,000

1 $5.76 per 1,000 gallons

3
$11.62/1,000 gallons up to 50,000 gallons, $12.04 for 
50-75,000 gallons, $12.44 for over 75,000 gallons 

0 $4.15 per 1,000 gallons
SAME

$14.68 per 1,000 gallons, $15.42 per 1,000 gallons over 
150,000

1 $6.00 per 1,000 gallons
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Same as above

10
0-10,000 gallons $101.34, 10,001-50,000 $10.11 
additional per 1,000 gallon, 50,001 & up $5.35 additional 
$4.3829 per 1,000 gallons

First 1,250 gallons $54.14, next 13,750 $8.97 per 1,000, 
next 25,000 $10.38 per 1,000, next 20,000 $11.15 per 
1,000, next 40,000 $11.93 per 1,000, next 100,000 
gallons $12.69 per 1,000, next 100,000 $13.47 per 
1,000.

$74.03 for the first 1,000 gallons, $7.88 per 1,000 after

$6.28 per 1,000 gallons up to 50,000 gallons and then 
$6.86 per 1,000 over 50,000 gallons.

6 $500 flat
SAME $6.38/1,000 gallons
310 total $2.05 per 1,000 gallons used

$40.00 for 0-5,000 gallons, then $4.50 per $1,000 
gallons

$4.90/1,000 gallons
$4.20 per 1,000

1,657 total (we do not have a breakdown of residental, commerical, and 
industrial) 

$5.60 per 1,000 gallons (outside district) - $5.75 per 
1,000 gallons (outside, non-district)
$7.88/1,000 gallons 
$9.75/1,000

1 $6.30 per 1,000 gallons
88 $8.08 per 1,000 gallons 
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Water Outside Residential

Minimum Charge per Billing Cycle/Usage Allowance

$400 for first 20,000 gallons

$32.25 (includes 1,000 gallons)

$23.23 
SAME
$21.99/1,600

$51.70
$52.50
$15.00 per unit
$35.00

SAME
$102.75
$30 for 3,000 gallons
$47.75 service fee per quarter

$80.00/20,000

SAME
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$169.54 / 5,610
$54.00
SAME
$25.00 per month / 2,000 gallons or less
Varies based on meter size

$43.00

$65 first 5,000
$56.01

$19.00 minimum monthly charge (includes 1,000 gallons on water)

$81.50
SAME
$184.13/10,000 gallons

$93.34 for 8,000 gallons minimum

$58.00

$85.94 per quarter to include 5,000 gallons

$88.00 per quarter/0 gallons allowance
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$156.00 per water line tap

$25 regardless if you use a drop of water or not
$98 

$82

$59.60 
$58.20

$78 
$25/month

$59.40 per quarter

$138.80 per living unit
$168 (12,000) thousand

$46.00

$129.74
$12

$52.50/15,000

$10.38
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$25.20

$49.84 (11,200 gallons) Quarterly

$50.00

$44.20
$43.30 first 5,000 gallons

$50.00

$216.00/1- 30,000 gallons if metered; $216 flat rate if not

$30 (up to 5,000 gallons) plus $10 for capital assessment

Based on meter size, average home is $56.25

$72.00

Service charge/flat rate $14.68 each billing cycle

$23.50 minimum bill for gallons up to 5,610
$19 

$54.00 base charge for minimum of 6,000 gallons
73.15
$18.50
$90.13 / 8,000 gallons
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$170

$255/year up to 37,000 gallons

$127.50 up to 25,000 gallons over 6-month period, $3.50 per 1,000 gallons 
excess charge
$9.24

$84.38

$75.00/10,000 gallons

$174
SAME

$3.25 per 1,000
$63.80
$52.15

Same as above
$58 
$60.00 first 3,000 gallons
$100.00/5,000
$34.56 for the first 6,000 gallons

$58.10/1,000 gallons

$12.45 per month

4,000 gallons
$18 
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$106.00 for 0-16,000 gallons

$101.34 quarterly
$62.50 for 7,000 gallons then the rate per 1,000 above

$54.14 for 1,250 gallons (minimum)

$74.03

$68.56 is the minimum quarterly charge for outside users

$15.00 service fee
$50.00

$40.00

Base rate $17.33/0 gallons
$42.00
$45.00 (outside district) - $50.00 (outside, non-district)
$47.28
$28.75 
$45 
$7.19 per equivalent dwelling unit (EDU)
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Water Outside Residential Water Outside Commercial

Number of Accounts Billed for Water Services Water Rates (per unit of measure)
SAME

SAME
Same as inside commercial

148 Same as outside residential
50
18

32
47

$.01374/GAL
8 $5.50
96 $3.00 per 1,000 gallons (Cayuga County Water & 

Sewer Authority)

49

2 $5.81 per 1,000 gallons
Included above #12 $4.00 per 1,000 gallons
70
50 SAME
91 $8.65 per 1,000 gallons
15 $96.00 + $1.10 per 1,000 gallons consumered
6 SAME

SAME

SAME

11 SAME
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SAME
SAME

52 SAME
401
SAME SAME

SAME
SAME

We do not differentiate between commercial/residential/industrial
Based on 1,000 gallons (0-5): $6.09; (6-75): $8.28; 
(over 75): $7.73

170 SAME

46 $1,040 first 5,000 gallons; $4.95 per 1,000 gallons after
16 SAME

21 $3.50 per 1,000 gallons used over 1,000 gallons

28
$124.40 for first 15,000 gallons and $6.86 per 1,000 
gallons for every 1,000 over 15,000

2
220 SAME

102 SAME

8

15

49 SAME
$5.00 per 1,000 gallons

3

$100 for the first 30,000 gallons, over 30,000 gallons 
$3.45/1,000 gallons

79
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93 SAME

97
193 4

41 Same as above
$58.20

12
$6.14/1,000 gallons

$6.70 per 100 cubic feet up to 40,000 cubic feet
33 $.005 per gallon

150 Same as outside residential
10

4 Same as outside residential

SAME

112

Tiered Rate Schedule: $7.20 per 1,000 gallons up to 
18,000 gallons - $3.54 for next 36,000 gallons - $4.76 
for next 46,000 gallons - $6.49 for next 900,000 - $7.18 
for all gallons over 1,000,000
$3.00 per 1,000

SAME

138

10
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See above See rate schedule above
170

SAME
165

Included in the total stated above - 502
We don't have a commercial rate, the rate just goes 
down with volume (after 100,000 gallons, the rate is 

15

$7.15/1000 gallons up to 999,999 gallons, $8.15/1,000 
gallons 1,000,000 + up

7
Next 970,000 gallons $9.00/1,000 gallons; over 
1,000,000 gallons @$ 9.66/1,000 gallons

0 SAME

296 Same as residential
16

4

24 Same as outside residential

$4.19 per 1,000 gallons
75

5 $2.45 per 1,000 gallons
198 $73.15 
15 $3.70/1,000 gallons used
79

We bill for 7 master meters and the Town bills 94 customers
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SAME

12,500 gallons / quarter allowance - $10 / 1,000 gallons 
overage charge

Included in above Same as above

36
20

147 $3.05/1,000 gallons plus $84.38 per unit flat rate charge

214 outside the Village $7.00/1,000 gallons

100 $11.78/1,000 gallons

12 Customer pays 1 1/2 times the base rate
SAME SAME

2
25
112 1.5x the inside village rate = $10.43/1,000 gallons

SAME
Same as above
92 cents per 1,000 gallons

25 SAME
30 SAME
172

165

531 $7.55 per 1,000 gallons
SAME

$14.68 per 1,000 gallons  $15.42 per 1,000 gallons over 
150,000

5 $6.00 per 1,000 gallons
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3

415 Same as outside residential
56

4 Same as above

265

Approximately 650 outside users includes residential and commercial Same as above

30 $552 flat
SAME SAME
310 total

80 SAME

180 $4.90/1,000 gallons
40 SAME
4 (outside district) - 20 (outside, non-district) we do not have a 
breakdown of residental, commerical, and industrial

$5.60 per 1,000 gallons (outside district) - $5.75 per 
1,000 gallons (outside, non-district)

Approximately 200
70 $9.75/1,000
24 $6.30 per 1,000 gallons
14 $8.08 per 1,000 gallons 
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￼191



￼192



￼193



￼194



￼195



￼196



￼197



￼198



￼199



￼200



￼201



￼202



￼203



￼204



￼205



￼206



￼207



Water Outside Commercial

Minimum Charge per Billing Cycle/Usage Allowance

$35.73/2,600

$95.00 per EDU- Job Corp EDU 227, Lily Dale EDU 215 (EDU X $95.00 annual-
divided by 12)

SAME
$122.00 service fee per quarter

SAME
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SAME

SAME
SAME

$1,040 first 5,000 gallons

$19.00 minimum monthly charge (includes 1,000 gallons of water)

$124.40

SAME

No minimum

$100 for the first 30,000 gallons

￼209



98

$59.60
$58.20

$25/month

None-large user

$129.74
$12
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$50.00

$258/1- 30,000 gallons if metered; $258 flat rate if not

Based on meter size $56.25 - $10,687.50

Same as outside residential

$23.50 minimum bill for gallons up to 5,610

$73.15 
$18.50
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$170

Same as above

$84.38

$237 depending on where there business falls on chart
SAME

$52.15

Same as above
$58 

$56.62 per month

4,000 gallons
$18 
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$101.34 - quartely

SAME

Base rates 1”=$31.08, 1-1/4 - 1-1/2"=$69.09, 2"=$82.04, 3"=$210.84, 4"=$372.04, 
6"=$849.09, 8"=$1,192.40

$45.00 (outside district) - $50.00 (outside, non-district)

$28.75 
$45 
$7.19 per equivalent dwelling unit (EDU)

