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U.S. adults under 30 are now almost as likely to trust information on social media

sites as information from national news outlets
pﬁWER % of U.S. adults who say they have some or a lot of trust in the information they get from ..

THE SUPPLY CHAIN PODCAST

Alst f
Nearly a third of Americans regularly get news on National news orgs. 62 O .
Facehook _ =

% of U.S. adults who ...

—m— Usesite
66%

Facebook YouTube
+—~ Regularly
getnews
on site

Twitter Instagram

TikTok

e [ How do you embrace social media as
| part of your toolkit for your team?

WhatsApp . Twitch

Source: Survey of U.S. adults conducted July 26-Aug, 8, 2021.
“News Consumption Across Social Media in 2021

PEW RESEARCH CENTER




Supply Chain Improvement
PGWER through social media??
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Would you listen to
a podcast on the

way to work? .

What is your educational
budget this year?
What if you could
get a CEU or CEC
for that podcast?

Would you implement an
idea for your team that
you heard Would you schedule a
on a podcast? staff meeting so your
team could listen to a
Ted Talk about
customer service?
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o“ (] Tutoring Subjects ~  Why OxfordLearning? «  OwnaFranchise  Find a Location
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Is TikTok The Future Of Learning?
[10ec 02.2022 - Elementary School. High School. Homework. Videos

Methods of Engagement

You might think that TikTok and learning don't go hand-in-hand. However. the opposite seems to be true. Furthermore.

Traditional methods of engagement have changed.

If TikTok has one thing to teach us, it is that learning should be fun!

Simple and useful educational content is fast and easy to access on TikTok. making it a great learning tool

How does your team learn?
Some may need the short
form learning that social Is TikTok the Future of Learning? - Oxford Learning
media offers. Having a more formal training
or dialogue vs employees
training each other
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Social Media is the next platform

AHRMM is changing for education in many industries

already to meet the needs
for education and news

AHRMM is partnering
with Power Supply to
delivery content that
provides CECs

What if we as healthcare

supply chain professionals
help to drive the learning
opportunities on social media?

0 = &

My Network Jobs Messaging

Advancifig Health C rough

pply Chain Excellence

Association for Health Care Resource &
Materials Management (AHRMM)

Advancing health care through supply chain excellence.
Hospitals and Health Care - Chicago, IL - 6,406 followers - 28 employees

6 Hank follows this page

CVisit website L’,') (More)

Home About Posts Jobs People Events

Overview

The Association for Health Care Resource & Materials Management (AHRMM) of
the American Hospital Association is the leading national association for health
care supply chain professionals. Founded in 1951, AHRMM prepares its more
than 4,200 members to contribute to the field and advance the profession
through the intersection of cost, quality, and outcomes via networking,
education, recognition, and advocacy. AHRMM is committed to keep members
ahead of the learning curve by providing information and resources to assist
them in their current positions and prepare them for upcoming challenges and
opportunities. Please contacts us at ahrmm@aha.org or call at (312) 422-3840 if
you need additional information or would like to become a member.

Website
http://www.ahrmm.org
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What if social media could help you
improve your staff retention and
training?

Ideas are

‘A > waiting for you.
N Go get them!




m Q, employee retention "
@ Sortby » Date posted = From member = All filt

support, Jean-Louis Tarin!

Like ﬂ ]

!. Gary Vaynerchuk [fjj - Following

BN Chairman - VaynerX, CEC - VaynerMedia & Vestfriends | Co-Founder VaynerS
tmg:s G} z E

Le a rn fro I I | Ot h e r A huge missed opportunity for leaders is understanding it's your opportunity to

adjust with the realities of your team and that can help your employee retention.

industries and from ey
posting questions to

your network! 9. )

PGWER
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What do you think is the biggest key to employee retention for a healthcare

manager to work on improving? #healthcaresupplychain #employeeretention




From AHRMM down
to the local chapters!
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Most organizations don’t

block LinkedIn emails Find content that could
because it is used by HR be helpful to your
as well as for training! chapter and even

potential speakers from
healthcare supply chain!

Promote CMRP because
now there are another
avenue to get CECs!




You have to start!

