
PERRINE DUPONT SETTI.EMENT CLAIMS OFFICE
ATTN: EDGAR C. GENTLE, CI,AIMS ADMINISTRATOR

C/O SPELTER VOLUNTEER FIRE DEPARTMENT OFFICB
55 B Street

P. O. BOX 257
Spelter, West Virginia 26438

(304) 622-7443
(800) 34s-0837
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p erri n edupon t(@gtan cls I aw. com

Aprit 23,2015

VIA HAND DELIVEIìY

The Honorable Thonras A. Bedell
Cilcuit Judge of Hanison County
301 West Main Street, Room 32l
Clarksburg, West Virginia 26301

Re Perrine, et al. v. I)uPont, et al.; Civil Action No. 04-C-296-2 - The Medical
Monitoring Program (the "Program") Report Describing Medical Monitoring
Budget EfÏorts with CTIA and Proposing an Amendment to Program Outreach
Efforts; Our File No. 4609-l {GG-13}

Dear Judge Bedell

I hope that you are well

The purpose of this memorandum is to update you on efforts to create a more efficient and

cost-effective Program. We have renegotiated our arrangement with CTIA, which is the cornpany

that provides the appointment scheduling, record keeping, and medical provider payment services
to the Settlement, to tailor our Program in response to the claimantparticipation levels and feedback

that occurred during the f,rrst two rounds of the Program.

We are providing the Court with a new proposed contract with CTIA, which will reduce

CTIA'sbudgetforthenexttwoyearsfrom$512,000.00to$267,500.00. Ahistoryofthenegotiation
efforts lea<ling to this reduction is summarized in Exhibit A. The resulting, proposed new Agreement
with CTIA is in Exhibit B, with the key reason for the great leduction being a redefìnition of active
claimants which was to only include those claimants who palticipated in Rounds I or 2 of Program
testing, which have already occun-ed, or claimants who ask to become active in the future. See,

Agreement Paragraph II.D.xvi. on Page 12). We also propose to alter Program outreach efforts to
be more responsive.

During the first round of testing, from November 2011 to November 2012, approximately
50o/o of the approximately 4,000 eligible claimants positively responded to our outreach and
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scheduled medical monitoring appointments. During the second rouncl of the Program, from

Novcmber 2013 to the present time, only 25%o of claimants positively responded and scheduled

appointments.

We have been following a "three strikes" outreach approach, wherein CTIA attempts direct

telephone contact with each cligible claimant thlee times, and sends a follow-up letter tlree times.

This approach is thorough, but some claimants, upon expressing a lack of interest during the first
phone call, are irritated by continued calls attd correspondence.

We therefore propose a new outreach plan, as detailed in the attached, proposed Agreement

with CTIA for Program Third Party Administratol services (the "Agreement"), which will involve

notice to the entire eligible group of claimants through legal publication ancl a "two strike" outreach

pïogram via direct phone call and letters, and onl)¡ to those claimants who positively responded

durinq the first two rounds of testinq, Claimants who did not respond positively during the first two

rounds will still be eligible to participate, but they will not be directly contacted via mail or phone

calls, unless they notify the Settlement or CTIA that they wish to become active claimants.

This Report and proposed Order approving the Agreement have been shared with the Finance

Committee and the Guardian ad Litem for Children and there are no objections.

Please let me know if you have any questìons, thank the opportunity to administer

this very interesting Settlement

Gentle,
Claims Administrator

ECGIIVmg
Attachments

cc (via e-rnai l)(confi dential)(attachments)

Virginìa Buchanan, Esq.

David B. Thomas, Esq.

Janres S. Arnold, Esq.
Meredith McCarthy, Esq.

J. Keith Givens, Esq.

McDavid Flowers, Esq.

Fan'est Taylor, Esq.

Ned McWilliams, Esq,

Angela Mason, Esq.

Terry D. Turner, Jr., Esq.

Katherine A. Harbison, Esq.

Michael A. Jacks, Esq.
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TO

RE

MEMORANDUM

Edgar C. Gentle,III, Esq.

FROM: Terry D. Turner, Jr., Esq.
Michael A. Jacks, Esq.

DATE: April S,201.5

The Perrine Medical Monitoring Program - Revised CTI^A. Fee Quote; Our File
No.4609-l {GG-13}

T'he purpose of this memorandum is to provide you with the below comparison of CTIA's
recent, April 2, 2015 revised fee quote for Program'l'hird Party Administrator ("TPA") services,

indicating that CTIA's revised fee quote is $23 1,1 10.80 (46.35%) less thau its prior, February 27,

201 5 TPA fee quote, after taking into account reduced claimant outreach efforts due to claimant lack

of interest.

A. Historical CTIA TPA Fecs

Historically, CTIA has charged, on average, the following TPA fees and expenses

during testing and non-testing years:

Non-testing years avg.

Testing years avg.
TOTAL

ur

Non-testing year
Testing year

TOTAL

,$ 1.55,967,24

$ iår¡.{ü}.So
$'5 12,368.04

B. 5TP Fce P utreach

To encourage CTIA to be more reasonable with its TPA fees, we provided the

attached, January 5,2015 competing quote (see Exhibit A) to plovide TPA services for the cunent

non-testing year and the next testing year, with the results listed below and indicating potential

savings totaling $100,755.04 ($512,368.04 minus $41 1,613):

: fi ll/,779: S 2?3;8.Ti
$ 411,613

C. CTIA's Minimal Fee Reduction Proposal

On February 27,2015, CTIA proposed a minimal fee reduction of only $12,264 per

year (see Exhibit B), with full outreach services. The resulting TPA fees were as follows:



D. Oril:Firin's M¡u'ch 2S,20I5 l{cvisctl "tJ¡1, Fce il¡'ol¡l¡sirl (,rvitlli'cdqçcd ilufj:lrach).

In an effort to fuither spur CTIA to provide a more competitive TPA fee quote, we
prepared (but did not provide) the attached TPA fee proposal (see Exhibit C) with reduced claimant
outreacir¿. As shown in the attached Exhibit C, the estimated TPA fees were projected to equal the

following:

Non-testing year
Testing yearl

TOTAL

Non-testing year
Testing year

TOTAL

Non-testing year
Testing year

TOTAL

$ 154,466.00: $ i44iit$,80: s 4't8,602,8t)

$ Bo,oorl,

$ ?.00.Q0i)

'$ 28CI,000

$,i421,54(i

ï'r"t2s46
#26;,1,492

E. :C.TIA?srA*irl:i1.2; ?0,t5, Revi.sc(l ]'PA ltci Jliùpo$at {iyitli r'o{hiçiil (ltlttr}âçlt),

After requesting CTIA to provide us with a revised TPA fee quote (for both testing
and non-testing years) with reduced claimant outreach, we were pleasantly surprised to receive the

attached, April2, 2015 revised CTIA TPA fee quote in Exhibit D. As shown below, the total quote

is approximalely 5267,492, or $231,1 10.80 (46.35%) less than its previous TPA fee quote.

Should you need anything further, please let us know.

TDTjr/
Attachments

I Consists of the average CTIA TPA fees per testing year minus the proposed 812,264

administrative fee reduction.

2 Reduced clailnant outreach is now proposed to consist of noticing the enti¡'e eligible group of
claimants through Iegal blication and a "two sfrike" outreach program via direct phone calls and letters, only to

Clairnants who did not respond

positively during the first two rounds will still be eligible to participate, but they will not be directly contacted via

mail or phone calls.

a
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TO

MEMORANDIJM

Edgar C. Gentle,III, Esq.

FROM: Terry D. Turner, Jr., Esq.
I(atherine A. Harbison, Esq

DATE: January 5,201,5

Rtr: The Perrine Merlical Monitoring Program - Future Role of CTIA; Our File No'
4609-r {GG-13}

The purpose ofthis memorandum is to respond to your request for a list of the ser.¿ices CTIA
provides as Third Pzu'ty Administrator under the Perrine Medical Monitoring Program, the costs for
those services, and the projected costs for our Firm to provide those sarne seruices. (Also, please

fincl attached my January 28,2014 memorandum addressing when the current CTIA contract

expires.)

First, attached please f,rnd a chart detailing the Third-Party Administrator seruices to be

provided by CTIA under its Contract with the Penine-DuPont Settlement, along with a discussion

of whether our Finn can provide each service. As you can see, we are of the opinion ihat oru Finn
canhandle the provision of these services, but for a few items that may require an outside consultant

(such as CTIA).

Next, we ploject that the Firm could handle the substantial majority of the Third Parly

Administrator services that CTIA is providing to the Perrine-DuPont Settlement during the Medical

lvfonitoring Program's testing and non-testing years: ;

l-rlon-Testing Year-Gjovember 2014 - October 2015)

For the current nontesting year (November 2014 through October 2015), we project that

these Third Parry Admi¡ristrator services could be provided by our Finn for a blencled rate of $200
per hou{ in the total amount of 5117"779 (see below), or a savings for the Peninc Medical
Monitoring Prog.ram of $42,595r during the cunent, non-testing budget year:

.$ 85,500 Hourly Services for Medical Monitoring Program Administration,
Consulting, and Reportingz

t CTIA projects Medical Monitoring Program Third Parfy Adminisfrator fees and cxpenses during
thÍsperiodofapproximatcly$160,3?4. IfsuchservicesareprovidedbyourFirmfor$ll7,779,theprojected
savings are 542,59 5 (S I 60,37 4 nrinus $ I 17,1 7 9).

t Pl"ute see the attached spreadshcet tjtled "Perrir¡e DuPont Projected 3'd Party Administrator Fees

by Service Category Based on CTIA Non-Testing Year (Nov 20ì2 - Oct 2013) Scrvices". As you cart sec on the

attached spreadsheel, without taking into account any serwr'ce hours provided by CTIA in connection with its active

claimant administ¡ative fee, CTì¡\ billed the Scttlement for 421 .50 scrvice hours. V/e propose to billlhe Scttlerncnt

at $200 pcr.service how, rvìtích would equal a total fèe lor Meclical Monitoring Progrant Adnli¡istration, Consultíng



$ 8,279
$' lo,'5oo
$, 10,000

¡ 3.500
ptlle:n

Consulting Expensess

Outsicleì Consulting Servicesa
Errors and Omissions fnsurance and Fidelity Bond (Amual)
Communication expenses, postage, and Central Repositorf

TOTA.L

Hourly Services for Medical Monitoring Program Adrninistration,
Consulting, and Reporting6
Consulting ExpensesT
Outside Corxultirrg Servicesa
Errors and Omissíons Insuranee and Fidelity Bond (Annual)
Communication expenses, postage, and Cental RepositoryT

TOTAI,

Testins Year lNovember 20 15 throueh October 2016)

'We project that during the next testing year', the Firm could provide Medical Monítoring
Program Third Party Adminish'ative services at a blended rate of $125 per hour and totaling
$293.834 (see below), for potential savings to the Perrine Medical Monitoring Program of
557 ,235.735 when compared to CTIA's $3 51,069.73 in such Third Party Administrator costs during
the prior Medical Monitoring Program testing period.

Ourprojected fees forthe testingyearofNovember20l5 tluoughOctober20t6 is asfollows:

s203,625

$ 8,59-1

$ I û,500
$i i0,000
$ 61;I.'lfl

Should you need anything firther, please let us know.

TDT]r/mg
Attachments

3 CTIA projected expenses.

a Estimated at 5 hours permonth at $175 per hour.

5 CTIA billed the Medical Monitoring Program Third Party Adminisnator fees and expenses during
the prior testiag period of approximately 5351,069.73. If such services are provided by our Finn for $293,834, the
projected savings are 557,235.73 ($351,069.73 minus $293,834).

u Pl"use see the attached spreadsheet titled "Perrine DuPont Projecred 3'd Parfy Administrator Fees

by Service Category Based on CTIA Testi¡rg Year Q.Jov 201 I - Oct 2012) Services". As you can see on the attachcd
spreaclsheet, without taking þto account any service hours provicled by CTIA in connection with its active cìaimant
adminisfrative fee, CTIA billed the Settlement for 1,629 service hours. 'We propose to bill the Settlenlent af $ ì25 per
service hour, which would equal a total fee for Medical Monitoring Program Adninjstration, Consulting and
Reporting fees of $203,625.

t E*penses experienced by CTIA during tbe last Medical Monitoring Program testing period and
excluding $48,000 incurred in Cenrral Reposítory expenses.

,-2^



MÐMORANDUM

TOr

FROM:

DATE:

ITE:

C'i'IA

F.dgar C. Gentlc, III' Esq.

Terry D. 'Iurner, Jr., Esq.*-l-

January 28,20L4

The Perrine-DuPontProperty Settlement - CTIA; Our: No.4609-1 {GG:U

The purpose of this memoranclum is to respond to your following questions concenung

(1)

a)

When does the contract with CTIA expire? The initial term of the Agreement with

CTIA ended May 31, 2012 (see attached Section Vtr of the Agreement)' The

Agreement is auiomatically renewed for additional one year terms, so the current

CTIA contract will automatically ronew on June 1,2014, but the settlement can

tenninate the Agreement 30 days prior to the date ending the ierm (May 31, 2014)'

what arriount did we pay cTIA for recluiting claimants for round l? As shown in

the attached "ClaimaniRecruitrnent Charges (lìound One)" table, the Settlementpaid

$87,068.75 to CTIA for recruiting claimants for round I -

If you need anything further, please let me know'

TDlr/
Attactunents

cc Katherine A. Harbison, Esq- (with attachments)
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bchveet¡

Perrinc v. I)uPonl Scttlcmerìt and CTIÂ Adntinistrators

CTIA shall specify the services for which fees are being adjusted, and inclucle a full a¡d complete
copy of a new Exhibit G which reflects all of the fees for the Services, as so adjusted by CTIA.

YI. BII-LING; METHQD OF PAYMENT

'fhe Sponsot- agrees that the payments, whích'may be requìred of the Sponsor under this
Agreement and in Exhibit G shall be paid to CTIA and shall be due and payable within ten (10)
days of receipt of the billing.

;\

''..j :. ,.' .": .':,.:: i1-.. ì.'.t" -;'¡

l¡:.at;.r. .'þ-'r,r,'r.-";.
' ' 't.'':: : :i: ii":'' ' ¡-!;' 'l'l;

1.j'

A. .InitÍa} Term. This Agreement shall.bécome effective follovi'ing Court approval, arid'shall, ... r" ,:

continue in fult force through thg period'ending May 3'I', 2012." '

: . ,r . ." .

B- Renewal Terms- The. terrn.of this Agreement shall'automatically continue.for additional : '

one year terms ("Renewal Term") following thq expíration of the hlitial Term or any Renewal Term,
upon the sarne terms a¡rd conditions, unless the Agreanent is termínated or amended"as provided
in Section C, below..

C. - Termination.
!: 

.i:- ; f..ffr,agr""; wi.ll ìurrinate at Ur" 
"rrq 

ofrn"'nitiut Term or al the enà of any
Renewal Term by one party providing written notice of terminâtionto the other party at least thirfy
(30) days prior to the date ending the term.

ii, If eitherparty materially breaches this Agreement the other party may terminate the
Agreementprovi<led that it notifíes, in writing, the breaching party ofthe specific breach and allows
the breaching parfy the opporfunity to cure the breach within sixty (60) rlays of the date of thg

-,,i¡t.^,,+ g,-rh-* *^};^- ;
It tu¡vu! I4r t¡Àv¡ ¡¡vr¡.vv.

D. Terrnination for fnsolvency. If either party applies for or consents to the appoinhnent
of a receiver, trustee, or liquidator of itself or of all, or a substantial part, of its assets; fiIes a

voluntary petition in banlcruptcy; admits in writing to its inability to pay its rìebts as they become
due; makes a general assignment for the benefit of creditors; files a petition or an answer seeking
reor-ganization or rearrangement with creditors; or, as a debtor, invoJ<es or takes advantage of any
insolvency law; or ìf an order, judgrnent,'or decree is entered by a court of competent jurisdiction
upon applicabion of a creditor adjudicatíng such party bankrupt or insolvent or approving a petition
seeking reorganizzrÍion of such parf¡l of all, or a substantial part, of its assets, and such order,
judgment, or decree continues unstayed for thirLy (30) days, then the other party may, by written

Page iB of 28
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Pe¡'rine v- I)uPo¡lt Settlcnrc¡rt a¡ld CTIÄ r\dmlnistrators

notice, terminate this Agreernent effective on âny future date specified in such llotice'

E. Effect of Termination- In the event of a termination, this Agreenrent sllall be ofno further

force or effect except that eachpartyhereto shall remain liable for any debts and/or lìabiìities arising

from activities under tlús Agreement occurring prior to the effective date of termination'

:,1,:'!, .-.

