


WHY DO YOU NEED

A REAL ESTATE AGENT?

Working with buyers involves advocacy, education,
information, guidance, encouragement, patience, protection
and accountability. Here are some things agents do to create
value for those they represent. Use them to guide your
communication and unique value proposition as you talk to
buyers in the days ahead.

1. Education

It is critically important that buyers be educated on the local
market regarding many different aspects of the purchase
process. Things like inventory and price range, how to make an
offer, procedures, forms, contingencies, inspections, financing,
closing costs, insurance, appraisals and so much more. Agents
have the training and education to navigate you through any
market conditions.

2. Insight

From the moment an agent engages with a buyer there will be
questions about market value, property history, restrictions,
HOA's, investment opportunities and a ton of other details
buyers do not often think to ask or consider.

3. Accessibility

One of the biggest values a buyer's agent brings to the table is
their accessibility and availability. You cannot put a price on
having someone in your corner who is inherently expected to
be available to respond to anything and everything that comes
up during the purchase process. Whether that is a question,
running down information, dropping everything to show a new
listing that the buyer has see, writing an offer, or what have
you, the agent will find a way to be there or, if they can't
physically be present, they will have someone in their place.

4. Research and tracking down information

Every property search involves helping the buyer get the
information they need to make an informed decision. This
takes time and expertise. Information varies widely depending
on the properties the buyers are interested in and there is an
endless stream of things buyers want and need to know.

5. Strategy

Every buyer needs a strategy when determining which
property to buy, how much to offer and any number of factors
that are involved in crafting an offer. Strategies have to be
continually adjusted and refined for each property that comes
on the market. Buyers who work with agents who are savvy
strategy-wise have more success.

6. Offer preparation

Speaking of strategy, offer preparation is a critical part of buyer
representation. It is extremely important for an agent to go
over all the details that need to be completed as part of the
offer process and ensure all flows in a logical manner with
contract timelines and contingencies.

7. Offer negotiation

Besides offer preparation, negotiation is a huge part of the
buyer representation process. Working out all the details and
differences between a buyer and seller to establish the terms
of the transaction is critical. The agent must hover over every
term and discuss the implications with the buyer so they can
determine what they are OK with and what terms and
conditions they want to negotiate further to finalize the
transaction.

8. Finalizing offer

Once all terms have been worked out, this is where everything
comes together ensuring all offer documentation and
addendums are finalized to accurately reflect the transaction.
This is extremely important as the escrow, title and lender will
all receive a copy of these documents, so if something is not
correct, it could have major implications for the entire
transaction.

9. Managing the transaction

The agent needs to ensure that the deposit has been provided
in a timely manner to the title or escrow company and
inspections are scheduled on time. They also confirm that the
buyer gets all required documentation to the lender, has paid
for the appraisal and is working to secure insurance all upon
going under contract.

All these things are transpiring against the backdrop of
contract timeframes that the buyer must stay within. An
agent will also know the pitfalls and commons mistakes to be
on the look out for.

10. Inspections and repairs

This is often one of the most significant milestones in the
transaction and can take several hours and days to complete,
depending on the number of specialists the buyer wishes to
have check the home and property. An agent often spends a
tremendous amount of time at these events.



11. Repairs

This can be an extremely stressful part of the transaction. With a plethora of reports and
assessments comes trying to make sense of it all. Agents can help answer questions like how
much things will cost, is the repair critical, what concessions should be made and will
requesting repairs interfere with their offer. Sometimes the issues are too great or potentially
alarming — such as mold, extensive termite damage or structural issues and an agent has the
experience to council buyers when its time to walk away.

12. Appraisals

The agent working with the buyer needs to ensure the appraisal is turned around in a timely
manner to comply with financing and appraisal contingency timelines in the contract.
Sometimes, it can take forever for an appraiser to go out to the property or to turn the report
around. This is where the buyer's agent must micromanage this process so as not to
jeopardize the buyer's escrow deposit.

13. Managing title and escrow

In today’s fraud ridden environment the buyer's agent needs to help vet and verify who the
providers will be in the transaction and communicate that information to the buyers. They can
also educate them as to how to expect communication and requests.

In addition, it is critically important for the buyer's agent to confirm that they have the correct
copy of all contract documentation and related addenda. As well as reviewing a draft copy of
the settlement statement and going over it with the buyer and lender to verify buyer-side
expenses. In the event of any questions or discrepancies, this will allow time to have
corrections made before closing.

14. Managing the walkthrough

Any experienced agent in real estate knows walkthroughs are ripe for a plethora of new issues
to arise. Whether it is a seller who is still in the process of moving or one who left the property
in poor condition or damaged it now becomes the buyer’'s agent'’s battle to fight.

Miracles often must be worked at the 11th hour as the agent is frantically sending photos of
the evidence to the listing agent and trying to run down estimates to clean, fix or repair the
damage. With everyone's back to the wall and the pressure on, the buyer's agent has to figure
out a way to make it right because the listing agent and seller have checked out.

