Policy #058296583-01
JS and LC
[bookmark: _Toc201014617]Exhibits


[bookmark: _Toc201014618]Exhibit #1 Hotel Payouts $24,885
[image: ]
Amount	Date Billed
$3,149.80  	12/7/2024
$1,250.49  	12/7/2024
$8,298.75 	12/5/2024
$2,139.71	5/27/2025
$163.43	11/21/2024
$2,021.37	4/21/2025
$3466.33	12/2024
$1250.50	12/2025
$3,149.80	12/2025
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Need:  Jan-Feb-March in CO
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[bookmark: _Toc201014619]Exhibit #2   LM telling us $500 a week for food until we have a stocked kitchen.

1. [image: ]   






[bookmark: _Toc201014620]Exhibit #3  William Sonoma Wedding Registry $35,000
-Approximately 35k as things keep being sold out.
I was told by Megan on the phone to put a list together of our needed living essentials and LM would pay for them.  She then refused to pay for them.  
All items listed as Exhibit #23-12 are a complete loss that were in my pantry laundry room and are needed for living essentials for our large family.   This was given to insurance early on in the claim, and it still has not been given to us.

https://www.williams-sonoma.com/registry/p65vblc552/registry-list.html
[image: ]

Some items listed under family necessities:
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The entire pantry was a loss.  There was broken glass from the  top shelves that fell and ruined everything.  All food was thrown out.

[image: A room with a ladder and a shelf

Description automatically generated]










[image: A statue of a cow wearing a chef's hat
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[bookmark: _Toc201014621]Exhibit #4 Past Claim
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[bookmark: _Toc201014622]Exhibit #5  Proof of Layna’s Disability
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[bookmark: _Toc201014623]Exhibit #6 Proof of daughter and her family flying to Seattle to stay with us.
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[bookmark: _Toc201014624]Exhibit #7 Communication with LM stating they will pay for food and hotels until we have suitable living arrangements, and pantry and freezer payouts.  
[image: ][image: ]

 From: lc viequery.com 
Sent: Monday, April 21, 2025 2:39 PM
To: Charles Pearson <pearson@property.claims>; Andracsek, Mark <mark.andracsek@libertymutual.com>; Andracsek, Mark <mark.andracsek@libertymutual.com>; Brenna Bukaty <bukaty@property.claims>
Subject: Last request for ALE Resolution and Payout of Outstanding ALE Claims Claim#:058296583-01

Subject: ALE – Final Request 
Dear Mark and Stakeholders,
I am writing to formally submit an in-house complaint regarding the mishandling of my homeowner’s insurance claim (Policy No. 058296583-01) for the large-loss damages resulting from the bomb cyclone storm that struck my home in Sammamish, Washington, on November 19, 2024.
This is my final attempt to resolve this matter directly. If Liberty Mutual does not pay the ALE portion of my claim, I will be turning the case over to Esq. Pearson, who is fully prepared to take legal action on our behalf.
It has now been five months since this devastating event disrupted our lives. Despite my cooperation, thorough documentation, and repeated outreach, Liberty Mutual has failed to fulfill its responsibility—especially and at the forefront,  the Additional Living Expenses (ALE) coverage clearly outlined in our policy. As the primary caregiver for a large household, I have the responsibility to ensure a safe, stable living environment for my family. Liberty Mutual’s continued failure to honor this essential part of the policy has created unnecessary hardship, forced displacement, financial instability, and emotional trauma.
Today, I received $7,000 toward freezer losses—an expense LM previously refused to acknowledge. While I appreciate this partial recognition, it is nowhere near the documented loss confirmed by photos,  adjustor’s witnessing loss,  video, and itemized records. I am requesting full reimbursement for the ALE-related expenses detailed in the attached "Letter for ALE to Mark for Resolution."   

I would like you to know that our family has suffered greatly because of LM unwillingness to cover ALE costs.
Our Family’s Ongoing Hardship Due to ALE Denial
· Inability to Cook or Eat at Home:
We have lived without a stocked pantry or even basic kitchen essentials for five months. This has forced us to rely on costly and unsustainable daily food delivery and dining out.
· Loss of Home Comforts and Stability:
Our routines, peace, and sense of safety have been erased. Our children have no consistent space to sleep, study, or feel secure. The emotional toll is growing by the day.
· Motorhome/Van Mismanagement:
Liberty Mutual not only approved the use of a motorhome/van as temporary housing but failed to inform us of the enormous hidden costs involved—electrical hookups, parking infrastructure, internet access, tax,  and maintenance. These have all come out of our pocket, despite being part of what ALE should reasonably cover.
· Out-of-Pocket Costs Continue to Climb:
We are paying every single day—on food, hotels, necessities—all while Liberty Mutual withholds reimbursement for legitimate, documented ALE needs.
· Separation from Family:
We have been unable to host our close family members due to lack of space and suitable living conditions. This has broken family bonds and support systems during one of the most difficult periods of our lives.

To the Stakeholders of Liberty Mutual:
You are being asked to evaluate this claim because the internal systems meant to protect policyholders have failed. There has been a repeated pattern of:
· Delays and denials without clear justification
· Misleading or contradictory guidance
· Failure to honor written or verbal commitments
· Inadequate compensation for documented losses
· Emotional and financial harm due to continued inaction
This is not just a failure of service. It is a pattern of bad faith behavior, to which I needed to hire an attorney. I avoided this path for months in the hope that Liberty Mutual would honor its word. 

The Emotional Damage Is Real
We have endured:
· Prolonged stress and anxiety from uncertainty and lack of support
· Loss of dignity and normalcy due to ALE.
· Broken family connections because loved ones can no longer stay with us
· Emotional distress, affecting behavior and well-being
· Mental exhaustion from endless paperwork and lack of closure
· Isolation and emotional withdrawal from feeling unseen and dismissed
· A total loss of trust in the insurance system meant to protect us

This is your final opportunity to resolve this claim with integrity, with me, the policy holder. I urge you to conduct an immediate review and issue full reimbursement for the ALE expenses—expenses that are within policy limits.

Sincerely,
Layna Crofts
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[bookmark: _Toc201014625]Exhibit #8 Here is text communication with Megan for living necessities and pantry and freezer and fridge she never restocked:[image: ] [image: ] [image: ] [image: ] [image: ]
[bookmark: _Toc201014626]Exhibit #9.1  Van required repairs, to not die while running  
[image: ]
[bookmark: _Toc201014627]Exhibit #9.3  Portable Toilet Cartridges -As we do not have  a septic dump site yet (and the city may not allow us to use our septic.  
[image: ]
[bookmark: _Toc201014628]Exhibit #9.4 Tree removal and cement pad installation:  $69,426.00  
[bookmark: _Toc201014629]Exhibit #9.5  Septic dump tank for black water.  
[bookmark: _Toc201014630]Exhibit #9.6  Hot cold water built shower and washer dryer by cement pad  
[bookmark: _Toc201014631]Exhibit #10  William Sonoma Purchased Items
[bookmark: _Toc201014632]Exhibit #11  Monthly Ongoing VAN needs
[bookmark: _Toc201014633]Exhibit #11.1 Van Insurance
[image: ]
[bookmark: _Toc201014634]Exhibit #11.2 Starlink
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			             $72 for 30 months:  $2160

[bookmark: _Toc201014635]Exhibit #11.3 Toilet
[image: ]
[bookmark: _Toc201014636]Exhibit #11.4 Van Insurance



[bookmark: _Toc201014637]Exhibit #16  Structural Engineer Requests 
[image: ]
From: lc viequery.com 
Sent: Saturday, January 4, 2025 8:31 AM
To: Lisette Terry <lisette.terry@yagroup.com>
Subject: Paper work Claim#:058296583-01

Hi Lisette,
Now I am off of Christmas “vacation” I can write at my desk.  Sorry for the haphazard emails I have sent you.  I have attached the insurance’s preliminary report.  I hope this will make your job a little easier as you can use their floorplans.  I am looking forward to meeting you, and having you draw up a plan for the city permits and for the contractors to follow.  Please keep in mind I would like you to add new code changes as well.

As you can see from the pictures below, their marking in red vs. my markings in yellow are quite different.   The tree bounced on the house which  impacted the entire upper floor, the roof on the outdoor kitchen, the roof on the attached shed.  Insurance didn’t even acknowledge the main 16x10 beam that goes across the front of the house that needs to be replaced, the bowed walls in the den, the master bath seperation of the drywall, etc.  I will have the drywall off the walls before you come so you can tell me exactly how to fix the walls and roof. 
 
Please work for me and not the insurance company as I need an advocate to get things fixed correctly.   
Thank you,
Layna
425-394-9037



[bookmark: _Toc201014638]Exhibit #17.1   Restock Contents-SHOWING DIRECT PHYSICAL LOSS
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[bookmark: _Toc201014639]Exhibit #17.2   Pantry
There were multiple places for our pantry food.
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[bookmark: _Toc201014640]Exhibit #17.3  Refrigerators


[bookmark: _Toc201014641]Exhibit #17.4 three large freezers
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[bookmark: _Toc201014642]Exhibit #17.5    Mattresses


[bookmark: _Toc201014643]Exhibit #17.6    Begging for home necessities
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[bookmark: _Toc201014644]Exhibit #18.1  Pantry “stocking” for $300
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[bookmark: _Toc201014645]Exhibit #18.2  Freezer Reimbursement for $3,000  -what a joke




[bookmark: _Toc201014646]Exhibit #19  Having no kitchens
From the beginning we proved that we never had a kitchen, plus at the beginning we were moving state to state.
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[bookmark: _Toc201014647]Exhibit #20  What LM told us (often changing) what they will pay us for living:
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[bookmark: _Toc201014648]Exhibit #21  What it will take to get van workable so we can live properly in it.


[bookmark: _Toc201014649]Exhibit #21  Trying to get more than $428 a night in hotels
our living stipend.  Please double the monthly living stipend to be retroactive and to last 24 months.  
[image: ] [image: ] [image: ] [image: ]
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[bookmark: _Toc201014650]Exhibit #22   LM trying to cheat us
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[bookmark: _Toc201014651]Exhibit #23 washer and dryer outdoor shower


[bookmark: _Toc201014652]Exhibit #24 purchased mattresses.


[bookmark: _Toc201014653]Exhibit #25 Pictures of illegal activity and faulty wiring outside the hotels LM sent us to.
I understand that photos of these conditions are already in my file, but I am sending this as a reminder of what we endured at the beginning of our claim in great truama. 
[image: ] [image: ]
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[bookmark: _Toc201014654]Exhibit #26 After we bought the van, LM lied to us and tried to get out paying for it.
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[bookmark: _Toc201014655]Exhibit #27 




[bookmark: _Toc201014656]Exhibit #28 Structural Damage
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[bookmark: _Toc201014657]Exhibit #29 Pantry Inventory Loss for Family needed essentials
Megan informed me that these items would be covered under home incidentals, as we lost all of them in the disaster.
Some of the necessary items are listed on our Williams-Sonoma wedding registry, which I am using to track what we need:
Williams-Sonoma Registry
Please note: Sale prices listed may not be available at the time of purchase.
This list was thoughtfully curated to reflect the essential items our family needs for day-to-day living while we rebuild our home.

	Item 
	Exhibit # 
 
	Purchased Dt 
	Condition/age 
	How many 
	Purchased from 
	Price 

	Freezer
	23-1
	
	Demolished and thrown away. -need to replace.
	
	
	1249

	Washer
	23-2
	
	Demolished and thrown away. -need to replace.
	
	
	1599

	Dryer
	23-3
	
	Demolished and thrown away. -need to replace.
	
	
	1599

	Stainless clad 
Made In
	23-7
	
	Demolished and thrown away. -need to replace.
	
	
	

	Microwave
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	499.95

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Tied bowld bowl
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	119.95

	Cooking Sheets
	23-12
	
	Demolished and thrown away. -need to replace.
	6@34.95
	
	209.70

	Breadmaker
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	397.95

	Pitchers
	23-12
	
	Demolished and thrown away. -need to replace.
	3@129.95
	
	360

	Chairs
	23-12
	
	Demolished and thrown away. -need to replace.
	12@695
	
	8340

	Rugs
	23-12
	
	Demolished and thrown away. -need to replace.
	2@5,600
	
	11200

	ricecooker
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	209.95

	Glass cake plate
	23-12
	
	Demolished and thrown away. -need to replace.
	4@69.95
	
	279.80

	towels
	23-12
	
	Demolished and thrown away. -need to replace.
	12@195
	
	2340

	Kitchen aid ass.
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	149.95

	Bathroom counter tray
	23-12
	
	Demolished and thrown away. -need to replace.
	2@69.95
	
	139.90

	Baby food mixer
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	179.95

	Storage containers
	23-12
	
	Demolished and thrown away. -need to replace.
	2@99.95
	
	200

	Bathroom caddy
	23-12
	
	Demolished and thrown away. -need to replace.
	2@89.95
	
	179.90

	containers
	23-12
	
	Demolished and thrown away. -need to replace.
	12@29.95
	
	359.40

	Coffee mugs
	23-12
	
	Demolished and thrown away. -need to replace.
	12@49.95
	
	599.40

	Hand mixer
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	319.95

	Opal Ice
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	629.95

	Pizza wood
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	99.95

	Utensils
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	Approx.  500

	cups
	23-12
	
	Demolished and thrown away. -need to replace.
	5@69
	
	345

	Vac sealer bags
	23-12
	
	Demolished and thrown away. -need to replace.
	5@27.95
	
	139.75

	Air fryer
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	219.95

	Waffle maker
	23-12
	
	Demolished and thrown away. -need to replace.
	2@279.95
	
	559.90

	Brulee set
	23-12
	
	Demolished and thrown away. -need to replace.
	2@79.95
	
	159.90

	dishes
	23-12
	
	Demolished and thrown away. -need to replace.
	6@99.80
	
	598.80

	Vacuum sealer pro
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	154.95

	crockpot
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	279.95

	Bowls
	23-12
	
	Demolished and thrown away. -need to replace.
	3@49.95
	
	149.85

	Pizza stone
	23-12
	
	Demolished and thrown away. -need to replace.
	2@79.95
	
	159.90

	sheets
	23-12
	
	Demolished and thrown away. -need to replace.
	4@799.99
	
	3199.96

	Drawer bins
	23-12
	
	Demolished and thrown away. -need to replace.
	2@99.95
	
	200

	Le Creuset cooking
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	999.95

	Kitchen aid mixer
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	799.95

	Mats
	23-12
	
	Demolished and thrown away. -need to replace.
	3@59.95
	
	179.85

	Batter disp
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	20.95

	hardmat
	23-12
	
	Demolished and thrown away. -need to replace.
	8@19.95
	
	159.60

	Nitrobasket with handles
	23-12
	
	Demolished and thrown away. -need to replace.
	6@34.95
	
	209.70

	Le Creuset bread bans
	23-12
	
	Demolished and thrown away. -need to replace.
	2@246
	
	492

	trays
	23-12
	
	Demolished and thrown away. -need to replace.
	2@99.95
	
	199.90

	4qt pan
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	350

	Pizza station
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	899.95

	Cabernet glasses
	23-12
	
	Demolished and thrown away. -need to replace.
	10@128
	
	1280

	Pasta bowls
	23-12
	
	Demolished and thrown away. -need to replace.
	6@69.95
	
	419.70

	Bathroom rug
	23-12
	
	Demolished and thrown away. -need to replace.
	2@209
	
	418

	Pasta maker
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	219

	Can opener
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	52

	Induction multi cooker
	23-12
	
	Demolished and thrown away. -need to replace. Demolished and thrown away. -need to replace.
	
	
	249.95

	rags
	23-12
	
	Demolished and thrown away. -need to replace.
	6@29.95
	
	179.70

	Whiskey glasses
	23-12
	
	Demolished and thrown away. -need to replace.
	4@139.80
	
	559.20

	Wine glasses
	23-12
	
	Demolished and thrown away. -need to replace.
	4@179.80
	
	719.20

	Dutch oven
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	229.95

	knives
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	1741.00

	Tall glasses
	23-12
	
	Demolished and thrown away. -need to replace.
	4@159.80
	
	639.32

	broom
	23-12
	
	Demolished and thrown away. -need to replace.
	2@62.95
	
	125.90

	Measuring cups
	23-12
	
	Demolished and thrown away. -need to replace.
	2@120
	
	240

	Breakfast jars
	23-12
	
	Demolished and thrown away. -need to replace.
	4@22.95
	
	91.80

	Creal bowls
	23-12
	
	Demolished and thrown away. -need to replace.
	6@35.80
	
	214.80

	Tirered fruit bowl
	23-12
	
	Demolished and thrown away. -need to replace.
	4@339.95
	
	1359.80

	settee
	23-12
	
	Demolished and thrown away. -need to replace.
	2@1495
	
	2990

	Salad bowl
	23-12
	
	Demolished and thrown away. -need to replace.
	4@179.95
	
	719.80

	Silverware caddy
	23-12
	
	Demolished and thrown away. -need to replace.
	4@59.95
	
	239.80

	Placemant
	23-12
	
	Demolished and thrown away. -need to replace.
	13@24.00
	
	312

	Instapot
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	199.95

	griddle
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	119.95

	airfryer
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	99.95

	Hanging basket
	23-12
	
	Demolished and thrown away. -need to replace.
	4@49.95
	
	199.80

	SHAVED ICE
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	99.95

	PANS
	23-12
	
	Demolished and thrown away. -need to replace.
	2@155.95
	
	311.90

	JUICER
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	79.95

	Toaster
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	379.95

	Electric griddle
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	449.95

	Cookie jars
	23-12
	
	Demolished and thrown away. -need to replace.
	6@49.95
	
	299.76

	Decanter
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	650

	Strainers
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	49.95

	vitamixx
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	400


	Prep cart
	23-12
	
	Demolished and thrown away. -need to replace.
	2@149.95
	
	299.90

	soap
	23-12
	
	Demolished and thrown away. -need to replace.
	2@60.95
	
	121.90

	dehydrator
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	89.95

	Vacuum
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	999.95

	Duvet cover
	23-12
	
	Demolished and thrown away. -need to replace.
	4@749
	
	2996

	Outdoor table
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	2595

	Wreath
	23-12
	
	Demolished and thrown away. -need to replace.
	4@179.95
	
	719.80

	Outdoor couch
	23-12
	
	Demolished and thrown away. -need to replace.
	4@2295
	
	9180

	Ooni stack
	23-12
	
	Demolished and thrown away. -need to replace.
	3@39.95
	
	119.85

	Decorations
	23-12
	
	Demolished and thrown away. -need to replace.
	
	
	Approx. 1200

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Total
	
	
	
	
	
	$76,906.74.

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	





Exhibit #23-1
Pantry
Freezer
Similar								Damaged
[image: ]

Exhibit #23-2
Pantry
Washer
Similar								Damaged
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Exhibit #23-3
Pantry
Dryer
Similar								Damaged
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Exhibit #23-7
Pantry
Cooking Pans
Similar								Damaged

[image: ][image: A person taking a picture of a silver lid
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[bookmark: _Toc201014658]Exhibit #30 Proof of looking for acceptable housing
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[bookmark: _Toc201014659]Exhibit #31 POD Bill
1,388.89 for 4 PODS.  (One POD will be filled with storage and Jeremy’s office stuff)
[image: ]
Reoccurs each month for example:
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[bookmark: _Toc201014660]Food Purchased needing reimbursement
According to Megan’s manager, Mark…  
[image: ]
[bookmark: _Toc201014661]Exhibit #32 Jeremy’s Debit Card Food and Necessities: Rounded down total:  $28,310
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Rounded down total:  $28,310


[bookmark: _Toc201014662]Exhibit #34 Main Debit Card food and necessities
We used this account “the helping books” after our house was demolished because we knew this business would not be getting any income due to concentration being spent on trying to survive so this account was used  for necessities and food we needed as we did not have a working kitchen, a stocked pantry freezer and fridge, and home necessities.  
I am starting at November 19.
First screen shot shows monthly debits, then after that is the transaction history for each month:[image: ]
[bookmark: _Toc201014663]November 2024:  Total Spent $1362.96 
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[bookmark: _Toc201014664]December 2024:  Total Spent $38,161.29 
Minus $2000 a month for what we regularly spent
Minus approximately $1,000 a month for reoccurring payments
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[bookmark: _Toc201014665]January  2025:  Total Spent $20,213.19 
Minus $2000 a month for what we regularly spent
Minus approximately $1,000 a month for reoccurring payments
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[bookmark: _Toc201014666]February  2025:  Total Spent $12,907.61
Minus $2000 a month for what we regularly spent
Minus approximately $1,000 a month for reoccurring payments
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[bookmark: _Toc201014667]March  2025:  Total Spent $3,450.90 
Minus $2000 a month for what we regularly spent
Minus approximately $1,000 a month for reoccurring payments
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[bookmark: _Toc201014668]April  2025:  Total Spent $43,473.01 
Minus $2000 a month for what we regularly spent
Minus approximately $1,000 a month for reoccurring payments
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[image: ]
[image: ]
[image: ]
[image: ]
[image: ]

[image: ] [image: ][image: ]


[bookmark: _Toc201014669]May  2025:  Total Spent $34,027.34 
Minus $2000 a month for what we regularly spent
Minus approximately $1,000 a month for reoccurring payments
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[bookmark: _Toc201014670]June  2025:  Total Spent $12,907.61 (half of month)
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[bookmark: _Toc201014671]Exhibit #35  Previous Claim Nightly Stipend
[image: ]


[image: ]
However, this is untrue.  
In 2021, for Claim #044530962-01, Liberty Mutual approved $600 per night for a family of four (two adults, two children). 

[bookmark: _Toc201014672]Exhibit #36  Plans for the next 18 months for living.  Cement pad, RV, living accommodations, kitchen, etc.


[bookmark: _Toc201014673]Exhibit #37  Proof of motorhome/van/RV failures proving we did not have a usable kitchen.
[bookmark: _Toc201014674]1.email
From: lc viequery.com 
Sent: Monday, April 21, 2025 2:39 PM
To: Charles Pearson <pearson@property.claims>; Andracsek, Mark <mark.andracsek@libertymutual.com>; Andracsek, Mark <mark.andracsek@libertymutual.com>; Brenna Bukaty <bukaty@property.claims>
Subject: Last request for ALE Resolution and Payout of Outstanding ALE Claims Claim#:058296583-01

Subject: ALE – Final Request 
Dear Mark and Stakeholders,
I am writing to formally submit an in-house complaint regarding the mishandling of my homeowner’s insurance claim (Policy No. 058296583-01) for the large-loss damages resulting from the bomb cyclone storm that struck my home in Sammamish, Washington, on November 19, 2024.
This is my final attempt to resolve this matter directly. If Liberty Mutual does not pay the ALE portion of my claim, I will be turning the case over to Esq. Pearson, who is fully prepared to take legal action on our behalf.
It has now been five months since this devastating event disrupted our lives. Despite my cooperation, thorough documentation, and repeated outreach, Liberty Mutual has failed to fulfill its responsibility—especially and at the forefront,  the Additional Living Expenses (ALE) coverage clearly outlined in our policy. As the primary caregiver for a large household, I have the responsibility to ensure a safe, stable living environment for my family. Liberty Mutual’s continued failure to honor this essential part of the policy has created unnecessary hardship, forced displacement, financial instability, and emotional trauma.
Today, I received $7,000 toward freezer losses—an expense LM previously refused to acknowledge. While I appreciate this partial recognition, it is nowhere near the documented loss confirmed by photos,  adjustor’s witnessing loss,  video, and itemized records. I am requesting full reimbursement for the ALE-related expenses detailed in the attached "Letter for ALE to Mark for Resolution."   

I would like you to know that our family has suffered greatly because of LM unwillingness to cover ALE costs.
Our Family’s Ongoing Hardship Due to ALE Denial
· Inability to Cook or Eat at Home:
We have lived without a stocked pantry or even basic kitchen essentials for five months. This has forced us to rely on costly and unsustainable daily food delivery and dining out.
· Loss of Home Comforts and Stability:
Our routines, peace, and sense of safety have been erased. Our children have no consistent space to sleep, study, or feel secure. The emotional toll is growing by the day.
· Motorhome/Van Mismanagement:
Liberty Mutual not only approved the use of a motorhome/van as temporary housing but failed to inform us of the enormous hidden costs involved—electrical hookups, parking infrastructure, internet access, tax,  and maintenance. These have all come out of our pocket, despite being part of what ALE should reasonably cover.
· Out-of-Pocket Costs Continue to Climb:
We are paying every single day—on food, hotels, necessities—all while Liberty Mutual withholds reimbursement for legitimate, documented ALE needs.
· Separation from Family:
We have been unable to host our close family members due to lack of space and suitable living conditions. This has broken family bonds and support systems during one of the most difficult periods of our lives.

To the Stakeholders of Liberty Mutual:
You are being asked to evaluate this claim because the internal systems meant to protect policyholders have failed. There has been a repeated pattern of:
· Delays and denials without clear justification
· Misleading or contradictory guidance
· Failure to honor written or verbal commitments
· Inadequate compensation for documented losses
· Emotional and financial harm due to continued inaction
This is not just a failure of service. It is a pattern of bad faith behavior, to which I needed to hire an attorney. I avoided this path for months in the hope that Liberty Mutual would honor its word. 

The Emotional Damage Is Real
We have endured:
· Prolonged stress and anxiety from uncertainty and lack of support
· Loss of dignity and normalcy due to ALE.
· Broken family connections because loved ones can no longer stay with us
· Emotional distress, affecting behavior and well-being
· Mental exhaustion from endless paperwork and lack of closure
· Isolation and emotional withdrawal from feeling unseen and dismissed
· A total loss of trust in the insurance system meant to protect us

This is your final opportunity to resolve this claim with integrity, with me, the policy holder. I urge you to conduct an immediate review and issue full reimbursement for the ALE expenses—expenses that are within policy limits.

Sincerely,
Layna Crofts
[image: ]
2. [bookmark: _Toc201014675]Line item problems from Thor Fix Shop
[image: ][image: ]

3. [bookmark: _Toc201014676]Electrical failure pictures
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4. [bookmark: _Toc201014677]texts
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5. [bookmark: _Toc201014678]Videos
https://youtu.be/0Bh7HA1gTtM 

6. 

7. 

8. 

[bookmark: _Toc201014679]Exhibit #38 Interior design plan from PNW Home and Garden


[bookmark: _Toc201014680]Exhibit #39 van Reimbursement
1. [bookmark: _Toc201014681]WA state van registration $5417.
[image: ]
2. [bookmark: _Toc201014682] Mercedes Battery:  $685.27
[image: ]
3. [bookmark: _Toc201014683]Fix Thor shop  
[image: ]
4. [bookmark: _Toc201014684]Fix Personal shop


[bookmark: _Toc201014685]Exhibit #40 Emails from Layna stating our ALE living essentials are not set up.
Subject: Request for Resolution and Payout of Outstanding ALE Claims  Claim#:058296583-01
Dear Mark,
Please help me. It has now been four months, and throughout this time Megan has repeatedly delayed responses, misrepresented information, and continues to deny my rightful ALE (Additional Living Expenses) coverage. I am beyond frustrated and exhausted—this process has been deeply demoralizing.
Due to the lack of support, I have had to retain an attorney, Charles, to assist me. However, he has agreed to allow me to continue working on the ALE portion directly for now in hopes of resolving it amicably.
We have a very large family, including six children, their spouses, grandchildren, and extended relatives who frequently stay with us. From the beginning, it was determined that we spend approximately $500 per week on food, this is with a fully stocked pantry, freezers, and canned goods. Despite this, I have not been given an allotment to restock these essentials, forcing us to rely on dining out or food delivery—adding further strain and unnecessary cost.
We also have not been provided with what’s needed to reestablish basic home living needs. As a result, we often resort to staying in hotels or with friends and family.
Until the pantry and kitchen are restocked, the necessary living arrangements are established, and the cement pad is completed (which is essential for setting up a livable space), I will continue to accrue daily expenses for hotels and food. These receipts will be submitted to Liberty Mutual for reimbursement, as these ongoing costs are a direct result of ALE needs not being met.
I’m asking/pleading you directly for support in resolving this. Thank you for your time and understanding.
Sincerely,
Layna Crofts
From: lc viequery.com 
Sent: Monday, April 21, 2025 2:39 PM
To: Charles Pearson <pearson@property.claims>; Andracsek, Mark <mark.andracsek@libertymutual.com>; Andracsek, Mark <mark.andracsek@libertymutual.com>; Brenna Bukaty <bukaty@property.claims>
Subject: Last request for ALE Resolution and Payout of Outstanding ALE Claims Claim#:058296583-01

Subject: ALE – Final Request 
Dear Mark and Stakeholders,
I am writing to formally submit an in-house complaint regarding the mishandling of my homeowner’s insurance claim (Policy No. 058296583-01) for the large-loss damages resulting from the bomb cyclone storm that struck my home in Sammamish, Washington, on November 19, 2024.
This is my final attempt to resolve this matter directly. If Liberty Mutual does not pay the ALE portion of my claim, I will be turning the case over to Esq. Pearson, who is fully prepared to take legal action on our behalf.
It has now been five months since this devastating event disrupted our lives. Despite my cooperation, thorough documentation, and repeated outreach, Liberty Mutual has failed to fulfill its responsibility—especially and at the forefront,  the Additional Living Expenses (ALE) coverage clearly outlined in our policy. As the primary caregiver for a large household, I have the responsibility to ensure a safe, stable living environment for my family. Liberty Mutual’s continued failure to honor this essential part of the policy has created unnecessary hardship, forced displacement, financial instability, and emotional trauma.
Today, I received $7,000 toward freezer losses—an expense LM previously refused to acknowledge. While I appreciate this partial recognition, it is nowhere near the documented loss confirmed by photos,  adjustor’s witnessing loss,  video, and itemized records. I am requesting full reimbursement for the ALE-related expenses detailed in the attached "Letter for ALE to Mark for Resolution."   

