Near North Palliative Care Network ~ 2025 Main West, North Bay, ON ~ 705-497-9239

NNPCN Online Art Auction - Official Rules

Thank you for supporting the NNPCN Online Art Auction. By participating, you concur that you have read and agree to
the following terms and conditions

1. General Information

This auction is hosted by the Near North Palliative Care Network (NNPCN) to raise funds in support of our palliative care
and grief support programs. All proceeds directly benefit our community services.

2. Eligibility

The auction is open to all participants who are able to provide a valid email address and complete payment for winning
bids. NNPCN reserves the right to refuse or cancel bids at its discretion.

3. Artwork Listings

Each item is assigned a Lot Number and includes details such as artwork title, artist name, description, and
starting/current bid information. All artwork is sold as described.

4. Bidding Process

All bids must be submitted through the official NNPCN auction form.

Bidders must reference the correct Lot Number when placing a bid.

All bids must exceed the current highest bid and meet the minimum bid increment listed for each item.
The highest valid bid submitted before closing will be considered the winning bid.

5. Bid Updates

Bid updates are processed automatically or manually depending on the platform. The current highest bid displayed may
change as new bids are received. It is recommended you check back to track the highest bid.

6. Auction Closing
The auction will close at the posted date and time.

Any bids submitted after the closing time will not be accepted. It is up to the individual bidder to endure their bid is in on
time — all bids are time stamped when submitted

The highest recorded bid at the time of closing will be declared the winning bid.
7. Payment
Winning bidders will be contacted directly via email within 48 hours.

Payment is required within the specified timeframe communicated in the winner notification. . Payment must be
completed using the secure payment link provided in the notification email. Payment by e-transfer or check may be
considered on an individual basis.



Failure to complete payment may result in the offer being extended to the next highest bidder.

Winners will also be posted the following week on our website with initials only to protect privacy8. Artwork Collection /
Delivery

Artwork pickup or delivery details will be arranged once payment is confirmed.

Options may vary depending on the artwork and artist arrangements.

NNPCN is not responsible for shipping delays once items have been released.

9. Refunds & Exchanges

All sales are final. No refunds or exchanges will be issued unless an item is found to be significantly misrepresented.
10. Artist Rights

All artwork remains the intellectual property of the artist. Purchasers may not reproduce or resell artwork without the
artist’s permission.

11. Liability

NNPCN acts solely as the facilitator of this auction and is not responsible for any disputes between buyers and artists
once the sale is complete.

12. Contact Information

For questions or assistance, please contact: Laura@NNPCN.com

Responses are provided between 9:00 AM - 7:00 PM



