Indian Hills Water District

November 19, 2020

Rules and Regulations Proposed Change to Section 5.1

Current Rule:

5.1 Ownership and Maintenance. The service line and multi-service line through which a licensee
receives water service from the District main line shall be owned by, installed and maintained at the
expense of the licensee. The service line and multi-service line shall begin at the point where the curb
box is installed. The District shall have the right, but not the obligation, to shut off water service to,
repair or replace the service line or multi-service line at the expense of the licensee or licensees, when
such action is considered by the District in its sole discretion to be necessary to preserve and protect the
integrity of the water system or its facilities. In the case of a multi-service line, the District may charge
the cost of such shut-off, repair or replacement to the property owners equally, unless in the discretion
of the District, circumstances warrant specific property owners to bear the costs. The District shall bear
no liability for any damage to or caused by any service line, multi-service line, including water flow
therefrom, and occurring on or off the property served by such service line or multi-service line. In
addition, Customers shall not place shrubbery, trees, or landscaping within five (5) feet of the location of
any service line, including curb stops and meter pits, or ether District infrastructure. The District shall
not be liable for replacing shrubbery, trees, or landscaping that is damaged during operation,
maintenance and repairs of the District’s Water System and the service line.

Proposed change:

The service line and multi-service line shall begin at the point where the tap is made to a main line of the
District.