￼213



￼214



￼215



￼216



￼217



￼218



￼219



￼220



￼221



￼222



￼223



￼224



￼225



￼226



￼227



￼228



￼229



￼230



Water Outside Commercial Water Outside Industrial

Number of Accounts Billed for Water Services Water Rates (per unit of measure)
None

SAME
Same as inside commercial 

Same as outside residential

$.010194/GAL
27 water hauler accounts
2

7
Job Corp and Lily Dale are billed monthly

SAME
40 $8.65 per 1,000 gallons
4

SAME
SAME

SAME

SAME
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SAME
SAME

SAME SAME

SAME SAME

We do not differentiate between commercial/residential/industrial
Based on 1,000 gallons (0-5): $6.09; (6-75): $8.28; (over 75): 
$7.73

1
SAME

2 $3.50 per 1,000 gallons used over 1,000 gallons

1

SAME

27

SAME
1

1 None
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SAME

193 $4 

11
$58.20

$6.14/1,000 gallons

1,894
4

9

Same as outside residential

SAME

22
$3.00 per 1,000

SAME

￼233



See above See rate schedule above

SAME

We don't have an industrial rate, the rate just goes down with 
volume (after 100,000 gallons, the rate is $7.15 per 1,000)

$7.15/1,000 gallonsup to 999,999 gallons, $8.15/1,000 
gallons 1,000,000 + up

5

SAME

39 Same as residential

10 Per 1,000 gallons - all usage = $18.88

5 - Town of Yates
2 $73.15 

$3.70/1,000 gallons used

￼234



SAME

Included in above Same as above

25 $3.05/1,000 gallons plus $84.38 per unit flat rate charge

8 outside the Village. They don't pay capital charge.

5 $14.14/1,000 gallons

2
SAME SAME

14
SAME
Same as above
92 cents per 1,000 gallons
SAME

56 $7.55 per 1,000 gallons

$14.68 per 1,000 gallons, $15.42 per 1,000 gallons over 
150,000

0 $6.00 per 1,000 gallons

￼235



71 Same as outside residential

5 Same as above

2 Double inside industrial rates above
SAME SAME

SAME

25 Same as outside commercial
5
4 (outside district) - 20 (outside, non-district) we do not have a 
breakdown of residental, commerical, and industrial

$5.60 per 1,000 gallons (outside district) - $5.75 per 1,000 
gallons (outside, non-district)

6 $9.75/1,000
2 $6.30 per 1,000 gallons
0 $8.08 per 1,000 gallons 
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￼237



￼238



￼239



￼240



￼241



￼242



￼243



￼244



￼245



￼246



￼247



￼248



￼249



￼250



￼251



￼252
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Water Outside Industrial

Minimum Charge per Billing Cycle/Usage Allowance

$764.55/75,000

SAME
$122.00 service fee per quarter

SAME
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SAME

SAME

$19.00 minimum monthly charge (includes 1,000 gallons of water)
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$98 

$58.20

$25/month

$12

￼256



$50.00

Same as commercial

Service charge/flat rate $14.68 each billing cycle

$73.15 
$18.50

￼257



Same as above

$84.38

0

SAME

Same as above
$58 

Per contract agreement 

4,000
18
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$101.34 - quartely

$45.44/month
SAME

$45.00 (outside district) - $50.00 (outside, non-district)

$28.75 
$45 
$7.19 per equivalent dwelling unit (EDU)
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￼260



￼261



￼262



￼263



￼264



￼265



￼266



￼267



￼268



￼269



￼270



￼271



￼272



￼273



￼274



￼275



￼276



Water Outside Industrial
S
e
w
er 
RNumber of Accounts Billed for Water Services

0

0
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SAME

SAME

We do not differentiate between commercial/residential/industrial

1

￼278



193

0

0

￼279



See above

9

￼280



Included in above

0

0

SAME

1

￼281



8

5
SAME

 4 (outside district) - 20 (outside, non-district) we do not have a breakdown 
of residental, commerical, and industrial
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￼285



￼286



￼287



￼288



￼289



￼290



￼291



￼292



￼293



￼294



￼295



￼296



￼297
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Sewer Inside Residential

Sewer Rates (per unit of measure)
$62.50 

$15.08 per 1,000 cf of water usage for all residential/commercial 
customers; contracted rate by formula based on percentage of flow for 
one large industrial customer 
Rates are 45% of water bill

$560/year for district 1, $372/year for single family district 2, $600/
year for mulitple family (84 users pay an annual $101 benefit fee for 
new district infrastructure)
$5.42

$8.25 per 1,000 gallons - SAME
$33.17 
$81.25/flat rate
$.00907/GAL
$5.50/1,000 gallons, Wells College $7.15/1,000 gallons

$1.50/1,000
$90 per unit
$3.50 per 1,000 gallons

$2.30 per 1,000 gallons
$4.80 per 1,000 gallons
$36.00 flat rate

$8.50/1,000 gallons

$.0048/gallon

￼300



$66
39.2% of water used

$13.50 per 1,000 gallons of water used
$4.67 per 10,000 gallons 
$6.25/1,000 gallons
$7.45/1,000 gallons based on metered water sales

$1.38/1,000 gallons + $1.70 per front foot + $230 flat charge
$2.90/1,000 gallons + $24/qt surcharge + $16/qt DEC Capital 
improvement surcharge - SAME

$3.25 per 1,000 gallons of water used

$63.35 for first 15,000 gallons and $6.83 per 1,000 gallons for every 
1,000 over 15,000
$3.14 per 1,000 gallons
$4.00/1,000 gallons
$8.00/1,000 gallons
$4.50 per 1,000 after minimum usage

Based on water usage

$1.75 of water

$125.00 per EDU service charge and $3.00 per 1,000 gallons used
$4.80 per k/gal

$324.00 per year ($108.00 per period) fixed rate per EDU; variable 
rate is $4.36 per 1,000 gallons
$170

$64.50 per quarter to include 5,000 gallons. $2.50 per 1,000 gallons 
overage.

2.75 times the total dollar amount of water

$3.00 per 1,000 gallons of water used 
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$370.00 per unit

$3.50 
$60.00

$110.00 up to 29,000 gallons
$70.00 per first 100,000 gallons used.

$1.16/1,000 gallons
$135/annually

$241.86 flat rate
$8.50 per 1,000 gallons

2.75% of water charge
Billed by sewer district

This is taxed as a fixed fee and is not a unit of measure. It is not 
broken out as an individual tax as it is part of the general fund.

$4.50 per 1,000

$8.00 per 1,000 water metered

$5.32 per 1,000 gallons

1st 10,000-$40.00; next 20,000-$3.10/1,000; next 20,000-$3.30; next 
50,000-$4.36/1,000; 1000,000+-$4.35/1,000

$115

￼302



Quarterly billing: First 4,500 cu.ft. - $2.207/100 cu.ft., next 55,000 
cu.ft. - $1.843/100 cu.ft., next 840,000 cu.ft. - $1.540/100 cu.ft., next 
3,600,000 cu.ft. - $1.252/100 cu.ft., over 4,500,000 cu.ft. - $.847/100 
cu.ft
$95.00 per quarter
SAME
$.4000 per 100 gallons

$70 per 15,000 gallons of water used, then $7 per 1,500 gallons over 
15,000. SAME

$70.00  
$75/unit

$58/unit - typical single family residence = 10 units charged annually

Up to 5,000 gallons = $30 / above 5,000 up to 50,000 gallons = $4.80 
per 1,000 gallons / above 50,000 up to 100,000 gallons = $5.80 per 
1,000 gallons / above 100,000 = $7.70 per 1,000 gallons

$4.15 per 1,000 gallons of water
$6.42/1,000 gallons of water used

Per 1,000 gallons - first 100,000 = $4.20; Over 100,000 = $7.08

$3.52 per 1,000 gallons
Same as water

$6.20 per 1,000 gallon based on 95% of the metered water useage
$118.50 
$118.50 
Based on water usage
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$200 minimum, $3.00-$6.20/1,000 gallons depending on usage

0-1000 $9.17

$1.125/1,00 gallons plus $78.30 flat rate fee per unit

$380.00/sewer unit

$4.85/1,000 gallons

$3.43 
$150
$87.50
$4.50 per 10,000 gallons
$9.45 per 1,000 gallons consumed
$5.55 per 1,000 gallons
$8.00 per 1,000 gallons

$5.00/1,000

$8.38 per 1,000 gallons 

$7.31/1,000 gallons up to 50,000 gallons, $8.23 for 50 -75,000 
gallons, $8.46 for over 75,000 gallons

$9.33 per month plus $3.00 per 1,000 gallons of water used
$90.00 per quarter ($360.00 yearly)

$7.82 per 1,000 gallons, $8.22 per 1,000 gallons over 150,000
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Included in flat water fee
$7.3925 per 1,000 gallons
$10.51/1,000

$500

First 1,250 gallons $57.72, next 13,750 $4.52 per 1,000, next 25,000 
$6.54 per 1,000, next 20,000 $7.02 per 1,000, next 40,000 $7.52 per 
1,000, next 100,000 $8.00 per 1,000, next all gallons $8.00 per 1,000

$4.33 per 1,000 gallons of water consumption

$79.64

$360 flat
$75.00/unit
$68.00 per quarter
$34.50 for 0 - 1000 gallons, $5.75 additional for 1000-2000 gallons, 
$8.05 additional for 2000-3000, $9.20 additional 3000-4000, $11.50 
additional for 4000-5000, $2.65 per 1,000 after 5,001

$1.667 per 1,000 gallons

$3.65/1,000 gallons
$7.40 per 1,000
$5.10 based on water consumption
$5.15/1,000

$8.75 per 1,000 gallons
$5.48 per 1,000 gallons
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￼310
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Sewer Inside Residential

Minimum Charge per Billing Cycle/Usage Allowance
$62.50 

None
$92.46 per 6 months

Annual flate fee 

1,000 gallons
9,000

$14.51/1,600
$40 under 3,000 gallons

$90 
$70.00

$30 for 3,000 gallons
$37.50 service fee per quarter

$85.00/10,000 gallons
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SAME
$121.50 
$46.76/up to 10,000 gallons
$12.50 per month 2,000 gallons ors less, low user $10.00 per month

None

$18.00 minimum monthly charge

$63.35
SAME
$75.00/13,610 gallons
$97.00/quarter
$87.80/8,000 gallons minimum 

$54.75/12,500 gallons

$125 

$170

$64.50

$68.75 (water minimum is $25.00)

$80.00 per quarter/0 gallons allowance
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$370.00

$83 
$60.00

$55.00
$70.00

$56.10 6,600 gallons/qtr

$149.60

$12

$48.00 for 6,000 gallons water metered

$15.96/3,000 gallons

$40.000/1,000

$115
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$95.00

$44.80 for 11,200 gallons on quarterly basis

$70.