F. payment of Clairns Àfter Termination. For a period of orle hundred eighty (180) days

after termination of this Agreement, at the request of sponsor, cTlA shall continue to process

requests for claims recrived. after rhe te¡nrinatibrr riate ßir',lVfedlcril Mp¡iÎtqring.PtaqtPf]tl¡t'ilil*t
..weretulfitterl""";;;;trOtfr".¿u..of,tcr¡t¡nalioui$üol¡-qo*:hetq.qfto:::"1itt!:"..tbualCTt{.arid'the.:" '"'

Pt;;¡;';;,I* tu*u basis as if this Agreement h+ctcontinrrccl'itÏeffcctr'l¿lrile thosÛ !soi$i':çs ¿1Ïo" ' ' :'j
,:'fêrforrnêd-' -'."--: 

" '';:¡:1" " "'i ' ':

G-" . Continuation of Services-Exceptforte¡'minatioq dueto Sponsor''sbreach, CTIAagrees'that

,ir-poirt*rnirintiui, oüü*ngréemenb, at S¡onso¡,s:requestforcontinuation ofservices;itwillcontinue'

;ä;*#;,;*Ji***riäräliå*Ain l;aiolse¡y-ieeswith respectto claims received afterthe effective

l.íü åfùi: *;; *t*'i.;urùn¡rio1ia.a spor¡19r complies'with all the terms and provisions of

ririi¿Àr.ri*ren! i' effectprior to iÑ-teiminatio¡r, The fees for such continuation pcriod shallbe the

,fees i1le{f,ecr.atthe tír:n* me *ooLinua{i04,geqr¡gstis made; hov/ever' any other obligations olthenart

of CTtrA shail cease

a:

,i . , H.. Jnformation Tra¡sfer- 'r¡ the event of tennination of,'this. Agreement; crtrA agäees tÒ .' ''i\ 
pro"i¿Jsponsor all rr¡formation in crIA's possession pertaining to all services, records, and'efforts

related. to tbjs Agreement, consistent with rlasonable iPA indottrJrnorms. It is understootl'that for

retail claims catä, ctlA shall provide one bilting tape in standard NCPDP format at no cost to' ::

Sponsor- If Sponsor or the n"ptu""*ent TPA require an element of Information that is not in

st.¿ndar¿NCpDp fornrat, such äata element shall be nrov,ide{, if avll.fab.le i1 ITIA recotds, at a

reasonably requestect by SponsororReplacernent TPAat amutualiy agreed cost. CTIAmaypróvide

the <iaiaby.ei"ctroni" wirecommunicarion oramedia type such as disk, iäpe, or CD' CTTAsiiail not

be required to perform u¡der this paragraph unless sponsor has.provided crIA with at least ninety

(90) days prior wrinen notíce of itr Jatä neecls urtd th" parlies have ¡nutually agreed on the fee

payable to'cla. If this Agreement terminates before such ninety (90) day period can occllr' CTIA

tnàtt ttitt have ninety (90) days to provide the data"

vIu' MODTFICATIONS

Reasonable rnodifications and improvernents in existing procedures zlIrd systems may be made by

CTIA, rn its sole reasonable discretion, after providing prior nobice of fourteen ( 1 4) days to Sponsor,

provided that the moclifications do not materially alter the terms of this Agreement- Any such

Page 19 oî 28



need to isolate telephonê operator to protect

ciai¡rant HFAA info

that this portal / website existsNeed to

need to confirm that GTS computer system

protectíon for claimant HIPAA info
Yes, but
provides

Develop and mai¡tain a çvebsite for u"¡e by the Froviders,

Claimants, and the Sponsor to assist ilainants in the Plan

to (i) t'ack thei¡ IIPAA information; (ii) uack tests; (iÐ

*"h.¿ui" and monitor upcoming appointnents; (lv) and

provid,e general information regarding the Medical

Monitoring Plan.

aççurqtely
üethatensure

to

toand
$ponsorthe

Database

withinterface

Eiigibilityan

shallCTIA
develop

enrolled in CTTA'¡ sYstem.:Claimants are ProPerþ

Provide toli-free tglephone service for inquiries from

Claimanæ.

Obtain approval ofProviders an{ Sponsor for

communications materials to include Claimadt

identification ca¡ds and the busi¡ess relationship of CTIA'

Sponror, and Providers' Plastic ID cards shall be provided

^ 
Clui**t begin Medical Monitoring, and will not be

dist'ibuted annuaþ, but only when a Claimant needs a

card because the Claimant j¡5¡ i5 süsiling or ueeds to have

laced cæd replaced.a mrsp

Prepare communication materials, such as Claimant

correspondence and MlvlP change noticæ' The TPA shail

use any furure-developed Sponsor iogos on

communications materials and correspondence with

C'laimants to be in confomrity witb'established standards of

the Sponsor'

II.C,ii.b,

il.C.iì.a,

II.C.i.c.

II.C.i.b

Tl.C.i.a,

Contract P.rsYision

Page 1 of I



1

i

Il.C.ii.c, Prepare and print Plan Benefit booklets for distribution to

the Members, as authorized by the Sponsor. The cost of
materiais, printing, and postage associated wit ùe
dist-ibution of Benefit booklets shall be bome by the

Yes

Sponsor

Ir,c.ii.d. Dish'ibute Benefit booklets for Members in the Pla¡ lilithin
14 days from ìmpiementation cjf the Medi"ai Monitoring

Plan or in response to individual requests from Members'

Plau booklets will include identification and reiationships

of CTiA and the Sponsor and the Providers.

Yes

Maintain Member enrollment records for aminimum

period of ten years after the individual Members æe no

iongtt 
"ou"ttd; 

and online history for no less tha¡ two

years after the individual Members are no longer covered'

Such records shali be maintained in accordance with

Yes

prudent standards of insu¡ance record keep ulg.

n.c.ii.f. Conduct such correspondence and other communications

as is necessary for the day-to-day maintenance ofthe
Yes

Medical Monitoring Plan.

II.C.ii.iii. Database Maintena¡ce; Maintain the Dâtabasç æ descríbed

hereinabove in a lffiAA compliant rlapner and in'a

maruter consistent with all State a¡d Federal laws.l

Yes, but need to research HIPAA comPliance

ir.D.i.
'With the aid of Sponsor, establish a "Claim Fund Äccounf'

in tbe name of CTLA" æ TPA for Spomor' The initial

funding of the Clain Fund Account shall be the apount

given in IIB, abQve, æ the cost estimate for

lmplementation Plan Developmenq with the fi:nding to be

made by Spousor within three (3) business days after

established

approval of this Agreement.

It.D.ii. Pay Providers used bY the

Fund Accounl after CTIA
Sponsor's Plan ftom the Claim

verification and approval.

Yes

Page 2 of I



' Yes'
¡

i::
ì:

provided by the Ciaims Administraror, notThis service
CTIA

Yes

proVided by the Ciaims Administ¡alorThis service

Yes

Sponsor will retain olvneßhip of the Claim Fund Accoun!
\Mith CTIA being an authorized síglxatory for pgrposes of
canying out autho¡ized pa)¡ments oniy.

CTIA will produce checla once each week.d¡ar¡m on.the
Claim Fund Account to ali approved Medical Modtcrring
PIan Providers. CTIA will notify Sponsor via email, bsfore
noon each Friday, as to the necessary funding to cover the
weekly checks. If necessary, CTTA will hoid printing the
checks u¡til the following Monday, aliowing Sponsor
enough time to transfer f,nds if necessary to notif, CTIA

checks.onwaitto

Maint¿in records cleariy showing ttre deposits and
withd¡awais from the Claiø Fund Account. Copies of
these records shall be provided to the Sponsor upon their
request.

Maintain ali books and reco¡ds for a minimr¡n period of
thfty (30) years and in accordance with State and Feileral
laws, and on'line Claim payment history for no iess than
two years afre¡ the individual Claimants are no ionge¡
covered. Booi<s and recordsshall be maintained in
accordance with prudent standa¡ds ofinsura¡ce record
keeping. :

P erform reconciliation of tbe Sponsor's Cl¡im !¡¡¿
Accou¡rt. (Interest ear¡.ed on täis accoun! if aly, wiil
accrue to the Pl.an to be used for tbe benefit of ùre
Claimants. Banking expenses incu¡red on this account v¡iji
be borne by the Sponsor.)

Provide the Sponsor with quarterly finaucial reports on the
Pla¡, and the otìer Reports described in Exhibit F.

II.D.vii;

ILD.viii.

lI.D.iv

Il.D.v

il.D.vi

rr.D.iii

Page 3 of 8



9 is provided by the Claims Administrator

Yes

Yes

Yes

1

Yes (but need
i.

rroYloers,t.
l

l

more info on electronic info submission by

Yes

This servir

Yes

Process Received Claims in accordance with procedures

and Fee Schedules ætablished by CTIA and the Sponsor

for the Providers.

Examine e4ch Received Claim for Benefits under the Plan

and take necessary steps to validate, compute the amount

payable (if any), and disburse.Payment or deny thè claim in

accordance with the administrative procedures set:forth by

the Sponsor in this Agreement a¡rd the Medical Mbnitoring

Pian,

Certify the eiigibiliby of Claima¡ts to receive Benefits

under the Plan by refen'ing to the Claimant databæe

maìntained by Sponsor.

Provide ne ces s ary facilities, personnel, datab æes, software,

procedures, forms,. aod Tttructions for the prompt

processing of any Received Claims.

The Claixo. Fund Accouut will only be u¡e{ for paym.ønt of
Ciaims as identified hereínabove and as identified in the

Medical Monìtoring Implementation Plau to be apiiroved

by the Sponsor, Finance Committee, and by the Cciurt.

CTiA will submit an invoice to the Sporsor separately for

CTiA's monthly feæs and covered expe¡ses per Exhibit G'

CTIA will maintain a complete recó¡d of all Cl"i'n'Fund
Account ta¡sactions fo¡ review by the Sponsor if ánd

when desi¡ed.

The Claim Fund Accor¡:rt bank statements will be s.ent to

the Sporsor for reconciiiation. CTIA will prqvide o claim
Fund Accou¡t check register to Sponsor on a monthly
basis. If checla do not clea¡ after a montb, CTIA ùali be

notified by Sponsor. CTIA will then contact the Payee to

see ifa replacement check needs to be issued,

II.E.iv.

rr,E.iii

rr.E.ii.

It,E,i.

II.D.xi.

ll.D.x.

Ii.D,ix

Page 4 of I



Yes

Yes

Yes

Yes

Yes

I

!

t

1

I

i'

Yes

i:

ì

'1

J

.t

Provide toll-free telephone service for inquiries frþm
Claimant and Providers.

Take reasonable action to recoup *.y ou.rpui*.rrt to
Providers of covered services.

Conduct such conespondence and other communipations

with Claimants, Providers of covered services, anà othe¡s

as is necessary for the day-to-day administration of tÏe
PIan.

Provide each Ciaima¡t submitting a claim with a vrritten
Explanation of Benefits @OB) suppoÍing paymenl or
denial of such Received Ciaim. '

CTIA shali, upon rwitten request of a Claimant, Provider or
the Sponsor, review aay previously denied Clain in
accordance with the Claims Apþeal procedrre of ÇTIA
agreed to by Sponsor

Refer to the Sponsor for consideration a¡d finai decision

any Questionable Claim(s) wittr a wriuen aaalysis bf the

issues to assist the Sponsor in reaching a filal decision.

If the Court deterrdnes that the Database and Ciaiin
records should provide necessary details to facilitáte futu¡e
scientific research, to dovelop para¡neters of such â

comprehensive Database to facilitate f¡ture scientiñc
research.

If the Cou¡t determínes that the Pian is a secondary plan
and not a primary pian, private Be¡efits payment service to
reasonable assure tbat a Claimant's primary pqrrniot
sowces are exhausted before tbe Plan pays for Benefits.

Ìi.E.xi.

II.E.xii.

II.E.x.

iI.E.ix.

Ii.E.vii.

ii.E.viii

ILE.vi.

Il,E,v.

Page 5 of I



ryrequte initial IT costs to enable receipt and
n of IæAA compliant elecrronic fiies

that we utilize an outside consultant (CTIA or
other)

Yes

Yes

Yes, but m
tangmissic

ì
i

i:

ì

Yes

Yes

ì

Yes

PIan Consulting and Analytical Services. Upon request of
Sponsor, CTIA shall provide Plan consulting and âoalytical
services. For consulting and anaÌytical services tt.rat CTIA
determines will require time and resources in excæs of the
time projected in fte annual budget CTIA shall suþmit a
price quote for Sponsdr's approval before initi"ting the
services.

Reports. CTIA shall provide to Sponsor the reports
described in Exhibit F. CTIA may modifo said reþoru at
any time provided that the change does not materially
change the overall content.

.:

Account Manager. CTIA.shali æsign an Account.Manager
who wíll manage Sponsor's account, sewe as the primary
contact for Sponsor and supervise the responsibilities of
CTIA pursuant to this Agreement.

Maintain Received Ciaim reco¡ds for a minium period of
ten years after the individual Claimants æe no ionger
covered a¡d in accordance with State and Federallaws; and
on-iine claim palrcnenË hi$ory for no iess tliar t,r/o:years
after the individual Claimants are no longer coverçd.
Claim records shall be mainf¿ined in accordance with
prudeat standards of insurance reco¡d keeping.

Maintain capabilities to receive atd transmit Clants in
electonic formats to a¡d Êom Providers, Claim
Clearinghouses and other veac.dors iu formats.specified by
IIIPAAregulations. :

Claims Data exhacts shall b.e provided at no cost to the
Sponsor.

CTIA v/ill ente¡.into witten contacts with hovidprs to
carry out this Agreement upon review and agreement of
saíd Provider agreeaents by Sponspr,

ri.G.iii.

II.G.i

il.c.ii.

lLE.xiii

ILE,xiv,

Il.E.xv

II.F.iii.
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lurent adminisfration procedures and

nay need an outside consultanr (CTIA or

¡ocedwes or practices require amendment

Yes

Yes

I

1

I

Yes

other) if such

practices,

Yes,

Yes

Yes

Yes

Yes

Assist the Sponsor in obtaining actuarial opinions reiâting
rates, and fee schedules,to Plan design,

Prepare and ¡ecommend Medical MonÍtoring Program
Claim administration procedures and practices for the
adminisfration of the Medical Monitoring Pian'and consult
with the Sponsor on any changes thereto.

Access. CTiA will provide toll-ûee phone service
nu¡nbers fo¡ Claimants aud Providers at all times during
CTIA's usual aod customary hours of operation. The
number is currently 800-245-8813; however, the number
may change.

Conduct such correspondence asd otb.e¡ commi¡nicatiors
with Claimants, Previders, and others as is neaessary for
the day-to-day adminish.ation of the Pla¡.

Provide patient-sensitive toil-free telephone serr.ice for
inquiries from Claima¡ts and Providers

Provide to the Sponsor, or its designated representative,
reports, which a¡e described in.Exhibit F.

Negotiate Fee Sohedules with selected Provide¡s.
' ''' .a

Prepare and submit to Provide¡s of service and the Intemal
Revenue Service fonn 1099-MSC for Claim payments
made j¡ conjunction with the Medical Monitojing Pian.

Il.t.iv

ILl.v'

ll.G.v.

iLH.i.

rr.H.ii.

iI.Li,

II.Lii.

ri.t.iii,
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reed to confirm costs (estímated no more than

Yes

v/il1

$8k)
Yes -

Yes

d to confirm costs (estímated no more than

:1

{
,.

i
ì

I

l

üee
.,i

1

Yes - will
$2k)

Yes

Yes

CTIA hereby agrees to the mandatory te¡ms in Exhibit H.

CTIA shali maintain a log of any compieints receiVed from
the Commissioner, a Clainant, or a Provider.

CTiA strall maintain coverage for Enors and Onissions
, Insurance in the amount of no less than o¡,e miliion dollars

($ i,000,000). : '

CTIA shall mai¡tain à fidelily bond in the amountas
required by the States of lowa'and/or WesI Virginia
covering CTIA and any of its agents or employees:who

may coilect, disburse or otherwise handle or have

possession of any funds of the Medical Monitoring Plà or
who may have authority to authorize or order

,disbursements of claims or other expenses onbehaif of the

Plan.

Run back-up data ofthe Sponsor's d.ata each day. tsack-up
tapes, or other electronic mediq will be stored in an off-site
iocation, which is se¿ure and environrnentaliy suìt,åd for the

storage of magnetic media.

Provide the Sponsor access to data as appropriate gad

reasonable for the purpose ofauditing Provider or TPA
services. CTIA wiil provide data necessary to conduct
audits on electronic media (diskettes, tapes, etc.) at no
additional charge to the Sponsor. The Sponsor will have
the right to seiect an independent audit fi¡m to perform
TPA. sei-vice aùdits durirrgthe term ofthis agreem{nt. The
Sponsor must give forty-five (45) dâys advance wriften
notice to CTIA to schedule a TPA s€rvices aud.it.

ll.J.vi.

ILJ.v

Il.J.iv,,

ir.J.ii,

II.J.iii.

II.J.i.
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Perrine DuPont 3rd Partv Adrninistrator Fees by Service Category gased on CT|A Non-Testing Year - Oct 20131 Services

.Year g of Hours

2072 2.00

Descrigtion of Service

Billing problem/meeting follow-up

2013 budget estimates

2013 budget estimates

Claimant letter modification/abnormãl results def

Claiment letter/Or Nelson

Claimant mailing

Claimant packet prep

Claimant packet/provîder set-u p

Claimant/provider mailing
Follow-up/provider no show lefter/

Fee schedule review

Fee schedule revìew

lD card design

lD tard wording redesign

Perrine system training for GTS/iD cards

Revìew lD cerd wording
¡D Cards

8a d add resses/lette rs/tr¿in in g

Added user for GTS; added firew¿ll ruies for reriote
Round 2 test¡ng/bad phone numbers
Address correction update listing

Address updates

Call to IT st¿ff ro discuss the ìnstallation of VMDesktop

Desktop setup/conference call

lnstaliation of VMDeshop on Kathleen Clements desktop
lntegrivault Set up workstation
lntegrivault Set up workstatlon
uc8/s/13
LuminX instructìons

Perrine ¿lerts and purgìng old alerts for Round 1

Request from Kip/GTS system trãining/tEsting ranges to Paig€

Setup and configuration of 2nd GTS virtual desktop

Shared database

Sha¡ed da¡abase

Shared database design

Classifietlon

Biliìng

gudgetlng

Budgeting

Total Budgeting

Cleimant Correspondeûce

Cle¡mant Cofféspondenëe

Claimant Correspondence

Cla¡Íiant conesponäence

Claimant Correspondence

Claimant Correspondeìrce

Claimant Co{respondence

Total Clalmant Correspondence

Fee Sc*redule Review

Fee Schedule Review

Total Fee scliedule Revþw

lD C¡rds

lD Cards

lD Cards

lD Cards

lD Cards

Total l0 Cards

IT/CIa¡mant Database

r/clãimant oetabase

lT/Claimant Database

f/Cla¡mant Datãbase

lTlClairnant Dãr¿base

lT/Claimant Databese

lT/Claîmant Ðar¿base

lT/Claimant Database

lTlClaimant Database

Vêla¡mant Database

lVClãimãnt Database

ryCl¡imant Datâbase

lT/Claimant Dãtabase

lT/Ctaimant Database

lT/Cþimãnt Database

lT/Cfaimant Database

lTlclaiÍnant Database

lTlClaimant Database

l,lo'*qniþ.e¡

August

Augus!

