PRIVACY POLICY

Truly Perfect Events collects your personal information to allow us to provide you with
the services you require.

Types of personal information that we may ask include:

e Name
e Address
Contact details

e Payment Information

These are then used and stored in various ways, such as to produce Quotes and
Contracts, and are stored either on our secure system, or where necessary, in locked
filing cabinets.

We keep all information for five years for tax purposes.

You have a right to know, at any point, what information we hold of yours, and this can
be requested in writing, by emailing, enquiries@trulyperfectevents.co.uk where we will
aim to provide you with the information you require within 48 hours.

Other types of information that are collected, include your computers IP address, in the
same way when you visit any website, we do not have direct access to these.

Use of Cookies:

Computer cookies, also known as internet cookies, are small text files that websites
store on your computer to remember information about you and your browsing activity.

Truly Perfect Events is not a service that should be used by anyone under the age of 18,
and therefore we do not intend on collecting information from anyone under the age of
18.

Where we are able to identify information from someone underage, we will do our best
to inform you, and will remove this data from our systems immediately.


mailto:enquiries@trulyperfectevents.co.uk

If you become aware that information may have been passed to us by someone under
18, please inform us on the email address above, and again, we shall remove such

information.

We do not provide your information to third parties, unless you either ask us, or where
we may be required by law to do so.



