October 20, 2022

Clerk/Board of Registrars of Voters
Town of Stoneham

35 Central Street

Stoneham, MA 02180

Dear Clerk/Board of Registrars of Voters:
This is a Complaint filed pursuant to Massachusetts General Laws Chapter 51 Section 48.
fam a registered voter in the Town of Stoneham, Massachusetts. | reside at 4 Patrick Circle.

i have examined a report prepared by NCOA-EASY.COM that is described in the Declaration of Stephen J.
Stuart attached hereto as Exhibit A. Specifically, | have identified in that report individuals who | have
reason to believe and do believe are illegally or incorrectly registered to vote in Stoneham.

in the interest of keeping this Complaint concise, | have attached hereto as Exhibit B a list of these
individuals showing their names, old addresses, and new addresses. In this Complaint | allege that each
individual listed in Exhibit B is illegally or incorrectly registered to vote in Stoneham because, as
evidenced by their new address, they have moved outside of Stoneham to another state or to another
jurisdiction within Massachusetts over six months ago.

Should you prefer a single complaint for each named individual instead of this consolidated format, |
have included those single complaints on the enclosed CD.

I would appreciate it if you would act on this Complaint pursuant to Massachusetts General Laws
Chapter 51 Sections 48-49 and keep me informed as to your actions on this matter.

i declare under penalty of perjury under laws of the United States of America that the foregoing is true
and correct.

Signed and sworn to by:

Caroline Colarusso

4 Patrick Circle
Stoneham, MA 02180
781-279-1197
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DECLARATION OF STEPHEN J. STUART

1. I, Stephen J. Stuart, have personal knowledge of the facts and opinions stated
herein and, unless otherwise noted, I am competent to testify to the same.

2. I am the President of Stuart Research, LLC, located at 214 Foxglove Way,
Deland, FL. 32724.

3. NCOA-EASY.COM is a division of Stuart Research, LLC. NCOA-EASY.COM
provides change of address processing, analysis, and reports for use in validating the addresses of
businesses and individuals.

4. When an individual moves from one mailing address to another and wants the
United States Postal Service (“USPS”) to forward their mail, they notify the post office of the
change of address (“COA”) online or by submitting Form 3575, Official Mail Forwarding

Change-of-Address Order. This form is shown below:
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5. Submission of this form starts the Change of Address process. The USPS enters
the information on this form into the National Change of Address (“NCOA”) database (“NCOA-
Link™). The USPS controls and maintains the NCOA-Link database as an official government
record.

6. The NCOA-Link database contains approximately 160 million change of address
records. The USPS updates the NCOA-Link database weekly to ensure its accuracy. Data in the
NCOA-Link database includes change of address information entered up to forty-eight months
prior. Only permanent change of address submissions are considered; temporary change of
address submissions are ignored.

7. In the regular course of its business, NCOA-EASY.COM accepts an Input file
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from a Customer and transfers it to one of the nine USPS National Service Provider Licensees
who have authorized access to the NCOA-Link national database of address changes. This starts
a multi-step process to standardize each address formatting, validate and complete it and then
match each record against the NCOA-Link database of Move Updates.

8. Even though the data have been standardized and cleaned, move matches come
with multiple codes indicating various quality statuses of the match—ifrom a complete match
with a Forwarding Address on record to No Forwarding Address Available and Undeliverable to
Possible Moves.

9. The results of the process are appended to the each record in the Customer’s Input
File along with information for mail processing and evaluating further actions based on each
records status.

10.  An Output File is created that shows the matches between new addresses and the
~ old addresses.

11. An official USPS “CASS Summary Report” is included with the Output File.
This document certifies the process was completed, the accuracy of the complete process, and
qualifies the list for certain postage discounts.

12. In the regular course of its business, NCOA-EASY.COM provides the Output File
and CASS Summary Report to the Customer.

13.  The Colarusso for Congress Campaign (“Campaign™) has asked me to process
their lists of names and addresses against the records in the NCOA database. I have been
informed that the names and addresses are those of registered voters in certain cities and towns in
the Commonwealth of Massachusetts that election officials have provided to the Campaign.

