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EVVCompliance

Application (APP) Instructions



Downloading the App

Electronic Visit Verification (EVV)

has replaced Paper Timesheets



Getting The App

On your Smart Phone, Tablet or Computer use your web browser (Safari, Google, etc...)

all Sprint LTE 10:37 AM 97 % -

cordova.evvcompliance.org Cancel

Favorites \ TypeZ

2 ~ N/

' ol o . cordova.evvcompliance.org
or
https//cordova.evvcompliance.org

gwlejrjtjvjulijojp Press Go

a s d f g h j k |
szcvbnm@/

123 g space . go



Placing the App on Your Device
Settings
iPhone Android

x.zmc I:vw pliance.org m <;‘
@ \
When you see this When you see this
page, Scroll Up page touch the 3

dots in the top
right corner.

By clicking "Sign In," you agree to our By clicking “Sign In." you agres to cur
Terms of Us
‘Terms of Use and Privacy Palicy



Placing the App on Your Device
Menu

iPhone Android

1111 A 749% W) L Q0@ " Ha et R ]

# ccrespite.com X @ cordovasweomplianceorg  [] w0

k After you scroll up, you C
will see the icons on the b \f this menu list
bottom of your screen. T displays, choose
h :
Press the Share Button .. | Open in Chrome

rivacy




Placing the App on Your Device

iPhone

- Sor LTE g

A @ corespite.com

N

Copy

Add to Reading List
Add Bookmark
Add to Favorites
Find on Page

Add to Home Screen

Markup
Print
Eng-Spa Dictionary

Eng-Fre Dictionary

B e

Look for
“Add to Home Screen”.

Choose this option.

Search

N |

w @ Cordova
crres heoan
(

Email

Paszswar

WRlE

LN O]
Copylink,
View collections
Recent
Fird in page
AddtoHome screen
Desklop sile

Translate...

| Openin Chrome

Pawenedl by Chome

i Ty e by ur

lerTas of Lse and Iravers Loliey

val

c

Android

I G0@ T Ma

O & cordovas

Touch the 3 dots. |
When this menu list )
displays, choose =
Add to Home screen
Or Install App.

Emmic | [

Pirnawnni

@

R E

i w @) g
Meaw tab
- New inangnito tab

Histomy
Devwnlads
Ronkmnarks

Recent tabs

Share.

Fin in page

Iransl ate

Install app

Dbl sile O
Settings

Help & feedback
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Placing the App on Your Device

iPhone

ol Sprint LTE

Cancel Add to Home Screen Add When th iS

\ screen displays,
R Cordova touch Add in
\ https://www.ccrespite.com/?s... the upper right
An icon will be added to your home screen so you corner.

can quickly access this website.

Add

Android

A small screen
will pop up.

Press Add



Placing the App on Your Device 5
iPhone & Android

Scroll through the device pages and search for the
App Icon.

and a pink person in a Hi-5 action.

'. P The app icon will have a picture of a blue person

. The background may be different depending on

ﬁ the phone/device setting.

CONGRATULATIONS! You did it!




Using the App

iPhone & Android



Recording a Shift

Scroll through the device pages and search for the
App Icon.

The app icon will have a picture of a blue person
and a pink person in a Hi-5 action.

The background may be different depending on
the phone/device setting.




bl Sprint LTE

Log In

sea0 Coror T 1:20 PM

i Sign-In by typing your email
address in the Email* box.

In the Password* box type in all

capital letters CCEVV2020

(for first time log-in). If you changed the
password, type in the password you

Email*

Fmeit® created myemail @server.com
myemail@server.com *
’ Password®
Password * CCEVV2020
- To see the password, touch the
eye I CO n ] \f Heep me signad in

Keep me signed in

m Optional - Touch the box next to

e “Keep me signed in.” This will
reveal a check mark.

By clicking "Sign In” you agree to our
Terms of Use and Privac ¥ .'_"_--.il."_-'

By clicking "Sign In," you agree to our
Terms of Use and Privacy Policy

Touch Sign |n e=»



ALLOW ACCESS

When this page
displays,

Allow “Cordova” to access

your location? AI I OW

Location services are required for
accurate logging of your shift.

must be chosen or

Don't Allow

the app will not
work!




ol Sprint LTE 11:43 AM

My Account

. Do not cook, clean or perform any task that
takes away you attention from the
consumer.

< LOGOUT >

Start Shift

Begin a New Shift by choosing New
Shift

seeeo Corier T 1:20 PM % 100%

New Shift

On the next screen select the Service

Type by touching the black down - ="

Client

arrow select Respite. Raymd Fields %

Est:mated Shift Time

Next select your client

In the Estimated Shift Time box type

the number of hours you expect to
work for the shift.

