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How to Talk to a Loved One About Financial 
Safety (Without Causing Conflict) 

Talking to a loved one about financial safety can be challenging. Money is closely tied to independence, 
privacy, and identity. Older adults may feel defensive, embarrassed, or mistrustful if concerns are raised. 
Approaching the conversation with respect, empathy, and clear communication can help reduce conflict and 
encourage cooperation. 

Why These Conversations Are Difficult 
• Fear of losing independence 
• Concerns about being controlled 
• Embarrassment about mistakes 
• Lack of awareness of scams or risks 
• Cognitive changes affecting judgment 

When to Start the Conversation 
• Early, before problems arise 
• After a concerning event (e.g., scam attempt) 
• When memory or decision-making changes are 
noticed 
• When financial confusion becomes apparent 

How to Approach the Conversation 
Start with Concern, Not Control 
• “I’ve been thinking about ways to keep things 
safe for you.” 
• Focus on protection rather than restriction 

Use “We” Language 
• “Let’s look at this together.” 
• “We can make a plan that works for you.” 
• Avoid statements that sound like taking over 

Normalize the Situation 
• “A lot of people are dealing with these scams 
right now.” 
• Emphasize that anyone can be targeted 

Be Specific but Gentle 
• Refer to real examples without blaming 
• Avoid general accusations 

Helpful Conversation Examples 
• “I want to make sure no one takes advantage of 
you.” 
• “Scams are getting very sophisticated—we 
should put some protections in place.” 
• “Would you be open to reviewing things together 
just to be safe?” 
• “You’ve worked hard for your finances—I want to 
help protect that.” 

If Your Loved One Becomes Defensive 
• Stay calm and avoid arguing 
• Acknowledge their feelings 
• Pause and revisit the conversation later 
• Keep the message consistent over time 
• Avoid power struggles 

Practical Steps to Suggest 
• Setting up account alerts 
• Reviewing statements together periodically 
• Reducing unsolicited calls or messages 
• Identifying a trusted contact person 
• Simplifying accounts or payments 

When More Support Is Needed 
• Ongoing financial confusion 
• Evidence of exploitation or scams 
• Difficulty managing bills or accounts 
• In these cases, professional guidance or legal 
planning may be needed 
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Tips for Caregivers 
• Approach with respect and patience 
• Focus on partnership, not control 
• Expect multiple conversations over time 
• Balance independence with safety 
• Seek support when needed

Final Notes 
• Financial safety conversations are about protection, not loss of independence. 
• A calm, respectful approach can reduce conflict and build trust. 
• Ongoing communication is key to maintaining both safety and dignity. 

 


