ARM Security, Investigations and Consulting Firm, Inc.

James R. Quesenberry 11
270 Country Roads Estates, Shady Spring, WV 25918

jrquesenberry@armsicfirm.com / (304) 731-3433

Professional Licenses

West Virginia Private Investigations and Security Firm License

Virginia Private Investigations and Security Firm License

Personal Protection Specialist

DCIJS Certified Instructor/Firearms Instructor

WYV Law Enforcement LEPS Instructor/Firearms Instructor

IBM Cybersecurity Practitioner/Instructor

NRA Certified Pistol Instructor

NRA Certified Range Safety Officer

State of West Virginia Miner’s Health and Safety Training, Safety Sensitive Personnel

Professional Memberships

PSI CHI, The International Honor Society in Psychology
American Criminal Justice Association, Lambda Alpha Epsilon
Private Investigations and Security Professionals of WV
National Rifle Association

National Society of Leadership and Success

The Reid Institute

Leadership and Other Affiliations

Access Health Board Member since January 2024

Professional Certifications

Behavioral Analysis- Criminal Profiling in Non-Familial Child Abduction Investigations-
July 23, 2025, National Criminal Justice Training Center
Initial Response Strategies and Tactics When Responding to Missing Children Incidents-
June 12, 2025, National Criminal Justice Training Center



The Reid Technique for Human Trafficking Investigations Training Program- May 26,
2025, John E. Reid and Associates Inc.

The Reid Technique for Child Abuse Investigations: The Investigative Interview- May
26, 2025, John E. Reid and Associates Inc.

The Reid Technique for Child Abuse Investigations: The Clarification Phase, The Reid
Seven Steps of Positive Persuasion- May 26, 2025, John E. Reid and Associates Inc.
The Reid Technique for Child Abuse Investigations: Common Characteristics, Attitudes,
and Behavioral Patterns of Child Abuse Offenders- May 25, 2025, John E. Reid and
Associates Inc.

The Reid Technique for Telephone Investigative Interviews- May 24, 2025, John E. Reid
and Associates Inc.

Police Records Management- May 20, 2025, Beckley Police Department

WYV Internal Affairs- May 19, 2025, Beckley Police Department

The Reid Technique of Investigative Interviewing & Advanced Interrogation- May 6-9,
2025, John E. Reid and Associates

WYV State Police Academy Recertification Training Course- November 1, 2024, West
Virginia State Police

Secondary Breath Analysis Operator- October 28, 2024, WV Department of Health
Preliminary Breath Testing Instruments and Drugs that Impair Training Course- October
28,2024, West Virginia State Police

PepperBall Operator Certificate- October 25, 2024

Executive Protection Course- July 9-11, 2024

Title IX Sexual Harassment Prevention for Employees (Full Course)- October 24, 2023
Active Shooter: Run, Hide, Fight (Full Course)- October 24, 2023, Vector Solutions

321 Personal Protection Specialist In-Service- September 21, 2023

141 Firearms Instructor Development In-Service- September 7, 2023

131 General Instructor Development In-Service- September 7, 2023

09R Advanced Handgun Requalification- September 6, 2023

01E Security Officer Core Subjects In-Service- September 5, 2023

02I Private Investigator In-Service, September 4, 2023

Criminal Justice and Forensic Science Emerging Technologies Workshop- October 2022,
Amtek Company

Advanced Handgun Requalification- October 2022, Commonwealth Criminal Justice
Academy

Personal Protection Specialist Unarmed- October 2022, Commonwealth Criminal Justice
Academy

Personal Protection Specialist Armed- October 2022, Commonwealth Criminal Justice
Academy

IBM Cybersecurity Practitioner/Instructor — October 2021, IBM

Enterprise Design Thinking Practitioner — October 2021, IBM



09R Advanced Handgun Re-Qualification — September 2021, Commonwealth Criminal
Justice Academy
02I Private Investigator In-Service — September 2021, Commonwealth Criminal Justice
Academy

06E Special Conservator of the Peace Core Subjects — September 2021, Commonwealth
Criminal Justice Academy

05E Armed Security Officer Arrest Authority — September 2021, Commonwealth
Criminal Justice Academy

01E Security Officer Core Subjects — September 2021, Commonwealth Criminal Justice
Academy

NRA Certified Pistol Instructor — April 2021, National Rifle Association

NRA Range Safety Officer — April 2021, National Rifle Association

08E Shotgun — April 2021, Commonwealth Criminal Justice Academy

10E Patrol Rifle — April 2021, Commonwealth Criminal Justice Academy

14E Firearms Instructor Development — February 2021, Commonwealth Criminal Justice
Academy