$75/unit

$58/unit - typical single family residence = 10 units charged annually

$175/unit charge ie. each home, each apartment; each store front

$30 (up to 5,000 gallons) plus $140 for capital assessment

$16.06

Service charge/flat rate = $10.75 each billing cycle

$19.74 minimum for gallons up to 5,610

$100.00 per year for Class 1, $100.00 per year + $50 per year for each additional 
unit for Class 2, $260.00 per year for Class 3 and $340.00 per year for Class 4.
$118.50 
$118.50 
$67.20
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$200-up to 37,000 gallons

$9.17

$78.30

$95.00

0

$17.16 
$150
$87.50 flat rate
$45.00
$47.25
$55.50 
$48.00 for 6,000 gallons or less for usage

$30.00 first 3,000 gallons

$25.14 for the first 3,000 gallons

$36.55 / 5,000 gallons

$18.33 per month

4,000 gallons
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$68.75 for 9,300 gallons
$35.04 

$57.72 for 1,250 gallons (minimum)

$43.30 or 10,000 gallons

$79.65

None

$34.50

$18.87 per quarter @ 11,250

Base rate $12.50/0 gallons
$31.80
$40.00
$30.90

$9.69 per equivalent dwelling unit (EDU)
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￼334
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Sewer Inside Residential

Number of Accounts Billed for Sewer Services
3,300

Approximately 800 residential/commercial
850

408
500

680 approximately
623
810

205

516 total all sewer accounts
475
594

400
557
781

467
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446
1,926 units
SAME
400
497
998                                                                                                      89
1,200

6,200

1,507

495
5,567
1,049
400 +/-
663

Approximately 490

500
248

892
134

473

179

256
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260

2,331
1,800

622
Approximately 575

8,685
769

300

11,000

536

786

737

280
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Total accounts Residential and Commercial: Approximately 19,000
550

3,500

500

Approximately 1,416

1,049

1,740+/-

931
7,000

Total inside sewer accounts = 2,480 - we do not separate by inside 
residential, commercial or industrial

2,300 Total residenial/commercial for inside and outside

437
370
575
782
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3,125

599

524

782 in Village

1,145 approximately

13,500
Approximately 293
Approximately 1,380
700
1,186
221
221

298

1,931

1,300

4,211
246
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689
1,004

712

546

860

788
868
45 total

802

5,000

670
457
1,622 (we do not have a breakdown for residental, commercial, and 
industrial)
1,300

475
1,901
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￼356



￼357



￼358



￼359



￼360
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￼362
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￼364



￼365
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￼367
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Sewer Inside Commercial

Sewer Rates (per unit of measure)

SAME
45% of water bill

School District $21,229/year, one commercial property $560/yr, one 
commercial property $2314/yr
$5.42

15,000
$81.25/ flat rate
$.00907/GAL

$1.50/1,000

$3.50 per 1,000 gallons

SAME
$7.30 per 1,000 gallons 
$41.40

SAME

$.0048/gallon
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SAME

$13.50 per 1,000 gallons of water used
SAME

SAME

$3.25 per 1,000 gallons of water used 

$101.96 for first 15,000 gallons and $8.00 per 1,000 gallons for 
every 1,000 over 15,000

SAME
SAME
Same as above

Same as above
$4.80 per k/gal

SAME

Same as residential

None
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SAME

$3.50 

SAME
$70.00

$1.16/1,000 gallons
$33.75/15,000 gallons of water

Based on water usage
$8.50 per 1,000 gallons

SAME

$4.50 per 1,000

Same as residential

SAME

$115
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Monthly billing: First 1,500 cu.ft. - $2.207/100 cu.ft., next 18,500 
cu.ft. - $1.843/100 cu.ft. , next 280,000 cu.ft. - $1.540/100 cu.ft., 
next 1,200,000 cu.ft. - $1.252/100 cu.ft., over 1,500,000 cu.ft. - 
$.847/100 cu.ft.

SAME
Included above

SAME
$75/unit

$58/unit

SAME

$4.57 per 1,000 gallons of water

Same as inside residential

$3.52 per 1,000 gallons
Same as water

$118.50 
$118.50 
SAME
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Same as above

Same as Residential

$1.125/1,000 gallons plus $78.30 flat rate fee per unit

SAME

$6.06/1,000 gallons

SAME
$150
$87.50

$9.45 per 1,000 gallons consumed
SAME
Same as above

SAME

$7.31 / 1,000 gallons up to 50,000 gallons, $8.23 for 50 -75,000 
gallons, $8.96 for over 75,000 gallons

$9.33 per month plus $3.00 per 1,000 gallons of water used
SAME

$7.82 per 1,000 gallons  $8.22 per 1,000 gallons over 150,000
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0-20,000 galLONS $10.00, 20,001 & up additional $.45 per 1,000 
gallons

$10.51/1,000

$500

Same as above

$4.33 per 1,000 gallons of water consumption

$360 flat
SAME
$4.00 per 1,000 gallons water usage

SAME

$1.667 per 1,000 gallons

$3.65/1,000 gallons

$5.10 based on water consumption

$8.75 per 1,000 gallons
$5.48 per 1,000 gallons
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￼377



￼378



￼379



￼380



￼381
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Sewer Inside Commercial

Minimum Charge per Billing Cycle/Usage Allowance
$100

$119.05 per 6 months 

Annual rate

$101.36 

$23.58/2,600

$70.00

SAME
$63.00 service fee per quarter
$41.40

$142/18,000
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$168.75
SAME

$18.00 minimum monthly charge

$101.96

SAME

Same as above
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$83 

$70.00

$270/year

Unsure
$59.40 6600 gallons/qtr

$12

Same as residential

$115
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$75/unit

$58/unit

Same as inside residential

$19.74 minimum for gallons up to 5,610

$118.50 
$118.50 
SAME

￼395



Same as above 

$78.30

SAME

SAME
$150
$87.50 min with $2.25 per 1,000 gallons over 25,000

$47.25

Same as above

$14,62/2,000 gallons 

$18.33 per month

4,000 gallons
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$10

$35.04 

$43.30 or 10,000 gallons

SAME

$18.87 per quarter @ 11,250
Base rates  1"=$23.8,1 1-1/2"	 =$53.58, 2"=$95.26, 3"=$214.33, 4"=$381.02, 
6"=$857.30, 8"=$1,451.52

$40.00

$9.69 per equivalent dwelling unit (EDU)
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￼400



￼401



￼402



￼403



￼404



￼405



￼406



￼407



￼408



￼409



￼410



￼411
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Sewer Inside Commercial Sewer Inside Industrial

Number of Accounts Billed for Sewer Services Sewer Rates (per unit of measure)
240 SAME

Based on formula tied to percentage of flow
200 Same as commercial

3
2

56
SAME
$.00743/GAL

16

$1.50/1,000

75

SAME
42 $7.30 per 1,000 gallons
64 $47.73

SAME

467 SAME

￼415



SAME

100
SAME SAME

Gallons

14 $3.25 per 1,000 gallons of water used

34
$101.96 for first 15,000 gallons and $2.86 per 1,000 
gallons for every 1,000 over 15,000

SAME

36

30
29

SAME

Same as residential

None
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SAME

2,331 $3.50 

$70.00

$1.16/1,000 gallons

Unsure
7

3 SAME

$4.50 per 1,000

Same as residential Same as residential

SAME

10
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See above See scheduled rates above

SAME
Included above

SAME
$75/unit

$58/unit

SAME

46

Included in inside residential (not separated) Same as inside residential

Same as water

5 $118.50 
20 Calculated by engineers
SAME SAME

￼418



Included in above Same as above 

187 $1.125/1,000 gallons plus $78.30 flat rate fee per unit

5

40 $7.28/1,000 gallons

SAME SAME
Approximately 7
145 $3.00 per 1,000

40 $2.67 per 1,000 gallons consumed
SAME
Same as above

SAME

149
$5.81 / 1,000 gallons up to 50,000 gallons, $6.02 for 50 
-75,000 gallons, $6.22 for over 75,000 gallons

183
$9.33 per month plus $3.00 per 1,000 gallons of water 
used

$7.82 per 1,000 gallons  $8.22 per 1,000 gallons over 
150,000
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227 Same as commercial

200

Same as above

171

106 $10.25/1K first 10K; $7.29/1K next 40K; $4.56/1K next 
150K; $1.99/1K next 300K; $154/1K thereafter

SAME
1

SAME

200 SAME

114 Same as above

1,622 (we do not have a breakdown for residental, commercial, and 
industrial) $5.10 based on water consumption

