PERRINE DUPONT SETTLEMENT CLAIMS OFFICE
ATTN: EDGAR C. GENTLE, CLAIMS ADMINISTRATOR
C/0 SPELTER VOLUNTEER FIRE DEPARTMENT OFFICE
55 B Street
P. O. BOX 257
Spelter, West Virginia 26438
(304) 622-7443
(800) 345-0837
www.perrinedupont.com
perrinedupont@gtandslaw.com

April 23, 2015

VIA HAND DELIVERY

The Honorable Thomas A. Bedell
Circuit Judge of Harrison County
301 West Main Street, Room 321
Clarksburg, West Virginia 26301

Re: Perrine, et al. v. DuPont, et al.; Civil Action No. 04-C-296-2 - The Medical
Monitoring Program (the “Program”) Report Describing Medical Monitoring
Budget Efforts with CTIA and Proposing an Amendment to Program Outreach
Efforts; Our File No. 4609-1 {GG-13}

Dear Judge Bedell:

I hope that you are well.

The purpose of this memorandum is to update you on efforts to create a more efficient and
cost-effective Program. We have renegotiated our arrangement with CTIA, which is the company
that provides the appointment scheduling, record keeping, and medical provider payment services

.to the Settlement, to tailor our Program in response to the claimant participation levels and feedback
that occurred during the first two rounds of the Program.

We are providing the Court with a new proposed contract with CTIA, which will reduce
CTIA’s budget for the next two years from $512,000.00 to $267,500.00. A history of the negotiation
efforts leading to this reduction is summarized in Exhibit A. The resulting, proposed new Agreement
with CTIA is in Exhibit B, with the key reason for the great reduction being a redefinition of active
claimants which was to only include those claimants who participated in Rounds 1 or 2 of Program
testing, which have already occurred, or claimants who ask to become active in the future. See,
Agreement Paragraph I1.D.xvi. on Page 12). We also propose to alter Program outreach efforts to
be more responsive.

During the first round of testing, from November 2011 to November 2012, approximately
50% of the approximately 4,000 eligible claimants positively responded to our outreach and
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scheduled medical monitoring appointments. During the second round of the Program, from
November 2013 to the present time, only 25% of claimants positively responded and scheduled
appointments.

We have been following a “three strikes” outreach approach, wherein CTIA attempts direct
telephone contact with each eligible claimant three times, and sends a follow-up letter three times.
This approach is thorough, but some claimants, upon expressing a lack of interest during the first
phone call, are irritated by continued calls and correspondence.

We therefore propose a new outreach plan, as detailed in the attached, proposed Agreement
with CTIA for Program Third Party Administrator services (the “Agreement”), which will involve
notice to the entire eligible group of claimants through legal publication and a “two strike” outreach
program via direct phone call and letters, and only to those claimants who positively responded
during the first two rounds of testing. Claimants who did not respond positively during the first two
rounds will still be eligible to participate, but they will not be directly contacted via mail or phone
calls, unless they notify the Settlement or CTIA that they wish to become active claimants.

This Report and proposed Order approving the Agreement have been shared with the Finance
Committee and the Guardian ad Litem for Children and there are no objections.

Please let me know if you have any questions, thank y; /ou for the opportunity to administer

this very interesting Settlement.
. Yours ve
//

#d Gentle, T

Claims Administrator
ECGIl/mg
Attachments

cC: (via e-mail)(confidential}(attachments)
Virginia Buchanan, Esq.
David B. Thomas, Esq.
James S. Amold, Esq.
Meredith McCarthy, Esq.
J. Keith Givens, Esq.
McDavid Flowers, Esq.
Farrest Taylor, Esq.
Ned McWilliams, Esq.
Angela Mason, Esq.
Terry D. Turner, Jr., Esq.
Katherine A. Harbison, Esq.
Michael A. Jacks, Esq.






MEMORANDUM

TO: Edgar C. Gentle, III, Esq.

FROM: Terry D. Turner, Jr., Esq.
Michael A. Jacks, Esq.

DATE: April 8, 2015

RE: The Perrine Medical Monitoring Program - Revised CTIA Fee Quote; Our File
No. 4609-1 {GG-13}

The purpose of this memorandum is to provide you with the below comparison of CTIA’s
recent, April 2, 2015 revised fee quote for Program Third Party Administrator (“TPA”) services,
indicating that CTIA’s revised fee quote is $231,110.80 (46.35%) less than its prior, February 27,
2015 TPA fee quote, after taking into account reduced claimant outreach efforts due to claimant lack
of interest.

A. Historical CTIA TPA Fees.

Historically, CTIA has charged, on average, the following TPA fees and expenses
during testing and non-testing years:

i

Non-testing years avg, $155,967.24

Testing years avg, = i 356.400.80
TOTAL $512,368.04

B. Our Firm’s January 5, 2015 TPA Fee Proposal (with full outreach efforts)

To encourage CTIA to be more reasonable with its TPA fees, we provided the
attached, January 5, 2015 competing quote (see Exhibit A) to provide TPA services for the current
non-testing year and the next testing year, with the results listed below and indicating potential
savings totaling $100,755.04 ($512,368.04 minus $411,613):

Non-testing year = $ 117,779
Testing year = $293.834
TOTAL $411,613

C. CTIA’s Minimal Fee Reduction Proposal

On February 27, 2015, CTIA proposed a minimal fee reduction of only $12,264 per
year (see Exhibit B), with full outreach services. The resulting TPA fees were as follows:



Non-testing year = $ 1‘54 466,00
Testing year! 3
TOTAL

i

'3> 403, 7oy 80

i

D. OurFirm’s Mareh 26,2015 Revised TP A Fee Proposal (with reduced dutreach)

In an effort to further spur CTIA to provide a more competitive TPA fee quote, we
prepared (but did not provide) the attached TPA fee proposal (see Exhibit C) with reduced claimant
outreach’. As shown in the attached Exhibit C, the estimated TPA fees were projected to equal the
following:

Non-testing year = § 80,000
Testing year = $.200.000
TOTAL °$ 280,000

E.  CTIA’S April 2,2015 Revised TPA Fee Proposal (with reduced outieach)-

After requesting CTIA to provide us with a revised TPA fee quote (for both testing
and non-testing years) with reduced claimant outreach, we were pleasantly surprised to receive the
attached, April 2, 2015 revised CTIA TPA fee quote in Exhibit D. As shown below, the total quote
is approximately $267,492, or $231,110.80 (46.35%) less than its previous TPA fee quote.

B

Non-testing year $.144,546.
Testing year = $122,946
TOTAL $267,492

Should you need anything further, please let us know.,

TDTjr/
Attachments

: Consists of the average CTIA TPA fees per testing year minus the proposed $12,264

administrative fee reduction.
2 Reduced claimant outreach is now proposed to consist of noticing the entire eligible group of
claimants through legal publication and a “two strike” outreach program via direct phone calls and letters, only to
those elimants who: positively responded: during the firsttwo rounds of festing: Claimants who did not rcspond
positively during the first two rounds will still be eligible to participate, but they will not be directly contacted via
mail or phone calls.

-






MEMORANDUM

TO: Edgar C. Gentle, I, Esq.
FROM: Terry D. Turner, Jr., Esq.
Katherine A. Harbison, Esq.
DATE:Y. January 5, 2015
RE: The Perrine Medical Monitoring Program - Future Role of CTIA; Our File No.,

4609-1 {GG-13}

The purpose of this memorandum is to respond to your request for a list of the services CTIA
provides as Third Party Administrator under the Perrine Medical Monitoring Program, the costs for
those services, and the projected costs for our Firm to provide those same services. (Also, please
find attached my January 28, 2014 memorandum addressing when the current CTIA contract

expires.)

First, attached please find a chart detailing the Third-Party Administrator services to be
provided by CTIA under its Contract with the Perrine-DuPont Settlement, along with a discussion
of whether our Finm can provide each service. As you can see, we are of the opinion that our Firm
can handle the provision of these services, but for a few items that may require an outside consultant

(such as CTIA). :

Next, we project that the Firm could handle the substantial majority of the Third Party
Administrator services that CTIA is providing to the Perrine-DuPont Settlement during the Medical

Monitering Program’s testing and non-testing years:

For the current non-testing year (November 2014 through October 2015), we project that
these Third Party Administrator services could be provided by our Firm for a blended rate of $200

per_hour in the total amount of $117.779 (see below), or a savings for the Perrine Medical
Monitoring Program of $42,595' during the current, non-testing budget year:

$ 85,500 Hourly Services for Medical Monitoring Program Administration,
Consulting, and Reporting?

! CTIA projects Medical Monitoring Program Third Party Administrator fees and expenses during
this period of approximately $160,374. If such services are provided by our Firm for $117,779, the projected
savings are $42,595 (3160,374 minus $117,779).

2 Please see the attached spreadsheet titled “Perrine DuPont Projected 3 Party Administrator Fees
by Service Category Based on CT1A Non-Testing Year (Nov 2012 - Oct 2013) Services”. As you can see on the
attached spreadsheet, without taking into account any service hours provided by CTIA in connection with its active
clabtmant administrative fee, CTIA billed the Scttlement for 427.50 service hours. We propose to bill the Settlement



8,279 Consulting Expenses®
$ 10,500 Outside Consulting Services®
$ 10,000 Errors and Omissions Insurance and Fidelity Bond (Annual)

f;’}dﬁ_(_)_(} Communication expenses, postage, and Central Repository®
$ 117,779 TOTAL

Testing Year (November 2015 through October 2016)

We project that during the next testing year, the Firm could provide Medical Monitoring
Program Third Party Administrative services at a blended rate of $125 per hour and totaling
$293.834 (see below), for potential savings to the Perrine Medical Monitoring Program of
$57,235.73° when compared to CTIA’s $351,069.73 in such Third Party Administrator costs during
the prior Medical Monitoring Program testing period.

Our projected fees for the testing year of November 2015 through October 2016 is as follows:

$ 203,625 Hourly Services for Medical Monitoring Program Administration,
Consulting, and Reporting®
$ 8,591 Consulting Expenses’
$ 10,500 Outside Consulting Services®
$ 10,000 Errors and Omissions Insurance and Fidelity Bond (Annual)
61,118  Communication expenses, postage, and Central Repository’
TOTAL

Should you need anything further, please let us know.

TDTjr/mg
Attachments
3 CTIA projected expenses.
4 Estimated at 5 hours per month at $175 per hour.
3 CTIA billed the Medical Monitoring Program Third Party Administrator fees and expenses during

the prior testing period of approximately $351,069.73. If such services are provided by our Firm for $293,834, the
projected savings are $57,235.73 ($351,069.73 minus $293,834).

6 Please see the attached spreadsheet titled “Perrine DuPont Projected 3" Party Administrator Fees
by Service Category Based on CTIA Testing Year (Nov 2011 - Oct 2012) Services”. As you can see on the attached
spreadsheet, without taking into account any service hours provided by CTIA in connection with its active claimant
administrative fee, CTIA billed the Settlement for 1,629 service hours. We propose to bill the Settlement at $125 per
service hour, which would equal a total fee for Medical Monitoring Program Administration, Consulting and
Reporting fees of $203,625.

7 Expenses experienced by CTIA during the last Medical Monitoring Program testing period and
excluding $48,000 incurred in Central Repository expenses.

2=



MEMORANDUM

TO: Edgar C. Gentle, I1], Esq.

FROM: Terry D. Turper, Jr., Esq./f

DATE: January 28, 2014 : ,,,/r/ N

RE: The Perrine-DuPont Property Settlement - CTIA; Ourf'ﬂg‘l 0. 4609-1 {GG?—l} )
et

'
. i B BT

D ——

The purpose of this memorandum is to respond to your following questions conecerning
CTIA: ) ,

€)) ‘When does the contract with CTIA expire? The initial term of the Agreement with
CTIA ended May 31, 2012 (see attached Section VII of the Agreement). The
Agreement is automatically renewed for additional one year terms, so the current
CTIA contract will automatically renew on June 1, 2014, but the Settlement can
terminate the Agreement 30 days prior to the date ending the term (May 31, 2014).

2) What amiount did we pay CTIA for recruiting claimants for round 1? As shown in
the attached “C]girnant Recruitment Charges (Round One)” table, the Settlement paid
$87,068.75 to CTIA for recruiting claimants for round 1.

If you need anything further; pléaée let me know.

TDTj/
Attachments

cc: Katherine A. Harbison, Esq. (with attachments)



‘A Inltxal Term Thls Agreement shall become ‘effective fo]lowmg Court approval and shalI Fvesi
_ continue in- full force through the periodending May 31, 2012 : e YL

A

Agreement for TP'A Services for the Medieal Monitoring Program
between

Perrine v. DuPont Sctifement and CT1A Administrators

CTIA shall specify the services for which fees are being adjusted, and include a full and complete
copy of a new Exhibit G which reflects all of the fees for the Services, as so adjusted by CTIA.

VL.  BILLING: METHOD OF PAYMENT

The Sponsor agrees that the payments, which-may be required of the Sponsor under this
Agreement and in Exhibit G, shall be paid to CTIA and shall be due and payable within ten (10)

days of receipt of the billing.

VII P IERM S ‘..:.“'. e i sl :- t:'-'l‘:." Ha e L e “_-;_‘_"::»‘; RIS TEIREE S

. ":"i‘--' e gl

2 o

B. . Renewal Terms The term of ﬂns Agreement shall automa’ncally continue.for add1t1ona1 eny

one year térms ("Renewal Term'") following the expiration of the Initial Term or any Renewal Tern,
upon the same terms and conditions, unless the Agreement is terminated or amended-as provided

in Section C, below..

C. .  Termination.

© i : This Agreement will terminate at the end-of the Initial Term or at the end of any
Renewal Term by one party providing written notice of termination-to the other party at least thirty
(€]0)] days prior to the date ending the term. , .

ﬁ. If either party materially breaches this Agreement, the other party may terminate the
Agreement provided that it notifies, in writing, the breaching party ofthe specific breach and allows
the breaching party the opportunity to cure the breach within sixty (60) days of the date of the

without further notice,

D. Termination for Imsolvency. If either party applies for or consents to the appointment

of a receiver, trustee, or liquidator of itself or of all, or a substantial part, of its assets; files a
voluntary petition in bankruptcy; admits in writing to its inability to pay its debts as they become
due; makes a general assignment for the benefit of creditors; files a petition or an answer seeking
reorganization or rearrangement with creditors; or, as a debtor, invokes or takes advantage of any
insolvency law; or if an order, judgment, or decree is entered by a court of competent jurisdiction
upon application of a creditor adjudicating such party bankrupt or insolvent or approving a petition
seeking reorganization of such party of all, or a substantial part, of its assets, and such order,
judgment, or decree continues unstayed for thirty (30) days, then the other party may, by written

Page 18 of 28
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s mtibiaty - dgreed- cost 0. Sponsor: Tor-any:othei:datd, CTIA wi

Agreement {or TPA Services for the Medical Monitoring Program
bebween

Perrine v. DuPont Settlement and CTIA Administrators

notice, terminate this Agreement effective on any future date specified in such notice.

E. Effect of Termination. In the event of a termination, this Agreement shall be of no further
force or effect except that each party hereto shall remain liable for any debts and/or abilities arising

from activities under this Agreement occurring prior to the effective date of termination.