I would like you to know that our family has suffered greatly because of LM unwillingness to cover ALE costs.
Our Family’s Ongoing Hardship Due to ALE Denial
· Inability to Cook or Eat at Home:
We have lived without a stocked pantry or even basic kitchen essentials for five months. This has forced us to rely on costly and unsustainable daily food delivery and dining out.
· Loss of Home Comforts and Stability:
Our routines, peace, and sense of safety have been erased. Our children have no consistent space to sleep, study, or feel secure. The emotional toll is growing by the day.
· Motorhome/Van Mismanagement:
Liberty Mutual not only approved the use of a motorhome/van as temporary housing but failed to inform us of the enormous hidden costs involved—electrical hookups, parking infrastructure, internet access, tax,  and maintenance. These have all come out of our pocket, despite being part of what ALE should reasonably cover.
· Out-of-Pocket Costs Continue to Climb:
We are paying every single day—on food, hotels, necessities—all while Liberty Mutual withholds reimbursement for legitimate, documented ALE needs.
· Separation from Family:
We have been unable to host our close family members due to lack of space and suitable living conditions. This has broken family bonds and support systems during one of the most difficult periods of our lives.

To the Stakeholders of Liberty Mutual:
You are being asked to evaluate this claim because the internal systems meant to protect policyholders have failed. There has been a repeated pattern of:
· Delays and denials without clear justification
· Misleading or contradictory guidance
· Failure to honor written or verbal commitments
· Inadequate compensation for documented losses
· Emotional and financial harm due to continued inaction
This is not just a failure of service. It is a pattern of bad faith behavior, to which I needed to hire an attorney. I avoided this path for months in the hope that Liberty Mutual would honor its word. 

The Emotional Damage Is Real
We have endured:
2. Prolonged stress and anxiety from uncertainty and lack of support
3. Loss of dignity and normalcy due to ALE.
4. Broken family connections because loved ones can no longer stay with us
5. Emotional distress, affecting behavior and well-being
6. Mental exhaustion from endless paperwork and lack of closure
7. Isolation and emotional withdrawal from feeling unseen and dismissed
8. A total loss of trust in the insurance system meant to protect us

This is your final opportunity to resolve this claim with integrity, with me, the policy holder. I urge you to conduct an immediate review and issue full reimbursement for the ALE expenses—expenses that are within policy limits.

Sincerely,
Layna Crofts




[bookmark: _Toc201014686]Exhibit #41  LM’s refusing to honor contract
From: Marlow, Megan <Megan.Marlow@LibertyMutual.com> 
Sent: Thursday, April 3, 2025 9:31 AM
To: Charles Pearson <pearson@property.claims>; Brenna Bukaty <bukaty@property.claims>; lc viequery.com <lc@viequery.com>; Jeremy <jeremy@sandecs.com>
Cc: Marlow, Megan <Megan.Marlow@LibertyMutual.com>; Gwynn, Megan <Megan.Gwynn@libertymutual.com>; Andracsek, Mark <MARK.ANDRACSEK@LibertyMutual.com>; King, Bonnie <Bonnie.King01@LibertyMutual.com>; Hanson, Aaron <Aaron.Hanson@LibertyMutual.com>; Manley, Mike <Michael.Manley@libertymutual.com>
Subject: Request for ALE Resolution and Payout of Outstanding ALE Claims Claim#:058296583-01

Layna,

In regards to your email and PDF letter, below is our response. Please note that the following items have been reviewed with stakeholders on the file and reflect our current position related to these matters.

Our decision/denial regarding the Williams Sonoma registry request remains as is. As previously advised, these are not replacements of items that were damaged by the tree impact of the home. These items are not covered by insurance, as you have fully functioning items in your home in working order that are able to be used to stock the motorhome to make it livable. Coverage applies for directly damaged items and therefore the William Sonoma carted items are not covered. 

Regarding your continued request for the restocking of the pantry/refrigerator items, the monthly POD, and the mattresses, please note that these are considered Personal Property items and we are unable to discuss that coverage with you per your attorney. All Personal Property items will be addressed as part of the appraisal process.

Regarding your request for longer time allotted to rebuild, please note that these are considered Dwelling items, and we are unable to discuss that coverage with you per your attorney. All Dwelling items will be addressed as part of the appraisal process.

Under your Additional Living Expense coverage, we pay you $13,261.67 per month and have paid you thru April 2025. We will continue to pay this amount until repairs are completed or your 12 months limit expires (the current period of restoration is 11/30/25; this coverage will reach it’s limit and end on 11/18/25). Anything outside of this amount is not approved. Please note that your continued requests for us to pay for meals, gas to run the van, the license plate registration, Startlink internet usage, for the van all fall under this monthly payment. If these accommodations are no longer acceptable, please let us know and we can assist in finding you a more accommodating long term housing solution. At this time, we are rejecting your claim for reimbursement for these items.

Your request for $500/month for dog grooming does not constitute as an additional living expense and will not be covered under this policy/claim.

Your request for coverage for missed time at work would not be covered under your homeowner’s policy. 

Please note, that the Thor Motor Coach you have purchased, shows to sleep up to 3 people. You have advised that more than 3 people were residing with you at the time of loss. I have included the link below for the motor coach you currently own, showing that this vehicle that you have purchased only sleeps up to 3 people. If these accommodations are no longer acceptable, please let us know and we can assist in finding you a more accommodating long term housing solution. 

Thor Sanctuary Mercedes Sprinter Vans - Thor Motor Coach

After reviewing your continued request for a concrete pad for the motor coach, this is not required for this vehicle to be level. There are other options available to level the vehicle if needed. At this time, we are denying your request for a concrete/cement pad for your motor coach. If these accommodations are no longer acceptable, please let us know and we can assist in finding you a more accommodating long term housing solution. 

I have attached the updated partial denial letter for your records.

Thank you,


Megan Marlow
Sr. Claims Resolution Specialist I
Large Loss Property Claims
────────────────────
Liberty Mutual | Safeco Insurance
PO Box 5014 
Scranton, PA 18505-5014
Direct Dial: 469-997-3878
Facsimile: 888-268-8840
FL License#: W015490
[image: ]
 

Underwriting Company
LM Insurance Corporation

Megan.  
Regarding your questions about the pad for the rv, we need it to park the rv and to provide a sitting area and a table and chairs for 15 -our extended family.  The extra 400 sqft are for extra seating. 

The cement that was ruined in the back was supposed to be for the back retaining wall. 

Why do you need a picture?   Just look up the van info. 

LC 

Sent from my iPhone


On Feb 1, 2025, at 6:18 PM, lc viequery.com <lc@viequery.com> wrote:
﻿ 3rd request.  
Aaron please answer these questions. 


Sent from my iPhone


On Jan 29, 2025, at 9:41 AM, lc viequery.com <lc@viequery.com> wrote:
﻿ Aaron and all, 

We are headed on three months and checks have not been issued correctly, Megan lied about communication regarding the rv,  emergency mitigation has not been paid out, tree service has not been paid, pantry restocking has not been paid, home living assessors has not been paid.  I haven’t received Aaron’s updated claim list and $ amounts from a week ago.  
This is ridiculous.  

I need the updated assessment from Aaron today as he visited our house over a week ago.  I know the amount exceeds my structure limit, I just need to get it in writing. 

I need to see money (in my checking account)reimbursed for:
Emergency mitigation
Tree removal on personal property 
Pantry money given
Home needed items provided for from William Sonoma list
Money refunded for hotels and food as we have never had a stocked kitchen

My patience is gone.  If none of this is done, on Monday I will make complaints with my state and get attorneys involved.   I need to see some good faith from you immediately. 

Layna Crofts 

Sent from my iPhone
 


[image: ]


[bookmark: _Toc201014687]Exhibit #42 Uploaded video of structural engineer’s walkthrough May 2025, stating the walls are bowed, the deck is unusable, the deck beams are cracked, and there are cracks in the structure of the house he didn’t see before.


[bookmark: _Toc201014688]Exhibit #43 Foundation Report from Structural Engineer [image: ]
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[bookmark: _Toc201014689]Exhibit# 44  LOSS of USE definition from Mark
[image: ]


[bookmark: _Toc201014690]Exhibit# 45  Video of Layna discussing why the kitchen needs to be redone.
[bookmark: _Toc201014691]Exhibit# 46  1st Video of structural engineer viewing the deck and foundation May 2025   
https://youtu.be/tC0qh-I_8YE 
[bookmark: _Toc201014693]Exhibit# 47  Video  2nd video of structural engineers inspection May 2025  https://youtu.be/f1U2YGyOynk 

[bookmark: _Toc201014694]Exhibit# 48  Video  3rd Video of structural engineer looking at my deck supports and foundation for the first time 6 months after the bomb cyclone hit my house.
https://youtu.be/uiHUBxZLR0c 
[bookmark: _Toc201014695]Exhibit# 49  Video  FOOD
https://youtu.be/g7VFyhxfJTg 
https://www.youtube.com/watch?v=g7VFyhxfJTg
https://www.youtube.com/shorts/GJ6kdGe2QS8
https://www.youtube.com/watch?v=g7VFyhxfJTg&t=11s
[bookmark: _Toc201014696] Exhibit# 50  Video  Main Bath with Struct Engineer https://youtu.be/NXB5S1Zv9GQ 
[bookmark: _Toc201014697]Exhibit# 51  Kitchen:  https://www.youtube.com/watch?v=NEuHWKfGHUY
Exhibit# 52  Video  Master Bath…  yes the wall is bowed  Ma bath
https://www.youtube.com/watch?v=NXB5S1Zv9GQ
[bookmark: _Toc201014698]Exhibit #53  Stupid up Van Videos 
van
https://www.youtube.com/watch?v=eByE_8qFjqw
https://www.youtube.com/shorts/pleiF1TLrIg
https://www.youtube.com/shorts/9fZiWbNdivc
https://www.youtube.com/shorts/lgB4oJUeIiQ
https://www.youtube.com/shorts/Z4nNs8q11mM
https://www.youtube.com/shorts/Qd0QnQmDEtg
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from Airbnb

Receipt ID: RCXHMBNXDK - December 1,2024

Sammamish

4nights in Sammamish

Mon, Dec2,2024 > Fri,Dec 6,2024 E
Entire home/apt - 4 beds - 6 guests

Gotoitinerary - Gotolisting

Have a question?
Find details about payments and refunds in your
payments, or try the Help Center

Occupancy taxes

Abnb Payments, nc.

svallable at www.airbab.com/terms. Guestions or complaints:cor

Payment processed by:

Price breakdown

$580.00 x 4 nights
Cleaning fee
Airbnb service fee

Taxes

Total (USD)

Payment

VISA 1900

Amount paid (USD)

wwwirbnb.com

$2,320.00

$380.00
$38118

$385.15

$3,466.33

$3,466.33

$3,466.33
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@ 05/22/25  PURCHASE AUTHORIZED ON 05/20 PHX T3 BEER CO 629 PHOENIX AZ $55.07
$385140830686982 CARD 3183

@ 05/22/25  PURCHASE AUTHORIZED ON 05/20 TST=GLAI BAAN PHOENIX AZ $161.00
$465140745865433 CARD 3183




image94.png
05/21/25

05/20/25

05/20/25

05/20/25

05/19/25

05/19/25

05/19/25

05/19/25

PPURCHASE AUTHORIZED ON 05/19 SAFEWAY #1591 PHOENIX AZ
5385139656086682 CARD 3183

PURCHASE AUTHORIZED ON 05/19 UBER = EATS PENDING San Francisco CA
P000000484170570 CARD 3183

RECURRING PAYMENT AUTHORIZED ON 05/19 APPLE.COM/BILL 866-712-7753 CA
5465130458058365 CARD 3183  View receipt

PURCHASE AUTHORIZED ON 05/18 TOPGOLF GLENDALE 0 GLENDALE AZ
S465138790499604 CARD 3183

PURCHASE AUTHORIZED ON 05/18 LAST-CHANCE #077 1919 E C PHOENIX AZ
P305138672104615 CARD 3183

PURCHASE AUTHORIZED ON 05/18 WAL-MART #3604 GOODYEAR AZ
P000000170041146 CARD 3183

RECURRING PAYMENT AUTHORIZED ON 05/18 Roku for CBS Inter 816-2728107 DE
5385138201485505 CARD 3183

PURCHASE AUTHORIZED ON 05/17 TST* AZ PIZZA CO - 623-235-6155 AZ
5465138041156150 CARD 3183

$11.98

$163.29

$6.60

$192.26

$444.60

$57.42

$14.31

$89.96
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@ 05/19/25  PURCHASE AUTHORIZED ON 05/16 SKILLET NORTH SATE SEATTLE WA $103.88
$385136843325424 CARD 3183

@ 05/19/25  PURCHASE AUTHORIZED ON 05/15 TST*RAM - ISSAQUAH Issaquah WA $94.88
$585136103008248 CARD 3183
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@ 05/19/25  PURCHASE AUTHORIZED ON 05/13 HOMEWOOD SUITES ISSAQUAH WA $648.35
$305134156479560 CARD 3183

@ 05/19/25  PURCHASE AUTHORIZED ON 05/13 HOMEWOOD SUITES ISSAQUAH WA $670.35
5465134155524244 CARD 3183
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@ 05/16/25  PURCHASE AUTHORIZED ON 05/14 UEPAUGUST MOON CH SAMMAMISH WA $117.79
5385135099648521 CARD 3183
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@ 05/15/25  PURCHASE AUTHORIZED ON 05/13 BOOTLEGGERS BAR AN BUCKLEY WA $50.94
5465133735631407 CARD 3183

@ 05/14/25  ONLINE TRANSFER TO SANDERS A REF #IBOSDMLLSF WELLS FARGO CLEAR ACCESS $26.67
BA BURGER KING

@ 05/14/25  PURCHASE AUTHORIZED ON 05/12 WSDOT-GOODTOGO ONL RENTON WA $25.00
0519979005981 1 CARD 2189




image99.png
@ 05/13/25  PURCHASE AUTHORIZED ON 05/12 PARK N JET LOT 1 PARKNJETSEATA WA $74.10
$585132787145635 CARD 3183

@ 05/13/25  PURCHASE AUTHORIZED ON 05/11 RUTH 'S CHRIS 02273 SEATTLE WA $790.93
5465132154580699 CARD 3183

@® 05/12/25  PURCHASE AUTHORIZED ON 05/11 FRED-MEYE 6100 E LAKE ISSAQUAH WA $120.94
P000000374015647 CARD 3183
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05/12/25

05/12/25

05/12/25

05/12/25

05/12/25

05/12/25

PURCHASE AUTHORIZED ON 05/11 CHEVRON 0095418 IRVINE CA
5305131621656553 CARD 3183

PURCHASE AUTHORIZED ON 05/11 SQ *PASTRIES BY ED Newport Beach CA
S385131581422245 CARD 3183

PURCHASE AUTHORIZED ON 05/10 SQ *HANDEL 'S HOMEM Newport Beach CA
S585131179875238 CARD 3183

PURCHASE AUTHORIZED ON 05/10 TST*THE LIGHTHOUSE Newport Beach CA
5465131098031105 CARD 3183

PURCHASE AUTHORIZED ON 05/10 BOARDWALK SPORTS NEWPORT BEACH CA
5305130836783041 CARD 3183

PURCHASE AUTHORIZED ON 05/10 BOARDWALK SPORTS NEWPORT BEACH CA

$40.39

$25.00

$23.25

$153.60

$37.38

$4.30
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05/12/25

05/12/25

05/12/25

05/12/25

05/12/25

05/12/25

05/12/25

05/12/25

05/12/25

05/12/25

05/12/25

05/12/25

05/12/25

PURCHASE AUTHORIZED ON 05/10 BOARDWALK SPORTS NEWPORT BEACH CA
5385130619850948 CARD 3183

PURCHASE AUTHORIZED ON 05/09 SQ *JANE 'S CORNDOG Newport Beach CA
S585130211766181 CARD 3183

PURCHASE AUTHORIZED ON 05/09 TST* SALT & STRAW ANAHEIM CA
5385130163127256 CARD 3183

PURCHASE AUTHORIZED ON 05/09 DLR LUCKY FORTUNE 714-781-4669 CA
5305129728830160 CARD 3183

PURCHASE AUTHORIZED ON 05/09 DLR PARKING ANAHEIM CA S305129618635628
CARD 3183

PURCHASE AUTHORIZED ON 05/08 LAZ PARKING M33216 NEWPORT BEACH CA
5305129125780273 CARD 3183

PURCHASE AUTHORIZED ON 05/08 THE CRAB COOKER NEWPORT BEACH CA
5465129119451154 CARD 3183

PURCHASE AUTHORIZED ON 05/08 DLR FRUIT CART ANAHEIM CA
5585128763066938 CARD 3183

PURCHASE AUTHORIZED ON 05/08 DLR TMLAND CHURRO ANAHEIM CA
5305128746080369 CARD 3183

PURCHASE AUTHORIZED ON 05/08 DLR GOOD BOY GROCE ANAHEIM CA
S585128676615878 CARD 3183

PURCHASE AUTHORIZED ON 05/08 DLR CAFE DAISY 714-781-4669 CA
5305128669121973 CARD 3183

PURCHASE AUTHORIZED ON 05/08 DLR TIKI JUICE BAR 714-781-4669 CA
5465128618951762 CARD 3183

PURCHASE AUTHORIZED ON 05/08 DLR PARKING ANAHEIM CA S385128584169542
CARD 3183

$153.99

$17.45

$21.95

$87.19

$35.00

$10.00

$131.74

$4.84

$24.25

$5.27

$56.41

$23.44

$35.00
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05/09/25

05/09/25

05/09/25

05/09/25

05/09/25

05/08/25

PURCHASE AUTHORIZED ON 05/09 TARGET ST 289 E 17th S Costa Mesa CA
P000000576211646 CARD 3183

PURCHASE AUTHORIZED ON 05/09 TARGET ST 289 E 17th S Costa Mesa CA
P000000479164042 CARD 3183

PURCHASE AUTHORIZED ON 05/07 TACO BELL 040763 NEWPORT BEACH CA
5465128206240500 CARD 3183

PURCHASE AUTHORIZED ON 05/07 JOHN WAYNE AIRPORT SANTA ANA CA
5385128169062479 CARD 3183

PURCHASE AUTHORIZED ON 05/07 TST=SEATTLE DAWG H SEATTLE WA
$305128012282232 CARD 3183

PURCHASE AUTHORIZED ON 05/06 OUTBACK 4612 BELLEVUE WA
5385127118696651 CARD 3183

$29.55

$98.88

$30.21

$20.00

$49.13

$157.58
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from Airbnb Q) cirbnb

Receipt ID: RCKP39SZNF - December 5, 2024

Meridian Price breakdown
4nights in Meridian $206.00 x 4 nights $824.00
Cleaning fee $20000
Fri,Dec6,2024 — Tue, Dec 10,2024 E
Entire home/apt -13 beds - 4 guests Airbnb service fee $144.57
Hosted by Melissa Byrne Taxes $81.92
Gototinerary - Go tolistin
toltinerary Gotolsting Total (USD) $1.250.49
Cancellation policy
ncel before check PMon Dec 6for apartialrefund
A rrefund depends on when you cance
i bax st i Payment
VISA - 6087 $1.250.49

Have a question?
Find details about payments and refunds in your Amount paid (USD) $1,250.49
payments, or try the Help Center

Occupancy taxes

Abnb Payments, nc.

Payment processed by: @ irbnb
S airbnl

a wwwirbnb.com
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05/05/25

05/05/25

05/05/25

05/05/25

05/05/25

05/05/25

05/05/25

05/05/25

05/05/25

PURCHASE AUTHORIZED ON 05/04 TWIN RIVERS GOLF C FALL CITY WA
5465125014983907 CARD 3183

PURCHASE AUTHORIZED ON 05/04 SQ *PUREWAG Sammamish WA
5465124850625187 CARD 3183

PURCHASE AUTHORIZED ON 05/04 KORUM FORD PUYALLUP WA S385124775021388
CARD 3183

PURCHASE AUTHORIZED ON 05/03 TSTAMARONE RISTOR Issaquah WA
5305124158900617 CARD 3183

PURCHASE AUTHORIZED ON 05/03 JAVA BLOOM WASHTUCNA WA
5385123852881601 CARD 3183

PURCHASE AUTHORIZED ON 05/03 TST=O RAMEN Pullman WA S5465123791575516
CARD 3183

PURCHASE AUTHORIZED ON 05/03 JMT PULLMAN PULLMAN WA P000000186573040
CARD 3183

PURCHASE AUTHORIZED ON 05/03 JMT PULLMAN PULLMAN WA P000000670925979
CARD 3183

PURCHASE AUTHORIZED ON 05/03 TACO BELL 022515 ELLENSBURG WA
5305123535685311 CARD 3183

$66.00

$71.61

$10,000.00

$285.79

$3.01

$79.27

$101.65

$5.40

$17.79
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05/02/25

05/02/25

05/02/25

05/02/25

PURCHASE AUTHORIZED ON 05/02 COSTCO WHSE #0110 ISSAQUAH WA $185.94
P385122750252921 CARD 3183

PURCHASE AUTHORIZED ON 05/02 COSTCO WHSE #0110 ISSAQUAH WA $24.25
P585122748601922 CARD 3183

PURCHASE AUTHORIZED ON 05/02 VIOC 090080 ISSAQUAH WA P000000085083503 $251.63
CARD 3183
PURCHASE AUTHORIZED ON 05/01 SAMMAMISH CAFE & S 425-2421350 WA $66.39

5305122078161230 CARD 3183
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@ 05/01/25  PURCHASE AUTHORIZED ON 04/29 CAFE RIO 0106 ISSA ISSAQUAH WA $30.61
$385120084129077 CARD 3183
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04/28/25

04/28/25

04/28/25

04/28/25

PURCHASE AUTHORIZED ON 04/25 QFC #5824 2902 228TH A SAMMAMISH WA $89.91
P000000870521776 CARD 3183

PURCHASE AUTHORIZED ON 04/25 LOWE 'S #140 ISSAQUAH WA $50.69
P465116120214866 CARD 3183

PURCHASE AUTHORIZED ON 04/25 THE HOME DEPOT #4704 ISSAQUAH WA $4.14
P385116121779204 CARD 3183

PURCHASE AUTHORIZED ON 04/25 J AND L BBQ- SNOHO SNOHOMISH WA $60.00
A aE AN ACARO]] CARD 2189
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Your receipt from Airbnb

Receipt ID: RC2CCWYCKZ - December 5,2024

Bellevue

8nights in Bellevue

Wed, Dec 11,2024 — Thu, Dec19,

Entire home/apt - 4 beds -4 guests

Gotoitinerary - Gotolisting
Cancellation policy

Have a question?
Find details about payments and refunds in your
payments, or try the Help Center.

Occupancy taxes

Abnb Payments, nc.

avallable at www.airbnb.com/terms. Guestions or cor

Payment processed by:

Price breakdown

$313.25 x 8 nights
Weekly stay discount
Special offer
Cleaning fee

Airbnb service fee

Taxes

Total (USD)

Payment

VISA - 6087

Amount paid (USD)

a wwwirbnb.com

$2,506.00
-$165.00
-$80.40
$150.00
$340.32

$398.88

$3,149.80

$3,149.80

$3,149.80
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@ 04/23/25  PURCHASE AUTHORIZED ON 04/22 WATER COFFEE DELIV 800-7285508 FL $93.99
$305112607998851 CARD 3183
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@ 04/22/25  PURCHASE AUTHORIZED ON 04/21 TST*RAM - ISSAQUAH Issaquah WA $117.83
5385112060380645 CARD 3183
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@ 04/21/25  PURCHASE AUTHORIZED ON 04/18 COSTCO WHSE #0110 ISSAQUAH WA 5202.65
P385109036371565 CARD 3183
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11719 Purchase authorized on 11/19 Target T- 755 NW Gilma ssaquah 19397 276357
‘WA P000000482187831 Card 8320
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122 ATM Withdrawal authorized on 11/22 3001 78th Ave SE 600.00
MercerIeland WA 0000703 ATM ID 6076A Card 0158
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127

1127

1127

1127

1127

Purchase avthorized on 11/24 Amza Mitp US*Xo9Hg.
Amzn Com/Bill WA §584320757297300 Card 0158
Purchase authorized on 11/25 Amazon RETA® Jv122
WWW Amazon CO WA S584330363909452 Card 0158
Puschase authorized on 11/25 Amazon Mitpl*Z31lp
Amzn Com/Bill WA §584330746092486 Card 0158
Purchase authorized on 11/25 Amazon Mitpl*2120Z
Amzn Com/Bill WA §584331033324895 Card 0158
Puschase authorized on 11/27 Metropolitan Mkt 162
Sammamish WA P384333050109003 Card 8320

11984

19834

2341

8264

238586




image116.png
11720

11129

11129

Purchase authorized on 11/26 Amazon Mktpi*Ka3T5
Amzn Com/Bill WA $464331697319730 Card 0158
Puschase authorized on 11/26 Amazon Mitpl*Z339Y
Amzn Com/Bill WA $384331697377091 Card 0158
Puschase authorized on 11/26 Amazon Mitpl*Z35P7
Amon Com/Bill WA S464331831005513 Card 0158

3261

2379

4184
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11129 Purchase authorized on 11/27 Tst* Zeek's Pizza Sammamish 13722
‘WA §384333037406095 Card 8320

11129 Recurring Payment authorized on 11/28 Hlu*Holuplus 2095
e e T AR ARAA AN FA120 (e d 1150
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122

122

124

125

125

125
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Puschase authorized on 11/20 WF* Wayfair3$597809
Hitpswww WayfMA §304335003606014 Card 8320

Puschase authorized on 11/30 Amazon Mitpl*ZII1

Amzn Com/Bill WA $384335543736664 Card 0158

Puschase authorized on 11/30 Amazon Mitpl*ZI90S

Amzn Com/Bill WA $464335790258233 Card 0158

Puschase authorized on 11/29 Walmart Com 800-925-6278 AR
$584335000064591 Card 8320

Puschase authorized on 12/04 Amazon Mitpl*ZI1Uv

Amzn Com/Bill WA §584339362852096 Card 0158

Purchase authorized on 12/04 Amzn Mitp US*ZI4s]

Amzn Com/Bill WA $464339653638507 Card 0158

Puschase authorized on 12/04 Uber *Eats Help Uber.Com CA
$384339755355745 Card 0158

Puschase authorized on 12/04 Amazon Mitpl*ZILim

38237
1528
3851

147662
8573
90

15932

3195
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1216

1216

1217

1217

1217

1218

1218

Puschase authorized on 12/14 Amazon RETA* Z17D0
WWW.Amazon CO WA S464350106268070 Card 0158
Puschase authorized on 12/15 Amazon RETA® Zs9Eo
WWW.Amazon CO WA $304351119574534 Card 0158
Puschase authorized on 12/14 Amzn Mitp USZx3Ut

Amzn Com/Bill WA $304350104597457 Card 0158
Puschase authorized on 12/16 Amazon Mitpl°Z1511

Amzn Com/Bill WA §584351808254895 Card 0158
Purchase authorized on 12/16 Oglmove Com Room 20 Unit
Hkg $464352216489696 Card 8320

Puschase authorized on 12/16 Uber *Eats Help Uber.Com CA
$304352161681978 Card 0158

Purchase authorized on 12/17 Amazon RETA® Z96KI

WWW Amaron CO WA §384353101532436 Card 0158

an

1982

33058

6544

233.00

6108

3300
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Your payments for
NEWI|[The Cypress
at AZ Country
ClublArcadia

Completed

2024

+ ... PaidDec 22 $800.00
Visa 1743 USD
Scottsdale - Dec 20-...

.. PaidDec19 $5,975.95
B \isa 1743 UsD
Scottsdale - Dec 20...

To find another payment, try our
Help Center.
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1231
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17

17

17

16

16

16

16

16

Ref#b0Qs>Q/ IV on 12/51/28
Purchase authorized on 12/29 Amazon RETA® Ze6\1
WWW Amazon CO WA $384365200520469 Card 0158
Recurring Payment authorized on 12/29 Hlu"Huluplus
Hulo Com/Bill CA $304365255068318 Card 0158
Purchase authorized on 12/29 Amazon Mitpl*Zp8Ha
Amzn Com/Bill WA §584365284430033 Card 0158
Purchase authorized on 12/29 Amazon Mitpl*Zp1Dz
Amzn Com/Bill WA §584365284480495 Card 0158
Puschase authorized on 12/30 Kindle Unitd*Ze2Jv
$88:802-3080 WA $304365624531423 Card 0158
Puschase authorized on 12/31 Circle K 09154 Phoenix AZ.
P464366810051787 Card 8320

Recurring Payment authorized on 12/31 Walgreens #3087
$00-289-2273 AZ $584366793761788 Card 0158
Puschase authorized on 01/01 Amazon Prime*Zp3U3
Amzn Com/Bill WA $465001756908079 Card 0158
Purchase authorized on 01/01 Avdible*Zp6Yj4YE)

Amzn Com/Bill NJ $385002002154482 Card 0158
Puschase authorized on 01/03 Amazon Mitpl*ZdOFI
Amzn Com/Bill WA $305003812121722 Card 0158
Puschase authorized on 01/04 Amazon RETA* Zp2Vw
WWW Amazon CO WA S463004339794992 Card 0158
Puschase authorized on 01/04 Amazon Mitpl*Zp841
Amzn Com/Bill WA $585004481633615 Card 0158
Puschase authorized on 01/04 Amazon Mitpl*Zp1 7l
Amzn Com/Bill WA $305005038332744 Card 0158
Puschase authorized on 01/05 Carnimeat Panevezys Ltu

3828

2095

142

1918

1296

7185

1000

15318

1647

5508

1644

3006

18457

2599
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1

1

18

18

18

18

Puschase authorized on 01/07 Qfc #5824 2002 228th A
‘Sammamish WA P000000282414375 Card 0158

Purchase authorized on 01/07 Value Village - 1214 5 lssaquah
‘WA PO00000885538506 Card 8320

Puschase authorized on 01/06 Potterybarn Com 800-922-9934
CA$305007031922909 Card 8320

Puschase authorized on 01/07 Potterybarn Com 800-922-9934
CA'$385007512665501 Card 8320

Puschase authorized on 01/07 Amazon Mktpl*Zp4Qe

Amzn Com/Bill WA S585007804536818 Card 0158

Purchase authorized on 01/07 Amazon MktpI*Zd9E0

21971

5239

3059

03

660

3416
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19 Purchase authorized on 01/07 Amzn Mktp US*ZdS6Z 140926
'Amzn Com/Bill WA S305007778284860 Card 0158
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1

1

1

EETRe AETE
Purchase authorized on 01/04 Amzn Mitp US"Zp10V.

