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August 11, 2011

Mr. Aviel Vaisler
Principal
AVINNOVATION CONSULTING LLC

SUBJECT: Customer Database — Thank you

Dear Mr. Vaisler,

We would like to thank you for the successful and fast completion
of the customer database project.

The database you developed for us stores our critical customer
information and is the key tool for our day-to-day operations due to
its useful and clear reports. Your attentive and patient listening
and analysis of our needs resulted in a database that is fine-tuned
to the dynamics and characteristics of our business. It helps us to
improve our operations and grow faster.

With your project-rate proposal we knew upfront what would be our
total investment and we did not have to worry about being charged
by the hour; you have been responding effectively and promptly
every time we contacted you.

It was a pleasure to work with you and we will feel very confident to

work with you in the future and recommend you to others.

Sincerely,
Hanna & Amir Sraibman
R.L USA Dental Surgery Inc.
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