F. Payment of Claims After Termination. For a period of one hundred eighty (180) days

after termination of this Agreement, at the request of Sponsor, CTIA shall continue to process
requests for Claims received after the termitnation date for Medieal Moritoring Plan Benefits that

- were fulfilled on-or:prior to the. date of termination: Sp opgoragrees to-continuetopay CTIAanduhe~ s,

Providers on the same basis as if this Agreement hadcontinued frreffect while those seivicesare -

“operformed.” v

G.-. Continuation of Services. Except for termination dueto Sponsor's breach, CTIA agrees: that -
tipoirfermination ofthe Agréement, at Sponspristequest for continuation of services,it willcontinue:
“to pfrjjcg)xzidc;'sc;%mici;vs‘}).cmun'dm' [t sluding sexvices with respect to Claims received afterthe effective - -
date of expiration or termination),provided Sponsor complies-with all the teoms and provisions of
this-Agreement in effect prior to the teamination. The fees for such continuation period shiall be the.
feesineffect atthe tirme _the‘c_ol‘\ﬁnu_aﬁoni«rcqnc;s;t igmade; however, any other obli gations onthe part
of CTIA shall cease. . . -t

~H. Juformation Transfer. In the event of termination of-this. Agreement, CFIA agfeesto .=~ -
provide Sponsor all Information in CTIA's possession pertaining to all services, records, and-efforts
related to this Agreement, consistent with reasonable TPA. industry norms. It is understood: that for
retail claims data, CTIA shall provide one billing tape in standard NCPDP format at no cost to
Sponsor. If Sponsor or the Replacement TPA require an element of Information that is not in
standard NCPDP format, such data element shall be provided, if available in CTIA records, at a

| piravide datachndts possessionand .
reasonably requested by Sponsor or Replacement TPA at a mutually agreed cost. CTIA may provide
the data by electronic wire communication or a media type such as disk, tape, or CD. CT1A shail not
be required to perform undex this paragraph unless Sponsor has.provided CTIA. with at least ninety
(90) days prior written notice of its data needs and the parties have mutually agreed on the fee
payable to CTIA. If this Agreement terminates before such ninety (90) day period can occur, CTIA

shall still have ninety (90) days to provide the data.

VI, MODIFICATIONS

Reasonable modifications and improvements in existing procedures and systems may be made by
CTIA, inits sole reasonable discretion, after providing prior notice of fourteen (1 4) days to Sponsor,
provided that the modifications do pot materially alter the terms of this Agreement. Any such
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PERRINE v. DuPONT SETTLEMENT |

MEDICAL MONITORING PROGRAM TPA SERVICES PROVIDED BY CTIA

Contract Provision

CTIA Serviees P_rov.i_ded

Can GTS ?rovide Such Services?

11.C.ia.

Prepare communication materials, such as Claimant
correspondence and MMP change notices. The TRA shall

1 use any future-developed Sponsor logos on

communications materials and correspondence with

Claimants to be in conformity with ‘established standards of
the Sponsor.

Yes, but ma;‘i need to confirm that GTS computer system

_ provides adequate protection for claimant HIPAA info

IL.CAb.

_Obtain approval of Providers and Spoensor for
' communications materials to include Claimant
' identification cards and the business relationship of CTIA,
_Sponsor, and Providers. Plastic ID cards shall be provided

as Claimants begin Medical Monitoring, and will not be

 distributed annually, but only when a Claimant needs a
| card because the Claimant just is enrolling or needs to have

a misplaced card replaced.

) 'i’es

1 IL.C.i.c.

Provide toll-free telephone service for inquiries from

Claimants.

Yes, but may need to isolate telephone operator to protect

| confidential claimant HIPAA info

1.Ciia

1 CTIA shal interface with the Sponsor to accurately

develop an Eligibility Database and to ensure that the
Claimants are properly enrolled in CTIA’s system.’

Yes

3

II.C.iib.

Develop and maintain a website for use by the Providers,

Claimants, and the Sponsor to assist Claimants in the Plan
to (i) track their HIPAA information; (if) track tests; (iif)

schedule and monitor upcoming appointments; (iv) and
provide general information regarding the Medical
Monitoring Plan.

Need to confirm that this portal [ website exists

Page 1 of &




LCiice

Prepare and print Plan Benefit booklets for distribution to

the Members, as authorized by the Sponsor. The cost of
- materials, printing, and postage associated wit the

distribution of Benefit booklets shall be borne by the

{ Sponsor.

Yes

[I.C.iid.

Distribute Benefit booklets for Members in the Plan within
14 days from implementation of the Medical Monitoring
Plan or in response to individual requests from Members.
Plan bocklets will include identification and relationships
of CTIA and the Sponsor and the Providers.

Yes

ILC.iie.

| Maintain Member enrollment records for a minimum
| period of ten years after the individual Members are no

longer covered; and on-line history for no less than two

| years after the individual Members are no longer covered.

Such records shall be maintained in accordance with
prudent standards of insurance record keepmo

Yes

ILC.LE

. Conduct such correspondence and other commumcatxons

as is necessary for the day-to-day maintenance of the

- Medical Momtonng Plan.

- Yes

i
Vo

Database Mamtenance Mamtam the Database as described

hereinabove in a HIPAA compliant miznner and in‘a

| manner cons1stent with all State and Federal laws.-

Yes, but wﬂl need to research HIPAA compliance
requirements

D4

With the aid of Sponsor, establish a “Cla;lm Fund Account”

in the name of CTIA, as TPA for Sponsor. The mmal
funding of the Claim Fund Account shall be the amount

| given in IIB, abave, as the cost estimate for

Implementation Plan Development, with the funding to be
made by Sponsor within three (3) business days after

' approval of this Agreement.

Yes, already established

I.D.il.

Pay Provxders used by the Sponsor s Plan from the Claim
Fund Account, after CTIA verification and approval

“Yes
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§

JIRDRIE

' Perform reconciliation of the Sponsér’s Claim Fund - o

Account, (Interest earned on this account, if any, will
accrue to the Plan to be used for the benefit of the
Claimants. Banking expenses incurred on this account will
be borne by the Sponsor.)

This service Ia prov1ded by the Clalms Admmlstrator not
CTIA

LD.iv.

Provide the Sponsor with quarterly financial reports én thé

- Plan, and the other Reports descnbed in EXhiblt F,

Yes

[LD.v.

\/Iamtam records clearly showmg the deposﬂ:s and
withdrawals from the Claim Fund Account. Copies of
these records shall be provided to the Spensor upon their

request.

This service is provided by the Claims Administrator

I1.D.vi.

Maintain all books aﬁd records for a minimum period of

thirty (30) years and in accordance with State and Federal

. laws, and on-line Claim payment history for no less than
- two years after the individual Claimants are no longer
- covered. Books and records shall be maintained in

accordance with prudent standards of insurance record

keepmg

Yes

IL.D.vii,

Sponsor will retain ownership of the Claim Fund Account,
with CTIA being an authorized signatory for purposes of

‘ carrymg out authorized payments only.

“Yes-

IL.D.viil.

CTIA will produce checks once each week drawn on the
Claim Fund Account to all approved Medical Monitoring
Plan Providers. CTIA will notify Sponsor via email, before
noon each Friday, as to the necessary funding to cover the
weekly checks. If necessary, CTIA will hold printing the
checks until the following Monday, allowing Sponsor
enough time to transfer funds if necessary to notify CTIA
to wait on issuing checks.

Yes -i

Page3of 8




I.D.ix.

The Claim Fund Account bank statements will be sent to
the Sponsor for reconciliation. CTIA will provide a claim

- Fund Account check register to Sponsor on a monthly

basis. If checks do not clear after a month, CTIA shall be
notified by Sponsor. CTIA will then contact the payee to

see if a replacement check needs to Be issued,

Yes

1 ILDx,

CTIA will maintain a complete record of alt Claim Fund

| Account transactions for review by the Sponsor if and
‘when desired.

1 This servid e is provided by the Claims Administrator

I.D.xi.

The Claim Fund Account will only be used for payment of
Claims as identified hereinabove and as identified in the
Medical Monitoring Implementation Plan to be appraved

| by the Sponsor, Finance Committee, and by the Coust.

CTIA will submit an invoice to the Sponsor separately for

1 CTIA’s montbly fees and covered expenses per Exhzblt G.

Yes

ILE

1 Provide necessary fac1ht1es personnel, databases, software
_procedures, forms, and instructions for the prompt

processing of any Received Claims.

Yes (but need more info on electronic info submission by
Providers}

ILE.L

Certify the eligibility of Clalma.nts to receive Beneﬁts
under the Plan by referring to the Claimant database
maintained by Sponsor.

Yes

HLE.iil.

Examine each Received Claim for Benefits under the Plan
and take necessary steps to validate, compute the amount
payable (if any), and disburse Payment or deny the claim in
accordance with the administrative procedures set:forth by

| the Sponsor in this Agreement and the Medmal Monitoring
| Plan,

Yes

| ILE.v.

1 Process Received Claims in accordance with procedures
‘| and Fee Schedules established by CTIA and the Sponsor
| for the Providers.

‘ Yes

-
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I1L.E.v.

If the Court determines that the Plan is secghdary plan
and not a primary plan, private Benefits payment service to

- réasonable assure that a Claimant’s primary payment

sources are exhausted before the Plan pays for Beneﬁts

Yes

ILE.vi.

- If the Court detenmnes that the Database and Claun

records should provide necessary details to facilitate future
scientific research, to develop parameters of such a

. comprehensive Database to facilitate future scientific

research.

Yes

1 ILE.viL

CTIA shall, upon written request of a Claimant, Provider or
the Sponsor, review any previously denied Claim in
accordance with the Claims Appeal procedure of CTIA
agreed to by Sponsor. '

Yes

ILE.vili.

Refer to the Sponsor for consideration and final decision
any Questionable Claim(s) with a written analysis 'of the
issues to assist the Sponsor in reaching a final decision.

Yes

ILE.ix.

Provide each Claimant submitting a claim with a \A?}ritten
Explanation of Benefits (EOB) supporting payment or
denial of such Received Claim.

Yes

TLE.x.

Conduct such correspondence and other communi;bations
with Claimants, Providers of covered services, and others
as is necessary for the day-to-day administration of the
Plan.

Yes

ILE XL

Provide toll-free telephone service for inquiries frOm

: C_laimant and Providers.

Yes

[LE.xil

Take reasonable action to recoup any overpa&mergts to

: Provxders of covered services.

| Yes
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ILExil

Maintain Received Claim records for a minium period of
ten years after the individual Claimants are no longer

covered and in accordance with State and Federal laws, and

on-line claim payment history for no less than twoiyears

| after the individual Claimants are no longer covergd,
| Claim records shall be maintained in accordance with
1 prudent standards of insurance record keepmg

Yes

H.E.xiv_.

Maintain capablhtles to receive and transmit Clamzs in

| electronic formats to and from Providers, Claim -

Clearinghouses and other vendors in formats speciﬁed by
HIPAA regulations.

Yes, but may require initial IT costs to enable receipt and
transmission of HIPAA compliant electronic files

ILE.xv,

Claims Data extracts shall be provxded at no cost fo the
Sponsor.

- Yes

ILE.iii.

CTIA will enter-into written contracts with Provid,ers to
carry out this Agreement, upon review and agreement of
said Provider agreements by Sponsor.

' Yes

11.G.L

Reports. CTIA shall provide to Sponsor the reports
described in Exhibit F. CTIA may modify said reports at
any time provided that the change does not materially

v change the overall content.

Yes

111G i

Account \/Ianager CTIA shall assign an Account Manaoer
| who will manage Sponsor § account, serve as the primary
1 contact for Sponsor and supervise the responsibilities of
CTIA pursuant to this Agreement.

Yes

1.G.iii.

Plan Consulting and Analytical Services. >Upon réquest of

| Sponsor, CTIA shall provide Plan consulting and analytical
't services. For consulting and analytical services that CTIA

| determines will require time and resources in excess of the

| time projected in the annual budget, CTIA shall sibmit a

-price quote for Sponsdr’s approval before i mmatmg the
|:services.

1 other)

Recommernd that we utilize an outside consultant (CTIA or

3
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IL.G.v.

" Access. CTIA will provide tbll—ﬁée ;;hone sérvicé

nurbers for Claimants and Providers at all times during
CTIA’s usual and customary hours of operation. The
number is currently 800-245-8813; however, the number
may change.

Yes

ILH.L

1 Conduct such correspondence and other commiunications

with Claimants, Providers, and others as is necessary for

the day-to-day administration of the Plan.

Yes

ILHL

Provide patient-sensitive toll-free telephone service for

. mqulnes from Claimants and Providers,

Yes

ILLL

Prov1de to the Sponsor or 1ts demgnated representauve

| reports, which are described in Exhibit F.

Yes

ILLi.

' Négotiate Fee Schedules with selected Providers.

Yes

ILLIiL

Prepare and submit to Providers of service and the Internal
Revenue Service form 1099-MISC for Claim payments
made in conJunctmn with the Medlcal Momtonng Plan.

| Yes

ILLiv.

Assist the Sponsor in obtammg actuarial opinions relatmg
to Plan des1gn, payment rates, and fee schedules.

Yes

ILLv;

Prepare and recommend Medical Momtormg Program
| Claim administration procedures and practices for the

administration of the Medical Monitoring Plan'and consult

_ | with the Sponsor on any changes thereto.

Yes, utilizing"current administration procedures and

| practices, butinay need an outside consuitent (CTIA or

other) if such procedures or practices require amendment

Page 7 of 8




ILIL

Provide the Sponsor access to data as appropriate and

reasonable for the purpose of auditing Provider or TPA
services, CTIA will provide data necessary to conduct
audits on electronic media (diskettes, tapes, ete.) atno
additional charge to the Sponser. The Sponsor will have

| the right to select an independent audit firm to perform

TPA service aidits during the term of this agreement The
Sponsor must give forty-five (45) days advance written

-1 notice to CTIA to schedule a TPA services audit.

Yes

L1

| Run back-up data of the Sponsor s dam each day Back—up

tapes, or other electronic media, will be stored in an off-site
location, which is secure and environmentally suited for the
storage of magnetlc medxa

Yes

| ILLAL

; CTIA shall maintain a fidelity bond in the amountas

required by the States of Iowa and/or West Virginia

| covering CTIA and any of its agents or employees-who

may collect, disburse or otherwise handle or have

| possession of any funds of the Medical Monitoring Plan or

who may have authority to authorize or order

. disbursements of claims or other expenses on behalf of the
" Plan. .

Yes - will fieed to confirm costs (estimated no more than

§

L.1iv.

' CTIA shall maintain coverage for Errors and Omissions
- Insurance in the amount of no less than one rmlhon dollars
“($1,000,000).

Yes - will need to confirm costs (estimated no more than
" 88k)

ILlwv.

CTIA shall maintain a log of any complaints received from

| the Commissioner, a Claunant, ora Prowder

Yes I

JINAYS

CTIA hereby agrees to the mandatory terms in Exhiblt H.

