Tote Policies

Data and Privacy

We will never sell your data. In fact, we strive to not handle any data
whatsoever - payment, shopping patterns, viewing history, or any other
data - beyond that which is necessary to complete each business
transaction. Any information that you provide is likely provided directly to
a website host's standard online payment processor, though their own
embedded services on our site, which are all placed, managed, and
handled in accordance with online store packages or plans offered by the
host service provider. We have no payment processing or computer/server
equipment, and all store pages and media are stored on, and hosted by, and
through, the service providers using their own equipment. Therefore, we
can assume no responsibility nor liability for any data or privacy breaches,
or online issues, all of which are far away and beyond our control.

Products

Each product is hand-made and minor variations in materials and
construction are expected. Also, the number of product images allowed by
online stores is generally limited and, thus, product images are applied to
product 'lines', and not to each individual unit. Therefore, although we
strive to faithfully represent and reproduce each unit, actual colors and
styles of each individual unit will likely vary from images of product lines.
Furthermore, images may be entirely computer generated, as each graphic
design is 3D modeled for appearances using the very digital sources used
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to produce the actual materials, and thus can be consistently represented in
position, environment, and lighting, digitally.

Guarantee and Returns

We are a brand-new start-up in the online world and are vigorously
working daily to improve all products and services. Currently, we
guarantee our products for 30 days, and return shipping during that period
must be customer-paid. We appreciate your patience as we grow.
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