15. Managing the closing

On closing day, the buyer’'s agent needs to ensure that all keys and access cards or fobs to
neighborhood amenities, garage remotes, security and garage codes as well as any other
specific information about things in the property are provided to the buyer.

Depending on how the walkthrough went and if any issues were uncovered, the buyer's agent
needs to make sure all has been addressed before the buyer signs documents and, if not, a
last-minute plan may need to be hatched for this.

16. Post-closing issues

The stress doesn’t often end at closing. Buyers move into their new home only to discover that
something may not be working properly. Thankfully, an inspection report documents what
was and was not functioning as of a particular date/time.

However, a slew of issues may seem to come up that may be just a stroke of bad luck.

The first person the buyer often calls is their agent as their “911" who they look to for help and
advice. Their agent often knows just who to call to help the buyer through whatever
challenges are happening.

17. Relationships

When it comes to buyer representation, it is about having good relationships to help get
things done. A buyer's agent who is well respected and a highly regarded professional to work
with has clout with listing agents and can help put transactions together for their buyer.

In some cases, who the agent is matters more when faced with a sea of competing offers and
because of that agent’s professionalism and reputation, a buyer’s offer that may not be as
strong as others can be selected to work with. When it comes to solving problems, again,
relationships matter. The agent who has trusted connections with various service providers to
help solve problems in a pinch for their buyer client is worth their weight in gold.

BY CARA AMEER, Inman

































Residence Homestead Exemptions

Statutory Authority: Tax Code Chapter 11

Texas offers a variety of partial or total exemptions from appraised property values used to determine local property taxes.

School District Exemptions Example
$300,000 APPRAISED VALUE BEFORE EXEMPTIONS

Ms. Smith’s home has an appraised value of $300,000 before

exemptions. She is 68 years old and receives the following

school district exemptions:

» General (mandatory) = $100,000

» General (local option 15%) = $45,000

» 65 or Older (mandatory) =

$10,000

» 65 or Older (local option) = $3,000

After exemptions, her total taxable value is $142,000. This is
the value that will be applied to the school district tax rate
to determine the school district taxes she will owe on this

property.

Exemption

Taxing Unit(s)

($45,000)

($3,000)

$142,000

- General (Mandatory)
- 65 or Older (Mandatory)

($10,000)

65 or Older (Optional)

- General (Optional)

- Taxable Value After Exemptions

Mandatory or

Local Option

Amount

General Residence Homestead

School Districts

Mandatory

$100,000

General Residence Homestead

Cities, Counties, School
Districts or Special Districts

Local Option

An amount up to 20 percent of the property’s
value, but not less than $5,000

Farm-to-Market Roads or Flood

Control (if collected) Counties Mandatory (if collected) | $3,000
Age 65 or Older or Disabled School Districts Mandatory $10,000
. Cities, Counties, School . An amount adopted by the taxing unit, but

Age 65 or Older or Disabled Districts or Special Districts Local Option no less than $3,000
Disabled Veteran with Home Cities, Counties, School Mandator An amount determined by the percentage of
Donated by Charitable Organization | Districts or Special Districts y service-connected disability

. Cities, Counties, School ,
100 Percent Disabled Veteran Districts or Special Districts Mandatory 100 percent of the property’s value
Surviving Spouse of U.S. Armed Cities, Counties, School ,
Services Member Killed in Action Districts or Special Districts e ICO e e i progsrys v
Surviving Spouse of a First Cities, Counties, School ,
Responder Killed in the Line of Duty | Districts or Special Districts Mandatory 100 percent of the property’s value
Disabled Veteran* Cities, Counties, School Mandatory An amount determined by the percentage of

Districts or Special Districts

service-connected disability

*This exemption can be applied to a residence homestead or any one property the disabled veteran owns.




Residence Homestead Exemptions

What is a residence homestead exemption?

How do | know if | am eligible?

A residence homestead exemption removes a portion of or the total
amount of a property’s value from taxation for property tax purposes.

Texas offers a variety of partial or total (absolute) exemptions from appraised
property values used to determine local taxes. A partial exemption removes
a percentage or fixed dollar amount of the property’s value from taxation. A
total (absolute) exemption excludes the entire property from taxation. Taxing
units are mandated by the state to offer certain (mandatory) exemptions
and have the option to decide locally on whether or not to offer others.

How do | get a residence homestead exemption?

You have to file an application and supporting documentation for a
residence homestead exemption. File the residence homestead exemption
application and supporting documentation with the appraisal district
office in each county in which the property is located.

What is the deadline for filing an application for a
residence homestead exemption?

Generally, the filing deadline for a residence homestead exemption is no
later than April 30.

What if | miss the filing deadline?

A late application for a residence homestead exemption, including for a
person age 65 or older or disabled, may be filed up to two years after the
filing deadline has passed. A late application for a residence homestead
exemption filed by a disabled veteran for the 100 percent disabled veteran
exemption or the donated residence homestead of a partially disabled
veteran exemption may be filed up to five years after the filing deadline
has passed. The surviving spouse of a 100 percent disabled veteran or
donated residence homestead of a partially disabled veteran exemption
may filed up to two years after the filing deadline has passed.