1 Yes

Page 8 of 8




Perrine DuPont 3rd Party Administrator Fees by Service Category Based on CTIA Non-Testing Year {Mavi2012 - Oct 2013} Services

Description of Service
Billing problem/meeting follow-up

2013 budget estimates
2013 budget estimates

Clzimant letter modification/abnormal results def
Claimant letter/Or Nelson

Claimant mailing

Claimant packet prep

Claimant packet/provider set-up
Claimant/provider mailing

fFollow-up/provider no show letter/

fee schedule review
Fee schedule review

1D card design

10 card wording redesign

Perrine system training for GTS/ID cards
Review 1D card wording

1D Cards

Bad addresses/letters/training B

Added user for GTS; added firewal! rules for remote
Round 2 testing/bad phone numbers

Address correction update listing

Address updates

Call to [T staff to discuss the installation of VMDesktop
Desktop setup/conference call

Installation of VMDesktop on Kathleen Clements dasktop
Integrivault Setup workstation

Integrivauit Set up workstation

UC 8/5/13

LuminX instructions

Perrine alerts and purging old alerts for Round 1

Request from Kip/GTS system training/testing ranges to Paige
Setup and configuration of 2nd GTS virtual desktop
Shared database

Shared database

Shared database design

Classification
Billing

Budgeting
Budgeting
Total Budgeting

Claimant Correspondence
Claimant Corréspondence
Claimant Correspandence
Claimant Correspendence
Claimant Correspondence
Claimant Correspondence
Claimant Correspendence
Total Claimant Correspondence

Fee Schedule Review
Fee Schedule Review
Total Fee Schedule Review

1D Cards
iG Cards
1D Cards
1D Cards
{D Cards
Total 1D Cards

{T/Claimant Database
fT/Claimant Database
{T/Claimant Database
{T/Claimant Database
IT/Claimant Database
{T/Claimant Database
{T/Claimant Database
IT/Claimant Database
IT/Claimant Database
IT/Claimant Database
{¥/Claimant Database
{T/Claimant Database
IT/Claimant Database
IT/Claimant Database
IT/Claimant Database
{T/Claimant Database
[T/Claimant Database
IT/Claimant Database

Mot

Nevériber:

August
August

Septembes
Sagtember

October

Sgptemier

October
October
December

July
July

August
June
August
July
June

August
October
August
July

August

August
July

August
July

August
August
August
August
August

Sepisibar

June
July
July

<

2012

2013
2013

2013
2013
2013
2013
2013
2013
2012

2013
2013

2013
2013
2013
2013
2013

2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2043
2013
2013
2013

#of Hours
2.00

0.75
1.00

1.00
1.00
1.50
1.00
2.25
2.00
1.25

2.25
500

0.50
1.50
2,00
2,50
11.25

1.25
2.00
6,75
0.75
5.00
1.00
3.00
1.00
7.00
1.00
0.50
1.00
36.50
2,50
2.00
2.25
1.25
0.25

-Rate
$175.00

$220.00
$130.00

$175.00
$175.00
$175.00
$175.00
$175.00
$175.00
$175.00

$220.00
$130.00

$175.00
$175.00
$175.00
$130.00
$175.00

$175.00
$125.00
$130.00
$130.00

$75.00
$135.00
$135.00
$135.00
$125.00
$125.00
$130.00
$130.00

$75.00
$175.00
$135.00
$130.00
$130.00
$135.00

Amount

350.00

165.00
130.00
2585.00

175.00
175.00
262.50
175.00
393.75
350.00
218.75
1,750.00

495.00
650.00
1,145.00

87.50
262.50
350,00
325.00

1,968.75
2,993.75

218.75
250.00
877.50
97.50
375.00
135.00
405.00
135.00
875.00
125.00
65.00
130.00
2,737.50
437.50
270.00
292.50
162.50
33,75



Perrine DuPont 3rd Party Administrator Fees by Service Catggory psasea on LiIA Non-1esung vear {

iT
VM desktop setup/testing/conference call

Budget/web/newsletter

Newsletter

Med Express/newsletter/mailing fist

Newsletter

Newsletter

Newsletter

Newsletter

Newsletter draft

Newsletter edits

Newsletter layout/bad addresses

Newsletter mailing

Newsletter proof review

Newsletters extras to Mike Jacks and Paige-Osborn
Order review/newsletter/screening form

perrine call/newsletter/Bridgeport Express concern
Physicican form/newsletter/test card

Round 2 prep/ newsletter/ web

Screening form/newsletter/provider coordination schedule
Screening form/packet letter/newsletter update

2nd round testing planning
Planning/planning meeting

Claim per person discussion

LabCorp set-up for Round 2

Mt Olive work/research/ Dr Nelson review
New appts planning

Physician screening checklist

Physicians testing checklist

Planning for 2nd round testing

Planning meetings for 2nd round of appts
Planning re: no testing & pad phone numbers
Planning Round 2 testing

Round 2 plarning

Round 2 testing planning

Round 2 testing planning

Round 2 testing planning

Round 2 timeline prep/Ed's memo
Systems letters

Dr Nelson follow up
Dr Nelson request/letters follow up/review

IT/Claimant Database
IT/Claimant Database
Total IT/Claimant Database

Newsletter
Newsletter
Newsletter
Newsletter
Newsletter
Newsletter
Newsletter
Newsletter
Newsletter
Newsletter
Newsletter
Newslatter
Newsletter
Newsletter
Newsletter
Newsletter
Newsletter
Newsletter
Newsletter
Total Newsletter

Planning
Planning
Planning
Planning
Planning
planning
Planning
Planning
Planning
Planning
Planning
Planning
Planning
Planning
Planning
Planning
Planning
Planning
Total Planning

Provider Matters
Provider Matters

July
July

Augus
December
October
December
Janu_a%y
February
August
Deceraber
Septefnber
July ’
Febm%ry
Oceobir

S8t mber

Baoker
Werch
July
August.

NOV LULL - UCT LUL3) sarvices

2013
2013

2013
2012
2013
2012
2013
2013
2013
2012
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013

2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013
2013

2013
2013

1.75
3.50

3.75
2.00
1.50
6.00
2.50
2.75
2.50
2,25
1.00
3.7
1.00
0.50
2.00
2.75
5.25
2.50
3.25
2,25
1.50

0.75
1.50
0.50
0.50
2.50
0.75
1.00
1.50
2.50
1.50
0.25
0.75
0.50
0.25
1.25
0.50
325
175

0.50
3.50

$175.00
$135.00

$175.00
$175.00
$175.00
$145.00
$130.00
$175.00
$175.00
$175.00
$220.00
$175.00
$130.00
§175.00
$175.00
$175.00
$175.00
$175.00
$175.00
$175.00
$175.00

$130.00
$135.00
$220.00
$175.00
$175.00
$135.00
$175.00
$220.00
$220.00
$135.00
$220.00
$220.00
$220.00
$220.00
$220.00
$135.00
$175.00
$175.00

$175.00
$175.00

306.25
472.50
8,401.25

656.25
350.00
262.50
870.00
325.00
481.25
437,50
393.75
220.00
656.25
130.00
87.50
350.00
481.25
918.75
437.50
568.75
393.75
262.50
8,282.50

§7.50
202.50
110.00

87.50
437.50
101.25
175.00
330.00
§50.00
202.50

55.00
165.00
110.00

55.00
275.00

67.50
568.75
306.25

3,896.25

87.50
612.50



Perrine DuPont 3rd Party Administrator Fees by Service Category Based on CTIA Non-Testing Year (Nfiﬂ 2012 - Oct 2013) Services

Follow-up/Pay Dr Nelson

Researching Or Nelsons follow-up consult list
Provider meeting/FAQ's

Provider meetings

Provider set-up

Providers service checklist

Advisory committee meeting

Foliow-up to quarterly meeting

Perrine quarterly meeting

Parrine quarterly meeting

Quarterly meeting

Quarterly meeting follow-up/Dr Nelsori/data for research
Quarterly meeting follow- up

Quarterly meeting follow-up/UHC overbill

1st round test summary report
Analysis and special reporting of results
Budget assumptions and wording for court
Child adult test count reporting

Test descriptions/reporting

Diagnosis reports

DSD 5 year old report

Lead test summary sheet

Meeting on LabCorp report

Monthly report/schedule

Test summary report for Paige

2nd round testing meeting; 1st round testing research test ssmpie

First year research sample data

Lab research data for Paige/Paige request

Review test results summary report/conferenge call re test summary numbers
Review Testing results

2nd round testing letter enhancement

2nd round testing letter enhancement

Cali scheduling database

Dr Nelson schedufing letters

Edit scheduling letters

K Mclntyre/K Mclntyre inquiry

Kickoff/scheduling status meeting

Meeting and scheduling

Meeting on scheduling database/schedule database configuration

Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Total Provider Matters

Quarterly Meetings
Quirterly Meetings
Quarterly Meetings
Quarterly Meetings
Quarterly Meetings
Quarterly Meetings
Quarterly Meetings
Quarterly Meetings
Total Quarterly Meetings

Reporting
Reporting
Reporting
Reporting
Reporting .
Reporting
Reporting
Reporting
Reporting
Reporting
Reporting
Total Repotting

Review Testing Results
Review Testing Results
Review Testing Results
Review Testing Results
Review Testing Results
Total Review Testing Results

Schedufing
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduiing
Scheduling

_SeptEmber

. May

July
March
June
July
COctober
August

Februdry
June

May |
Adgust
Hovemger
Febriary
September
Navem't'rér

Do
P

ot

July

uy
Septamber:
Februdny

July -
Mowemibier
ly
July :
August
July

May

daly
Septemitier
July

May
June
July
March
April
March
July :
QOctober
Sep._{emb}é;’r

2013
2013
2013
2013
2013
2013

2013
2013
2013
2013
2012
2013
2013
2012

2013
2013
2013
2013
2013
2013
2012
2013
2013
2013
2013

2013
2013
2013
2013
2013

2013
2013
2013
2013
2013
2013
2013
2013
2013

175
6.00
2.25
16.00
1.00
125

8.00
1,25
8.00
8.00
8.00
3.25
0.75
3.50

3.00
4.75
0.75
2.50
1.50
1.50
S.75
10.75
1.50
3.50
0.75

5.75
5.75
1.50
175
10.00

18.00
16.50
1,50
0.50
4,50
2.25
0.50
0.75
2.50

$220.00

$75.00
$175.00
$220.00
$175.00
$220.00

$0.00
$175.00
$0.00
$0.00
30.00
$175.00
$175.00
$175.00

$135.00
$130.00
$220.00
$135.00
$175.00
$220.00
$135.00
$135.00
$135.00
$220.00
$135.00

$135.00
$135.00
$175.00
$135.00
$175.00

$130.00
$130.00
$135.00

$75.00
$130.00
$175.00
$130.00
$135.00
$135.00

385.00
450.00
393.75
3,520.00
175.00
275.00
5,898.75

1,000.00
218.75
1,000.00
1,000.00
1,000.00
568.75
131.25
612.50
5,531.25

405.00
617.50
185.00
337.50
262.50
330.00
776.25
1,451.25
202,50
770.00
10125
5,418.75

776.25
776.25
262.50
236.25
1,750.00
3,801.25

2,340.00
2,145.00
202.50
37.50
585.00
383.75
65.00
101.25
337.50



Perrine DuPont 3rd Party Administrator Fees by Service Category Based on CTIA Non-Testing Year (!*«

Resegarch for MS acess appt scheduler

Review scheduling letters

Review scheduling phone script

Round 2 prep/clinic times for scheduling

Round 2 scheduling/testing/letters/address corrections
Schedule meeting/address change instructions
Schedule planning

Scheduling

Scheduling

Scheduling review

Prepare information for scientific research
ltinerary/agenda for site visits

Site visit/follow up
Appts clinics/site visits

FAQ's
Gantt chart Paige/site visits/phone saript

Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Total Scheduling

Scientific Research -

Site Visits
Site Visits
Site Vists
Total Stte Visits

Telephone Operators
Telephone Operators

Total Telephorie Operators

TOTALS

May

June
June

Segtem 53‘:

uly

August:

July |
Februafy

‘Gembar
kelaticig

July
July
June

June -
June i

2013
2013
2013
2013
2013
2013
2013
2013
2013
2013

2013

2013
2013
2013

2013
2013

fov 2012 - Oct 2013] Services

2.00
10.75
1.00
4.50
11.25
4.50
0.50
0.50
0.25
0.50

0.50
1.50

1175
4.25

0.50
275

427.50

$135.00
$130.00
$130.00
$175.00
$130,00
$130.00
$220.00

$75.00
$175.00

$75.00

$130.00
$175.00

$175.00
$175.00

$220.00
$175.00

270.00
1,387.50
130.00
787.50
1,462.50
585.00
110.00
37.50
43.75
37.50
11,068.75

65.00

262.50
2,056.25
743.75
3,062.50

110.00

481.25
591.25

20.823.88



Perrine DuPont 3rd Party Administrator Fees by Service Category Based on CTIA Testing Year{Nov 2051 = Tic} 2012) Services

Descriptlon of Service
Budget call

Budget review

Budge! review

Budget review

Budget review/Labcorp questions/specialist
Budget revisions

September budget

September budget

Appeal review

Appeal review

Claimant Mary Elder appeal

Draft 2 letters

Mary Elder appeal meeting

Mary Elder billing concern

Mary Elder claims/inquiry

Mary Elder review/Diandra

Mike Jacks/Mary Elder concern/calls/Diandra

Claimant Authorization document
Conference call/tlaimant Issues
Draft out oaf area letter
Reconsider letters

Database research/Diandra
Fee schedule and database

8atch 17-20 converted and imported to claim system; 10 card spreadsheet created
Update database/Caesar Bango issue/iD cards/provider meeting

Final protozols homework mailing

Follow-up Medicare spreadsheet

LabCorp out of area specialists

Medical protocals physicians

Medicare questionnaire call w/Christy Mullins/call to dlinles

Meeting re the review of flowcharts and coding

Meetings face to face to setup/Labeorp

No show recommendation

Out of area letter

Out of ares fetter entry; editing and review

Qut of area PCP letter

Qut of area procedure review

Out of area review/ schedule meeting/Connie Boyles/ tox agreement
Cut of ares scheduling recommendations

Out of area selection/draft contracts/tox agreement/med monitoring
Planning

Category | Manth Year  8of Hours
Budgeting Aughst 2012 1.00
Budgeting eyl 2012 0.50
Budgeting AUgLse 2012 1.00
Budgeting Az 2012 1.00
8udgeting ' 2012 11.75
Budgeting TRe 2011 14.00
Budgeting sulyl 2012 21.00
8udgeting Aldghist 2012 0.50
Total Budgeting s
Clalimant Appeals 2012 0.50
Clalmant Appeals 2012 0.25
Claimant Appeals 2012 Q.25
Claimant Appeals 2012 Q.75
Claimant Appeals 2012 Q.50
Claimant Appeals 2012 1.50
Claimant Appeats 2012 2.25
Claimant Appeals 2012 1.25
Clalmant Appeals 2012 2.50
Tatal Calaimant Appeals
Claimant Correspondence ezt 2011 7.00
Clalmant Correspondence ‘Nareh; 2012 150
Claienant Correspondence e 2012 1.25
Claimant Correspondence Now 2011 3.25
Total Clawmant Correspondence k)
Database 2012 1.00
Database 2011 .75
Total Database
10 Cards ey 2012 2.00
10 Cards 2012 225
Total 10 Cards
Planning 2012 5.7
Planning 2012 1.00
Planning 2011 36.75
_. Manning 2011 1528
Planning 2012 1.50
Planning 2011 50
Planning 2011 1.50
Planning 2012 Q.50
Planning 2012 0.75
Planning 2012 0.75
Planning 2012 8.75
Planning 2012 1.75
Planning 2012 1.50
Planning 2011 175
Planning 2012 19.00
Planning 2012 0.50

4609-1/CTIA/CTIA Services Granular 11-26-14

Rate
$175.00
$210.00
$220.00
$175.00
$175,00
$220.00
$220.00
$220.00

$130.00
$130.00
$220.00
$220.00
$130.00
$175.00
§175.00
3175.00
$175.00

$75.00
$175.00
$220.00
$220.00

$175.00
$220.00

$135.00
$175.00

$175.00
$175.00
$175.00
$220.00
$175.00
$300.00
$175.00
$175.00
$130.00
$130.00
$220.00
$130.00
$175.00
$220.00
$175.00
$135.00

Amount
175.00
105.00
220.00
175.00
2,056.25
3,080.00
2,420.00

110.00
2,530.00

65.00
32.50
55.00
165.00
65.00
262.50
393.75
218.75
437.50
1,695.00

525.00
262.50
275.00
715.00
1,777.50

175.00
1,485.00
1,660.00

270.00
393.75
663.75

1,006.25
175.00
6,431.25
3,355.00
262.50
1,500.00
262.50
87.50
$7.50
87.50
1,825.00
221,50
262:50
385.00
3,325.00
67.50



Perrine DuPont 3rd Party Administrator Fees by Service Category Based on CTIA Testing Year (Nov;_zoéi_lg- Oct 2012) Services

Research to define 50-mile radlus
Status meetings

Status update

Weekly status meeting

Addendum to agreement/Diandra

Cails with doctors/contracis/review Cathy Haggy/Dr Nelson
Contract questions/schedule review/Dr Abesamis status

CT scan information/RPA UHC contract inquiry

Or Abesamis contract/nephrologist inquiry/Shelby call with LabCorp
Provider agreements UHC & toxicologist

Provider contracts status reports

Recommended changes to UHC fee schedule

Revislon to fee schedule UHC and RPA

Rell out review/toxicology/contracts/budget

RPA Agreement

Toxicolegy draft contract

UHC & radiology draft agreements

5/14/12 meetings, Boyles, Waggy, Nelson, LabCorp, Gulley
6/27/12 claimant issue w/labCorp billing

