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► 1. Introduction and Who We Are 

Taylor Made Project Management Ltd (TMPM) is committed to protecting and respecting your privacy.
This Privacy Policy explains how we collect, use, and protect personal data in accordance with the UK General Data Protection 
Regulation (UK GDPR) and the Data Protection Act 2018.

Taylor Made Project Management Ltd (TMPM)
▪ A healthcare transformation consultancy supporting NHS, local authority, and public sector organisations

Data Controller
▪ TMPM

Contact
▪ contacts@taylormadepmltd.co.uk



► 2. What Data We Collect and How We Use Your Data 

We may collect and process the following personal data:
▪ Name and contact details (email, phone number) 
▪ Professional information (job title, organisation) 
▪ Communication records (emails, meeting notes) 
▪ Website usage data (if applicable) 
▪ Recruitment information (CVs, experience, references)

We use personal data to:
▪ Deliver consultancy services 
▪ Communicate with clients, partners, and stakeholders 
▪ Manage contracts and business relationships 
▪ Respond to enquiries 
▪ Support recruitment and onboarding 
▪ Meet legal and regulatory obligations 



► 3. Legal Basis for Processing

We process personal data under the following lawful bases:
▪ Contractual obligation – to deliver agreed services 
▪ Legitimate interests – to operate and improve our business 
▪ Legal obligation – to comply with laws and regulations 
▪ Consent – where required (e.g. marketing communications) 



► 4. Data Sharing, Data Security and Data Retention 

We may share personal data with:
▪ Clients and partner organisations (e.g. NHS, local authorities) 
▪ Associate consultants and contractors 
▪ IT and system providers (e.g. cloud services) 
▪ We ensure all third parties handle data securely and in line with data protection laws

TMPM takes appropriate technical and organisational measures to protect personal data, including:
▪ Secure cloud-based systems 
▪ Access controls and authentication 
▪ Data minimisation practices 
▪ Regular review of security arrangements 

We retain personal data only for as long as necessary to:
▪ Deliver services 
▪ Meet legal or contractual requirements 
▪ Data is securely deleted when no longer required



► 5. Your Rights

Under UK GDPR, you have the right to:
▪ Access your personal data 
▪ Request correction of inaccurate data 
▪ Request deletion of your data 
▪ Restrict or object to processing 
▪ Data portability (where applicable) 
▪ To exercise your rights, contact: contacts@taylormadepmltd.co.uk



► 6. Cookies and Website Data

▪ If applicable, our website may collect limited data through cookies to improve user experience
▪ You can control cookie settings through your browser



► 7. Complaints and Change to this Policy

▪ If you are concerned about how your data is handled, you can contact us directly
▪ You also have the right to complain to the Information Commissioner’s Office (ICO):

https://ico.org.uk 

▪ We may update this Privacy Policy from time to time
▪ The latest version will always be available on request or via our website

https://ico.org.uk/
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► Contact Us

07720 885373

contacts@taylormadepmltd.co.uk

https://taylormadepmltd.co.uk/contact

For any questions about this policy or your data:
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