
What is Fear Free Grooming?

What Makes Us Different?

)HDU�)UHH�&HUWLȴHG�*URRPHUV�DUH�FRPPLWWHG�WR�PDNLQJ�\RXU�SHWȇV�ȊVSDZȋ�GD\�IXQ�DQG�UHOD[LQJ��:H�
GR�QRW�H[SHFW�\RXU�SHW�WR�ORYH�HYHU\�SDUW�RI�WKH�JURRP�DV�ZH�NQRZ�WKHUH�DUH�DVSHFWV�RI�JURRPLQJ�
WKDW�DUH�QRW�DOZD\V�SOHDVDQW��7KH�JRDO�IRU�WKHVH�SURFHGXUHV�LV�WR�KHOS�\RXU�SHW�IHHO�DV�FDOP�DQG�
FRPIRUWDEOH� DV� SRVVLEOH�� 7KLV� LV� DFKLHYHG� WKURXJK� D� FRPELQDWLRQ� RI� UHZDUG�EDVHG� WUDLQLQJ� DQG�
GHVHQVLWL]DWLRQ��7HDPZRUN�PDNHV�WKH�GUHDPZRUN��2XU�JURRPHUV�ZLOO�ZRUN�FORVHO\�ZLWK�<28�DQG�
\RXU�SHW�WR�DFFRPSOLVK�D�)HDU�)UHH�ȊVSDZȋ�GD\��

:H� YDOXH�KXPDQLW\� RYHU� YDQLW\� DERYH� DOO� HOVH�� 7KH� DYHUDJH�SHW� YLVLWV� WKH� JURRPHU� HYHU\� �� WR� ��
PRQWKV�IRU�SDZGHFXUHV��EDWKV��DQG�RU�D�IXOO�KDLUFXW��7KDW�PHDQV�\RXU�SHW�ZLOO�VSHQG�D�JRRG�SRUWLRQ�
RI�WKHLU�OLIH�DW�WKH�JURRPLQJ�VDORQ��6RPH�SHWV�JR�\HDUV�H[SHULHQFLQJ�LQWHQVH�IHDU�DQG�DQ[LHW\�UHODWHG�
WR�JURRPLQJ��6FLHQFH�WHOOV�XV�WKDW�UHSHDWHG�H[SRVXUH�WR�VWUHVV�FDXVHV�D�SOHWKRUD�RI�KHDOWK�LVVXHV�
IRU�SHWV�DQG�KXPDQV���:LWK�)HDU�)UHH�JURRPLQJ��ZH�ZLOO�QRW�LJQRUH�\RXU�SHWȇV�IHDU�UHVSRQVH�LQ�WKH�
QDPH�RI�JHWWLQJ�WKH�MRE�GRQH��2XU�JURRPHUV�KDYH�EHHQ�WUDLQHG�WR�DOZD\V�XVH�D�JHQWOH�WRXFK��QHYHU�
FDXVLQJ�SDLQ�RU�XVLQJ�LQWLPLGDWLRQ��:H�ZRUN�KDUG�WR�SURYLGH�D�FDOP�DQG�UHOD[LQJ�VDORQ�HQYLURQPHQW��
<RXU�SHW�ZLOO�EH�VSRLOHG�ZLWK�\XPP\�WUHDWV�DQG�ORWV�RI�ORYH��7DEOHV�DQG�WXEV�KDYH�QRQ�VOLS�VXUIDFHV�
WR�HQVXUH�\RXU�SHW�IHHOV�VWDEOH�DQG�VXSSRUWHG�WKURXJKRXW�WKH�JURRP��&DOPLQJ�PXVLF�LV�SOD\HG�DQG�
SKHURPRQHV�GLXVHG�WR�FUHDWH�D�VRRWKLQJ�DQG�VHUHQH�DWPRVSKHUH��+HDULQJ�SURWHFWLRQ�LV�DYDLODEOH�
WR�KHOS�SHWV�IHHO�PRUH�UHOD[HG�GXULQJ�QRLV\�SURFHGXUHV�VXFK�DV�GU\LQJ�DQG�FOLSSHU�XVH��

Grooming doesn’t need to be stressful for your pet. In fact, 
a trip to the groomer can be relaxing and even enjoyable. 
With positive training methods, compassion, and a little 
bit of patience, your pet can have a stress-free grooming 
experience for years to come!
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Treats... lots of treats! %ULQJ�\RXU�SHW�KXQJU\�EHFDXVH�ZH�NQRZ�WKH�EHVW�ZD\�WR�WKHLU�KHDUWV��
2XU�WHDP�XVHV�UHZDUG�EDVHG�WUDLQLQJ�WHFKQLTXHV�WR�KHOS�\RXU�SHW�IHHO�FRPIRUWDEOH�DQG�VDIH��
ΖI�\RXU�SHW�KDV�DOOHUJLHV�RU�LV�RQ�D�GLHW��SOHDVH�EULQJ�VRPH�RI�WKHLU�IDYRULWH�WUHDWV�IURP�KRPH� 