October

Ostober
October
Decernber

August

Ju ße

August

July

June

August

October
August

July

AuBust

August

2013

2013

t^r â

2013

2013

2013

2013

20L3
2072

2013

2013

2013

2013

2013

2013

2013

1ñ' t

2013
tñl t

20 13

2013

2013

2013

2013

2013

2013

2013

2013

2013

æ13
2013

2013

2013

2013

.Râte

s17s.00

s220,00

5130.00

517s.OO

$17s.oo
S17s.oo

S175.oo

s175.00
s17s.O0

9175.0o

Amó u nt

350.00

165.00

130.00

295.00

175.00

175.00

175.00
?o? ? (

350.00

2L8.75

1,750,00

495.00

650.00

1,145.00

87.50

262.50

3s0.o0

325.00

1,968.7s

2,993.75

0.75

1.00

1.00

1.00

1.50

r..00

2.25

2.00
I ?<

uly

uly

2.25

5.O0

2.00

b. /5
0.75

5.00

1.UU

3.00

1.00

7.00

1.00

0.50
1.00

36.50
2.50

z.o0

2.Zs

7.ZS

0.2s

s220.Co

s130.00

S17s.oo

Su5.oo

$17s.oo

S13o.oo

$17s.oo

S17s.oo

s125.00

S13o.oo

$130.00

s7s.æ
$13s.00

s13s.00

s 13 s.00

512S.00

S12s.oo

s130.00

5130.00

s7s,00
s17s.00

S135.oo

s130.00

5 130.00

s135.00

¿\4.t5
250.00

877.50
o7 <n

375.00

135.00

405.00

13 5.00

875.00

125.00

65.00

130.00

2,137.50

437.30

27Q,00
lo? (ô

162.50
2: f c

0.50

1.50

2,00

2.50

]uly

'

August 
i

July 
i

AuBusl 
i

August j

August 
i

August 
1

Augcst i

5ep¡Èrhbês

June 
i

July i

july 
i

i

i

i:



Perrine DuPont 3rd Party Administrator Fees Þy Serv¡ce category Éasec¡ on Ll lA Non-¡ esrlnB lear I ¿vL¿. - vct ¿u¡'J )efvtces

¡T

vM desktop setup/testing/conference call

BudEet/web/newsletter
Newsletter

Med Express/newsleÈter/ma¡lint list

Newsletter
NewsleRer

N ewsletter

Newsletter
Newsletter dr¿ft

Newsletter edits

Newsletter lãyout/bad addresses

Newsletter mailÎng

NewsleRer proof review

Newsietters extras to Mike Jacks and Paiteosborn

order review/newsletter/screening f orrn

Perrine call/newsletter/Bridgeport Expres5 concern

Physicican form/newsletter/test card

Round 2 prep/ newsletter/ web

Screenìn g form/newsletter/provider coordinat¡on schedule

Screening form/packet leEter/newsletter updale

2nd round testing plann¡ng

Planning/planning meetìng

Claim per person discussion

LebCorp set-up for Round 2

Mt Olive work/research/ Ðr Nelson review

New appts plannlng

PhysícÌan screenin g ch ecklist

Physicians testin g checklist

Planning for 2nd round testing

Planning meetings for 2nd round of appts

Planning re: no testing & pad phone numbers

Ptanning Round 2 testin8

Round 2 planning

Round 2 testing plannioB

Round 2 testing planniog

Round 2 testing planning

Round 2 timelìne prep/Ed's memo

Systems lettert

Dr Nelson follcw up

Dr Nelson reguest/letters follow rrp/review

lT/Cla¡mant Database

lT/Ciaimant Database

Total lT/cla¡rnent Database

July

July

2013

2013

¿u !3
20!2
2013

zoL2

2013

2013

2013
)^1 ?

2013

2013

zoLS

2013

2013

2013
a^ 1l

2013

2013

2013

2013

L.75

3.50
5175.00

S13s.oo

s17s.00
$17s.00
5 175.00

s145.00
$ 13o.oo

s17s.00

S 17s.oo

s17s.00
s220.00

5 17s.00

S13o.co

s17s.00
s 17 5.00

517s.00

s17S.00

S 17s.oo

5175.00

Sus.oo
$17s.oo

306.25

47Z.SC

8,40 1.25

Newsletter
Newsletter
Newsl€ttef

Newsletter
Newsletter
Ne\/sletter

Newsletter
News¡eRer

Newsletter

Newsletter
Newsletter

Newsletter
Newslettêr

Newsletter

Newsletter

Newslefter

Newsletter

Newsletter

Newsletter

Total Newsletter

Plenning

Planning

Planning

Planniîg

Planning

Plannlng

Plannlng

Planning

Planning

Planning

Planning

Planning

Planning

Plann¡ng

Planníng

Planning

Planning

Plannìng

Total Plannìng

octob

Ja nu

2.OO

1,50

6.00

2.50

7.25

.L,LÅJ

1.00

0.50
2.00

2.75

2.50

].75
2.75

1.50

655.25

350.00

262,50

870.00

325.00

48L.25

43 7,50

393-75

220.00

65 6.25

130.00

87.50

350.00

481.25

918.7 5

437.50

568.75

393.75

262.50

8,282.50

ef

ber

Augus,t

Decerirber

Septeþber
July !

Februàry

Cf.lcÞ,ef

Sçpp¡aber
..lanuàry

r,{uSu$
July i

Oçtobler

S-ep,!el-nber

:i
May i

JuV 
!

Sep!Ér¡be¡'
'; -.. ri ,
uctÊt'Êr'I

''i
ruly 

i
:ÀuCuåi

F.u€l!
May j,

r,.ìai;;

',üþtüäer:'

.Seoiembei'.:':'
Jql'i i

:uty l

,r.u4ul!
Õetobgr

Oc:ob:r,
se!ì¿fnber

:

Aprili
*"ï'

i

i.

2013

2013

2013

2013

2013
lôa I

2013

2013

2013

2013

2013

2013

2013

2013

2013

2013

2013

2013

0.75
1 <ñ

0.50

0.50

2.50

0.75

1.00

1.50

2.50

1.s0

0.2s

0.75

û.50

0.25

1.25

U.)U

3.?5

L.7S

S13o.oo

513S.00

s220.00

S17s,oo

s 17 s.00

s13s.00

s175.00
s220.00

s220.00

s13s.o0

s220.00

Sz20.oo

s220.00

s220.00

5220.00

s13s.00

Sus.oo
su5.00

97.50

242.50

110.00

87.50

437.50

101.25

175.00

550,00

202.50

55.00

165.00

110.00

55.00

67.5 0

568.75

306. ¿5

3,896.2S

Provider Matters

Provider Matters

2013

2013

0.50 s 175.00

9175.00

87.s0

6 12.50



Perrine DuPont 3rd PaÍtY Adm¡nistrator Fees by Service category Based on crlA Non-Testing year (Nåv 2012. oct 2013) services

Follow-up/Pay Or Nelson
Researching Dr Nelsons follov¿-up consult list
Provider meetin&/FAe's
Provìder meetings

Provider set-up

Provideis s€rv¡ce checklist

Advisory committee meetìng
Follow-up to quarterly meeting
Perrine quanerly meeting
Perr¡ne quanerly meet:ng

Quarterly meet¡ng

Quaderiy meeting follow-up/Dr Nelsori/data for research
Quarterly meeting follow- up

Quarterly meeting folf ow-up/U HC overbill

lst round test summary repon
Analysis and special reporting of results

Budget assumptions and wording for court
Child adult test count reporting
Test descriptionsy'reporting

Diagnosis reports
DSD 5 year old report

Lead test summary sheet
Meeting on LabCorp report
Monthly report/schedule
Test summary report for paige

Znd round testint meeting; lst round testing research test sample
First year research sample data
Lab research data for paige/paìge request
Review test results surnmary report/conferenge call re test summary numbers
Rev¡ew Testing resuhs

2nd round testing letter enhancement
2nd round testing letter enhencement
Câll schedulint database

Dr Nelson scheduling letters
Edìt schedul¡nt let¡ers

K Mclnryre/K Mclntyre inquiry
Kickoff./scheduling st¡tus meet¡ng
Meeting and scheduling

Meeting on scheduling database/schedule database confìguration

Provider Metters
P¡ovider Matters
Provider Matters
Provider Matters
Provîder Matters
P¡ovider MaRers

Total Provider Matters

Querterly Meetíngs

Quãrterty Meetings

Quarterly Meetings
quarteriy Meetings

Quartsrly Meetings

Quarterly Meetiôgs

Quanerly Mêetings

Quarterly Meetings
Tota I Quarterly Meet¡ngs

July

March

June

July

Octo ber

August

June

May
algùtt;

May

June

July

Ma rch

Aþril

March

Jufy

zot3
2013

2013
2013

2013

2013

2013

2013

2013

zotz
2013

2013

20rz

2013

2013

2013

2013

2013

20r3
20LZ
zot3
2013

2013

2013

2013

2013

2013

2013

2013

2013

2013

20 13

20 13
,^1 ?

20 13

2013

20 13

2013

1.75

6.O0

2.25

16.00

1.O0

s220.00

s7s.00
917s.oo
s220.00
s 175.00

s 2 20.00

450.00

393.7s

3.520.00

17 s.00

275.0O

5,8 9 8.75

1,000.00

z!ó.t5
1,000.00

1,000,00

1,000.00

568.75
1?1 1<

6 12.50

5,s31.zs

4Ð5.00

5 17.50

165.00
a)1 a^

262.s0

330.00

776.25

L,4St.Zs

770.00

101.25

5,418.75

776.25

776.25

262.50

236.25

1,750.00

3,80]-25

2,340,00

2,145.00

202.50

3 7.50

585.00

393.75

65.00

101.25

33 7.50

1,25

8.00

8,00

8,00
e )ç

0,75

3.50

So.oo

s 17s.00

So.oo

So.oo

So.oo

s17s.0o
s17S.00

517s.00

Reponing

Reporling

Râporting

Report¡ng

Reporting

Reporting

Reporting

Reportin€

Reporting

Reporting

Rêport¡ng

Total Repotting

3.00

4.75

0.75
)<n
1.50

1,50

5.75

10.75

1.50

3.50

0.7s

5.75

5.75

1.50

t./5
10.00

5 13s.00

s130.00

s220.00

s135.00

s175.00

s220.00

S13s.oo

S13s.oo

s13s.00

S22o.oo

s135.00

S135.oo

Srss.oo
s17s.00

Sßs.oo
517s.00

Revíew Testing Results

Review Tellng Results

Review Testlng Results

Review Testlng Results

Review Testìng Results

Totêl Review Testing Resuhs

Schedufing

Scheduling

Scheduling

Scheduling

Scheduling

Scheduling

Scheduling

Schedulíng

Scheduling

18.00

16.50

1,50

0.50

4.5U

2.25

0.50

0.75

2.50

s130.00
s130.00

s135.00

s7s.00

s 130.00

5 17s.oo

s130.00

513s.00

$13s.oo



Perrine DuPont 3rd Party Adrninistrator Fees by Service Category Based on CTIA Non.Testing Year {N-eu 2012 - Oct 2013} Services

'f

Research for MS ãcess ãppt scheduler
Review schèduling letters

Râview scheduling phone script

Round 2 prep/c.linic tìmes for scheduling
Round 2 scheduling/testìng/letters/address corrections

5chedule meeting"/address change instructìons
5chedule planning

Schedulíng

Scheduling

Scheduling revìew

Prepare information for scientific reseãrch

Itinerarylagend¿ for site vislts

Site visit/follow up

Appts clinics/site visits

FAqs

Gãntt chart Pa¡ge/site visits/phone script

Scheduling

Scheduling

Scheduling

Scheduling

Scheduling

Scheduling

Scheduling

Scheduling

schedu¡ing

Scheduling

Tot¿l Schedulìn8

May 
i

June :

June i

'SeJterñber.: ijuly i

,Augr¡sii
July 

:

Februa.fo

tcÏot'_i
rJctoû3f

l

1

Augu;t:i
'i

S 135.oo

5 130.00

S 13o.oo

S17s.oo

s130,00

5130.00

s220.00
S7s.oo

S17s.oo

s7S.00

270.00

1,397.50

130.00

787.50

1,452.50
<a< M

110.00

37.50

43.75

37.50

1 1,058.75

2013

2013

2013

2013

2013

z013

tñi t

2013

2013

20L3
2013

2013

2013

2.O0

10.75

1.00

4.50
11.25

4.50
0.50

0.50
o.z5
0.s0

Scientìfic Research'

Site Vrsits

Site Visits

Site vîsts

Total Site Vis¡ts

Telephone Ogentors
Telephone Operetors

Total Telephone Operalors

TOTAt5

July

July

June

June

June
ì

,l

I

ì

.l

¡

'!

0.50

11.75

4.25

0.50
t ?q.

427.50

s130.00

5175.00
s175.00

S175.oo

Szzo.oo

s17s.00

55.00

262.50

2,05 6.2s

7 43.75

3,062.50

110.00

$Õ¡.¿J

591.25

20.8?9,8€



Perrìne DuPont 3rd Pãrty Adm¡n¡Jtretor Fees bi Service Category Bascd on gnA TesSng Year{N

Descriotlon of Servlce C¡tuw

ovit)11: q6¡ ¿g1¿l Services

,¡

i

l,

iUàn:h. Year Í of Hoqõ

4¡¡dç.r ¿oiz 1.oo
Jùlvi 2072 O.50

ÂusÍ13J 2olz 1.00
.Þ,u'a¿i¡ 2or2 1.oo

l.l i 2012 11.7s
'"i¿), 1^r l-.:i. I4.O0

¡rjlyì. 2orz r.1.oo

,&f, 2012 o.so

:

'5errÞmr-èr 2012 0.50

Octsber 2ATZ 0.25

Segi¡.nb# 2012 0.25

SeF:lemtieti 20L2 O.75

{9p'îer,.bÈ. 2or2 o.so
.S¡1iêjf.ber ZOLZ 1.50

Ûc¡òbe¡ ZoLz 2.25
.)ui+. 2012 1.2s

March, ¿OLZ 2,50

r

,Þæi: 2011 7.oo

'híaldt ¿01¿ 1.s0

J.tfl! 2012 1.25

t'loj 2011 3.2s

Claìmant þpeals
Clalmaû1 Appeals

Claimant App€als

Clelment Appeals

Claimant Áppeals

Clalmmt Appeals

{]álment¡.ppeak
ç¡¿¡¡¡3¡1¡¡rpeals
Clalmant Appeals

Total Calairnant Appeak

O aimañt Cor¡espondenc€

CláhmrtConesponde¡ce
0âlm¡õtCoffeipondelce
Cla[mänt CorreJpondence

Tõtd dain ant correspond ence

Databa5e

Od¡base

Total Database

lO Cards

l0 Cards

Total to Cards

Planrdng

Plannln6

Plann¡ng

Planning

Élanning

Pl¡nnlnB

Plamlog

Plann¡ng

Planning

Planßin€

Pl¡innlnB

?lanning

Plann¡ng

Planning

Pl¡nning

Planning

Bvd6et (¿ll
gudget review
gudge¡ rev¡ew

Eudget rev¡ew

Eudget revì ew/Lâbcorp questlons/specialist

BudEei revìsions

5eptember budget

5eptember bud6et

Appea{ review

Appeâl review

Clalmant Mary Elder appeal

oråft 2 letters

Mary tlder appeal meeting

Mary Elder bllling concern

Mary Elder claims/inquìry

Mary Elder review/Diandra

Mike Jäcl6/Mary Eìder concern,/calls,/Dlãndra

Cla¡mant Authorlzation document

Conf erence call/tlaimant hsues

Dratt out oaf area letter

Reconsider letters

Datab¿se research,/Diandra

Fee sêhedule and database

galch 17-20 converted €nd lmported to claim rystem; l0 card spreadstleet creåt¿d

Updete database/Caesar Bango issue/lÐ cards/provlder meetlng

Final protocols homewofk me¡l¡ng

Follow-up Medic¿re spreadsheet

L¡bcorp oul of åreã speciallsts

Med¡c¡l protocals physìcìans

Med¡cere queslionnaire call w/Christy Mullinslcall to clinlcs

Meeting re the review of flowcharts añd codlng
Meþt¡ngs face to face to setup/LabcorÞ

No show ¡ecommendet¡on

Out ol aree letter
Out of area lefter entry; editlng and review

Out of erea PCP ¡etter

0ut of ãreå procedure revìew

Out of area review/ schedule meetln&/Connie Boyles,/ tox agreement

0ut of area schecíuling recommendãtions

Out of area 5election/draft contracti/tox agreemenVmed mon¡roring
Plenning

BudEeting

Sudgetlog
Budtetint
Budgeting

EudBeting

Budçting
€udgeting
Eudgetlnt
Tot¿l Budtetl¡g

Rate

s17s.00

s210.00
5220.0!
$1 75.00

S 17s,oo

5220,00
s220.O0

s2 20,00

s130.00

S 13o.oo

J220.00

5220.00

5130.00
s 175.00

s175.00

s i75.00
s175,00

s7s.00

s175.00

s220¡0
5220.00

s r75.00

s220.00

Amount
175.00

105.O0

220.00
r75,00

2,056.¿5

2,420.00

1 10.00

2,530.00

¿012

2011

1.00

6.75

65.00

32.50

55,00

165.00

65.00

393.75

2r8.75
437.50

1,695.00

525.00

262.50

275.00

715.00

r,711.50

175,00

1,485.00

1,660.00

270.00

393.75

663.75

513s.oo

s175.00

s17S.00

S1?5.00

s175.00

5220.00

Sus.oo
53oo.oo

s 17s.00

s175.00

S13o.oo

5130.O0

5220.00

s130.00

s 175.00

s2 20.00

S r? s.oo

s13s.C0

j

j

.g.ç'...Þber

:Feq

i

I
iir€

ll¡¡c,T.
i

i
:.i

, Ju1Ìt

o¿/oå¿¡.. .1.. I

9"ç
lipv

,ô,ai¡r
Hol
0'eå

lune
JE't

M¡brh

i/,.?fq\
-.ibel

DeL

iån'

I

i

20rz
20L2

2.00

225

2012

2072

¿9L!

z0l1
¿012

2011

2011

2012

2012

20LZ

2012

2012

?011

2012

2grz

5.7s

1.00

35.75

t5.?'S

1.50

50a
1.50

o.50
0.75

0.75

8.75

r-.75

1.50

1,75
19.00

0.50

1,005.25

17S.0C

6,431.25

3,355.00

252.50

1,500.00

262.50

87.50

97-50

1,92 5.00

221.50

?62:50

385.00
3,325,00

67,50

4609-1/{.TìÂ,/CTIA Services Gran u I âr I1-26. I4



Perr¡ne OuPont 3rd Party Admln¡rtratór Fees by Scrv¡ce Câtegory Bajed on CTIA Tertlng year

PlanninB

Plannln6
Plannìng

Pl¿nn¡¡g
Totäl PlanninB

oct 2012) 5erv¡ces

Research to defin€ 50-mìle radlus

StâÎus meetings

Slatus ugdale
Weekly status meet¡ng

Addendum to agreement/D¡endra

Calls with doaors/contratts,/review Câthy Haggy/Dr Nelson

Contract questions/schedule review/Dr Abesamii statu s

CT scan information/RPA UHC conträct inqu¡ry
0r Abesamis contract/nephrologíst inquiry/Shelby call with Lâbcorp