14. T have performed the comparison and provided the Output File “NCOA_Input
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v2 Default_Output_v2.csv” and CASS Summary Report to the Campaign. 1 have attached the
CASS Summary Report to this Declaration as Exhibit 1. Due to its size, [ have not attached the
Qutput File to this Declaration. I can, however, provide it on request.

15.  The Output File that I have provided to the Campaign lists individuals who have
moved from their addresses that their respective election officials have provided to the

Campaign.

I declare under penalty of perjury under laws of the United States of America that the
foregoing is true and correct and that this Declaration was executed on this 20™ day of October

2022. o
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e [ INITED STATES This form may he generated as the oulput of address malching processing

p _ using CASS Certified™ software in conjunction with current USPS® address
, POSTAL SERVICE o database files. Any facsimile must confain the same informalion in the same
format as the printed form,
R
CASS"™ Summary Report

See DiE Saction 802 for more information.

A Boftware . . . , ‘ v 7
1. CASS Cerlified Company Name 2. CASS Certifled Software Name & Varsion 4, Configuration
Peachtree Data, Inc. Address Quality & Sequencing 8.06.00N | STD
% 4. Z£4Change Certified Company Name §. Z4Changs Cerlffied Soflware Name & Version 8. Configuration
3
¢y 7. elOT® Certified Company Name 8. eLOT Certified Software Name & Version 8. Gonfiguration
Peachtree Data, Inc. Address Quality & Sequencing 8.06.00N | S§TD
gtsi 1. MASS™ Certified Company Name 2. MASS Cerlified Software Name, Version & Model No. | 3, Configuration
o
i U
o 4. MLOGH Serlal No,
=
1. List Processor's Name 2. Date List Processed 3, Dals of Database Product Used
8. Master File a, ZiP +4%File
Peachiree Data, Inc. 10/15/2022 10/2022
& ZaChange b, Z4Changs
o, elOT o el 0T
10/15/2022 10/2022
d. CRIS d, CRIS
4. List Mame or iD No. (f using 1D No, numeber must start with [0 # 5. Nurnber of Lisls £. Tolal Records Submitted for
Frocessing
P-001-00782986 1 568,103
Cuiput Hating 1. Total Coded 2. Validation Period Cutput Hating 1. Total Coded 2. Validation Period
a ZIP + 4DPY > From To s Dt Coded B> From To
P | &, B
Contimed 565,036 | 10152022 | 0411312023 ¢ 568,102 101512022 | 10152023
‘ . - From To
b, Z40Change )
Procassed P d. CRAT Coded B
5&5}252 10/15/2022 } 0174372023
From To

2 8LOT Assigned B

565036 10152022 | 02023

716; Mauer

{ certily that the mailing submitted with this form has besen coded {as
indicated above} using CASS Certified software meeting all of the
recuirements listed in the DMM Section 602.

' 3. Nane a Address of Mailler

1. Maller's Signadure 2. Daw Signed

E. Oudaitative Statistical Summary {055}

For informational Purposes Only: Q58 is solely made svallable for the list processot's eview argd analysis. This informalion isnotio be
considared by the LS. Fostal Service® personnel in determining rale eligibllity under any ciroumslances, Ses reverss for a defalied explanation.

High Rise Defaull | High Rise Exant RR Default RR Exact LACES EWS Suitptse
24,088 108,923 0 0 48 0 23
Frivacy Notice: For information regarding our Privacy Policy, visit USPS.COM®.
P8 Farm 3553, September 2017 (Page 1 of 2 This form available on the web at hifp-fabout usps comforms/all-forms hm
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structions
A1.1,1.4,1.7, & A2.1 - Company Name: Enter the name for each kind of software as it appears on the CASS™/MASS™ certificate.
A1.2, 1.5, 1.8, & A2.2 - Software Name and Version: Enter name and version for each kind of software as it appears on the CASS/MASS certificate.

A1.3, 1.8, 1.9, & A2.3 - Configuration. Enter the specific software configuration parameter settings as it appears on the CASS/MASS certificate.
AZ.4 ~ MLOCR: Enter the MLOCR Serial Number as it appears on the MASS Certificate.

NOTE: If information entered in this section represents the list processing of more than one certified company, attach a list of company names, software

names and versions, as well as the configuration to code the address information used in the mailing.