13E General Instructor Development — February 2021, Commonwealth Criminal Justice
Academy

09E Advanced Handgun — October 2020, Commonwealth Criminal Justice Academy
Basic Handgun Safety — December 2019, Commonwealth Criminal Justice Academy
02E Private Investigator — October 2019, Commonwealth Criminal Justice Academy
07E Entry Level Handgun — October 2019, Commonwealth Criminal Justice Academy
Breath Alcohol Technician, Proficient on the Alco Sensor V/RBT VxL — April 2019,
ALCOPRO

D.O.T Professional Specimen Collector — March 2019, ALCOPRO

Multi-Disciplinary Approach to Medical Evaluations for Child Victims of Abuse —
November 2017, Just for Kids Advocacy Center

Traffic Crash Investigation Level 1 — October 2016, MATTER, LLC

Basic Speed Estimating for Crash Investigators — October 2016, MATTER, LLC
Traffic Crash Mapping & Measuring — October 2016, MATTER, LLC

Basic Crisis Negotiation — June 2016, Federal Bureau of Investigation

WVCAN Forensic Interviewer Peer Review — May 2016, WV Child Advocacy Network
Basic Tracking Course — April 2016, Elk River Bushcraft

Leaving a Legacy: Working Together Across Systems — April 2016, WV Child
Advocacy Network

2015 WV ICAC Task Force Seminar — September 2015, WV ICAC Task Force
Investigative Strategies for Child Abduction Cases, Amber Alert — April 2015, USDOJ
Office of Juvenile Justice and Delinquency Prevention Initiative

Basic Crime Scene Investigation — April 2015, Federal Bureau of Investigation

Cyber Investigation 201 — February 2015, National White-Collar Crime Center



ICAC Cyber Tips Overview — February 2015, USDOJ Office of Juvenile Justice and
Delinquency Prevention

ICAC BitTorrent Overview — February 2015, USDOJ Office of Juvenile Justice and
Delinquency Prevention

ICAC P2P Essentials — February 2015, USDOJ Office of Juvenile Justice and
Delinquency Prevention

Finding Words WV/Child First Seminar — September 2014, WV Prosecuting Attorneys
Institute

2014 WV ICAC Task Force Seminar — September 2014, WV ICAC Task Force

Legal Concerns for Digital Evidence Responders — July 2014, National White-Collar
Crime

Social Media 101 Online Training — July 2014, National White-Collar Crime Center
Human Trafficking Awareness for WV Law Enforcement Offices — June 2014, National
White-Collar Crime Center

Encryption Online Training — July 2014, National White-Collar Crime Center
Identifying and Seizing Electronic Evidence Online Training — July 2014, National
White-Collar Crime Center

ICAC First Responder — June 2014, USDOJ Office of Juvenile Justice and Delinquency
Prevention

ICAC Victims of Child Sexual Exploitation — June 2014, USDOJ Office of Juvenile
Justice and Delinquency Prevention

ICAC Introduction to Technology for Sexual Assault Investigators — May 2014, USDOJ
Office of Juvenile Justice and Delinquency Prevention

ICAC Online Protections for Criminal Justice Professionals — USDOJ Office of Juvenile
Justice and Delinquency Prevention

ICAC 100 Online Training Course — USDOJ Office of Juvenile Justice and Delinquency
Prevention

Training in Patrol Rifle — April 2014, Beckley Police Department

ICAC Oftender Characteristics — USDOJ Office of Juvenile Justice and Delinquency
Prevention

ICAC Basic Computer Skills for Law Enforcement — USDOJ Office of Juvenile Justice
and Delinquency Prevention

Conducting Safe Traffic Stops — October 2013, Beckley Police Department

Basic S.W.A.T — September 2013, New River Tactical LLC

Can-Am Spyder Police Certification — July 2013, Charleston Police Training Division
TASER Conducted Electrical Weapon — May 2013, TASER Training Academy
West Virginia Basic Training Course — April 2013, West Virginia State Police Academy
Secondary Breath Analysis Operator — April 2013, State of WV Bureau for Public
Health

