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1 GETTING STARTED!

• Download the US Supercharge App (App Store / Google 
Play) 

• Enable notifications for real-time charging updates 
• Add a payment method (standard $30 pre-authorization 

hold applies) 

START CHARGING – TWO EASY METHODS

To Start at the Charger - Scan the QR Code (Fastest) 
• Scan using the app scanner or your phone camera 
• If the app isn’t installed, you’ll be prompted to download it 
• Confirm charger number → plug in → tap Start Charging 

DURING CHARGING

• Track speed (kW), percentage, cost, and time remaining 
• Receive live updates via notifications 
• Verify charging through your vehicle’s app 

• Open the app → tap End Session 
• For DC fast chargers, wait for connector unlock 
• Unplug, holster the cable, and view your receipt in the app 

ENDING YOUR SESSION

To Start Remotely - Use the In-App Map 
• Open the app and view nearby US Supercharge stations 
• Select station → choose charger → confirm number 
• Plug in and tap Start Charging 

OR

 227 SW 2nd Ave, Fort Lauderdale, FL, 33301 
954-836-8300 

https://ussupercharge.com  

Note: If charging stops unexpectedly, unplug and re-plug or contact 
support through the app 


