How Fintech is Empowering Local Banks and Credit Unions to Offer Better
Rates

In a world dominated by mega-banks and online financial giants, local banks and credit unions
often face an uphill battle to compete. They’re known for their personalized service and deep
community ties, but outdated technology and limited resources can hold them back. Enter fintech
solutions, which are leveling the playing field by providing local institutions with the tools they
need to offer better rates and more attractive financial products.

One standout example is Kasasa—a fintech company that partners with community banks and
credit unions to help them attract more customers, retain loyalty, and boost profitability. Here’s
how fintech solutions like Kasasa are revolutionizing the local banking landscape and
empowering these institutions to thrive.

The Challenge: Competing with Big Banks

Big banks dominate the financial industry with massive budgets, advanced technology, and the
ability to offer competitive rates. Local banks and credit unions often struggle to match these
advantages, particularly when it comes to savings accounts, loans, and other rate-sensitive
products. Customers increasingly demand the best deals, and institutions that can’t compete risk
losing market share.

The Fintech Solution: Empowering Local Institutions

Fintech companies like Kasasa are stepping in with innovative technologies that give local banks
and credit unions a competitive edge. By leveraging data analytics, streamlined operations, and
white-labeled products, fintech enables these institutions to:

Offer Better Rates: Advanced technology helps optimize pricing strategies for deposits and
loans, ensuring institutions remain competitive without compromising profitability.

Enhance Customer Experience: Intuitive online and mobile banking tools make it easy for
customers to access accounts, compare rates, and manage finances.

Improve Marketing Reach: Fintech solutions provide data-driven marketing tools that help local
institutions identify and target their ideal customers.

Kasasa in Action: Real-World Impact

Case Study 1: Reward Checking Accounts

Kasasa’s flagship product is its reward checking account, which offers customers competitive
interest rates, cash-back rewards, and ATM fee reimbursements. By adopting this product, a
small credit union in the Midwest increased new account openings by 45% within six months.
Customers were drawn to the high-value offerings, and the credit union benefited from increased
deposits and cross-sell opportunities.

Case Study 2: Loan Optimization Tools



https://www.kasasa.com/

A community bank in Texas partnered with Kasasa to implement a loan optimization platform
that automatically adjusted loan rates based on market conditions. This technology enabled the
bank to attract more borrowers without sacrificing profit margins. The result? A 30% increase in
loan originations over a year.

Case Study 3: Data-Driven Marketing

With Kasasa’s marketing platform, a credit union in Florida was able to analyze customer data
and launch highly targeted campaigns. These campaigns promoted high-rate savings accounts
and low-rate auto loans, resulting in a 25% increase in new account holders.

Why Customers Choose Local Institutions Powered by Fintech

When local banks and credit unions adopt fintech solutions, they combine the best of both
worlds: the personalized service of a community-focused institution and the advanced
technology typically associated with larger players. Customers benefit from:

Better Rates: Competitive interest rates on savings, checking, and loans.
Personalized Service: A human touch that prioritizes their needs.
Convenient Technology: Seamless online and mobile banking experiences.
The Future of Local Banking with Fintech

The partnership between fintech companies and local banks is transforming the financial
industry. By enabling community institutions to offer competitive rates and cutting-edge
services, fintech is ensuring these vital organizations remain relevant and successful.

As more customers seek alternatives to big banks, the demand for locally-driven, tech-enabled
solutions will only grow. Companies like Kasasa are proving that with the right tools, local
banks and credit unions can not only compete but excel in today’s financial landscape.

Ready to learn more about how fintech can help your institution stand out? Contact us today to
explore innovative solutions tailored to your needs.