Intoximeter FST — April 2013, West Virginia State Police

Drugs that Impair — April 2013, West Virginia State Police



FEMA Introduction to the Incident Command System — April 2013, Emergency

Management Institute

e Hazardous Materials for Law Enforcement — March 2013, WV State Fire Commission

e Trauma First Response Provider Course — February 2013, NAEMT

e  Grappling Defense Tactics — July 2012, West Virginia MMA Academy

e Basic Tactics, Building Searches, Mechanics of Arrest/Searching, ASP Baton, OC-10
Pepper Spray and S.T.O.P.S Vehicle Stops Training — July 2012, National Park Service
Law Enforcement Specialist

e Police Pistol and Shotgun Familiarization — July 2012, NRA Instructor

e WV Automated Police Network — July 2012, TAC Instructor

e Cyber Security Awareness Training — August 2010, State of WV Office of Technology

e FEMA Introduction to the Incident Command System — August 2010, Emergency
Management Institute

e FEMA National Incident Management System (NIMS) — August 2010, Emergency
Management Institute

e  Mountain State University Law Enforcement Tactical Shooting — July 2010, NRA
Instructor

e NRA Basic Rifle Shooting Course — June 2010, NRA Instructor

e NRA Basic Shotgun Shooting Course — June 2010, NRA Instructor

NRA Personal Protection in the Home Course — June 2010, NRA Instructor

Academics

Liberty University

Ph.D. Criminal Justice/Homeland Security Present
Walden University

Post -Baccalaureate Certificate Organizational Psychology and Development February 2017
Walden University

Master of Science Graduate Key Award, American Criminal Justice Assoc.

Lambda Alpha Epsilon Forensic Psychology May 2015
Mountain State University

Bachelor of Science, Magna Cum Laude Gold Key Award,

American Criminal Justice Assoc.

Lambda Alpha Epsilon Criminal Justice/Homeland Security December 2012
Mountain State University

Associate of Science Silver Key Award, American Criminal Justice Assoc.



Lambda Alpha Epsilon Criminal Justice

May 2010

Career History

Professor of Criminal Justice
Bluefield State University

Private Investigator, Owner

ARM Security, Investigations and Security Firm, Inc.
Police Officer

Montgomery Police Department

Chief of Police

Town of Chesapeake, WV

Site Coordinator/Supervisor/Investigator
Cramer Security and Investigations
Deputy

Wyoming County Sheriff’s Department
Police Officer

Montgomery Police Department
Forensic Interviewer

Child and Youth Advocacy Center
Forensic Interviewer

Just for Kids, Inc.

Corporal

Beckley Police Department

Police Officer

Montgomery Police Department
Campus Police Officer

WVU Tech

August 2021- Present

January 2016- Present

May 2025- Present

September 2024- January 2025

January 2019- December 2020

April 2016- September 2016

August 2015-April 2016

January 2016-April 2016

September 2015-April 2016

July 2012-August 2015

April 2012- July 2012

March 2012-May 2012



Police Officer
Rhodell Police Department October 2010- February 2011

Correctional Officer

Mount Olive Correctional Complex July 2010-October 2010

Awards and Accolades
e 2022-2023 Faculty Member of the Year Award at Bluefield State University
Appointments

e BSU Faculty Athlete Representative (FAR) (July 1%, 2023)
e BSU Chair of Criminal Justice Department (July 1%, 2023)

Academic Instruction
Bluefield State University:
Formal Teaching

e CRMJ 164 - Criminal Procedure and Evidence
Theory and practice of the criminal justice system from arrest to release. The
following areas are covered: rules of evidence, burden of proof, and testimonial
privilege.

e CRMJ 208 - Criminology
A study of current theoretical explanations of crime as a social problem, including
structural, social, psychological, and critical theories of crime causation and
treatment.

e CRMJ 221 - American Correctional Systems
A study of contemporary American corrections, including detention facilities,
organizations and personnel, programs and activities, inmate society, and trends.

e CRMJ 232 - Criminal Justice Writing and Communication
Specialized instruction in preparing Criminal Justice Documentation; instruction
in preparing various types of Business Communications.

e CRMJ 252 - Drugs and Crime
This course examines the history and consequences of mind-altering drugs and
criminal behavior as it is affected by drugs, the legal response to substance abuse,
treatment, and prevention of substance abuse. Students will learn about drug use,
drug misuse, and drug abuse and control from a criminal justice perspective.

e CRMJ 292 - Juvenile Delinquency
A study of deviant behavior and current criminological theories, with emphasis on
justice system applications as related to juvenile offenders.



CRMJ 297 - Fundamentals of Homeland Security

This course will examine the fundamentals of Homeland Security and Anti-
Terrorism techniques and strategies. Students will also be introduced to the
structure and functionality of the United States Department of Homeland
Security.

CRMJ 301 - Probation, Parole, and Community-based Corrections

A study of the history and philosophy of probation, parole, and community-based
corrections. Emphasis will be given to organizational and community structures
of federal, state, and local methods of correction in the community, as well as to
problems of supervision, case management procedures, legal framework of
correctional operations, and use of emerging community-based correctional
techniques.