Amzn Com/Bill WA $385005053147634 Card 0158

Puschase authorized on 01/06 Potterybarn.Com 800-922-9934
CA'$385006827318314 Card 8320

Puschase authorized on 01/06 Amazon Mitpl*Zd9Gt

Amzn Com/Bill WA $385007005129725 Card 0158

44079

9692

2423
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119 Purchase authorized on 01/09 Maverik #668 Laramie WY 6038
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15

s

s

s

s

"7

1121

1121

1121

1121

1121

1121

1121

1121

1121

Purchase authorized on 01/13 Amazon MitplZ56W2
Amzn Com/Bill WA $585013721428132 Card 0158
Puschase authorized on 01/14 Amazon RETA® Z544L
WWW Amazon CO WA S585014733923708 Card 0158
Puschase authorized on 01/14 Amazon Mitpl*Zg 701
Amzn Com/Bill WA $385014733963526 Card 0158
Purchase authorized on 01/14 Amazon Mtpl*Zd6Qx.
Amzn Com/Bill WA $305014745488878 Card 0158
Purchase authorized on 01/14 Amazon Digi® Zd0Bu
Hitpswww Link WA $305015150608714 Card 0158
Puschase authorized on 01/15 Amazon Mktpl*Zd6Xs
Amzn Com/Bill WA $305016215707949 Card 0158
Puschase authorized on 01/16 Amazon RETA® Z53Ke
WWW Amazon CO WA S585017134043795 Card 0158
Puschase authorized on 01/17 Amazon Mktpl*Ze3Ms
Amzn Com/Bill WA $385017688002662 Card 0158
Purchase authorized on 01/17 Amazon Mitpl*Zg6R6
Amzn Com/Bill WA $585017688108631 Card 0158
Puschase authorized on 01/17 Amazon Mitpl*Zc17G
Amzn Com/Bill WA $385018122579018 Card 0158
Puschase authorized on 01/18 Amazon RETA® Zg9K4
WWW Amazon CO WA $305018855388816 Card 0158
Puschase authorized on 01/19 Amazon Mktpl*ZesP3
Amzn Com/Bill WA $465019454655718 Card 0158
Purchase authorized on 01/19 Amazon RETA® Zc8W2
WWW Amazon CO WA S585019769337262 Card 0158
Puschase authorized on 01/20 Amazon Mktpl*ZedGs
Amzn Com/Bill WA $585020317168354 Card 0158
Puschase authorized on 01/20 Amazon Digi* ZeUs
Httoswww Link WA S385021216399333 Card 0158

3451

1526

2168

3113

440

2419

66.11

4308

2781

53881

2203

1312

1130

1847

451
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1122

1122

1122

1122

Purchase authorized on 01/17 Amzn Mktp US*Zc5Yy.
Amzn Com/Bill WA $385017686318061 Card 0158
Puschase authorized on 01/21 Amazon RETA® Zc36L
WWW Amazon CO WA $385021634224655 Card 0158
Puschase authorized on 01/21 Amazon RETA® ZcTlb
WWW Amazon CO WA $305021637678842 Card 0158
Puschase authorized on 01/21 Amazon RETA® Z56H]
WWW Amazon CO WA $465021753927504 Card 0158

7295

32569

1633

2066
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123

123

123

123

123

124

Purchase authorized on 01/21 Amazon Mktpl*Z54Ln
Amzn Com/Bill WA $305022177597800 Card 0158

Puschase authorized on 01/22 Amazon Mitpl*Ze6V3

Amzn Com/Bill WA $385022607522590 Card 0158

Puschase authorized on 01/22 Amazon Mitpl*Zc2on

Amzn Com/Bill WA $465022774480883 Card 0158

Puschase authorized on 01/22 Amazon Mitpl*Z55WI

Amzn Com/Bill WA $305022774532160 Card 0158

Puschase authorized on 01/23 Dollar Tr 11000 § Park Parker CO
'P000000476105867 Card 8320

Puschase authorized on 01/22 Amazon Mitpl*Z52Es

Amzn Com/Bill WA $385022801842414 Card 0158

3238

2164

3230

3665

9774

2570
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124

124

124

124

124

124

124

Purchase authorized on 0122 Amazon MktpFFZgdBr
Amzn Com/Bill WA $305023073544817 Card 0158
Purchase authorized on 01/22 Amazon Mitpl°Z5281
Amzn Com/Bill WA $585023076004807 Card 0158
Puschase authorized on 01/22 Amazon Mitpl*Ze9E2
Amzn Com/Bill WA $305023076026623 Card 0158
Purchase authorized on 01/22 Amazon Mitpl*Zg 1DD.
Amzn Com/Bill WA $305023086737395 Card 0158
Puschase authorized on 01/22 Amazon Mitpl*Ze3Lq
Amzn Com/Bill WA $385023093415506 Card 0158
Purchase authorized on 01/22 Amazon Mitpl*Zg9Bn
Amzn Com/Bill WA $465023093470789 Card 0158
Puschase authorized on 01/23 Sq *Hurts Donut CO Parker CO
$305024061184488 Card 8320

Puschase authorized on 01/23 Amazon RETA* Zg6Sp
T & a0 TUA 30509400074 1000 (ard (1] <8

23462

4308

9658

1085

1544

2167

1620

3011
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Purchase avthorized on 01/24 Amazon Mktpl*Zg9Ej
Amzn Com/Bill WA $385024835350684 Card 0158
Puschase authorized on 01/24 Amazon Mitpl*ZgSDD.
Amzn Com/Bill WA $385024853787920 Card 0158
Puschase authorized on 01/24 Amazon Mktpl*ZgSDD.
Amzn Com/Bill WA $385024853830637 Card 0158
Purchase authorized on 01/24 Amazon Mitpl*ZgdZb
Amzn Com/Bill WA $385025033549426 Card 0158
Puschase authorized on 01/25 Amazon Mitpl*Zc43G
e

2061

568

1652

670

7949
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1728

129

129
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129

130

Purchase avthorized on 01/27 Amazon.Com*Z74684]
Amzn Com/Bill WA $305027650425285 Card 0158
Puschase authorized on 01/27 Amazon RETA® Zg6Ur
WWW Amazon CO WA S585027741381886 Card 0158
Puschase authorized on 01/28 Amazon RETA® Zc6Hs
WWW Amazon CO WA $385028687069580 Card 0158
Puschase authorized on 01/28 Amazon Mitpl*Zg2Ko
Amzn Com/Bill WA $465028721385920 Card 0158
Puschase authorized on 01/28 Amazon Tips*Z79U40
Amzn Com/Bill WA $585029085595900 Card 0158
Puschase authorized on 01/28 Amazon Mitpl°Z7979
Amon Com/Bill WA S465020237000450 Card 0158

21283

5024

4308

3746

1000

1633
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131 Porchase authorized on 01/31 Qfc #5824 2902 228th A 76356
Sammamish WA P000000239901 186 Card 0155
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Purchase avthorized on 01/31 Amzn Mitp US'Z12We
Amzn Com/Bill WA $385031614972633 Card 0158
Puschase authorized on 01/31 Amazon Mitpl*Ze30p
Amzn Com/Bill WA $385031618578034 Card 0158
Puschase authorized on 01/31 Amazon RETA® Zc663
WWW Amazon CO WA S585031679426488 Card 0158
Puschase authorized on 01/31 Amazon Mktpl*Ze40o
Amzn Com/Bill WA $385031681396421 Card 0158
Puschase authorized on 01/31 Amazon RETA® Zc3SM
WWW.Amazon CO WA $465031763441059 Card 0158
Puschase authorized on 01/31 Amazon Mitpl°Z71He
Amzn Com/Bill WA $385031765150733 Card 0158
Puschase authorized on 01/31 Amazon Mitpl*ZesPi
Amzn Com/Bill WA $385032158758237 Card 0158
Puschase authorized on 02/01 Amazon RETA® SO14E
WWW Amazon CO WA S463033000739162 Card 0158
Puschase authorized on 02/01 Audible*SWIS678K3
Amzn Com /Bill NJ $385033009843405 Card 0158
Purchase authorized on 02/04 Amazon Com*ZISN63B
Amzn Com/Bill WA $465035755842863 Card 0158
Puschase authorized on 02/04 Amazon Mitpl*00SEN
Amzn Com/Bill WA $385036127478057 Card 0158
Puschase authorized on 02/05 Amazon RETA* X007Q
WWW Amazon CO WA S585036835351710 Card 0158
Recurting Payment authorized on 02/05 Walgreens #6357
$00-289-2273 WA $465037127241214 Card 0158
Puschase authorized on 02/05 Amazon Mtpl*Z75%w
Amzn Com/Bill WA $585036778910435 Card 0158
Purchase authorized on 02/05 Amazon Mitpl*Z70RN.
Amzn Com/Bill WA $385036789818173 Card 0158
Puschase authorized on 02/06 Amazon Tips*Lm4IES
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224

224

2727
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Purchase authorized on 02/21 Amazon Mktpl*Q84R6.
Amzn Com/Bill WA $465053098306522 Card 0158
Purchase authorized on 02/21 Amazon MitpI°ATSPt
Amzn Com/Bill WA $305053237301249 Card 0158
Puschase authorized on 02/23 Amazon RETA* N87Tq.
WWW.Amazon CO WA S585054297633814 Card 0158
Purchase authorized on 02/26 Amazon Mktpl*HnSTd
Amzn Com/Bill WA S305057375148653 Card 0158
Purchase authorized on 02/26 Amazon Mitpl*Se5St
Amzn Com/Bill WA 5465057675325266 Card 0158

13174

1211

5508

1541

3082
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33

33

Purchase authorized on 02/21 Amazon MitpI°ATSPt
Amzn Com/Bill WA $305053237301249 Card 0158
Puschase authorized on 02/23 Amazon RETA* N87Tq.
WWW.Amazon CO WA S585054297633814 Card 0158
Purchase authorized on 02/26 Amazon Mktpl*HnSTd
Amzn Com/Bill WA S305057375148653 Card 0158
Purchase authorized on 02/26 Amazon Mitpl*Se5St
Amzn Com/Bill WA $465057675325266 Card 0158
Recurring Payment authorized on 02/27 Hlu*Huluplus
Hulo Com/Bill CA $385058616340876 Card 0158
Purchase authorized on 02/28 Kindle Unltd*017WI
$88:802-3080 WA S585060019271932 Card 0158
Purchase authorized on 03/01 Homegoods 2030 Bridgev Twin
Falls ID P000000577569227 Card 0158

1211

5508

1541

3082

2095

1321

a11s
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34
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S

306

37

Purchase authorized on 03/02 Market Street 2319 Meridian ID
$463061577057513 Card 0158

Purchase authorized on 03/02 Market Street #319 Meridian 1D
$585061583156706 Card 0158

Purchase authorized on 03/03 Amazon RETA* MN441
WWW.Amazon CO WA S305063087007413 Card 0158
Puschase authorized on 03/03 Fred-Meye Fred Meyer 6
Issaquah WA P000000133230077 Card 0158

Puschase authorized on 03/04 Amazon Mitpl*VxSOF

Amzn Com/Bill WA $305064018442251 Card 0158

Purchase authorized on 03/06 Value Vilage - 1214 5 lssaquah
‘WA P000000185222055 Card 0158

Puschase authorized on 03/06 Amazon Grocery Sub
8882804331 WA S465065773327238 Card 0158

27338
6037
1430

15420
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312 Porchase authorized on 03/11 Qfc #5824 2902 228th A 11973
Sammamish WA P000000781318231 Card 0158
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Date Nomber Deseription Additions Subtractions

) Puschase authorized on 03/12 Value Village - 1214 5 lsaquah 13340
‘WA PO00000681407487 Card 0158

313 Puschase authorized on 03/11 Amazon Mitpl*Rb20P 2030
Amzn Com/Bill WA $385070381487725 Card 0158

313 Puschase authorized on 03/11 Amazon Mitpl*Y85CS 2093
Amzn Com/Bill WA $585071248214119 Card 0158

313 Puschase authorized on 03/12 Amazon Mitpl*xx054. 1091

Amzn Com/Bill WA $305071476989021 Card 0158

313 Puschase authorized on 03/12 Amazon RETA® Y325C 1430
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314

314

314

314

Purchase authorized on 03/12 Amazon Mktpl*S70W3
Amzn Com/Bill WA S585071746496591 Card 0158
Puschase authorized on 03/12 Amazon Mitpl*Ek42N.
Amzn Com/Bill WA S585071751741402 Card 0158
Puschase authorized on 03/12 Amazon Mitpl*Ss4Dv
Amzn Com/Bill WA $465071860008285 Card 0158
Puschase authorized on 03/12 Amazon RETA® 9L0Bx.
WWW Amazon CO WA S465072251603040 Card 0158

8376

3184

5087

1260
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7 Purchase authorized on 03/16 Jenos Restaurant & Monroe WA 9172
$463075767306920 Card 0158

318 Purchase authorized on 03/15 Amazon Mitpl*87887 17847
Amzn Com/Bill WA $385075069782863 Card 0158

3119 ‘Puschase authorized on 03/17 Amazon Mktpl*Ww865 2467
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3120 Purchase authorized on 03/19 Value Village - 1214 5 Issaquah 14138 4698
WA P000000180530168 Card 0158
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47

Purchase authorized on 04/06 Costco Whse #0110 Issaquah WA
P385096765594989 Card 0158

36153




image142.png
48

ana

ana

416

Purchase authorized on 04/08 Metropolitan Mkt 162
‘Sammamish WA P585098692470184 Card 0158

Puschase authorized on 04/13 The Hangar Mall Clarkston WA,
$465103755584085 Card 0158

Purchase authorized on 04/13 Costco Whse 0103 Clarkston
‘WA P305103774627971 Card 0158

Purchase authorized on 04/14 Amazon Mitpl*110Pw.

Amzn Com/Bill WA $305104445731282 Card 0158

25283

25198

23220

1619
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47 Purchase authorized on 04/16 Sp Hamley Western. 19823
154-12781100 OR $585106764482010 Card 0158
an7 Purchase authorized on 04/16 Wal-Mart £2269 Yakima WA 6416
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Hes

1128

4129

4129

4129

4/30

4/30

‘turchase authonzed on Ua/Z/ Lostco Whse U110 Issaquah WA
P305117790309522 Card 0158

Purchase authorized on 04/27 Costco Whse 20110 Issaquah WA
P465118015063928 Card 0158

Purchase authorized on 04/27 Amazon Mitpl*6L2Ya

Amzn Com/Bill WA $305118169399987 Card 0158

Puschase authorized on 04/28 Amazon Mitpl*Go4ST

Amzn Com/Bill WA $465118413190649 Card 0158

Puschase authorized on 04/28 Amazon Mitpl*Nb0GO

Amzn Com/Bill WA $465118624588991 Card 0158

Puschase authorized on 04/28 Amazon Mktpl°Xi616

Amzn Com/Bill WA $385118504464680 Card 0158

Puschase authorized on 04/28 Amazon Mitpl‘Ig8ES

Amzn Com/Bill WA S465118603474839 Card 0158

33638

16964

16307

28542

5650

2203
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Purchase authorized on 05/01 Amazon Mktpl*Nb3R1
Amzn Com/Bill WA $385121602704818 Card 0158

Purchase authorized on 05/01 Amazon RETA* N21Qb

4737

8259
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33 [Purchase authorized on 05/02 Amazon Mktpl*N284F 3878
‘Amzn Com/Bill WA $465122599850512 Card 0158
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'

s5m2

s5m2

s5m2

s5m2

513

513

Purchase avthorized on 05/07 Amazon Prime NbI9
Amzn Com/Bill WA §585127722099948 Card 0158
Puschase authorized on 05/09 Amazon Mitpl'NW1HK.
Amzn Com/Bill WA $465129287230565 Card 0158
Purchase authorized on 05/09 Amazon RETA* NiTLp
WWW.Amazon CO WA $465129410850276 Card 0158
Purchase authorized on 05/09 Amazon RETA* Ni9OC
WWW Amazon CO WA $465129411392527 Card 0158
Puschase authorized on 05/10 Amazon RETA* NW41Q
WWW.Amazon CO WA $305130445034271 Card 0158
Puschase authorized on 05/09 Amazon RETA® NiTLA
WWW.Amazon CO WA $305129373918050 Card 0158

Purchase authorized on 05/09 Amazon RETA® Ni6Ud

329

12023

2095

1931

2312

2537

3000
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6/4

6/4

6/4

6/4

6/4

65

65

6/6

Purchase authorized on 06/02 Amazon RETA* N663S
WWW Amazon CO WA $305154149415231 Card 0158
Purchase authorized on 06/02 Amazon MitpI*N64HT
Amzn Com/Bill WA $385154209481962 Card 0158
Puschase authorized on 06/02 Amazon Mitpl*N64Tj
Amzn Com/Bill WA $465154225566341 Card 0158
Puschase authorized on 06/03 Amazon Mitpl’NE2Qw
Amzn Com/Bill WA §585154488840113 Card 0158
Purchase authorized on 06/03 Prime Video "NH3Pg
'$88:802-3080 WA $305154678622202 Card 0158
Puschase authorized on 06/02 Amazon Mitpl*N61CD
Amzn Com/Bill WA §585154120939590 Card 0158
Puschase authorized on 06/03 Amazon MitplN640F
Amzn Com/Bill WA $585154319438736 Card 0158
‘Puschase authorized on 06/04 Amazon Mktpl*N69I9

166.62

27108

EERA

4186

1652

1647

14876

48485
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5120

527

527

Purchase authorized on 05/19 Amazon RETA* Nz2Jr
WWW Amazon CO WA S585139729253082 Card 0158
Puschase authorized on 05/23 Amazon Mitpl*Nz8N1
Amzn Com/Bill WA $385143633756143 Card 0158

ATM Withdrawal authorized on 05/24 2942 228th Ave SE

2940

4627

600.00
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@ Layna Crofts

Layna | January 10, 2025

Viewby
Brand

WILLIAMS SONOMA
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65

65
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Purchase authorized on 06/01 Amazon Mktpl*N60UT
Amzn Com/Bill WA $305152849927298 Card 0158
Puschase authorized on 06/02 Amazon RETA* N62Ds
WWW Amazon CO WA S585154149386040 Card 0158
Puschase authorized on 06/02 Amazon MktpINGORt
Amzn Com/Bill WA $585153681398591 Card 0158
Puschase authorized on 06/02 Amazon Mitpl*N6SUi
Amzn Com/Bill WA $465154141545339 Card 0158
Puschase authorized on 06/02 Amazon Mitpl*N6SQb
Amzn Com/Bill WA $305154143803959 Card 0158
Puschase authorized on 06/02 Amazon MktpIN62Xo
Amzn Com/Bill WA $465154145122595 Card 0158
Puschase authorized on 06/02 Amazon RETA* N663S
WWW Amazon CO WA $305154149415231 Card 0158
Purchase authorized on 06/02 Amazon MitpI*N64HT
Amzn Com/Bill WA $385154209481962 Card 0158
Puschase authorized on 06/02 Amazon Mitpl*N64Tj
Amzn Com/Bill WA $465154225566341 Card 0158
Puschase authorized on 06/03 Amazon Mitpl’NE2Qw
Amzn Com/Bill WA §585154488840113 Card 0158
Purchase authorized on 06/03 Prime Video "NH3Pg
'$88:802-3080 WA $305154678622202 Card 0158
Puschase authorized on 06/02 Amazon Mitpl*N61CD
Amzn Com/Bill WA §585154120939590 Card 0158
Puschase authorized on 06/03 Amazon MitplN640F
Amzn Com/Bill WA $585154319438736 Card 0158
Puschase authorized on 06/04 Amazon MitpI“N6SI9
'Amzn Com/Bill WA S305155596326396 Card 0158

1220

878

2431

2478

6830

4186

16662

27108

EERA

4186

1652

1647

14876

48485
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Statement period activity summary

Beginning balance on 11/1 $3.44115
Deposits/Credits 111723
‘Withdrawals/Debits - 3980.59
Ending balance on 11/30 $577.19

Overdraft Protection

Account aum
THE HELPING
Washington 2

For Direct De
Routing Nom

For Wire Tran
Routing Nom
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12s
11725
11726
11726
11727
11729

11129

‘Ending balance on 11/30

Purchase authorized on 11/23 Bomre Com Riga Lva
$384328709895821 Card 1743

Recurting Payment authorized on 11/23 Tu *Transuaion
$00-493.3292 CA $3043290403375 14 Card 1743

Recurring Payment authorized on 11/24 Apple Com/Bill
$66-712-7753 CA $464329544592647 Card 1743

Recurring Payment authorized on 11/24 Apple Com/Bill
$66-712-7753 CA $584329861995071 Card 1743

Purchase authorized on 11/25 Salish Lodge - Fro Snoqualmie
WA $304330856096164 Card 1743

Amazon Com Servi Payments 241128 Tr002503568262
1+1.18%1.18%Dtm*003+20241008 SE*21 0000392\ GE*1
Recurring Payment authorized on 11/28 Adobe *Adobe.
408-536.6000 CA $464333674828221 Card 1743

38744
3208
2001
109
107596
118

5287

173734

170544

62948

57779

57779
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Statement period activity summary

Beginning balance on 12/1 $577.79
Deposits/Credits 3782857
‘Withdrawals/Debits - 3816129
‘Ending balance on 12/31 $245.07

Overdraft Protection

Account number. 7769768305
‘THE HELPING BOOKS LLC
‘Washington account terms and conditions apply

For Direct Deposit use
Routing Number (RTN): 125008547

For Wire Transfers use
Routing Number (RTN): 121000248
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Statement period activity summary Account number. 7769768305

Beginning balance on 12/1 $57779 THE HELPING BOOKSLLC
Deposits/Credits 378857 Washington accouat terms and conditions apply
Withdrawals/Debits - 3816129 For Direct Deposit use
Ending balance on 12/31 S205.07 Routing Number ®IN): 125008547
For Wire Transfers use
Routing Number ®IN): 121000248
‘Overdraft Protection

This account is not cusrently covered by Overdraft Protection. fyou would like more information regarding Overdraft Protection and eligibility
requirements please call the number listed on your statement of visit your Wells Fargo branch.

Transaction history

Check Deposits/  Withdrawals'  Ending

Date Nomber Description Credits Debits

™ Purchase authorized on 11720 Nordstrom Direct % 33056
'$00-285-5800 1A $384334682541404 Card 1743

122 Recurring Payment authorized on 1129 Apple Com/Bill 2863
$66-712-7753 CA $304335215812028 Card 1743

122 Recurting Payment authorized on 12/01 Adobe *Adobe. 1101
408-536.6000 CA $304336394148056 Card 1743

126 Recurring Payment authorized on 12/05 BookbeamIo 3500
Bookbeam Io WY §584340711046219 Card 1743

1219 Money Transfer avthorized on 12/07 From Liberty Mutual MA 436400
$304342603131438 Card 1743

1219 Money Transfer authorized on 12/09 From Liberty Mutual MA 25117
$384344623227333 Card 1743

1219 Money Transfer avthorized on 12/09 From Liberty Mutual MA 4399.49
$304344625177730 Card 1743

1219 Recurring Payment authorized on 12/05 Apple Com/Bill 2088
$66-712-7753 CA $464340707039643 Card 1743

1219 Puschase authorized on 12/07 Sq *Undead Furnitu Boise D 15476
$464342675661588 Card 1743

1219 Puschase authorized on 12/07 Sq *Undead Furnitu Boise D 6254
$384342677362576 Card 1743

1219 Puschase authorized on 12/07 Sq “Little Lamb th Meridian ID 37.10
$464342681961339 Card 1743

1219 Purchase authorized on 12/07 Sq *Fern and Hom Nampa ID 10600
$384342716827738 Card 1743

1219 Purchase authorized on 12/07 Wienerschaitzel 89 Meridian ID 3190
$304342735054234 Card 1743

1219 Purchase authorized on 12/07 Market Street #319 Meridian D 21246
$304343038614520 Card 1743

1219 Recurring Payment avthorized on 12/07 ElevenlabsIo-3418 2424

ElevenlabsIo NY $3843430¢

71658 Card 1743
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1219

1219

1219

1219

1219
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12110

12110

12110
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5304344625177730 Card 1743
Recurring Payment authorized on 12/05 Apple Com/Bill
$66-712-7753 CA $464340707039643 Card 1743

Puschase authorized on 12/07 Sq *Undead Furnitu Boise D
$464342675661588 Card 1743

Puschase authorized on 12/07 Sq *Undead Furnitu Boise D
$384342677362576 Card 1743

Puschase authorized on 12/07 Sq “Little Lamb th Meridian ID
$464342681961339 Card 1743

Purchase authorized on 12/07 Sq *Fern and Hom Nampa ID
$384342716827738 Card 1743

Purchase authorized on 12/07 Wienerschaitzel 89 Meridian ID
$304342735054234 Card 1743

Purchase authorized on 12/07 Market Street #319 Meridian D
$304343038614520 Card 1743

Recurring Payment avthorized on 12/07 ElevenlabsIo-3418
Elevenlabslo NY $384343086771658 Card 1743

Purchase authorized on 12/07 Goodwood Barbecue
2088841021 ID $384343128344091 Card 1743

Puschase authorized on 12/07 Timeresistance.Com Kaunas Lty
$384343144529759 Card 1743

Purchase authorized on 12/08 Panda Express £261 Meridian ID
$584343794614615 Card 1743

Money Transfer authorized on 12/10 From Liberty Mutual MA
$464345609494585 Card 1743

Recurring Payment authorized on 12/08 Apple Com/Bill
$66-712-7753 CA $464343862673253 Card 1743

Purchase authorized on 12/09 Uber *Eats Help Uber.Com CA
$304344640256856 Card 1743

Recurring Payment authorized on 12/08 Apple Com/Bill
$66.712-7753 CA $584343637679268 Card 1743

42265

2088

15476

6254

37.10

10600

3190

21246

2424

25763

285.00

5289

1099

19287

3413
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December 31,2024 M Page 3 of 8

Transaction history(continued)
Check Deposits/  Withdrawals/  Endi

Date Nomber _Description Credits Debits

T Purchase authorized on 12/00 Amazon MApIZrTWN 3030
Amzn Com/Bill WA $384345073766226 Card 1743

1211 Puschase authorized on 12/10 Amazon Mitpl*Zs00Z 2331
Amzn Com/Bill WA $384345577150380 Card 1743

1211 Recurring Payment authorized on 12/10 Openai *Chatgpt Su 2204
HitpsopenaiC CA §584345770441403 Card 1743

1211 Recurring Payment authorized on 12/10 Placeit Empowerkit 119388 k
415-937-1163 CA $464346165430038 Card 1743

1212 Purchase authorized on 12/11 Uber *Eats Help Uber.Com CA 17138
$304346682385329 Card 1743

1212 Puschase authorized on 12/11 Uber *Eats Help Uber.Com CA 22751
$584347002649682 Card 1743

1212 Purchase authorized on 12/11 WF* Wayfair4284101 1316
Hitpswww WayfMA $464347275919336 Card 1743

1212 Puschase authorized on 12/12 Fred-Meyer #0638 6100 EL 622 k
Issaquah WA P384348061342441 Card 1743

1213 Puschase authorized on 12/09 Amazon Mktpl*Z15F1 70631
Amzn Com/Bill WA $384345073812481 Card 1743

1213 Puschase authorized on 12/10 Ariat Internationa 877-7027428 21182
CA'$464345863385837 Card 1743

1213 Puschase authorized on 12/12 Uber *Eats Help Uber.Com CA 6596 [
$584347675295699 Card 1743

12116 Money Transfer authorized on 12/16 From Liberty Mutual MA 599200
$464351631452918 Card 1743

12116 Money Transfer authorized on 12/16 From Liberty Mutual MA 605679
$584351689953109 Card 1743

12116 Online Transfer From Crofts L Ref #1b0Qivdyqz Everyday 6.000.00
Checking Emergency Hotel

12116 Purchase authorized on 12/12 Safeway #3006 lssaquah WA, 1099
$584347695859543 Card 1743

12116 Purchase authorized on 12/12 Panera Bread #2022 lssaquah 1773
‘WA §384347709954795 Card 1743

12116 Puschase authorized on 12/13 Safeway Fuel3006 lssaquah WA 7611
$304348692699115 Card 1743

12116 Purchase authorized on 12/13 Qfe #5824 Issaquah WA 10106
$584348712644270 Card 1743

12116 Purchase authorized on 12/13 Uber *Eats Help Uber.Com CA 12790
$464348719581241 Card 1743

12116 Puschase authorized on 12/13 Uber *Eats Help Uber.Com CA 1349
$384348720464633 Card 1743

12116 Purchase authorized on 12/13 Qdoba Mexican Eats Phoenix AZ. 2719
$584348721982888 Card 1743

12116 Recurring Payment authorized on 12/13 Apple Com/Bill 2751
$66-712-7753 CA $384348727187923 Card 1743

12/16 Purchase authorized on 12/14 Uber *Eats Help Uber Com CA 9067
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12116 Purchase authorized on 12/14 Starbucks Store 03 Issaquah WA 4176
$584349706169402 Card 1743

