
 
 

 
COVID-19 OPERATING SAFETY PLAN 

 
At Camp Hill Sports Center (CHSC) we take pride in providing our customers with a clean and 
safe environment for them to practice, train and compete.  As we navigate the reopening of our 
facility following the COVID-19 outbreak, we will be putting some new procedures in place to 
continue to keep our guests and staff safe. 
 

Guest Check-In Procedure 
 

1. Entrance: All guests (participants and those entering with participants) will be required 
to enter our facility through the lobby and MUST check in with the desk staff member 
upon arrival. 

2. Temperature Check: Prior to proceeding beyond the front desk, every guest’s 
temperature will be taken with a touch-less thermometer.  Guests exhibiting a 
temperature reading of 100.4 degrees or higher will not be permitted to enter the 
facility.  The affected guest will not be permitted back to CHSC for 14 days, unless 
documentation of a NEGATIVE COVID test result can be provided. 

3. Questionnaire: Each guest will be asked a series of questions regarding their health 
and exposure to others with possible COVID symptoms. 

4. Carpooling: Any individual commuting with someone who fails the screening tests will 
be denied entrance that day. 

5. Personal Sanitization: Following successful completion of temperature and health 
questionnaire screenings, each guest will be required to sanitize their hands prior to 
moving on to the training area. 

6. Spectating: It is recommended that CHSC limit spectators and other “non-
participants” in the facility.  A small area in the lobby will be available but we 
recommend that only participating individuals remain in the facility after check-in.  

 
Important Notes: 

 
1. Stay Home: If you (or anyone in your home) is sick and experiencing symptoms of 

COVID-19 (i.e. fever, fatigue, shortness of breath, coughing, sneezing, etc) CHSC 
recommends that you stay home until the symptoms clear. 

2. Wash Hands: Guests will need to wash their hands often with soap and water.  Per the 
PA Department of Health, hand washing should last at least 20 seconds and consist of 
vigorous washing. Guests should wash their hands immediately after coughing, 
sneezing or blowing their nose. 

3. Covering Your Mouth: Guests should remember to cover their mouth and nose with a 
tissue or cough/sneeze into their elbow.  Immediately wash hands following 
cough/sneeze. 

4. Hand Sanitizer: If soap and water are not readily available, hands should be cleaned 
using sanitizer (personal or provided at CHSC).  Sanitizer should contain at least 60% 
alcohol. 

5. Social Distance: When possible, it is recommended that guest stay at least 6 feet 
apart. 



6. Hydration: Guests should bring their own water/sports drink and refrain from using 
public water fountains.  They may also purchase drinks from the CHSC concession 
stand cooler. 

 
Cleaning/Sanitization Protocol 

 
1. Frequently Touched Hard Surfaces: All hard surfaces will be sanitized prior to the 

start of each day and following activity on each day.  In addition, CHSC staff will 
disinfect high traffic areas throughout the day 

2. Balls/Equipment: Balls and sports equipment will be sanitized between each group 
use.  Equipment will be designated to each specific group to mitigate cross-
contamination between separate training groups.  

3. Restrooms: Restrooms should be used only when absolutely necessary.  CHSC will 
monitor the restrooms and sanitize them regularly as needed with use.  

4. Personal Sanitization: Several hand sanitizer stations will be available throughout 
CHSC.  
 

Monitoring/Reporting Protocol 
 

1. Monitoring: All guests entering CHSC will be logged with date, time and association. 
This will allow great detail for contact tracing purposes. 

2. Reporting: Any individual that has been to CHSC and who tests positive for COVID-19 
within 14 days following their visit, should report this positive result to CHSC staff 
immediately.  If a positive case of COVID-19 is reported: 

a. The positive individual will not be allowed to return to CHSC until a negative test 
can be documented. 

b. All guests living with the affected individual will also be excluded from entry to 
CHSC and should isolate as per the CDC guidelines for 14 days. 

c. All guests that could have had been in contact with the affected individual will 
be notified. 
 

Mask Protocol 
 

1. Athletes/Participants: Children and Athletes will not be required to wear facemasks 
during their activity at CHSC.  Please note that the CDC does suggest the use of masks 
when possible. 

2. Trainers/Staff: CHSC staff will wear a mask unless it affects their ability to complete 
their tasks or is unsafe for their physical health.  Adult trainers/instructors are 
recommended to wear a mask if possible. 	