Same as residential

51 $8.75 per 1,000 gallons
154 $5.48 per 1,000 gallons

￼420



￼421



￼422



￼423



￼424



￼425



￼426



￼427



￼428



￼429



￼430



￼431



￼432



￼433



￼434



￼435



￼436



￼437



Sewer Inside Industrial

Minimum Charge per Billing Cycle/Usage Allowance

$557.25/75,000

SAME
$63.00 service fee per quarter
$21,955

SAME

￼438



SAME
$12.50/2,000 gallons or less

$18.00 minimum monthly charge

$101.96

￼439



$83 

$70.00

$12

Same as residential

￼440



$75/unit

$58/unit

Same as inside residential

$118.50 

SAME

￼441



Same as above

$78.30

SAME

$3.00 per 1,000

$47.25

Same as above

$14,62/2,000 gallons 

$18.33 per month

4,000 gallons

￼442



$10

$72.43

SAME

$40.00

$9.69 per equivalent dwelling unit (EDU)

￼443



￼444



￼445



￼446



￼447



￼448



￼449



￼450



￼451



￼452



￼453



￼454



￼455



￼456



￼457



￼458



￼459



￼460



Sewer Inside Industrial Sewer Outside Residential

Number of Accounts Billed for Sewer Services Sewer Rates (per unit of measure)
SAME

One industrial customer SAME
Same as residential

9,000
SAME
$.013615/GAL

$2.25/1,000

$7.00 per 1,000 gallons

$7.93 per 1,000 gallons
1

SAME

SAME

￼461



SAME

SAME SAME

150% of regular rate of $7.45 or $11.18/1,000 gallons

18 $3.25 per 1,000 gallons of water used

7 Sewer Services are confined to inside Village only
$4.17 SAME
$5.35/per 1,000 gallons

$5.50/1,000 after minimum usage

$41.50 per unit per month plus $2.50 per 1,000 gallons of 
consumption

None

SAME

￼462



Service is not available to outside customers

2,331 $4 

No sewer provided for outside customers
$93.10

$1.66/1,000 gallons
$220/annually

2.75% of water charge

$4.50 per 1,000

Same as residential
We charge one charge to the Town for an island and the Town 
pays the bill

SAME

1st 10,000-$46.00; next 20,000-$3.57/1,000; next 20,000-
$3.80/1,000; next 50,000-$4.41/1,000; 100,000+-$5.00/1,000

￼463



See scheduled rates above

SAME

SAME
$75/unit

$58/unit

up to 5,000 gallons = $35 / above 5,000 up to 50,000 gallons = 
$5.75 per 1,000 gallons / above 50,000 up to 100,000 gallons = 
$7.00 per 1,000 gallons / above 100,000 = $9.20 per 1,000 
gallons

$4.89 per 1,000 gallons of water

Included in inside residential (not separated) Per 1,000 gallons - first 100,000 = $8.23; over 100,000 = $14.67

$4.45 per 1,000 gallons
Same as water

0 $130.35 
1 $162.50 

￼464



Included in above $300 minimum, $4.50-$9.30/1,000 gallons depending on usage

0-1000 $17.27

Outside the Village the Town of Schodack bills their customers

10-15 $7.28/1,000 gallons

SAME SAME

$165.00 per unit
$275.56 per 6 months

1 $14.18 per 1,000 gallons consumed
SAME
Same as above

No outside customers

3
$5.81 / 1,000 gallons up to 50,000 gallons, $6.02 for 50 -75,000 
gallons, $6.22 for over 75,000 gallons

$9.33 per month plus $3.00 per 1,000 gallons of water used
SAME

$15.66 per 1,000 gallons. $16.44 per 1,000 gallons over 150,000

￼465



10
0-10,000 gallons - $30, 10,001-50,000 gallons additional $3 per 
1,000 gallons. 50,001 & up $1.80 additional per 1,000 gallons
$7.3925 per 1,000 gallons
$15.76/1,000

5 $720 flat
SAME

SAME

$5.66/1,000 gallons

1,622 (we do not have a breakdown for residental, commercial, and 
industrial) $6.80

$10.30/1,000 gallons 

1 $8.75 per 1,000 gallons
87 $8.23 per 1,000 gallons

￼466



￼467



￼468



￼469



￼470



￼471



￼472



￼473



￼474



￼475



￼476



￼477



￼478



￼479



￼480



￼481



￼482



￼483



Sewer Outside Residential

Minimum Charge per Billing Cycle/Usage Allowance

$49.56 

$21.78/1,600

$140.00

$58.00 service fee per quarter

SAME

￼484



SAME

$18.00 minimum monthly charge

SAME
$99.38/13,610 gallons

$115.80/8,000 gallons minimum

$124.50 plus consumption

$160.00 per quarter/0 gallons allowance

￼485



$98 

$93.10

$299.20

$12

We charge one charge to the Town  for an island and the Town pays the bill

$46.00/1,000

￼486



$75/unit

$58/unit

$30 (up to 5,000 gallons) plus $140 for capital assessment

Service charge/flat rate = $10.75 each billing cycle

$24.96 minimum for gallons up to 5,610

$130.35 
$162.50 

￼487



$300 up to 37,000 gallons

$17.27

SAME

$165.00 per unit
$275.56
$70.90 0 - 5,000 gallons

Same as above

$73.10/5,000 gallons

$18.33 per month plus a 25% PILOT

4,000 gallons

￼488



$30
$68.75 for 9,300 gallons
$52.58 

SAME

Base rate $23.75

$55.00
$61.80

$9.69 per equivalent dwelling unit (EDU)

￼489



￼490



￼491



￼492



￼493



￼494



￼495



￼496



￼497



￼498



￼499



￼500



￼501



￼502



￼503



￼504



￼505



￼506



Sewer Outside Residential Sewer Outside Commercial

Number of Accounts Billed for Sewer Services Sewer Rates (per unit of measure)
SAME

SAME
Same as commercial

32

$.013615/GAL
5

49

3 $13.18 per 1,000 gallons

SAME

SAME

￼507



SAME

$13.50 per 1,000 gallons of water used
SAME SAME

SAME

1

5
220 SAME

29 SAME

199

None

￼508



Service is not available to outside customers

100 4

SAME
$93.10

$1.66/1,000 gallons

6 SAME

$4.50 per 1,000

We charge one charge to the Town  for an island and the Town pays the 
bill

SAME

14

￼509



See scheduled rates above

SAME

SAME
$75/unit

$58/unit

SAME

1

Total outside sewer accounts = 2  we do not separate by inside 
residential, commercial or industrial Same as outside residential

$4.45 per 1,000 gallons
Same as water

75 $130.35 
20 $162.50 

￼510



15 Same as above

28 Same as residential

100 $12.12/1,000 gallons

SAME SAME

2 $165.00 miniumun 
25
112 $14.18 per 1,000 gallons consumed

SAME
Same as above

No outside customers

116 $9.33 per month plus $3.00 per 1,000 gallons of water used
SAME

$15.66 per 1,000 gallons. $16.44 per 1,000 gallons over 
150,000

￼511



4 Same as outside residential
56
72 $15.76/1,000

First 1,250 gallons $72.15, next 13,750 $5.65 per 1,000, next 
25,000 $8.18 per 1,000, next 20,000 $8.78 per 1,000, next 
40,000 $9.40 per 1,000, next all $10.00 per 1,000

1 $720 flat
SAME

5 $5.66/1,000 gallons

7
11 - outside  and  32 - District

11 $8.75 per 1,000 gallons
10 $8.23 per 1,000 gallons

￼512



￼513



￼514



￼515



￼516



￼517



￼518



￼519



￼520



￼521



￼522



￼523



￼524



￼525



￼526



￼527



￼528



￼529



Sewer Outside Commercial

Minimum Charge per Billing Cycle/Usage Allowance

$35.40/2,600

$125.00 service fee per quarter

SAME

￼530



$121.50 
SAME

SAME

￼531



98

$93.10

$12

￼532



$75/unit

$58/unit

Same as outside residential

$24.96 minimum for gallons up to 5,610

$130.35 
$162.50 

￼533



Same as above

SAME

$165.00 mininum $3.80 per 1,000 gallons over 25,000

$70.90 0 - 5,000 gallons

Same as above

$18.33 per month plus a 25% PILOT

4,000 gallons

￼534



$30

$52.58 

Base rates 1"=$45.25, 1-1/2"=$101.81, 2"=$181.00, 3"=$407.22, 4"=$723.94, 
6"=$1,628.87, 8"=$2757.89

$9.69 per equivalent dwelling unit (EDU)

￼535



￼536



￼537



￼538



￼539



￼540



￼541



￼542



￼543



￼544



￼545



￼546



￼547



￼548



￼549



￼550



￼551



￼552



Sewer Outside Commercial

Number of Accounts Billed for Sewer Services

18

￼553



80
SAME

0

13

￼554



100

1

￼555



Included in outside residential

2

￼556



Included in above

5-10

SAME

14

39

￼557



71

4

37

10

2

￼558



￼559



￼560



￼561



￼562



￼563



￼564



￼565



￼566



￼567



￼568



￼569



￼570



￼571



￼572



￼573



￼574



￼575



Sewer Outside Industrial

Sewer Rates (per unit of measure)
None

SAME
Same as commercial 

$.010915/GAL

$13.18 per 1,000 gallons

SAME

SAME

￼576



SAME

SAME
$6.25/1,000, $9.375/1,000, $12.50/1,000

SAME

Heritage Heights Sewer District and Cape Vincent Correctional Facility 
(see next box for details)

None

￼577



Service is not available to outside customers

$4 

$93.10

$1.66/1,000 gallons

SAME

$4.50 per 1,000

SAME

￼578



See scheduled rates above

SAME

SAME
$75/unit

$58/unit

SAME

Same as outside residential

Same as water

$130.35 
$162.50 

￼579



Same as above

$7.28/1,000 gallons

SAME

Same as above
Same as above

No outside customers

$9.33 per month plus $3.00 per 1,000 gallons of water used

$15.66 per 1,000 gallons. $16.44 per 1,000 gallons over 150,000.

