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Calling 911
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. I.f the accident site is in an area where rescue vehicles might have trouble reaching the scene,
advise the 911 dispatcher that you will assign one of your crewmembers to stand on the highway
approaching the accident site with a flagger’s red flag, hardhat, and high visibility vest.

e When the rescue equipment arrives at the accident scene, be sure to identify yourself to the
person in charge. So that they can obtain additional facts from you regarding the nature of the
accident, the condition of the victim, and source of other types of rescue and/or treatment (i.e.
ladders to reach victim, stretchers, cranes to access high-rise operations, etc.).



Making an effective and workable 9-1-1 call is much more than just dropping that coin in the pay
phone and yelling for “help.” Get the facts, keep calm, and stay by the phone where the initial 9-1-1
call is made so that you can provide “back-up” if called upon.
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