12116 Purchase authorized on 12/14 Fred-Meyer #0658 Issaquah WA 3601
$384349721977166 Card 1743

12116 Puschase authorized on 12/14 Fred-Meyer #0658 Issaquah WA 1102
$464349723813548 Card 1743

12116 Purchase authorized on 12/14 Trader Joe § 138 ssaquah WA 1850
$464349737210643 Card 1743

12116 Puschase authorized on 12/14 Uber *Eats Help Uber.Com CA 21800
$584350012404507 Card 1743

12116 Recurring Payment authorized on 12/14 Apple Com/Bill 1872
$66-712-7753 CA $304350109027835 Card 1743

12116 Puschase authorized on 12/14 Airbab * Hmyhew3NS 879129
Airbab Com CA S384350191472821 Card 1743

12116 Purchase authorized on 12/15 Metropolitan Mkt 162 32303
‘Sammamish WA P584350847403609 Card 1743

12116 Online Transfer to Crofts L Everyday Checking xxxxx]447 Ref. £,000.00
#£1b0QmedfAZ on 12116124

ecember 31,2024 M Page4of §

ransaction history(continued)
Check: Depositsy  Withdrawals/
Date Nomber Description Credits Debits
7 Purchase avthorized on 12/10 Ariat aternafions §77-7027428 34936
(CAS464345863369832 Card 1743
12718 Money Transfer authorized on 12/18 From Liberty Mutual MA 154528
$584353632609325 Card 1743
12719 Purchase Retura authorized on 12/18 Airbab * Hyhew3N8 879129
4158005959 CA S464354075772718 Card 1743
12719 Recuring Payment authorized on 12/18 Intuit ‘Qbooks Liv 7184
Clintuit Com CA $384353518779005 Card 1743
12719 Purchase authorized on 12/18 Adobe “Adobe 408-536-6000 3856
(CAS464353530836388 Card 1743
12719 Recuring Payment authorized on 12/18 Apple Com/Bil 2309
8667127753 CA $384353543692485 Card 1743
12719 Recuring Payment authorized on 12/18 Apple Com/Bil 299
8667127753 CA S584353561775812 Card 1743
12719 Purchase authorized on 12/18 Amazon Mitpl*ZO8Nx. 203

Amzn Com/Bill WA §584353593190417 Card 1743
12/19 Purchase authorized on 12/18 Etsy, Inc. Brooklyn NY 1100
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Puschase authorized on 12/18 Etsy, Inc. Brooklyn NY.
$584353687117000 Card 1743

Purchase authorized on 12/18 Uber *Eats Help Uber.Com CA
$304353834660084 Card 1743

Purchase authorized on 12/19 Value Vilage - 1214 5 lssaquah
‘WA PO00000886956131 Card 1743

Puschase authorized on 12/19 Airbab * Hmcbsr2Mj

Airbab Com CA $384354824739253 Card 1743

Puschase authorized on 12/19 Wyna Nail Spa lssaquah WA
$464353007628963 Card 1743

Purchase authorized on 12/20 Fireworks - Seattle Seattle WA
P304355850314532 Card 1743

Purchase authorized on 12/19 Tst* Dough Zone - lssaquah WA
$304354828221217 Card 1743

Puschase authorized on 12/19 Ruth's Chris 02273 Seattle WA
$464355192879084 Card 1743

Purchase authorized on 12/20 Sq *Osproautodetai Gosq.Com
WA §584355644172005 Card 1743

Puschase authorized on 12/20 Amazon RETA* Z16X

WWW Amazon CO WA S464355645849265 Card 1743
Puschase authorized on 12/20 Urban Mkt Conc D § Seattle WA
$464353838591253 Card 1743

Puschase authorized on 12/20 Apple Com /Bl 866-712-7753
(CA'$384356030982898 Card 1743

Puschase authorized on 12/20 Uber *Eats Help Uber.Com CA
$464336194594413 Card 1743

Puschase authorized on 12/20 Uber *Eats Help Uber.Com CA
$584336196068440 Card 1743

Purchase authorized on 12/21 Amazon Prime*Z99J6

Amzn Com/Bill WA §584356584277964 Card 1743

Online Transfer to Crofts L Ref £1b0QpTTemw Everyday
Checking Labor Mitigation

Purchase authorized on 12/21 The Henry Phoenix Phoenix AZ
$584356840427552 Card 1743

Puschase authorized on 12/21 Uber *Eats Help Uber.Com CA
$464357048276131 Card 1743

Purchase authorized on 12/21 Airbab * Inc Airbab Com CA
$584357086840405 Card 1743

Recurring Payment authorized on 12/22 Apple Com/Bill
$66-712-7753 CA $304357705821717 Card 1743

Recurting Payment authorized on 12/23 Tu *Transuaion
$00-493.3292 CA $384359040309878 Card 1743

Recurring Payment authorized on 12/26 Adobe *Adobe.
408-536.6000 CA $384361334747550 Card 1743

Recurting Payment authorized on 12/26 Adobe *Adobe.
408-536.6000 CA $384361334750549 Card 1743

785
19003
B2

597595
14000
43699
15005
59768
38000

5036
95351
2346
1017
6421
1652
516808
2063
5453
50000
16350
3208
205

550
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Transaction history(continued)
Check Deposits/  Withdrawals/  Ending daily
Date Nomber _Description Credits Debits balance
T Purchase authorized on 12/26 Sp Antiquities War 86790
160-22536206 AZ $384361847659240 Card 1743
1227 Recurring Payment authorized on 12/26 Apple Com/Bill 1540 124098
$66-712-7753 CA $384361861630339 Card 1743
12130 Amazon Com Servi Payments 241220 Ti002576101192 590
B*#5.90°5.90% Dtm*003°20241113\SE*21*0002135\GE*1
12130 Purchase authorized on 12/27 Jimmy Johas 2503 Scottsdale 1069
AZ'$464362749559521 Card 1743
12130 Puschase authorized on 12/28 Uber *Eats Help Uber.Com CA 13651
$304363576597298 Card 1743
12130 Puschase authorized on 12/29 Apple Com/Bill 866-712-7753 1326
(CA'$384364288877084 Card 1743
12130 Recurting Payment authorized on 12/29 Adobe *Adobe. 5287
408-536.6000 CA $304364420071119 Card 1743
12130 Purchase authorized on 12/29 Harkins Fashion Sq Scottsdale 3850
AZ'$464364707975105 Card 1743
12130 Purchase authorized on 12/29 Macy’s 7014 E Camel Scottsdale 22033
AZP000000380761716 Card 1743
12130 Recurring Payment authorized on 12/29 Apple Com/Bill 1099
$66.712-7753 CA $464364861435532 Card 1743
12130 Puschase authorized on 12/29 Arizona Mills Tempe AZ 7782
$464363008624748 Card 1743
12130 Puschase authorized on 12/29 Express#1738 Tempe AZ 3557 64134
$464363021150859 Card 1743
1231 Puschase authorized on 12/29 Rt Arizona Mills Tempe AZ 20640
$304363058695463 Card 1743
1231 Purchase authorized on 12/30 Uber *Eats Help Uber.Com CA 11243
$584363624504989 Card 1743
1231 Puschase authorized on 12/30 Uber *Eats Help Uber.Com CA 7744 24507
$304366097201450 Card 1743
Ending balance on 12/31 245.07
Totals $37,828.57 $38,161.29

‘The Ending Daily Balance does not reflect any pending withdrawals or holds on deposited funds that may have been outstanding on your account when
‘your transactions posted. [fyou had insufficient available funds when a transaction posted, fees may have been assessed.
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Other Wells Fargo Benefits

‘Update your account security settings

The new year s a great time to make sure your security setfings are up to date. Take a few minutes now to update your passwords,
ensure we have your current contact information (mobile phone number, email) set up ot fine tune account alerts®, and enable
biometric sign on for the Wells Fargo Mobile app, if you haven't done so yet. Learn more at www.wellsfargo.com/securitytools.

*Sign-up may be required. Availability may be affected by your mobile carrier's coverage area. Your mobile carier's message and

data rates may apply.

Statement period activity summary

Beginning balance on 1/1 $24507
Deposits/Credits 3190629
‘Withdrawals/Debits - 2021319
Ending balance on 1/31 S1L938.17

January 31,2025 W Page2of 7

Account number: 7769768305 (primary account)
‘THE HELPING BOOKS LLC
Washington accouat terms and conditions apply

For Direct Deposit use
Routing Number (RTN): 125008547

For Wire Transfers use
Routing Number (RTN): 121000248
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Transaction history

Check Deposits/  Withdrawals/  Ending daily

Date Nomber Description Credits Debits balance

m Recurting Payment authorized on 01/01 Adobe *Adobe. 1101 23406
408-536.6000 CA S305001531807445 Card 1743

e Recurring Payment avthorized on 01/01 Apple Com/Bill 2863 20543
$66-712-7753 CA $585001543293004 Card 1743

16 Puschase authorized on 01/02 PY “Grand Canyon V Grand 11260
Canyon AZ $465002631690379 Card 1743

16 Purchase authorized on 01/02 Tst*Foodie Club Grand Canyon 15912
AZ305002660884178 Card 1743

16 Recurring Payment authorized on 01/05 Bookbeam Io 3500 10529
Bookbeam.Io WY $305005711389009 Card 1743

G Overdraft Fee for a Transaction Posted on 01/06 $159.12 3500
Puschase Authori Zed on 01/02 Tst*Foodie Club Grand CA

G Overdraft Fee for a Transaction Posted on 01/06 $39.00 3500 17520
Recurring Payment Authori Zed on 01/05 Bookbeam o
Bookbeam

18 Recurring Payment authorized on 01/07 Elevenlabs o 2424 19953
Elevenlabslo NY $305008086600455 Card 1743

19 Overdraft Fee for a Transaction Posted on 01/08 $2424 3500 23453
Recurring Payment Authori Zed on 01/07 Elevenlabslo
Elevenla

113 Money Transfer authorized on 01/11 From Liberty Mutual MA 2601749
$305011631401705 Card 1743

113 Puschase authorized on 01/11 Great Divide Brewe Lone Tree 20070
€O $305011841713135 Card 1743

113 Puschase authorized on 01/12 Apple Com/Bill 866-712-7753 850
‘CA'$385012419469959 Card 1743

113 Recurring Payment avthorized on 01/12 Apple Com/Bill 1099
$66-712-7753 CA $585012861709636 Card 1743

113 Recurring Payment authorized on 01/12 Uber *One 999 2554348
Help Uber Com CA $305013160900145 Card 1743

114 Recurring Payment avthorized on 01/13 Apple Com/Bill 1101
$66-712-7753 CA $385013604444729 Card 1743

114 Purchase authorized on 01/13 Sq *The Serenity S Lone Tree CO 19850
$305013843422662 Card 1743

114 Purchase authorized on 01/13 WM Superc Wal-Mart Sup Parker 41999 2491368
COP000000336912772 Card 1743

s Purchase authorized on 01/12 Sky Ridge Medical Lonetree CO 599
$305012674691021 Card 1743

s Puschase authorized on 01/12 Sky Ridge Medical Lonetree CO. 1875
$465012744398936 Card 1743

s Puschase authorized on 01/13 Tst* Good Times Re Parker CO 1833
$465014089754065 Card 1743

s Puschase authorized on 01/14 Pay*Junk and Demo 56207
4253205865 WA S585014675785846 Card 1743

s Puschase authorized on 01/14 Uber “Eats Help Uber.Com CA 36529
$465015040491478 Card 1743

s Recurring Payment authorized on 01/14 Apple Com/Bill 2752
$66-712-7753 CA $305015109659286 Card 1743

s Purchase with Cash Back $ 100.00 authorized on 01/15 WM 34107

Supere Wal-Mart Sup Parker CO P000000779041792 Card
1743




image162.png
115 Zelle to Miguel Aquino Florian on 01/15 Ref#Pp0¥iph 58N 1,680.00
Mitigation. Thank You for Your Hard Work.

116 Puschase authorized on 01/15 Synch Payment 800-541-0049 1370
GA $385015650863864 Card 1743

116 D Bursar Purchase 250116 370505 Layna Crofts. 272800

"7 Purchase authorized on 01/14 Pods 800-776-7637 FL 536,09
$585014721203076 Card 1743

ary 31,2025 W Page 3 of 7

isaction History (continued)
Check: Depositsy  Withdrawals/
Date Nomber Description Credits Debits
7 Purchase avthorized o 01716 Apple Com/ BIIS00-275-2275 770
CASS85016612172029 Card 1743
117 Purchase authorized on 01/16 Uber *Eats Help Uber.Com CA 9334
S585016701778157 Card 1743
117 Purchase athorized on 01/17 Costeo Whse #0468 Lone Tree 1018
COP385017811438037 Card 1743
117 Zelle to Alvarez Evelio on 01/17 Ref &Pp0¥Ft82x Mitigation 305000
‘and Demolition
11 Purchase authorized on 01/17 Amazon Mitpl“Zg L 2800
Amzn Com/Bill WA S385017775390408 Card 1743
11 Purchase avthorized on 01/17 Hampton Inas 303-7904100 CO 24094
5305013012837676 Card 1743
11 Purchase authorized on 01/17 Uber *Eats Help Uber.Com CA 15508
$385018071291443 Card 1743
11 Purchase avthorized on 01/18 Adobe “Adobe 408-536-6000 3856
CAS465018491680768 Card 1743
11 Recuring Payment authorized on 01/18 Intuit ‘Qbooks Liv 7184
Cliatuit Com CA $305018530568902 Card 1743
11 Recuming Payment authorized on 01/18 Apple Com/Bil 299
866.712-7753 CA S305018561218760 Card 1743
11 Purchase athorized on 01/18 King Soopers 06 Parker & 4013
Parker COP305018676632024 Card 1743
11 Purchase authorized on 01/18 Uber *Eats Help Uber.Com CA 23080

5585018695665404 Card 1743
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Putchase authorized on 01/18 King Soopers £06 Parker R
Parker COP305018676682024 Card 1743

Putchase authorized on 01/18 Uber *Eats Help Uber Com CA
$385018693663404 Card 1743

Purchase authorized on 01/19 Sp 39 North Parker
130.39403323 CO S585019800125660 Card 1743

Putchase authorized on 01/19 Uber *Eats Help Uber Com CA
$465019817353971 Card 1743

Purchase authorized on 01/19 Big Jim S Ribs TIC Aurora CO
$385019857919309 Card 1743

Recurring Payment athorized on 01/19 Apple Com/Bill
866.712-7753 CA S305019861574690 Card 1743

Putchase authorized on 01/20 Sq “Wonderland Toy Deaver,
€0, UCO $305020640293978 Card 1743

Putchase authorized on 01/20 Vans #0264 Deaver CO
P000000585055657 Card 1743

Putchase authorized on 01/20 Lolli and Pops-117
415.4454500 CO $385020712659160 Card 1743
Purchase with Cash Back$ 10000 authorized on 0121 King
Soop 12959 Pasker Parker CO P000000976662502 Card 1743
Putchase authorized on 01/20 Cherry Creek 5940 Deaver CO
$585020720232598 Card 1743

Recurring Payment athorized on 01/21 Apple Com/Bill
866.712-7753 CA §585021475543712 Card 1743

Putchase authorized on 01/21 Amazon Prime*Zg22A

Amzn Com/Bil WA S385021 589516442 Card 1743

Putchase authorized on 01/17 Hampton Inas 303-7904100 CO
$465018011744878 Card 1743

Purchase authorized on 01/19 Pods 800-776.7637 FL
5465020279484543 Card 1743

Purchase authorized on 01/21 Lowes £00907* 866-483-7521
NCS585021657284518 Card 1743

Recurring Payment authorized on 01/22 Sterling Voluateer
Sterlingvolun CO $385022698092651 Card 1743

Putchase authorized on 01/22 Amazon ComZg36D70
Amzn Com/Bill WA S585023096925238 Card 1743

Putchase authorized on 01/23 Uber *Eats Help Uber Com CA
$305023610592002 Card 1743

Putchase authorized on 01/23 Uber *Eats Help Uber Com CA
$385023745078682 Card 1743

Money Transfer authorized on 01/24 Veamo* Layaa VISA
Direct NY $385024619823917 Card 1743

Putchase authorized on 01/24 Dollar Tr 11000 S Park Parker CO
P000000370155398 Card 1743

4913

23080

7818

13702

38576

1539

3828

7957

2579

29129

400

1321

1652

40556

42358

75399

1700

34985

14161

7862

31237

9932




image164.png
EPRSIs Rataivass

Date Nomber Description Credits Debits

m7 Recunting Payment authorized on 01/23 To *Transuaion 3298
$00-493-3292 CA $585024040320053 Card 1743

127 Puschase authorized on 01/24 Amazon Tips*Zg4Led 1000
Amzn Com/Bill WA $465024625996924 Card 1743

127 Puschase authorized on 01/24 McDonald's F7462 Parker CO 6234
$585024681179304 Card 1743

127 Puschase authorized on 01/24 Pay*Junk and Demo 90181
4253205865 WA $305024707934412 Card 1743

127 Puschase authorized on 01/24 Olive Garden 00217 Aurora CO 34648
$465024804167736 Card 1743

127 Purchase authorized on 01/24 Amazon Mitpl*Zg2lg 6447
Amzn Com/Bill WA $385024835414508 Card 1743

127 Puschase authorized on 01/25 Apple Com/Bill 866-712-7753 2090
‘CA$305025650641572 Card 1743

127 Recurting Payment authorized on 01/26 Adobe *Adobe. 2203
408-536.6000 CA $465026335138971 Card 1743

127 Recurring Payment authorized on 01/26 Adobe *Adobe. 550
408-536.6000 CA $585026335145104 Card 1743

127 Puschase authorized on 01/26 Uber “Eats Help Uber.Com CA 13946
$585026637833753 Card 1743

127 Online Transfer to Sanders J Ref AIb0R3 Tttt Everyday Checking 22500
‘Whole Foods Grocery Order

128 Zelle to Miguel Aquino Florian on 01/28 Ref#Pp0Ygt2WT7 123000
Tree Damage Mitigation Moving Personal Pro

129 Amazon Com Servi Payments 250129 Tir002639043862 059
3#%0.59%0.59° Dtm*00320241213 \SE*21*0000105\GE*1

129 Puschase authorized on 01/28 Uber *Eats Help Uber.Com CA 8100
$385028737843320 Card 1743

130 Money Transfer authorized on 01/30 From Liberty Mutual MA 588821
$585030814253984 Card 1743

130 Purchase authorized on 01/26 Pods 800-776-7637 FL 54609
$305027277435941 Card 1743

130 Recurring Payment authorized on 01/29 Adobe *Adobe. 5287
408-536.6000 CA §585029510119840 Card 1743

130 Recurring Payment authorized on 01/29 Apple Com/Bill 1869
$66-712-7753 CA $385029543504611 Card 1743

130 Puschase authorized on 01/29 Apple Com/Bill 866-712-7753 66.11
‘CA$305029706923226 Card 1743

130 Purchase authorized on 01/29 Uber *Eats Help Uber.Com CA 11856
$385029858713874 Card 1743

131 Puschase authorized on 01/29 Amazon Com*Zc29D1S 3717
Amzn Com/Bill WA $385029853124861 Card 1743

131 Puschase authorized on 01/29 Amazon Com*Zc0WHS 3197
Amzn Com/Bill WA $305030014596750 Card 1743

131 Puschase authorized on 01/29 Amazon Com*Zc8Xs43 2024
Amzn Com/Bill WA $385030016548474 Card 1743

131 Recurring Payment authorized on 01/29 Apple Com/Bill 2093
$66-712-7753 CA $305030215782161 Card 1743

131 Puschase authorized on 01/29 Amazon Mitpl*Z73W] 1419
Amzn Com/Bill WA $385030224528219 Card 1743

131 Purchase authorized on 01/31 Murphy 8587 Aurora CO 6674
'P000000980360993 Card 1743

131 Purchase authorized on 01/31 Target T- 7400 S Gartr Aurora. 43817
COP000000882186910 Card 1743

131 Purchase authorized on 01/31 Wholefds Tme 102 7400 EH. 31032

Denver COP305031764630194 Card 1743

Totals $31,906.29 $20213.19
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Statement period activity summary Account number 7769768305 (primary account)
Beginning balance on 211 $11938.17 ‘THE HELPING BOOKS LLC
Deposits/Credits 1527.67 Washington accouat terms and conditions apply
‘Withdrawals/Debits - 1290761 For Disect Deposit use
‘Ending balance on 2/28 $558.23 Routing Number (RTN): 125008547
For Wite Transfers use
Routing Number (RTN): 121000248
Overdraft Protection

e A on e oo
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Transaction history

Check Deposits/  Withdrawals/

Date Number Description Credits Debits

by Money Transfer authorized oa 0203 From Liberty Mutual VA 53576
$385034786832858 Card 1743

2 Purchase authorized on 01/30 Amzn Mitp US'Z78KS 2643
Amzn Com/Bil WA $305031209902697 Card 1743

2 Recurring Payment authorized on 02/01 Adobe *Adabe 1101
408-536-6000 CA 5305032474782433 Card 1743

2 Zelle to Alvarez Evelio on 02/01 Ref #Pp0¥hSKRSM House 440653
Mitigation Drywall Flooring Insulat

2 Putchase authorized on 02/02 King Soopers £0075 Parker CO 10952
$585033801992576 Card 1743

2 Recurring Payment authorized on 02/02 Apple Com/Bill 4121
866-712-7753 CA $463033862820525 Card 1743

2 Putchase authorized on 02/02 Uber “Eats Help Uber Com CA 23461
53050341482309958 Card 1743

2 Purchase authorized on 02/03 Uber *Eats Help Uber Com CA 3443
5465034586580509 Card 1743

2 Putchase authorized on 02/03 Uber *Eats Help Uber Com CA 21082
$385034831682918 Card 1743

25 Putchase authorized on 02/04 Uber *Eats Help Uber Com CA 023
$385035608556083 Card 1743

26 Recurring Payment authorized on 02/05 Bookbeam o 3900
Bookbeam Io WY S385036711242911 Card 1743

26 Putchase authorized on 02/05 Uber *Eats Help Uber Com CA 13996
$585037010403554 Card 1743

26 Money Transfer anthorized on 02/06 Venmo *Nguyen Cong to 2000
VISA Direct NY $305037820111513 Card 1743

206 Puschase with Cash Back § 40.00 avthorized on 02/06 Target T- 41410
10001 Common Lone Tree CO P000000781735199 Card 1743

210 Putchase authorized on 02/06 Hhe Group Ltd Lone Tree CO 4000
5465037827923602 Card 1743

210 Putchase authorized on 02/07 Uber *Eats Help Uber Com CA %016
$385038588873006 Card 1743

210 Recurring Payment athorized on 02/07 Elevenlabslo 224
Elevenlabs.o NY S585030086692139 Card 1743

210 Money Transfer authorized on 02/07 Veamo *Angelica Chapm 100000
VISA Direct NY $305039105592612 Card 1743

210 Recurring Payment authorized on 02/08 Apple Com/Bill 3019
866-712-7753 CA §585039326856283 Card 1743

210 Putchase authorized on 02/08 Uber *Eats Help Uber Com CA 9972
5465039606829583 Card 1743

210 Recurring Payment authorized on 02/08 Apple Com/Bill 1101
866-712-7753 CA S305039636607882 Card 1743

210 Putchase authorized on 02/09 Uber *Eats Help Uber Com CA o184
$385040563261767 Card 1743

210 Recurring Payment athorized on 02/09 Apple Com/Bill a7t

Itunes Com /Bi CA $385040705970311 Card 1743
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Check Deposits/  Withdrawals/  E

Date Nomber Description Credits Debits

2710 Puschase authorized on 02/09 Uber “Eats Help Uber Com CA 5005
$305040727921610 Card 1743

213 Puschase authorized on 02/12 Uber *Eats Help Uber.Com CA 14608
$385043599292134 Card 1743

213 Puschase authorized on 02/12 Uber “Eats Help Uber.Com CA 9569
$465044060489947 Card 1743

213 Recurring Payment authorized on 02/12 Uber *One 999
Help Uber Com CA S465044160894158 Card 1743

214 Recurring Payment avthorized on 02/13 Apple Com/Bill 4203
$66-712-7753 CA $585044604405638 Card 1743

214 Puschase authorized on 02/13 Uber “Eats Help Uber.Com CA 11659
$585045014452424 Card 1743

214 Purchase authorized on 02/14 Chico's £788 5050 Factory 31614
Castle Rock COP585045715728425 Card 1743

218 Puschase authorized on 02/14 Lululemon - Castle Castle Rock 4216
CO $305045669554996 Card 1743

218 Puschase authorized on 02/14 Lululemon - Castle Castle Rock 6378
CO $465045670645413 Card 1743

218 Puschase authorized on 02/14 Adidas America, IN Canton MA 8648
$305045684332069 Card 1743

218 Puschase authorized on 02/14 AtF0710 Castle Ro Castle Rock 2161
CO $585045722278985 Card 1743

218 Puschase authorized on 02/15 Maverik #7134 Pueblo CO 3536
P585046678481488 Card 1743

218 Puschase authorized on 02/15 Maverik #7134 Pueblo CO EEi )
P465046687923048 Card 1743

218 Purchase authorized on 02/15 Sunrise General St Santa Fe NM. 7500
$585046847377794 Card 1743

218 Purchase authorized on 02/15 Cracker Barrel # 5200 San 11931
Albuguerque NMP585047053838619 Card 1743

218 Puschase authorized on 02/16 Pods 800-776-7637 FL 32453
$465047340008170 Card 1743

218 Puschase authorized on 02/16 The Cats Meow at TLos Ranchos 4843
NM$305047740996776 Card 1743

218 Puschase authorized on 02/16 Laguna Pit Stop Laguna NM. 4309
'P000000887095261 Card 1743

218 Purchase authorized on 02/16 Laguna Pit Stop Laguna NM. 1254
'P000000975925680 Card 1743

218 Puschase authorized on 02/16 Sizzler No. 0613 Gallup N 2048
$585047843341711 Card 1743

218 Puschase authorized on 02/16 Chevron 0383063 Flagstaff AZ 6551
$385048080010198 Card 1743

218 Recurring Payment authorized on 02/17 Apple Com/Bill 3851
$66-712-7753 CA $585048726269455 Card 1743

218 Purchase authorized on 02/18 Last-Chance #077 1919 EC 24136
Phoenix AZ P465049737696061 Card 1743

219 Recurring Payment authorized on 02/18 Intuit *Qbooks Liv 12122
Clntoit.Com CA $585049517142099 Card 1743

219 Purchase authorized on 02/18 Adobe *Adobe 408-536.6000 3856
CA$305049551658874 Card 1743

219 Recurring Payment authorized on 02/18 Apple Com/Bill 299
$66-712-7753 CA $305049561428402 Card 1743

219 Purchase authorized on 02/18 Hobbylobb 10045 W. McD. 21901
Avondale AZ PO00000780889378 Card 1743

219 Puschase authorized on 02/18 Sq *Bosa Donuts Av Avondale 2110
AZ385050099460559 Card 1743

220 Puschase authorized on 02/18 Tst*The Vig - Arca Phoenix AZ 0351
$585049667473853 Card 1743

990 Purchase authorized on 02/19 Uber *Eats Helo Uber Com CA 11869
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Transaction History (continued)

Check Deposits/  Withdrawals/

Date Nomber Description Credits Debits

71 Puschase authorized on 02/19 Uber “Eats Help Uber Com CA 13389
$585051187261095 Card 1743

221 Puschase authorized on 02/20 Uber *Safewayl41 2003
Help Uber Com CA $305051589283815 Card 1743

4 Purchase authorized on 02/21 Amazon Prime HISHK 1652
Amzn Com/Bill WA $305052569710030 Card 1743

4 Purchase authorized on 02/21 Ddwy Steakhouse Glendale AZ 20025
$305053133007324 Card 1743

4 Puschase authorized on 02/22 Pods 800-776-7637 FL 32469
$585053317764903 Card 1743

4 Puschase authorized on 02/22 Uber *Trip Help Uber Com CA 2500
$305053713423525 Card 1743

4 Puschase authorized on 02/22 Uber *Trip Help Uber Com CA 8395
$305053714393915 Card 1743

4 Purchase authorized on 02/22 Wholefds Cma #1047 Phoenix 3543
AZS305053827296716 Card 1743

4 Puschase authorized on 02/22 IN-N-Out Phxbiltmo Phoenix AZ 2617
$305053841929366 Card 1743

4 Puschase authorized on 02/22 Apple Com /Bl $66-712-7753 4669
‘CA$305054255550926 Card 1743

4 Puschase authorized on 02/23 Uber “Eats Help Uber.Com CA 3211
$305054625569290 Card 1743

4 Puschase authorized on 02/24 Target T- 32351 N Scot 27503
Scottsdale AZP000000387791080 Card 1743

4 Purchase authorized on 02/24 Gold Star 2 LLC Wickenburg AZ 3319
'P000000887115148 Card 1743

2125 Recurting Payment authorized on 02/23 To *Transuaion 3208
$00-493.3292 CA $585055040334774 Card 1743

2125 Purchase authorized on 02/23 Nordrackeom8889666 2754
$88.066.6283 CA $465055107070079 Card 1743

2125 Purchase authorized on 02/23 Nordrackcom8889666 8593
$88.066.6283 CA $465055107070079 Card 1743

2125 Puschase authorized on 02/24 Cherry on Top Scottsdale AZ 057
$585055854247027 Card 1743

2125 Purchase authorized on 02/24 Cracker Barrel # 3520N'S 18011
Kingman AZ P585056156782640 Card 1743

2125 Purchase authorized on 02/25 Walgreens Store 3487 N St 5128
Kingman AZ P465056606579740 Card 1743

225 Purchase with Cash Back $ 20.00 avthorized on 02125 11598
Walgreens Store 3487 N St Kingman AZ P305056718391775
Card 1743

