
From: teamLab Planets TOKYO info@mail.dmm.com
Subject: [teamLab Planets TOKYO] Ticket Purchase Completion Notification

Date: July 2, 2025 at 2:58 PM
To: kirktriplett@gmail.com

Dear Triplett
Thank you for purchasing online QR tickets from the teamLab Planets TOKYO Ticket Store.

【Important: For those coming from Ginza Area】
Dedicated Shuttle Buses (with a fee) are available between GINZA SIX and teamLab Planets.
Shuttle Bus (with a fee): https://x.gd/bvnE3

*Currently, there is significant congestion on the public buses from Tokyo Station, Ginza, and Tsukiji towards Shin-Toyosu.
Please consider using other public transportation methods to visit.
Access Guide: https://teamlabplanets.dmm.com/en/guide/access_method

━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━
Please check whether the QR code can be displayed using the URL below.
*The QR code will be displayed after 0:00 on the day of admission.
My Tickets: https://teamlabplanets.dmm.com/en/mytickets/6eac46865ab9102415
*Presenting this email does not permit admission to the venue. Thank you for your understanding.
*You can change the admission date and time up to 3 times, no later than 2 hours before the admission time, using the "Change admission
date and time" button on My Tickets.
*Please be aware that you cannot change the admission date/ time for tickets purchased through coupons.
*If there is difficulty reading your QR code on the day of the event due to a cracked screen or other issues, please contact the nearest
member of staff or the support desk.

Please confirm the usage guide after purchasing tickets online
https://teamlabplanets.dmm.com/en/guide/detail#step2

━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━

[Content of Purchase]

Purchase Date: Thu Jul. 3, 2025
Payment Method: Credit card

Ticket information/Purchase Details
Admission date and time: Sat Aug. 2, 2025  09:30 - 10:00
*Times listed are in Japan Standard Time (JST).
*Please arrive at the venue and line up in the entrance line in time within the time stated on the ticket.
*The time stated on the ticket is not the staying time in the venue.
Purchase quantity/Purchase amount: Entrance Pass Adults 6Number of tickets Total: 30,000 JPY
Total Price: 30,000 JPY

------------------------------------------------------------

[Notice before visit to the teamLab Planets]
・Facility notes
 Please confirm to notes of this facility and understanding about suitable clothing before you come.

 Click here to notes about facility
 https://planets.teamlab.art/tokyo/#notice

[For those who wants to enjoy teamLab PLanets TOKYO more]
・Vegan Ramen UZU Tokyo
 Vegan Ramen UZU Tokyo is a dining experience from Kyoto. Vegan ice cream and a variety of teas are also available.
 People can eat vegan ramen in the art spaces Reversible Rotation - Non-Objective Space and Table of Sky and Fire, or at the One Stroke
Bench.

 See more
 https://vegan-uzu.com/pages/uzu-tokyo-en

・teamLab App
 Understand Deeply and Enjoy More
 We have prepared a guide app that allows you to read the concepts of the artworks near you.

 Create the Artwork with Others
 In The Infinite Crystal Universe, you can participate in the art using this app. You create the artwork with those around you.

 Download the app for free
 https://planets.teamlab.art/tokyo/#app

・Distributed Fire
 Light the Flame
 When you launch this app and approach Universe of Fire Particles Falling from the Sky, your flame will ignite and you can take the artwork
home with you.

 Share the Flame
 If you approach other people with the app, you can share your flame with them.

 Download the app for free



 Download the app for free
 https://teamlabfire.page.link/planets

━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━
[Inquiries]
━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━
#In case of any trouble, please check the following information, and contact us if needed.
https://teamlabplanets.dmm.com/en/inquiry

------------------------------------------------------------

*Reselling this ticket for profit, providing it to a third party for resale, or selling it at an off or online auction is prohibited.
*Tickets deemed to have been stolen, forged, or obtained illegally will be invalidated.
teamLab Planets TOKYO Store does not handle refunds or exchanges for these tickets.
*If it does not display even after clicking the URL in this email, copy and paste or directly enter the URL into the address bar of your
browser.
*If you are not the intended recipient of this email,  please contact us here https://support.dmm.com .
*These email address is for outbound emails only. We are unable to respond to replies to this email address. Thank you for your
understanding.
━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━
*Unauthorized copying of the full text/partial text of email received from DMM is prohibited