BPC Clinic setup

BPC Urgent care setup

Call C Boyles/clinic questions/ C Waggy

Claimant review/provider research/O0OH meeting

Clinic setups MedExpress & Bridgepart

Conf call providers

Conference call w/labCorp

Conference call with MVA

Conference calls w/MedExpress and 8ridgeport

Consulting meeting

Consulting on "don’t keep records” requests

Contacting referral providers

Contacting referrat providers

Diandra questions/clinic call

Face to face meetings w/clinles and Diandra

Final review/provider and claimant mailing

LabCorp conf call/Or Guirguis discussions as nephrologist/provider update letter/O0H update
LabCorp/provider review :
Mike Jack’s inquiry/provider review

MVA setup/providers/call

New provider research nephrologist replacement

GOA provider meetings/researchfreview/new provider lookup research for specialists
00A scheduling and status meeting

00A status/callfinternal meeting on providers/RPA agreement
Participant complaints/provider review/Dr Kahn

Perrine phane calls for providers TIN/NPI

Perrine provider/claimant packets for mailing

Plan overview letters to specialists

Provider building meeting

Provider fookup/ OOH questions

Provider overview letters

Planning
Planning
Planning
Planning
Total Planning

Provider Agreements
Provider Agreements
Provider Agreements
Provider Agreements
Provider Agreements
Provider Agreements
Provider Agreements
Provider Agreements
Pravider Agreements
Provider Agreements
Provider Agreements
Provider Agreements
Provider Agreements

Total Provider Agreements

Provider. Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Mattars
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provides Matters
Provider Matters
Provider Matters
Provider Matters
Provider Mawters
Provider Matters
Provider Matters

2011
2012
2011
2012

2012
2012
2012
2012
2012
2011
2011
2012
2012
2011
2012
2012
2011

2012
2012
2011
2011
2012
2012
2011
2011
2012
2011
2011
2011
2012
2012
2012
2012
2011
2012
2012
2012
2012
2011
2012
2012
212
012
2012
2012
2012
2012
20312
2012
2012

0.75
0.7
0.25
0.25

0.50
25.50
2.25
1.50
3.25
375
6.00
2.00
1.25
25.00
1.00
0.73
3.25

7.00
1.00
3.50
125
1.25
3.50
9.50
0.50
2.50
0.50
150
1.50
1.50
10.00
iL7s
1.00
6.00
2.25
3.75
175
175
9.00
2.50
3.50
0.75
4.25
235
2.25
275
125
2.00
0.50
6.75

4608-1/CTIA/CTIA Services Granular 11-26-14

$175.00
$220.00
$135.00
$220.00

$175.00
$175.00
$175.00
$175.00
$175.00
$225.00
$220.00
$220.00
$220.00
$175.00
$220.00
$220.00
$220.00

$175.00
$175.00
$175.00
$220.00
$175.00
$175.00
$220.00
$135.00
$135.00
$130.00
$130.00
$135.00
$135.00
$175.00
$175.00
$175.00
$175.00
$175.00
$175.00
$175.00
$175.00
$175.00
$175.00
$175.00
$220.00
$175.00
$175.00

575.00
$175.00
$220.00
$130.00
$175.00
$220.00

131.2%
165.00
33,75
55,00
19,852.50

87.50
4,462.50
383.75

- 262,50
568.75
825.00
1,320.00
440.00
275.00
4,375.00
220.00
165.00
715.00
14,110.00

1,225.00
175.00
658.75
275.00
245,00
512.50

2,080.00

67.50
337.50
63.00
185.00
202.50
202,50

1,750.00

2,056.25
175.00

1,050.00
393.75
656.25
306.25
308.25

1,575.00
437.50
612.50
165.00
743.75
393.75
168.75
481.25
275.00
260.00

87.50

1,485.00



Perrine DuPont 3rd Party Administrator Fees by Service Category Based on CTIA Testing Year {Nov 2011 - Oct 2012) Services

Provider planning meeting

Provider questions and review

Provider research network

Provider research planning/ set up

Provider research toxicologist/ CT

Provider research/network/Shinnston

Provider research/OOA meeting/schaduling recap

Provider research/review

Provider review/OOH meeting/quarterly meeting follow up
Provider setup

Provider status and clinic follow up

Providers fees and protocal

Recommendation update letter to providers
Recommendations/ cut of area meeting/provider research
Review tapics for call/contract questions/ clinle questions with toxicology
Seeking specialist

Seeking specialist

Shinnston Bridgeport Medbrook Pediatric

Specialist providers

Specialists updates to plan overview .

Specialty document procedures

Topic reviews from Ed/Delois Caver questions/OQ0A provider questions
Toxicalogist

Travel to Bridgeport

Travel to Bridgeport

4 of Pitt questions

UHC hospital jeff Boylard

UHC Imaging

$/15/12 Quarterly meeting fee

AHM consult with DRB

OR8 & RIB 2/14/12 quarterly meeting

Foliow up to quarterly meeting

Follow-up quarterly meeting: address updates, new procedure codes, fallow-up visits and letters needed
LabCorp inquiry from Diandra/follow up to quarterly meeting/provider research
Meeting follow up

Meeting follow up

Meeting follow up tasks

Meeting follow up/datbase review/LabCorp

Meeting follow ups/ clinics

Perinne quarterly meeting

Quarterly meeting follow up

Quarterly meeting follow up

Quarterly meeting fellow up

Quarterly meeting follow up

Quarterly meeting follow up

Quarterly meeting follow-up items/homework

Quarterly meeting follow-up/billing concerns/mailing
Quartecly meeting review/LabCorp CPT/schedule of benefit
Quarterly report

Quarterly reports

Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Provider Matters
Total Provider Matters

Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Meetlng
Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Meeting
Quarterly Méeting
Quarterly Meeting
Quarterly Meeting
Total Quarterly Meetings

March
March
Nov

Dec
April
Feb !

March

May
June

Dec |
June}

Jan

Aprit}
Dec ¢

Dec i

Feb

April|.
Dec

My |

Nov
Feb
Feb

September

May.
August

September
Septémber

Feb
Dec

Auguit

Septeémber
September

Feb

March
August

Sep:teimber

Octo
June
May

August

ber

2011
2012
2011
2011
2011
2011
2012
2011
2012
2012
2011
2011
2012
2012
2012
2012
2012
2011
2011
2012
2012
2012
2011
2011
2011
2012
2012
2011

2012
2011
2012
2012
2012
2012
2012
2012
2012
2012
2011
2012
2012
2012
2012
2012
2012
2012
2012
2012
2012
2012

2.00
5.25
4.00
9.75
2.50
4.50
3.50
21.50
3.50
1.00
0.75
5.25
2.00
9.75
3.50
5.00
3.00
4,75
275
0.50
1.50
2.75
0.75
16.00
16.00
0.50
0.50
1.73

8.00
1,00
3.00
16.75
0.25
21.00
0.50
4,75
Q.50
18.25
2.50
8.00
175
0.25
0.50
2.75
1.25
100
275
4,75
178
2.50

4603-1/CTIA/CTIA Services Granular 11-25-14

$130.00
$175.00
$175.00
$220.00
$175.00
$175.00
$175.00
$175.00
$175.00
$130.00
§220.00
$220.00
$175.00
$175.00
$175.00
$130.00
$130.00
$220.00
$220.,00
$220.00
$220.60
$175.00
$220.00
$110.00

$87.50
$175.00
$175.00
$220.00

$0.00
$300.00

$0.00
$220.00
$130.00
$175.00
$175.00
$175.00
$130.00
$175.00
$175.00

$0.00
$175.00
$220,00
$120.00
$220.00
$175.00
$175.00
$175.00
$175.00
$220.00
$220.00

260.00
918.75
700.00
2,145.00
437.50
787.50
612.50
3,762.50
512.50
130.00
165.00
1,155.00
350,00
1,706.25
612.50
£50.00
380.00
1,045.00
605.00
110.00
330.00
481.25
165.00
1,760.00
1,400.00
87.50
87.50
385.00
50,172.44

1,000.00
300.00
1,000.00
1,685.00
32.50
3,675.00
87.50
831.25
65.00
3,193.75
437.50
1,000.00
306.25
55.00
60.00
605,00
218,75
175.00
48125
831.25
385.00
550.00
18,375.00



Perrine DuPont 3rd Party Administrator Fees by Service Catégory Based on CTIA Testing Year {Nov 2011 - Oct 2012) Services

S year old report

S year old report

Monthly reports

Report review w/Ed/call w/ LabCorp/wrap up review

Reports from Ed review/PPQ description homewark assignment
Special report; claimants w/ med monitoring appts

Created scheduling database
Meeting on scheduling

Meetings

Q0A/Mike Jacks/scheduling questions
Processing of new members
Schedule review/discussions
Scheduling

Scheduling

Scheduling

Scheduling

Schedullng

Schedullng

Scheduling

Scheduling

Scheduling

Scheduling

Scheduling

Scheduling

Scheduling database malntenance
Scheduling review/budget review
Scheduling-BPC

Cathy Waggy Inquicy - NOW shows

Diandra guestions/Edith questions/LabCorp
Discussions w/0SD on LabCorp layout changes
£d's memo research/LabCorp /schedule of benefits/provider questions
£d's memo research/LabCorp foliow up
Hemocuit and Fecal letters/mailing

HL7 Spec Review/database design

HL7 SQL Coding

Hypersend results file

Hypé}send test/install

tab Corp setup

tabCorp HL7 download

LabCorp HLT reports

LabCorp fead update to procedures/ calt
tabCorp OOA meeting/Cathy Waggy

Lead level conference call

Lead research/final protocols homework
Meeting on LabCorp electronic data

Pediatric lead levels inquiry for Diandra/LabCorp
Update and review of LabCorp results

Réporting
Reporting
Reporting
Reporting
Reporting
Reporting
Total Reporting

Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Scheduling
Total Scheduling

Testing Results Matters
Testing Results Matters
Testing Results Matters
Testing Resuits Matters
Testing Results Matters
Testing Results Matters
Testing Results Matters
Testing Results Matters
Testing Results Matters
Testing Results Matters
Testing Results Matters
Testing Results Matters
Testing Results Matters
Testing Results Matters
Testing Results Matters
Testing Results Matters
Testing Results Matters
Testing Resutts Matters
Testing Results Matters
Testing Results Matters

Total Testing Results Matters

Bitober
Sepramber
Mireh
lay.

Apdit
Marzh

%ﬁ?ie biar
Griober:

Oétohet
o
taareh
o2

July

Sepampar

2012
2012
2012
2012
2012
2012

2011
2011
2011
2012
2011
2011
2011
2011
2012
2012
2012
2012
2012
2012
2012
2012
2012
2012
2012
2012
2011

2012
2012
2012
2012
2012
2012
2011
2012
2011
2011
2011
2012
2012
2012
2012
2012
2012
2012
2012
2012

150
1.50
2.00
125
2.00
o.50

4.00
0.50
18.25
2.75
1.50
1.25
75.50
145.25
173.50
66.00
105.00
88.50
42.25
54.75
98.25
34.25
10.75
1.50
1.50
2.00
0.75

0.50
2.25
1.50
3.50
130
41.75
1175
2.25
0.50
1.50
2.75
0.50
2.00
2,75
175
0.50
2.50
0.50
175
1.50

1,629

4809-1/CTIA/CTIA Services Granvlar 11-28-14

$135.00
$135.00
$220.00
$175.00
$175.00
$130.00

$135.00
$135.00
$75.00
$175.00
$135.00
$175.00
$75.00
$75.00
$75.00
$75.00
$75.00
$75.00
$75.00
$75.00
$75.00
$75.00
$75.00
$75.00
$135.00
$175.00
$220.00

$175.00
$175.00
$135.00
$175.00
$175.00

$75.00
$135.00
$135.00
$135.00
$135.00
$135.00
$175.00
$135.00
$175.00
$175.C0
$175.00
$175.00
$135.00
$175.00
$135.00

202.50
3202.50
440,00
218,75
350.00
65.00
1,478.75

540.00
67.50
1,368.75
481.25
202.50
218.75
5,662.50
11,958.75
13,406.25
4,950.00
7,875.00
5,637.50
3,168.75
4,106.25
7,368.75
2,568.75
806.25
112,50
202.50
350.00
155.00
72,217.50

87.50
393.75
202.50
612,50
262.50

3,131.25
1,586.25
303.75

67.50
202,30
371.25

87.50
270.00
481.25
306.25

87.50
437.50

67.50
306.25
202.50

3,467.50

154,599.94
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Fw: Proposed Fee Schedule for Perrine

Ed Gentle [escrowagen@aol.com]

Sent: Friday, February 27, 2015 12:14 PM

To: Teri Thomas

Attachments: 2015Proposed Fee Schedule.pdf (15 KB)

Dload m print
Sent from my BlackBerry 10 smartphone.

From: Donald Brandt <dbrandt@claimtechnologies.com>
Sent: Friday, February 27, 2015 11;47 AM

To: Ed Gentle

Cc: Randy Brandt; Rob Rater

Subject: Proposed Fee Schedule for Perrine

Ed, Attached is a proposed fee schedule for Perrine.

Proposal includes a 15.5% reduction in the "per Claimant monthly fee"

A decrease from $1.65 to $1.40
Annual savings of $12,264
» Proposed effective date is January 1, 2015 to be in sync with budget process

Let me know what you think.
Donald Brandt

President

Claim Technologies Inc.

100 Court Ave Suite 306

Des Moines, IA 50309

888-220-2445 x 233
515-244-8650 (fax)

This message (including any attachments) may contain confidential information and is covered by law. If you are
not the intended recipient, any disclosure, copying, or distribution of this communication is prohibited. Please

reply to sender that you have received this message in error and then delete it.
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: Inmal Fee to set-up CTIA Systems due at snghmg of | Per Yéar
Administration Agreement
r Ne : " Per Hour

Travel; Lodaig:

Commumcatlon Materlals as coordmated wnh and
authorized by the Special Master, including but not
limited to:
Letters and Envelopes
Schedule of Benefits
Newsletlers

Design & materials cost + 10% surcharge
Mait house charges + 10% surcharge
Postage at actual cost
Aclual cost + 10%

Emall Nouncahons

1Administrative Services as defined in the Proposal
Summary including the following:

Per Active Claimant Fee per Month

Enrollment Services, Financial Services, Claim
Processing, EOBs, Gustomer Service, Toll Free
Telephone Service, On-line Verification of Coverage for
Providers, EDI Clearing House Fees, Record
Maintenance, Secure Off-site Back-up of Records

Number of

Active 2015 2016 2017
Claimants
3.000-5.000] . $140 145 $150

Postaqe to be Reimbursed at Actual Cost .

;jt‘ét?"’:i:‘?’d“‘ﬂ.efg S e
e Py G fRcGalCasE

C_e_ntra! Reposntory for Test Results
Follow-up letters to Providers to obtain test results
Collection of test results

Maintenance of test results

Download of test results to clinical research facility
Secure off-site B%P«u

' Per Test

T $5.50

.of all records A

Consultmg Serwces, other than those specifically
identified by the Administrative Services
Agyeénent, and authorized by the Special Master

“Per Hotir’ -

Hourly Fees
1958 Out of-Pockel prensea

R PerHour

Travel at 50% of nofmal hourly fee,,







3-26-15

PERRINE MEDICAL MONITORING PROGRAM

THIRD PARTY ADMINISTRATOR PROJECTED EXPENSES

]

T

r

POTENTIAL SAVINGS/LOSS

CTIA QUOTE‘ G_Ts&ﬁ QUOTE WITH GTS&H
FULL REDUCED? FULL REDUCED FULL REDUCED
OUTREACH | OUTREACH OUTREACH | OUTREACH _OUTREACH | OUTREACH
NON-TESTING YEAR $154,4§6.Qo $154,466.00} 5100,00().00 $80,000.00 $54,466.00]  $74,466.00
ATESTING YEA.R 5344;136.80 $344,136.80 | $250,000.00] $200,000.00 $94,136.go $144,136.80
froTALs _,$49_8.}602.80 5498,692.80_ 5’350,600;00 '”52'80,000.0(‘)._ Ry vslidsv,soz.so" $218,602.80

! The amounts for CTIA's fee quotes represent {i} the previous non-testing year fee quote with
Jadministrative fee reduction ($154,466), plus (i) projected upcoming testing year services ($344,136.80)
and representing the average Third Party Administrator costs during the prior Medical Monitoring Program
testing periods with the $12,264 administrative fee reduction. '

.2 We do rot have a complete CTIA fee quote for services with reduced claimant outreach,







CT! ADMINISTRATORS, INC.