￼580



Same as outside commercial

SAME

Double inside industrial rates above

Same as outside cmmercial

$8.75 per 1,000 gallons
$8.23 per 1,000 gallons

￼581



￼582



￼583



￼584



￼585



￼586



￼587



￼588



￼589



￼590



￼591



￼592



￼593



￼594



￼595



￼596



￼597



￼598



Sewer Outside Industrial

Minimum Charge per Billing Cycle/Usage Allowance

$818.63/75,000

$125.00 service fee per quarter

SAME

￼599



SAME
$12.50/2,000 gallons or less 

HHSD 2017 Annual Rate: $802.85 equal to Inside Rate x 1.25 (73,000 gallons 
allowance per residence)

￼600



$98 

$93.10

$12

￼601



$75/unit

$58/unit

Same as outside residential

$130.35 
$162.50 

￼602



Same as above

SAME

Same as above

$18.33 per month plus a 25% PILOT

4,000 gallons

￼603



$30

$144.86

$9.69 per equivalent dwelling unit (EDU)

￼604



￼605



￼606



￼607



￼608



￼609



￼610



￼611



￼612



￼613



￼614



￼615



￼616



￼617



￼618



￼619



￼620



￼621



Sewer Outside Industrial

Number of Accounts Billed for Sewer Services

￼622



SAME
3, 1, 1

Cape Vincent Correctional Facility (CVCF) $405.00 per year per EDU; 
$5.45 per 1,000 gallons (metered)

￼623



100

￼624



Included in outside residential

￼625



Included in above

SAME

￼626



8

5

￼627



￼628



￼629



￼630



￼631



￼632



￼633



￼634



￼635



￼636



￼637



￼638



￼639



￼640



￼641



￼642



￼643



￼644



￼645



￼646



￼647



￼648



￼649



￼650



￼651



￼652



￼653



￼654



￼655



￼656



￼657



￼658



￼659



￼660



￼661



￼662



￼663



￼664



￼665



￼666



￼667



￼668



￼669



￼670



￼671



￼672



￼673



￼674



￼675



￼676



￼677



￼678



￼679



￼680



￼681



￼682



￼683



￼684



￼685



￼686



￼687



￼688



￼689



￼690



￼691



￼692



￼693



￼694



￼695



￼696



￼697



￼698



￼699



￼700



￼701



￼702



￼703



￼704



￼705



￼706



￼707



￼708



￼709



￼710



￼711



￼712



￼713



￼714



￼715



￼716



￼717



￼718



￼719



￼720



￼721



￼722



￼723



￼724



￼725



￼726



￼727



￼728



￼729



￼730



￼731



￼732



￼733



￼734



￼735



￼736



￼737



￼738



￼739



￼740



￼741



￼742



￼743



￼744



￼745



￼746



￼747



￼748



￼749



￼750



￼751



￼752



￼753



￼754



￼755



￼756



￼757



￼758



￼759



City/Village: County: Pop. Per/1,000 gal
Water Rates (per unit of measure) Minimum Charge per Billing Cycle/Usage Allowance

Deferiet Jefferson 294  $	 18.33 $110 for the first 6,000 gallons $110
Dresden Yates 308  $	 7.75 $7.75/1,000 $26.75
Speculator Hamilton 324  $	 5.10 $5.10/1,000 gallons $82.00/quarter
Mannsville Jefferson 354  $	 7.20 $7.20/1,000 gallons $1.20 per 1,000 gallons over the 10,000 gallons

Jeffersonville Sullivan 359  $	 32.50 $65 per quarter plus usage over 2,000 gallons. Usage 
is $4.50 per 1,000 gallons over 2,000. $10 capital fee.

Franklin Delaware 374  $	 4.00 $4.00/1,000 gallons $36.00

Farnham Erie 382  $	 5.50 
$33.00 (1st 6,000 gal) and $4.89/1,000 gal thereafter $33.00

Morristown St. Lawrence 395  $	 8.00 
$8.00 per 1,000 gallons metered water

Milford Otsego 415 12,500 gallons/quarter allowance - $10/1,000 gallons 
overage charge $140

Leicester Livingston 468  $	 3.95 $3.95 per 1,000 gallons $65

Glen Park Jefferson 502  $	 3.33 $25.00 up to the first 7,500 gallons, over 7,500 gallons 
is an additional $3.45/1,000 gallons $25.00 up to first 7,500 gallons

Cherry Valley Otsego 520  $	 8.40 $8.40 per 1,000 gallons $168.00

Red Creek Wayne 532  $	 2.05 
$2.05 per 1,000 gallons used $25.00

DeRuyter Madison 558  $	 11.50 $69.00 up to 5,999 gallons, then $1.50 per 1,000 
gallon up to 39,999, then $1.38 per 1,000 gallons over 
40,000 $69

Sharon Springs Schoharie 558  $	 9.34 $9.34 per 1,000 gallons $55.00 per 6,0000 gallons or less
Odessa Schuyler 591  $	 0.92 92 cents per 1,000 gallons $58
Margaretville Delaware 596 $35.00
Interlaken Seneca 602  $	 7.50 $7.50/1,000 gallons $50.00 first 3,000 gallons
Ovid Seneca 602  $	 4.50 $4.50/5,001-100,000 $75.00/5,000

￼1



Unionville Orange 612  $	 4.50 Base fee is $36.00 up to 8,000 gallons ($4.50/1,000 
gal) $36.00

Round Lake Saratoga 623  $	 3.76 $3.76/1,000 gallons + $200 flat rate No minimum on water usage
Chaumont Jefferson 624  $	 5.00 $5.00 per k/gal $40.00

Cassadaga Chautauqua 634  $	 4.00 
$4.00 per 1,000 gallons 

$95.00 debt service plus usage - no minimum usage 
allowance

Rushville Ontario 677  $	 6.16 6,001 - 50,000 $6.16 per 1,000, 50,001+ $7.70 per 
1,000 $44.20

Aurora Cayuga 724  $	 7.80 $7.80/1,000 gal $40 under 3,000 gallons

Cape Vincent Jefferson 726 $25.00 per EDU service charge and $3.00 per 1,000 
gallons used $25 

Oriskany Falls Oneida 732 $4.40 per 1,000 after first 2,500 gallons used $7.25

Palatine Bridge Montgomery 737  $	 7.00 
$7 per 1,000 gallons $84 (12,000) gallons

Fair Haven Cayuga 745  $	 3.95 $3.95 per 1,000 gallons $33.10
Sandy Creek Oswego 771  $	 2.40 $60.00 for 25,000 gallons per billing cycle, $1.50 per 

1,000 over 25,000 $60.00 for 25,000 gallons

Fonda Montgomery 795  $	 2.72 $2.72 /1,000 gals, 0-20,000 gal $2.61/1,000 gals, 
20,001-70,000 gal $2.32/1,000, 70,001+, rates are 
cumulative $84.40 per living unit

Lyndonville Orleans 838  $	 6.95 
$6.95 per 1,000 gallons over the minimum $41.70 base charge for minimum of 6,000 gallons

Cohocton Steuben 838  $	 5.00 16,001-40,000 $5/1,000 gallons, 40,001 -200,000 
$4.50/1,000 gallons, 200,001- 999,000 $4/1,000 
gallons $96 for 0-16,000 gallons

Angelica Allegany 869  $	 5.75 $5.75 per 1,000 $29.25 EDU (includes 1,000 gallons)
Lake George Warren 906  $	 5.47 $5.47 per 1,000 gallons up to 50,000 gallons and then 

$6.05 per 1,000 gallons for over 50,000 gallons
$60.81 or $32.72 if there is no use

Avoca Steuben 946  $	 6.00 $6.00 per 1,000 gallons $18

Otego Otsego 1,010  $	 3.50 
$3.50 per 1,000 gallons

$85.00 up to 25,000 gallons over 6-month period, $3.50 
per 1,000 gallons excess charge

Castile Wyoming 1,015  $	 2.50 $2.50 per 1,000 $25.00
Hancock Delaware 1,031  $	 4.50 $4.50/1,000 gallons $58.00/13,000 gallons

￼2



Naples Ontario 1,041  $	 7.75 $7.75 per 1,000 gallons $50.00

Dexter Jefferson 1,052 $71.75 per qtr to include 5,000 gallons. $4.00 per 
1,000 gallons overage. $71.75 per quarter to include 5,000 gallons

Champlain Clinton 1,101  $	 4.54 $4.54 per 1,000 gallons $27.00 service fee per quarter
Tivoli Dutchess 1,118  $	 7.44 $7.44 per 10,000 gallons $74.42/up to 10,000 gallons

Stamford Delaware 1,119  $	 8.50 
$42.50 for 5,000 gallons plus 8.50 per 1,000 over min 

Brownville Jefferson 1,119  $	 5.00 $25 for the first 5,000 gallons; $3 for every 1,000 
gallons after $25 

Nassau Rensselaer 1,133 $116 per 2 person household $16.00 added per each 
additional person in household thereafter. $116

Union Springs Cayuga 1,197  $	 3.00 $3/1,000 gallons $15.00 per unit
Kinderhook Columbia 1,211  $	 2.00 $2.00/1,000 gallons

North Collins Erie 1,232  $	 2.95 
$55 per 5,000 gallons; $2.95 per 1,000 gallons $55 per 5,000 gallons

Philadelphia Jefferson 1,252  $	 2.00 $2.00 per 1,000 gallons $44.00 per quarter/0 gallons allowance