Press Start Shift @&



Start Shift Location

ul’ Sprint LTE 12:03 PM

Start Location v/

Description’” When this screen displays, type
in a note about your current
location in the Description™* box.
Example = Client’s Home

Location (Automatically pulled from GPS)

GPS will Ping your location and
| place a red marker 4
| AT on the map.

When the marker is noticed,
choose Check In.

12227 Philadelphia St, Whittier, CA go6o1, USA



Main Screen

w1 Sprint LTE 10:13 AM

e —— This Screen has the service type and client
Expanses Location name displayed at the top. There are
$0.00 o &

many options available on this page. Itis
the apps main page. When reaching this

o Log an Expense or a Location! page:
Tap on an Action below.
’ 1. The App may be closed.
PR — 2. Put the device away and begin working
03/18/2021 . . .
= with the client.

3. Other functions on the device may be
used while the App is running in the
background.

0 O

Notes +Expense  +Location  End Shift



End Shift

10:25 AM At the end of your shift, touch the ! Sprint LTE 12:00 PM
Erteandc Mmgall o End Shift icon. End Location v
Respite Eud Shit
Expenses Location Description *
$13.25 1

When the end location screen

displays, touch the white box and
Check out

type a note about your current

location in the Description* box.

Example = Client’s Home

For In-Home Respite this should

be the same as
the Check In information.

o Log an Expense or a Location!

Location (Automatically pulled from GPS)
Tap on an Action below. § -

o Location Logged - 11:39am
“Office”

, Whittier

o Expense Logged - 12:07pm

“Cafe Lunch”
$10.00

When finished typing,
choose Check Out.

Goagle

Notes + Expense + Location  End Shift 12227 Philadelphia St, Whittier, CA go601, USA



Time Difference Reason

«l Sprint LTE

Time Difference Reason

If this page displays,

Read the list and pick a reason for
the difference between the
estimated time and the actual
time.

ifference.

Client sent me home early

orgot to check out of my shift
The client. did not G

There was an emergency that caused theShs
end early/late

Touch the white dot next to the
reason that best fits your
situation.

The shift is logging hours not associated to
respite care (Sick, Training etc.)

I entered the original estimated shift time
incorrectly

Touch the blue check mark
in the upper right corner to
submit this page.



Shift Duration

Shift Duration ¥ On the Shift Duration page
touch the white box and

Please enter the actual ameunt of hours werked for this
shift to explain the incorrect recorded time.

The Actual Time Worked fild s required type in the correct number
e of hours for your shift.
Bantad i e hasm
Touch the blue Check mark N
v to submit the change. e

Ok No

On the next page choose
Ok to confirm the change.




Review Shift Details

wll Sprint LTE 10714 AM The Review Shift Details page has 3 canec Carier ® 120PM 100%
RevieM sections. Both the Employee and the Review Shift Details
&¢e» - Signature Parent/Guardian should review these Shift Dotails Notes Signatures
sections.

The Shift Details icon goes over the
o Estimated Shift Time: zh Shlft |nformat|on.

Recorded Shift Time: om
Billable Shift Time: om

or tpAelf to check Raymond's temperature
this aftepfioon

© oo ooged-r013m The Notes icon will review any notes
03/18/2021 £ . . .
“Offce” the employee made during the visit,

o Location Logged - 10:14am

i : The Signature icon opens a screen for
the caretaker and the
parent/guardian to sign.

Signatures must be completed to
end the shift.



Signatures

al Sprint LTE

Review Shift Details Ploase Sign
. - When this Signature page is Ju—

displayed, touch a box and
the page will change to a large
box.

Guardian/Customer Signature *

Turn the device sideways
(landscape) for signing.

clear

Caretaker Signature *

Use your finger to write your
signature. When finishe

m signing touch Confirm.

clear



Submit Shift

eeeec Carrier F 1:20 PM L 100% .y

Review Shift Details

Shift Details Notes

Once both signatures
are complete.

Guardian/Customer Signature

clear

Press Submit Shift ==




onfirm Shift /Log Out

ul T-Mobile LTE 11:18 AM
IS

New Shift

) . Shift Submitted
Submit confirmation
Shift details for “Mar 2 - Raymond
Are you sure you want to submit the shift Fields" has been submitted to Cordova.
to Cordova? Thank you

Time Sheet

Ok Cancel oK My Account

| A Use your back when lifting.

By logging out I agree that, to the
best of my knowledge under the
penalty of perjury the information
provided is true and correct.

< LOGOUT >
7

When this page When this page When this page displays
displays choose OK. displays choose OK. choose Log Out.