April 2, 2015
Mr. Edgar C. Gentle, I1I Esq.
GENTLE, TURNER, SEXTON, HARBISON
501 Riverchase Pkwy E. Ste 100
Hoover, AL 35244

Sent via email: escrowagent@aol.com
RE: Perrine-DuPont Proposed Revisions to Fee Schedule
Dear Ed:

This proposal replaces the proposal I sent you on March 9", Also included is a budget
that reflects our adjusted fees.

We have developed a revised fee schedule and scheduling protocol for the Perrine
Medical Monitoring plan that I hope you will find in alignment with your evolving needs.

The primary objective of the “revised calling protocol” is to provide an option that
would allow personnel from the claim office in Spelter to contact the claimants rather than CTIA
staff, Additionally, the proposal assumes that only those claimants that participated in the 1% two
rounds will be called in round three (a reduction from 4,088 to 2,238). Further, the number of
calls will be reduced from three per claimant to two.

The secondary objective is to reduce the “per claimant per month” fee being charged
by CTIA.

I have included a brief description of the methodology and rationale we used for our
proposal, This shouldbe enough background for us to meet and discuss our recommendations.

Revised Calling Protocol

1. System Overview
Following is a chart showing the system that will be used to support the
proposed “Revised Calling Protocol”. The basic concept of the revised protocol
is to allow the staff in the Spelter claim office to initiate scheduling calls while
continuing to be fully supported by CTIA’s computer systems and staff. CTIA

C:\Users\ttumenAppDate\locaiMicrosofttWindows\Temporary internet Files\Content. Outiook\HNDPVAVTA\DRBEGPROPOSAL April 2 2015.doc
100 Court Avenue — Suite 306, Des Moines, lowa 50309-2295

Telephone: (515) 244-7322 / Fax: (515) 244-8650
E-Mail: dbrandt@claimtechnologies.com



will still supply the training, necessary databases, letter design, printing and
mailing as well as the scheduling interface with the clinics, (available
appointment times, cancellations, etc.). Nothing would change other than who
would initiate the scheduling calls. This addresses your desire for a “boots on the
ground” approach that may increase participation while still using the record
keeping and system support that has been developed over the past four years.

To accomplish this, CTIA will establish a remote workstation(s) in the
Spelter claim office that would allow secured remote access into our system. This
is a thoroughly tested methodology as we used remote access for approximately
25% of our scheduling calls during round 2 of the Medical Monitoring program,
We found remote access to especially helpful when calling in the evenings and on
week-ends.

Clinlc Scheduling CTIA SUPPORT SYSTEM OVERVIEW

Databases

/" scheduling/Calling Database AN
7 Avallable Appointment Database -f |
+ Eligibility. Database/Name Addrisy !

i letter SelectionfLetter Database § |
Report Writer { g

- Claim Database '
aboratory Test Database

1R

. ny_%?‘
s pr
RN e """WMA»
gy CTEBaCK-Up e
i | conconer Fi%izhbusb
= : Ridothd -
. Call Conter.
Warapement R
Repons R e, —
\w“/,;/ R S

Ry ards

Perrine Claimants

2. GTSH Role

GTSH staff in the Spelter claim office would be responsible for calling
claimants to schedule an appointment with the clinics. The schedulers would be
fully supported by the systems CTIA developed and used for rounds one and two.

Training is straight forward and can be accomplished in less than a day.
C:\Usersittumer\AppDatall.ocal\MicrosofttWindows\Temporary Internet Files\Content. Outlook\HNDPVAVZADRBEGPROPOSAL Aprii 2 2016.doc
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There are five integrated databases that constitute the heart of the system.
Following is a brief description of these integrated databases and there importance
to the calling and reporting process:

» Clinic Scheduling Databases These interactive databases between CTIA
and the clinics allocate available appointment times and record
appointments. They allow the schedulers to make appointments directly
with the clinics and are updated with available appointment times on a
daily basis.

e Calling Database This database controls who the scheduler should call
next. It can be used by multiple callers and keeps the callers from
overlapping each other. It also groups the claimants by families which
facilitates the scheduling process.

e Transaction/Claimant Status Database This database keeps track of the
status of each claimant. For example; called & scheduled, don’t want to
participate, bad phone number, want to schedule appointments themselves,
etc.

o Letter Database When the scheduler finishes the call, they will select the
appropriate status code and enter it into the claimant’s record. This will
automatically generate a letter to the claimant. There are already more
than 20 different letters programed in the system. We can add new letters
or change the existing letters as needed. This also facilitates customer
service as the scheduler can view the complete history of every letter sent
from the beginning of round one.

o Eligibility Database The eligibility database can be used by the scheduler
to modify address and phone numbers during the call. There is also a
notes field in which the scheduler can enter free form notes relating to the
call with the claimant.

3. CTIA Role

CTIA will support the schedulers with the complete system capabilities
available to our staff during rounds one and two. We will provide all the
necessary services previously provided except for scheduling the calls. Talso
want you to know that we can help with the calls if additional assistance is
needed. Our staff will be ready to help on an almost immediate basis.

For background on the previous effort required; we put in over 1,400
hours for round two calling so you might need help if you get behind or want help
with after-hours calling.

Reduction in Fees .
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»  We are proposing a reduction in the “per claimant per month” fee by
34%.
o The fee would be based upon Active Claimants.
o The fee would be $2.25 per Active Claimant per Month.
o The reduction, based upon the current number of active claimants,
2,238, would reduce our fees by $63,312 over 24 months,

o We estimate that CTIA’s fees for the Third Round of Scheduling Calls
will be $62,661 and require 692 hours. If you prefer, GTSH can initiate
the calls from the Spelter claim office and CTIA will provide the
necessary backroom support.

o In total CTIA’s fees will decline by over $164,000 compared to round 2.

Projected Savings vs Round 2
1st 12 months| $132,741
2nd 12 months|  $31,351

$164,092

s We are proposing that the Revised Fee Schedule become effective May 1,
2015.

Please refer to the Revised Fee Schedule on the following page for a complete
recap of our proposed fees.

C:\UsersWurner\AppDatalLocaliMicrosofttWindows\Temporary Internet Flles\Content.OutlookiHNOPVAVZ\DRBEGPROPOSAL Aprit 2 2015.doc

100 Court Avenue — Suite 306, Des Moines, lowa 50309-2295
Telephone: (515) 244-7322/ Fax: (515) 244-8650
E-Mail: dbrandt@claimtechnologies.com



Fee Schedule Effective May 1, 2015

Fees
Description Units 2016 | 2016 | 2017
Provider Negotiations of Fee Schedules o
Determine Fee Schedules Per Hour Hourly Fees plus

Negotiate Contracts .{ Travel, Lodging & Out-of-Pocket Expanses

Set-up EDI lnterrace :
Communication Materiala as coordinated with and '
authorized by the Special Master, Including but not

limited to: . . . .
Letters and Envelopes| | Design & materials cost + 10% surcharge
Schedule of Benefits Mail house charges + 10% surcharge
~Newsletters] ... ... i . Postage at actual cost
Production and Distribution of Plastic ID Cards PeriDCard]. $195 | $200 . -] 8205

Posmge a aclual Cosl

{Administrative Services as defined in the Proposal’

- Acti ¢
Summary Including the following: . .Per ctive Claimant Fee per Mon n

‘Number of
Actlive
Claimants
Clalm Processing, EOBs, Customer Service, Toll Free at . 2015 2016 2017
Telephone Senica, On-line Verification of Coverage for beginning
Providers, Eligibility Record Malntenance, Secure. Off-site of budget
Back-up of Records year
less than
1,500 $3.25 $3.35 $3.45
1,251-1.500 | 3$3.00 $3.10 $3.20
1°1.501-1,725] - 8275 $2.85 $2,95
1,726-2,0001 " " $2.50 C %260 %270
©12,001-22501  $2.25 $2.35 8245
2,250 & ’ :
more : $2.00 . -$2,10 $2.20
. “Postagaio be Reimbu’rsed al'Aclual Cost
Scheduling/ Appointment Reminder Letters . |Perletter | 3150 [ $155 | ~ $1.80
Schaduling/reminder letters psr Participart - . oo B e Postage at actual Cosl
Central Reposlitory for Test Results : ’ e
Follow-up letters to Providers to obtain test results|:
(}olleclion of tast results Per Test $5.50 $5.50 $5.50
Maintenance of test results |,
Download of test resdlts to clinical research facilityl’
Secure off-site Back-up of all records

Quarterly Méétlngs $1,000 per meaeting plus travel, lodging, and

: Reports and Meeting Attendance PervMetlaA:t‘mg . out-of-pocket expenses
Consulting Setvices, other than those specifically’ i o )
Identified by the Administrative Services Agreement and Per Hour Hourly Fees
authorized by the Special Master . s e .
Travel, lodging,& Cut-of-pocket expenses  ~ - o i As incurred and approved
Hourly Fees ’ ' . T i R Partner " $220)
Account Executive $175¢
Senior Consultant $175
Per Hour iT Consultant $135
Consuitant $130
Telephone Scheduler §75
Travel at 50% of normal hourly fees .
As Needed, CTIA employees cailing claimants to
schedule appointments. This includes voice and data ~ |
transfer charges incumred. as part of the scheduling calling - Per Hour $75.00 $77.00 $80.00
protocols,

GT&;H canlng slalmanm 10; z,umd Hle ap intines Personnel expensas borra. by GT&H .'
E’ic‘pe‘nses bome by GTSH

300.00° | .sado.qo';{ .'$3oo.oo-'~
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We have prepared a budget for the next round that includes having CTIA perform the
scheduling calls. As mentioned previously, if GTSH prefers to handle the calls themselves,
CTIA will provide the backroom support.

We appreciate the opportunity to work with you on the Perrine Medical Monitoring Plan
and look forward to continuing our relationship.

Séq Gerly,
. )i S s
,|-_?-9<;' "«f}f‘f{é\i’éihtﬂi
Presidont

Copy: Kip Harbison
Terry Turner
Randy Brandt
Attachments: Round three Budgets
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‘IPerrine Budget Sep 2016 - Aug 2017

—-r mw

Active 2238 (o)
Participants . ) i
_Category .Assumptions
Service Fee Ga
Consulting same as 9/14-8/15
Mark-Up of same as 5/14-8/15
Communication
Materials
Letters same as 9/14-8/15
ID Cards |# of participants @ $1.95
Report Fee "18 monthly reports @ $350
each
Central
Reposutory
$5,571] . 583,84

B[ so] %ol s28080]

R R B )

Projected Savings vs Round 2
1st 12 months] $132,741
2nd 12 months!  $31,351

$164,092




' Perrine Budget Sep 2015 - Aug 2016
Active

2238

Participants

Category Assumptions. Aug-18,

Service Fee v / ' 55,036
: pErment
Consulting . same as 9/12-8/13
Mark-Up of same as 9/12-8/13
Communication
Materials .
Letters 66% of 9/12-8/13 -~ $1,000
1D Cards # of participants @ $1.95 s
Report Fee 8 monthly reports @ $350
each . -

Céntral 00| $2,000{. $2
Repository ; ;

5| 58,086 S111,326] 1% E¥ee

{Claims Expense isame as 9/12-8/13 001:$20,000] §13,008} $0} $111,000

C:\Users\tturner\AppData\L&WiskmuﬂWkW@%mWn‘o:efﬁéﬂ&i&s\@ﬂﬁmp&aﬁpWW&téneﬁmgek\dwmcdﬂe Budget round 3w CTIA calls






AGREEMENT FOR THIRD PARTY ADMINISTRATOR SERVICES
for the

LENORA PERRINE, ET AL., v. EX. DuPONT DE NEMOURS AND COMPANY, ET AL.,

SETTLEMENT

by and through
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Agreement for TPA Services for the Medical Monitoring Program
between
Perrine v. DuPont Settiement and CTIA Administiators

THIS AGREEMENT, entered into April 20, 2015, and effective upon Court approval
("Effective Date") between CTI Administrators, Inc., a corporation with its principal place of
business at 100 Court Avenue, Suite 306, Des Moines, lowa 50309 ("CTIA" or “CTI
Administrators”) and the Lenora Perrine, et al., v. E.l DuPont de Nemours and Company, et al.,
Settlement (hereinafter “Spelter Settlement™) which was approved by the Circuit Court of Harrison
County, West Virginia, Case No. 04-C-296-2 (the “Court™), by Order dated January 4, 2011, and
January 18, 2011, by and through the appointed Special Master and Claims Administrator, Edgar C.
Gentle, I11., Esq., of the firm of Gentle Turner Sexton & Harbison (hereinafter collectively referred
to as “Sponsor”). The principal place of business of the Spelter Settlement, as administered by the
Special Master and Claims Administrator is 55 B Street, Spelter, West Virginia, 26438, and the
principal place of business of the Special Master and Claims Administrator is Gentle Turner Sexton
& Harbison, 500 Riverchase Parkway East, Suite 100, Hoover, Alabama, 35244. A copy of the
January 18,2011 Final Order Setting Forth the Scope and Operation of the Medical Monitoring Plan,
and establishing the authority of the Special Master and Claims Administrator to enter into said
Agreement is attached hereto as Exhibit A;

WHEREAS, by Final Order Approving Settlement entered January 4, 2011, in Lenora
Perrine, et al., v. E.I DuPont de Nemours and Company, et al., Case No. Case No. 04-C-296-2 (the
“Perrine DuPont Case”), the Court approved the proposed settlement of the parties, providing a
Medical Monitoring Plan, to be paid on a “pay-as-you-go” basis by the Defendants for the benefit
of the Class (the “Medical Monitoring Plan” or the “Plan”). Said Final Order Approving Settlement
is attached hereto as Exhibit B;

WHEREAS, by Final Order dated January 4, 2011 and January 18, 2011, the Court
established the Medical Monitoring Plan and appointed Edgar C. Gentle, I11., Esq, as Special Master
and Claims Administrator of the Plan. Said Final Orders are attached hereto as Exhibits A and B;

WHEREAS, the Court ordered that all participating Class Members may be tested every two
years, for a total testing period of 30 years. The voluntary screening exam for participants includes
a whole blood test for those below age 15, and blood and urine testing for those from 15 to 35. All
ages may be tested for plumbism (lead poisoning) based on the blood test. Those ages 15 and above
may be tested for urinary system problems, age 15 and above for skin cancer, age 15 and above for
gastrointestinal system problems, and age 35 and above for lung cancer;

WHEREAS, the Court in its January 4, 2011 Order determined that participating Class
Members may be eligible for CT scans only where “a competent physician determines that a CT scan
is diagnostically medically necessary as relevant to the possible exposure to heavy metal
contamination”, and the Court also determined that before receiving the non-routine lung system
(CT) tests, all females ages 35-55 will receive a rapid pregnancy test, and pregnant class members
will not be tested;
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Perrine v. DuPont Scttlement and CTIA Administrators

WHEREAS, the Court ordered that, after each screening, the Class Member is to receive the
confidential test results, and will be entitled to a physician office visit, where said Claimant shall
be allowed to discuss her/his medical history, have a physical exam, and review his/her test results
with the physician. If there is a positive finding of disease, said Claimant will be referred to a
medical specialist for follow-up treatment, but the Settlement will not provide for and DuPont will
not pay for such follow-up treatment;

WHEREAS, on February 28,2011, the Court entered the Final Order Approving Health Care
Provider Third Party Administrator Request for Proposals and the Candidate List, in Exhibit C;

WHEREAS, on March 1, 2011, the Sponsor issued the Request for Proposals for Third Party
Administrators for the Administration of a Medical Monitoring Program in the Perrine DuPont Case,
in Exhibit D;

WHEREAS, on March 31, 2011, a Response to said Request for Proposals was submitted
to the Sponsor by CTIA in Exhibit E;

WHEREAS, the Sponsor and the Finance Committee jointly recommend to the Court that
CTIA be awarded this Agreement,

WHEREAS, on June 3, 2011, the Court entered an Order approving the Health Care Provider
Third Party Administrator Agreement with CTIA, and CTIA has been providing Medical Third Party
Administrator Services (the “TPA Services”) since this date, including negotiating and developing
fees for the services required to implement the Medical Monitoring Plan, arranging for Class
Members to be tested in accordance with the Medical Monitoring Plan, creating and maintaining a
database to implement the Medical Monitoring Plan, communicating with Class Members regarding
the Medical Monitoring Plan, processing claims for services performed in accordance with the
Medical Monitoring Plan and consulting with the Sponsor on related services as provided herein;

WHEREAS, Sponsor desires to enter into this new Agreement with CTIA for it to continue
providing the TPA Services for the Medical Monitoring Plan, all in accordance with the CTIA
Budget (See Exhibit J); and

WHEREAS, Sponsor and CTIA have agreed that CTIA will exclusively provide the TPA

Services for the Sponsor for the duration of this Agreement;

NOW, THEREFORE, in consideration of the mutual covenants set forth herein, the parties
hereto agree as follows:
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Agreement for TPA Scrvices for the Medical Monitoring Program
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Perrine v, DuPont Settlement snd CTIA Administrators

DEFINITIONS

All words and phrases defined below shall have the following meaning:

A

B.