Optimize Your LinkedIn Profile

Upload your experience, interests and
any other content that you feel is
important to share!
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Analytics & tools
Post essions past 7 days 3,956 a54%

Suzi Collins, CMRP

Market Director of Supply Chain-Arizona Sites

tes - Contact info

2,374 followers - 500+ connections

About V4

Healthcare supply chain is my passion. | am unigue that | have been a vender, consultant and on now on the hospital side.
Love helping my team grow and couldn’t do this without them! | want to change healthcare supply chain! | want content
getting to as many front line workers as possible. Together we can keep healthcare supply chain where it belongs! Part of
the executive team and a critical part of the patient experience!

Experience

Market Director of Supply Chain




Suzi Collins, CMRP - You Wi
Market Director of Supply Chain-Arizona Sites

®..®

Question for my Supply Chain leaders in healthcare. What is the job title of the folks
that count/pick/deliver supplies in the hospital. My team members are called
Distribution Techs. Just curious about the variety of titles. #healthcaresupplychain
#suzidoessupplychain #healthcarelogistics #hospitals #powersupply

© Andrew Soderberg and 2 others 6 comments

CHAIN PODI

:eag?ﬁ::‘::ss;::ﬁr:r‘-g-pres:dent‘s Club o Engage With Other LeaderS!

More often than not, the title should be well-orchestrated magicians

Lke - €0 3 | Reply Build Professional Network with Social
Stacy Beckett - 15t 3d e Media

'o |mplementation Manager Supply

Par supply technician
Like - € 1 | Reply
Ebony Liddell. MBA-DA, CMRP. CCP. PMP (She/Her) = 1st Adises

o Regional Director | Healthcare Supply Chain Leader | Industrial Engineer (c)...

| have been in a health system where they are called Par Technician and
in my current system they are Centeal Supply Tech, my surgery side they
are inventory specialists.

e - @1 Reply Address Common Challenges

Victor Kanoun CRCST, CBSPD. CHL CER - 1st 2d:ees

Interim Sterile Processing Manager at Kaiser Permanente

Ask Questions

Supply Chain Technician
Like - © 1| Reply

Heather Roadcap « 1st 4d see
Director of Matenals Management at Saint Luke's - Kansas City

Materials Associate or Materials Lead if they order and do specialty work.
Like - © 1| Reply

{  Franklin Lépez « 2nd 4d e
Assistant Director of Logistics Operations

On our site we have Materials Technicians.
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o Budgets make it difficult to send people to
Currently, there are limited :
. . the large in-person conferences, but we can
CEU/CECs in existence for : . . . :
find webinars and options if we just
CMRP and other supply participate as a larger group!
chain certifications.

Participation as a group will

_ Also joining your local association give
help us drive more CEU/CEC you strength in numbers and even the

from vendors and organizations.  ©gg505rtunity to share the work you are
doing in your facility!




Tune In to the PUWER
Abundance of Useful P -
Information

Cordinal 3 GHK-login® oo AMRMMEDe Confer— W login ) Fewey [ WASSRemMaster [ Cor 3700 Vamdoc 1o [ Healiriust 5

Companies share a great deal of data with the public:

» Product Releases > Recalls > Mergers mil'll

INTERMNATIONAL

/()% OF NETWORKING

Home Communities - Directories -  Events - Resources -  About MUSE -  Join MUSE

Potential webinars Professional e e
Lea rn a bOUt for CE U/CECS if Spea ke rs that you This is MUSE Views, the podcast for the MUSE community, about the MUSH
ideas from you have your could engage in MUSE IEnsi i

knowledge you can apply In yours!

other industries CMRP or other your local L] [17]1]1 | ———

TJ Temple brings a unigue perspective to healthcare IT as he began his ca

clinical side before moving into IT roles. IT. TJ has more than 15 years of ex

certifications chapters e el o imom e

connection between IT and patient care at the forefront.

