
 

 

Overpayment Policy 

To keep and report accurate accounts receivable figures, any overpayment made 
by a customer will be reflected as a credit balance on the customer’s account and 
will be applied to future bills within a calendar year. End of year refunds for 
overpayments will be considered on a case-by-case basis based on the credit 
balance amount.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


