
 

Privacy Policy 
Business: Vankirk Home Upgrades 

Effective Date: August 1, 2026 

 

1. Introduction 

This Privacy Policy explains how Vankirk Home Upgrades (“we,” “us,” or “our”) collects, 
uses, stores, and shares information when you visit or use our website at [Website 
URL], contact us, or engage with our services. 



We aim to handle personal information responsibly and to explain our practices in clear, 
practical terms. By using our website or providing information to us, you acknowledge 
the practices described in this Privacy Policy. 

2. Information We Collect 

We may collect information you provide directly, such as your name, email address, 
telephone number, business details, messages, consultation requests, and any other 
information you choose to include when you contact us or use our services. 

We may also collect information automatically when you visit our website. This may 
include your IP address, browser type, device information, general location, pages 
viewed, links clicked, referring website, and the date and time of your visit. 

If you provide information about another person, you should do so only when you are 
permitted to share that information and, where appropriate, have informed that person 
about this Privacy Policy. 

 

3. How We Use Information 

We use information for purposes connected with operating and improving our business 
and website. These purposes may include responding to questions and requests, 
arranging and preparing for consultations, providing and supporting our services, 
processing transactions where applicable, personalizing communications, maintaining 
business records, understanding website use, and protecting our website and business 
from misuse. 



Client information may be used to contact clients about their consultation and to send 
ideas and information about our services. We may also send service-related messages, 
such as appointment details, follow-ups, updates, or responses to an inquiry. 

Where appropriate, we may use information to develop new services, improve our 
content, measure the effectiveness of communications, and meet applicable 
administrative, security, or record-keeping needs. 

4. How We Contact Clients 

We may contact clients by email, telephone, text message, or another method they 
provide or request. The type and frequency of communication may depend on the 
client’s inquiry, consultation, service relationship, and communication preferences. 

Clients may ask us to stop sending promotional or informational communications at any 
time by using the instructions in the message or by contacting us at [Contact Email]. 
Even after opting out of promotional messages, clients may continue to receive 
necessary service-related communications. 

5. Sharing and Disclosure of Information 

We may share information when reasonably necessary to operate our business and 
provide our services. This may include sharing information with service providers that 
help us with website hosting, communications, scheduling, payment processing, 
analytics, technology, or administrative support. 

We may also disclose information to professional advisers, public authorities, or other 
parties when we believe disclosure is appropriate to respond to a lawful request, protect 
our rights or property, address security or safety concerns, investigate misuse, or 
support a business transaction such as a merger, sale, or reorganization. 



We do not share personal information for purposes unrelated to our business activities 
unless described in this Privacy Policy, requested or authorized by you, or otherwise 
appropriate in the circumstances. Service providers and other recipients may handle 
information according to their own policies and arrangements with us. 

 

6. Cookies and Analytics 

Our website may use cookies and similar technologies to remember preferences, 
support website functionality, understand how visitors use the website, and improve our 
content and services. Cookies are small files or data elements stored on or associated 
with your device or browser. 

We may use analytics tools provided by third parties to collect information about website 
traffic and usage patterns. These tools may use cookies or similar technologies. You 
can adjust your browser settings to refuse or limit cookies, although some website 
features may not function as intended. 

7. Data Retention 

We retain personal information for as long as reasonably necessary for the purposes 
described in this Privacy Policy, including to provide services, maintain business and 
transaction records, communicate with you, resolve questions, support legitimate 
business needs, and meet applicable record-keeping requirements. Retention periods 
may vary depending on the type of information and the reason it was collected. 

8. Data Security 

We use reasonable administrative, technical, and physical safeguards designed to 
protect personal information from unauthorized access, loss, misuse, alteration, or 



disclosure. However, no website, storage system, or method of transmitting information 
can be guaranteed to be completely secure. 

9. Your Rights and Choices 

Depending on your circumstances and where you live, you may have choices or rights 
relating to your personal information. These may include the ability to request access to 
information we hold about you, ask us to correct inaccurate information, request 
deletion of information, object to or limit certain uses, withdraw consent where 
processing is based on consent, or opt out of promotional communications. 

●​ Access and correction — You may contact us to ask what information we hold 
about you or to request a correction. 

●​ Communication preferences — You may unsubscribe from promotional 
messages or update your preferred contact method. 

●​ Cookies — You may manage cookies through your browser or device settings. 

To make a request, contact us at vankirk.renovations@gmail.com . We may need to 
verify your request and may retain certain information when reasonably necessary for 
legitimate business, security, or record-keeping purposes. 

 

10. Children’s Privacy 

Our website and services are intended for a general audience and are not directed 
specifically to children. We do not knowingly seek to collect personal information from 
children through the website. If you believe a child has provided personal information to 
us, please contact us at vankirk.renovations@gmail.com  so we can review the 
information and take appropriate action. 

11. Changes to This Policy 

mailto:vankirk.renovations@gmail.com
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We may update this Privacy Policy from time to time to reflect changes to our services, 
website, information practices, or other business needs. When we make changes, we 
will update the Effective Date shown at the beginning of the policy. Your continued use 
of the website after an updated policy is posted means that you have an opportunity to 
review the revised policy. 

12. Contact Information 

If you have questions about this Privacy Policy, want to exercise an available choice, or 
would like to ask about how we handle your information, please contact us: 

Vankirk Home Upgrades 

Email: vankirk.renovations@gmail.com  

Phone: (910)797-2507 

Website: Vankirk Home Upgrades 

We will review your message and respond using the contact details you provide. 
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