J

O

TJ has served nine years on the MUSE Board of Directors, and additional ye,




POWER
Searching For What You

Need...

podcast for healthcare supply chain

Maps Flights Finance

GO g|e #healthcaresupplychain Go gle
MNews Images Videos Shopping Books

Images Videos Shopping Mews Maps
About 76,500,000 results (0.50 seconds)
About 6,880 resuits (0.44 seconds) Podcast series / supply chain / Health care
From sources across the web

Healthcare Supply Chain... ? Medically Necessary

Power Supply AHRMM Podcast

0 (31 https://www.linkedin.com/feed/

oo AHRMM20+ Confer.. % Llogin ) Fenway [ IASIS tem Mast

l ]

ml Q  #healthcaresupplychain| !
Home

L

Tmear | The Great Supply Chain P, v

ir Lawson Cardinal » GHX - Login

= Healthcare Value Analysis...




HealthTrust Performance Group

pﬁWER ya—] Haspitals and Health Care
Supply Chain Improvement Nashville, TN

Through Staff Engagement 82 26K followers

THE SUPPLY CHAIN PODCAST m 7 connections work here

Premier Inc.

Hospitals and Health Care
Charlotte, NC

B 62K followers

Follow Your GPO and e -
Others G (o rooe)

Vizient, Inc
Vizient Hospitals and Health Care

Irving, Texas

B 72¥ followers

m 12 connections work here
roowig




Find groups that
resonate with you and
your team.
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Al Arlzona Healthcare Materials Management Association Manager

AHMMA

59 members

AHE Arizona Heafthcare Executives

1.666 me;

I/ \] Women in Healthcare Supply Chain (WIHSC)

Add the hashtags that interest [T
you. whatinspiresme

.kb Hea!thcare Supply Chain Professionals

1,527 members

‘ ' Loglstlcs and Supply Chain professionals
5,831 membe

} Assoc:atlon for Health Care Resource & Materials Management - AHRMM

culture
humanresources

Show more s

ch‘:. CSCMP - Council of Supply Chain Management Professionals

Discover maore

02581 members



Play outside your sandbox!
POWER * L earn from others!
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Be'yund Clean m Q Search for posts in this group 0

Hospitals and Health Care

12,741 followers

m B connections work hers

v F:}Ilnwing Suzi Collins, CMRP

Joined group: Jul 2014

b BB .

Recent

First Case i Womeniin Heafthcare Supply . AORN: The official member-led discussion

Fospitals and Health Care ifi Arizona Healthcare Materials ... group of AORN

4 381 followers ifi Valley of the Sun Lean Benchm...

. ifi Arizona Healthcars Executives
4 connections wark here

Hospital and Healthcare Operations Executives Forum

TK members

il Listed group

v Following

-

S ' This is a group for Operations Professionals and Executives in the Hospital and Healt
Transmission Control to share industry related information, discuss relevant topics, cumrent issues, healthca

Hospitals and Health Care

1,178 followers

” | @D oo What are the important Validate what reps

V Following discussions right now? are telling you!

A
W "




F ro m &Y Like to A% Connections Q  eric O'daffelj
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THE SUPPLY CHAIN PODCAST STAMFORD’ Conn_, November 9, 2022

Gartner Announces Ranking of the Gartner
Healthcare Supply Chain Top 25 for 2022

Cleveland Clinic takes No.1 spot for second consecutive year; New
focus on ESG initiatives

Eric O'Daffer . 2nd

Research Vice President Healthcare Supply Chain

Sammamish. WA

ric O'Daffer?

B Experience: Gartner, OneAccord LLC, and 3 more

% 102 mutual connections
( View full profile )

Gartner, Inc. has released its 14th annual Gartner Healthcare Supply Chain Top 25 ranking. The
ranking focuses on U.5.-based health systems and includes an environmental, social and
governance (ESG) measure for the first time. This year, increasing financial pressures was
identified as a key challenge weighing on healthcare chief supply chain officers (CSCOs).

“While in years pasfwe have seen an eriphasis on cost and efficiency related to capabilities, this Invite Eric to connect

vear ia different, said Eric O'Daffer, vice pre sident analyst with the Gartner Supply Chain practice.
“Costs are higher ans margins are decrslsing. The expectation is for supply chains to drive cost
savings, while simultaneously adding services and increasing resiliency”

Build a quality network: by connecting only with people you know

In this year’s ranking, Cleveland Clinic takes the top spot with the highest overall peer and analyst Message (optional)

............. P el Al el FE ok €t -l IDYSLY Adyocate
Posts h)’ Eric Ithcare providers

mmonSpirit Health

| saw your article about Garner top healthcare supply chains and would love
to connect with you.|

Eric O'Daffer - 2nd

Research Vice President Healthcare Supply Chain
Tmo » @

Hi Everyone -- please check out my latest blog post on Health System Supply Chain
Benchmarks! Thanks to the many pioneering |IDN bench markers out there we have
some deeper learnings this year and are set up for expansion again in 20 ..s22 more

7742

4+ Follow ===
E PREMIUM

Don't k

¢ Eric? Send an InMail with Premium to introduce yourself. Maore

people reply to an InMail than a connection reguest.

