
 

 
MASSAGE POLICIES 

 
 
To help you receive our best, all massage clients/patients are 
accepted for massage based on the following policies: 
 
In order to insure that you receive the full hour massage, 
please arrive on time.  The therapist must stop at the end of 
your scheduled time, due to the next appointment. 
 
If you cannot keep your appointment, you must cancel at least 
24 hours before your appointment or you will be charged a 
$45.00 cancellation fee. 
 
Remember that healing takes time.  Our clinic is set up to 
empower you with information to help you help yourself. With 
that in mind follow your licensed massage practitioner’s 
recommendations. Ultimately you are responsible for your 
health. 
 
I have read and understand the above policies and agree to 
abide by them. 
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