1. List Processor’s Name: Enter the company name that coded the address list(s) and/or performed ZIP + 4%/DPV® confirmation using CASS

Certified ™software. Aftach a list if additional space is required.
2. Date List Processed: Enter the processing date for each list. If multiple lists, enter the oldest date from the list.
3. Date of Database Product Used: Enter the version date of each database package used for processing. If multiple lists, enter the oldest version
date from the lists.

4. List Name or ID No.: Print the name or identification number of the address list. If more than one list is used, leave blank. if the identification number
is used, the number MUST be preceded by “I1D#".

5. Number of Lists: Enter the number of lists used to produce the mailing.

8. Total Records Submitted for Processing: Enter the total number of address records (from afl fists in item B5) submitted at the time the lisi(s) was
coded.

in

1. Total Coded: Enter the total number coded.
2. Validation Period: Enter the effective dates as shown below:

Product Mame From Date To Date

ZIP + 4/DPV Confirmed 30 days before (the 15th of each month or bi- monthly) or no later than 105 days 180 days after the ZIP + 4 valid “From” date

after the file date. :
ive-Diai 30 days before {the 15th of each month or bimonithly} or no later than 105 days ive-Digi id © g

Five-Digit Coded after the ZIP + 4, Five-digit ZIP, or the Carrier Route product date. 365 days after the Five-Digit Vaiid “From’” date.
30 days before or up 1o 105 days after the ZiP + 4, Five-Digit ZIP™, or the Carrier

Total Carrier Route Coded Route product date (the 15th of each month or bimonthly) or up to 105 days after | 90 days after the Carrier Route Valid “From” date.
the file date.

30 days before or up io 105 days after he el.OT file product date (the 75th of
gach month or bimonthly).

2L.OT® Sequence No. Assigned

S0 days after the eLOT valid "From” date.

1. Signature: Signature of individual who processed the list, or the mailer’s representative.
© 2. Date Signed® Enter the date this form is signed.
3. Name & Address of Mailer: Enter the name and address of the individual whose signature appears in ftem D1.

Qualitative Statistical S S) ... ‘ ...
This information allows mailers and list processors o evaluate the quality of their address list processed through CASS software before its contenis
enter the mailstream. A significant number of Highrise default/rural route default matches, although these addresses remain eligible for postal automation
rate discounts at this time, increase the costs and reduce the efficient delivery of this mail. Mailer’s should research toc obtain secondary unit designator
address information or highrise addresses and specific box number information for rural route addresses which are coded to default records on the National
ZIP + 4 File.

Highrise Defaul/RR Default

Entries in this box show the number of addresses that were default maiched. Defauits are maiches made to addresses that contain invalid/missing secondary
address or box information. A highrise default contains the building street address in the primary range field and spaces in the secondary range field.
A rural route default contains the route number in the primary name but aiso has spaces in the primary address range.

LACSH® Sygiem

Entries in this box show the number of addresses which have been converted through the LACSH™ process. LACS* is a data product provided by the
Postal Service to allow addresses that have been converted due to addresses that have been renamed or renumbered, or for 911 emergency systems io
be finked with their new address.

Early Warning System (EWS)

Entries in this box show the number of addresses on the processed address list that are new addresses not in the current U.S. Postal Service® ZIP + 4 File.
These addresses are, however, valid addresses as formatted and should not be changed in any way since the U.S Postal Service will assign ZIP + 4’s to
these addresses on the next monthly ZIP + 4 File.

Suite'™® System

Entries in this box show the number of ZiP+4/DPV confirmed addresses that matched to a highrise default, and the Suite™ process returned the appropriate
suite number. Only Suitel™ enabled software will return a value in this box (Check with your software vendor for obtaining this option). These address
records are valid delivery points by the U.S. Postal Service. Addresses that are not confirmed by DPV are either new addresses not available on the current
Delivery Sequence File, or are not valid and the list holder should further investigate to determine the accuracy of these addresses. Mailers should make
avery effort to ensure the quality of their address lisi(s).

PS Form 3553, September 2017 (Page 2 of 2} This form available on the web at http://about.usps.com/forms/all-forms.htm
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