Wilson Niagara 1,264  $	 3.55 
$3.55 per 1,000 gallons 6,000 gallons is our minimum amount

Richfield Springs Otsego 1,264  $	 4.92 
0-1,000 $4.92 $4.92

Moravia Cayuga 1,282  $	 3.50 
$3.50/1,000 $21.00

Broadalbin Fulton 1,327  $	 3.05 $45.75 for first 15,000 gallons and $2.86 per 1,000 
gallons for every 1,000 over 15,000 $45.75

Black River Jefferson 1,348  $	 5.33 
$16.00 first 3,000 gallons, $3.60/1,000 after minimum $16.00

Bainbridge Chenango 1,355  $	 1.50 $1.50 per 1,000 gals $30 for 1st 3,000 gallons
Bloomfield Ontario 1,361  $	 4.10 $4.10/1,000 gal + $65 per quarter admin fee
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Nunda Livingston 1,377  $	 9.66 
$48.30 per first 5,000 gallons $48.30

Philmont Columbia 1,379  $	 4.00 $4.00/1,000 gallons $40.00/10,000 gallons

Castleton Rensselaer 1,473  $	 2.40 First 10,000 gals $24.00, 10,001 to 17,500 
$3.45/1,000 gals., 17,501 to 25,000 $5.10/1,000 gals, 
over 25,000 gals $6.90/1,000 gals. $24.00, 10,000 gallons

AVERAGE CHARGE PER 1,000 GALLONS  $	 5.78 

￼4



￼5



￼6



￼7



￼8



￼9



￼10



￼11



￼12



￼13



￼14



￼15



￼16



￼17



￼18



￼19



￼20



￼21



￼22



￼23



￼24



￼25



￼26



￼27



￼28



￼29



￼30



￼31



￼32



Number of Accounts 
Billed for Water Services Water Rates (per unit of measure) Minimum Charge per Billing Cycle/Usage Allowance
134
121 $7.75/1,000 $26.75 
410 +/- SAME
155

200 Same as above
202

158 SAME

247 SAME

12,500 gallons / quarter allowance - $10 / 1,000 
gallons overage charge $140

179 None
245 SAME

310 total $2.05 per 1,000 gallons used $25.00

236

Same as above, except school $200.00 up to 5,999 
gallons, $1.50/1000 gallons up to 39,999, $1.38 /1000 
over 40,000. SAME

260 Same as above Same as above
385 .92 cents per 1,000 gallons $58 
181 SAME
300 SAME
270 SAME

￼33



216 SAME $36.00
317 $3.76/1,000 gallons + $200 flat rate No minimum on water usage
247 $5.00 per k/gal $40 

371 SAME SAME

350 $5.35 - Town of Middlesex
207

500
$25.00 per EDU service charge and $3.00 per 1,000 
gallons used $25 

280 $4.40 per 1,000 after first 2,500 gallons used $7.25 

349 $7 per 1,000 $84 (12,000) gallons

635 $4.60 per 1000 galllons  (Fair Haven State Park) $42.40
261 SAME SAME

300 Same

452

Around 380 Same as above
353 $5.75 per 1,000 $29.25 per EDU
Approximately 500 
residential and 

Same as above
430 $6.00 per 1,000 gallons $18 

About 465
390 SAME
472 SAME SAME

￼34



502
We don't have a commercial rate, the rate just goes 
down with volume (after 100,000 gallons, the rate is $50.00

480 Same as inside residential
564 $4.54 per 1,000 gallons $62.50 service fee per quarter
497 SAME SAME

SAME

382

550

Commercial is broken down into Low, Med and High 
use, with sublevels, peek, average and minimal, and 
mixed use rates. $158

450 $3 per 1,000 gallons $15.00 per unit
610 SAME

500 $900 first 5,000 gallons; $2.95 per 1,000 after $900 first 5,000 gallons
287 SAME

538 when all are being 
charged Same as residential Same as residential

599 Same as Residential Same as Residential

568 $3.50/1,000 $21.00

495
$67.20 for first 15,000 gallons and $3.43 per 1,000 
gallons for every 1,000 over 15,000 $67.20

Approximately 490
600 SAME SAME
422 SAME

￼35



Approximately 575 
customers total $48.30 $48.30

SAME

707 inside the Village $7.00/1,000 gallons

￼36



￼37



￼38



￼39



￼40



￼41



￼42



￼43



￼44



￼45



￼46



￼47



￼48



￼49



￼50



￼51



￼52



￼53



￼54



￼55



￼56



￼57



￼58



￼59



￼60



￼61



￼62



￼63



￼64



Number of Accounts Billed for Water Services Water Rates (per unit of measure)

14 $7.75/1,000

12,500 gallons / quarter allowance - $10 / 1,000 gallons 
overage charge

None
SAME

310 total $2.05 per 1,000 gallons used

14 Same as above 
Same as above
92 cents per 1,000 gallons

70 SAME
SAME

￼65



5 SAME
7
28

Included above #12

1
16

35

10
$4.40 per 1,000 after first 2,500 gallons used, over 
3,500,000 its $0.70 per 1,000

28

1
21

3 Same

30 $5.75 per 1,000

8 $6.00 per 1,000 gallons

28
SAME

￼66



We don't have an industrial rate, the rate just goes 
down with volume (after 100,000 gallons, the rate is 

Same as inside residential
42 $4.54 per 1,000 gallons
SAME SAME

SAME

$50. for the first 5,000 gallons; $6 for every 1,000 
gallons after

50
25

SAME

1 $3,050 first 5,000; $2.95 per thousand after

Same as residential Same as residential

$3.50/1,000

34
$67.20 for first 15,000 gallons and $4.72 per 1,000 
gallons for every 1,000 over 15,000

SAME
SAME

￼67



$48.30
SAME

5 Inside the Village.

￼68



￼69



￼70



￼71



￼72



￼73



￼74



￼75



￼76



￼77



￼78



￼79



￼80



￼81



￼82



￼83



￼84



￼85



￼86



￼87



￼88



￼89



￼90



￼91



￼92



￼93



￼94



￼95



￼96



Minimum Charge per Billing Cycle/Usage Allowance Number of Accounts Billed for Water Services

26.75

$140

$25.00 310 total

Same as above 1
Same as above
58

0

￼97



$36.00 2

0

$7.25 1 (business closed)

$29.25 per EDU 6

18 1

SAME
￼98



$50 

$62.50 service fee per quarter 0
SAME SAME

$50 1

$3,050 per quarter 1

Same as residential Same as residential

$21.00

$67.20 7

SAME

￼99



$48.30

￼100



￼101



￼102



￼103



￼104



￼105



￼106



￼107



￼108



￼109



￼110



￼111



￼112



￼113



￼114



￼115



￼116



￼117



￼118



￼119



￼120



￼121



￼122



￼123



￼124



￼125



￼126



￼127



￼128



Water Rates (per unit of measure) Minimum Charge per Billing Cycle/Usage Allowance

$9.75/1,000 $28.75 
Same with additional $25.00 per billing period

$43.00 (1st 6,000 gallons) and $6.36/1,000 gallons 
thereafter $43.00

SAME

12,500 gallons / quarter allowance - $10 / 1,000 gallons 
overage charge $170
$4.45 per 1,000 gallons $82

None
SAME

$2.05 per 1,000 gallons used $50.00

$78.00 up to 5, 999 gallons, 2.00 /1,000 up to 39,999, 
then 1.88/1,000 gallons over 40,000 $78 
Same as above Same as above
92 cents per 1,000 gallons $58 
SAME
$9.37/1,000 $60.00 first 3,000 gallons
$6.75/5,001-100,000 $100.00/5,000

￼129



SAME $72.00

$6.00 per k/gal $58.00

SAME SAME

Same as residential $44.20

$5.65 $10.38

$14 per 1,000 $168 (12,000) thousand

$5.25 per 1,000 gallons $51.70
Town water district, metered rate of $6.09 per 1,000 
gallons at the master meter

Double the inside residential rate $138.80 per living unit

$9.00 per 1,000 gallons over the minimum $54.00 base charge for minimum of 6,000 gallons

Same as above $106.00 for 0-16,000 gallons
$5.75 per 1,000 $32.25 (includes 1,000 gallons)
$6.28 per 1,000 gallons up to 50,000 gallons and then 
$6.86 per 1,000 over 50,000 gallons.