Prov¡der agreementJ UHC & toxicologist
Piovider contract5 status reportJ

Seccmmeßded ch¿nges to UHC fee schedule

Revislon to fee schedule UHC and RPA

Roll ou I rev¡ eøtôxlcol ogf,/conrracts/budget
RPA Agreemenl
Toxlcolcgy draft contract

UHC & radiblogy draft agreements

5/14/12 meetìngs, Boyles, Wagg'y, Nelson, LabCorp, Gulley

6l27 /72 clai¡zntissue VLãbCorp billing
8PC Clinic setup

BPC Urgent care setup

Call C Boyles/clinic quertions/ C Waggy

Cleimanl r€vlew,/provider research/OOH meeting

Cliníc setups MedExpress & BridBeport

Conf cafl þrovìders
Confereftce c¿ll w/labcorp
Confermce call with MVA

Conference câlls w/MedExpress and Eridgepon
Consultlng meet¡ng

Consulting on "don'i keep records'' requests

Contactìng referral provìders

Contacrlng referral providers

D¡andrä quest¡ons/cll nic call

Fãce 1o face meetìngs w/clinlcs and Diandra

Final review/provlder and claimant mailing

LabCorp conf call/Dr Gu¡rgu¡5 discussions as nephrologist/prov¡der update letter/OOH updete

LabCorp/provider review

Mike Jack's ioquiry/provider review
MVA selup/providers/câll
New provider research nephrolog¡st replacernent
oOA plovider meetings/rsearch/review/new provider lookup rèseilch for specjallsts

OOA scheduling and status meeting
OOA státus/c¿lllìnlernal meeting on prov¡ders/RPA egr€ement
Perticipant complaints/p¡ov¡der revÍeVDr Kahn

Perrìne phone cafls lor providers TtN/NPl
Perrine provider/claimant packets for mailinE
Plan overu¡ew ìetters to speciali5ts
Provider buildint meetint
Provider lookup/ OOH questions

Provider overview Ìeiters

20LL
2072
2011
¿9!¿

o.75

0.75
0.25
0.25

s175.00

5220.00

S13s.oo
5220.00

131.25

33.75

55,O0

r9,85¿.50

87,50
4,462.50

393.75
.¿62.50

568.75

825.00

440.00

275.00
4,375.O0

220.00

165.00

7 15.00

14,110,00

Provlder ABreement5

Provider Agieemeot.r

Pfovlder Agf€ements

Provider Agreements

Prov¡der Atreemenß
Prov¡der AgrèementJ
Ptovìder Agreemeñts

Provider Agreemen$

Províder Agreemenu

Pfovider Agreements
Provlder Atreements

Provldet Agreemmts

Provider Agfeements

Totål Provlder Agreements

Provid€r Matter5

Proeider Matters

Providèr M¿tters

Provìder Matters

kovider Matterj
PraYlder Matters

Provids.Mafiers
Provider Matters

Prov{der MatterJ

Provide¡ MatterS

Provider Maçtets

Provider Mafiers
Províder M¿tters

Provfder MatterJ

Provld€r Matlers
Provlder Matters

ProvÌder Matters

Provider Matters

Provider Matters

Provij€r Matters

Provider Metters
Provlder Matters

Provider Matters

Provid€r Matters

ProYid€r Ma$€rs

Provider Mâtters

Provider M¿trers

Providet Mâtters

Proüder Matters

P.ovider Meficrs
Prov¡ds Matt€rs

Provider Matters

Provid€r Mâtters

2012

201?

zo72
¿072
2012

2011

2011

2072
7072

¿011
2012

207¿

2011

20L2

zoL2

¿UL!

2011

z0L2
z0L2
2011

2011

2012

201i
2011

201!
2012

2012

¿oI2
20tz
2011

20L2

z0]2
2012

2012

2011

2012

2012

?srz
z01z

2012

2012

2012

2012

2072

2012

2017

0.s0

25.50

1.50
3.25

6.00

2.00

25.00
1.00

0.15

3.25

s175.00

s 17s.00

S 17s.oo

$17s.oo
s 175.00

s22C.00

s220.00

s220,00

s?20.00
s175.00
s220.00

s220.0o

S2zo.oo

s175.oo
S17s.oo

S175.oo
s220.00

s175.00

S175.oc

5220.00

s135.oo

5135.00

s130.00

5130.00

S13s.oo

s¡.35.00

Sus.oo
sus.00
s17s,00

517s.oo

s175.00

s175.00

S17s.oo

s175.00

5175.00

S17s.oo

S1z5.oo

s220.00

s175.0!
s175.00

575.00
s175.00

s220.00

s130,00

s17s.00

s220.00

1.00

3.50

!.¿>

1.¿s

3.50

0.50

2.50
.0.50

1.50

1.50

1.50

10,00

11.75

1.00

6.00

z.2s

3.75
r ?a

L.75

9.00

2.50

3-50
.0.75

4.25
t t<

2.25

2,7 5
1 1C

2.00

0.50

5.75

1,225.00

175.00

658.75

275.00

245.00

o t¿.5u

2,090.00

67.50

65.00

195.00

202.50

202.50

1,750.00

2,0s6.25

175.00

1,050.00
1ôl tE

655.25

306.25

306.25

1,57 5.00

437.50

612.50

165.00

7 43.75

393.7s

IOò, / )

481.25

27 5.00

260.00

87.50

1,485,00

46C9-UCTIA/CÌlA Servi.es €rènular 1l-26-14



Per¡ine ouPont 3rd PartYAdministrator Fees by Servlce C¿tegoryBased on CfßTestingyear (Nov 201i - oct Z01Z) Seru¡ces

:

Provider plãnnlôg meet¡ng
Prov¡der quesrions ¿nd Íeview
Provider research network
Prôvìder research plann¡n&/ set up
Provider research toxicolog¡sV qf
P¡ovlder resea rch/network/Shinnston
Provìder tesearch/OOA meeting,/schèduling recap
Provjder research/revi ew
ProvlCer revìe/OOH meetin&/quarterly meeting follow up
Prov¡der set up

Provider itatus ¿nd clìnic follow up

Providers fees and protocal

Recommendatioñ upd¡te ¡etter to proyjdeß
RecommendatÌons/ out of area meetìng,/provider r€seârch
Review toÞicr for <all/contract questions/ cllnlc questionJ w¡th toxìcolo6y
Seeking specialist

Seeking sþecialìst

Shinnston BrÌdgeport Medbrook Pediâtric

Specialist providers

SpecialÎsLs updates to plãn overview

Speciãlty docuñenr procedürès

Topic reviews from Ed/Delois Caver quest¡ons/OOA provlder questions

Toxicologlst

Travel to Br¡dteport
lravel to 8r¡dtepon

U of Pitt questions

UHC hospital Jeff Boylard

UHC lmaging

5/15/12 Quarterly meeting fee
AHM coñsult wirh DRB

oRS & FJg 2/14/12 quãfter¡y meerint
Follow up to quanerly meetlng
Follow-up quarter\ meetlng: address updates, n€w prócedure codes, follow-up visíts and letters needed
LabCorp inquiry from Diandra/follow up to quanerly meeting/ptov¡der research
Meeting follow up
Meeting follow up
Meeting follow up tasks

Meeting folf ow upldatba5e revieøLabCorp
Meeting follow ups/ clinìcs

Perinne quarterly meeting

Quãrtedy.neet¡ng fóllow up

QuËrterly meetlng follow up

Quafterly meeting follow i:p
Qu¿nerly meeting follow up

Quarterly meeting follow up

Quanerly meeting follow-up items/homework
Quarterly meetiñt follow-up/billìngconcerns/maìli ng
Quartedy meetlng revieøLabCorp CPTlscheduleof benefi t
Quanerly repon

Quêrterly reporls

Provìder Mariers

Provider Mátters

Provider Matters
Provider Matters

ProYider M?tters
Provider Mafters
Provider Matters

Provider Matters
Provider M¿tters

Provlder Matterj
Prov¡de¡ Matters
Provider Matlerj
Provider Matters

Provider Maners

Provid€r Matters

Prov¡d€r Mâtters
Provider Mâtttrs
Provider Matte¡s

ProvideJ Mattefs
Prov¡der Måtters

Prov¡der Matters

Provlder Matters

Provider Måtters
Provþet Ma.tterJ

Provider Matters

Proelder Matters

Prov¡dÈr Matters

Provlder Matteß
Total Provider Mane¡s

Q0arterly Meetlng

Qurtedy Meetîng

Quãrterly Meeting
quârrerly Me€ting

Quafterly Meeting

Quariedy Meeting

Qüartedy Meettng

QuanerV Meeting

Quanerly Meet¡ng

Quarterly Meeting
querterly MeetinB

Quarterly Meeting

Quarterly Meetlnt
Quartedy Meetìng
quartedy Meetlng
quarterly Meetiog
quartedy Meetirìt

Q{arterly Meeting

Quarterly MeetinB

Quartetly Mèerint
Quanerly Meeúng
quarteriy Meeting

lotal Quartefly Meerings

Nov

Nov
feð

Dec

Noy

oel
Dec

Nov

Dec

Feb

Ma'/
Juæ

Nov

0ec

June

J¿n

Apr¡l

Dec

Þec

Dec

Feb

Aprill.
o"' 

ì

!

,r,t"i 
i,

Noú j

CôH i

reu 
i

5ep¡Qmber

Uair.;

A0gùit
SeEembèr

Septdñber
FeÒ i

i
Dec ;

Auguit
Septémber

5epteñber
Feb l

v¿ii'h
AueuftÌ¡
Seplémber

octoþr
June I

1

Mal ;

Luguit

i

ì

I

ZOII
2012

2011

2011
2011
2A!2
?011

zo72
20L2

2011

2011
2072

20:-2

zoL¿
2012
20L2

2011

2011

2072

2012

2011
20i1
20i1
z0t2
2012

2011

2.00

5.¿5

4.00
9.75

2.50
4.SO

3.50

2 1.50

3.50
1.00

0.75

5.25
2.00

9.75

5.C0

3.00

4.75

2.75

0.50

t,>9
2.75

0.75

16.00

16.00

0^50

1.75

8,00

1.00

8.00

rb./5
0.25

21.00

0.50

4.75

0.50

18.25

2.50

8,00

0.50
f ?(

1,25

1.00

2.75
4.75

1.75

¿.50

s130.00

s17s-00

s 17s.00

s220.00
s175.00
5175.00

s 175.00

S17s.oo
s 175.00

s130.00

5220.00
s220-00

s17s.00

s175.00
)t / 5.uu

s130.00

5 rio.oo
s220.00

sz¿0.00

5220.00

s220.00

S125.oo

s220.00
s 110.00

s87.s0

5 17s.00

s175.00

5220.00

s0.00

s0.00

s220.00

s1l0.o0
Su5.oo
s175.00

Sr75-oo

5130.00

5175.00

S175.oo

So.oo

517500
s220.00

s120.00

s¿20¡0
sus.00
s175.00

5 175.00

5 17 5.00

s220.00

s220.00

250.00

918.75

70c.00
2,145.O0

437.50
787 -5A

612.50

3,762,50

5r2.50

130.00

165,00

1,155.00

350.00

612,50

650.00

390.00

1,045.00

605.00

110.00

330.00

165.00

1,7€0.00

1,400,00

87.50

87.5C

385.0C

50,1?2.44

1,000.00

300.00

1,000.00

i,oas.oo
32.50

3,575.00

E7.50

831.25

65.00

3,193.75

437.50

1,000.00

306.25

5S.00

60.00

60s.c0

2 18,75

175.00

481.25

831.25

385.00

550.00

18,975,00

M

z0t2
2011

2017

z0L2

z01z

2012

zot2
zoL2

2AL2
)^11

20L'
2012

2012

20n

2012

2012
tô1t

2072
20]^2

460-o- i/CilA/CTIA 5erviceJ G.ènu làr 1 t -26. t4



Perrine ouPont 3rd Parti, Admlnlstrator Fees by 5erutce Gatágory Bas€d on CTIA lesting Year (Nov 2oi1 - oct zolzl seryìces

5 year oìd report
5 year old report
Mônthly reports

Report review w/Ed/call w/ LabCorp/wrap up review

Repons from Êd review/PPO description homework assitnment
Speci?t report; clåimanrs w/ med ñonltor¡ng appis

Created scheduling dalabase

Meeting on scheCuliirg

Meetin6s

00A/Mike Jackr/schedulln g questions

Processing of new members

Schedule rev¡ew/discussion5

Schedullng

Scheduling

Schedullng

Scheduling

Schedullng

Schedullng

Scheduling

Scheduling

Schedullng

5chedullng

Schedul¡ng

5ctreCuilng

5cheCuling database rnãlntenånce

Schedullng review/bud get review

Scheduling-BPC

cathy WaE€y lnquiry - NOW shcws

Diandra quesöons/Edith questlonr/LabCof p

Discussions w/osD on LàbCorp layout changes

Ed's memo research/LabCo¡p /schedule of benefits/provider queltlons

€d's memo research/LabCorp foliow up

Hemocult and Feca¡ letters/mailing

HL7 Spec Review/database desìgn

HL7 sQt Cod¡irg

Hypersend results fi1e

Hypirsend test/ínstall
Lab Corp setup

LabCorp HL7 doffiload
LabCorp HL7 repoñJ
LabCorp le¡d updêteto procedurei/cãll
LabCorp OOA meetlng/Cathy Waggy

Lead level conference call

Lead research/fi nal prorccols homework
MeetinA on LabCorp electfonlc data

Pediatric leöd Ievefs lnquìry for Dìandra/LabCorp

Update and review of LabCorp results

Reportint
ReÞonlng
Reportlrìg

Reportlßg

ReportirE
Reportlng

Total Reponlng

a

b+r:uer
5'¿b¡¿çibei

iaü.
¿ør,
i.l?rèij

ì

:

'i

.NCv

ir:ïíh-
Dec

-î
ficv
ùez:'1
lrl.
'1
îqârch
.qp{íl

i¿iv
J.ctte,

:lrJf.y

ô{s,u"{
5<ble!?Þil
Çce6¿r'
xiilt
¡!.17

ñdv

i,

,luiit

,¡úiE

'Ârig,rst,

l¡ne
.Jrrhe:

øi+iu;.,
Î{du
l¡rár¡à

.*i*
lt'lor¿

Julv
.O¿oher

JUNE

Mír'
tujr
j.¡JiI

luly
rYlY
.5'i1âñ*et

it'

¡

i

i

202.50

5?02.s0
440,00

218.75

350.00
65,O0

1,47 8.75

z0rz
2012
2012

?012

2A7Z

2072

s135.00
s135.C0

s220.00

517s.00

su5.00
s130.00

1,50

1.50

2.00

1.25

2.00
0.50

Sclreduling

ScJreduling

Schedullng

Scheduling
Schedullng

schedulin'g

Scheduìing

Scheduling

Schedullng

Scheduling

Scheduflng

5cheduling

5ôedullng
Scheduling

Schedullng

Scheduling

Scheduling

Scheduling

Schedullng

Schedullirg

Scheduling

Total SchedulinB

5135.00

5135.00

s7s.00

s175.00
sr3s.00
s1 75.00

s?5.00

s75.00

S75.oo

575,00

s7s.00

57s.00

S75.oo

57s.00

s75.00

S75.oo

S75.co

S135.oo

s175.00

s?20.00

5¿0.00

67. S0

1.368.75
481.25

¿02.50

2 18.75

5,662.50

11,958.75

13,406.25

4,950.C0

7,875,00

6,637.50

3,168.75
4, fub.¿5

7,368.75

2,568.75

806.25

202.50

330.00

i55.00
12,217.50

2011

2011

¿U LL

2012
2011

2011

2011

2011

2012

zorz
2012

2012

2012

z0t2
2012

2012
a^14

l^t t

2012
2072

2011

4.o0

0.50

18.25

2.15
1.50

1.25

75.50

145.25

66.00

r-05.00

88.50

42.25

s4.75

98.25

34.25

10.75

1.S0

1.50

2.00

0.75

Testing Results Mãtters

TegtlnE Results Matters

Testing ReJulB Matters

T6t¡ng Results Mätters

Testing ResulB Mader3

Tsting ResultJ Matters

Te5ting Resuks Metters

lesting ßesults Mafters

Testlng Results Matters
Testing ßesults Matters

Testlng Reslrlti Matters

Testin8 Rsults Matters

Tesl¡ng Resuhs Matters

Testing Results Matters

Testìng Reiults Matteß
Te'tlng Reiutts Matters

Tõting Results Måtters

Teling ResuhJ Matters

Te't¡ng Reiults Matters

TeJt¡nt Results Ma$ers

Total Testing Rêsults Matterj

2012

2012

2012

z0L2

2012
2012
2011

2012

2011

2011

2011

2012

2012

2012

2012

2012

2012

201.2

2012
2012

0.50

2.25

1.50

1.50

11.75

2.25

0.50

t.5u
2.75

0.50

2.00

0.50

2.50

0,s0
1ac

1.50

S175.oo

5 175.00

s 13s.d0

s17s.00

s175.00

57s.00

s13 5.00

s135.00

513s.00

Sr3s.oo

s13s.00

s175.00

s135.00

s175.C0

Sru s.oo

5175.00

s13S.00

5175.00
s13 5.00

87.50

393.75

202.50

612.50

252.50

1,586.25

303.75

67.50

202.50

371.¿5

67.50

270.00
48r.25
306.25

87.50

437.50

67.50

305.25

¿02.s0

9,467.50

I,629 r94,s99.94

4509-t/CTIA/CTIÂ Se.vìces Grañulèr 1'r-26-1¿
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lir.v: Proposed Fee Schedule fq.r'Pelri¡re

Fw: Proposed Fee Schedule for Perrine
Ed Gentle [escrowagen@aol.com]
Sent: Friday, February 27,2015 12:14 PM

To3 Teri Thomas
Attachments: 201SProposed Fee Schedule'pdf (15 KB)

Page I of I

Dload m print
Sent from my BlackBerry L0 smartphone.