More Features

Recording Sick Time
Time Sheet Calendar
Notes
Language Options
Trouble Shooting



Recording Sick Time

3499 O O @ T ™M W OND-Ra & ol Sprint LTE

X @ cordova.evvcompliance.org [] <

To record Sick Time, begin § %7 ¢
by logging into the app as
usual.

aova Consyy, -

0‘%7 %

On the next page choose
New Shift

Email *

Password *

Time Sheet

Keep me signed in

My Account

Forgot Password?

Please be sure to wash and sanitize your
hands often while on your respite shift.

By logging out I agree that, to the
best of my knowledge under the
By clicking “Sign In,” you agree to our penalty of perjury the information
B R el By e provided is true and correct.




Choose Sick

w!! Sprint LTE 9:50 AM 99% [l a0 Sprint LTE

New Shift New Shift

Service Type * Service Type *

% Touch the down arrow on
Glient the drop-down list in the
- Service Type* box.

‘ Sick

Respite

Training

Estimated Shift Time * Estimated Shift Time *

Choose Sick




Claim Sick Hours

The client box will turn grey
New Shift

nd will be locked — leave Sick Hours Request
Service Type* blank. No client will display | |
. . Please review and confirm the number of sick
Sick v fo r SIC k pay_ hours you are requesting
Client You can change the amount of hours below if
. Place the number of hours T t

Estimated Shift Me I ng Cla Im ed as sl Ck pay Then submit the shift to finish the request
\ for this day.

Amount of requested sick hours 3
Touch Start Shift

m/ When the Sick Hours

Request page displays,

read the information and

confirm the hours are

correct by Touching submit
< I 4B Shift.



Time Sheet Tab

4:14 PM

Touch the Time Sheet
tab to view the Time
Sheet Calendar.

My Account

Please be sure to wash and sanitize your
hands often while on your respite shift.

By logging out I agree that, to the
best of my knowledge under the
penalty of perjury the information
provided is true and correct.




Time Sheet Page

arll Sprint LTE The current month, Time Sheet calendar will display.
Time Sheet

‘ Towards the top will be the client’s name.
Client’s Name «—  Toview multiple clients, touch the arrow next to the CLIENT Name box.
TotalApproved Hours 347 HowrsTveWorked 12
forafousUsed 22 Seldous valabi JS\ Information regarding the client’s and employee’s hours related to this

Total Available Hours 335
client will be displayed.
< May 2021 >

SUN TUE WED THU  FRI SAT

On the calendar grid:

25 26 30 1 Wi

Grey boxes are dates with no hours recorded.
- White boxes with a number inside are dates and hours recorded.
Blue boxes at the end of each week show the total hours worked in
the week for the identified client.

7 8

4 | 64

16 17 18 19

To view different months, use the side arrows at the top of the calendar.

23 24 25 26 27 28 29 Ws

Remember, employees may NOT exceed 40 hours each week. If families have more hours,
multiple employees should be used.

20 21 1 2 2 a s Ws



View a Shift

To view the details of a shift and

«1 Sprint LTE 4:15 PM

Time Sheet
make corrections, touch the box
Extended Services Office - With the Shift hours indicated-
Total Approved Hours 347 Hours I've Worked 12 i M e
Total Hours Used 12 Sick Hours Available 16

?:583111 - 11:59am

Total Available Hours 335

A window will display with the
shifts worked on the selected
date. Touch the shift you would
like to correct.

< May 2021

SUN MON TUE WED THU
25 26 27 28 29

0 SR Corrections can only be made to shifts _ e e
“1° : that have been logged into the app. If \_ lSesemoisodrm
B T T v: the app does not show hours for a date (L swospm-asiotpm
23 2a a5 a6 27 28 20 Ws worked, call the office for support.
o

20 21 1 2 2 a = W&



Edit Shift

ull Sprint LTE 12:07 PM 79% =m

Edit Shift

Thursday, Aug 12th, 2021

IoSsem Bt The Edit Shift page provides the
Estimated Shift Time 2h Estimated Shift Time, Recorded Shift
Racorded Shift Tine - Time, and Time | Actually Worked
which indicates the hours to be paid.

Time [ Actually Worked 1

Please enter the actual amount of hours worked for

To make a correction change the hours
in the box labeled “Time | Actually
Worked.”

this shift to explain the incorrect recorded time.

Time will be rounded up to the nearest .5 or less.

Touch Update.



Logging Notes

10:25 AM 93% eseeC Cgrrier T 1:20 PM Y 100% I
Mhasnbe Suadl . . . Notes W d
Respite To begin logging a note into the
Expenses Location Notes
$1325 L a pp’ Choose the NOtes Icon On Reminder to self to check Raymond’s

temperature this afternoon

this page.

When the notes page is
displayed, touch the white box to

begin typing.

o Log an Expense or a Location!

Tap on an Action below.