$68.56 is the minimum quarterly charge for outside users
$6.00 per 1,000 gallons $18 

$3.50 per 1,000 gallons
$127.50 up to 25,000 gallons over 6-month period, $3.50 per 1,000 gallons 
excess charge

$4.20 per 1,000 $42.00
SAME SAME

￼130



$7.75 per 1,000 gallons $50.00

$85.94 per quarter to include 5,000 gallons. $5.00 per 
1,000 gallons overage. $85.94 per quarter to include 5,000 gallons
$5.08 per 1,000 gallons $47.75 service fee per quarter
SAME SAME

$63.75 for 5,000 plus $12.75 per 1,000 over minimum 

$2.27 per 1,000 gallons

Customer pays 1 1/2 times the base rate $174
$4.50 per 1,000 gallons $15.00 per unit
$4.00 per 1,000

$65 first 5,000; $4.95 per 1,000 gallons after $65 first 5,000
SAME $88.00 per quarter/0 gallons allowance

0-1000 $9.24 $9.24

$8.75/1,000 $52.50

$81.50 for first 15,000 gallons and $5.72 per 1,000 
gallons for every 1,000 over 15,000 $81.50

$2.95/1,000 gallons
$1.90 per 1,000 gallons $30 for 3,000 gallons
$4.40/1,000 gallons + $130 admin fee

￼131



$58.20 $58.20
$4.00/1,000 gallons $80.00/20,000

First 10,000 gallons $75.00, 10,001 to 17,500 gallons 
$4.75/1,000 gallons. 17,501 to 25,000 $7.25/1,000 
gallons over 25,000 gallons. $10.30/1,000 gallons. They 
don't pay capital charge. $75.00/10,000 gallons

￼132



￼133



￼134



￼135



￼136



￼137



￼138



￼139



￼140



￼141



￼142



￼143



￼144



￼145



￼146



￼147



￼148



￼149



￼150



￼151



￼152



￼153



￼154



￼155



￼156



￼157



￼158



￼159



￼160



Number of Accounts Billed for Water Services Water Rates (per unit of measure)
$5.00 per 1,000 gallons

70 $9.75/1,000

170 SAME

SAME

12,500 gallons / quarter allowance - $10 / 1,000 gallons 
overage charge

$100 for the first 30,000 gallons, over 30,000 gallons 
$3.45/1,000 gallons
SAME

310 total

12
Same as above
92 cents per 1,000 gallons

11 SAME
25 SAME
30 SAME

￼161



4

15

Included above #12 $4.00 per 1,000 gallons

15
8 $5.50

10

10

96
$3.00 per 1,000 gallons (Cayuga County Water & 
Sewer Authority)

We bill for 7 master meters and the Town bills 94 customers

150 Same as outside residential

5 $2.45 per 1,000 gallons

3
18
Approximately 650 outside users includes residential and commercial Same as above
5 $6.00 per 1,000 gallons

36
40 SAME

SAME
￼162



Included in the total stated above - 502
We don't have a commercial rate, the rate just goes 
down with volume (after 100,000 gallons, the rate is 

3
91 $8.65 per 1,000 gallons
SAME SAME

SAME

8

12 Customer pays 1 1/2 times the base rate

6 SAME

46 $1,040 first 5,000 gallons; $4.95 per 1,000 gallons after
79

20

28
$124.40 for first 15,000 gallons and $6.86 per 1,000 
gallons for every 1,000 over 15,000

50 SAME
SAME

￼163



$58.20
SAME

214 outside the Village $7.00/1,000 gallons

￼164



￼165



￼166



￼167



￼168



￼169



￼170



￼171



￼172



￼173



￼174



￼175



￼176



￼177



￼178



￼179



￼180



￼181



￼182



￼183



￼184



￼185



￼186



￼187



￼188



￼189



￼190



￼191



￼192



Minimum Charge per Billing Cycle/Usage Allowance Number of Accounts Billed for Water Services
No minimum 1
$28.75 6

$170

$100 for the first 30,000 gallons 1

Same as above
$58 

￼193



$95.00 per EDU- Job Corp EDU 227, Lily Dale EDU 215 (EDU X $95.00 annual-
divided by 12) Job Corp and Lily Dale are billed monthly

27 water hauler accounts

2

9

5 - Town of Yates

$18 0

5
SAME

￼194



$122.00 service fee per quarter 40
SAME SAME

$237 depending on where there business falls on chart 2

$1,040 first 5,000 gallons 1

$124.40 1

SAME

￼195



$58.20

8 outside the Village. They don't pay capital charge.

￼196



￼197



￼198



￼199



￼200



￼201



￼202



￼203



￼204



￼205



￼206



￼207



￼208



￼209



￼210



￼211



￼212



￼213



￼214



￼215



￼216



￼217



￼218



￼219



￼220



￼221



￼222



￼223



￼224



Water Rates (per unit of measure) Minimum Charge per Billing Cycle/Usage Allowance

$9.75/1,000 $28.75 

None
SAME

Same as above Same as above
92 cents per 1,000 gallons $58 
SAME
SAME

￼225



$6.00 per 1,000 gallons 18

SAME SAME
￼226



We don't have an industrial rate, the rate just goes down with 
volume (after 100,000 gallons, the rate is $7.15 per 1,000)

$8.65 per 1,000 gallons $122.00 service fee per quarter
SAME SAME

SAME

SAME

SAME SAME
SAME

￼227



$58.20 $58.20
SAME

￼228



￼229



￼230



￼231



￼232



￼233



￼234



￼235



￼236



￼237



￼238



￼239



￼240



￼241



￼242



￼243



￼244



￼245



￼246



￼247



￼248



￼249



￼250



￼251



￼252



￼253



￼254



￼255



￼256



Number of Accounts Billed for Water Services Sewer Rates (per unit of measure)
$170

$8.00/1,000 gallons

$500

$90.00 per quarter ($360.00 yearly)

2.75 times the total dollar amount of water

$68.00 per quarter

$8.00 per 1,000 gallons

0
$5.00/1,000

￼257



$150
$4.80 per k/gal

$70.00  
$5.50/1,000 gallons, Wells College $7.15/1,000 gallons

$125.00 per EDU service charge and $3.00 per 1,000 gallons used

0 $115

Billed by sewer district

0 2.75% of water charge

$6.20 per 1,000 gallon based on 95% of the metered water useage

$7.40 per 1,000
$.0048/gallon

￼258



$64.50 per quarter to include 5,000 gallons. $2.50 per 1,000 gallons 
overage.

0 $4.80 per 1,000 gallons
SAME $4.67 per 10,000 gallons 

$66

$1.75 of water

$90 per unit

$3.00 per 1,000 gallons of water used 

$8.00 per 1,000 water metered

0-1000 $9.17

$1.50/1,000

$63.35 for first 15,000 gallons and $6.83 per 1,000 gallons for every 
1,000 over 15,000

Based on water usage
$2.30 per 1,000 gallons
SAME

￼259



$70.00 per first 100,000 gallons used.
$8.50/1,000 gallons

$380.00/sewer unit

￼260



￼261



￼262



￼263



￼264



￼265



￼266



￼267



￼268



￼269



￼270



￼271



￼272



￼273



￼274



￼275



￼276



￼277



￼278



￼279



￼280



￼281



￼282



￼283



￼284



￼285



￼286



￼287



￼288



Minimum Charge per Billing Cycle/Usage Allowance Number of Accounts Billed for Sewer Services
$170 134

$97.00/quarter 400 +/-

246

$68.75 (water minimum is $25.00) 179

45 total

$48.00 for 6,000 gallons or less for usage 221

$30.00 first 3,000 gallons 298

￼289



$150 Approximately 293
248

$40 under 3,000 gallons 205

$125 500

$115 280

$149.60 300

$100.00 per year for Class 1, $100.00 per year + $50 per year for each additional 
unit for Class 2, $260.00 per year for Class 3 and $340.00 per year for Class 4. 437

$31.80 457
467

￼290



$64.50 473
$37.50 service fee per quarter 557
$46.76/up to 10,000 gallons 497

446

$90 475

$80.00 per quarter/0 gallons allowance 256

$48.00 for 6,000 gallons water metered 536

$9.17 599

516 total all sewer accounts

$63.35 495

$54.75/12,500 gallons Approximately 490
$30 for 3,000 gallons 400

￼291



$70.00 Approximately 575
$85.00/10,000 gallons

$95.00 782 in Village

￼292



￼293



￼294



￼295



￼296



￼297



￼298



￼299



￼300



￼301



￼302



￼303



￼304



￼305



￼306



￼307



￼308



￼309



￼310



￼311



￼312



￼313



￼314



￼315



￼316



￼317



￼318



￼319



￼320



Sewer Rates (per unit of measure) Minimum Charge per Billing Cycle/Usage Allowance

SAME

$500

SAME

None

$4.00 per 1,000 gallons water usage

Same as above Same as above

SAME

￼321



$150 $150
$4.80 per k/gal

SAME

Same as above Same as above

$115 $115

SAME

$.0048/gallon $142/18,000
￼322



Same as residential
$7.30 per 1,000 gallons $63.00 service fee per quarter
SAME SAME

Same as residential Same as residential

Same as Residential

$1.50/1,000

$101.96 for first 15,000 gallons and $8.00 per 1,000 gallons for 
every 1,000 over 15,000 $101.96

SAME SAME
SAME

￼323



$70.00 $70.00
SAME

SAME SAME

￼324



￼325



￼326



￼327



￼328



￼329



￼330



￼331



￼332



￼333



￼334



￼335



￼336



￼337



￼338



￼339



￼340



￼341



￼342



￼343



￼344



￼345



￼346



￼347



￼348



￼349



￼350



￼351



￼352



Number of Accounts Billed for Sewer Services Sewer Rates (per unit of measure)

None

1

Same as above

SAME

￼353



Approximately 7
29

SAME
16

30

10

3 SAME

467 SAME
￼354



Same as residential
42 $7.30 per 1,000 gallons
SAME SAME

Same as residential Same as residential

$1.50/1,000

34
$101.96 for first 15,000 gallons and $2.86 per 1,000 
gallons for every 1,000 over 15,000

SAME
SAME

￼355



$70.00
SAME

5

￼356



￼357



￼358



￼359



￼360



￼361



￼362



￼363



￼364



￼365



￼366



￼367



￼368



￼369



￼370



￼371



￼372



￼373



￼374



￼375



￼376



￼377



￼378



￼379



￼380



￼381



￼382



￼383



￼384



Minimum Charge per Billing Cycle/Usage Allowance Number of Accounts Billed for Sewer Services

Same as above

￼385



SAME
￼386



$63.00 service fee per quarter
SAME SAME

Same as residential Same as residential

$101.96 7

SAME

￼387



$70.00

￼388



￼389



￼390



￼391



￼392



￼393



￼394



￼395



￼396



￼397



￼398



￼399



￼400



￼401



￼402



￼403



￼404



￼405



￼406



￼407



￼408



￼409



￼410



￼411



￼412



￼413



￼414



￼415



￼416



Sewer Rates (per unit of measure) Minimum Charge per Billing Cycle/Usage Allowance