2125 Purchase authorized on 02/25 Love's 20340 Outside Las Vegas 3040
NV P385056851206000 Card 1743

2125 Purchase authorized on 02/25 Tj Maxx # 155 US Highw 22388
Schererville IN PO00000789292738 Card 1743

2126 Purchase authorized on 02/24 World of Sourdough Scottsdale 2341
AZ385055833114102 Card 1743

2126 Purchase authorized on 02/25 Kingman True Value Kingman 4946
AZ305056729629965 Card 1743

2126 Puschase authorized on 02/25 Kfc K201001 Kingman AZ 2728

$305036769633759 Card 1743
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227 Putchase authorized on 02/23 Nordrackeom8889666 3303
888.966.6283 CA S465055107070079 Card 1743
207 Purchase avthorized on 02/25 Arco #42410 Ampm Kingman 3407
AZS465056764314808 Card 1743
207 Purchase authorized on 02/25 Cracker Barrel §00-3339963 TN 2083
$305057116205689 Card 1743
207 Recuring Payment authorized on 02/26 Adobe *Adobe 203
408-536.6000 CA S385057404323612 Card 1743
207 Recuring Payment authorized on 02/26 Adobe *Adabe 550
408-536.6000 CA S585057404330897 Card 1743
uary 28,2025 W Page 5 of 7
asaction History (continued)
Check: Depositsy  Withdrawals/
Date Nomber Description Credits Debits
7 Purchase avthorized o 02726 5q “Tenny Lareea § St George UT 5331
S465057695864162 Card 1743
207 Purchase avthorized on 02126 M & § JewelryLLC. St. George UT 16226
$305057713967859 Card 1743
207 Purchase avthorized on 02/26 The Pizza Factory Saint George 3188
UTS385057749638695 Card 1743
207 Recuring Payment authorized on 02/26 Adobe *Adabe 5287
408-536.6000 CA S305057762494976 Card 1743
207 Recuring Payment authorized on 02/26 Openai ‘Chatgpt Su 204
OpenaiCom CA $305058099960004 Card 1743
207 Purchase athorized on 02/27 Love's £0335 Outside Cedar City 5539
UTP305058754590434 Card 1743
208 Amazon Media Eu Payment 250228 991935986274 The o7
Helping Books
208 Amazon Com Servi Payments 250228 Th002703885352 L8
19°1.18°1 187 Dtm*003202501 101SE*210001217\GE*L
208 Purchase authorized on 02/26 UT State Parks Salt Lake UT 2800
$305057778523873 Card 1743
208 Purchase authorized on 02/27 Apple Com/Bill 366.712-7753 2309
CAS385058706746816 Card 1743
208 Purchase authorized on 02/27 Sq *The Collective Provo UT 11283
5305059005428784 Card 1743
Totals $1.527.67 $12.907.61
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March 31,2025 W Page2of6

Statement period activity summary

Beginning balance on 3/1 $558.23
Deposits/Credits 7910494
‘Withdrawals/Debits - 345090
Ending balance on 3/31 §76,212.27

Overdraft Protection

Account number. 77697
‘THE HELPING BOOKS LLC
‘Washington account terms

For Direct Deposit use
Routing Number (RTN): 12

For Wire Transfers use
Routing Number (RTN): 12

This account is not currently covered by Overdraft Protection. Ifvou would like more information regardine Overdraft Prote
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Transaction history

Check Deposits/  Withdrawals/

Date Nomber Description Credits Debits

7 Purchase authorized on 02/27 Los Hermanos-Provo Provo UT 5189
$465039078950781 Card 1743

33 Puschase authorized on 02/28 Apple Com/Bill 866-712-7753 8704
‘CA'$463059615368944 Card 1743

33 Puschase authorized on 02/28 Tst*Maglebys Fresh Provo UT 5035
$465039648555415 Card 1743

33 Purchase authorized on 02/28 Jify Lube #1700 Orem UT 6176
$385059693439716 Card 1743

33 Puschase authorized on 02/28 Holiday Oil £41 Lehi UT 6936
$305059753610721 Card 1743

33 Puschase authorized on 02/28 Thanksgiving Point Lehi UT 1074
$585039767881199 Card 1743

33 Purchase authorized on 02/28 Sq *“The Crystal Fa West Jordan 3861
UT$465059797319079 Card 1743

33 Puschase authorized on 02/28 Sq *Happy Camper D West 1746
Jordan UT $305059817109301 Card 1743

33 Puschase authorized on 03/01 Pods 800-776-7637 FL 369.88
$385060321193733 Card 1743

33 Recurring Payment authorized on 03/01 Adobe *Adobe. 1101
408-536.6000 CA $585060824132661 Card 1743

304 Overdraft Fee for a Transaction Posted on 03/03 $369.88 3500
Puschase Authori Zed on 03/01 Pods 800-776-

34 Overdraft Fee for a Transaction Posted on 03/03 $11.01 3500
Recurring Payment Authori Zed on 03/01 Adobe *Adobe
408-536-

304 Puschase authorized on 03/03 Uber *Eats Help Uber.Com CA 0459
$465062709200546 Card 1743

35 Overdraft Fee for a Transaction Posted on 03/04 $94 89 3500
Puschase Authori Zed on 03/03 Uber *Eats Help Ube

3/10 Online Transfer From Sanders ] Everyday Checking xouxxx8572 70000
Ref#IbORI6SYSV on 03/08/25

3/10 Purchase authorized on 03/08 Dah*Godaddy#363455 13000
480:5058855 AZ $385068051265105 Card 1743

E Purchase authorized on 03/10 Sp Fausstonesheets 5000
Fauxstoneshee MO S305069679556796 Card 1743

312 Recurring Payment authorized on 03/11 ElevenlabsIo-3418 2424
Elevenlabslo NY $585071122582287 Card 1743

313 Overdraft Fee for a Transaction Posted on 03/12 $2424 3500
Recurring Payment Authori Zed on 03/11 Elevenlabslo-341B
Elevenla

313 Recurring Payment authorized on 03/12 Apple Com/Bill 3411
$66-712-7753 CA $305071327566173 Card 1743

313 Recurting Payment authorized on 03/12 Uber *One 999
Help Uber Com CA S465072160893142 Card 1743

314 Overdraft Fee for a Transaction Posted on 03/13 $34.11 3500

Recurring Payment Authori Zed on 03/12 Apple Com/Bill
866712
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Transaction History (continued)

Check Deposits/  Withdrawals/

Date Nomber Description Credits Debits

318 ‘Online Transfer From Sanders ] Everyday Checking o857 50000
Ref#Ib0RNSRIr on 03/14125

314 Puschase authorized on 03/14 Homegoods 17501 Southe 27747
Tukowila WA P000000774039015 Card 1743

317 Puschase authorized on 03/14 Etsy, Inc. Brooklyn NY. 6348
$305073347662122 Card 1743

317 Recurring Payment authorized on 03/14 Apple Com/Bill 4623
$66-712-7753 CA $465074073403475 Card 1743

317 Purchase authorized on 03/16 Pods 800-776-7637 FL 32453
$585075317025489 Card 1743

318 Overdraft Fee for a Transaction Posted on 03/17 34623 3500
Recurring Payment Authori Zed on 03/14 Apple Com/Bill
$66.712-

318 Overdraft Fee for a Transaction Posted on 03/17$324.53 3500
Puschase Authori Zed on 03/16 Pods 800-776-

3719 Online Transfer From Crofts L Everyday Checking xxoxx1447 1,00000
Ref#Ib0Rpp33Ke on 03/19/25

3719 Recurring Payment authorized on 03/18 Intuit *Qbooks Liv 14877
Clntoit.Com CA $385077474854116 Card 1743

320 Puschase authorized on 03/19 Lily Ann Cabinets 800-5511438 3303
MI$305078591308952 Card 1743

320 Puschase authorized on 03/19 Adobe *Adobe 408-536.6000 3856
‘CA $465078725059998 Card 1743

320 Recurring Payment authorized on 03/19 Apple Com/Bill 1869
$66-712-7753 CA $465078797046871 Card 1743

324 Puschase authorized on 03/21 Amazon Prime BpOPw 1652
Amzn Com/Bill WA S465080578817085 Card 1743

324 Puschase authorized on 03/22 Pods 800-776-7637 FL 32469
$305081282886012 Card 1743

325 Recurring Payment authorized on 03/23 To *Transuaion 3208
$00-493.3292 CA $305083004303039 Card 1743

325 Recurring Payment avthorized on 03/23 Apple Com/Bill 2420
$66-712-7753 CA $585083202715002 Card 1743

3126 Overdraft Fee for a Transaction Posted on 03/25 $3298 3500
Recurring Payment Authori Zed on 03/23 Tu *Transunion
$00-493-

3126 Overdraft Fee for a Transaction Posted on 03/25 $2420 3500
Recurring Payment Authori Zed on 03/23 Apple Com/Bill
866712

3126 eDeposit IN Branch 03/26/25 10:42:44 Am 2942 228th Ave SE 7690435
Sammamish WA 1743

307 Recurring Payment authorized on 03/26 Adobe *Adobe. 2203
408-536.6000 CA $305085374522105 Card 1743

3027 Re *Adobe 550





image173.png
408-536-6000 CA $385085374537971 Card 1743

307 Puschase authorized on 03/26 Etsy, Inc. Brooklyn NY. 4208
$305086130589082 Card 1743

307 Recurring Payment authorized on 03/26 Openai *Chatgpt Su 2204 7668546
OpenaiCom CA $305086136826670 Card 1743

331 Amazon Com Servi Payments 250329 Tir002766762632 059
1#90.59%0.50% Dtm*003+20250214\SE*21#0001211\GE*1

331 Purchase authorized on 03/28 Sp Urban Coast Til. 1800
Orders@Urbanc DE S385087728541485 Card 1743

331 Puschase authorized on 03/29 Pods 800-776-7637 FL 36988
$305088274256639 Card 1743

331 Recurring Payment authorized on 03/29 Adobe *Adobe. 5287
408-536.6000 CA $465088472551201 Card 1743

331 Recurring Payment authorized on 03/30 Apple Com/Bill 2863
$66-712-7753 CA $385089509823082 Card 1743

3531 Purchase authorized on 03/30 Amazon Digi* Ig6Qd 440 7621227

Linkedin Com/ WA S305090046829532 Card 1743

Totals $79,104.94 $3,450.90

-h 31,2025 W Page4of6

thly service fee summary

complete lst of fees and detailed account information, see the disclosures applicable to your account or talk to a banker. Go to
argo.com feefaq for a link to these documents, and answers to common monthly service fee questions.

Fee period 03/01/2025 -03/31/2025 Standard monthly service fee $10.00 You paid $0.00
How to avoid the monthly service fee Minimum required This fee period
Have any ONE of the following each fee period

+ Average ledger balance 5100000 51479400

* Minimum daily balance 550000 551876 []
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Its your money and your personal information. Protect it.

Learn more at wellsfargo.com/scams

Statement period activity summary

Beginning balance on 4/1 $7621227
Deposits/Credits 122560
Withdrawals/Debits - 4347301
Ending balance on 4/30 $33,964.86

Account number: 77697683
‘THE HELPING BOOKS LLC
Washington account terms and

For Direct Deposit use
Routing Number (RTN): 125008

For Wire Transfers use
Routing Number (RTN): 121000




image175.png
Check. Deposits’  Withdrawals/

Date Nomber Description Credits Debits

n Recurring Payment authorized on 03/31 Apple Com/Bil 522
$66-712-7753 CA $465090790670558 Card 1743

an Purchase authorized on 04/01 Marshalls 1460 10th WA 47333
Issaquah WA P000000781272063 Card 1743

an Recurring Payment authorized on 04/01 Adobe *Adobe. 1101
408-536.6000 CA $585091444362190 Card 1743

an Puschase authorized on 04/01 Amazon RETA* Eb3Ub 25345
WWW.Amazon CO WA S465091784611621 Card 1743

an Puschase authorized on 04/01 NW Dumpsters 206-8660688 43400
‘WA §585091842920823 Card 1743

an Purchase authorized on 04/01 Temu Com 130-248-0611 DE 48305
$585092138108360 Card 1743

an Purchase authorized on 04/02 Homegoods 17501 Southe 21152
Tukowila WA PO00000775294754 Card 1743

an ATM Withdrawal athorized on 04/02 2942 228th Ave SE 30000
Issaquah WA 0007230 ATMID 16754 Card 1743

a3 Puschase authorized on 04/01 Amazon MktpI*N559T 3523
Amzn Com/Bill WA $385092060149503 Card 1743

a3 Puschase authorized on 04/01 Amazon Mitpl*2P2EN 9724
Amzn Com/Bill WA $305092074995488 Card 1743

a3 Puschase authorized on 04/02 Seoul Hotdog Lynawood WA 1991
$465093100336516 Card 1743

a3 Purchase with Cash Back $ 60.00 avthorized on 04/03 Qfc 17376
#5824 2002 228th A Sammamish WA P000000937131847
Card 1743

i Purchase Return authorized on 04/02 Homegoods #1062 27903
Tolkowila WA S385092760115264 Card 1743

i Puschase authorized on 04/02 Charm Gai Lynnwood WA 3644
$465093103117651 Card 1743

i Purchase authorized on 04/03 Gracewardrobe Uk Gbr o188
$385093556140713 Card 1743

i Purchase authorized on 04/03 Sq “Purewag Sammamish WA 2159
$385093615081355 Card 1743

i Purchase authorized on 04/03 Sq “Pine Lake Mail Sammamish. 5060
WA $305093638724435 Card 1743

i Puschase authorized on 04/03 Sq *Purewag Sammamish WA 19550
$385093726536884 Card 1743

i Purchase authorized on 04/03 Sq “Purewag Sammamish WA 1872
$585093755977999 Card 1743

i Purchase authorized on 04/03 Temu Com 130-248-0611 DE 269200

$585094079254588 Card 1743




image176.png
Date Nomber Description Credits Debits

an Purchase authorized on 04/03 The Norsery at Mou North Bend 16750
‘WA §385093706217390 Card 1743

an Purchase authorized on 04/03 Ally Pet Medical C 425-3957515 22586
WA §385093753086792 Card 1743

an Purchase authorized on 04/04 Amazon Mitpl*187C 901
Amzn Com/Bill WA $585094433784492 Card 1743

an Purchase authorized on 04/04 Amazon Mitpl*0x8Eb 1538
Amzn Com/Bill WA $585094433828072 Card 1743

an Purchase authorized on 04/04 Temu Com 130-248-0611 MA 24793
$585094679914219 Card 1743

an Puschase authorized on 04/04 Temu Com 130-248-0611 MA 5362
$305094680319518 Card 1743

an Puschase authorized on 04/04 Amazon RETA* D§4HO 4406
WWW.Amazon CO WA $385095105203130 Card 1743

an Puschase authorized on 04/05 Sp Nob! Travel Nobltravel COFL 68215
$385095591280598 Card 1743

an Purchase authorized on 04/05 Crumb!Issaquah 180-14101313 2597
UTS585096039092117 Card 1743

an Purchase authorized on 04/05 Marshalls 1460 10th WA 3415
Issaquah WA P000000883064733 Card 1743

an Puschase authorized on 04/06 Apple Com /Bl $66-712-7753 1420
‘CA$305096507689884 Card 1743

an Puschase authorized on 04/06 Amazon Mitp!*Sy3Dp 2644
Amzn Com/Bill WA $385096509257310 Card 1743

an Puschase authorized on 04/06 Costco Whse 20110 lssaquah WA 1541
P463096767135276 Card 1743

a8 Puschase authorized on 04/06 Amazon Mitpl*2WOKt 2341
Amzn Com/Bill WA $385097056683165 Card 1743

a8 Recurring Payment authorized on 04/07 Elevenlabs o 2424
Elevenlabslo NY $465098086966902 Card 1743

a9 Puschase authorized on 04/07 Bootleggers Bar An Buckley WA 4012
$585097733770591 Card 1743

a9 Purchase authorized on 04/08 NW Dumpsters 206-8660688 87305
‘WA §385099005240348 Card 1743

410 Purchase authorized on 04/09 Amazon Mitpl*065HE 3066
Amzn Com/Bill WA $465099298245485 Card 1743

410 Recurring Payment avthorized on 04/09 Apple Com/Bill 4181
$66-712-7753 CA $305099508102157 Card 1743

4110 ‘Withdrawal Made In A Branch/Store 6.000.00

am Purchase authorized on 04/09 Amazon Mitpl°Z468N 10798
Amzn Com/Bill WA $385100057365027 Card 1743

ant Purchase authorized on 04/11 Jww Arbor Inc Buckley WA 4178
'P000000176779065 Card 1743

ant Zelle to Alvarez Evelio on 04/11 Ref#Pp0Yq43QkS Work. 463500
Through Apr 11

ant Zelle to Alvarez Evelio on 04/11 Ref#Pp0Yq43547 Material 28339
Reimbursement

4 Purchase authorized on 04/10 Amazon Mitpl*O007F 18598
Amzn Com/Bill WA $305100785910368 Card 1743

4 Purchase authorized on 04/11 Walgreens Store 6300 ELA 21801
Issaquah WA P465102106604671 Card 1743

4 Puschase authorized on 04/11 Amazon Mitpl*SNGly 2012
Amzn Com/Bill WA $585102157286342 Card 1743

4 Puschase authorized on 04/11 Dominos 7043 Sammamish WA 7749
$385102190202305 Card 1743

4 Purchase authorized on 04/11 Temu Com 130-248-0611 MA 4743
$385102247930562 Card 1743

414 Purchase authorized on 04/12 Love's 20681 Inside Prosser WA 1085




image177.png
Purchase avthorized on 04/11 Dominos 7043 Sammamish WA

414 7749
$385102190202305 Card 1743
a4 Purchase avthorized on 04/11 Temu Com 130-243-0611 MA 143
$385102247930562 Card 1743
a4 Purchase authorized on 04/12 Love's 50681 Inside Prosser WA 1085
P465102712234941 Card 1743
a4 Recuring Payment authorized on 04/12 Uber *One 999
Help Uber.Com CA $585103160893188 Card 1743
a1 Purchase authorized on 04/13 Courtyard By Marri Pullman WA 4420
5305103601574624 Card 1743
ril 30,2025 W Page 4 of 9
ansaction History (continued)
Depositsy  Withdrawals/
Date Nomber Description Credits Debits
16 Purchase Retors authorized oa 04715 Teme Com 8956
13024806118 DE S585105289693376 Card 1743
416 Recuring Payment authorized on 04/14 Apple Com/Bil 405
866.712-7753 CA $305105073052281 Card 1743
416 Purchase authorized on 04/15 Amazon Mtpl"GEAFv 3856
Amzn Com/Bil WA S385105617011337 Card 1743
416 Purchase authorized on 04/15 Amazon Mitpl“BS1Yp 2070
Amzn Com/Bil WA S305105617061488 Card 1743
416 Purchase authorized on 04/15 Sq *Three Fates COMeridian D 58
$585105703012349 Card 1743
416 Purchase authorized on 04/16 Pilot #0390 Staafield OR 1198
P000000284648300 Card 1743
a7 Purchase authorized on 04/15 Market Street #319 Meridian ID 13292
S585105736701543 Card 1743
a7 Purchase authorized on 04/16 Pods 800-776-7637 FL 32453
5305106260082903 Card 1743
a7 Purchase authorized on 04/16 Sq ‘Reride Pendleton OR 9300
S385106737770296 Card 1743
418 Purchase athorized on 04/15 Amazon Mitpl027Cx 2753
Amzn Com/Bil WA §585106249302197 Card 1743
418 Purchase authorized on 04/17 Amazon RETA® Es3N4. 3856
WWW Amazon CO WA $305107729369036 Card 1743
418 Purchase avthorized on 04/17 Antique Farm House 181500

0046772927 FL §585108210562870 Card 1743




image178.png
a4 Purchase avthorized on 04/11 Dominos 7043 Sammamish WA 7749
$385102190202305 Card 1743

4 Purchase authorized on 04/11 Temu Com 130-248-0611 MA 4743
$385102247930562 Card 1743

4 Purchase authorized on 04/12 Love's 20681 Inside Prosser WA 1085
P463102712234941 Card 1743

4 Recurring Payment authorized on 04/12 Uber *One 999
Help Uber Com CA $585103160893188 Card 1743

ans Purchase authorized on 04/13 Courtyard By Marr Pullman WA 4420
$305103601574624 Card 1743

i130,2025 W Page 4 of 9

nsaction History (continued)
Check: Depositsy  Withdrawals/
Date Nomber Description Credits Debits
16 Purchase Retors authorized oa 04715 Teme Com 8956
13024806118 DE S585105289693376 Card 1743
416 Recuring Payment authorized on 04/14 Apple Com/Bil 405
866.712-7753 CA $305105073052281 Card 1743
416 Purchase authorized on 04/15 Amazon Mtpl"GEAFv 3856
Amzn Com/Bil WA S385105617011337 Card 1743
416 Purchase authorized on 04/15 Amazon Mitpl“BS1Yp 2070
Amzn Com/Bil WA S305105617061488 Card 1743
416 Purchase authorized on 04/15 Sq *Three Fates COMeridian D 58
$585105703012349 Card 1743
416 Purchase authorized on 04/16 Pilot #0390 Staafield OR 1198
P000000284648300 Card 1743
a7 Purchase authorized on 04/15 Market Street #319 Meridian ID 13292
S585105736701543 Card 1743
a7 Purchase authorized on 04/16 Pods 800-776-7637 FL 32453
5305106260082903 Card 1743
a7 Purchase authorized on 04/16 Sq ‘Reride Pendleton OR 9300
S385106737770296 Card 1743
418 Purchase athorized on 04/15 Amazon Mitpl027Cx 2753

Amzn Com/Bill WA $585106249302197 Card 174
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ant

ant

ant

ant

Puschase authorized on 04/17 Amazon Mitpl*4A133

Amzn Com/Bill WA $305107727191043 Card 1743

Recurring Payment authorized on 04/18 Intuit *Qbooks Liv
Clntoit.Com CA §585108445372822 Card 1743

Recurring Payment authorized on 04/18 Apple Com/Bill
$66-712-7753 CA $465108525549422 Card 1743

Puschase authorized on 04/18 Amazon RETA* OeTMz

WWW Amazon CO WA S465108637002052 Card 1743
Puschase authorized on 04/18 Taco Time lssaquah
4253922743 WA $385108668563630 Card 1743

Recurting Payment authorized on 04/18 Adobe Inc
'$00-8336687 CA $305108677895631 Card 1743

Purchase authorized on 04/18 Amazon Mitpl*0D3Us

Amzn Com/Bill WA $385108729372580 Card 1743

Puschase authorized on 04/18 Amazon Mitpl*Tu602

Amzn Com/Bill WA $465108729423726 Card 1743

Puschase authorized on 04/18 Uber “Eats Help Uber.Com CA
$465108775285967 Card 1743

Purchase authorized on 04/18 Cabinets Com §13-501-6600 FL
$585108852549762 Card 1743

Puschase authorized on 04/18 Etsy, Inc. Brooklyn NY.
$585109035821185 Card 1743

Purchase authorized on 04/18 Amazon Mitpl*HGSMG

Amzn Com/Bill WA §585109078439192 Card 1743

Puschase authorized on 04/19 Apple Com/Bill 866-712-7753
‘CA $465109319282066 Card 1743

Purchase authorized on 04/19 Value Vilage - 1214 5 lssaquah
‘WA PO00000182777948 Card 1743

Puschase authorized on 04/19 Aurora Antique Pavilion
Edmonds WA P585109780937702 Card 1743

Puschase authorized on 04/19 Uber *Eats Help Uber.Com CA
$585110077243215 Card 1743

Purchase with Cash Back $ 60.00 avthorized on 04/20
Fred-Meye Fred Meyer 6 Issaquah WA P000000287616680
Card 1743

Puschase authorized on 04/20 Sq “Purewag Sammamish WA
$465110844983571 Card 1743
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Check Deposits/  Withdrawals/  Endi

Date Nomber Description Credits Debits

m Purchase authorized on 04/20 Efsy, Inc. Brooklyn NT. 34603 B
$305111011218003 Card 1743

m Puschase authorized on 04/20 Etsy WWW Etsy.Com NY 3626
$465111014370524 Card 1743

m Recurring Payment authorized on 04/21 Amazon 1652
Prime*PY6C6 Amzn Com Bill WA $305111565039935 Card
1743

m Purchase authorized on 04/21 Amazon Digi* 3x0Aq 440
WWW Amazon CO WA $385112091094421 Card 1743

m ‘Withdrawal Made In A Branch/Store 1000000 i

43 Puschase authorized on 04/22 Pods 800-776-7637 FL 32469
$385112302088725 Card 1743

43 Purchase authorized on 04/22 Uber *Eats Help Uber.Com CA 16073 4
$385112705450562 Card 1743

ans Recurting Payment authorized on 04/23 To *Transuaion 3208
$00-493-3292 CA $305114004322041 Card 1743

ans Recurring Payment avthorized on 04/23 22468
Dah*Godaddy#372282 480-5058855 AZ $305114036082635
Card 1743

ans Puschase authorized on 04/23 Amazon Mitpl*MO6AT 3635
Amzn Com/Bill WA $305114183106971 Card 1743

ans Puschase authorized on 04/24 Feals Inc 844-311.9090 CO 6607
$585114205163657 Card 1743

ans Purchase authorized on 04/24 Amazon Groce™N21G3 Seattle 13671
WA §385114335542530 Card 1743

ans Puschase authorized on 04/24 Amazon MitpI*N205V 3744
Amzn Com/Bill WA $385114338919868 Card 1743

ans Purchase authorized on 04/24 Amazon RETA® YSSAZ 1404
WWW Amazon CO WA S585114516448631 Card 1743

ans Puschase authorized on 04/24 Amazon RETA® N24NE 1245
WWW Amazon CO WA S585114516491423 Card 1743

ans Recurring Payment avthorized on 04/24 Apple Com/Bill 3850
$66-712-7753 CA $305114670395197 Card 1743

ans Purchase authorized on 04/24 WF* Wayfaird287528 276662 E
‘Wayfair Com MA $465114694081571 Card 1743

ans Puschase authorized on 04/21 Walmart Com 800-925-6278 AR 31083
$385111845383784 Card 1743

ans Purchase authorized on 04/21 Walmart Com 800-925-6278 AR 107492
$385111845383784 Card 1743

ans Puschase authorized on 04/24 Amazon Mitpl*NbSLT 31453
Amzn Com/Bill WA $585114339619874 Card 1743

ans Puschase authorized on 04/24 Amazon Mitpl*P40BS 3305
Amzn Com/Bill WA $305114451701208 Card 1743

ans Puschase authorized on 04/25 Amazon Tips*N275U8 7.00
Amzn Com/Bill WA $305115498760151 Card 1743

ans Recurring Payment authorized on 04/26 Adobe Inc. 2203
408-536.6000 CA $465116306375914 Card 1743

ans Recurting Payment authorized on 04/26 Adobe Inc. 550
408-536.6000 CA $385116306699822 Card 1743

ans Puschase authorized on 04/26 Poshmark 650-488-7740 CA 5872
$305116763975954 Card 1743

ans Recurring Payment authorized on 04/26 Openai *Chatgpt Su 2204
OpenaiCom CA $305117137076395 Card 1743

ans Puschase authorized on 04/27 Uber *Eats Help Uber.Com CA 12113
$585117826050337 Card 1743

ans Purchase authorized on 04/27 Sp Focal Point Focalpointhar NY 1,190.00

a78

$585118161379429 Card 1743
Purchase anthorived on 04/28 Value Vilase - 1714 5 lscacnah

10130
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428 Purchase authorized on 04/28 The Home Depot #4704 16038
Issaquah WA P465118743013332 Card 1743

a9 Recurring Payment authorized on 04/28 Adobe Inc 5287
'$00-8336687 CA $305118679681895 Card 1743

\pril 30,2025 W Page 6 of 9

'ransaction History (continued)

Check Deposits/  Withdrawals/

Date Nomber Description Credits Debits

9 Puschase authorized on 04/28 Uber “Eats Help Uber Com CA 5639
$305118818867141 Card 1743

430 Puschase Return avthorized on 04/29 Antique Farm House 6171
9046772027 FL §585119678874590 Card 1743

430 Purchase authorized on 04/26 Lowes £00907° 866-483-7521 490
NC$305117245424036 Card 1743

430 Puschase authorized on 04/29 Pods 800-776-7637 FL 36988
$465119310936073 Card 1743

430 Puschase authorized on 04/29 Amazon Fresh“Nb46L 10207
$66:210-1072 WA $585119710786681 Card 1743

430 Purchase authorized on 04/30 Target T- 755 NW Gilma ssaquah 47621
WA PO00000279616359 Card 1743

Totals $1,225.60 $43,473.01

‘The Ending Daily Balance does not reflect any pending withdrawals o holds on deposited funds that may have been outstanding on your acs
‘your transactions posted. [fyou had insufficient available funds when a transaction posted, fees may have been assessed.

lonthly service fee summary
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Puschase authorized on 04/17 Amazon Mitpl*4A133

Amzn Com/Bill WA $305107727191043 Card 1743

Recurring Payment authorized on 04/18 Intuit *Qbooks Liv
Clntoit.Com CA §585108445372822 Card 1743

Recurring Payment authorized on 04/18 Apple Com/Bill
$66-712-7753 CA $465108525549422 Card 1743

Puschase authorized on 04/18 Amazon RETA* OeTMz

WWW Amazon CO WA S465108637002052 Card 1743
Puschase authorized on 04/18 Taco Time lssaquah
4253922743 WA $385108668563630 Card 1743

Recurting Payment authorized on 04/18 Adobe Inc
'$00-8336687 CA $305108677895631 Card 1743

Purchase authorized on 04/18 Amazon Mitpl*0D3Us

Amzn Com/Bill WA $385108729372580 Card 1743

Puschase authorized on 04/18 Amazon Mitpl*Tu602

Amzn Com/Bill WA $465108729423726 Card 1743

Puschase authorized on 04/18 Uber “Eats Help Uber.Com CA
$465108775285967 Card 1743

Purchase authorized on 04/18 Cabinets Com §13-501-6600 FL
$585108852549762 Card 1743

Puschase authorized on 04/18 Etsy, Inc. Brooklyn NY.
$585109035821185 Card 1743

Purchase authorized on 04/18 Amazon Mitpl*HGSMG

Amzn Com/Bill WA §585109078439192 Card 1743

Puschase authorized on 04/19 Apple Com/Bill 866-712-7753
‘CA $465109319282066 Card 1743

Purchase authorized on 04/19 Value Vilage - 1214 5 lssaquah
‘WA PO00000182777948 Card 1743

Puschase authorized on 04/19 Aurora Antique Pavilion
Edmonds WA P585109780937702 Card 1743

Puschase authorized on 04/19 Uber *Eats Help Uber.Com CA
$585110077243215 Card 1743

Purchase with Cash Back $ 60.00 avthorized on 04/20
Fred-Meye Fred Meyer 6 Issaquah WA P000000287616680
Card 1743

Puschase authorized on 04/20 Sq “Purewag Sammamish WA
$465110844983571 Card 1743
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- If someone asks you to move your money to another account for any reason, it's probably a scam.

