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1. Controller and contact 
Peptidium Biotech LLC, 8051 North Tamiami Trail, Suite E6, Sarasota, FL 
34243, United States. Email: admin@peptidium.world. The company 
operates the Peptidium World online shop. EU representative under 
Article 27 GDPR, if required:  

 Andrew Wong awong@peptidium.world 

2. Scope and personal data 
This policy describes personal data processing for visitors and 
customers, including business customers and consumers in the 
European Economic Area. Depending on your interactions, we process 
name, business name, contact details, billing and shipping addresses, 
VAT information where relevant, orders, transaction status, customer 
correspondence, account information, IP address, device/browser 
details and security logs. 

3. Purposes and legal bases 
We process data to handle orders, payment, delivery, returns and 
customer service (Article 6(1)(b) GDPR); meet applicable legal 
obligations, including tax and accounting duties (Article 6(1)(c)); 
maintain website security, prevent fraud and respond to general 
enquiries (Article 6(1)(f)); and, where required, conduct optional 
analytics or marketing only with valid consent (Article 6(1)(a)). 
Legitimate interests are assessed against the rights of affected 
individuals. 

4. Website platform and hosting 
The website uses GoDaddy Website Builder with integrated online 
shop functionality. GoDaddy may process technical access logs and 
shop data to provide hosting, security, availability and checkout 
functions. Relevant data may include IP address, browser/device 



 

information, access time and order details. GoDaddy privacy 
information: 

https://www.godaddy.com/legal/agreements/privacy-policy 

5. Orders, suppliers and shipping 
For fulfilment we share necessary order information with suppliers, 
fulfilment partners and delivery companies, including partners in 
Germany and other EU countries. Shared information is limited to what 
is required for the transaction and delivery. Legal basis: Article 6(1)(b) 
GDPR; where applicable, Article 6(1)(c). 

6. Payment processing 
We offer Stripe for card payments, Apple Pay and Google Pay, and 
PayPal as a separate payment option. Payment providers receive 
information necessary to authorise and process transactions and may 
act as independent controllers for parts of their services. See  

https://stripe.com/privacy, 

https://www.paypal.com/privacy, 

https://www.apple.com/legal/privacy/ 

and 

https://policies.google.com/privacy 

 

We do not intentionally store full card numbers or card security codes 
in our own systems.  

7. Cookies and similar technologies 
Necessary cookies and local storage may support shopping carts, 
checkout, authentication and security. Optional analytics, advertising 
pixels or marketing tracking are not described as currently active. If 
added later, this policy and the cookie notice must be updated and 
legally required consent obtained before activation.  



 

8. Accounts, contact and marketing 
If customer accounts are enabled, we process login and account details 
to provide that service. Enquiries submitted by email or contact form 
are processed to answer the request. Marketing messages are sent only 
where permitted under applicable law; where consent is required, it 
can be withdrawn at any time.  

9. International transfers 
The controller is based in the United States. Personal data from the EEA 
may therefore be accessed or processed in the US. Transfers subject to 
Chapter V GDPR require an applicable legal mechanism, such as an 
adequacy decision for an appropriately certified recipient, or European 
Commission Standard Contractual Clauses with supplementary 
safeguards where necessary.  

10. Retention 
We retain personal data only for as long as needed for the stated 
purposes, including contract performance, legal record-keeping and 
dispute resolution. The specific retention period depends on the data 
category and applicable laws. Technical logs should be deleted when 
no longer necessary for security and operations.  

11. Data subject rights 
Where GDPR applies, individuals may request access, rectification, 
erasure, restriction, portability and may object to processing in the 
circumstances provided by Articles 15–21 GDPR. Consent may be 
withdrawn at any time with future effect. Individuals may complain to a 
competent EU/EEA supervisory authority. Requests can be sent to 
admin@peptidium.world. We respond within the legally applicable 
timeframe. 

12. Security and recipients 
We apply appropriate technical and organisational measures designed 
to protect personal data. Access is restricted according to operational 
need. Service providers may receive data for hosting, payment, 
communications, order fulfilment and security under applicable 
contractual and legal safeguards. 



 

13. Automated decisions and children 
 

The shop is not specifically directed at children; the products are 
marketed primarily for laboratory and research purposes. 

14. Changes and contact 
We may update this policy when our services or legal obligations 
change. The latest version will be published on www.peptidium.world. 
Privacy enquiries: admin@peptidium.world 

 


