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Thank you for booking at The Mugatiya! We will do our best to make your stay memorable. If you have any
questions, please contact our Villa Manager Sampath at 07 7206 3689 or +94 77 206 3689.

In order for us to prepare for your stay, please take some time to answer the few questions below:

#  What time will you be arriving? Check-in starts at 3pm. We will try to accommodate check-in before
3pm if possible; otherwise you can come and leave your bag at the villa until your room is ready.
Please note check-out time is 11am. Likewise, we will do our best to accommodate late check-out when
possible. When a large group is ahead of you or after you please understand we need some time to
prepare the Villa.

#  What would you like for your first breakfast? We serve various continental and Sri Lankan breakfasts.
On the following days, you will then be able to advise the staff on a daily basis. Breakfast is served
everyday from 8am to 11am.

# Do you have any food allergy?

#  Let us know if you require any assistance prior to your trip. We partner locally with various services.
We trust them, we have a privileged access to them, we have discussed prices with them : this includes
airport transfer, bike rentals, boards rental, massage, baby sitters ...etc

Only your breakfast is included in your booking. Please inform the Team if you require lunch or Dinner. This
will be additionally charged: staff will buy the grocery for you, show you the receipts and give you back the
change. There is a cooking fee of 10 USD for a meal up to two people, 15 USD for 4 and 30 USD up to 10
people. Cooking fees do not apply if you have rented the entire villa as cooking is included.

Others services are available and will be charged separately: massage, yoga teacher, laundry, surf rental, bike
rental, transportation etc. Please ask us.

In order to help our staff with their professional and personal developments, we do our best to interest them in
our business and to incentivize them when the business is good. On the other hand and this is really not
compulsory, we leave it to you to give directly to the staff a service tip if you are happy with the service you
have received. This is a great reward for the staff to receive it directly from the guests. In our opinion this is
also the best way for them to be motivated, professional and give you a better service so that you have a great
time. Please treat our staff with empathy, if any issue it can always be addressed kindly.



.-...* ". .‘*
a Villa Rules -~

Here in Sri Lanka, even public water and electricity should not be taken for granted; we do our best to control
what can be controlled, unfortunately we do not have a direct line with our new president...yet. If you feel
irritated about something please seat down, take some time to breath, meditate and relax. You are now
feeling better.

We please ask you to kindly take care our home and everything you will find in the premises.

Rule#1: Pool safety: children should be monitored at all times.

Do Not Smoke Indoor the house and the rooms. Ask the staff for ashtrays and do not dispose
cigarettes ends on the floor or in the garden.

Refrain from moving furniture.

No pet allowed in the entire compound. If you see any dog or cat, they are stray animals do not feed
them.

There is a night watchman and the place is monitored by CCTV but still your belongings are your
responsibility.

Breakfast is included and served from 8am to 11am. From noon you can ask staff to prepare you
lunch or snacks. (Additional charges apply)

Each of the bedrooms has an air con. Please respect the environment and switch off when not in
use. Please note the staff will turn off the AC during the day if you have left it on after you leave.
Bed sheets are laundered externally every 5days, unless otherwise required.

Children : Although our staff will make every effort to ensure your children are happy and enjoy their
stay, please understand that they cannot be responsible for watching children around the pool or
babysitting.

For everything always apply this rule: better safe than sorry.

Repeat - Rule#1: Pool safety: children should be monitored at all times.
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5crvcd from 8amto 1 1am

The Breakfast

Your Favorite Eggs, Toasts, Butter & Jam - Sausage on request
Jda,

~ Below available if ordered bg 4pm for the next clag, Plcasc inform our staff~

o,
Udaesana Aharaya
String Hoppers, Roti, Vegetable Curry & Condiments
(‘For 2 or more guests)
oS,
Tropical Muesli Yoghurt Bowl
i,
Sri Lankan Crepe with Caramelized Bananas
'

L

Warm Banana Bread with Lemon Curd & Treacle Drizzle

~ Alwags served with fresh fruits or aj uice & coffee ortea ~

~ (urd available on request ~

*Curd or Dahi is a traditional type of yogurt made by curdling
the milk of the water buffalo with lemon juice or vinegar

(yogurt is created by bacterial fermentation of milk). Tastewise, it’s delicious.
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~ ]]C any reques‘c not on the list Please check with our staff if we can accommodate

]COI‘HOU -~

~ Served for lunch or dinner ~

Traditional Sri Lankan rice & curry — Choose chicken, fish or prawns
o,
Salade nicoise with tuna

o,

Chicken parmesan with french fries
i,

Spaghetti carbonara

i,

Chicken butter masala & roti prata
&5,

Lemongrass chicken & green beans

~ ]gyou are in a rush Please discuss with our staff. We are in Sri | anka, take

your time, there is no rush ~
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~ ]]C any reques‘c not on the list Please check with our staff if we can accommodate

]COI‘HOU -~

~ Served from Noon to 6 pm -~

Chicken Satay on Peanut Gravy ~ 12 Usd Nett
o,
Corn Fritters & Chili Sauce ~ 8 Usd Nett
S,
Spring Rolls With tasty jus ~ 12 Usd Nett
i,
Fruit Platter ~ 6 Usd Nett

Ty
l.d

Sri Lankan Crepe with Caramelized Bananas ~ 10 Usd Nett

~ ]gyou are in a rush Please discuss with our staff. We are in Sri | anka, take

your time, there is no rush ~
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i Snacks i

~ ]]C any reques‘c not on the list Please check with our staff if we can accommodate

]COI‘HOU -~

~ Served from Noon to 6 pm -~

Chicken Nuggets
.'ii.'

Crunchy Spring Rolls
S,
Samosas
o,

French Fries
i,

Potato Wedges

$a.

l‘l

Roti

~ ]gyou are in a rush Please discuss with our staff. \We are in Sri | anka, take

your time, there is no rush ~



