
From: annie annie@chinahighlights.com
Subject: China train ticket(s) confirmed, Booking Number 2502255545
Date: July 10, 2025 at 10:27 PM
To: kirktriplett@gmail.com

G3

Trip Information Reminders

Departure: Jul.24

07:40AM
Beijing Railway Station
北京站

   
12:32
Shanghai Railway Station
上海站

Coach 16 Seat 10A,10C,10D,10F 1st Class Seat
TRIPLETT KIRK ALAN , Passport No. 652039926
TRIPLETT CATHERINE MARY , Passport No. 674853328
TRIPLETT SAMUEL JACOB , Passport No. 675050529
TRIPLETT KOBE THOMAS , Passport No. A48801343
E-ticket No.EJW9936965
  

Please note:

1. China Railway provides e-tickets, allowing foreign passengers to check in at
manual gates using their passports and e-ticket numbers, eliminating the need for a
paper ticket. However, we highly recommend collecting paper tickets in advance at
any train station's ticket counter due to recent system upgrades to avoid potential
inconvenience.

2. Errors in your name or passport number may prevent you from boarding the
train. Once the ticket is issued, the passport number or name cannot be modified. If
there is a mistake, we can only cancel the ticket for you. However, please be aware
that cancellation fees may apply. To minimize any potential loss, please inform us
immediately if you notice any errors.

3. For mainland trains, it is recommended to arrive at the station at least 1 hour
before departure. For trains departing from HK West Kowloon, please arrive at least
2.5 hours prior to departure.

4. If you need to make changes or cancel your ticket, please inform us at least 5
hours before the scheduled departure time. Otherwise, you will have to make the
changes or cancellation in person at the train station. For urgent changes or
cancellations, please contact us directly via phone. Please read the China Train
Ticket Booking Policy for further information.

Best regards,

Annie, Travel Advisor
Mobile/WhatsAPP/Wechat:86 13978355144

https://www.chinahighlights.com/china-trains/booking-policy.htm


E-mail: annie@chinahighlights.com
www.chinahighlights.com
Address: Building 6, Chuangyi Business Park, 70 Qilidian Road, Guilin, Guangxi,
541004, China
If you wish to share anything with my supervisor, please feel free to send an e-mail
to train@chinahighlights.net.