What to Expect

Meet and Treat: %HIRUH�ZH�VWDUW�ZLWK�DFWXDO�JURRPLQJ�SURFHGXUHV��RXU�WHDP�ZDQWV�WR�WDNH�
RXU� WLPH�WR�JHW� WR�NQRZ�\RXU�SHW�ZLWK�D� ȊPHHW�DQG�WUHDWȋ��2XU� WHDP�PHPEHUV�ZDQW�\RXU�
SHW�WR�IHHO�FRPIRUWDEOH�ZLWK�WKH�ZKROH�JURRPLQJ�H[SHULHQFH��VWDUWLQJ�ULJKW�DW�WKH�GRRU��7KLV�
PHHWLQJ�DOVR�DOORZV�RXU�WHDP�WKH�RSSRUWXQLW\�WR�DVVHVV�\RXU�SHWȇV�FRPIRUW�OHYHO�LQ�WKH�VDORQ��

We interrupt your regularly scheduled program: � 6RPH�SHWV�PD\�ȴQG�FHUWDLQ�JURRPLQJ�
SURFHGXUHV�WR�EH�YHU\�IULJKWHQLQJ�RU�MXVW�SODLQ�XQFRPIRUWDEOH��ΖQ�WKH�HYHQW�D�SHW�IHHOV�VFDUHG�
RU�VWUHVVHG�ZLWK�D�SURFHGXUH��RXU�WHDP�PHPEHUV�PD\�QRW�EH�DEOH�WR�DFFRPSOLVK�HYHU\WKLQJ�
ZH�KDG�VHW�RXW�WR��ΖQ�WKLV�FDVH��RXU�JURRPHUV�ZLOO�OLNHO\�EH�JLYLQJ�\RX�VRPH�KRPHZRUN�DQG�
RHULQJ�VKRUWHU��PRUH�IRFXVHG�JURRPLQJ�DSSRLQWPHQWV�WR�ZRUN�RQ�WKH�LVVXH��:H�DOVR�PD\�
UHFRPPHQG�D�YHWHULQDU\�YLVLW��

A happy, clean, relaxed companion: 7KRXJK�LW�PD\�QRW�KDSSHQ�LQ�RQH�JURRPLQJ�DSSRLQWPHQW��
ZKHQ�ZH�VWD\�GHGLFDWHG�WR�D�)HDU�)UHH�DSSURDFK��\RXU�SHW�ZLOO�OHDYH�WKH�VDORQ�KDSS\��FOHDQ��
EHDXWLIXO�DQG�UHOD[HG��ΖWȇV�LPSRUWDQW�WR�XV�KRZ�\RXU�SHW�ORRNV�$1'�IHHOV�

Why Multiple Visits? 
2XU�WHDP�FDUHV�DERXW�\RXU�SHWȇV�HPRWLRQDO�ZHOOEHLQJ��:H�DOVR�YDOXH�\RXU�SHWȇV�IUHHGRP�RI�FKRLFH��
7KLV�PHDQV�ZH�PD\�QHHG� WR�VWRS�D�FHUWDLQ�SURFHGXUH� LI�\RXU�SHW� LV�GLVSOD\LQJ� WRR�PXFK�VWUHVV��
<RXU�SHWȇV�VWUHVV�OHYHO�ZLOO�EH�FORVHO\�PRQLWRUHG�DQG�VFRUHG��ΖI�\RXU�SHW�LV�H[SHULHQFLQJ�KLJK�OHYHOV�
RI�VWUHVV��WKH�DSSRLQWPHQW�ZLOO�QHHG�WR�EH�EURNHQ�GRZQ�LQWR�PXOWLSOH�YLVLWV�WR�ZRUN�WKURXJK�WKHVH�
IHDUV��UDWKHU�WKDQ�RYHUZKHOP�\RXU�SHW��<RXU�SHW�PD\�QHHG�WR�EH�GHVHQVLWL]HG�WR�HTXLSPHQW�VORZO\��
ΖI�\RXU�SHW�KDV�D�SUHYLRXV�QHJDWLYH�DVVRFLDWLRQ�ZLWK�HTXLSPHQW�RU�D�SURFHGXUH��VXFK�DV�D�QDLO�WULP�RU�
D�EDWK��IRU�H[DPSOH��WKLV�ZLOO�UHTXLUH�D�PRUH�JUDGXDO�EUHDNGRZQ�WR�UHLQWURGXFH�\RXU�SHW�WR�WKH�LWHP�
RU�SURFHGXUH�WR�GHYHORS�D�SRVLWLYH�DVVRFLDWLRQ��ΖQ�VRPH�FDVHV��LW�LV�KHOSIXO�WR�HQOLVW�WKH�KHOS�RI�\RXU�
YHWHULQDULDQ��DV� WKH\�PD\�EH�DEOH�WR�SUHVFULEH�VRPH�FDOPLQJ�PHGLFDWLRQV�RU�VXSSOHPHQWV�WR�EH�
XVHG�GXULQJ�WKH�JURRPLQJ�DQG�WUDLQLQJ�SURFHVV��:H�ZRUN�FORVHO\�DV�D�WHDP�ZLWK�\RXU�YHWHULQDULDQ�
WR�NHHS�WKHP�DZDUH�RI�\RXU�SHWȇV�EHKDYLRU�DQG�SURJUHVV�JRLQJ�IRUZDUG��
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