"Benefits" means:

il

il

Voluntary screening exams and follow-up physician visits for eligible participating
Claimants every two (2) years for a total testing period per Claimant for up to thirty
(30) years as described in the March 30, 2007 Dr. Werntz Report as modified by the
November 19, 2010 Memorandum of Understanding, both in Exhibit ], as clarified
by the Court Orders in Exhibits A and B. If there is a conflict in the construction or
interpretation of the Dr. Werntz Report and the Memorandum of Understanding, the
Memorandum of Understanding governs. If there is a conflict in the construction or
interpretation of the Memorandum of Understanding and a Court Order, the Court
Order governs.

Voluntary screening exams include:

l. Those below the age of 15 shall receive a whole blood test;

2. Those from ages 15 to 35 shall receive blood and urine testing;

3. All ages shall receive testing for plumbism based upon blood tests;

4 Those ages 15 and above may be tested for (i) urinary system problems; (i1)

cancer, as described in the Dr. Wermntz Report; and (i) gastrointestinal
system problems; and
5. Those ages 35 and above may be tested for lung cancer.

CT scans may be provided only where “a competent physician determines thata CT
scan is diagnostically medically necessary as relevant to the possible exposure to
heavy metal contamination™"; -

"Business Associate” means an entity, as defined by HIPAA that performs a function or
activily on behalf of the Medical Monitoring Plan that has access to individual identifiable protected
health information (PHI).

"Before receiving the non-routine lung system (CT) tests, all females ages 35-55 will receive a rapid pregnancy test,
and pregnant class members will not be tested.

Page 4 of 27



Agreement for TPA Services for the Mcdical Monitoring Program
between
Perrine v. DuPont Settlement and CTIA Administrators

C. “Claim” means a Claim submitted by a Provider to CTIA, which includes all data
requirements of a CMS 1500, or UB04 form, and which contains all necessary data to make it
understood and clear as to Plan provision payment or denial. Claim includes both approved and
disapproved claims.

D. "Claim Clearing House" means an organization that receives claims in an electronic format
and forwards claims to Insurance Carriers, Third Party Administrators, and/or PPO and/or other
developed Medical Networks.

E. "Claim Fund" means the monies provided by Sponsor to pay for Benefits allowable from
processed Claims and other obligations specified in this Agreement and the Medical Monitoring
Plan.

F. “Claimant” or “Member” means a Medical Monitoring Class Member who has decided to
participate in the Medical Monitoring Plan by checking the “yes” box on Part I of his or her Medical
Monitoring Registration Form, subject to the Claims Administrator’s verification of the individual
as a Claimant. The list of Claimants shall be provided by Sponsor to CTIA. There are adult and
children Claimants.

G. "Commissioner" refers to the commissioner of insurance of any state in which services are
performed under the terms of this Agreement, namely the Commissioner of Insurance of the State
of West Virginia, or of other states where services are performed.

H. "Compensation and Pricing Terms" means the negotiated compensation and pricing terms
of this Agreement set forth in Exhibit G, which is incorporated by reference.

L. "Complete Claim" means a Claim received by the TPA, which includes all data requirements
of a health insurance claim form CMS-1500, or UB-04 form. It is a Claim which contains all
necessary data to make it understood and clear as to Plan payment or denial.

J. "CTIA Proposal" collectively means CTIA' s March 31, 2011 written proposal in response
to the RFP, attached as Exhibit E, as revised by its most recent fee proposal of April 2, 2015,
attached as Exhibit J.

K. "CTIA Reports" mean the CTIA reports agreed to by CTIA and the Sponsor and described
in Exhibit I, which is incorporated by reference.

L. “Eligibility Database” or “Database” means the database of Claimants.

M. "Eligibility Database Maintenance" is the function of entering and maintaining data into
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CTIA's computer system regarding Claimants in the Medical Monitoring Plan. Pertinent data for this
function includes, but is not limited to the Claimant’s:

1. Name;

il Assigned unique identifier number;

il. Address;

. Social Security Number;

V. Gender;

vi. Date of Birth;

vii.  Legal Guardian (if applicable, for minors and incompetents);
viii.  Initial Enrollment Date;

1X. Date of Initial Testing Procedure;

X. Subsequent Testing Procedures;

X1. Referrals;

xil.  Refusal of any offered testing procedures;

xi1i,  Termination date.

N. "Fee Schedule" means the allowable fees paid for Benefits services provided for specific
Testing and Clinic Procedure Codes, and other fees, which is in Exhibit G and is incorporated by
reference. The Fee Schedule will be supplemented from time to time with the actual Provider fees
to be charged for Benefits.

0. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996.

P. "Incomplete Claim" means a Claimant's claim for Benefits that does not include all of the
data requirements of CMS 1500 or UB-04 forms.- It is a claim, which does not contain all necessary
data to make it understood and clear as to Medical Monitoring Plan provision payment or denial.

Q. "Information" means all-information, materials and data relative to this specific Medical -
Monitoring Plan, of any nature and in whatever medium transmitted by CTIA to Sponsor or
submitted or provided by Sponsor to CTIA, including, without limitation, claim data, claim
documents, policies, Plan documents, files, records and all other information of any nature
transmitted. The term "Information" shall also include all such information, materials and data
relative to this specific Medical Monitoring Plan transmitted or submitted to CTIA on behalf of
Sponsor by any third party. This term does not include personal information supplied by Claimants
or providers relative to specific and individual claim situations.

R. "Mandatory Terms" means the mandatory terms of this Agreement in Exhibit H, as required
by the RFP, which CTIA and the Sponsor incorporate into this Agreement.
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Agreement for TPA Services for the Medical Monitoring Program
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Perrine v, DuPont Settlement and CTIA Administrators

S. "Medical Monitoring" or “Medical Monitoring Plan” or “Plan” or “Medical Monitoring
Program” all refer to the Medical Monitoring Plan as set for in this Court’s February 28,2011 Order,
in Exhibit C and the RFP in Exhibit D, and as described herein.

T. "Payment” means the actual amount paid on behalf of the Claimants for Benefits
described in the Medical Monitoring Plan.
U. "PHI" means Protected Health Information. It is the Individually Identifiable Health

Information as defined by HIPAA.

V. "Plan Set-Up" means the work necessary to set the parameters of CTIA's computer system(s)
appropriately for the Benefits peculiar to each Plan being administered by CTIA. Examples include
Benefit definitions, edit routines, and automated correspondence.

W. "Providers" includes all medical and testing service providers used by the Plan.

X. "RFP" means the Sponsor's March 1, 2011 Request for Proposals for Third Party
Administrator (“TPA”) services with respect to the TPA Services described herein, a copy of which
is Exhibit D and is incorporated by reference.

Y. "Questionable Claim”means all Claims or charges therefrom where the Plans provisions are
unclear as to the payment of denial of Claims.

Z. "Received Claim" means any Claim received by CTIA on behalf of a Claimant on or before
the last day of the Initial or Renewal Term of this Agreement.

AA. "Services" means Communications, Enrollment Services, Claim and Other Services and
obligations to be performed by CTIA for the Medical Monitoring Plan, as stated in Section Il of this
Agreement.

BB. The terms “TPA”, “Third Party Administrator”, “CTI Administrators, Inc.,” “CTIA”, and

“CTIA” are used interchangeably.

II.  THIRD PARTY ADMINISTRATOR SERVICES PROVIDED BY
CTIADMINISTRATORS, INC. '

A. Benefits to Be Administered

Sponsor is securing the services of the TPA to administer the following limited Benefits as
provided for in the Orders in Exhibits A, B, and C, and described herein:
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i Testing and follow up doctor visits for eligible Claimants every two (2) years for a
total testing for up to thirty (30) years.

. Voluntary screening exams:
1. Those below the age of 15 shall receive a whole blood test;
2. Those from ages 15 to 35 shall receive blood and urine testing;
3. All ages shall receive testing for plumbism based upon blood tests;
4. Those ages 15 and above may be tested for (i) urinary system problems; (it)

cancer, as described in the Dr. Werntz Report; and (iii) gastrointestinal
system problems; and
5. Those ages 35 and above may be tested for lung cancer.

i CT scans only where “a competent physician determines that a CT scan is
diagnostically medically necessary as relevant to the possible exposure to heavy

2]

metal contamination™'.

B. TPA Services. CTIA shall provide TPA Services to implement and maintain the Benefits
of the Medical Monitoring Program described herein, including, but not limited to: (i) maintaining
the eligibility database in a HIPAA compliant manner, in a manner consistent with the terms of the
Orders in Exhibit A, B and C, and all applicable Federal and State laws; (ii) the administering of the
medical and testing services within an annual proposed budget; and (iii) engaging, as needed,
additional Providers. In doing so, CTIA shall provide medical testing and services and follow up
physician visits, Medical Monitoring referrals, Medical Monitoring Claimant database development
and maintenance, communication, customer service, and related consulting services, which include,
but are not limited to, the following:

ir Communications:

a. Prepare communications materials, such as Claimant correspondence and Medical =

Monitoring Plan change notices. The TPA shall use any future-developed Sponsor logos on
communications materials and correspondence with Claimants to be in conformity with established
standards of the Sponsor.

b. Obtain approval of Providers and Sponsor for communications materials to include
Claimantidentification cards and the business relationship of CTIA, Sponsor, and Providers. Plastic
ID cards shall be provided as Claimants begin Medical Monitoring, and will not be distributed
annually, but only when a Claimant needs a card because the Claimant just is enrolling or needs to
have a misplaced card replaced.

c. Provide toll-free telephone service for inquiries from Claimants.
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i1 Claimant Service:

a. CTIA shall interface with the Sponsor to accurately develop an Eligibility Database
and to ensure that the Claimants are properly enrolled in CTIA’s system.

b. Develop and maintain a web site for use by the Providers, Claimants, and the Sponsor
to assist Claimants in the Plan to (i) track their HIPA A information; (ii) track tests; (iii) schedule and
monitor upcoming appointments; (iv) and provide general information regarding the Medical
Monitoring Plan.

c. Prepare and print Plan Benefit booklets for distribution to the Members, as authorized
by the Sponsor. The cost of materials, printing, and postage associated with the distribution of
Benefit booklets shall be borne by the Sponsor.

d. Distribute Benefits booklets for Members in the Plan within 14 days from
implementation of the Medical Monitoring Plan or in response to individual requests from Members.
Plan booklets with include identification and relationships of CTIA and the Sponsor and the
Providers.

e. Maintain Member enrollment records for a minimum period of ten years after the
individual Members are no longer covered; and on-line history for no less than two years after the
individual Members are no longer covered. Such records shall be maintained in accordance with
prudent standards of insurance record keeping.

f. Conduct such correspondence and other communications as is necessary for the day-
to-day maintenance of the Medical Monitoring Plan, including, but not limited to, following up with
claimants who schedule physician appointments, as follows:

1 Call day before appointment to confirm.

2. Call day after appointment to confirm attendance and schedule follow-up visit after
a reasonable period to allow the labs to be analyzed. If claimant did not attend,
reschedule.

3. Call day before follow-up visit to confirm.

4. Call day after visit to confirm, and schedule referral to specialist if so recommended

by physician. If claimant did not attend, reschedule.

5. Call day before specialist visit, if one is scheduled, to confirm.
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6. Call day after specialist visit to confirm, and reschedule if necessary..

iii.  Database Maintenance: Maintain the Database as described hereinabove ina HIPAA
compliant manner and in a manner consistent with all State and Federal laws,

C. Financial Obligations and Representations: CTIA shall:

i. With the aid of Sponsor, establish a "Claim Fund Account”, in the name of CTIA, as
TPA for Sponsor.

il. Pay Providers used by the Sponsor's Plan from the Claim Fund Account, after CTIA
verification and approval.

iii, Perform reconciliation of the Sponsor's Claim Fund Account. (Interest earned on this
account, if any, will accrue to the Plan to be used for the benefit of the Claimants. Banking expenses
incurred on this account will be borne by the Sponsor.)

iv. Provide the Sponsor with quarterly financial reports on the Plan, and the other
Reports described in Exhibit I,

v. Maintain records clearly showing the deposits and withdrawals from the Claim Fund
Account. Copies of these records shall be provided to the Sponsor upon their request.

Vi. Maintain all books and records for a minimum period of thirty (30) years and in
accordance with State and Federal laws, and on-line Claim payment history for no less than two
years after the individual Claimants are no longer covered. Books and records shall be maintained
in accordance with prudent standards of insurance record keeping.

vii.  Sponsor will retain ownership of the Claim Fund Account, with CTIA being an~ *
authorized signatory for purposes of carrying out authorized payments only.

viii.  CTIA will produce checks once each week drawn on the Claim Fund Account to all
approved Medical Monitoring Plan Providers. CTIA will notify Sponsor via email, before noon each
Friday, as to the necessary funding to cover the weekly checks. If necessary, CTIA will hold printing
the checks until the following Monday, allowing Sponsor enough time to transfer funds if necessary
to notify CTIA to wait on issuing checks.

iX. The Claim Fund Account bank statements will be sent to the Sponsor for
reconciliation. CTIA will provide a Claim Fund Account check register to Sponsor on a monthly
basis. If checks do not clear after a month, CTIA shall be notified by Sponsor. CTIA will then
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contact the payee to see if a replacement check needs to be issued.

X. CTIA will maintain a complete record of all Claim Fund Account transactions for
review by the Sponsor if and when desired.

Xi. The Claim Fund Account will only be used for payment of Claims as identified
hereinabove and as identified in the Medical Monitoring Implementation Plan to be approved by the
Sponsor, Finance Committee, and by the Court. CTIA will submit an invoice to the Sponsor
separately for CTIA's monthly fees and covered expenses per Exhibit G.

D. Claim Processing: CTIA shall:

1, Provide necessary facilities, personnel, databases, software, procedures, forms, and
instructions for the prompt processing of any Received Claims.

ii. Certify the eligibility of Claimants to receive Benefits under the Plan by referring to
the Claimant database maintained by Sponsor.

1. Examine each Received Claim for Benefits under the Plan and take necessary steps
to validate, compute the amount payable (if any), and disburse Payment or deny the claim in
accordance with the administrative procedures set forth by the Sponsor in this Agreement and the
Medical Monitoring Plan.

iv. Process Received Claims in accordance with procedures and Fee Schedules
established by CTIA and the Sponsor for the Providers.

v. If the Court determines that the Plan is a secondary plan and not a primary plan,
private Benefits payment service to reasonably assure that a Claimant’s prlmary payment sources are
exhausted before the Plan pays for Benefits.

