TERMS of USE
Welcome to Hope-Based Problem Mitigation, the official website of CCA, Inc. We create high-quality exploration tools for teachers, mental health professionals, career counselors, and coaches. The materials are for use by professionals only.

These Terms of Use govern your use of Hope-Based Problem Mitigation, a website owned by CCA, Inc. (“Company,” “We,” “Our”) and John Liptak. This includes our website, mobile application, and all related websites, tools, resources, data, and other services we provide (the “Services”).

This document, which constitutes the CCA and Hope-Based Problem Mitigation “Terms of Use,” establishes a legally binding agreement between the website user and the Company regarding your use of our materials. Do not use the website if you disagree with the website's Terms of Use.


No Therapy Services, Medical Advice, or Counseling
CCA and Hope-Based Problem Mitigation do not provide therapy services, medical advice, or counseling about concerns, problems, or issues. Nothing on this website is designed to be used to diagnose and/or treat any medical or mental health conditions. The Services are provided to provide information about Hope-Based Problem-Mitigation. Please do not use the website or ask CCA or John Liptak for medical advice or a substitute for clinical therapy. Although our website content and communications may reference mental health services, CCA is not qualified to provide counseling or advice. The materials are for information purposes only. 

We are not doctors; no clinical mental health services are provided through CCA or its website. This website never establishes a doctor-patient relationship. Accordingly, while our Privacy Policy covers communications between you and John Liptak, they are not protected by confidentiality by physician-patient privilege or doctor-patient privilege. CCA cannot take responsibility for any consequences or results you get from using the information on our website or our Services. YOU ARE AGREEING TO USE OUR SERVICES AT YOUR OWN RISK. It would be best if you refrained from interpreting any of the content on the website as rendering a medical, therapeutic, or career opinion related to the practice of medicine. 



Acceptance of Terms of Use
Users of this website should read these Terms of Use and our Privacy Policy carefully. These Terms of Use and our Privacy Policy are legally binding agreements between you and CCA concerning your access to and use of the Services. By visiting and accessing the information on this website, you consent that you have read, fully understand, and agree that our Terms of Use bind you. If you do not agree with any statement in this document, please do not access any materials on the website. 

Eligibility
To access and use the services on this website, you must be at least eighteen (18) years old and a practicing mental health professional, healthcare professional, counselor, or teacher. By accessing or using any of the self-exploration materials on this website, you authorize and represent that you are an adult (At least 18 years of age) and are authorized to enter into this agreement. You agree to abide by all of the terms and conditions of this Agreement in full.

Changes to Terms of Use
We reserve the right to change, amend, replace, and modify our Terms of Use at any time. We will inform you when we update these Terms of Use. In addition, all changes and revisions will be announced on the website's Home Page. After any changes, you can discontinue using the website materials. Your continued use of any website materials constitutes your willing acceptance of the revised Terms of Use.

Description of the Services
This website provides information for professionals in counseling, therapy, psychology, education, and other helping professions. Please remember that these materials are not intended to diagnose your medical, psychological, emotional, or mental condition. 

We will occasionally release new complimentary tools and resources on the website. Any new services and materials will be subject to these Terms of Use and any revised terms of use we release for those specific services or exploration tools. You DO NOT need to set up an account to access the free materials.



Intellectual Property Rights
The website advertises and uses exploration tools and materials that CCA specifically owns. As such, CCA and John Liptak maintain complete protection by United States and International trademark, copyright, and all other proprietary rights laws and intellectual property laws. Religious leaders may download, print, copy, and modify materials for their religious groups. However, no right, title, or interest in any of the materials or any content on the Services is transferred to you, and the Company reserves all rights not expressly granted. You will breach the Terms of Use when you do not abide by these Terms of Use. You are directly responsible for copyright, trademark, and other intellectual property violations.

Your Own Risk
The content of any materials on our website, such as exploration tools, text, graphics, images, and information, is for professional use only. The materials should not substitute for professional advice, diagnosing medical illness, mental illness, or any treatment. You should always seek professional advice from your physician or professional therapist about questions or concerns you have about medical or mental health conditions. Call 911 or contact a physician if you experience a medical emergency.

Data Protection, Privacy, and Cookies
No personal data you give CCA based on your use of our services and materials will be collected, used, stored for later use, or disclosed to other entities. 

Disclaimer
The CCA website and its content are “AS IS” and strictly “FOR PROFESSIONAL USE ONLY.” No materials are intended to classify, diagnose, or treat anyone. By using this website and its materials, you agree to assume full responsibility, acknowledge the entire risk, and consent to comply with all laws that apply to the website while using our services. At the same time, we make no promises or guarantees regarding any of the materials on this website. We make no warranty that your use of the website materials will be accurate, reliable, or valid for the user.     



Limitation of Liability
Liability for using this website and all its materials and services is your responsibility based on the law. In no event is CCA or John Liptak liable for any damages, including incidental, direct, consequential, indirect, or special losses in profits, lost data, loss in business reputation, or any other tangible loss arising from connection with your use of any materials or services on this website.
 
Indemnification
By reading the Terms of Use for this website, you agree to indemnify, reimburse, and hold harmless the CCA and John Liptak from and against any assertions and claims, expenses, monetary obligations, losses, damages, and costs. This will include all reasonable attorney fees resulting from violations you make in reading these Terms of Use.