*Sign-up may be required. Availability may be affected by your mobile carrier's coverage area. Your mot
data rates may apply.

Statement period activity summary Accovat avmber: 776
Beginaiag balance on /1 53396186 THE HELPING BOOKSL
Deposit/Credits 000 | Washington accouattera
Withdrawals Debits 3402734 For Direct Deposit use
Ending balance on 5/31 errs | FovtneNomber @TN)

For Wire Transfers use
Routing Nomber RTN)

‘Overdraft Protection
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May 31,2025 W Page 3 of 7

Transaction History (continued)

Check Deposits/  Withdrawals/

Date Nomber Description Credits Debits

575 Puschase authorized on 05/05 Uber * Eats Pending San 2249
Francisco CA P000000782865348 Card 1743

5i5 Zelle to Alvarez Evelio on 05/05 Ref #Pp0¥sgrlyq Labor and 324453
Drain Pipe

57 Purchase authorized on 05/06 Target T- 755 NW Gilma ssaquah 0383
‘WA P000000271361736 Card 1743

57 Purchase authorized on 05/06 Target T- 755 NW Gilma ssaquah 77998
‘WA PO00000081370897 Card 1743

57 Purchase authorized on 05/06 Sp Petalura Com Petatura Com 15098
1L $305127203618073 Card 1743

57 Puschase authorized on 05/07 Uber * Eats Pending San 4177
Francisco CA P000000086406988 Card 1743

57 Puschase authorized on 05/07 Uber *Orenjisushi San Francisco 5104
‘A P000000686962505 Card 1743

5/ Puschase authorized on 05/06 Sammanmish Cafe & S 7702
4252421350 WA $385126655881845 Card 1743

5/ Recurring Payment avthorized on 05/07 Elevenlabs o 2424
Elevenlabslo NY $465128086772485 Card 1743

5/ Puschase authorized on 05/08 Uber * Eats Pending San 6356
Francisco CA P000000180988 131 Card 1743

50 Recurring Payment avthorized on 05/08 Apple Com/Bill 4400
$66-712-7753 CA $305128600393565 Card 1743

50 Purchase authorized on 05/08 Value Vilage - 1214 5 lssaquah 5067
‘WA PO00000280875743 Card 1743

5m2 Purchase authorized on 05/09 The Nursery at Mou North Bend. 50163
WA $465129790741273 Card 1743

5m2 Puschase authorized on 05/09 Uber * Eats Pending San 5033
Francisco CA P000000981226243 Card 1743

5m2 Purchase authorized on 05/10 Quilting Mayhem Snohomish 7542
‘WA $465130730405340 Card 1743

5m2 Purchase authorized on 05/10 Quilting Mayhem Snohomish 1420
WA $585130736920917 Card 1743

5m2 Puschase authorized on 05/10 Antique Station Snohomish WA, 19636
P585130797005115 Card 1743

5m2 Purchase authorized on 05/10 Sp Thrivecavsemeti 15979
Thrivecauseme WA $465131193213856 Card 1743

5m2 33622

Purchase authorized on 05/11 The Home Depot #4704




image185.png
Fred-Meye 6100 E Lake Issaquah WA PO00000885525004 Card
1743

sz Purchase authorized on 05/11 McDonald's F15433 ssaquah 438
WA S465131618645144 Card 1743
sz Zelle to Alvarez Evelio on 05/12 Ref &PpO¥t6PSLy Labor 310791
513 Purchase avthorized on 05/12 2 Sons Plumbing Ll 5400
206.4871757 WA S305132670682291 Card 1743
513 Purchase avthorized on 05/12 Apple Com/Bill 366.712-7753 3632
CAS385132775837034 Card 1743
513 Purchase athorized on 05/12 Uber  Eats Pending San n73
Francisco CA PO00000487946175 Card 1743
513 Purchase athorized on 05/12 Uber * Eats Pending San 5785
Francisco CA PO00000130098618 Card 1743
513 Recuring Payment authorized on 05/12 Uber *One 999
Help Uber.Com CA S585133160907617 Card 1743
55 Purchase avthorized on 05/14 Fiverr 9343682267 NY 7656
S585134625718672 Card 1743
55 Purchase avthorized on 05/14 Fiverr 9543682267 NY 31650
S465134660181945 Card 1743
516 Recuming Payment authorized on 05/14 Apple Com/Bil 4623
866.712-7753 CA SA65135072882435 Card 1743
516 Purchase authorized on 05/16 Uber + Eats Pending San 5090
Francisco CA PO00000681519105 Card 1743
516 Purchase avthorized on 05/16 Marshalls 1460 10th WA 36725
Issaquah WA PO00000S77543424 Card 1743
ay31,2025 M Page 4 of 7
ansaction History (continued)
Check: Withdrawals’
Date Nomber Description Debits
5719 Purchase avthorized on 03/16 Fods S00-TT6-T63TFL 5245
$385136297956141 Card 1743
5119 Purchase avthorized on 05/16 Safeway #3006 ssaquah WA 2641
$305136677060552 Card 1743
5119 Purchase authorized on 05/16 Bambuza Vietaam Ki Seattle WA 5695
$465136835989482 Card 1743
5119 Purchase authorized on 05/17 Uber *Albertsons1 San. 26001
Francisco CA PO000000S6116043 Card 1743
5119 Purchase avthorized on 05/18 Adobe *Adobe 408-536-6000 3856

CA 5465138422569196 Card 1743




image186.png
heck ‘eposits/ (ithdrawals® - Land:

Date Nomber Description Credits Debits

5719 Puschase authorized on 05/16 Pods 800-776-7637 FL 32453
$385136207956141 Card 1743

519 Purchase authorized on 05/16 Safeway #3006 lssaquah WA, 2641
$305136677060552 Card 1743

519 Puschase authorized on 05/16 Bambuza Vietnam Ki Seattle WA 5695
$465136835989482 Card 1743

519 Puschase authorized on 05/17 Uber *Albertsons1 San 26001
Francisco CA P000000086116043 Card 1743

519 Purchase authorized on 05/18 Adobe *Adobe 408-536.6000 3856
‘CA'$465138422569196 Card 1743

519 Recurring Payment authorized on 05/18 Intuit *Qbooks Liv 15860
Clntoit.Com CA §585138514844052 Card 1743

519 Recurring Payment authorized on 05/18 Apple Com/Bill 299
$66-712-7753 CA §585138525220294 Card 1743

519 Puschase authorized on 05/18 Uber * Eats Pending San 8695
Francisco CA P000000482570030 Card 1743

519 Purchase authorized on 05/18 Last.Chance %077 1919 EC 13736
Phoenix AZ PS85138668782090 Card 1743

519 Puschase authorized on 05/18 Homegoods 1919 E Camel 4885 1
Phoenix AZ P000000277700971 Card 1743

520 Puschase authorized on 05/18 Potterybarnteen.CO 55071
$66-472-0500 CA $385139012643248 Card 1743

520 Puschase authorized on 05/18 Potterybarnteen CO 48245
$66-472-0500 CA $385139066196015 Card 1743

520 Puschase authorized on 05/18 Apple Com /Bl 866-712-7753 3205
‘CA'$465139170590020 Card 1743

520 Purchase authorized on 05/19 Sp Antiquities War 12381 1
160-22536206 AZ $305139668523012 Card 1743

521 Puschase authorized on 05/20 Stir News Market § Phoenix AZ 7178
$465140854657075 Card 1743

521 Puschase authorized on 05/21 Uber * Eats Pending San 17306 1
Francisco CA P000000386986255 Card 1743

5m2 Puschase authorized on 05/20 Starbucks T3 North Phoenix AZ 4339
$585140850523621 Card 1743

5m2 Recurring Payment authorized on 05/21 Amazon 1652
Prime*Nz9L6 Amzn Com/Bill WA $465141586254107 Card.
1743

5m2 Recurring Payment authorized on 05/21 Midjourmey Inc. 882
Midjourney.CO CA $305142084060518 Card 1743

52 ‘Withdrawal Made In A Branch/Store 1000000

523 Puschase authorized on 05/22 Pods 800-776-7637 FL 32469
$385142326288629 Card 1743

523 Purchase authorized on 05/22 Sq “Miramac Metals 218963
$77:417-4551 WA $585142798815004 Card 1743

527 Puschase authorized on 05/22 Rainier Fresh Buckley WA 7158
$465142851544951 Card 1743

527 Recurring Payment authorized on 05/23 To *Transuaion 3208
$00-493.3292 CA $585144004424839 Card 1743

527 Purchase authorized on 05/23 The Home Depot #4704 11023
Issaquah WA P305144112110191 Card 1743

527 Puschase authorized on 05/24 Sp Sar-Za Sarzastore. CONY 7200
$305145229193910 Card 1743

527 Recurring Payment authorized on 05/25 Apple Com/Bill 2091
$66.712-7753 CA $465145439749017 Card 1743

527 Puschase authorized on 05/25 Uber * Eats Pending San 7586
Francisco CA P000000689377871 Card 1743

527 Recurring Payment authorized on 05/26 Adobe *Adobe. 2203

408-536-6000 CA S585146373436017 Card 1743




image187.png
el

527

527

Aecumng rayment autionzed on UJ/£0 Adobe Inc
'$00-8336687 CA $465146374508377 Card 1743

Recurring Payment authorized on 05/26 Openai *Chatgpt Su
OpenaiCom CA $585147136941170 Card 1743

Online Transfer to Crofts L Everyday Checking mxxoxx]447 Ref.
#1b0SK2KmS8 on 05/27/25

31,2025 M Page 5of 7

e
2204

3,000.00

asaction History (continued)
Check: Depositsy  Withdrawals/
Date Nomber Description Credits Debit
57 Purchase avthorized on 03727 Uber Eafs Pending San a7
Francisco CA PO00000584081369 Card 1743
527 Purchase avthorized on 05/27 Target T- 755 NW Gilma lssaquah 14655
WA 0000080820258 Card 1743
5129 Purchase avthorized on 05/23 Lowes £00907* 866-483-7521 17740
NCS305144220770332 Card 1743
5129 Purchase authorized on 05/27 Panera Bread £2022 Issaquah 2511
WA §385145030834786 Card 1743
5129 Purchase authorized on 05/28 Sq *Miramac Metals 8136
877.4174551 WA $S85148691558847 Card 1743
5129 Purchase athorized on 05/28 Value Village - 1214 5 ssaquah 12210
WA P000000180902532 Card 1743
5129 Purchase authorized on 05/29 Uber  Eats Pending San sa11
Francisco CA PO00000386393502 Card 1743
5/30 Overdraft Fee for a Transaction Posted on 05/29 $54.11 35.00
Purchase Authori Zed on 05/29 Uber * Eats Pending San Fran
530 Purchase authorized on 05/29 Pods 800-176-7637 FL 36088
$385149322491418 Card 1743
530 Recuring Payment authorized on 05/29 Adobe *Adabe 5287
408-536.6000 CA $305149418048579 Card 1743
530 Recuring Payment authorized on 05/29 Apple Com/Bil 1869
8667127753 CA $585149670140258 Card 1743
530 Purchase authorized on 05/29 Sp Magaolia Market 85139

CheckoutMagn TX 585149697340855 Card 1743




image188.png
Eidd ‘Recumng rayment authonzed on UJ/2¥ Apple.Lom/Bill 1869
$66-712-7753 CA $585149670140258 Card 1743

5730 Puschase authorized on 05/29 Sp Magnotia Market 85139
CheckoutMagn TX 585149697340855 Card 1743

0.0 $34,027.34

Totals
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Overdraft Protection

his account is not currently covered by Overdraft Protection. Ifyou would like more information regarding Overdraft Protection and eligibility

equirements please call the number listed on your statement of visit your Wells Fargo branch.

Iransaction history

Check Deposits/  Withdrawals'  End

Date Nomber Description Credits Debits

51 Recurring Payment authorized on 04/30 Apple Com/Bil 3562
$66-712-7753 CA $465120509568133 Card 1743

51 Puschase authorized on 04/30 Target 0000 Lssaquah WA 667 3
$465120692389370 Card 1743

512 Purchase authorized on 04/30 425 Dental lssaquah WA 194476
$385120674652161 Card 1743

512 Purchase authorized on 04/30 Panera Bread #2022 lssaquah 1476
WA §385120731658145 Card 1743

512 Puschase authorized on 04/30 Tst* Nothing Bundt lssaquah WA 2050
$585120732857347 Card 1743

512 Recurting Payment authorized on 05/01 Adobe Inc 1101
'$00-8336687 CA $385121524268657 Card 1743

512 Purchase authorized on 05/01 Shapermint Shapermint CONV 14490
$585121584012166 Card 1743

512 Purchase authorized on 05/02 Uber * Eats Pending San 5385 3
Francisco CA P000000380272466 Card 1743

5i5 Purchase authorized on 04/30 Homedepot Com 800-430-3376 329
‘GA $585121006787738 Card 1743

5i5 Purchase authorized on 04/30 Homedepot Com 800-430-3376 5301
‘GA $585121006787738 Card 1743

5i5 Purchase authorized on 04/30 Homedepot Com 800-430-3376 13172
GA $585121006787738 Card 1743

5i5 Puschase authorized on 05/01 Arbys 6696 North Bend WA 1504
$385121672114377 Card 1743

5i5 Purchase authorized on 05/01 The Nursery at Mou North Bend. 19358
WA $465121689170843 Card 1743

5i5 Puschase authorized on 05/01 Team Sports 269-207-0241 FL 7400
$385122232162819 Card 1743

5i5 Purchase authorized on 05/02 Amazon Digi* Nb1G3 418
WWW Amazon CO WA S465123184800685 Card 1743

5i5 Puschase authorized on 05/02 Etsy, Inc. Brooklyn NY. 2092
$465123240752438 Card 1743

5i5 Purchase authorized on 05/03 Value Vilage - 1214 5 lssaquah 8988
‘WA PO00000683250605 Card 1743

5i5 Purchase authorized on 05/03 Value Vilage - 1214 5 lssaquah 902
‘WA PO00000087511600 Card 1743

5i5 Purchase authorized on 05/03 McDonald's 15433 Issaquah 1784
WA §385123708404019 Card 1743

5i5 Purchase authorized on 05/04 Homegoods 17501 South 0371

Tukwila WA PO00000S70826718 Card 1743
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Transaction History (continued)

Check Deposits/  Withdrawals/

Date Nomber Description Credits Debits

575 Puschase authorized on 05/05 Uber * Eats Pending San 2249
Francisco CA P000000782865348 Card 1743

5i5 Zelle to Alvarez Evelio on 05/05 Ref #Pp0¥sgrlyq Labor and 324453
Drain Pipe

57 Purchase authorized on 05/06 Target T- 755 NW Gilma ssaquah 0383
‘WA P000000271361736 Card 1743

57 Purchase authorized on 05/06 Target T- 755 NW Gilma ssaquah 77998
‘WA PO00000081370897 Card 1743

57 Purchase authorized on 05/06 Sp Petalura Com Petatura Com 15098
1L $305127203618073 Card 1743

57 Puschase authorized on 05/07 Uber * Eats Pending San 4177
Francisco CA P000000086406988 Card 1743

57 Puschase authorized on 05/07 Uber *Orenjisushi San Francisco 5104
‘A P000000686962505 Card 1743

5/ Puschase authorized on 05/06 Sammanmish Cafe & S 7702
4252421350 WA $385126655881845 Card 1743

5/ Recurring Payment avthorized on 05/07 Elevenlabs o 2424
Elevenlabslo NY $465128086772485 Card 1743

5/ Puschase authorized on 05/08 Uber * Eats Pending San 6356
Francisco CA P000000180988 131 Card 1743

50 Recurring Payment avthorized on 05/08 Apple Com/Bill 4400
$66-712-7753 CA $305128600393565 Card 1743

50 Purchase authorized on 05/08 Value Vilage - 1214 5 lssaquah 5067
‘WA PO00000280875743 Card 1743

5m2 Purchase authorized on 05/09 The Nursery at Mou North Bend. 50163
WA $465129790741273 Card 1743

5m2 Puschase authorized on 05/09 Uber * Eats Pending San 5033
Francisco CA P000000981226243 Card 1743

5m2 Purchase authorized on 05/10 Quilting Mayhem Snohomish 7542
‘WA $465130730405340 Card 1743

5m2 Purchase authorized on 05/10 Quilting Mayhem Snohomish 1420
WA $585130736920917 Card 1743

5m2 Puschase authorized on 05/10 Antique Station Snohomish WA, 19636
P585130797005115 Card 1743

5m2 Purchase authorized on 05/10 Sp Thrivecavsemeti 15979
Thrivecauseme WA $465131193213856 Card 1743

5m2 Purchase authorized on 05/11 The Home Depot #4704 33622
Issaquah WA P585131598549424 Card 1743

sin2 Purchase with Cash Back $ 60.00 authorized on 05/11 14722
Fred-Meye 6100 E Lake Issaquah WA PO00000885525904 Card
1743

5m2 Purchase authorized on 05/11 McDonald's F15433 Issaquah 438
WA $465131618645144 Card 1743

512 Zelle to Alvarez Evelio on 05/12 Ref #PpOTt6PSLy Labor 310791

513 Puschase authorized on 05/12 2 Sons Plumbing LI 5400
206-4871757 WA $305132670682291 Card 1743

513 Puschase authorized on 05/12 Apple Com/Bill $66-712-7753 3632
‘CA'S385132775837034 Card 1743

513 Puschase authorized on 05/12 Uber * Eats Pending San 7273
Francisco CA P000000487946175 Card 1743

513 Puschase authorized on 05/12 Uber * Eats Pending San 5785





image191.png
13 Purchase authorized on 05/12 Uber * Eats Pending San. 7273
Francisco CA PO00000487946175 Card 1743
513 Purchase athorized on 05/12 Uber * Eats Pending San 5785
Francisco CA PO00000130098618 Card 1743
513 Recuring Payment authorized on 05/12 Uber *One 999
Help Uber.Com CA S585133160907617 Card 1743
55 Purchase avthorized on 05/14 Fiverr 9343682267 NY 7656
S585134625718672 Card 1743
55 Purchase avthorized on 05/14 Fiverr 9543682267 NY 31650
S465134660181945 Card 1743
516 Recuming Payment authorized on 05/14 Apple Com/Bil 4623
866.712-7753 CA SA65135072882435 Card 1743
516 Purchase authorized on 05/16 Uber + Eats Pending San 5090
Francisco CA PO00000681519105 Card 1743
516 Purchase avthorized on 05/16 Marshalls 1460 10th WA 36725
Issaquah WA PO00000S77543424 Card 1743
31,2025 W Page 4 of 7
asaction History (continued)
Check: Depositsy  Withdrawals/
Date Nomber Description Credits Debits
5719 Purchase avthorized on 03/16 Fods S00-TT6-T63TFL 5245
$385136297956141 Card 1743
5119 Purchase avthorized on 05/16 Safeway #3006 ssaquah WA 2641
$305136677060552 Card 1743
5119 Purchase authorized on 05/16 Bambuza Vietaam Ki Seattle WA 5695
$465136835989482 Card 1743
5119 Purchase authorized on 05/17 Uber *Albertsons1 San. 26001
Francisco CA PO000000S6116043 Card 1743
5119 Purchase avthorized on 05/18 Adobe *Adobe 408-536-6000 3856
(CAS465138422569196 Card 1743
5119 Recuring Payment authorized on 05/18 Intuit ‘Qbooks Liv 15869
Clintuit Com CA $585138514844052 Card 1743
5119 Recuming Payment authorized on 05/18 Apple Com/Bil 299
8667127753 CA $585138525229294 Card 1743
5119 Purchase authorized on 03/18 Uber * Eats Pending San 3695
Francisco CA PO00000482570030 Card 1743
5119 Purchase authorized on 03/18 Last.Chance £077 1919 EC 13736
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519

519

519

519

520

520

520

520

521

521

5m2

5m2

5m2

52
523

523

527

527

527

527

527

527

527

527

527

527

Recurring Payment authorized on 05/18 Apple Com/Bill
$66-712-7753 CA §585138525220294 Card 1743

Puschase authorized on 05/18 Uber * Eats Pending San
Francisco CA P000000482570030 Card 1743

Purchase authorized on 05/18 Last.Chance %077 1919 EC
Phoenix AZ PS85138668782090 Card 1743

Puschase authorized on 05/18 Homegoods 1919 E Camel
Phoenix AZ P000000277700971 Card 1743

Puschase authorized on 05/18 Potterybarnteen.CO
$66-472-0500 CA $385139012643248 Card 1743

Puschase authorized on 05/18 Potterybarnteen CO
$66-472-0500 CA $385139066196015 Card 1743

Puschase authorized on 05/18 Apple Com /Bl 866-712-7753
‘CA'$465139170590020 Card 1743

Purchase authorized on 05/19 Sp Antiquities War
160-22536206 AZ $305139668523012 Card 1743
Puschase authorized on 05/20 Stir News Market § Phoenix AZ
$465140854657075 Card 1743

Puschase authorized on 05/21 Uber * Eats Pending San
Francisco CA P000000386986255 Card 1743

Puschase authorized on 05/20 Starbucks T3 North Phoenix AZ
$585140850523621 Card 1743

Recurring Payment authorized on 05/21 Amazon
Prime*Nz9L6 Amzn Com/Bill WA $465141586254107 Card.
1743

Recurring Payment authorized on 05/21 Midjourmey Inc.
Midjourney.CO CA $305142084060518 Card 1743
‘Withdrawal Made In A Branch/Store

Puschase authorized on 05/22 Pods 800-776-7637 FL
$385142326288629 Card 1743

Purchase authorized on 05/22 Sq “Miramac Metals
$77:417-4551 WA $585142798815004 Card 1743
Puschase authorized on 05/22 Rainier Fresh Buckley WA
$465142851544951 Card 1743

Recurring Payment authorized on 05/23 To *Transuaion
$00-493.3292 CA $585144004424839 Card 1743

Purchase authorized on 05/23 The Home Depot #4704
Issaquah WA P305144112110191 Card 1743

Puschase authorized on 05/24 Sp Sar-Za Sarzastore. CONY
$305145229193910 Card 1743

Recurring Payment authorized on 05/25 Apple Com/Bill
$66.712-7753 CA $465145439749017 Card 1743

Puschase authorized on 05/25 Uber * Eats Pending San
Francisco CA P000000689377871 Card 1743

Recurring Payment authorized on 05/26 Adobe *Adobe.
408-536.6000 CA $585146373436017 Card 1743
Recurting Payment authorized on 05/26 Adobe Inc
'$00-8336687 CA $465146374508377 Card 1743

Recurring Payment authorized on 05/26 Openai *Chatgpt Su
OpenaiCom CA $585147136941170 Card 1743

Online Transfer to Crofts L Everyday Checking mxxoxx]447 Ref.
#1b0SK2KmS8 on 05/27/25

209
5655
13736
58
55971
5245
3205
12381
7178
17306
339

1652

882

1000000
32469

218963
7159
3208
11023
7200
2051
7586
205
550
204

3,000.00
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Transaction History (continued)

Check Deposits/  Withdrawals/

Date Nomber Description Credits Debits

527 Purchase authorized on 05/27 Uber * Eats Pending San 6547
Francisco CA P000000584081369 Card 1743

527 Purchase authorized on 05/27 Target T- 755 NW Gilma ssaquah 14655
‘WA PO00000580820258 Card 1743

529 Puschase authorized on 05/23 Lowes £00907° 866-483-7521 17740
NC$305144220770332 Card 1743

529 Purchase authorized on 05/27 Panera Bread 2022 lssaquah 2511
‘WA §385148030834786 Card 1743

529 Puschase authorized on 05/28 Sq “Miramac Metals 8186
$77:417-4551 WA $585148691558847 Card 1743

529 Purchase authorized on 05/28 Value Village - 1214 5 lssaquah 12210
‘WA P000000180902532 Card 1743

529 Puschase authorized on 05/29 Uber * Eats Pending San 5411
Francisco CA P000000386393502 Card 1743

5730 Overdraft Fee for a Transaction Posted on 05/20 $5411 3500
Puschase Authori Zed on 05/29 Uber * Eats Pending San Fran

5730 Puschase authorized on 05/29 Pods 800-776-7637 FL 36988
$385149322491418 Card 1743

5730 Recurting Payment authorized on 05/29 Adobe *Adobe. 5287
408-536.6000 CA $305149418048579 Card 1743

5730 Recurring Payment avthorized on 05/29 Apple Com/Bill 1869
$66-712-7753 CA $585149670140258 Card 1743

5730 Puschase authorized on 05/29 Sp Magnotia Market 85139
CheckoutMagn TX 585149697340855 Card 1743

Totals $0.00 $34,027.34
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RE: Emergency Claims 2

@ Marlow, Megan <Megan.Marlow@LibertyMutual.com>
To lcviequery.com

Ce Rennes, Kaelegh
() You orwardea i message on 12/27/2024 s i,

|®] © reay | © Reptyan | > Forward || -+ |
Fri 12/27/2024 12:55 PM

Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Sent: Friday, December 20, 2024 1:24 PM
To: Hanson, Aaron <Aaron.Hanson@libertymutual.com>; Jeremy <jeremy@sandecs.com>; Renner, Kaeleigh <Kaeleigh.Renner@libertymutual.com>; Marlow,

Megan <Megan.Marlow@libertymutual.com>
‘Subject: {EXTERNAL] RE: Emergency Claims 2 -1 REALLY NEED THIS EMERGENCY MONEY TO PAY MEN Claim#:058296583-01

Subject: Follow-Up Regarding Claim Issues and Next Steps
Dear Aaron and Team,

Thank you for your recent email and text message. | appreciate your communication. | want to update you on the current situation and
address some of the concerns we've been navigating during this challenging time following the natural disaster that has significantly
impacted our family.

Key Issues

1. Emergency Mitigation and Reimbursement Challenges:

1.

2.

I have not received sufficient funds to cover the emergency mitigation services, and every food reimbursement request
seems to be under excessive scrutiny.

Despite multiple inquiries, | still do not know the cap for nightly hotel stays, particularly with four adults, two teens, and one
baby. Initially, the cap was $500 per night before additional family members joined. | am now assuming it has increased to
$900, and I've been securing accommodations accordingly. -l would appreciate if Megan could confirm the updated nightly
allowance as soon as possible.

2. Astroturf Claim:

1.

2.

Both Aaron and Kayleigh previously stated the astroturf could be categorized under “personal property.” However, after
seeing the legitimate cost from a professional company, it appears now the claim is rejected

As we all agreed, the astroturf qualifies as personal property as it is movable, as you acknowledged. Four adjusters have
inspected it and taken photos. At no point was | advised to retain it. Unfortunately, it has already been discarded in the bin.
Please review the photos taken by your team

3. Emergency Service Invoice:

1.

2.

3.

‘After our discussion, | adjusted the hours billed per your request. However, the amount reimbursed ($6,056.79) is far below
what is required to cover the labor costs, which industry standards place at $180/hour x 4 workers for emergency ser-
vices. After talking to other contractors this is what they charged too.

To clarify, | am not requesting coverage for the tree that damaged the car—our car insurance resolved that quickly and
made us whole. My request pertains to the tree that damaged personal property, which should be addressed
Additionally, | am now requesting the removal of two additional trees in the backyard. The cost for this removal should align
with amounts previously paid out when a tree fell on the shed to avoid further delays or disputes

4. Structural and Property Inspections:

1.

2.

3.

1'am in the process of hiring a licensed structural engineer and several contractors to provide thorough evaluations of the
damage.

Your most recent estimate omitted critical structural elements, such as the 4x8 beam over the front bedrooms, which is
essential to the integrity of the home. This omission necessitates professional evaluations before any further inspections.
Once these assessments are complete, | will allow LM to reinspect the property, but only under these conditions. Please note
that | will not permit LM contractors to inspect the home, as | am concerned about being shorted on repairs. | respectfully
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Jeremy >

Sammamish, WA

Today 8:51PM

Working on your van.