From: Donald Brandt <dbrandt@claímtechnologies.com>
Sent: Friday, February 27,2015 II:47 AM
To: Ed Gentle
Cc: Randy Brandt; Rob Rater

Fee Schedule for PerrineSubject: Proposed

Ecl, Attached is a proposed fee schedule for Perrine'

o Proposal includes a 15.5olo reduction in the "per Claimant monthly fee"

r A decrease from $1.65 to $1.40
r Annualsavings of $12,264
. Proposed effective date is January 1, 2015 to be in sync with budget process

Let me know what you think.
Donald Brandt
President
Claim Technologies Inc.
100 Court Ave Suite 306
Des Moines, IA 50309

BBB-220-7445 x233
515-244-86s0 (fax)

This message (including any attachments) may contain confidential information and is covered by law. If you are

not the intended recipiãnt, åny clisclosure, copying, or distribution of this communication is prohibited' Please

reply to sender that you have received thís message in error and then delete ít'

hr+-c.//r¡¡p..r øv¡.h(\')f, cerr¡errlafq ¡erlntt¡q/2ac:Il.rn,L,I=TPM Nnlc,&irl:'tìoAAAAI-NCGITO/" )D7/?o1 \
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$o $oPer Year $olnitial Fee to set-up CTIA Systems due al s igning of
Administration reement ' Per Hbur

ïíável; Loclc

eit lebsch

Design & materials cost + 10% surcharge
Mail house charges + 10% surcharge

Poslage at actual cost
Aclualcost+10%

Communication Materials as coordinated with and
authorized by the Special Masler, including bul not
i¡mited to:

Lelters and EnveloPes
Schedule of Benefits

Newsletters
Email Notificalions

ù:'l:ir\ $.iË;00::,i:,i:ì
iiigt',:, i :,:; ;;-;irì.;'

rPe¡ lD Card

Per Active Claimanl Fee per Month

2016 2017
Number of

Active
Claìmanls

2015

$1.45 $1.503.000-5.000
atPos to

Summary including the following:

Enrollmenl Services, Financial Services, Claim
Processing, EOBs, Customer Service, Toll Free

elephone Service, On-line Verification of Coverage for
Providers, EDI Clearing House Fees, Record
Maintenance, Secure Oftsite Back-up of Records

in the ProposalServices as

$5:50 $5;50Per Tesl $5 j50

Follow-up letlers to Providers lo obtain lest results
Colleclion of tesl results

Maintenance of test resulls
Download of test results to clinical research f

epository for Test Hesulls

ofure olf-site
tsiX¡ìÁ'ÀnÃr

Per HoUr

Hourly Fees

T r:*Ve!. l,oclqir]g; E Out-df -Pecket ExpÊijsc.!.

cès, other lhan those sPecificallY
identified by the AdmÍnistrat¡ve Services

etjt, and authorized by the Special Master

consu g Servi

T
Travel ol

Accpqhl .E

Seniör
IT
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3-26-15

PERRINE MEDICAL MONITORI NG PROGRAM

IRD PARTY ADMINI çTRATOR PRô IFCTFTì FXPFNSFS

POTENTTAL SAVTNGS/LOSS

WITH GTS&I{

REDUCED

OUTREACH

574,466.00

Si.44.136.90

Szrs.soz.so

FULL

OUTREACH

S54,466-oo

$94,136.80

S148.602.80

GTS&H QUOTE

REDUCED

OUTREACH

s80,000.00

s200.000.00

s280.000.00

FULL

OUTREACH

Sroo,ooo.oo

S2so,ooo.oo

Ssso.ooo.oo

I The amounts for CTIA's fee quotes represent (i) the previous non-testìng year fee quote with
adminÌstrative fee redúction (S154,466), plus (ii) proiected upcoming testinB year servìces (S344,136.80)

and representing the average Thìrd Party Administrator costs during the prior Medìcal Monìtoring Progr¿m

testing periods with the S12,264 adminístrative fee reduaion.

¿ We do not have a complete CTIA fee quote for services with reduced claimant outreach,

CTIA QUOTEI

REDUCED2

OUTREACH

s154,466.00

s344.136.8!

$499,6!2.89

FULL

OUTREACH

5154,466.00

$g++,r¡s.so

S498.602.80

NON-TESTING YEAR

TESTING YEAR

TOTALS
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ffi
CTI ADMINISTRATORS, ING.

Apri|2,2015
Mr. Edgar C. Gentle,III Esq.
GENTLE, TURNER, SEXTON, FIARBISON
501 Riverchase Pkwy E. Ste 100

Hoover, AL35244

Sent via email: escrowagent@aol.com

RE: Perrine-DuPont Proposed Revisions to Fee Schedule

Dear Ed:

This proposal replaces the proposal I sent you on March 9th. Also included is a budget
tliat reflects our adjusted fees.

We have developed a revised fee schedule ancl scheduling protocol for the Penine
Medical Monitoring plan that I hope you will find in alignment with your evolving needs.

The primary objective of the "revised calling protocol" is to provide an option that
would allow personnel from the claim office in Spelter to contact the claimants rather than CTIA
staff. Additionally, the proposal assumes that only those claimants that participated in the I't two
rounds will be called in round three (a reduction from 4,088 to 2,238), Further, the number of
calls will be reduced from three per claimant to two.

The secondary objective is to reduce the "per claimant per month" fee being charged

by CTIA.

I have included a brief description of the methodology and rationale we used for our
proposal, This shouldbe enough background for us to meet and discuss our recommendations.

Revised Calline Protocol

I, System Overview
Following is a chart showing the system that will be used to support the

proposed íRevised Calling Protocol". The basic concept of the revised protocol
is to allow the staff in the Spelter claim office to initiate scheduling calls while
continuing to be fully supported by CTIA's computer systems and staff. CTIA

ClUsors\tlumor\AppData\Locsl\M¡crosofì\Windows\TomporEry lnternot Filos\Conlenl.Outlook\HNDPV4w\DRBEGPROPOSAL Àpril 2 2015.doc

100 Gourt ¡Avenue - Suite 306, Des Moines, lowa 50309-2295
Telephone: (515) 244-7322 / Fax: (515) 244-8650

E-Mail: dbrandt@claimtechnologies.com



will still supply the training, necessary databases, letter design, printing and
maiiing as well as the scheduling interface with the clinics, (available
appointment times, cancellations, etc.). Nothing would change other than who
would initiate the scheduling calls. This addresses yolrr desire for a "boots on the
ground" approach that rnay increase participation while still using the record
keeping and system support that has been developed over the past four years.

To accomplish this, CTIA will establish a remote workstation(s) in the
Spelter claim office that would allow secured remote access into our systern, This
is a thoroughly tested methodology as we used remote access for approximately
25oá of our scheduling calls during round 2 of the Medical Monitoring prograrn,
We found remote access to especially helpf'ul when calling in the evenings and on
week-ends.

Cl¡h¡c Schcdul¡ng CTIA SUPPORT SYSTEM OVERVIEW

5c heclulln¡¡/C;r I li nÍÌ D.l(ð f )àsÉ

Av¡f l.¡bls Âppoi rltrnêrrt Dù tùl)Jie
Eli¡ìllility 0atablse,/Na rrte Å(l
Letter SÉlect¡orì/Letter DJtrbâse
RÊpört Writer
Cl¿inl D¿tab¡se
t¡llo f.ìl.o.t.T I91! q3!aÞ¡tq. . .

ffi
CTI B¡¿k.up
Cðll Centêr

rii

Ca Ccntun
5ß.

Pcrrir¡c Cl¡irn.rnt:

2. GTSH Role

GTSH staff in the Spelter claim office would be responsible for calling
claimants to schedule an appointment with the clinics. The schedulers would be

fully supported by the systems CTIA dcveloped and used for rounds one and two,
Training is straight forward and can be accomplishcd in less than aday.

ClUse¡s\tlumsl\AppDala\Local\Microsoft\Wìndows\Temporary lnlernol Files\Conlênt,Oullook\HNDPV4W\DRBEçPROPOSÁL April 2 2O15.doo

+j iÞ,Èl
..+

$

100 Gourt Avenue - Suite 306, Des Moines, lowa 50309-2295
Telephone: (515) 244-73221 Fax: (515) 244-8650

E-Mail: dbrandt@claimtechnologies.com



There are five integrated databases that constitute the heart of the system.

Following is a brief description of these integrated databases and there importance
to the calling and reporting process:

Clinic Scheduling Databases These interactive databases between CTIA
and the clinics allocate available appointment times and record
appointments. They allow the schedulers to tnake appointments directly
with the clinics and are updated with available appointment times on a

daily basis,

C4lline Dalabase This database controls who the scheduler should call
next. It can be used by rnultiple callers and keeps the callers from
overlapping each other. It also groups the claimants by families which
facilitates the scheduling process.

Transactior/Claimant Status D-atabase This database keeps track of the

status of each claimant. For example; called & scheduled, don't want to
participate, bad phone number, want to schedule appointments themselves,

etc.

Lettef Database When the scheduler finishes the call, they will select the

appropriate status code and enter it into the claimant's record. This wili
automatically generate a letter to the claimant. There are already more

than 20 different letters programed in the system. We can add new letters

or change the existing letters as needed. This also facilitates customer

service as the scheduler can view the complete history of every letter sent

from the beginning of round one,

Eligibilitv Databasç The eligibility database can be used by the scheduler

to modifo address and phone numbers during the call. There is also a

notes field in which the schedulef can enter free form notes relating to the

call with the claimant.

o

o

o

o

3. CTIA Role

CTIA will support the schedulers with the complete system capabilities
available to our staff during rounds one and two. We will provide all the

necessary services previously provided except for scheduling the calls, I also

want you to know that we can help with the calls if adclitional assistance is

needed. Our staff will be ready to help on an almost immediate basis,

For background on the previous effort required; we put irr over 1,400

hours for round two calling so you might need help if you get behind or want help

with after-hours calling.

Reduction in Fees

ClUssrs\ltumer\AppDêla\Locaì\Mlcrosoft\Windows\Tompofary lnternot Fllss\Contenl.Outlook\HN0PV4W\DRB EGPROPOS^L April 2 2015.doc

100 Court Avenue - Suite 30ô, Des Moines, lowa 50309-2295
Telephone: (515) 244-7322 / Fax: (515) 244-8650

E-Mail : dbrandt@claimtechnologies.com



o

.Ð

o

We are proposing a reduction in the "per claimant per month" fee by

34%.
o The fee would be based upon Active Claimants.
o The fee would be $2,25 per Active Claimant per Month.
o The reduction, based upon the cunent number of active claimants,

2,238, would reduce our fees by $63,312 over 24 months.

We estimate that CTIA's fees for the Third Round of Scheduling Calls

will be $62,661and require 692 hours, If you prefer, GTSH can initiate

the calls from the Spelter claim office and CTIA will provide the
necessary backroom support.

In total CTIA's fees will decline $164,000 compared to round 2.

We are proposing that the Revised Fee Schedule become effective May I,
2Q15.

o

PIease refer to the Revised Fee Schedule on the following page for a complete

recap ofour proposed fees.

C:\lJsers\tturner\AppD6la\Local\Microsofl\Wlndow6\Temporâry lnlern€t Flleô\Conlent.Oullook\HNOPV4W\ORtsEGPROPOSAL Apfìl 2 2015,doc

100 Court Avenue - Suite 306, Des Moines, lowa 50309-2295
Telephone: (515) 244-7322 / Fax: (515) 244-8650

E-Mail: dbrandt@claimtechnologies.com
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Fee Schedule Effective May 1,2015

De Unlts
Foea

201 6 2016 2017

Provlder NegotlatlonB öf Feo Schedules
Dotormine Feê Schêdules

N6gotiate Contraots
Selup EDllnterfac€

Por H0ur Hourly Fees plus
Tra\iel, Lod0¡ng & Out-of-Pocket Exponses

Communicatlon Mater¡ala aó coo¡dlnated wlth and
authorlzed by the Speclal Master, lncludlng but not
l¡mitod to: 

Lefters and Enveropes
Schedule of Ben€f ts

Dosion & materiâls cost + 1oyo gurcharg€

Mail house oharges +'loyo surcharge
. Postaqe at actual cost

ProduCllon and Dlstrlbutlôn of Pla8tic lD Gard8 Per lD Card $'t s5 s2.oo $2.05
ôsl

Admlnistratlve Servlcea as deflned ln the Proposal
Surnmary lncludlng the lollowlngi

Clalm Processíng, EOBs, Customer Sorvice, Toll Free
Telôphone Servico, On-lìne Verif catlon of Co\¡ôrag€ for
Providers, Eligibillty Record Mâlntenance, Secure.Off-sll€
Back-up of Records

Per Acl¡ve Claimant Fee per Month

Number of
Actlvo

Clalmants
at

bog lnn¡ng
of budget

year

2016 20'16 2017

l6ss than
I 500 $3.25 $3,35 $3,45

1.25 1 -1 .500 s3.oo s3.10 $3.20
'1. 501-1 .725 s2.75 $2.8s
17?6-2.OiO s2 50 s2,60 $2_70
2.OO1-2.250 $2.25 $2.35 s2.45

2,250 &
morê $2,00 $2,1.0 s? ?o

,'Fos ñdê to 1ìo Re¡r'rll ûised ât .A,clur¡ Cost
Sch€du¡lng/ Appolntment Remlndor Letters
Schedulino/remlnder letters Þer Psrt¡cìDant .

Per lêttêr s1 50 $'l 55 $1.60
Pos

Central Reposltory forTest R€aulta
Folìow-up letters lo Providers to oþlain test results

Collection of test rosulls
Maintonancê of test results

Do\tunloåd of test rosuìts to clinical ressarch facility
Seoure off-slte Back-up of all records

Per Test $5.50 $5,50 $s.s0

Ouârter¡y Meetlnga
Reoorts ard Meetlno Atlendance

P6r M€et¡ng
$1,OO0 per moêting plus trâ\rel, lodging, and

oul-of-pocket €)eenses

Consultlng Sorvices, otherthan those spèclflcãlly
ldontlfled by the Admlnletratlve Servlcoa Agreement, and
aulhorized:bv lhe Speclal Masler

Pèr Hour Hourly F6es

Trav6f , lodq lng,& oút-of-pocket sipenBeô As incurred and aoorowd
Hotrrly Fees

Per Hour

P ailne r
Account Execut¡ve
Senior Consultant

fT Consultant
Consultant

9220
$1 75
$1 75
$ 135
$ 130

$75Telephone Scheduler
Travel at 5oo/o of normal hourlv leos

Ae Nôeded, CT,A employeee calllng cla¡mants to
sch€dule sppolntmonts. Thls includes vo¡ce and dala
transfer chargee incunod.as parl of tho schedullng callirE
prolocols.

Per Hour $75.00 $77.00 $80.00

CJUsors\tlumor\AppÞaÌa\Local\Microsoft\Windows\Temporary lnternot Files\Conlsnt,Oullook\HNOPV4V7\DRBEGPROPOSAL Apfil 2 201 5'doc

100 Court Avenue - Suite 306, Des Moines, lowa 50309-2295
Telephone: (515) 244-7322 I Fax: (515) 244-8650

E-Mail: dbrandt@claimtechnologies.com



We have prepared a budget for the next round that includes having CTIA perform the

scheduling calls. As mentioned previously, if GTSH prefers to handle the calls themselves,

CTIA will provide the backroom support.

We appreciate the opportunity to work with you on the Perrine Medical Monitoring Plan

and look forward to continuing our relationship.

S I,

lJr,*ir ull

rlçl¡t

Copy: Kip Harbison
Terry Turner
Randy Brandt

Attachments: Round th'ee Budgets

C;\Users\llum€r\AppDalâ\Locsl\[4icrosotl\Windows\Temporary lnlern€t Fil6s\Conlsnt.Oullook\HNDPV4W\ÐRBEGPROFOSAL APrll 2 2015.doc

100 Court Avenue - Suite 306, Des Moines, lowa 50309-2295
Telephone: (515) 244-7322 / Fax: (515) 244-8650

E-Mail: dbrandt@claimtechnologies,com



Assumption!

same as 9/.14-8/75

same as 9/L4-8/ts

same as 9/14-8/ts
H of partic¡pants @ 51.95

I monthly reports @ $350

each

Perrine Budget Sep 2016'Aug 2017

Ast¡ve 2238
Part¡cipants

Cateeorv
señ¡ce Fee

Consulting

Mark-Up of
Communication
Materials
Letters

lD Cards

Report Fee

Central

ReÞository

und 2

S132,741

Ssl,ssr
s1640e2

1st 12 months

2nd 12 months
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same as 9/12-8/13

same as thZ-8/!3

66% or9/L2-8/13
S of oarticípants @ 51.95
8 monthly reports @ $350

each

Assumptions

same as 9/72-8/t3

Letters

lD Cards

Report Fee

Cçniral

ßeÈosit+ry

CIaims Expense

Sep 2015 - Aug 2016

2238

Budget
Act¡ve

Partici

Cateeory
Service Fee

consultinE

Mark-Up of
Communication

Materials
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AGREEMENT FOR THIRD PARTY ADMtrNISTRATOR SERVICES

for the

DE

SETTI{EMENT

by and through

TIIE SPECIAL MASTER AND CLÄIMS ADMINISTRATOR

and

CTIA ADMINISTRATORS, INC.,

Submitted to the Court
in canrera. on April 23,2015
and approved by Court Order
dated April _,?015



^ßr'ecnrcnt 
fbr Tl'¡\ Scl'vicrs fol thc ùlcrlic¡l I\'louitoring Progmnr

bc hvecn
Pc¡'rinc v. Dul'oDl Sctllcnrrnt ¿lnd Cl'l¿\ Ad¡Ìir¡istt:t{o|s

TI{IS AGREENIENT, entered into Aplil 20,2015, and efïèctive upon Couft approval
("Effective I)ate") between CT'l Adnlinistrators, Inc., a corporation with its principal place of
business at 100 Court Avenue, Suite 306, Des Moines, Iowa 50309 ("CTIA" or "CTI
Adnrinistrators") and the Lenora Perrine, el al., v. E.I. DuPont de Nemours and Com¡:any, et al,,
Settlement (heleinafter "Spelter Settlement") which was approvecl by the Circuit Coult of Han'ison
Cotrnty, We st Virginia, Case No. 04-C-296-2 (fhe "Court"), by Order dated January 4, 201i, and

January 18, 201 l, by ancl thror"rgh the appointed Special Master and Claims Administrator, Edgar C.