Reactivate Premium




PGWER

THE SUPPLY CHAIN PODCAST

Is your hospital

system movin
new ERP?

@D | (sortby - ) (pate posted - ) ((From member ~ ) | (Al it Find out the skinny from real users!

m Q, WorkDay healthcare p

Home A

7~ Workday for Healthcare L

w 7,735 foliowers

G @

Give a warm Workday welcome to Phelps Health! We are thrilled to partner with
you on your Finance, HR and Supply Chain cloud transformation journey,

#Workday #Healthcare #CloudERP

m Q, hospitals using workday a & c
Home My Network L

Jobs Messaging

People Posts Companies Jobs Groups Schools Courses Events Products

WELCOME

to the Workday Healthcare Community

/—.\ O this page People
EJ s PhEIpS Health WOI’deIY. —_ st 2nd 3rd+
(- Posts ' '
More people o Marke Wiight = 2nd % Connect
Workday Inventory Functional Lead for WVUM

Greater Pitisburgh Region

Hospitals —

=. Charles Platt, Robert Coriey, and B other mutual
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Alerts

. smokeless operating room X

This will create an email alert for Suziphx@gmail.com.

o Dptéons N

Alert preview

There are no recent results for your search query. Below are existing results that A Stayl ng on top. Of healthcare
match your search query. 4 supply trends is important.

NEWS

New York's Surgical Nurses Will Soon Be Smoke-free in Their Operating Rooms - AORN pieicg G OOgl S Al ertsisan Oth er

Article’} AORN great tool to keep up on

Governor Kathy Hochul shows commitment to safe workplaces for operating room staff in New York State.

Surgical-Smoke-Free-OR - AORN - ADREN relevant NEWS and have the
Reducing Surgical Smoke in the Operating Room - Consult QD - Cleveland Clinic - Consult Q0 - Cleveland Clini ab|||ty to Share Info rmation.

New York becomes 10th state to enact legistation for smoke-free operating reoms - Healthcare Purchasing
News
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Know your
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Who, what, where,
why, and when.

Know your sources
before sharing.

4

[ S
Be MlndeIIy Screen shots are
forever. You might
= delete a heated post
have already taken
a screen shot.

Reminders About Social Media: Watch What
You Share
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Becoming a member of AHRMM provides
access to education and the ability to get CECs
by listening to podcasts on Power Supply

CMRP Certification

Distinguish yourself

Join the CQ0 Movement

Add your voice to a

= You can apply for scholarships both for the
CMREP test as well as the costs of the Annual
Conference

thriving and ever- from the crowd with the

growing health care Certified Materials &

community. Resource Professional
designation. *
o " = Access to job boards and AHRMM connect
] which is a great tool for communicating with
g ' other Supply Chain professionals
Conference & Exhibitie Education & Resources ‘ = Educational tools you can use with you team!!

The leading education g Advance your health

event and the central care supply chain

= Benchmarking data for improving your
operations and aligning with CQO Movement

meeting place for expertise on your o

schedule.

Learn More

health care supply

chain.

Learn More

Advancing the Health Care Supply Chain | AHRMM
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Healthcare supply chain !
has a seat at the table.

It is time that we bring |
Healthcare supply chain the work we do out into |
professionals were and
still are at the forefront
of a lot of articles due to
the PPE fiasco and

lingering backorders.

the public so they know
it is more than just
clinicians that make a
hospital function!

Start having your voice heard today!
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Join the Power Supply Advisory Group!

Please send your inquiries and a copy of your resume to Justin

Poulin at justin@powersupplymedia.com.
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Questions and Comments?

Who is committed to working on their
LinkedIn and downloading Power Supply?