What's wrong with it?

I think the AC on high
overloaded the
combimaster. I'm trying
toreset it. Thereis an
overload fault.

Running the engine for
an hour charged to 15%
while running the AC.

That sucks

+  iMessage e
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Jeremy >
Sammamish, WA

1am running the engine
again to get the
batteries charged up
more.

&
I'm waiting for
insurance money to do

that.

We should install a plug
like that in the shop so
we can charge a Tesla
and your van. The same
plug can do both.

1 am sick of being so
sick and the van not

working most of the
time.

Delivered
+  iMessage e
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Re: Claim 058296583  Feedback and Urgent Clarifications Needed

Reply | < Repy Al | > Forward
e viequery.com [©] © repy | © repyan | > [[]
To. Megen Marlow Vied 127472028 1226 PM

() Fthere s probiems wit hovs this message i isplayed ik hre o view 1 3 web brower,

O Dac 4, 2024, ¢ 5:01 AM, Martow; Mogan <Magan Mariow I bertymurual com> wrote:

Higood moring Layna snc Jeramy,
Thancyoufor your amsi - harsara the aniers or you.

Questions
1. Who willmy finat adjusters b, wht o
Mogan Martow - the nside acjustr handing housing and sl payments
aron Hanson - the s adjustarhandlingyour lin repairs  estimata ol uidingrlated quastions
Kaytagh Rennor— the porsona property adjustar anding the contants porton ofyour lsim
1. would ke to C the supsrvisrs to maintain sceuntatiiy, s thisprocass fasls inerassingly cisoitac,
2. Aaron, could you ploase address the questions ' istad in the email chain balow? Aaron has emailed you back regarding thi
3. Who should 1 sand my daughter's lght lans to(sse question #5 from Magan n email chainl? Plsase send to ms, Megan Marlov.
4 Sinca thers has been a dslay i resolving the Hawai housing raqusst there i nathing avaiable, | am now consideringstayingin New Jarsey fo a change of scanary. Could this ba approvad promptly, and paidfo by Megan?
12an approve what your normal means are,which s the FRV of months that’s the curant im of rapairs) divided by 31 days in Dacember, giving you an sllotment of $428.00/ night, $13,261.67 / month, $2,996.00 / wok.1
ave attached ths report again,this roport was pulled and updated as o 12/2/24.
tfor a housa n Baise. Could this request be addressed immedistaly, and paid for by Megan? Can you resend this?
0 provide atimely update on this as well. Resend as well please.
m working with our long torm housing vendor (ot MyKey) to sourcs aptions for you.

m sorryl cannot locato

Housing Feadback.

Thaharding of our housingstuaton s far has boan unacoeptable and taumatcfor my famil. il o longerwerk vith Catharin, as shaplsoed s i ussafo and unsaniary accommodations e provided photogaphic eidance of o ssuss

includingprostttos,cod voltions, fithy condiions, andinsufficent beds for my faily. This was damoralzing

When our home was destroyed, e warevlorsble and ralied o Libety Mutualto o s.Instaad, wo wera putin rack hotols becausa"noihing ol wes avalabia”, Aftor moving my famiy 1 he Salish Hotlover Thanksghing—dus to o ther

or sl optons—as nformac we would ot s rimbcrsec This £ appein, considern | rachec outtaLreula or hal multle tmas, bt my Sexts wers gnorac, e NEVER told ma ol nok b rembursed. T scd maul o mury,
or option becauso it wes oo oxpensive- 1 wil escaato s isua up the chaln o command and shara the piotros o ensure o ather family s rstod

Jouwers wiling o pay for he unsafe aceommocatons butara o refusing o covera
thisvay.

Poticy Concerns.
T nightly odging amount Mogan auotd s outdated and unraalisti.Six yasrs ag, duing & water damag clam,1was spproved for $500 par night.Sinca then, nflaion h ison by 35, my Houss has boan complatay fomodelad, and my.
family has 1o byt aciionat marmbers o week out o the month. Now, | Sannt find any homs comparsbi o min forags han $1,200 pernght. |am hapingyow vill bumy this up o at st 1k mght

When Asronviits Thursday, | hop we cen agreo ona relstictmelinefor theropars(12-18 monchs)and finalizeasetdoment numberfor ousing. 10 ot want 1o spend the naxt 18 months arguing about s, 1 hopo to werk tis outwhial am
in Boiso and Now Jrsey, so plsase aspond and s koep e commanicaton going 5o wo dor' gatstuck and heve t g0 1 Salish bocause they have opening and they aro safe.

Yes, 1 working 0 solicy housing s cuicky a possibe fo you
Iroviowad his prio slam ogarding hrelfood, and ero i he breskdou of tha room charges, the most expansivaroom per rightwas $525.02 for 2 lghts/2rooms. T averaga oom cost wes $315.44 duringyour says

Clsim 037357495
Prior water claim data of loss 4/24/18

PAYMENT TO INSUREDS
$531.10-2 ights i hots whila domo was going on
sas ssmgnt

PAYMENT TO INSUREDS
$291.39 - food payment whio i hotel

ALE SOLUTIONS PAYMENT
$1.725.82 notal stayfo 4 ights
6727711 was $298.99 peroom
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We may want to go
plug you into an RV
park tonight to keep
you cool. There's one
right by the custom
shop where we got
Ava's truck bed
sprayed close by.

+  iMessage

wisets
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Re: Claim#:058296583-01
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To Aaron Hanson; Bonnie King; Tracy Hendrickson; Jeremy; Jeremy. Sat 2/1/2025 5:18PM
Cc Megan Marlow; Mark Andracsek.

() Yo repieatothis message on 21/2025 55 P
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3rdrequest.
Aaron please answer these questions.

Sent from my iPhone

On Jan 29, 2025, at 9:41 AM, (¢ viequery.com <lc@viequery.com> wrote:

Aaron and all,

We are headed on three months and checks have not been issued correctly, Megan lied about communication regarding the rv, emergency mitigation has not been paid
out, tree service has not been paid, pantry restocking has not been paid, home living assessors has not been paid. | haven't received Aaron’s updated claim listand $
amounts from a week ago.

This is ridiculous.

Ineed the updated assessment from Aaron today as he visited our house over a week ago. | know the amount exceeds my structure limit, | just need to get itin writing.

Ineed to see money (in my checking account)reimbursed for

Emergency mitigation

Tree removal on personal property

Pantry money given

Home needed items provided for from William Sonoma list

Money refunded for hotels and food as we have never had a stocked kitchen

My patience is gone. If none of this is done, on Monday | will make complaints with my state and get attorneys involved. | need to see some good faith from you immediately.
Layna Crofts

Sent from my iPhone




image18.png
From: lc viequery.com <lc@viequery.com>
Sent: Thursday, December 26, 2024 6:17 PM

To: Marlow, Megan <Megan.Marlow@libertymutual.com>
‘Subject: {EXTERNAL] Re: Emergency Claims 2

What was the 300 for?

Sentfrom my iPhone
On Dec 26, 2024, at 2:43 PM, Marlow, Megan <Megan.Marlow@libertymutual.com> wrote:

HiLayna,
Iapologize on the delay, | have been traveling today.

1. I know you said what my nightly hoteUhome stay should be $500, but then you told me | could add a room for my daughter and her family. Please give me a $
number| can go up for them...
The nightly rate is $428.00. If you are staying in an Air BNB that hosts up to the needed rooms, and it appears you have that at this time, there would be no increase
from the $428.00/day, $2,996.00/week, $13,13,261.67. The only discussion around this was about food, but since you have a home with a furnished kitchen, food
reimbursement is not considered.

2. Housingis stillstressing us all out. | do not knowwhat to do and itis making me sick. | researched the homes you sent me for my family to stay in. Theywon'twork
and/or they are not available. The homes | found you that willfit my family and pets you said are not in my price range. So, what do you expect me to do? Living
20 minutes away, in a ran down house is not reasonable. What do you want me to do?
Al did was pop online and search Air BNB's, the ones | sent were not only ones you can look into. | was showing you after a 5 minute search, | was able to locate
that many homes available, and that was just looking on the first page of many more pages. You can stay wherever you would like. Once you submit me the invoices,
I can pay $428.00/day, $2,996.00/week, $13,13,261.67. Again, your best bet is to request for a home thru November 2025, it will be cheaper that route since the
landlord does not have to keep looking for tenants, they usually mark down the price monthly.

3. We are coming back from Arizona, without housing in place. Would you please pay for the suite at Salish until we find a permanent placement?
You can submit the bill for the stay, and | can pay you $428.00/day if you chose to stay there, post receiving that bill.

Thanks,

MEGAN MARLOW
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Estimate

Layna Crofts
2025-05-22

FOUNDATION [f | SPECIALIST
R&R Foundation Specialist Layna Crofts
1611 E Marine View Dr 22912 SE 37th St
Everett WA 98201 Sammamish WA 98075
(425) 760-5077 Ic@viequery.com

(425) 394-9037

Proposal is good for 90 days

Scope of Work
Description

Scope of Work
R&R CREW RESPONSIBILITIES & DETAILS:
« Crew will remove and replace all the concrete footings supporting the deck structure w/
18"x18" concrete footings.
+ Crew will remove and replace all the posts supporting the deck, refer to project layout for
post dimensions and locations.
+ Crew will remove and replace all 4x12 beams per the project layout
+ Crew will need to temporarily brace the deck to replace the structural elements described in
this proposal.
+ Crew will repair the indicated cracks with carbon fiber crack stitching

« Crew will install Precision 12mil Basement Wall Vapor Barrier in the cellar/storage area
Aownctaire
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downstairs.
HOMEOWNER RESPONSIBILITIES:

+ Homeowner will have all belongings removed the from the work areas; the cellar/storage
area, underneath the deck
+ Homeowner is responsible for providing power source for the dehumidifier

ADDITIONAL INFO:

1/20

+ 50% deposit schedule and final 50% upon completion of project.
« Responsible party representative must be onsite during crew arrival, project completion and
foundation lifting if applicable.

MATERIAL/LABOR CLAUSE:

« Poly Foam Clause: Project is bid up to 300 Ibs of foam at current cost. $7 per Ib charge
beyond that.

+ Deep Excavation Clause: Deep footings requiring excavation beyond 4 feet require shoring or
tapering of holes per Washington state. Excavation beyond 4 feet will be billed hourly labor
rate indicated in terms and conditions below.

+ Homeowner will be notified if any unexpected items arise and no additional work will be
completed without homeowner approval.

Materials/Labor

Description Quantity
Jemporary Bracing For Installation 1.00
Crew will need to temporarily brace the structure of the deck in order to remove

and replace all footings, posts and beams.

Concrete:New Footing, 14.00
Size of Footing: 18"x18" Installed with Simpson Strong Tie CB brackets for new

posts

New 4x12 Beams 65.00

: ings 1.00
Demo and removal of old footings.
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Remove & Replace Posts 14.00
« Crew will remove and replace all deck posts with 4x6 posts
« All posts will be positively connected with proper Simpson Strong Tie
Brackets and fasteners
95.00
Carbon Fiber
Description Quantity
Carbon Fiber: Crack Stitch 2.00
Scarify Area being serviced, Notch/cut 1/2" minimum drilling (2) 5/8" holes on per Ft
each side of stich, apply structural epoxy along crack and stich areas. Per Foot
Carbon Fiber: Crack Stitch 34.00
Scarify Area being serviced, Notch/cut 1/2" minimum drilling (2) 5/8" holes on Per Ft.
each side of stich, apply structural epoxy along crack and stich areas. Per Foot
Aprilaire Dehumidifiers
Description Quantity
AprilAire E70 1.00
Each

2/20

Install 1, 70 pint AprilAire dehumidifier as indicated in the contract. unit will be
mounted on supplied Plastic Risers. If there is no drainage point near the
dehumidifier, a condensate pump may be required to discharge the humidity
removed. Condensate pump is not included unless specified in the contract.
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Basement Waterproofing

Description Quantity
Precision Vapor Bartier (Basement Wall) 25.00
Cover wall with 12 mil woven vapor barrier. This barrier will be "tucked" into the i3

floor prior to concrete being reinstalled to redirect water seepage through the wall
into the waterproofing system. All Seams will be sealed and taped

With my signature* | am confirming that | have read, reviewed and agreed to the proposal, job
description, level survey, job photos and contract provided to me by R&R Foundation Specialist.

#If you are signing on behalf of home owner, please make sure to communicate your relation to
home owner.

Signature Date
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Re: Claim 058296583  Feedback and Urgent Clarifications Needed

Ic viequery.com
To. Megan Marlow
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RE: Emergency Claims 2

To lc viequery.com Fri 12/27/2024 746 AM
Cc Renner, Kaeleigh; Hanson, Aaron

(9 You repieatothis message on 1272772024 119 A1,
Clck et to download pcures.To hlp protect your privacy, Outiook pevented automatc download of some pcturesinthis message.

« rware
o Marlow, Megan <MeganMarlow@libertymutual.com> [@] © renty | € repyan | - Fomars |

Layna,

Please send me the link to the current home you are living in so | can see that the kitchen is not usable/not working? | have asked continuously for this link and you have et to send it, you only
send me screenshots of the picture of the home itself. | need the actual link of where you are staying.

Kayleigh paid you $300 for stocking of the perishables and moving costs to move your non-perishables to your location. This covers “stocking the pantry” for you.
fthe home is dog friendly, we do not owe for dog sitting.

You have sent me several screenshots of homes you are interested it. You are welcome to schedule housing at any of those, and you should do so. We only owe for the amounts | have mentioned
monthly (the $13k) once you are in long term housing.

Thank you,

MEGAN MARLOW
St. Claims Resolution Specialist |
Large Loss Property Claims

iberty Mutual | Safeco Insurance
PO Box 5014

Scranton, PA 18505-5014

Direct Dial: 469-997-3878
Facsimile: 838-268-8840

FL License#: W015490

From: Ic viequery.com <lc@viequery.com>
Sent: Friday, December 27, 2024 5:29 AM
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Work on van

Jeremy <jeremy@sandecs.com>
To lcviequery.com

Payment

You paid Rebecca Vidacovich  -$1,100.00
Jun 11, 2025 at 9:23PM
@& Private

Van work! Layna Crofts.

@ Be the first person to like this.




image30.png
Hello, Jeremy Returns

Deliver o Jeremy
amazon oo [ reh Amazon Account & Lists - & Orders

=au Amazon Haul ~Same-Day Delivery ~Medical Care - Saks BuyAgain Amazon Basics Groceries - Prime Video

Your Account » Your Orders > Order Details
Order Details
Order placed April 1, 2025 Order # 113-3363219-4265806 View invoice
Ship to Payment method Order Summary
Jeremy Sanders wisa Visa ending in 1743 Item(s) Subtotal: $88.24
22912 SE 37TH ST Shipping & Handling: $0.00
SAMMAMISH, WA 98075-9258 Total before tax $88.24
United States Estimated tax to be $9.00
collected:
Grand Total: $97.24
Laveo by Dry-Flush 3-pack Cartridge Refill Set Lieave seller faedback
&'u}’ Sold by: Laveo by Dry-Flush
Supplied by: Other Write a product review
’ Return window closed on May 8, 2025
$88.24
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© Coverage
Vehicle Premium
2016 L ROVER LR4

2015 FORD F-150

2025 THOR SANCT24C

$83778
(13963 /mo)
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@ 06/10/25  RECURRING PAYMENT AUTHORIZED ON 06/08 STARLINK INTERNET 310-6828100 CA $72.00
5465159449135060 CARD 3183
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res in this message.

Order #
111-3185312-7703416

Laveo by Dry-Flush 3-pack C.
Qy:1

Laveo Dry Flush Toilet - Wa.
aty:1

Order Total: $1,409.26

Customers Who Bought Items in Your Order Also Bought

Virego Upgrade
Removable Table Leg

RV.
$168 eﬁ

[x] Refe  Dometic CFX3 75-Liter

teid  Dual Zone

=
e g119099

‘The payment for your invoice is processed by Amazon Payments, Inc. PO. Box 81226 Seattle,
e,
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FW: Claim 058296583  Feedback and Urgent Clarifications Needed
O e viequery.com \@ ) Reply | %) ReplyAll | —> Forward \

To Charles Pearson; Brenna Bukaty.

Sat 3/15/2025 7:08 PM

From: Hanson, Aaron <Aaron.Hanson@ibertyMutual.com>

Sent: Tuesday, December 3, 2024 7:24 PM

: Ic viequery.com <lc@viequery.com>; Marlow, Megan <Megan.Marlow@LibertyMutual.com>
enner, Kaeleigh <Kaeleigh.Renner @LibertyMutual.com>

‘Subject: RE: Claim 058296583 Feedback and Urgent Clarifications Needed

Good evening,

|apologize for the delayed response, | have been traveling today. |look forward to meeting you on Thursday. In a cursory review of your policy info, the base coverage is $462,600.00, the Inflation
protection adds 54,163.40 o the total coverage on the structure is $466,763.40. Additionally, there is $46,673.34 in code coverage. If for some reason the policy should exhaust, there would be an
additional 5% or $23,338.17 for debris removal. The appurtenant structure coverage (outbulding, fence etc) is a separate coverage of $46,673.34

When Megan gets your certfied policy copy, as indicated in her response below, we can veriy the above. If for some reason
Ihave in my claim system

not correct, we will adjust accordingly as this is the most current informa

1'am not sure what you may mean by extension of coverage. We can discuss when we meet and | will make sure to provide all the applicable policy benefits to your loss.

1 spoke with Brandon Lang from Rimkus engineering today and understand he has scheduled an inspection for next week, excellent news.

ook forward to working with you to help you through the claim process. | will be out on an inspection tomorrow, but if you would like to call, simply leave me a message and | will call you back
as soon as possible.

Thankyou,

Aaron Hanson
Senior Field Claims Resolution Specialist I, Property

LM Insurance Corporation
Liberty Mutual Insurance | Safeco Insurance
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Fwd: ALE CLAIM Claim#:058296583-01 Jeremy Sanders Reply to contents questions

Ic viequery.com
To. mommelayna@gmailcom

Liberty Mutual.

k INSURANCE

Thank you for your inquiry, Ms. Crofts,
Please find the information below to answer your inquiries related to personal property.

AsTanswer your questions, please note that your policy covers the direct physical loss to your personal
property as listed in your policy subject to any exclusions and terms which may apply.

Refrigerated and Frozen Food: To claim loss to additional refrigerated or frozen food as a result of the
lack of power due to the tree impact, please attach photographs w/meta data of the damaged, and dis-
carded food for review. As you referred to a beef being purchased in a prior email along with the pictures
please supply the purchase receipt.

Pantry Food: Your pantry did not suffer direct damage therefore coverage does not apply to these items.

Matiresses: As discussed in an email dated 1/6, we are unable to provide coverage for your maftresses
as they were not damaged as a result of your loss. Should you claim damage to your daughter's mat-
tress, as it was the only item not inspected, please attach photographs w/meta data of the damage for
consideration

William Sonoma Shopping Cart List: Your policy covers the direct physical loss to your personal prop-
erty, as listed in your policy, subject to any exclusions and terms which may apply. The items which
You are requesting to purchase are not covered under your contents policy.

1f you have any further questions, please let me know.

Sincerely,

Bonnie King
Claims Resolution Specialist Il
Large Loss

Liberty Mutual Insurance
PO Box 5014
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On Jan 10, 2025, at 8:31 AM, Marlow, Megan <Megan.Marlow@libertymutual.com> wrote:

Additional Living Expense coverage, s | have mentioned time and time again, is an incurred based coverage. Meaning, proof of
payment s required for us to reimburse you.

Please provide the first payments cashed check/bank account statements.

MEGAN MARLOW

St. Claims Resolution Specialist|
Large Loss Property Claims

Liberty Mutual | Safeco Insurance
PO Box 5014

Scranton, PA 185055014

Direct Dial: 469-997-3878
Facsimile: 888-268-8840

FL License#: W015490

<image003.png>

From: Ic viequery.com <lc@viequery.com>
Sent- Fridav. lanuary 10. 2025 12-42 AM
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To MARK Re: ALE CLAIM 05829658301

Ic viequery.com
To. Megan Marlow

Ce. Mark Andracsek; Jeremy Sanders; Aaron Hanson; Bonnie King: Megan Merlow; Tracy Hendrickson
On Jan 28, 2025, at 11:08 AM, lc viequery.com <lc@viequery.com> wrote:

Mark, Please correct Megan and reimburse me.

O Reply,

) Reply All

- Forvard | |

Sat 2/1/2025 5:21 PM

Megan is incorrect denying me food and hotels. Until | have a fully stocked pantry and living supplies replaced, LM will pay for my food and hotels. | am waiting for full
pantry money and the William Sonoma registry needs to be able to live and cook. — Please look back at Megan’s emails, as she was the one to state this.

As I keep telling everyone, power was out. Brad and Ursula inspected the home when power was out (for a week) saw my full fridge, full freezer, and the destroyed pan-
try. They told me to throw it all away. They took pictures. We estimated Sk for fridge 8k for freezer. When Aaron and Kayleigh came through the house Aaron said everything

in the pantry needs to go as much of it was canned and perishable (they took pictures). This is estimated at 25k.
Mark, please reimburse today as we are going on three months.

Thank you,

Layna Crofts

Sent from my iPhone

On Jan 28, 2025, at 10:56 AM, Marlow, Megan <Megan.Marlow@libertymutual.com> wrote:

Layna,

Food was paid from 11/26-12/2 as you were in a hotel without a kitchen. All food has been rejected post 12/2/24 as you resided in Air BNBs that had fully furnished kitchens.

Again, we are unable to pay for these food receipts.
Thankyou,

MEGAN MARLOW
St. Claims Resolution Specialist|
Large Loss Property Claims

Liberty Mutual | Safeco Insurance
PO Box 5014

Scranton, PA 185055014

Direct Dial: 469-997-3878
Facsimile: 888-268-8840

FL License#: W015490
<image001 png>
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RE: Emergency Claims 2

(@] © ke

«

To lc viequery.com
Cc Renner, Kaeleigh; Hanson, Aaron

() Gl hre o cownlond picure. To hlp prtect your prvay, Outook prevented Sutomstic downlaad of ome ictures i i meseage,

o Marlow, Megan <Megan.Marlow@LibertyMutual.com>

Ok, thanks. \ @ Feedback

\h, | see what you are asking. The $300 payment was for what Kayleigh explained to you yesterday via email for pantry stock/moving the perishables.

VIEGAN MARLOW
1. Claims Resolution Specialist |
arge Loss Property Claims

iberty Mutual | Safeco Insurance
0 Box 5014

Scranton, PA 18505-5014

irect Dial: 469-907-3878

csimile: 888-268-8840
License#: W015490

" [Scicco
s, | EER
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RE: Emergency Claims 2

@ Marlow, Megan <Megan.Marlow@LibertyMutual.com>
To lcviequery.com

Cc Renner, Kaeleigh

(9 You orwardea i message on 371572025 563 i,
ik hre 0 downlosd picures. o hlp protect your prvacy, Outioak pevented sutamatic download of some iCures n this message

From: lc viequery.com <lc@viequery.com>
Sent: Friday, December 27, 2024 1:19 PM

To: Marlow, Megan <Megan.Marlow@libertymutual.com>
‘Subject: {EXTERNAL] Re: Emergency Claims 2

I sent you pictures of the link, and you paid for this house all of which you could have looked up in 5 seconds.

The oven has been broken since we got here. The following texts prove this...

No vents are obstructed

Thank you Layna, is the oven
is working properly for you
now or still a no go?

Oh my! | really am sorry
about that, | will let my
maintenance team know so
they can swing by.
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To Brenna Bukaty; Charles Pearson Wed 5/21/2025 9:44 P

o e viequery.com [© | S Reply | € ReplyAl | > Forward |

On Dec 6, 2024, at 6:50 AM, Marlow, Megan <Megan.Marlow®libertymutual.com> wrote:

Layna

I T ————————————

the Fair Rental Value Report for you.
Ihave also attached the certified copy of your policy per your request.
Thankyou,

MEGAN MARLOW

St. Claims Resolution Specialist|
Large Loss Property Claims

Liberty Mutual | Safeco Insurance
PO Box 5014

Scranton, PA 185055014

Direct Dial: 469-997-3878
Facsimile: 888-268-8840

FL License#: W015490

Liberty
Maeal

Instrance.

Underwriting Company
LM Insurance Corporation
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RE: Claim 058296583

« rware
@ Marlow, Megan <MeganMarlow@libertymutual.com> [@] © renty | € repyan | - Fomars |

To Ic viequery.com Sat 12/7/2024 809 AM
Cc Hanson, Aaron; Renner, Kaeleigh; Marlow, Megan

() You repicatothis message on 1272024 1001 A1,

Please resend the Air BNB invoice as well as it not legible either.

FRV.pf
1MB

The reason the $13k changed is due to the change intime of repairs from 3 months to 12 months. If you review the report | have sent you multiple times, it shows you that:
Summary Table
Broperty Address Detals
Property Address: 22912 Se 37th St, Sammamish, Washington, United States, 98075-9258
#Beds/Baths: 6 Beds /3 Baths
Square Footage: 4017 SQFT

‘Average Fair Rental Value (FRV) vs. Lease Periods:

he Total i an approximate monthly cost.

Average Rent Only. $11,776.63 $10,094.25 | $8,41188 | $6,729.50
Average Furniture(And s3167.42
| Average Total 1098405 | s13z6167 | $11,579.30 | $989692 |
| Average Distance to toss Address s

“Average Total: Average Rent Only of all options + Average Furniture and Houseware)”

FRVfor theloss ocation i the average of the comparable options.

Since | originally told you $13,261.67 per month is what s available to you, | will honor this as a monthly rate.
This includes housing for your additional guests for a week of the month each month.

The hotel rate stays the same at $428.00/night ($13,261.67 / 31 days in December) for 2 hotels.
For the week your additional 3 family members are in town, we can increase 2 hotels to 3 hotels, IF you are stillin a hotel.

These are the rates we are able to settle on with you. This is based on the most current Fair Rental Value report for YOUR property. | have attached it once again

s expires on 11/18/25.

Please also be aware that your Additional Living Expense li
Thank you,

MEGAN MARLOW
St. Claims Resolution Specialst
Large Loss Property Claims

Liberty Mutual | Safeco Insurance





image53.png
From: lc viequery.com <lc@viequery.com>
Sent: Wednesday, December 4, 2024 2:38 PM

To: Marlow; Megan <Megan.Marlow @lbertymustualcon>
: Claim 058296583 Feedback and Urgent Clarifications Needed

Please up the limit as | proved more people live with us.
Sentfrom my iPhone

On Dec 4, 2024, at 12:31 PM, Marlow, Megan <Megan. Marlow@libertymutual.com> wrote:

I cannot book anything for you. If you do not want to use our vendor, you will need to book these and | can reimburse you as mentioned for $428 / night.

MEGAN MARLOW
St. Claims Resolution Specialist|
Large Loss Property Claims

Liberty Mutual | Safeco Insurance
PO Box 5014

Scranton, PA 185055014

Direct Dial: 469-997-3878
Facsimile: 888-268-8840

FL License#: W015490
<image001 png>
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12/7/2024  VISA - 12/06 AIRBNB * HM55BNIZHS AIRBNB.COM CA 005512 $3,149.80 $16,93352

12/7/2024  VISA - 12/06 AIRBNB * HMFTMJAQDB AIRBNB.COM CA 005669 $1,250.49 $13,783.72

12/5/2024  VISA - 12/02 SALISH LODGE - FRONT D SNOQUALMIE WA 026683 $8,298.75 $1253323
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Early ale email:

. FW: Claim 058296583

Ic viequery.com
To.Brenna Bukty; Charles Pesrson

On Dec 6, 2024, at 6:50 AM, Marlow, Megan <Megan.Marlow®libertymutual.com> wrote:

Layna

O Reply,

) Reply All

- Forverd |

Wed 5/21/2025 9:44 PM

R T—————

the Fair Rental Value Report for you.
Ihave also attached the certified copy of your policy per your request.
Thankyou,

MEGAN MARLOW
St. Claims Resolution Specialist|

Large Loss Propery Claims

Liberty Mutual | Safeco Insurance
PO Box 5014

Scranton, PA 185055014

Direct Dial: 469-997-3878
Facsimile: 888-268-8840

FL License#: W015490

Liberty
e

Mutudl. | jnsurance.

Underwriting Company
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FW: Emergency Claims 2
Ic viequery.com
To. Charles Pearson; Brenna Bukaty

From: Marlow, Megan <Megan.Marlow@LibertyMutual.com>
Sent: Friday, December 27, 2024 12:55 PM

viequery.com <lc@viequery.com>

enner, Kaeleigh <Kaeleigh.Renner @LibertyMutual.com>
‘Subject: RE: Emergency Claims 2

Correction on housing -

Housing -

O Reply,

) Reply All

- Forverd |

Sat 3/15/2025 6:44PM

Yes, you are welcome to rent or purchase an RV to be on your property, absolutely. | mentioned that this was approved some time ago. We would still just pay you the $13k per month for the RV
untilit's either paid off or the period of repairs to your home expires (November 2025). It you pay if off before November 2025, we would not owe any further payments to you once you own it.

MEGAN MARLOW
St. Claims Resolution Specialist|
Large Loss Property Claims

Liberty Mutual | Safeco Insurance
PO Box 5014

Scranton, PA 185055014

Direct Dial: 469-997-3878
Facsimile: 888-268-8840

FL License#: W015490

" [Scicco
s, | EER
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Good Morming Ms. Croffs —

Please note that | am Megan's supervisor and that we have reviewed the communication below related to the Additional Living Expense claim that you
are making related fo the loss sustained af your property.

