From:
Subject:
Date:
To:

Cathi Triplett cathitriplett62@gmail.com
Fwd: Kyoto Machiya Fukune [Booking Confirmation] T5CF40A5CDDD5EEE (Biwa) RH]Zk2025/07/27
December 2, 2024 at 10:56 AM A
Dad Triplett kirktriplett@gmail.com

Begin forwarded message:

From: reservation@kyotomachiyas.com

Subject: Kyoto Machiya Fukune [Booking Confirmation] TSCF40A5CDDD5%E (Biwa) RHAI%2025/07/27
Date: December 2, 2024 at 10:53:03 AM MST

To: cathitriplett62@gmail.com

Dear Cathi Triplett,

(BAGEBIFRBORICHDFET, )
Thank you for booking with us. This email is to confirm your hotel reservation with us at Kyoto Machiya Fukune.
If you have included an inquiry or request when making your reservation, please note that we will send you a separate message later.

Name of guests: Cathi Triplett
Reservation number: T5CF40A5CDDD5
Check In: Sun., Jul. 27, 2025 15:00
Check Out: Wed., Jul. 30, 2025

Room: EEE(Biwa) AR

Please refer to our hotel Welcome Guide below which has information on how to access our hotel, check-in details, and some FAQs.
(Welcome Guide Link)
https://kyotomachiyas.com/ja/welcome-guide-english/

o Our hotel check-in time is after 3pm. Kindly inform us your estimated arrival time 2 days prior to your check-in date.

o Our hotel check-out time is before 11am. We offer self-checkout at our hotel. Guests can leave any time before 11am without the need
to inform our hotel staff.

e How to Check-In

Please use the telephone on the left side of our sign board stand. Please press the "VIP" button and our hotel staff will provide you with
instructions on how to access your machiya house using the keypad on the door. Our hotel staff will also visit you later at your machiya
house to complete the check-in progress, perform welcome tea ceremony, and assist you should you have any questions.

e Luggage Storage

If you arrive after 12pm, we can arrange to store your luggage in your machiya house as long as you do not mind the room undergoing
cleaning at that time. If you wish to do so, please inform us in advance via your reservation platform or email us at

reservation @kyotomachiyas.com.

If it is earlier than 12pm, please use the coin lockers at the nearest station which “Karasuma-Oike”

Upon check-out, you may leave your luggage at our hotel lockers if needed without charge. Our hotel staff will inform you which locker
you can use at the time of check-in. But due to the limited number of lockers we have available, we cannot guarantee all of your luggage
can be stored if our lockers are full.

eBreakfast & Dinner
If you have reserved the Room with Breakfast and/or Dinner plan, your meal delivery times are as follows.

Breakfast: Delivered between 8:00am-8:30am
Dinner: Delivered between 5:30pm-6:00pm or 6:30pm-7:00pm (We will notify you of your dinner delivery time a few days before your
check-in date)

If you have not added breakfast and/or dinner to your room booking, and wish to do so now, please visit
https://kyotomachiyafukune.square.site/ to place an order. Kindly ensure you place your meal order at least 5 days in advance so we can
prepare your meals accordingly.

In the case where you have booked multiple nights with breakfasts, the same Japanese breakfasts will be delivered on all days. If you
would like to change to a Western breakfast on some of the days, please inform us at least 5 days before your check-in date and we will
arrange to change from Japanese breakfasts to Western breakfasts for the dates you requested. For details of our Western-style
breakfasts, please visit https://kyotomachiyafukune.square.site/.

oOnline Ordering

If you are seeking special arrangements for your stay, such as room decoration, celebration cakes, flower bouquets, etc., you can make
arrangements at https://kyotomachiyafukune.square.site/.

Kindly order at least 5 days in advance. If you can't find what you're looking for, please don't hesitate to contact us at
reservation@kyotomachiyas.com for assistance.

If you have any questions or requests, please do not hesitate to contact us. We look forward to welcoming you to our machiya hotel and
we hope you will have an enjoyable stay with us.

Kyoto Machiya Fukune Reservation Team
Website: https://kyotomachiyas.com/
Email: reservation@kyotomachiyas.com
Phone: 075-211-6001
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