Vi. Ifthe Court determines that the Database and Claim records should provide necessary
details to facilitate future scientific research, to develop parameters of such a comprehensive
Database to facilitate future scientific research.

vii.  CTIA shall, upon written request of a Claimant, Provider or the Sponsor, review any
previously denied Claim in accordance with the Claims Appeal procedure of CTIA agreed to by
Sponsor. '

vili.  Refer to the Sponsor for consideration and final decision any Questionable Claim(s)
with a written analysis of the issues to assist the Sponsor in reaching a final decision.
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ix. Provide each Claimant submitting a claim with a written Explanation of Benefits
(EOB) supporting payment or denial of such Received Claim.

X. Conduct such correspondence and other communications with Claimants, Providers
of covered services, and others as is necessary for the day-to-day administration of the Plan.

Xi. Provide toll-free telephone service for inquiries from Claimant and Providers.
xii.  Take reasonable action to recoup any overpayments to Providers of covered services.

xiii. Maintain Received Claim records for a minimum period of ten years after the
individual Claimants are no longer covered and in accordance with State and Federal laws, and on-
line claim payment history for no less than two years after the individual Claimants are no longer
covered. Claim records shall be maintained in accordance with prudent standards of insurance record
keeping.

xiv.  Maintain capabilities to receive and transmit Claims in electronic formats to and from
Providers, Claim Clearinghouses and other vendors in formats specified by HIPAA regulations.

XV, Claims Data extracts shall be provided at no cost to the Sponsor.

xvi. The Per Active Claimant charge in Exhibit G includes all services described in this
Agreement for each active Claimant. The Per Active Claimant charges will be assessed on a per
active Claimant basis. All administrative services related to the Claimant are included in the Per
Active Claimant charge. Active Claimant is defined as a Claims Administrator Verified Medical
Monitoring Class Member who (i) checked the Medical Monitoring yes box, (ii) who is not declared
inactive as described below, and (iii) participated in the Program. The Per Active Claimant charge
in Exhibit G of this Agreement shall be computed, assessed and charged on the first day of each
calendar month following the approval date of this Agreement and adjusted periodically, based on
the number of Active Claimants at that time. A previously Active Claimant shall be declared inactive
on the first day of the calendar month succeeding the time that the Claimant first either (i) notified
the Claims Administrator or CTIA that the Claimant no longer wishes to participate in the Medical
Monitoring Program, or (ii) fails to schedule or show up for a given Medical Monitoring
appointment after CTIA or the Provider tries to set up the appointment through correspondence two
times. Finally, those Claimants that have not participated in the Program during the first two rounds
of testing are inactive and are not to be contacted except by publication. However, an inactive
claimant can request to become an active claimant at any time by contacting CTIA or the Sponsor.

E. Engagement of Providers.
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i. Testing Service Providers. All testing providers shall provide “Benefits” in
accordance with the Court’s Orders in Exhibits A, B and C.

il. Medical Service Providers. All medical service providers shall provide “Benefits”
in accordance with the Court’s Orders in Exhibits A, B and C, and as defined herein.

iii.  CTIA will enter into written contracts with Providers to carry out this Agreement,
upon review and agreement of said Provider agreements by Sponsor.

F. Miseellangous.

1. Reports. CTIA shall provide to Sponsor the reports described in Exhibit F. CTIA may
modify said reports at any time provided that the change does not materially change the overall
content.

1. Account Manager. CTIA shall assign an Account Manager who will manage
Sponsor's account, serve as the primary contact for Sponsor and supervise the responsibilities of
CTIA pursuant to this Agreement.

iil. Plan Consulting and Analytical Services. Upon request of Sponsor, CTIA shall
provide Plan consulting and analytical services. For consulting and analytical services that CTIA
determines will require time and resources in excess of the time projected in the annual budget,
CTIA shall submit a price quote for Sponsor's approval in writing before initiating the services.

1v. Additional Services. CTIA will provide Sponsor programs to encourage proper
Medical Monitoring Plan services utilization, including, without limitation, Claimant and Providers
compliance programs.

v. - Access. CTIA will provide toll-free phone service numbers for Claimants'and ~ -
Providers at all times during CTIA's usual and customary hours of operation. The number is
currently 800-245-8813; however, the number may change.

G. Customer Service:

1. Conduct such correspondence and other communications with Claimants, Providers,
and others as is necessary for the day-to-day administration of the Plan.

i1 Provide patient-sensitive toll-free telephone service for inquiries from Claimants and
Providers.
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H. Consulting Service:

i. Provide to the Sponsor, or its designated representative, reports, which are described
in Exhibit F,

il, Negotiate Fee Schedules with selected Providers..

jil. Prepare and submit to Providers of service and the Internal Revenue Service form

1099-MISC for Claim payments made in conjunction with the Medical Monitoring Plan.

1v. Assist the Sponsor in obtaining actuarial opinions relating to Plan design, payment
rates, and fee schedules.

V. Prepare and recommend Medical Monitoring Program Claim administration
procedures and practices for the administration of the Medical Monitoring Plan and consult with the

Sponsor on any changes thereto.

I Other Sexvices and Obligations:

i. Provide the Sponsor access to data as appropriate and reasonable for the purpose of
auditing Provider or TPA services. CTIA will provide data necessary to conduct audits on electronic
media (diskettes, tapes, etc.) at no additional charge to the Sponsor. The Sponsor will have the right
to select an independent audit firm to perform TPA services audits during the term of this agreement.
The Sponsor must give forty-five (45) days advance written notice to CTIA to schedule a TPA

services audit.

ii. Run back-up data of the Sponsor's data each day. Back-up tapes, or other electronic
media, will be stored in an off-site location, which is secure and environmentally suited for the
storage of magnetic media. ' B B T ‘

1ii. CTIA shall maintain a fidelity bond in the amount as required by the States of Iowa
and/or West Virginia covering CTIA and any of its agents or employees who may collect, disburse
or otherwise handle or have possession of any funds of the Medical Monitoring Plan or who may
have authority to authorize or order disbursements of claims or other expenses on behalf of the Plan.

iv. CTIA shall maintain coverage for Errors and Omissions Insurance in the amount of
no less than one million dollars (§1,000,000).

\2 CTIA shall maintain a log of any complaints received from the Commissioner, a
Claimant, or a Provider.
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Vi. CTIA hereby agrees to the mandatory terms in Exhibit H,

III. DUTIES OF THE SPONSOR

A. Eligible Claimant Database: The Sponsor shall provide the Member names and addresses
on electronic media, for all eligible Plan Claimants, for the purpose of CTIA’s administration of the
Plan and communicating Plan Benefits.

B. Lstablishment of the Claim Fund Account. The Plan will establish and maintain with
CTIA the Claim Fund Account described in Article II, above, to fund payment to testing and
medical service Providers. The Sponsor will deposit funds to the designated Claim Fund Account
as reasonably requested from time to time by CTIA to provide adequate reserves to be used for the

following:
i Disbursement of Benefit payments to service Providers;
ii. Payment of all other expenses of the Plan that are authorized by the Sponsor and

deemed appropriate and proper in connection with the Plan; and
iii. Sponsor will pay future CTIA bills directly.

C. Authorization to Disburse Funds. The Sponsor, by this Agreement, expressly authorizes
CTIA to disburse funds from the Sponsor's Claim Fund Account pursuant to the provisions of this
Agreement.

D. Maintenance of Claim Fund Account. The Sponsor agrees that it will maintain funds in
said Claim Fund Account for the payment of checks issued by CTIA in accordance with the
provisions of the Plan and this Agreement. CTIA will notify the Sponsor when additional deposits
are required. The Sponsor, in accordance with paragraph II, C (viii) above, will transfer funds to the
Claim Fund Account. CTIA shall not be liable for the payment of any Received Claims, fees, or
expenses that may be required under thé Medical Monitoring Plan and the Sponsor retains
responsibility for the payment of all Received Claims under the Medical Monitoring Plan.

E. Provider Audits. The Sponsor will reasonably approve Provider audits by organizations
other than CTIA as may be recommended from time to time by CTIA.

F. Fiduciary Duties. The Sponsor will be responsible for and act as the fiduciary for all
activities associated with the administration of the Medical Monitoring Plan not performed by CTIA
that are not carried out by CTIA. This includes the interpretation of governmental regulations,
Medical Monitoring Plan documents, filing of reports to the Internal Revenue Service, and any
communications to the Claimants, Providers, the Finance Committee, and the Court.
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G. Overpayments. When necessary, the Sponsor will take reasonable actions to assist CTIA
in recouping overpayments made to or on behalf of Claimants.

H. Sponsor Cooperation. The Sponsor shall cooperate with CTIA in the preparation and
distribution of all documents to the eligible Claimants, including Benefit booklets, Claim forms,
communications with Claimants and other documents as may be necessary or convenient for the
proper administration of the Medical Monitoring Plan or to satisfy legal requirements.

I Logo Authorization. The Sponsor authorizes CTIA to use the name and logo, if developed,
of the Medical Monitoring Program and/or of the Perrine DuPont Settlement in connection with the
services specified by this Agreement.

J. Amendments to Plan. The Sponsor shall provide written notification to CTIA of any

modifications or amendments to the Medical Monitoring Plan. CTIA or the Sponsor may require the
execution of a modified Agreement. Material modifications to the Medical Monitoring Plan may,
at CTIA's or the Sponsor’s option, result in pricing revisions effective as of the date of Plan revision.

IV. ADMINISTRATIVE FEES

CTIA agrees to provide the Sponsor, upon the terms and conditions set forth herein, the types
of claim processing, managed testing services and care, and administrative and other TPA Services
described in Article I1. The Sponsor agrees to receive and purchase the Services Provided by CTIA
(collectively, the "Services"), upon the terms and conditions set forth herein, in Exhibit G, and its
revised budget in Exhibit J.

A. Service Fees. The Sponsor acknowledges that it shall be required to pay Service Fees based
upon the fees designated in Exhibit G.

" B.”  Reimbursements. The Sponsor hereby specifically "acknowledges that CTIA will be -
reimbursed for reasonable expenses incurred in the establishment and maintenance of the Plan
Provider network, if any, as depicted in Exhibit G. These reimbursements are limited to fees and
expenses in Exhibit G and do not include salaries and benefits of CTIA employees. All
reimbursements must be accompanied by an invoice specific to the service provided and specific
Providers.

V. ADJUSTMENT OF FEES

Upon agreement of the Sponsor, the fees set forth for the Services in Exhibit G and the CTIA
Budget in Exhibit J shall be subject to adjustment. Written notice of the fee adjustments proposed
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by CTIA shall specify the services for which fees are being adjusted, and include a full and complete
copy of a new Exhibit G and Exhibit J which reflects all of the fees for the Services, as so adjusted
by CTIA.

VI. BILLING; METHOD OF PAYMENT

The Sponsor agrees that the payments, which may be required of the Sponsor under this
Agreement and in Exhibit G, shall be paid to CTIA and shall be due and payable within ten (10) days
of receipt of the billing.

YII. TERM

A. Term. This Agreement shall become effective following Court approval, and shall continue
in full force through the period ending August 31, 2016.

B. Termination.

1. This Agreement will terminate at the end of the Term by one party providing written
notice of termination to the other party at least thirty (30) days prior to the date ending the term.

i1, If either party materially breaches this Agreement, the other party may terminate the
Agreement provided that it notifies, in writing, the breaching party of the specific breach and allows
the breaching party the opportunity to cure the breach within sixty (60) days of the date of the notice.
If the breach has not been corrected in sixty (60) days, the Agreement may be terminated without
further notice.

C. Termination for Insolvency. If either party applies for or consents to the appointment

of a receiver, trustee, or liquidator of itself or of all, or a substantial part, of its assets; files a
* voluntary petition in bankruptcy; admits in writing to its inability to pay its debts as they become
due; makes a general assignment for the benefit of creditors; files a petition or an answer secking
reorganization or rearrangement with creditors; or, as a debtor, invokes or takes advantage of any
insolvency law; or if an order, judgment, or decree is entered by a court of competent jurisdiction
upon application of a creditor adjudicating such party bankrupt or insolvent or approving a petition
seeking reorganization of such party of all, or a substantial part, of its assets, and such order,
judgment, or decree continues unstayed for thirty (30) days, then the other party may, by written
notice, terminate this Agreement effective on any future date specified in such notice.

D. Effect of Termination. In the event of a termination, this Agreement shall be of no further
force or effect except that each party hereto shall remain Hable for any debts and/or liabilities arising
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from activities under this Agreement occurring prior to the effective date of termination.

E. Payment of Claims After Termination. For a period of one hundred eighty (180) days

after termination of this Agreement, at the request of Sponsor, CTIA shall continue to process
requests for Claims received after the termination date for Medical Monitoring Plan Benefits that
were fulfilled on or prior to the date of termination. Sponsor agrees to continue to pay CTIA and the
Providers on the same basis as if this Agreement had continued in effect while those services are

performed.

F. Continuation of Services. Except for termination due to Sponsor's breach, CTIA agrees that
upon termination of the Agreement, at Sponsor's request for continuation of services, it will continue
to provide services hereunder (including services with respect to Claims received after the effective
date of expiration or termination),provided Sponsor complies with all the terms and provisions of
this Agreement in effect prior to the termination. The fees for such continuation period shall be the
fees in effect at the time the continuation request is made; however, any other obligations on the part
of CTIA shall cease.

G. Information Transfer. In the event of termination of this Agreement, CTIA agrees to
provide Sponsor all Information in CTIA's possession pertaining to all services, records, and efforts
related to this Agreement, consistent with reasonable TPA industry norms. It is understood that for
retail claims data, CTIA shall provide one billing tape in standard NCPDP format at no cost to
Sponsor. If Sponsor or the Replacement TPA require an element of Information that is not in
standard NCPDP format, such data element shall be provided, if available in CTIA records, at a
mutually agreed cost to Sponsor. For any other data, CTIA will provide data in its possession and
reasonably requested by Sponsor or Replacement TPA at a mutually agreed cost. CTIA may provide
the data by electronic wire communication or a media type such as disk, tape, or CD. CTIA shall not
be required to perform under this paragraph unless Sponsor has provided CTIA with at least ninety
(90) days prior written notice of its data needs and the parties have mutually agreed on the fee
payable to CTIA. If this Agreement terminates before such ninety (90) day period can occur, CTIA
shall still have ninety (90) days to provide the data.

VIII. MODIFICATIONS

Reasonable modifications and improvements in existing procedures and systems may be made by
CTIA, in its sole reasonable discretion, after providing prior notice of fourteen (14) days to Sponsor,
provided that the modifications do not materially alter the terms of this Agreement. Any such
modifications and improvements, which would affect the Sponsor's procedures, will be
communicated to the Sponsor by CTIA. Sponsor may also make, in its sole reasonable discretion,
modifications in existing procedures and systems at the sole reasonable request of the Sponsor;
provided, however, that the Sponsor shall in all events reimburse CTIA for all reasonable costs and
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expenses incurred by CTIA to make and effectuate modifications and improvements requested by
the Sponsor, and provided that the modifications do not materially alter the terms of this Agreement.

IX. PROPERTY RIGHTS AND CONFIDENTIALITY

A. Computer Equipment. All computer equipment owned by CTIA, programs, drawings,
diagrams, specifications, manuals, forms, procedures, data files (but not the data therein belonging
to the Sponsor), and all other information and materials of any nature furnished, revealed or
otherwise made available to the Sponsor by CTIA, whether on CTIA's premises or the Sponsor's
premises (the “CTIA Information”), shall remain the sole and exclusive property of CTIA. All other
Information generated in carrying out the Plan is hereby designated the “Sponsor’s Information.”
The Sponsor's Information shall be and remain the sole and exclusive property of the Sponsor. CTIA
shall return the Sponsor's Information to the Sponsor within thirty (30) days from the date of
termination of this Agreement. Notwithstanding anything herein or otherwise which may appear to
be to the contrary, CTIA shall be free to dispose of the Sponsor's Information or otherwise delete it
from CTIA's system if written notice is not received from the Sponsor within ninety (90) days of'the
termination date of this Agreement.