Itis my understanding that Megan advised you that based on the Fair Rental Value Report run for similar fie, kind and quality properies in your area we would
be willing fo pay up fo $13,261.67/month to cover the rental cost for a similar property. This was based on ihe original 3 month expected period of restoration
on your properly. | believe that this has now changed, and the expected period of restoration is currently around 12 months. Based on this information and
the information in the Fair Rental Value Report, the expected rental value for a 12-month lease in your area would drop to $9.896.92/month for a property
similar fo your current property. Here is the information hat is being referencecd.

bert

Based on the email chain below, you contend that Megan fold you that you would receive the $13,261.67/month regardiess of your iving amangements
and that you opted fo purchase a motor home inwhich you are paying $1,401.67/month based on the purchase agreement of the vehicle. Inreviewing, it
appears that your company purchased the vehicle and that you have submitted an invoice showing that your company is charging you $13.261.67/monin
to rent/lease the vehicle back fo you.

In the email chain below you have repeatedly contended that Megan fold you that you would receive $13,261.67/month if you opted fo purchase a motor
home and reside at your property during repairs. Consequently, it appears inat you have purchased the vehicle based on this information. I note in Megan’s
responses that she has advised that she did not agree to paying $13.261.67/month for the vehicle as this amount was fo rent a properly (for three months) similar
to the property that sustained the loss. As Ireview thisinformation, | see where Megan has asked on mulfiple occasions for you fo provide fhe communication
that you relied on to believe that we would cover the same rental housing cost if you purchased a motor home.  Based on my review of the information, |
do not see where you have provided this communication that you are referencing.

Atthis point as we attempt fo resolve this matter, | am going to once again ask that you please provide the information that you refied on fo purchase the

motor home and believe that we would stil iﬁ ihe housing rental value rate.

The ofher concem noted in the attached communication is that Addifional Living Expenses are paid on an incurred basis. Please note that we would need
information to support any dollar amounts being claimed o support that these expenses have been incurred. Once we clarify the amount, please note
that payment would be issued fo a landlord or your company, unless you are able to provide proof that payment has been made by yourself (cancelled
check or supporiing crediit card statement). We would be happy to work with you fo determine how payments would be issued.

Thanks -

Mark Andracsek

Claims Team Manager - Large Loss
Global Retail Markels - US Claims
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Fwd: ALE CLAIM 058296583-01 Jeremy Sanders

Jeremy <jeremy@sandecs.com>
To lcviequery.com Sat 6/14/2025 353 PM

\@ 4 Reply | € ReplyAll | —> mem\ B \

Sent from my iPhone

On Jan 14, 2025, at 10:21 AM, Marlow, Megan <Megan.Marlow@libertymutual.com> wrote:

Layna,

In regard to your claim for additional living expenses, please note that we have provided a Fair Rental Value Report (FRV) that outlines that we would be
up to $13,261.67/month for housing of like kind and quality to your current residence.

Based on this information you advised you were going to purchase a Class B Motor Home to reside in during the repairs to your property. It appears that
based on the purchase agreement the monthly amount being incurred to reside in this vehicle is $1,401.89/month. You have advised that we gave you
permission to purchase this van and that we would be reimbursing you the housing FRV amount of $13,261.27/month. Please note that the policy outlines
that we would owe the actual amount you are incurring for Additional Living Expenses and would not owe the FRV amount unless you are utilizing this
amount for housing of like and quality.

Your prior emails contends that | gave you permission to purchase the van and that we would still issue the housing FRV amount. Please note that | do
not have information to support this claim nor did | approve this amount for the motor home. If you have commur n regarding this approval that you
would like me to review further, please forward to my attention.

1 have also attached a copy of your policy language which outlines the Additional Living Expenses will be paid for any increase in living expenses incurred
by you. Please review the following policy language.

Based on the above information, we are unable to issue any payments for Additional Living Expenses until you provide documentation to support any

amount that has been incurred.
Lastly, per your SMS, we are declining payment for the food receipts, as during those dates, you had a fully furnished kitchen.

Thank you,

MEGAN MARLOW
St. Claims Resolution Specialist|
Large Loss Property Claims

Liberty Mutual | Safeco Insurance
PO Box 5014

Scranton, PA 185055014

Direct Dial: 469-997-3878
Facsimile: 888-268-8840

FL License#: W015490
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RE: ALE CLAIM 058296583-01 Jeremy Sanders

< wara | [
e Andracsek, Mark <markandracsek@libertymutual com> [©] © repty | © reppyan | > Fomwera | |- |

To Ic viequery.com; Jeremy Sanders Tue 1/21/2025 9:39 AM
Cc Mearlow, Megan; Andracsek, Mark; Hendfrickson, Tracy; Hanson, Aaron; Manley, Mike; King, Bonnie; Guwynn, Megan

Ms. Crofts —

Thank you for taking he fime to review my email and provide your feedback relating fo the fimeline of events surounding your claim for Additional Living Expenses
(ALE). Based on my further review of this situation, we will be issuing @ monthly ALE payment in the amount of $13,261.27. These payments will be issued (as incurred)
directly to the company that is providing the lease on the motor home. | have copied Megan Marlow on this email, and she will be handling this matter further.

Regarding your addifional concerns outiined in your email, please note that we have different individuais responsible for handling your dweling, ofher siructure, landscaping
and personal property claims. | have outined the proper contact information for these individuals in the information below,

Dwelling/Other Structures =
Field Specidlist - Aaron Hanson (aaron hanson@ibertymutual.com)
Field Manager - Mike Manley (michael.manley@ibertymutual.com)

Personal Property =
Property Specialist — Bonnie King (bonnie.king01 @iibertymutual.com)
Property Manager - Megan Gwynn (megan.awynn@ibertymutual.com)

Please note that | have included all these individuals on this email and will ask that they reach out fo you related to specific concerns.
If you have any further questions, please let me know.
Thanks,

Mark Andracsek

Claims Team Manager - Large Loss
Global Retail Markels - US Claims

Liberty Mutual Insurance | Safeco Insurance
UW Company — LM Insurance Corporation
PO Box 5014

Scranton, PA 185055014

Direct Dial: 314-681-9759

il mark andracsek@libertymutual com
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Your receipt from Airbnb

Receipt ID:RCHPQEBQDJ - March 17,2025

Newport Beach Price breakdown
4nightsin Newport Beach $381.25x 4nights
Clsnngfee
Wed, May7,2025 — Sun, May 11,2025
Entire home/apt - 4 beds - 7 guests. Arbnb service fee.
sty samtéesn
TotaiUsD)

Confimation cadk: FMVENFRITE
Gototinerary - Gotolsting

Traveir eremy Sandars

Cancellation policy

s cocetaton o 8 s, Cacelsefore 26910 50
o et - Payment

ot tmes s sssed on th g s sl Eme
MASTERCARD -+ 6508

March 17,2025, 75758 M 5OT.

Havea question? Amount paid (USD)

Find details about payments and refunds in your
payments,or try the Help Center. —

152500

$35000
26471

$213971

$213971

$2130.71
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RE: Claim 058296583

@ Marlow, Megan <Megan.Marlow@libertymutual.com>

To lcviequery.com

‘@ © Reply | %) Reply All *)meald‘ . ‘
Sat 12/7/2024 809 AM

Cc Hanson, Aaron; Renner, Kaeleigh; Marlow, Megan

() You repieatothis message on 1272024 1007 An.

FRV.pf
1M

Housing Feedback
The handling of our housing situation so far has been unacceptable and traumatic for my family. | will no longer work with Catherine, as
she placed us in unsafe and unsanitary accommodations. I've provided photographic evidence of the issues, including prostitutes, code
violations, filthy conditions, and insufficient beds for my family. This was demoralizing.

When our home was destroyed, we were vulnerable and relied on Liberty Mutual to help us. Instead, we were putin crack hotels because
“nothing else was available”. After moving my family to the Salish Hotel over Thanksgiving—due to no other safe or suitable options—I
was informed we would not be reimbursed. This is appalling, considering| reached outto Ursula for help multiple times, but my texts were
ignored, she NEVER told me it would not be reimbursed. To add insult to injury, you were willing to pay for the unsafe accommaodations
but are now refusing to cover a safer option because itwas “too expensive.” | will escalate this issue up the chain of command and share
the pictures to ensure no other family is treated this way.

Policy Concerns
The nightly lodging amount Megan quoted is outdated and unrealistic. Six years ago, during a water damage claim, |was approved for $600
per night. Since then, inflation has risen by 35%, my house has been completely remodeled, and my family has grown by three additional
members one week out of the month. Now, | cannot find any homes comparable to mine for less than $1,200 per night. | am hoping you
will bump this up to at least Tk a night.

When Aaron visits Thursday, | hope we can agree on a realistic timeline for the repairs (12-18 months) and finalize a settlement number
for housing. | do not want to spend the next 18 months arguing about this. | hope to work this out while | am in Boise and New Jersey, so
please respond and let’s keep the communication going 5o we don't get stuck and have to go to Salish because they have opening and
they are safe.

Yes, | am working to solidify housing as quickly as possible for you.
I reviewed this prior claim regarding hotel/food, and here is the breakdown of the room charges, the most expensive room per night was
$525.02, for 2 nights/2 rooms. The average room cost was $318.44 during your stays.

Claim 037357499
Prior water claim date of loss 4/24/18

PAYMENTTO INSUREDS
$531.10~2 nights in hotel while demo was going on
$265.55/night

PAYMENTTO INSUREDS
$291.39~food payment whi

ALE SOLUTIONS PAYMENT
$1,725.92 hotel stay for 4

hts
6/27-7/1 was $398.99 per room
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Re: Claim 058296583 - Urgent: East Retaining Wall Emergency — Immediate Action Taken & Request for Structural Engineer Follow-Up
O Ic viequery.com [@] & e | © repyan | > rommara | [+ |

To. Megan Marlow Wed 577/2025 147 M
Cc Chares Pearson; Brenns Buksty; Aston Hanson; Mark Andrcsek; Jremy; ik Manley; Bonnie King: Megan Guyrnr; Megan Mariow

Charles,
Please communicate the following directly to Liberty Mutual.
No more work is being done on the retaining wall or septic system, please come quickly!

May 13th is acceptable, but sooner is strongly preferred. Please have the engineers contact me directly at 425-394-9037 if there’s any delay or scheduling
contflict.

It has now been six months. Six. Not a single repair has been completed on our home. Every dollar they have given us has been short of actual costs
to repair. Liberty Mutual has refused to fully restock our pantry, fridge, and freezer, and denied us basic living essentials. They’ve also refused to
allow a cement pad for our motorhome — our only alternative living arrangement. Also, please make sure our ale funds are coming directly to us, not
through you as we have to make payments (that are late) on the motorhome

Charles, please make sure a qualified foundation expert is present during this visit. We're well past the point of superficial reviews. As the photo Megan
attached makes painfully clear, the original inspection was negligent and incomplete. I raised concerns early on about the structural engineer’s report
and credibility, and I was dismissed. I explicitly requested a second opinion, which was denied. The result? A worsening, preventable situation that
Liberty Mutual and its chosen experts failed to identify or address.

It has been SIX months.

This is not a simple oversight — it is a complete failure. Had proper care been taken, we wouldn’t be in this position. My family and I are now suffering
(more) the consequences of others’ poor judgment and inaction. It is possible the foundation and entire deck needs to be replaced now, which is a huge
project

Let me be absolutely clear: I expect immediate and competent action from LM No more delays. No more excuses. No more deflection. No more
substandard structural engineers This needs to be properly and immediately addressed

Layna Crofts
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100+ bought last week

Now $999.DD $4249.00 A $84/momh

[ suggested payments with 12

You save $250.00 | Ends Jun 4 financing. Ltd time. Learn How

Additional Payment Options

28 £90.17 with 12 monthly payments. Learn How

Buy More, Save More
Save up to $1000.00 when you buy eligible items. el
Hurry! Only 5 days left.

’ Spend $496 Spend $996 Spend $1499
$50 Off $100 Off $150 Off
—— () E— )

igible items

Freezer Capacity (Cu. Feet): 213

N\ A
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Sponsored

Lo #,098*

5.5-cu ft High Efficiency Impeller Smart Compatible Top- ~ $+599%86 Save $501.00

Load Washer (Matte Black ) ENERGY STAR 49 Rebates Available
Additional $100 Savings: Applied in Carl

s ool 161

Shop the Collection
> Dimensions: 27" W x 28.4" D x 43"H

Delivery Mon, Jun 2

Agitator/impeller: Impeller
Features: Automatic Load Balancing, High Efficiency ‘ 1 ‘ +

aty.

= Add to Cart

0l -
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100+ bought last week. 45 2-Day Delivery

Now $1,09800 455566 & $92/monm

[ suggested paym
You save $501.00 | Ends Jun & financing. Ltd time. Le

Additional Payment Options

£ £68.50 with 18 monthly payments. Learn How

¥8) Rebates available

Unlock Member Deal Sign In
Save up to $1000.00 when you buy eligible items.
Hurry! Only 5 days left.
o] Spend $496 Spend $996 Spend¢
$50 Off $100 Off $150

—— ) E— ) m—
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1,082 Reviews
Stainless Clad Rondeau
10 QT
$249
4 payments of $62.25 with [ cashape ©

Size

6QT |10 QT

Add-Ons

[] stainless Steel Cleaner
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From: lc viequery.com <lc@viequery.com>
Sent: Friday, December 20, 2024 2:56 PM
To: Marlow, Megan <Megan.Marlow@libertymutua.com>

‘Subject: {EXTERNAL} HOUSING

Because as you know, we were in Idaho, Bellevue, and now Arizona. | am looking for a place in Sammamish for January to November. | sent you a couple in neighboring cities and you said they
were too expensive. | can'tfind one that s suitable, so we may do Salish again until we find something. Al of the homes you sent me to rent were full. All of the AirBnB’s are not suitable for
our family and pets for a year. -If you have any solutions that would work for us, please let me know.

From: Marlow, Megan <Megan.Marlow@libertymutual.com>
Sent: Friday, December 20, 2024 12:19 PM

To: lc viequery.com <lc@viequery.com>

Subject: RE: Please refund

Why do you keep moving?
Schedule an Air BNB thru November 2025.

MEGAN MARLOW
St. Claims Resolution Specialist|
Large Loss Property Claims

Liberty Mutual | Safeco Insurance
PO Box 5014

Scranton, PA 185055014

Direct Dial: 469-997-3878
Facsimile: 888-268-8840

FL License#: W015490

iberty
Mutusl
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Transaction History (continued)

Check Deposits/  Withdrawals/  Ending daily
Date Nomber Description Credits Debits balance
318 ‘Online Transfer From Sanders ] Everyday Checking o857 50000
Ref#Ib0RNSRIr on 03/14125
314 Puschase authorized on 03/14 Homegoods 17501 Southe 27747 8534
Tukowila WA P000000774039015 Card 1743
317 Puschase authorized on 03/14 Etsy, Inc. Brooklyn NY. 6348
$305073347662122 Card 1743
317 Recurring Payment authorized on 03/14 Apple Com/Bill 4623
$66-712-7753 CA $465074073403475 Card 1743
318 Overdraft Fee for a Transaction Posted on 03/17 34623 3500
Recurring Payment Authori Zed on 03/14 Apple Com/Bill
$66.712-
318 Overdraft Fee for a Transaction Posted on 03/17$324.53 3500 41890
Puschase Authori Zed on 03/16 Pods 800-776-
3719 Online Transfer From Crofts L Everyday Checking xxoxx1447 1,00000
Ref#Ib0Rpp33Ke on 03/19/25
3719 Recurring Payment authorized on 03/18 Intuit *Qbooks Liv 14877 43233
Clntoit.Com CA $385077474854116 Card 1743
320 Puschase authorized on 03/19 Lily Ann Cabinets 800-5511438 3303
MI$305078591308952 Card 1743
320 Puschase authorized on 03/19 Adobe *Adobe 408-536.6000 3856
‘CA $465078725059998 Card 1743
320 Recurring Payment authorized on 03/19 Apple Com/Bill 1869 34205
$66-712-7753 CA $465078797046871 Card 1743
324 Puschase authorized on 03/21 Amazon Prime BpOPw 1652
Amzn Com/Bill WA S465080578817085 Card 1743
084
743
325 Recurting Payment authorized on 03/23 Tu *Transunion 3208
$00-493.3292 CA $305083004303039 Card 1743
325 Recurring Payment avthorized on 03/23 Apple Com/Bill 2420 5634
$66-712-7753 CA $585083202715002 Card 1743
3126 Overdraft Fee for a Transaction Posted on 03/25 $3298 3500
Recurring Payment Authori Zed on 03/23 Tu *Transunion
$00-493-
3126 Overdraft Fee for a Transaction Posted on 03/25 $2420 3500
Recurring Payment Authori Zed on 03/23 Apple Com/Bill
866712
3126 eDeposit IN Branch 03/26/25 10:42:44 Am 2942 228th Ave SE 7690435 7677801
Sammamish WA 1743
307 Recurring Payment authorized on 03/26 Adobe *Adobe. 2203
408-536.6000 CA $305085374522105 Card 1743
307 Recurting Payment authorized on 03/26 Adobe *Adobe. 550
408-536.6000 CA $385085374537971 Card 1743
307 Puschase authorized on 03/26 Etsy, Inc. Brooklyn NY. 4208
$305086130589082 Card 1743
307 Recurring Payment authorized on 03/26 Openai *Chatgpt Su 2204 7668546
OpenaiCom CA $305086136826670 Card 1743
331 Amazon Com Servi Payments 250329 Tir002766762632 059
1#90.59%0.50% Dtm*003+20250214\SE*21#0001211\GE*1
331 Purchase authorized on 03/28 Sp Urban Coast Til. 1800

Highl

Thick

Show

I P T
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A Furchase authorized on U4/15 Market Street 7315 Mendian 1D 13254
8510736701543 Cacd 1743
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423 Purchase authorized on 04/22 Pods 800-776-7637 FL 32469
L evvvres
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430 Puschase authorized on 04/29 Pods 800-776-7637 FL
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Mark Andracsek

Claims Team Manager - Large Loss
Global Retail Markels - US Claims

Liberty Mutual Insurance | Safeco Insurance
UW Company — LM Insurance Corporation
PO Box 5014

Scranton, PA 185055014

Direct Dial: 314-681-9759

E-Mail: mark andracsek@ibertymutual.com

COVERAGE D - Loss of Use
“The limit of iability for Coverage D is the total limit for all the coverages that follow.

1. If a loss covered under this Section makes that part of the “residence premises” where you reside
not fit to live in, we cover Addi Expense. Additional Living Expense means any
necessary increase ing expenses by you so that your household can maintain its
normal standard of living.

Payment will be for the shortest time required to repair or replace the damage o to permanently
relocate your household elsewhere.

Note: The information contained in this message is confidential. If you are not the intended recipient, or an employee or agent responsible for deli
do not distribute or copy this communication. If you have received this communication in error. please nofify us immediately by replying to the
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Crirst ( previous Next

Date v Description & Deposits/Credits & Withdrawals/Debits &

gl Fending Tran=actions:

Authorized Transactions Note: Debit card transaction amounts may change.

@ 06/12/25  PURCHASE QFC #5824 29 SAMMAMISH WA CARD3183 $98.23

@ 06/12/25  PURCHASE PANERA BREAD ISSAQUAH WA CARD3183 $50.83
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@ 06/12/25  PURCHASE TOP GOLF BAY DALLAS TX CARD3183 $42.08
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@ 06/11/25  PURCHASE AUTHORIZED ON 06/10 QFC #5824 2902 228TH A SAMMAMISH WA $58.90
P000000581898264 CARD 3183
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@ 06/11/25  PURCHASE AUTHORIZED ON 06/09 JACK IN THE BOX 83 ISSAQUAH WA $22.26
$465160607309373 CARD 3183
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@ 06/09/25  PURCHASE AUTHORIZED ON 06/07 QFC #5824 2902 228TH A SAMMAMISH WA $24.22
P000000684538749 CARD 3183
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@ 06/09/25  PURCHASE AUTHORIZED ON 06/06 ITALIAN FRESH PIZZ BLACK DIAMOND WA $70.51
5385158074755400 CARD 3183
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Your receipt from Airbnb

Receipt ID: RCJMBEPFZD - April 21,2025

Goodyear

4nights in Goodyear

Fri,May 16,2025 — Tue, May 20,2025 -
Entire home/apt -7 beds - 5 guests

Hosted by Davd su
Confimation sade:hkESKY T
Gototinerary - Gotolsting

Traveir eremy Sandars

Cancellation policy

Frse sanclation for 4 haurs. Cancelbefors £00 1 on by 3for
apartilretund.

ot tmes s sssed on th g s sl Eme

Havea question?
Find details about payments and refunds in your
payments,or try the Help Center. —

Price breakdown

$41500x 4 nights
Long stey discount
Airbnb service fee

Taxes

Total (USD)

Payment

MASTERCARD -+ 6508
2pri21, 2025 1016149 A PDT

Amount paid (USD)

166000
-s4080
522850

s17358

5202137

5202137

s2.021.37
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@ 06/10/25  PURCHASE AUTHORIZED ON 06/08 WENDYS 1548 AUBURN WA S385160170030528
CARD 3183
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@ 06/09/25  PURCHASE AUTHORIZED ON 06/07 QFC #5824 2902 228TH A SAMMAMISH WA $24.22
PO00000684538749 CARD 3183

® 06/09/25  PURCHASE AUTHORIZED ON 06/07 KFC C748025 BELLEVUE WA S305158602137294 $39.20
CARD 3183
@ 06/09/25  PURCHASE AUTHORIZED ON 06/06 ITALIAN FRESH PIZZ BLACK DIAMOND WA $70.51

5385158074755400 CARD 3183
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06/09/25

06/09/25

06/09/25

06/09/25

06/06/25

06/06/25

PURCHASE AUTHORIZED ON 06/06 SP CREEKSIDE ANGLI CREEKSIDEANGL WA
S585157779678580 CARD 3183

PURCHASE AUTHORIZED ON 06/06 SQ *PUREWAG Sammamish WA
5385157686415046 CARD 3183

PURCHASE AUTHORIZED ON 06/06 HIMITSU SAMMAMISH WA S465157684740928
CARD 3183

PURCHASE AUTHORIZED ON 06/05 ARBYS 6098 AUBURN WA S585157149294787
CARD 3183

PURCHASE AUTHORIZED ON 06/06 TIGER MOUNTAIN ISSAQUAH WA
P000000389944383 CARD 3183

PURCHASE AUTHORIZED ON 06/06 TIGER MOUNTAIN ISSAQUAH WA
P0O00000779860939 CARD 3183

$220.40

$52.88

$28.63

$23.04

$101.19

$41.74
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) 06/04/25  PURCHASE AUTHORIZED ON 06/03 WALGREENS #6357 ISSAQUAH WA $250.13
$465155171645713 CARD 3183
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@ 06/03/25  PURCHASE AUTHORIZED ON 06/02 QFC #5824 2902 228TH A SAMMAMISH WA $72.84
P000000774563501 CARD 3183

@ 06/03/25  PURCHASE AUTHORIZED ON 06/01 SQ “EARLS BELLEVUE Bellevue WA $325.00
$305153120951970 CARD 3183

@ 06/03/25  PURCHASE AUTHORIZED ON 05/30 DOWNRIVER - SPOKAN 509-6256292 WA $146.00




image88.png
06/02/25

06/02/25

06/02/25

06/02/25

06/02/25

06/02/25

06/02/25

06/02/25

06/02/25

06/02/25

06/02/25

06/02/25

06/02/25

06/02/25

06/02/25

PPURCHASE AUTHORIZED ON 06/01 QFC #5824 2902 228TH A SAMMAMISH WA
P000000375935178 CARD 3183

PURCHASE AUTHORIZED ON 06/01 COSTCO GAS #0110 ISSAQUAH WA
P465152754380811 CARD 3183

ONLINE TRANSFER TO SANDERS A REF #IB0SM4VDTL WELLS FARGO CLEAR ACCESS
BA FIVE GUYS AND QFC

RECURRING PAYMENT AUTHORIZED ON 06/01 Roku for WamerMed 816-2728107 DE
S585152289794829 CARD 3183

RECURRING PAYMENT AUTHORIZED ON 05/31 Etsy.com™US 718-8557955 NY
5305152250084335 CARD 3183

PURCHASE AUTHORIZED ON 05/31 TACO BELL 038948 MOSES LAKE WA
S465152155164387 CARD 3183

PURCHASE AUTHORIZED ON 05/31 HOLIDAY STATIONS 0 SPOKANE WA
S305152005328394 CARD 3183

RECURRING PAYMENT AUTHORIZED ON 05/31 FuboTV Inc 844-4413826 NY
S585152012640545 CARD 3183

PURCHASE AUTHORIZED ON 05/31 MCDONALD 'S F36278 SPOKANE WA
S585151814167276 CARD 3183

PURCHASE AUTHORIZED ON 05/31 The Plains Cheney WA S585151703247426 CARD
3183

PURCHASE AUTHORIZED ON 05/31 The Plains Cheney WA S465151588326200 CARD
3183

PURCHASE AUTHORIZED ON 05/31 LS THE PLAINS 150-97478414 WA
S585151586005044 CARD 3183

PURCHASE AUTHORIZED ON 05/30 THE DAVENPORT GRAN SPOKANE WA
S585151217507636 CARD 3183

PURCHASE AUTHORIZED ON 05/30 SQ *RIVERLINKS GOL Spokane WA
S585150746994181 CARD 3183

PURCHASE AUTHORIZED ON 05/30 MAVERIK #725 RITZVILLE WA
5465150670037206 CARD 3183

$51.62

$90.82

$85.00

$18.72

$1.09

$7.37

$34.32

$108.07

$14.55

$2.76

$25.43

$140.00

$288.09

$7.08

$7.98




image89.png
@® 06/02/25  PURCHASE AUTHORIZED ON 05/30 BURGER KING #5221 ELLENSBURG WA $11.39
$585150610845486 CARD 3183

@ 05/30/25  PURCHASE AUTHORIZED ON 05/30 MAVERIK #725 RITZVILLE WA $57.87
P585150667249455 CARD 3183

@ 05/30/25  PURCHASE AUTHORIZED ON 05/30 BI-MART 621 ELLENSBURG WA $21.81
P000000980351594 CARD 3183




image90.png
@ 05/30/25  PURCHASE AUTHORIZED ON 05/28 CREST AIRPARK KENT WA S305149124272935 $171.52
CARD 3183

@ 05/30/25  PURCHASE AUTHORIZED ON 05/28 CAFE RIO 0106 ISSA ISSAQUAH WA $39.43
e ARFOATAEREe CARE A{aa




image91.png
05/29/25

05/29/25

05/29/25

05/29/25

05/29/25

PURCHASE AUTHORIZED ON 05/29 COSTCO GAS #0110 ISSAQUAH WA
P385149847039816 CARD 3183

PURCHASE AUTHORIZED ON 05/29 COSTCO WHSE #0110 ISSAQUAH WA
P305149812312217 CARD 3183

PURCHASE AUTHORIZED ON 05/29 COSTCO WHSE #0110 ISSAQUAH WA
P465149809157530 CARD 3183

PURCHASE AUTHORIZED ON 05/29 COSTCO WHSE #0110 ISSAQUAH WA
P305149748710127 CARD 3183

PURCHASE AUTHORIZED ON 05/29 QFC #5824 2902 228TH A SAMMAMISH WA
P000000886793436 CARD 3183

$91.69

$2.75

$725.79

$3.07

$3.63




image92.png
05/27/25

05/27/25

05/27/25

05/27/25

05/27/25

05/27/25

05/27/25

05/27/25

05/27/25

05/27/25

05/27/25

05/27/25

05/27/25

PURCHASE AUTHORIZED ON 05/25 KFC 1118003 WOODBURN OR|
5465145668650050 CARD 3183

PURCHASE AUTHORIZED ON 05/25 BURGER KING #4156 ISSAQUAH WA
5305145548308747 CARD 3183

PURCHASE AUTHORIZED ON 05/25 COSTCO GAS #0110 ISSAQUAH WA
P385145542849213 CARD 3183

PURCHASE AUTHORIZED ON 05/24 MARSHALLS 1460 10TH WA ISSAQUAH WA
P000000087139297 CARD 3183

PURCHASE AUTHORIZED ON 05/24 MCDONALD 'S F15433 ISSAQUAH WA
5465145007158355 CARD 3183

PURCHASE AUTHORIZED ON 05/24 TWIN RIVERS GOLF C FALL CITY WA
5385144786157430 CARD 3183

PURCHASE AUTHORIZED ON 05/24 Dicks Sporting Goo Issaquah WA
5305144773732462 CARD 3183

PURCHASE AUTHORIZED ON 05/24 MARSHALLS 1460 10TH WA ISSAQUAH WA
P000000974271963 CARD 3183

PURCHASE AUTHORIZED ON 05/24 UBER = EATS PENDING San Francisco CA
P000000287776846 CARD 3183

PURCHASE AUTHORIZED ON 05/23 THE HOME DEPOT #4704 ISSAQUAH WA
P585144104002528 CARD 3183

PURCHASE AUTHORIZED ON 05/23 COSTCO WHSE #0110 ISSAQUAH WA
P585144068416095 CARD 3183

PURCHASE AUTHORIZED ON 05/23 COSTCO WHSE #0110 ISSAQUAH WA
P385144063306342 CARD 3183

PURCHASE AUTHORIZED ON 05/23 COSTCO WHSE #0110 ISSAQUAH WA
P585144046811861 CARD 3183

$7.29

$10.14

$97.50

$324.11

$17.37

$12.00

$168.74

$86.43

$67.47

$25.98

$277.43

$24.25

$3.07