Gentle, ill., Esq., of tlie firm of Gentle Turncr Sexton & Flarbison (hereinafter collectively refened
to as "Sponsor"). The principal place of busirress of the Spelter Seltlement, as administered by the

Special Master and Claims Administrator is 55 B Street, Spelter, West Virgiria,26438, and the
principal place of business of the Special Master ancl CIaims Aclministrator is Gentle Tumer Sexton
& Flarbison, 500 Riverchase Parkway East, Suite 100, I-loover, Alabama , 35244. A copy of the
January 1 8, 201 1 Final Order Setting Forth the Scope and Operation ofthe Meclical Monitoring Pìan,

ancl establishing the authority of the Special Master and Claims Aclministrator to enter into said
Agreement is attached hereto as Exhibit A;

WIIEREAS, by Final Order Approving Settlernent entered Jannary 4,2011, ìn Lenora
Perrine, et al., t. E.l. DuPont de Nemours and Company, et al., Case No. Case No. 04-C-29 6-2 (the
"Pen'ine DuPont Case"), the Court approved the proposed settlement of the parties, provicling a

Medical Monitoring Plan, to be paid on a "pay-as-you-go" basis by the Defendants for the benefit
of the Class (the "Medical Monitoring Plarl" or the "Plan"). Saicl Final Order Approviirg Settlement
is attached hereto as Exhibit B;

V/HEREAS, by Finai Order dated January 4,2011 and January i8,2011, the Court
established the Medical Monitoring Plan and appointed Edgar C. Gentle, IIL, Esq, as Special Master
ancl Claims Administrator of the Plan. Said Final Orders are attached hereto as Exhibits A and B;

V/I-IF,REAS, the Court ordered that all participating Class Mernbers rnay be testecl every two
yeals, fol a total tcsting peliod of 30 years. The voluntary screening exam for participants includes
a whole blood te.st for those below age 15, and bloocl and urine testing for those froln 15 to 35. All
ages m¿ìy be tested for plumbisrn (lead poisoning) basecl on the blood test, Those ages l5 ancl above

may be tested for urinary system problems, age l5 and above for skin cancer, age 15 ancl above for
gastrointestinal systern problems, and age 35 and above f'or lung canccr;

WIIEIIEAS, the Court in its January 4,2011 Order deternrined that participating Class

Mernbers may be eligible for CT scans only where "a competcnt physician determines that a C'l'scan
is cìiagnostically rnedically necessary as relevant to the possible exposure to heavy metal
contarnination", ancl the Court also iJetermined that bef'ore receiving the non-routine lung system
(CT) tests, all females ages 35-55 will receive a rapid pregnancy test, ancl pregnant class members
wilì not be tested;
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Wf{EREAS, the Court ordel'ed that, aiÌer each screening, the Class Melnber is to receivc the
confidential test lesults, and will be entitled to a physician offìce visit, where saicl Claimant shall
be allorved to discuss hedhis medical history, have a physical exam, and review his/her test results
vvith the physician. If there is a positive finding of disease, said Claimant will be referecl to a

medical specialist for follow-np treatment, but the Settlement will not provicle for ancl DuPont will
not pay for such fbllow-up treatment;

WI-IEREAS, on February 28,2011 , the Court entered the F'inal Order Approving Health Care
Providel Third Party Administlator lìequest for Ploposals and the Candidatc List, in Exhibit C;

WHEREAS, on March 1,20ll,the Sponsor issuecl tlre Request for Proposals for Third Party
Administratot's for the Adminislration of a Medical Monitoring Program in the Perrine DuPont Case,
in Exhibit D;

WHEREAS, on Malch 31,2011, a Resporise to said Request for Ploposals was subnlitted
to the Sponsol by CTIA in Exhibit E;

WI-IEREAS, the Sponsor and the Finance Committee jointly recommend to the Court that
CTIA be awarded this Agreement;

V/HEREAS, on June 3,2071 , the Court entered an Order approving the Health Care Provider
Thild Party Administrator Agreernent with CTIA, and CTIA has been providing Medical Third Party
Administrator Services (the "TPA Services") since this date, including negotiating arrd developing
fees for the services required to implemelit the Medical Monitoring Plan, arranging for Class
Mernbers to be tested in accordance with the Medical Monitoring Plan, creating and maintaining a
database to implernent the Medical Monitoring Plan, communicating with Class Members regarding
the Medical Monitoring Plan, processing claims for serviccs performed in accordance with the
Medical Monitoring Plan and consulting with the Sponsor on related services as provided herein;

WI-IEREAS, Sponsor desires to entel into this new Agreement with CTIA for it to continue
providing the TPA Services for the Medical Monitoring Plan, all in accordance with the CTIA
Budget (See Exhibit J); ancl

WHEREAS, Sponsol and CTiA have agreecl that CTIA will exclusively provide the TPA
Selvices for the Sponsol lòr the duration of,this Agreement,

NO\ry, THEIIEFORE, in consideration of the mutual covenants set forth herein, the parties
hereto agree as follows:
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I. DTAINITIANS

r\.1ì words arld phrases clcfìned below shall have the followillg meaning

A, "Bonefits" lneans:

Voluntary scleening exams ancl follow-up physician visits for eligible participating

Clairnants evely two (2) years for a total testing period pet'Clairnant for up to thirty
(30) years as described in the March 30,2007 Dr. Werntz Report as moclifìed by the

November 19,2010 Memotandum of,Understanding, botir in lrxhibit I, as clarified

by the Court Ordels in Exhibits A and B. If there is a conflict iu the construction or

i¡terlrretation of the Dr. Werntz Report and the Memorandum of Understanding, the

Memorandum of Undelstanding govenls. if there is a conflict iu the construction or

interpletation of the Memorandnm of Understanding ancl a Court Order, the Court

Orcler governs.

Il. Voluntary screening exams include:
1. Those below the age of 15 shall receive a whole blood test;

2- Those from ages 15 to 35 shall receive blood and ul'ine testing;

3. All ages shall receive testing for plumbism based ttpon blood tests;

4. Those ages 15 ancl above may be tested for (i) urinary system problems; (ii)
caltcel', as described in the Dr. Werntz Report; and (iii) gastrointestinal

system problems; and

5. Those ages 35 and above may be tested fbr lung cancel'.

tlr; CT scans may be plovided only where "a competent physician detet'mines that a CT

scan is cliagnostically medically necessary as relevant to the possible exposure to

heavy metal contamination"r; :

B. "Business Associate" lneans an entity, as clefìnecl by FIIPAA tlrat pelforms a function or

activity on behalf of the Medical Monitoring Planthat has access to individuaì identifiable protectecl

health infolmation (PHI).

t[].f'nr"r'eceivingthe non-routinelungsyslenr(C1')tests,allfemalesages35-55will reccivealapidplcgnancytest,

antl plcgnant class mcnrbers rvill not be tcsted.
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C. "Clair1l" nleans a Claim submitted by a Provider to C'I'IA, wliich incluclcs all clata

requiïculents of a CMS 1500, or tlB04 form, and which contains all necessary data to make it
ultdet'stoocì and clear as to Plan provisiol-r payment or denial. Claim includes both approved aird

disapproved claims.

D, "Claim Clearing House" means an olganization that receives claims in an electronic format

and folwarcls claims to Insurance Carriers, 'Ihird Party Administrators, and/or PPO and/or other

cieveloped Medical Networks.

E. "Clairn Funcl" means the monies provided by Spousor to pay for Be¡refits allowable from

processed Claims and other obligations specified in this Agreement ancl the Me<lical Monitoring
Plan.

F. "Clairnant" or "Membel"' means a Medical Monitoring Class Member who has decicled to

participate in the Medical Monitoring Plan by checking the "yes" box on Part I of his or her Medical

Monitoling Registration Form, subject to the Claims Administrator's verification of the individual

as a Claimarrt. The list of Claimants shall be provided by Sponsor to CTIA. There are adtllt ancl

children Claimarrts.

G. "Commissioner" l'efers to the commissioner of insurance of any state in which services are

performed uncler the terms of this Agreement, namely the Commissioner of Insurance of the State

of West Virginia, or of other states where serviccs are performed.

FI. "Compensation and Pricing Terms" means the negotiated compensatiou and pricing tenns

of this Agreement set forth in Exhibit G, which is incorporated by reference,

L "Complete Clailn" means a Claim received by the TPA, which includes all data requirements

of a health insulance claim fonn CMS-1500, or UB-04 fonn. it is a Claim which contains all

llecessary data to make ít understood and clear as to Plan payrnent or denial.

J. "CTIA ltroposal" collectively means CTIA' s March 31,2011 written proposal itt response

to tlre RFP, attached as Exhibit E, as revised by its most recent fee proposal of April 2,2015,
attaclied as Exhibit J.

K. "C'lllA Reports" mean the CTIA reports agreecl to by CTIA anci the Sponsor ancl describecl

in Exhibit Iì, which is incorporated by reference.

L. "Eligibility f)atabase" or "Database" lneans the database of Claimants.

M. "Eligibility Database Maintenance" is the function of entering a¡rd maintaining clata into
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Cl-lA's conlputer system regarding Claimants in the Meclical Monitoring Plan. Perlinent data for this
function inclndes, but is not limited to the Clainrant's:

i.
ii.
i ii.
iv.

vi.
vii.
viii
ix.

xi.
xii.
xiii

Name;
Assi gned unique identifìer nun'ìber;

Adclress;
Social Security Number;
Gender;
Date of Birth;
Legal Guarclian (if applicable, for minors ancl incompetents);
Initial Enrollment Date;
Date of Initial Testing Procedure;
Subsequent Testing Procedures;
Referrals;
iìefusal ofany offered testing procedures;
Termination date.

N. "Fee Schedule" means the allowable fees paid fol Benefits services provided fol specifìc
Testing and Clinic Procedure Codes, and other fees, which is in Exhibit G and is incorporated by
reference. The Fee Schedule wiil be supplemented from time to tirne with the actual Provider fees

to be charged for Benefits.

O. "FIIPAA" means the Health Insurance Portability ancl Accountability Act of 1996

P. "Incomplete Clairn" means a Claimant's clair¡ for Benefits that does not inclt¡de all of the

data reqlrirements of CMS 1500 orUB-04 forms.- It is a claim, which does not contain all trecessaty

data to make it understood and clear as to Medical Monitoring Plan provision payment or clenial.

a. "Infonnatioll" nreans all information, materials and data l'elative to this specif,rc Medical'
Monitoring Plan, of any nature and in whatever rneclium transmitted by CTIA to Sponsor or
submítted ol provided by Sponsor to CTIA, inclucling, without limitation, claim data, claim
documents, policies, Plan documents, fìles, records and all other information of any natltre
transmitted. The term "Information" shall also include all such inf'ormation, materials and clata

relative to this specifîc Medical Monitoring Plan transmitted or submitted to CTIA on behalf of
Sponsol by any third party. This tenn cloes not include personal information suppliecl by Clairnants
or providers relative to specifìc and inclividual claim situations.

R. "Mandatory Terms" means the manclatory telms of this Agreement in Exhibit H, as reqriired
by the RFP, which CTIA and the Sponsor iucotporate into this Agreement.
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S. "Meclical Monitoring" or "lvfedical Monitoring Plan" or "Plan" or "Meclical Monitoring
PLogrâm" all lefer to the Medical Monitoring Plan as set for in this Court's F'ebruary 28,201I Ot'cler,

in Exhibit C and the RFP in Exhibit D, ancl as described herein.

T. "Payrrent" rneans tlie actual arnount paid on behalf of the Claimants fot' Benefits
described in the Medical Monitoring Plan.
U. trPHI" means Protected Fle¿rlth lnformation. It is the Individually ldentifiable Flealth

Infolmation as defined by FIIPAA.

V. "Plan Set-Up" means the work llecessaly to set the parameters of CTIA's computer system(s)

appropriately for the Benefits peculiar to each Plan being administered by CTIA. Examples inclucle

Benefit clefinitions, edit routines, zrnd automated correspondence.

W. "Providers" includes all meclical and testing service providers used by the Plan.

X. "RFP¡' means the Sponsor's March 1, 2011 Request for Proposals for Third Party
Administrator ("TPA") services with lespect to the TPA Services described herein, a copy of whicli
is Exhibit D and is incorporatecl by reference.

Y. "Questionable Claim"means all Claims or charges therefrom where the Plans provisions are

lurclear as to the payment of denial of Claims.

Z. "Received Claim" meaus any Clairn received by CTIA on behalf of a Clairnant on or befol'e

the last clay of the Initial or Renewal Term of this Agreement.

AA. "Services" means Comlnunícations, Enrollment Services, Claim and Other Services and

obligations to be performed by CTIA for the Medical Monitoring Plan, as stated in Section II of this
Agreement.

BB. The terms "TPA", "Third Party Administrator", "CTI Adnlinistrators, Inc.," "CTIA", and
"CTIA" are used interchangeably.

II. TÍIIRD PARTY ADMINJSTMTOR SERVICES I'ROVIDED BY.
WORS,INC.

A* Bqnefits to Be Administered

Sponsol is securing the services of the TPA to adrninister the following limited Benefìts as

provided for in the Olders in Exhibits A, B, and C, and described herein:
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'lesting and follow up doctor visits for eligible Claimants evely t\.vo (2) yeais for a
total testing fol up to thirty (30) years.

Voluntary screeniì1g exams :

1 . Those below the age of l5 shall receive a whole blood test;
2. Thosc frorn ages 15 to 35 shall receive blood and urine testing;
3. All ages shall receive testing for plumbism bâsed upori blood tests;

4. Those ages l5 and above may be tested fbL (i) ulinary system problems; (ii)
caìlcer, as desclibed in the Dr. Werntz Report; and (iii) gastrointestinal

systern problems; and

5. Those ages 35 and above may be tested for lung cancer.

CT scans only where "a cotnpetent physicial determines that a CT scan is
diagnostically medically necessary as relevant to the possible exposure to heavy

metal contamination"ì.

B. TPA Ser.vices, CTIA shall provide TPA Set'vices to irnplernent and nraintain the Benelits
of the Medical Monitoring Program describecl herein, including, but not limited to: (i) maintaining
the eligibility database ìn a HIPAA compliant manner, in a manner consistent with the terms of the

Ordels in Exhibit A, B and C, and all applicable Fecleral ancl State laws; (ii) the administering of the

medical and testing services within an annual proposed budget; and (iii) engaging, as needed,

adclitional Providers. hi cloing so, CTIA shall provide medical testing and services and follow up

physician vìsits, Meclical Monitoring referrals, Medical Monitorìng Claimant database development
and maintenance, corllmunication, customer service, and related consulting services, which include,
but are not limited to, the following:

l.

^;lt

. t,, Communications

a. Prepale communications lnatelials, such as Claimant col'responclencê and Medical
Monitoring Plan change notices. The TPA shall use any fbtr-rre-cleveloped Sponsol logos on

comlnunications nlaterials and correspondence with Claimants to be in conl-orrnity with established

stanciards of the Sporrsor.

b. Obtain approval of Providers arrd Sponsor fo¡ cornmunications materials to include
Claimant identification cards and the business relationship of C i'lA, SponsoL, and Providers. Plastic
ID cards shall be provided as Claimants begin Meclical Monitoring, and will not be distributed
annually, but only when a Claimant needs a card because the Clairnant jr"ist is enrolling or needs to

have a rnisplaced card replacecl.

Provide toll-fi'ee telephone service for inquiries ft'orn Claimants.c.
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ìi. Claimant Selvice:

a. CTIA shall interfàce witir the Sponsor to accurately develop an Eligibility Database

and to ensure that the Claimants âre properly enrolled in CTiA's system,

b. Develop and maintain a web site for nse by the Providers, Claimants, and the Sponsor

to assist Claimants in the Plarr to (i) track their FIII'AA information; (ii) track tests; (iii) schedule and

monitor upcorning appointments; (iv) and provide general information regarciing the Medical
Monitoring Plan.

c. Prepare arrd print Plan Benefit booklets for distribution to the Members, as authorized
by the Sponsor. The cost of materials, printing, and postage associated with the clistribution of
Benefit booklets shall be borne by the Sponsor.

d. Distribute Benefits booklets f.or Members in the Pian within 14 days frorn
implementation ofthe Medical Monitoring Plan ol in response to individual requests fi'om Members.
PIan booklets with include identification and relationships of CTIA and the Sponsor and the
Proviclers.

e. Maintain Membel erlrollment records for a mìnimum period of ten years after the

individual Members are no longel covered; and on-line history for no less than two yeârs after the

indiviclual Members ale no longer coverecl. Such lecolds shall be maintained in accordance with
prudent standards of insurance record keeping.

f. Conduct such corresponclence and other comrnunications as is necessary for the day-

to-day rnaintenance ofthe Medical Monitoring Plan, including, but not limited to, following up with
clailnants who scheclule physician appointments, as follows:

Call day before appointment to confirm.

Call <lay after appointment to confirm attenclance and schedule follow-up visit after
a reasonable periocl to allow the labs to be analyzed. If claimant did not attend,

reschedule.

Call day before follow-up visit to confirtn.

Call day after visit to conf,rrm, and schedule refenal to specialist if so recommended

by physician. lf clairnant did not attend, reschedule.

Call clay before specialist visit, if one is scheduled, to confirm.
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6. Call day afier specialist visit to confìrm, and rescheciule if necessat'y.

iii. Database Maintenancq: Maintain the Database as described hereinabove irì â HIPAA
cornpliant maruìer and in a manner consistent with all State and Federal laws,

C. Financial Obligations and lìepresentations: CTIA shall

i. V/ith the aid of Sponsor, establish a "Claim Fund Account", in the name of CTIA, as

TPA f<¡r Sponsor'.

ii. Pay Providers Lìsed by the Sponsor's Plan frorn the Clainl FunclAccount, after CTIA
verification and approval.

iii, Perform reconciliation of the Sponsor's Claim Fund Account, (lnterest earned on this

account, if any, will accrue to the Plan to be used for the benefit of the Claimants. Banking expenses

incurred on this account will be bome by the Sponsor.)

iv. Provide tbe Sponsor with quarterly financial repofts on the Plan, and the otlier'

Reports described in Exhibit F.

v. Maintain records clearly showing the deposits and withdrawals from the Claim Fund

Account. Copies of these records shall be provided to the Sponsor upon their request,

vi. Maintain all books and records for a minimunr periocl of thirty (30) years and in
accordance with State and Federal laws, and on-line Claini payrnetrt history for no less than two
years after tlie individual Clailnants are no longer covered. Books and records shall be maintained

in accordance with prudent standards ofinsurance record keeping.

vii. Sponsor will retain ownership of the Claim Fund Account, witlt CTIA being an

authorized signatory for purposes of carrying out âutholized payrnents only.

viii. CTIA will prodr"rce checks once e¿rch week dlawn on the Claini Fund Account to all
approved Medical Monitoring Plan Providers. CTIA will notify Sponsor via email, before noon each

Friday, as to the necessary funding to cover the weekly checks. If necessary, CTIA will hold printing
the checks until the following Monday, allowing Sponsor enough time to transfer funcis if necessary

to notiff CTIA to wait on issuing checlcs.

ix. The Claim F-und Account bank state¡lents will be sent to the Sponsor for
reconciliatioli. CTIA will provide a Claim Funcl Account check register to Sponsor orr a monthly
basis. If checks do not clear after a month, C'I'IA shall be notified by Sponsor. CTIA will then
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contact the payee to see if a replacement check lleeds to be issuecl

x. CTIA will mailrtain a cornplete lecord of all Claim Þ-und Account transactions for
review by the Sponsor if anclwhen desired.

xi. The Claim Fund Account wiil only be used for payment of Claims as identifiecl

hereinabove and as identifìed in the Medical Monitoring Implernentation Plan to be approved by the

Sponsor, Þ-inance Committee, and by the Court. CllA will subrnit an invoice to the Sponsor

sepal'âtely for CTIA's tnonthly fees and coverecl expenses per Exhibit G'

D. Claim Proce$slIg: CTIA shall

i, Providc ¡ecessary facilities, personnel, ciatabases, software, procedures, forms, and

instructions fol the prornpt processing of any Received Claims.