SAME

None

Same as above Same as above

No outside customers

￼417



SAME

2.75% of water charge $299.20

SAME SAME
￼418



$41.50 per unit per month plus $2.50 per 1,000 gallons of 
consumption $124.50 plus consumption
$7.93 per 1,000 gallons $58.00 service fee per quarter
SAME SAME

SAME $160.00 per quarter/0 gallons allowance

We charge one charge to the Town for an island and the Town 
pays the bill We charge one charge to the Town  for an island and the Town pays the bill

0-1000 $17.27 $17.27

$2.25/1,000

Sewer Services are confined to inside Village only

SAME

￼419



$93.10 $93.10
SAME

Outside the Village the Town of Schodack bills their customers

￼420



￼421



￼422



￼423



￼424



￼425



￼426



￼427



￼428



￼429



￼430



￼431



￼432



￼433



￼434



￼435



￼436



￼437



￼438



￼439



￼440



￼441



￼442



￼443



￼444



￼445



￼446



￼447



￼448



Number of Accounts Billed for Sewer Services Sewer Rates (per unit of measure)

SAME

None

Same as above

No outside customers

￼449



SAME
5

6 SAME

SAME
￼450



199
3 $13.18 per 1,000 gallons
SAME SAME

We charge one charge to the Town  for an island and the Town pays the 
bill

28 Same as residential

SAME

￼451



$93.10
SAME

￼452



￼453



￼454



￼455



￼456



￼457



￼458



￼459



￼460



￼461



￼462



￼463



￼464



￼465



￼466



￼467



￼468



￼469



￼470



￼471



￼472



￼473



￼474



￼475



￼476



￼477



￼478



￼479



￼480



Minimum Charge per Billing Cycle/Usage Allowance Number of Accounts Billed for Sewer Services

Same as above

￼481



1

SAME
￼482



$125.00 service fee per quarter 18
SAME SAME

0

￼483



$93.10

￼484



￼485



￼486



￼487



￼488



￼489



￼490



￼491



￼492



￼493



￼494



￼495



￼496



￼497



￼498



￼499



￼500



￼501



￼502



￼503



￼504



￼505



￼506



￼507



￼508



￼509



￼510



￼511



￼512



Sewer Rates (per unit of measure) Minimum Charge per Billing Cycle/Usage Allowance

None

Same as above Same as above

No outside customers

￼513



SAME

SAME

SAME SAME
￼514



$13.18 per 1,000 gallons $125.00 service fee per quarter
SAME SAME

SAME

￼515



$93.10 $93.10
SAME

￼516



￼517



￼518



￼519



￼520



￼521



￼522



￼523



￼524



￼525



￼526



￼527



￼528



￼529



￼530



￼531



￼532



￼533



￼534



￼535



￼536



￼537



￼538



￼539



￼540



￼541



￼542



￼543



￼544



Number of Accounts Billed for Sewer Services

￼545



￼546



SAME

￼547



￼548



￼549



￼550



￼551



￼552



￼553



￼554



￼555



￼556



￼557



￼558



￼559



￼560



￼561



￼562



￼563



￼564



￼565



￼566



￼567



￼568



￼569



￼570



￼571



￼572



￼573



￼574



￼575



￼576



￼577



￼578



￼579



￼580



￼581



￼582



￼583



￼584



￼585



￼586



￼587



￼588



￼589



￼590



￼591



￼592



￼593



￼594



￼595



￼596



￼597



￼598



￼599



￼600
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2017 

Water & Sewer       


Rate Survey
City/Village: County: Pop.

Johnson City Broome 15,174

Auburn Cattaraugus 27,687

Moravia Cayuga 1,282
Falconer Chautauqua 2,420
Horseheads Chemung 6,461
Bainbridge Chenango 1,355

Norwich Chenango 7,190

Sherburne Chenango 1,367

Chatham Columbia 1,770

Bergen Genesee 1,176

Port Jervis Lewis 672

Nunda Livingston 1,377

Canastota Madison 4,804

Fairport Monroe 5,353

Bellerose Nassau 1,193

Great Neck Estates Nassau 2,761

Lattingtown Nassau 1,739

Barker Niagara 533

￼1



Utica Oneida 62,235

Manlius Onondaga 4,704

Newburgh Orange 28,866

Warwick Orange 6,731

Oswego Oswego 18,142

Oneonta Otsego 13,901

Brewster Putnam 2,390

Montebello Rockland 4,526

East Hampton Suffolk 1,083
Candor Tioga 851

Granville Washington 2,543

Ossining Westchester 25,060

Pleasantville Westchester 7,019

Yonkers Westchester 195,976
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Comments and/or additional information

We have no outside sewer users. We do not track industrial as a separate group. They would be 
included within commercial users. The village enforces unpaid water and sewer rents by relevy on 
village real property taxes.
The city has wholesale customers where by a wholesale rate is charged. These customers are the 
adjoining towns of Owasco, Sennett, Fleming, Aurelius, Throop, and Cayuga County Water and Sewer 
Authority.
For water users inside a district rates are $5.25/thousand, $31.50 minimum.
Services provided by Jamestown NY BPU--Thus certain ?'s---n/a
We will be moving soon to Williamson for our water billing.
Sewer per gallon rates are based upon 50% of the metered water usage.

When billing for our monthly accounts we use different water rates. Our Sewer Rates are the same. 
Monthly Water Rates are as follows: Minimum Charge for 300 cf is $22.27, 300-4,000/$5.81 per 100 cf, 
4,000-12,300/$6.11 per 100 cf, 12,300 & over/$6.41 per 100 cf.
Sewer units are billed at $20. per month but multiple dwellings, commercial and industrial accounts are 
billed more than one unit based on the assessment of units in the code book. 

We have two special accounts with different rates: a Price Chopper that sits mostly outside of the village 
that pays 150% of the inside village rate and a trailer park that sits outside the village that pays an 
annual hook-up fee and higher rates: .08 per cubic foot for water and .09 per cubic foot for sewer.

Usage is based off water consumption, we receive a report from Monroe County Water Authority yearly. 
You may request a copy of our current water and sewer rates separate from this survey via 
pjnytreas@citlink.net and they will be emailed to you.

The process of which we read our meters and upload the meter reads to our Williamson Law Water & 
Sewer Billing software is easy and efficiently done. We still need to convert about 38% of our remaining 
meter heads to be able to be read by driving by with our Trimble Reader. A process that two years ago 
took two days to input all meter reads (manual reads and a small portion of Trimble Meter Reader totals) 
now takes less than two hours. With the change out of the remaining meter heads our process will be 
even quicker.

Billing for sewer usage is done for the Village by OCWA (Onondaga County Water Authority) and is 
based upon water consumption.  OCWA sends a check to the Village with the quarterly billing and the 
Village is made whole every quarter (subject to adjustments).  OCWA may request that the Village 
relevy unpaid water/sewer charges on Village tax bills.
The village currently maintains the waste and stormwater collection lines.  All billing is through the 
county of Monroe.
We are part of Western Nassau Water Authority.
Water for VGNE residents is provided by Water Authority of Great Neck North. Of the 875 properties, 
only 51 users are in the Great Neck Water Pollution Control District, and 16 users are in the Belgrave 
Sewer District. All others have private septic systems.  
You should contact the Locust Valley Water District.                                        516-671-1783

Our water rates are as follows: 0-5,000 gallons - $70.  Next 30,000 gallons-$2.50 per 1,000 gallons. 
Next 65,000 gallons - $1.75 Per 1,000 gallons  water consumed over 100,000 gallons-$1.30 per 1,000 
gallons. The county from which we purchase our water will be raising there rates in January 2018, 
therefore we will need to amend our rates as well.
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There are many other "Ancillary Costs and Fees" associated with water services provided by the 
Mohawk Valley Water Authority. The Utica is responsible for the sewer portion only.
We don't bill for water or sewer even though we are required to maintain the sewer laterals. 

Currently we are installing "M" units which will lead to eventually a fixed based system. We are at the 
propagation study stage of this project and hope to move forward when budgeting allows to the next 
phase in meter reading. We are able to read the entire Newburgh in 7 hours every month which allows 
us to catch hi users before they become a problem. We do a city wide leak detection survey once or 
twice a year to find and repair leaks out in our distribution system.
Other fees:  final read = $25; returned check (NSF) = $20

We have contracts for some outside, industrial users and SUNY Oswego. All contracts are in negotiation 
at this time. There is no generic rate schedule for outside or industrial it is all contractual agreements.  
In addition to the few outside users billed for sewer, the city has a contract with the town where by sewer 
lines in the town flow to our plant. The lines have a master meter and the town is billed annual based on 
average weekly flow and other readings. 

Struggling to find integrated utility billing and General Ledger accounting software. Seems everyone has 
bolt-on packages. KVS was promising but through several acquisitions I have lost hope for the future 
and am in the market to replace. Do you have a list of potential providers that do have a single all-
encompassing solution for Accounting, Asset Management, Utility Billing?
Water is provided by SUEZ  sewer is provided by County of Rockland and maintained by Town of 
Ramapo Department of Public Works.
East Hampton Village does not provide any of these services. 
Village of Candor has only raised rates one time in eight years.
Each individual apartment unit billed at household rate for water and sewer service; non-metered. Only 
large commercial/industrial accounts are metered.
Might be able to provide breakdown of residential vs. commercial customers separately.
We offer payment plans for accounts that are in arrears.  Each account is billed quarterly.  Accounts are 
grouped by proximity to one another and we bill one group each month.

Yonkers does not currently track the number of residential, commercial and industrial accounts because 
the city charges the same rates to all of its customers regardless of classification. Yonkers does have 
the information to do so, however, should it decide to charge different rates to different customer 
classifications.
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