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US adults trusting news from social media at record level | World Economic Forum (weforum.org)

News Consumption Across Social Media in 2021 Pew 
Research Center

How do you embrace social media as 
part of your toolkit for your team? 



What is your educational 
budget this year?

Would you implement an 
idea for your team that 

you heard
on a podcast?

What if you could 
get a CEU or CEC 
for that podcast?

Would you listen to 
a podcast on the 

way to work?

Would you schedule a 
staff meeting so your 
team could listen to a 

Ted Talk about 
customer service?

Supply Chain Improvement 
through social media??



Traditional methods of engagement have changed.

Is TikTok the Future of Learning? - Oxford Learning

Methods of Engagement

Having a more formal training 
or dialogue vs employees 
training each other

How does your team learn?  
Some may need the short 
form learning that social 
media offers. 



Social Media is the next platform 
for education in many industriesAHRMM is changing

already to meet the needs 
for education and news

AHRMM is partnering 
with Power Supply to 
delivery content that 
provides CECs

What if we as healthcare
supply chain professionals 

help to drive the learning 
opportunities on social media? 



What if social media could help you 
improve your staff retention and 
training?

Ideas are 
waiting for you. 
Go get them!



Learn from other 
industries and from 
posting questions to 
your network! 



Promote CMRP because 
now there are another 

avenue to get CECs!

Find content that could 
be helpful to your 
chapter and even 

potential speakers from 
healthcare supply chain! 

Does your Chapter 
already have a presence 
on Social Media? 

From AHRMM down 
to the local chapters! 

Most organizations don’t 
block LinkedIn emails 

because it is used by HR 
as well as for training! 



You have to start! 
Optimize Your LinkedIn Profile

Upload your experience, interests and 
any other content that you feel is 

important to share!



Engage With Other Leaders!

Build Professional Network with Social 
Media

 Find others using your same MMIS system
 Share organizational structure and staffing ideas

Ask Questions

Address Common Challenges

 Employees are not engaged with a purpose
 Don’t see the connection to patient care
 Feel anything outside their normal work is 

“extra”



Currently, there are limited 
CEU/CECs in existence for 
CMRP and other supply 
chain certifications.  

Budgets make it difficult to send people to 
the large in-person conferences, but we can 
find webinars and options if we just 
participate as a larger group! 

Also joining your local association give 
you strength in numbers and even the 
opportunity to share the work you are 
doing in your facility! 

Participation as a group will 
help us drive more CEU/CEC 
from vendors and organizations.



Tune In to the 
Abundance of Useful 

Information
Companies share a great deal of data with the public:

‣ Product Releases     ‣ Recalls    ‣ Mergers

Learn about
ideas from

other industries

Potential webinars 
for CEU/CECs if 
you have your 
CMRP or other 
certifications

Professional 
speakers that you 
could engage in 

your local 
chapters



Searching For What You 
Need…



Follow Your GPO and 
Others

Supply Chain Improvement 
Through Staff Engagement



Find groups that 
resonate with you and 
your team.

Add the hashtags that interest 
you. 



Play outside your sandbox!  
Learn from others! 

What are the important 
discussions right now? 

Validate what reps 
are telling you! 



From          to 



Is your hospital 
system moving to a 
new ERP?
Find out the skinny from real users!



Staying on top of healthcare 
supply trends is important. 

Google Alerts is another 
great tool to keep up on 
relevant news and have the 
ability to share information. 



Be Mindfully 
Cautious
Reminders About Social Media: Watch What 
You Share

Who, what, where, 
why, and when. 

Know your sources 
before sharing.

Know your 
company policy.

It can be shared 
beyond where you 

post it.

Screen shots are 
forever. You might 

delete a heated post 
but someone could 
have already taken

a screen shot.



Why become a 
member of 
AHRMM?  Becoming a member of AHRMM provides 

access to education and the ability to get CECs 
by listening to podcasts on Power Supply

 You can apply for scholarships both for the 
CMRP test as well as the costs of the Annual 
Conference

 Access to job boards and AHRMM connect 
which is a great tool for communicating with 
other Supply Chain professionals

 Educational tools you can use with you team!!

 Benchmarking data for improving your 
operations and aligning with CQO Movement

Advancing the Health Care Supply Chain | AHRMM



We in healthcare have
a chance to continue 
what COVID started.
Healthcare supply chain 
professionals were and 
still are at the forefront 
of a lot of articles due to 
the PPE fiasco and 
lingering backorders.  Start having your voice heard today!

Healthcare supply chain 
has a seat at the table. 
It is time that we bring 
the work we do out into 
the public so they know 
it is more than just 
clinicians that make a 
hospital function!



Join the Power Supply Advisory Group! 

Please send your inquiries and a copy of your resume to Justin 
Poulin at justin@powersupplymedia.com. 



Questions and Comments? 

Who is committed to working on their 
LinkedIn and downloading Power Supply?  