CRMJ 331 - Ethics in Criminal Justice

A treatment of ethical issues which arise in areas of Law Enforcement,
Corrections, Community Corrections, Private Security, and Government.
Emphasis will be placed on current issues in the Criminal Justice Field.

CRMJ 335 - Forensic Investigation

Forensic investigation is the practice of lawfully establishing forensic evidence
and facts, which are to be presented and accepted in a court of law. It relates to
the application of expert techniques to reconstruct and investigate crimes and
present evidence in court based on rules of evidence.

CRMJ 341 - Contemporary Issues in Criminal Justice

In-depth study and analysis of critical issues facing the American system of
justice.

CRMJ 343 - Firearms & Tool Marks

Explores the analysis of impression evidence including tool marks foot and tread
wear, tire tracks, and firearm-related impression evidence. Includes techniques for
evaluating projectile trajectories as well as explosive evidence and post-blast
crime scenes.

CRMJ 350 - Counterterrorism & Intelligence Strategies

This course 1s an in-depth analysis of anti-terrorism, counterterrorism techniques,
and intelligence strategies. Students will analyze current and historical terrorist
organizations and previous attacks from a domestic and international perspective.
CRMJ 352 - Investigating Domestic Terrorism

This course is an in-depth analysis of domestic terrorism and its definition.
Students will also examine current and historical domestic terrorist groups and
attacks. Then analyze anti-terrorism measures, counterterrorism techniques, and
intelligence strategies that could have been effective in these situations and
compare them to what strategies were implemented. The student will also gain a
working perspective and understanding of the methods and techniques used to
investigate domestic terrorism incidents.



CRMJ 353 - Investigating International Terrorism

This course is an in-depth analysis of international terrorism and its definition.
Students will also examine current and historical international terrorist groups and
attacks. Then analyze anti-terrorism measures, counterterrorism techniques, and
intelligence strategies that could have been effective in these situations and
compare them to what strategies were implemented. The student will also gain a
working perspective and understanding of the methods and techniques used to
investigate international terrorism incidents.

CRMJ 360 — Forensic Interviewing

This course is an in-depth study of forensic interviewing methods, protocols,
standards, and objectives. This course heavily focuses on interviewing children
and adult victims but also delves into the interviews of offenders.

CRMJ 414 — Victimology

The purpose of this course is to provide a better understanding of the plight of
crime victims. This course will explore "victimology" the study of victims, and
will look at all aspects of victims of crime, from prevalence and demographics to
needs and perspectives. The student will go in knowledge related to crime victims
and their relationship to the criminal justice process. The student will understand
the impact of the criminal justice process on victims of crime, as well as offenders
through victim-offender mediation programs restorative justice model. Various
services provided to crime victims throughout the country will be explored, as
well as programs related to compensation for crime victims.

CRMJ 431 - Private Security

An in-depth study of private security organizations’ needs and requirements in the
United States.

CRMJ 477 - Directed Investigations

This course will examine the fundamentals of criminal profiling, gathering
evidence, completing a profile, understanding the psychological components of
forensic profiling along with case studies, analyses of serial killers and their
profiles, eyewitness testimony, expert testimony, and rules of evidence.

CRMJ 478 - Psychology of Terrorism

The student will gain an in-depth knowledge of the psychological aspects of
terrorism from an international and domestic perspective. As well as the terrorist
and victims’ perspectives and an in-depth understanding of psychological
terrorism.

CRMJ 480 - Sexual Assault Investigations

Explores the steps throughout sexual assault investigations. Includes the history of
society's response to sex crimes, investigation techniques, forensic applications,
offender typologies, victim studies, legal procedures, judicial decisions, and
expert testimony.



CRMJ 485 — Investigative Psychology

This course is an in-depth study and analysis of Investigative Psychology (IP).
Students will learn to apply the main principles of investigative psychology to
their work by directly applying the technique to current and historical casework.
CRMJ 490 - Seminar in Criminal Justice

An analysis and discussion of problems and experiences gained during the field
internship, and of the knowledge gained through the course work completed in
criminal justice. An emphasis is placed on integrating theory and practice. Spring
CRMJ 492 - Terrorism

An in-depth analysis of the origins and historical perspectives of terrorism, both
domestic and international. Areas of study will include definitions, origins,
historical development, and usages.

CRMJ 495 - Special Topics in Criminal Justice (Forensic Psychology)
Studies in major fields for students who have demonstrated a capacity for
responsible work. Not repeatable.

CRMJ 498 - Internship

Monitoring and tracking the completion of the student’s field internship.