B. HIPAA Compliance. CTIA is a Business Associate of the Sponsor pursuant to the Health
Insurance Portability and Accountability Act of 1996 and the Department of Health and Human
Services Privacy Regulations pertaining thereto. Accordingly, CTIA, its subcontractors, and the
Sponsor are required to maintain the confidentiality of Protected Health Information that the Medical
Monitoring Plan's records and documents may contain. CTIA will take necessary precautions to
safeguard the confidentiality of all information and to prevent access thereto by parties not
authorized by the Sponsor. It is understood, however, that CTIA may furnish or reveal any
information to any state, federal or other governmental regulatory authorities, agencies or
commissions who have jurisdiction over the Sponsor or CTIA; or as required by law, legal process,
or a'court of law. B S o ' :

C. Storage and Inspection. All documents, books, and records furnished to CTIA by the
Sponsor provided in accordance with this Plan and this Agreement shall remain the property of the
Sponsor; and all documents, books, and records of CTIA provided in accordance with the Medical
Monitoring Plan and this Agreement pertaining to any individual insurance, group insurance, or
services, whether original records of CTIA or furnished by the Sponsor, shall be open for inspection
at CTIA's principal place of business, unless otherwise agreed, at all reasonable times. CTIA may
store any or all of such documents, books, and records in microfilm, magnetic tape, or other similar
medium.

D To the extent feasible, upon termination of this agreement, CTIA will destroy or return to the
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Sponsor all Protected Health Information received or created by CTIA on behalf of the Plan;
however if it is not reasonably feasible, the protections of this Agreement shall continue to apply to
such information after the termination of this Agreement.

X, USE AND DISCLOSURE OF PROTECTED HEALTH INFORMATION

A. Unless prior Court or Claimant authorization is required, CTIA may use Protected Health
Information and may disclose Protected Health Information to provide its services under this
agreement or as required by law. Additionally, CTIA may disclose Protected Health Information to
a third party as authorized by the Sponsor or as authorized by a Claimant with respect to his or her
own Protected Health Information.

B. CTIA shall use appropriate reasonable safeguards to prevent use or disclosure of Protected
Health Information other than as provided for by this agreement.

C. CTIA will make its internal practices, books, and records relating to the use and disclosure
of Protected Health Information available to the U.S. Department of Health and Human Services for
purposes of determining the Medical Monitoring Plan’s compliance with all applicable privacy rules.

XI. LIABILITY

A. Claim Processing Error or Omission. In the event of any Claim processing error or
omission on the part of CTIA that is reasonably correctable by the reprocessing of Claim
information, at the expense of CTIA, CTIA will reprocess such Claim information with the
cooperation of the Sponsor and such reprocessing shall be in full satisfaction of all of the Sponsor's
Claims with respect to the error or omission in question. The conclusion of such error or omission
designation shall be a mutual conclusion on behalf of CTIA and the Sponsor.

B. Indemnification,

i. Indemnification of the Sponsor. CTIA agrees to indemnify and hold harmless the
Sponsor with respect to any and all claims, liabilities, losses, damages or expenses, including
reasonable attorney's fees caused by CTIA's negligence or willful misconduct in its administering
and maintaining the Medical Monitoring Plan. However, this indemnification provision shall not
apply to any claims, liabilities, losses, damages or expenses caused by any action or undertaking of
the Sponsor, its agents, servants or employees when acting outside the scope of their authority or in
any negligent or criminal matter. It is recognized that neither DuPont, nor Class Counsel, nor the
Finance Committee is responsible for CTIA’s performance under this Agreement, as a result, they
are not responsible for the conduct of CTIA bereunder. CTIA agrees to use reasonable efforts to add
DuPont as an additional loss payee on CTIA’s errors and omissions policy, with the cost thereof, if
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any, to be paid directly by DuPont.

1. Indemnification of CTIA. The Sponsor agrees to indemnify and hold harmless
CTIA or any of its officers, or employees from any and all losses, liability, damages, expenses or
other cost or obligation, resulting from or arising out of claims, demands, lawsuits or judgments
brought against the Sponsor in the performance of its responsibilities pursuant to the provisions of
this Agreement or the provisions of the Plan, except any such claims, losses, liabilities, damages, or
expense which arise out of or in connection with CTIA's or any CTIA officers’, employees’ or
agents’ sole negligence, willful misconduct, or criminal misconduct.

11, Indemnification Notice. The indemnified party shall notify the indemnifying party
in writing promptly upon learning of any Claim for which indemnification may be sought hereunder,
and shall tender the defense of such claim to the indemnifying party and give the indemnifying party
a reasonable opportunity to comment on such defense. No party shall indemnify the other with
respect to any claim settled without the indemnifying party's written consent, which shall not be
unreasonably withheld.

XII.. RECORD TRANSFER FEES

Upon termination of this Agreement, for whatever reason, the Sponsor shall reimburse CTIA,
within thirty (30) days of the date of CTIA' s billing statement, for all costs, expenses and fees as
may be incurred by CTIA to fully and completely discontinue the Services to the Sponsor including,
without limitation, expenses to delete the Sponsor's Information from CTIA' s systems or to provide
the same to the Sponsor. CTIA shall have access to the Sponsor's premises to the extent necessary
for CTIA to discontinue the Services to the Sponsor. Total costs, expenses and fees shall not exceed
$1,000.00.

XIII. MANDATORY TERMS

The Mandatory Terms in Exhibit H are a part of this Agreement, and are incorporated herein
by reference.

XIV. FORCE MAJEURE

Notwithstanding anything herein or otherwise which may appear to be to the contrary, CTIA
shall not be responsible for delays or failures in performance under this Agreement resulting from
any force majeure or acts beyond the reasonable control of CTIA or due to or in any way related to
or connected with any act or omission of the Sponsor or any employee, agent, personnel or other
representative of the Sponsor. Such acts shall include, without limitation, acts of God, strikes,
blackouts, riots, acts of war, epidemics, governmental regulations, fire, communication line failure,
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power failures, mechanical failures, storms or other disasters.

XY. NOTICES

Any notice or demand desired or required to be given hereunder shall be in writing and
deemed given when personally delivered, upon successful emailing or faxing to, or three (3) days
after deposit in the United States Mail, postage prepaid, sent certified or registered, addressed as
follows:

A, If to CTIA to:

CT7 Administrators, Inc.

100 Court Avenue

Des Moines 1A 50309

Attention: Donald R. Brandt, President
(515) 244-7322 (ext. 233)

(515) 244-8650 (fax)

email: dbrandt@claimtechnologies.com

or to such other address or person as hereafter shall be designated in writing by the applicable party.

B. iIf to the Sponsor, to:

Edgar C. Gentle, III, Esq.
Claims Administrator
Perrine v. DuPont Claims Administrator Office
55 B Street
- West Virginia, 26438
(304) 622-7443
(304) 622-74477 (fax)
email: escrowagen({@aol.com

Edgar C. Gentle, 111, Esq.

Claims Administrator

Perrine v. DuPont Claims Administrator Office
501 Riverchase Parkway East

Hoover, AL 35244

(205) 716-3000

(205) 716-3010 (fax)

email: escrowagen(@aol.com
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or to such other address or person as hereafter shall be designated in writing by the applicable party.

XV1l, ENTIRE AGREEMENT

This Agreement and all exhibits and schedules hereto constitute the entire agreement between
the parties hereto pertaining to the subject matters hereof and supersede all negotiations, preliminary
agreements and all prior or contemporaneous discussions and understandings of the parties hereto
in connection with the subject matter hereof. All exhibits and schedules are incorporated into this
Agreement as if set forth in their entirety and constitute a part thereof.

XVII. NO WAIVER; MODIFICATIONS IN WRITING.

No failure or delay on the part of any parly in exercising any right, power or remedy
hereunder shall operate as a waiver thereof, nor shall any single or partial exercise of any such right,
power or remedy, preclude any other or further exercise thereof or the exercise of any other right,
power or remedy. The remedies provided for herein to the Sponsor and CTIA are cumulative and are
not exclusive of any remedies that may be available to the Sponsor and CTIA at law or in equity or
otherwise. No amendment, modification, supplement, termination or waiver of or to any provision
of this Agreement, nor consent to any departure therefrom, shall be effective unless the same shall
be in writing and designed by or on behalf of the party to be charged with the enforcement thereof.
Any amendment, modification or supplement of or to any provision of the Agreement, any waiver
of any provision of this Agreement, and any consent to any departure from the terms of any
provisions of this Agreement, shall be effective only in the specific instance and for the specific
purpose for which made or given.

XVII. SEVERABILITY

In the event any provision of this Agreement is held invalid, illegal or unenforceable, in
whole or in part, the remaining provisions of this Agreement shall not be affected thereby and shall
continue to be valid and enforceable. In the event any provision of this Agreement is held to be
unenforceable as written, but enforceable if modified, then such provision shall be deemed to be
amended to such extent as shall be necessary for such provision to be enforceable and shall be
enforced to that extent.

XIX. GOVERNING LAW

This Agreement shall be governed by and construed in accordance with the laws of the State of West
Virginia but without regard to the provisions thereof relating to conflicts of law. Any disputes
arising out of, or as a result of, this Agreement shall be resolved in accordance with Exhibit H, the
Mandatory Terms, and in accordance with the following terms:
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TPA, by its execution of the Agreement, submits to the jurisdiction of the Circuit Court of Harrison
County, West Virginia in Perrine, etal., v. E. 1. DuPont De Nemours and Company, et al., Case No.
04-C-296-2, (the “DuPont Case™) for all purposes related to or arising out of the provision of TPA
services to the Medical Monitoring Plan. In addition, TPA hereby waives any and all objections it
might otherwise assert to the aforesaid jurisdiction, venue, or authority of the Court in the DuPont
Case to hear and determine any and all disputes that might arise out of or be related to the Services,
reserving its rights to be heard in connection therewith and to appeal, it may be advised, from any
adverse determination of the Court in the DuPont Case.

XX. RELATIONSHIP

Nothing contained in this Agreement and no action taken by the parties pursuant hereto shall be
deemed to constitute the parties a partnership, an association, a joint venture or other entity.

XXI. HEADINGS AND CAPTIONS

The titles or captions of sections and paragraphs in this Agreement are provided for
convenience of reference only, and shall not be considered a part hereof for purposes of interpreting
or applying this Agreement, and such titles or captions doe not define, limit, extend, explain or
describe the scope or extent of this Agreement or any of its terms or conditions.

XXIL. BINDING EFFECT ON SUCCESSORS AND ASSIGNS

This Agreement shall be binding upon and shall inure to the benefit of the Parties hereto and
their respective heirs, legal representatives, successors and assigns. In the event of assignment, all
of the terms, covenants and conditions of this Agreement shall remain in full force and effect and
the party making the assignment shall remain liable and responsible for the due performance of all
of the terms, covenants and conditions of this Agreement that it is obligated to observe and perform.
- Nothing in this Agreement, express or implied, is intended to confer upon any Party other than the
parties hereto (and their respective heirs, successors, legal representatives and permitted assigns) any
rights, remedies, liabilities or obligations under or by reason of this Agreement. However, neither
the Sponsor nor CTIA may assign the rights and obligations provided hereunder without the prior
written express permission of the other Party. This Agreement may be executed in any number of
counterparts, each of which shall be deemed an original, but all of which together shall constitute
one and the same instrument, and in making proof hereof, it shall not be necessary to produce or
account for more than one such counterpart.

XXII1. MISCELLANEOUS

A. Audits. Each Party shall be entitled to audit the other Party's records that relate to the other
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Party's obligations undertaken pursuant to this Agreement. The audit shall be conducted at the
auditing Party's expense using either CPA's working for the Party in conducting an internal audit of
the other Party, or conducting an outside audit of the other Party, using a mutually acceptable
national public accounting or CPA firm, independent accountant, consultant or vendor. The auditing
Party shall ensure that its CPA's or the auditing firm, independent accountant, consultant or vendor,
as applicable, has entered into a mutually acceptable confidentiality agreement prior to the audit, and
Sponsor, and/or auditing party shall indemnify CTIA, or Sponsor, as applicable, for any breach
thereof. Audits may be conducted once annually upon sixty (60) days prior written notice, during
regular business hours at the place of business of the record holder, and shall be subject to all
applicable laws, and including any confidentiality and audit-related provisions in this and other
contracts. Additionally, CTIA will make complete Sponsor Plan year Provider claims detail available
to Sponsor or Sponsor's designee in a format acceptable to both parties such as CD ROM or
magnetic tape, suitable for Sponsor or Sponsor's designee for evaluation of claim payment and
administrative accuracy. CTIA shall provide the claims detail file at no charge to Sponsor. Such audit
rights shall expire six (6) months after the end of, and are limited to, payments within a current
contract term, unless otherwise required by law or in order to reimburse government payors. Each
Party reserves the right to maintain the confidentiality of proprietary business information to the
extent such information is not required to audit the Party's obligations under this Agreement. Except
as otherwise set forth herein, the audit results shall be made available by the auditing Party to the
other Party.

B. Advertising Promotion, and Trade Name. CTIA may not list Sponsor as one of CTIA's
clients in proposals and responses to proposals for the development of new business, without
Sponsor's prior written permission. Sponsor may use CTIA's name, in any form other than its logo,
in marketing materials, in a form acceptable to CTIA. Sponsor may not use CTIA's name or logo,
or any form thereof, in such a way as to convey that CTIA is an administrator and/or fiduciary with
regards to Claimants, Benefits, and the Medical Monitoring Plan, including, but not limited to,
Medical Monitoring Plan terms, provisions, rights and/or obligations.

C. Exclusivity. Sponsor agrees that during the term of this Agreement, it shall not utilize the

services of another entity to provide the services CTIA has agreed to perform under this Agreement.

D. Third Party Beneficiaries. CTIA and Sponsor specifically state, acknowledge, and agree
that it is their intent that no other parties, including, but not limited to, Claimants or Providers, shall
be third party beneficiaries to this Agreement.

E. Changes in Laws. If changes in the laws materially affect a Party's rights and obligations
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under this Agreement or render any pottion illegal or unenforceable, then the Parties agree to
negotiate modifications to the terms of this Agreement in good faith. If the Parties cannot agree to
modify terms that comply with the changes in laws, then either Party may terminate this Agreement
upon thirty (30) days prior written notice.

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the day and year
first above written.

The undersigned certifies that he has legal authority to bind CTIA.
CTI Administrators, Inc.

By:
Donald R. Brandt
Title: President
Date: _

The undersigned certifies that he has legal authority to bind Sponsor upon approval of this
Agreement by the Court in the DuPont Case.

The Perrine DuPont Settlement

By:
Edgar C. Gentle, III

Title: Special Master and Claims Administrator
Date:
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EXHIBITS AND SCHEDULES

EXHIBIT A - Final Order dated January 18, 2011 Setting Forth the Scope and Operation
of the Medical Monitoring Plan
EXHIBIT B 7 Fmal Order dated January 4, 2011 Approvmg Settlement
EXHIBIT C“ . Final Order dated February 28, 2011 Approvmg Health Care Pr ovider Third |

Party Administrator Request for Proposals and Candidate List

EXHIBIT D

Administration of a Medical Monitoring Program

March 1, 2011 Request for Proposals for Third Party Administrators for the - |

CTIA Medical Monitoring Proposal for the Spelter Claimants in Perrine v.. 1|

EXHIBITE

- o DuPont of March 31, 2011

| EXHIBIT F Details of CTIA Quarterly Reports to be Prov1ded to the Sponsor
EXHIBI'I G CTIA Negonated Admmxstr ative Fee Schedule

EXHIBiT H B Mandatory Terms

EXHIBIT I o Dr Werntz Report and Memorandum of Understandmg
‘EXHIBIT J N B CTIA Medical Monitoring Revised Fee Proposal of Apr11 2, 2015
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