Celtify the eligibility of Claimarlts to receive Benefits uuder the Plan by refèning to

the Claimant database maiutained by Sponsor.

iii. Examine each Received Claim for Benefìts under the Plan and take necessary steps

to validate, compute the amount payable (if arry), and disburse Payment or deny the clailn in
accordance with the administrative procedures set forth by the Sponsor in this Agleement and the

Medical Monitoring Plan.

iv. Process Received Claims in accordance with procedures and Fee Schedules

established by CTIA ancl the Sponsor for the Providers.

v. If the Court detelmines that the Plan is a secondary plan and not a primary plan,

private Benefìts payment service to l'easonably assure that a Claimant's primarypayment sources are

exhausted befole the Plan pays for Benefits.

vi. Iftlle Corut determines that the Database and Claím records should provide uecessary

cletails to facilitate futule scientific Lesealch, to develop parameters of such a comprehensive

Database to facilitate future scientific research.

vii. CTIA shall, upon written request of a Claimant, Proviclet'or the Sponsor, review any

previously denied Claim in accordance with the Claims Appeal procedure of CTIA agreed to by

Sponsor'.

viii. Refer to the Sponsor fol consideration and .final decision any Qttestionable Claim(s)

with a wlitten analysis of the issues to assist the Sponsor in reaching a final decision.
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ix. Provide each Claimant submitting a claim with a wr'itten Explanation of Benefits

(EOB) suppofiing payment or denial of such Received Claim.

x. Conduct such coffespondence and other communications with Claimants, Providers

of covered services, and others as is necessary for the day-to-day administration of the Plan.

xi. Provide toll-free telephone service for inquiries from Claimant and Providers.

xii. Take reasonable action to l'ecoup any overpayments to Providers of covered seruices.

xiii. Maintain Received Claim records for a minimum period of ten years after the

individual Claimants are no longer covered and in accordance with State and Federal laws, and on-

line claim payment history for no less than two years after the individual Claimants are no longer

covered. Claim recor.ds shall be maintained in accordance with prudent standards of insurance record

keeping,

xiv. Maintain capabilities to receive and transmit Claims in electronic fotmats to and from
providers, Claim Clearinghouses and other vendors in formats specified by HIPAA regulations.

xv. Claims Data extracts shall be provided at no cost to the Sponsor.

xvi. The Per Active Claimant charge in Exhibit G includes all services described in this

Agreement for each actiye Claimant. The Per Active Claimant charges will be assessed on a per

o"iiu. Claimant basis. All administrative services related to the Claimant are included in the Per

Active Claimant charge. Active Claimant is defined as a Claims Administrator Verified Medical

Monitoring Class MeÃber who (i) checked the Medical Monitoring yes box, (ii) who is not declared

inactive as described below, and (iii) participated in the Program. The Per Active Claimant charge

in Exhibit G of this Agreement shall be computed, assessed and charged on the first day of each

calendar month following the approval date of this Agreement and adjusted periodically, bàsed on

the number ofActive Claimantsãt that time. A previously Active Claimant shall be declared inagtive

on the first day of the calendar month succeeding the time that the Claimant first either (i) notified

the Claims Administrator or CTIA that the Claimant no longer wishes to participate in the Medical

Monitoring Program, or (ii) fails to schedule or show up for a given Medical Monitoring

appointmeìrt after CTIA or the Provider tries to set up the appointment through correspondence two

times. Finally, those Claimants that have not participated in the Program during the first two rounds

of testing are inactive and are not to be contacted except by publication. However, an inactive

claimant can request to become an active claimant at any time by contacting CTIA or the Sponsor.

E. Eugagement of troviderË
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1'esting Service Plovidel's. Al1 te.sting providers shall provicle "Benefits" in

accorclance with the Court's Orders in Exhibits A, B ancl C.

Medical Service Providers. All meclical service providers shall provide "Benefits"
in accordance rvith the Couft's Orders in Exhibits A, B and C, and as defined herein.

il

CTIA will enter irrto wrilten contracts with Providers to carly out this Agreetnent,

upon review atrd agreement of said Provicler agreements by Sponsor.

n Misccll¡¡r*rurs,.

i. Reports, CTIA shall plovide to Sponsor the repofis described inExhibit F. C1'IA may

modifu said reporls at any tirne provideci that the change does not materially change the ovelall
content.

ii. Account Manager. CTIA shail assign an Account Mattager who will manage

Sponsor's accourlt, serve as tire primary contact fol Sponsor and supelvise the responsibilities of
CTIA pursuant to this Agreement.

iii. Plan Consulting and Analytical Services. Upon request of Sponsor, CTIA shall

provicle Plan consulting and analytical services. For consulting and anal¡ical services that CTIA
detennines will require time and lesources in excess of the tirne plojected in the annual budget,

CTIA shall submit a price quote for Sponsor's approval in writing before initiating the services.

iv. Adciitional Services. CTIA will provide Sponsor progralns to encourage proper

Meclical Monitoring Plan services utilization, including, without lirnitation, Claimant and Proviclel's

compliance progrâms.

v, Access. CTIA will provide toll-free phone service numbers'for Clairnants and

Proviclers at all times during CTIA's usual and customary hours of operation. The nurnber is

currently 800-245-8813; however, the nutnber lnay change.

G. Customcr Servicc:

i. Conduct such corlespondence and other communicaiions with Claimants, Providers,

and others as is necessat'y for the day-to-day aclmini.stration of the Plan.

ii. Provide patient-sensitive toll-fiee telephone service for inquiries from Clairnants and

Providers.
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Consulting Servicc:

i. Pl'ovide to the Sponsor, oï its designatecl l'ep1'esentative, repofts, which are described

in Exhibit F

ll, Negotiate Fee Schedules witlt selected Providers.

iii. Prepare and submii to Ploviders of service and the Internal Revenue Service fonn
1099-MISC for Clairn payments made in conjunctiorì with the Medical Monitoring Plan.

iv. Assist the Sponsor in obtaining actuarial opinions relating to Plan design, payment

rates, ancl fee schedules.

v. Prepare and recommend Meclical Monitoring Prograrn Claim administration
procedures and practices for the administration of the Meclical Monitoring Plan and consult with the

Sponsol ou any changes thereto.

Other Ser-vices and Obligations:

i. Provide tire Spousor access to data as appropriate aud reasonable for the purpose of
auditing Provider or TPA services. CTIA will provide data necessary to conduct audits on electronic

media (diskettes, tapes, etc.) at uo additional charge to the Sponsor. The Sponsor will have the right
to select an independent audit firrn to perform TPA services audits during the term of this agrecment.

The Sponsor must give forty-five (45) days advance writtetr notice to CTIA to schedule a l'PA
services audit.

ii. Run back-up data of the Sponsor's data each day. Back-up tapes, ot'other electronic

media, will be storecl in an off-site location, which is secure and envirorunentally suited fbr the

storage of magnetic media,

iii. CTIA shall maintain a fìdeiity bond in the amount as required by the States of Iowa
ancl/or West Vilgìnia covering CTIA and any of its agents or employees who may collect, disbtlrse

or othcrwise hanclle or Ìrave possession of any funds of the Medical Monitoring Plan or who may

have authority to authoriz.e or order disbursements of claims or other expenses on behalf of tlie Plan.

iv. CTIA shall rnaintain coverage for Flrrors and Omissions Insurance in the amount of
no less than one million doìlars ($1,000,000).

v. C'I'IA shall maintain a log of any complaints leceived frolu the Commissioner, a

Clairnant, or a Providel'.

I.
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vi. C'I'lz\ hereby agrees to the mandatory terms in Exhibit H.

III. DUTIES OF E SPONSOR

A. Illigible Claimnnt l)atabase: The Sponsol shall provide the Member names and addl'esses

on electronic media, for all eligible Plan Claimants, fot the purpose of CTIA's administration of the

Plan arrd comnunicating Plan Benefits,

B. Establishnrent of the Clairn Fund Account. The Plan will establish and maintain with

CTIA tþe Claim Funcl Account described in Article II, above, to fund payment to tcsting and

medical service Providers. The Sponsor wilì deposit iunds to the designated Claim Fund Accotirlt

¿rs reasonably requestecl fì'om time to time by CTIA to provicle adequate reserves to be usecl f.or the

fbllowirrg:
i. Disbursement of Benefìt payments to service Proviclers;

ii. Payment of all other expenses of the Plan that are authorized by the Sponsor and

deemed appropriate alld pïoper in connection with the Plan; arrd

iii. Sponsor will pay future CTIA bills directly'

C. Authorization to Disþurse Funds. The Sponsor, by this Agreemeut, expressly ar:thorizes

C'llA to disbulse funcls from the Sponsor's Claim Fund Account pursuaut to the provisious of this

Agreement.

D. Maintenance of Claim Fund Account. The Sponsor agrees that it will maintain funds in

said Claim Fund Account for the payment of checks issued by CTIA in accot'dance with the

plovisions of the Plan ancl this Agreernent. CTIA will notifu the Sponsor when additional deposits

are requirecl. The Sponsol', in accordance with paragraph ll, C (viii) above, will transfer fturds to the

Claim lìund Account. CTIA shall not be liable for the payrnent of any Received Claims, fees, or

expeuses that nray be required 'under the Medical Monitoring Plan and the Sponsor retains

responsibility fbr the payment of all Received Claims under the Medical Monitoring Plan.

E. Provirler Audits. 'fhe Sponsol'will reasonably approve Provider auclits by organizations

otiler than CTIA as may be recornmencled fi'om time to time by CTIA'

F. Fi<luciary Duties. The Sponsor will be responsible for and act as the fìcluciary for all

activities associatecl with the adrninistration ofthe Meclical Monitoring Plan not performecl by CTIA

that are not carriecì out by CTIA, This includes thc interpretation of governmental regltlations,

Meclical Monitoring Plan cìocumenls, f,rling of reports to tlie Intelnal Revenue Service, and any

comnturications to the Clairnants, Providers, the Finance Committee, and the Coul1.
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G, Overpayments, When necessaly, the Sponsor \rvill take reasonable actioils to assist C1'lA
in recouping ovelpayments made to or on behalf of Ciaimallts.

H. Sponsor Cooperation. Tlie Sponsor shall cooperate with CTIA in lhe preparation and

distribulion of all documents to the eligible Clairnants, including Benefìt booklets, Claim l'orms,

comlnunications with Claimants and other documents as may be necessary ol convenient for the
proper administration of the Meclical Monitoring Plan or to satisS legal requireurents.

i. f,ogo r\uthorization. The Sponsor authorizes CTIA to use the name and logo, if developecl,

of the Medical Monitoring Program anci/or of the Perrine DuPont Settlernent in connection with the

services specifìed by this Agreement.

J. Al¡rendmcnts to Plan. 1'he Sponsor shall provicle written notification to CTIA of any

niodifìcations or alnendments to the Medical Monitoring Plan. CTIA or the Sponsor may require the

execution of a modified Agreement. Material modifications to the Medical Monitoring Plan may,
at CTIA's or thc Sponsor's option, result in pricing revisions effective as of the date of Plan revision.

W. ADMINTSTIìATIVE FEES

CTIA agrees to provícle the Sponsor, upon the terms and conditions set forth herein, the types

of claim processing, managed testing services and care, and administrative and other TPA Services

described iri Article IL The Sponsor agl'ees to receive and purchase the Selvices Providecl by C'|IA
(collectively, the "services"), upon the terms and conditions set forth herein, in Exhibit G, and its

revised budget in Exhibit J.

A. Scrvicc Fces. J'he Sponsor acknowleclges that it shall be required to pay Service Fees based

upon the fees designatecl in Exhibit G.

B. Reimbursernenfs. The Sponsor hereby specifically acknowledges that CTIA will be

reimbnlsed for reasonable expenses incurred in the establishment and mairrtenance of the Plan

Provider network, if any, as depicted in Exhibit G. Tllese reitnbursements are limitecl to fees and

expenses in Exhibit G and clo not inclucle salaries and benefits of CTIA empìoyees. All
leimbursements must be accompanied by an invoice specifìc to the service provided and specifìc
Providers,

j/.- ,A.DJLISTMITNT OF FEtrS"

Upon agreement of the Sponsor, the fees set forth forthe Services in Exhibit G and the CTIA
Budget in Exhibit J shall be subject to adjustrnent. Written notice of the fee adjustrnents proposed
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by CTIA shall specily the services lòr which fees are being acljustecl, and include a full and colnplete

copy of a netv Exliibit G and Exhibit J which reflects all of the fèes for the Services, ¿ìs so adjusted

by CTìA.

VI. BILLINGT METHAD-*aru]AYMENT

The Sponsor agrees that the payments, which may be reqrtiled of the Sponsor under this

Agreernent and in Exhibit G, shall be pai<ì to CTIA and shall be due and payable within ten (10) clays

of r-eceipt of the billing.

VII. TERM

A. J'erm.'fhis Agreement shall become effective f'ollowing Court approval, ancl shall cotrtinue

in full force through the period ending August 31,2016.

B. Tel'mination.

i. T'his Agreernent will terminate at the end ofthe Tem by one party ploviding written

notice of termination to the other party at least thirty (30) days priol'to the date ending the term.

ii. If either party materially breaches this Agreemeut, the other party may tertninate the

Agreement providecl that it notifîes, in writing, the bleaching party of the specific breach and allows

the breaching party the opporlunity to cule the breach within sixty (60) days of the date of the notice.

If the breach has not been corrected in sixty (60) days, the Agreement may be termiuated withotlt

further notice.

C. Termination for Insolvcncy. If either party applies for or consents to the appointment

of a receiver, tl'ustee, or licluidator of itself or of all, or a substantial part, of its assets; fìles a

voluntary petition in bankruptcy; admits in writing to its inability to pay its clebts as they become

due; rnakes a genelal assignment for the benefit of creditors; files a petition or an answer secking

reorganization or reaüangement with creciitors; or, as a debtor, invokes or takes advantage of any

insolvency law; or if an order, judgment, or decree is entered by a coutt of competent julisdiction

upon application of a creditor adjudicating such party banklupt or insolvent or approving a petition

seeking reorganization of such party of all, or a substantial part, of its assets, and such orcler,

judgrnent, or decl'ee contilures unstayed for thirty (30) days, then the other party may, by written

¡otice, teminate this Agreement effective on any future date specified i¡l such notice.

D. Bffect of Termination. In the event of a termination, this Agreement shall be of no furthe¡'

force or effect except tliat each party hereto shaìl remain liable for any debts ancl/or liabilities arising
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fì'om activities under this Agreernent occrit'ring plior to the efTective date of terlninalion,

E. Paylnent of Claims After Termination. Fol a period of one hunclrecl eighty ( I 80) days

aftel' termiliation of this Agreement, at the request of'Sponsor, CTIA slrall continue to process

l'equests for Claims received after the tennination date fol'Meclical Monitoring Plan Benefits that

were fulf lllecl on or prior to the date of termination. Sponsor agrees to continue to pay CTIA and the

Providers on the same basis as if this Agreement had continued in effect while those services aLe

perfonned.

F. Continuation of Serviccs. Except for termination due to Sponsor's breach, CTIA agree s that

upon terminatiou ofthe Agreernent, at Sponsor's request for contitruation of set'vices, it will continue

to provicle selvices hereunder (including services with respect to Ciaims received after the effective
clate of expiration or tennination),provided Sponsor complies with all the telms ancl provisions of
this Agreernent in effect prior to the termination. The fees for such continuation period shall be the

fees in effect at the time the continuation reqnest is made; however, any other obligations on thepart
of CTIA shall cease.

G. Infor¡nation Transfcr. In the event of termination of this Agreement, Cl'lA agrees to

provide Sponsor all infomation in CTIA's possession pertaining to all services, recorcls, and efforls

related to this Agreement, consistent with reasonable TPA inclustry norms. It is understood that for
retail clairns data, CTIA shall provide one billing tape in standard NCPDP format at uo cost to

Sponsor. If Sponsor or the Replacement TPA require an element of Infot'lnation tìiat is not in
standard NCPDP format, such data element shall be provided, if available in CTIA recot'ds, at a

mutually agreed cost to Sponsor. For any other data, CTiA wiil provicle data in its possession and

reasonably requested by Sponsor or Replacement TPA at a mutually agreed cost. CTIA rnay provide

the data by electronic wire communication or a media type such as disk, tape, or CD. C11A shall not

be required to perform under this paragraph unless Sponsor has provic.led CTIA with at least ninety
(90) ciays priol written notice of its data needs and the parties have mutually agreed on the fee

payable to CTIA; If this Agreemetlt teuninates before such'ninety (90) day period calt occlÌr, CTIA
shall still have ninety (90) days to provide the data.

VI.II.. MBÐJFIÇATIQNË,

Reasonable lnodifications and improvements in existing procedures and systenrs may be made by

CTIA, in its sole leasonable discretion, after providing prior notice of fourlee n ( 1 4) days to Sponsor,

proviclecl that the modifications do not materially alter the terms of'this Agrcement. Any such

moclifications ancl improvements, which would affect the Sponsot's pt'ocedures, will be

cornmunicated to the Sponsor by CTIA. Sponsor may also make, in its sole reasonable discl'etion,

rnodifications in existing proceclurcs and systems at the sole reasonable request of the Sponsor;

provided, however, that the Sponsor shall ill all events reimburse CTIA for all reasonable costs and
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expenses incurred by C1"IA to make ancl eflèctuate modifìcatiotis anci inprovetnents requestcd by

the Sponsor, and provided that the rnodifications do not rnaterially alter the teuls of this Agreetnent'

IX. GIITS

A. Computer trquipment. All computer equipment owned by CTIA, programs, drawings,

diagrams, specificatiolls, rnanuals, fol'ms, procedul'es, data files (but not the clata therein belonging

to the Sponsor), and all other information and materials of any nature furnishecl, l'evealed or

otherwise made available to the Sponsor by CTiA, whether on Cl'lA's premises or the Sponsor's

premises (the "CTIA Information"), shall l'emain the sole and exclusive property of C'flA. All other

infonnation genelatecl in calrying out the Plan is hereby designated the "sponsor's Infonnation."