Who determines if | qualify for the exemption?

Appraisal district chief appraisers determine whether property qualifies for
an exemption. They grant exemption applications; disapprove them and ask
for more information; modify them; or deny them.

How will I know if my exemption is approved?

Chief appraisers are required to send written notice when an application
is modified or denied, but not when they are approved. Check with the
appraisal district office to be sure.

What if my exemption application is denied?

You may appeal the chief appraiser’s exemption determination by filing a
protest with the appraisal review board.

Do I have to apply every year?

Property owners do not need to reapply unless the chief appraiser
requires it.

Property owners already receiving the general residence homestead
exemption who turn 65 are not required to apply for the additional age 65
or older exemption(s) if accurate birthdate information is included in the
appraisal district records.

General Residence Homestead Exemption—You owned and occupied
the property as your principal residence on Jan. 1 or you owned and occupied
the property as your principal residence after Jan. 1 and the previous owner
did not receive the same exemption for the tax year and you did not claim a
residence homestead exemption on any other property in the same year.

Disabled Person Exemption—You have a disability that qualifies you
for purposes of payment of disability insurance benefits under Federal
Old-Age, Survivors, and Disability Insurance. An eligible disabled person
age 65 or older may receive both exemptions in the same year, but not
from the same taxing units.

Age 65 or Older Exemption—This exemption is effective Jan. 1 of the
tax year in which you become age 65. An eligible person age 65 or older
and disabled may receive both exemptions in the same year, but not from
the same taxing units.

Surviving Spouse of an Individual Who Qualified for Age 65 or
Older Exemption—May receive this exemption if you are age 55 or
older when your spouse died, the property was your residence homestead
at the time of death and remains your residence homestead.

100 Percent Disabled Veteran Exemption—You receive 100 percent
disability compensation due to a service-connected disability and a
rating of 100 percent disabled or individual unemployability from the U.S.
Department of Veterans Affairs.

Surviving Spouse of a Disabled Veteran Who Qualified or
Would Have Qualified for the 100 Percent Disabled Veteran
Exemption—You are the surviving spouse of a disabled veteran (who
qualified for an exemption under Tax Code Section 11.131(b) at the time
of his or her death or would have qualified for the exemption if the
exemption had been in effect on the date the disabled veteran died), have
not remarried, the property was your residence homestead at the time of
the veteran’s death and remains your residence homestead.

Donated Residence Homestead of Partially Disabled Veteran—You
are a disabled veteran with a disability rating of less than 100 percent with a
residence homestead donated by a charitable organization at no cost or at
some cost that is not more than 50 percent of the good faith estimate of the
residence homestead’s market value as of the date the donation is made.

Surviving Spouse of a Disabled Veteran Who Qualified for the
Donated Residence Homestead Exemption—You are the surviving
spouse of a disabled veteran (who qualified for an exemption under Tax
Code Section 11.132(b) at the time of his or her death), have not remarried
and continue to use the property as your residence homestead.

Surviving Spouse of a Member of Armed Services Killed in the Line
of Duty—You are the surviving spouse of a U.S. armed services member who
is killed or fatally injured in the line of duty and have not remarried.

Surviving Spouse of a First Responder Killed in the Line of
Duty—You are the surviving spouse of a first responder who was killed or
fatally injured in the line of duty and have not remarried.

For more information, visit our website:
comptroller.texas.gov/taxes/property-tax

Texas Comptroller of Public Accounts
Publication #98-1070
January 2024
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What Each
Party Does
in Escrow

The Seller:

. Deposits the executed deed to the buyer with the settlement agent.

. Deposits evidence of pest inspection and any required repair work, if applicable.

. Deposits other required documents such as tax receipts, addresses of mortgage holders, any state or federal required
documentation, etc.

The Buyer:

. Deposits the funds required, in addition to any borrowed funds, to pay the purchase price with the settlement agent.

. Deposits funds sufficient for home and title insurance.

*  Arranges for any borrowed funds to be delivered to the settlement agent.

. Deposits any deed of trust or mortgages necessary to secure loans.

«  Approves any inspection reports, the Preliminary Report for title insurance, etc., called for by the purchase and sale agreements.
. Fulfills any other conditions specified in the instructions.

The Lender (if applicable):

. Prepares loan document package for buyer/borrower.
. Deposits proceeds of the loan with the settlement agent.
. Directs the settlement agent on the conditions under which the loan funds may be used.

The Settlement Agent:

+  Opens the order for title insurance.

+  Obtains approvals from the buyer on the Preliminary Report/ Title Commitment, pest and other inspections.

. Receives funds from the buyer and/or any lender.

+  Prorates taxes, rents, etc.

. Disburses funds for title insurance, recording fees, real estate commissions, lien clearance, etc.

. Prepares an estimated statement, as required, for each party, indicating amounts to be disbursed for services and any further
amounts necessary to close.

. Records deed and loan documents, delivers the deed to the buyer, loan documents to the lender and funds to the seller.

. Issues final closing statement and forwards to buyer, seller and lender.

Questions? If you have questions about the escrow process, please call your Austin Title office
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