T'he Sponsor's Inforlrration shall be and remain the sole and exclusive propelty ofthe Sponsor. CTIA

shall return the Sponsor's Information to the Sponsor within thirty (30) days from the date of
termi¡ation of this Agreement. Notwithstanding anything hereiu or otherwise which may appear to

be to the contrary, CTIA shall be free to dispose of the Sponsor's lnformation or otherwise delete it
fi'om CTIA's system if written notice is rrot receivecl from the Sponsor within ninety (90) days of the

termination date of this Agreement.

B. I{IPAA Compliancc. CTIA is a Business Associate of the Sponsor pursuant to the Flealth

Insurance Portability and Accountability Act of 1996 and the Department of Health and Fluman

Services Privacy Regulations pertaining thereto. Accordingly, CTIA, its subcontractors, and the

Sponsor are requiled to maintain the confidentiality ofProtected Health Infbrrnation iliat the Meclical

Monitoring Plan's records and documents may contaiu. CTIA will take necessaty precautions to

safeguard the confidentiality of all infomation and to prevent access thereto by parlies not

authorizecl by the Sponsor. It is understood, however, that CTIA rnay fttrnish or reveal any

informatio¡ to any state, federal or other goverrunental regttlatory authorities, agetrcies or

commissions who have jurisdiction over the Sponsor or CT'IA; or as requirecl by law, Iegal process,

or a court of law,

C. Storage and Inspection. All documents, books, and record.s fulnisheil to CTIA by the

Sponsor provided in accordance with this Plan and this Agreement shall remain the property of the

Sponsor; anclall docurnents, books, and records of CTIA provicÌed in accordance witìr the Medical

Monitoring Plan ancl this Agreement pertaining to any individual insutance, grottp insurance, or

services, whether original records of CTIA or furnished by the Sponsor, shall be open for inspection

at CTIA's principal place of business, unless otherwise agreed, at all reasonable times. CTIA may

store any ol'all of such docurnents, books, and recot'ds in microfilm, tnagnetic lape, or other similar

medium.

'Io the extent fbasible, upon termination of this agreentent, C'flA will destroy or retttrn to the
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Sponsor all Protected Flealth Information receivecl ol created by CTIA on behalf of the Plart;

however if it is not reasonably feasible, the plotections of this Agreernent shall continLìe to apply to

such infol'mation after the tennination of this Agreement.

X. HEALTH INF'O

A. Unless plior Courl or Claimant authorization is required, C1'lA may use Protected Health

Information and may clisclose Protected Healtlr Information to provide its servìces under this
agreement or as required by law. Additionally, C1'IA may disclose Protected Health Information to
a third party as authorized by the Sponsor or as authorized by a Clairnant with lespect to his or her

own Protected Health Information.

B. CTIA shall use appropriate leasonable safeguards to prevent Lrse or disclosure of Protected

Flealth lnformation other than as providecl for by this agreement.

C. CTIÄ will make its internalpractices, books, and records relating to the use arrd disclosure
of Protected l-Iealth information available to the U.S. f)cpartment of Health and Human Services for
pluposes ofdeterntining the Medical Monitoring Plan's cornpliance with all applicable privacy rules.

XI. LIABILITY

A. Clairn Processing Error or Omission, In the event of any Claim processing eruot' or
omission on the part of CTIA that is reasonably con'ectable by the reprocessing of Claim
information, at the expense of CTIA, CTIA will replocess such Claim infonnation with the

cooperation of the Sponsor and such reprocessing shall be in full satisfaction of all of the Sponsor's

Claims with respect to the errol ot omission in question. The conclusion of such el'r'ol or ornission
designation shall be a mutual conclusiorr on behalf of CTIA and the Spotrsor.

B. Indernnifïcation,

i. Intlemnification of the Sponsor, CTIA agrees to indernnify and hold harmless the

Sponsor with respect to any and all claims, liabilities, losses, damages or expenses, includirrg
reasonable attomey's fees caused by CTIA's negligence or willful misconcluct in its administering
and maintaining the Meclical Monitoring Plan. Ilowever, this indemnifìcation provision shall not
apply to any claims, liabilities, losses, darnages or expenses causecl by any action or undcltaking of
the Sponsor, its agents, sel'vants or employees when acting outside the scope of their authorily or in
any negligent or criminal matter. It is recognized that neither DuPont, nol' Class Counsel, nor the

Finance Cornrnittee is responsible for CTIA's performance under this Agrcement, as a result, they
are not lesponsible for the conduct of CTIA hereunder. CTIA agrees to use reasonable efforts to add

DuPont as an additional loss payee on CTIA's en'ols and omissions policy, with thc cost thereof, if
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any, to be paid clirectly by DuPont

ii. Illdemnification of CTIA. The Sponsor âgrees to indemnifl and hold harmless

CTIA or any of its off,rcers, or employees fi'om any and all losses, liability, clatnages, expenses or'

othef cost or obligation, resulting frorn or arising out of claims, demands, lawsuits or judgments

brought against the Sponsor in the perfolmance of its responsibilities pursuant to the provisions of
this Agreement or the provisions of the Plan, except any such clairns, losses, liabilities, damages, or
expense which arise out of ol in connection with CTIA's ol' any CTIA officers', employees' or
agents' sole negligence, willful misconduct, or criminal miscondttct,

iii. Intlemnification Notice. The indemnified party shall notify the indernnifying party

in writing prornptly upon learnirlg of any Claim fol which indemnificatiou may be sought hereunder,

and shall tender the clefense of such clairn to the inclemnifuing party and give the indemnifying party

a reasonable opporlunity to comnlent on such defense. No parly shall indemni$ tlie otlter with
respect to any claim settled without the indemnifying party's written consent, which shall not be

unreasonably withheld.

XII. RECORD TRAI{SFER FEES

Upontermination ofthis Agleement, forwhateverleason, the Sponsorshall reimburse CJ'IA,
within thifty (30) days of the date of CTIA's billing staternent, for all costs, expenses and fees as

may be incurred by CTIA to fully and completely cliscorrtinue the Services to the Sponsor including,
without lirnitation, expenses to delete the Sponsor''s Information frorn CTIA' s systems or to provide
the same to the Sponsor. CTIA shall have access to the Sponsor's premises to the extent necessary

for CTIA to discontinue the Services to the Sponsor. Total costs, experìses and fees shall not exceecl

$1,000.00,

XIII. MANPATQRY TERMS

The Mandatory Tenns in Exhibit H are a part ofthis Agreement, and are incorporated irerein

by reference.

XIV. FORCE MAJEURE

Notwithstanding anything herein or otherwise which may appe ar to be to the contrary, CTIA
shall not be res¡lonsible for delays or fàilurcs in perf'orrnance uncler this Agreement resulting from
any force majeure or acts beyond the reasonable control of CTIA or due to or iti arly way relatecl to

or connected with any act or omission of tlle Sponsor or any employee, agent, personnel ol'other
representative of the Sponsor. Such acts shall include, without lintitatiott, acts of God, strikes,

blackouts, riots, acts of war, epidemics, governmerìtal regulations, fire, communication line failure,
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power failures, mechanical failures, stoì'ms ot'other cìisasters.

xv. NoTrcEs

Any notice ol clemand desired or requiled to be giveu hereunder shall be in writing and

deerned given wlien personally delivered, upon srìccessful emailing or faxing to, or three (3) days

after deposit in the United States Mail, postage prepaid, sent certified or registered, addressed as

follows:

A, If to CTIA to.

CI1 Administrators, Inc.
100 Court Avenue
Des Moines IA 50309
Attention: Donalcl R. Brandt, President
(5 1 5) 244-7 322 (exr". 233)
(sls) 244-8650 (fax)
email : dbranclt@claimtechnologies.com

or to such other address or person as hel'eafter shall be designated in writing by the applicable party

B. If to the Sponsor. to.:

Edgar C. Gentle, III, Esq.
Claims Administrator
Penine v. DuPont Claims Administrator Offìce
55 B Street
West Virginia,26438
(304) 622-7443
(304) 622-7447 (fax)
email : escrowagen@aol.com

Edgar C, Gentle, III, Esq.
Clairns Administrator
Perrine v. DuPont Claims Administrator Office
501 Riverchase Parkway East
Hoover', AI-35244
(20s) 716-3000
(20s) 716-301 0 (fax)
em ai I : qÊcrqtyqger@Aglçglq

Page22 of 27



^gì 
ccrnctlt lbr"l'l)¡\ Srrviccs for thc i\lcdical ù4onitoring Program

bclrvccn
Pcrrinc v. DuPont Settlcn¡cnt ¡rnd CTI¡\ ¿\<lnrinislrato|s

ol'to suclì other addless or pel'sorl as hereafter shall be designated in writing by the applicable party

xvr. F-liru-ìE AGREtrMENT

This Agreement ancl all exhibits and schedr"rles hereto constitute the erltil'e agreement betweell
the parlies hereto pertaining to the subject matters hereof and supersede all negotiations, preliminaty
agreements and all prior or contemporaneous discussions and understandings of the parties hereto
in connection with the subject nratter hereof. All exhibits ancl schedules are incorporated into this
Agreernent as if set forth in their entirety ancl collstitute a parl thereof.

XVil. NO WAIVEIT¡ MODIFICATIONS IN WRIT_Ilgc,

No failure or delay on the ¡ralt of any parl,y in exercising any right, power or remedy
hereunder shall operate as a waiverthereol nor shall any single or partial exercise of any such right,
pc,wer or remedy, preclude any othel or tirther exercise theleof or the exercise of any other right,
power or t'enledy. The remedies provided for herein to the Sponsor ancl CTIA are cumulative and are
not exclusive of âny remeclies that rnay be available to the Sponsor and CTIA at law ol in equity or
otherwise. No amendment, modification, supplement, termination or waiver of or to any provision
of this Agreement, nolconsent to arly departule therefi'om, shall be effective unless the same shall
be in writing and designcd by or on behalf of the party to be charged with the enforcement thereof.
Any amendment, modification or supplement of or to any provision of the Agreement, any waiver
of any provision of this Agreement, and any consent to any departure from the terms of any
provisions of this Agreemetrt, shall be effective only in the specific instance and for the specifrc
plllpose for which made or given.

XVru. SEVERABILITY

In the event any provision of this Agreement is held invalid, illegal or unenforceable, in
whole or in paft, the remaining provisions of this Agreement shall not be affected thereby and shall
continue to be valid and enforceable. In the event any provision of this Agreement is held to be
unenf'orceable as writte¡r, but enforceable if modilìed, then such provision sliall be deemecl to be
alnended to such extent as shall be necessaly for snch provision to be enforceable and shall be
enforced to that extenT-

xIX. GOVET{NrNG LAW"

This Agreement shall be governed by and construed in accorclance with the laws ofthe State of West
Virginia but witltout regard to the provisions thereof relating to conflicts of law. Any disputes
arising out of, or as a result of, this Agreernent shall be resolved in accordance with Exhibit H, the
Manclatory Terrns, and in accordance with the following terrrs:
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1'PA, by its execution of the Agreernent, submits to the jurisdiction of the Circuit Coult of Flal'r'ison

County, West Virginia in Perrine, et al.. v, E. L DuPont Dc Nemours and Conlpanv. et al., CaseNo,
04-C-296-2, (the "DuPont Case") for all purposes related to or arising out of the plovisioll of TPA
services to the Medical Monitoring Plan. In addition, TPA hereby waives any and all objections it
might otherwise assert to the aforesaicl juriscliction, venue, or autholity of the Courl in the DuPont
Case to heal'and determine any and all disputes that might arise out of or be l'elated to the Services,

leserving its rights to be hearcl in connection thcrcwith and to appeal, it may be advised, fi'om any

adverse deterrnination of the Court in the DuPont Case.

XX. REI',ATIOI\SHIP

Nothing oontained in this Agreement ancl no action taken by the partie.s pursuant hereto shall be

deemed to constitute the parties a partnership, au association, a joint venture or other errtity.

XXI. HEAÐINGS AND CAPTIONS

The titles or captions of sections and paragraphs in this Agleement are provided for
convenience ofleference only, ancl shall rlot be considered a part hereoffor purposes ofinterpreting
or applying this Agreement, and such titles or captions doe not define, lirnit, extend, explain or
describe the scope or extent of this Agreement or any of its tenns or conditions.

XXII. BINDING EFF'ECT ON SUÇ.ÇIÙSSORS AND ASSIGNS

'I'his Agreement shall be binding upon and shall inure to the benefìt of the Parlies hereto ancl

their respective heirs, legal representatives, successors and assigns. In the event ofassignment, all
of the tems, covenants and conditions of this Agreement shall remain in fullforce and effect and

the party makirrg the assignrnent shall remain liable and responsible for the clue performance of all
of the tel'ms, covenants and conditions of this Agreement that it is obligated to observe and perfrllm.
Nothing in this Agreement) express or implied, is intended to confer upon any Party othel than the
parlies hereto (and theil respective heirs, successors, ìegal representatives and pemritted assigns) any
rights, remeclies, Iiabilities or obligations under or by reason of this Agreement. However, neither
the Sponsor nor CI'IA rnay assign the rights and obligations provided heleunder without the prior
written express pennission of the other Party. This Agreement may be executed in any number of
counterpalts, each of which shall be deemed an original, but all of which together shall constitute
one and the same instrument, and in making proof hereof, it shall not be necessary to produce or
account fol'more than one such counterpalt.

xxnr. MTSCELLANB_OUS

A. Aurlits. Each Parly shall be entitled to audit the other Party's lecorcls that relate to the other
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Party's obiigations ìtndertaken puïslìant to this Agreerneut. The attdit shall be conducted at the

auditing Party's expense using either CPA's working for the Palty in conducting ati internal auclit of
the othel Party, ol' cotlciucting an outside audit of the other Palty, using a mutually acceptable

national public accoullting or CPA firm, independent accoulìtant, consultânt orvendor. The auditing

Parly shall ellsltre tliat its CPA's or the auditing finn, independent accountant, consultant or vendor,

as applicable, has entered into a mutually acceptable confidentiality agreement prior to the audit, and

Sponsor, and/or auditing party shall indemnifl, CTIA, ol Spousor, as applicable, for any breach

thereof. Audits may be conducted orlce amually upon sixty (60) days prior written notice, during
regular business horlrs at the place of business of the record holder, and shall be subject to all

applicable laws, and including any couficlentiality and aLrdit-related provisions in this and other

contracts. Additionally, CTIA will make complete Sponsor Plan yearProviderclaims detail available

to Sponsor or Sponsor's designee in a format acceptable to both parties such as CD ROM or'

magnetic tape, suitable for Sponsor or Sponsor's designee for evaluation of clairn paynent arrd

administrative accuracy. CTIA shall provide the clairls detail file at no charge to Sponsor. Sucli audit

lights shall expire six (6) months after the end of, and are limited To, payments within a cut'rerlt

contract ternr, nnless otherwise required by law or in order to reimburse government payors. Each

Party reserves the right to maintain the conhdentiality of proprietary business itrfonnation to the

extent such information is not required to audit the Parly's obligations under this Agreement. Except

as otherwise set forth herein, the audit results shall be made available by the auditing Party to the

other Party,

B. Advertising Prornotion, antl Trade Name, CTIA may not list Sponsor as one of CTIA's
clients in proposals and responses to proposals for the development of new business, without
Sponsor's prior written pennission. Sponsor may Lrse CTIA's narne, in any form other thau its logo,

in marketing materials, in a form acceptable to CTIA. Sponsor may not use CTIA's name or logo,

or any form thereof, in such a way as to convey that CTIA is an administrator and/or fiduciary with
regards to Claimants, Benefïts, and tire Medical Monitoring Plan, including, but not limited to,

Medical Monitoring Plan terms, pt'ovisious, rights and/or obligations.

C. Exclusivify. Sponsor agl'ees that during the tenn of this Agreeurent, it shall not utilize the

services of another entity to provide the services CT'IA has agreecl to perform undel this Agt'eement,

D. Third Party Benelîciaries. CTIA and Sponsor specifically state, acknowledge, and agree

that it is their intent that no other parties, including, but rrot limited to, Claimants or Providers, shall

be thircl party benefìciaries to this Agreetneut.

Chnnges in Larvs. If changes in the laws materially afÏect a Party's rights and obligations
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unclel' thís Agreement ol render àny poilion illegal or unenforceable, then the Parties agree to
negotiâte modifications to the terms of this Agreement in good faith. If the Parties canrlot agree to
nlodiÛ/ tenns that comply with the changes in laws, then either Party rnay terminate this Agreernent
upon thirty (30) days prior written notice.

IN WITNESS WHEREOF, the Parties have executed this Agreement as ofthe day andyear
first above written.

The undersigned certifies that he has legal authority to bind CTIA
C'i I Aclministrators, Inc.
By:.--
Donald R. Brandt
Title: President
Date:

The undersigned celtifìes that he has legal authority to bind Sponsor upon approval of this
Agreement by the Court in the DuPont Case.

The Per¡ine DuPont Settlernent

By: .".'--
Edgar C. Gentle, III
Title: Special Master and Claims Adlninistrator
Date:
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EXHIIIITS ANÐ SCHBDULES

EXI'iIBIT A F-inal Order datecl Jannary 18, 2011 Setting Forth the Scope and Operatiou
of the Medical Monitoring Plan

EXFIIBIT B Final Orcler dated January 4,2071 Approving Settlement

EXHIBIT C Final Order dated February 28,2011 Approving Flealtli Care Providel Third
Party Administrator l{equest for Ploposals and Carididate List

EXHiBIT D March 1,2071 Request for Proposals fol Third Party Administrators for the

Adrninistlation of a Medical Monitoring Plogram

EXHIBiT E C'flA Medical Monitoring Proposal for the Spelter Claimants in Pemine v. ,

DuPont of March 31,201I

EXHIBIT II Details of CTIA Quarterly Reports to be Proviclecl to the Sponsor

EXHIBIT G CTIA Negotiated Adnrinistrative Fee Schedule

EXFIIBiT H Mandatory Telms

EXI-IIBIT I Dr. Werntz Repolt and Memorandum of Understanding

EXHIBIT J CTIA Medical Monitoring Revisecl Fee Proposal of April 2,2A15
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