When you are finished typing
your note, touch the check mark
to save and submit the note.

o Location Logged - 11:39am
"Office”

«-":_f_"'::“;‘, Expense Loggéd - 12:07pm

Notes + Expense + Location  End Shift



Adding More Notes/Correcting Notes

«al Sprint LTE 12:37 PM
seee0 Corrier T 1:20 PM 100% W Notes \/
Raymond Fields When more notes or corrections
Respite .
Expenses Location are needed, just touch the Notes —
$0.00 1 . Type a note here
I con a ga In. Later type another note here

Log an Expense or a Location!
Tap on an Action below.

When your notes page displays,
touch the white box and write

another note on the same page
as the previous note.

0 Start Shift - 9:00am
“Arrived at Raymond's house”

Touch the check mark
To save and submit the note.

0 o

Notes +Expense  + Location Review



EXIT Page without Saving

To exit a page without
saving information, touch
the X in the top left-hand
cornetr.




Changing the Language

The app can be displayed in both English and Spanish.

wil Sprint LTE

gova Consy 3 My Account
( 3 To Change the language setting log-in as
usual then choose the My Account icon.

colette.mc@verizon.net

Change Password

Language *

On the My Account page, in the

m Language* box, touch the down arrow to

English

choose English or Spanish.

Touch the X in the upper left-hand corner

Please be sure to wash and sanitize your H f h
hands often while on your respite shift. to eX I t O u t O t e p a g e .
By logging out I agree that, to the Questions, Concerns?
best Of my knowledge under the Please contact us as contact@cordova.com or

penalty of perjury the information give us a c: all at 5629464959

provided is true and correct.




Troubleshooting

Please be advised that both Android and Apple products update their
settings procedures frequently. Further the version of the device being
used will determine the settings. We will do our best to keep the steps
below updated. If you find these steps to no longer be accurate, please

come into the office for support so we can troubleshoot together.



Log-in not working

Are you on the correct website?

cordova.evvcompliance.org

The picture should look like the one below with a picture of the two people touching hands.

-----

P

Lizaz nwakgiada



Log-in not working

Log-in Information

349 O O @ T ™ W O RN DR &

X @ cordova.evvcompliance.org [] <

_

The log-in information is the EMPLOYEE’S Email.

£77N 2. Check that there are No Typos. Touch the little grey

eye shape in the Password box to see the password
you are typing.

3. Try writing the email in all lowercase.

4. Try writing the email with the first letter upper case

and the rest of the email lowercase.

Email *

employee.email

o 5. The Default Password must be correctly typed in all
PrssworoH: capital letters CCEVV2020
st 6. If the default password was changed and you cannot

[ signmn remember your new password tap Forgot Password
,‘ ,y / and have instructions sent to your email to make a
new Password.
7. Come to the office for further support.

By clicking “Sign In,” you agree to our
Terms of Use and Privacy Policy



Log-in not working

Forgot to Log-in

ol Sprint LTE % ul Sprint LTE 414 PM 80% (@m

Time Difference Reason v 1' Same Day: (ove Consyy
Long in immediately and complete <"° Q*‘”,

R S the process.

S * Use the Time Difference Reason
page to correct the hours.

* Or correct the hours in your Time

Sed the shift o Sheet Tab after you complete the
chife | e
Call the office if more assistance is —
entered the original estimated shift time Time Sheet

incorrectly n e e d e d .

I forgot to check out of my shift
The client did not come in time

There was an emergency that
end early/late

My Account

2. Different Day:

Call the office to notify us of the _
Bylogging out I agree that, to the

missed shift. best of my knowledge under the
penalty of perjury the information
provided is true and correct.

Please be sure to wash and sanitize your
hands often while on your respite shift.




Log-in not working

Forgot to Log-out

o'l Sprint LTE 3:24 PM 7 63% @

_  Logout as soon as you notice. s

Time Difference Reason
Shift Duration v

Your estimated shift time is too different from your 1 1
S U Se th e TI m e D Iffe re n Ce Please enter the actual amount of hours worked for this

actual time spent. Please select a reason to explain this
shift to explain the incorrect recorded time.

e Re a S O n p a ge to Co r re Ct t h e Recorded time will be rounded up to the nearest .5 or

Client sent me home early
less.

h O u rs . Actual Time Worked (hours)

forgot to check out of my shift

Recorded Shift Time 7m

There was an emergency that cause

e o Choose | forgot to check out of
The shift is logging hours not associated to my S h ift .

respite care (Sick, Training etc.)

I entered the original estimated shift time

e On the next page, correct the
hours by touching the box and
typing in the hours worked.



Log-in not working

Confirm and Log-Out

Review Shift Details
Confirm the change in o
hours.
Complete the log-out
procedures as normal. S

Are you sure you want to change the
actual time worked and finished shift?

Location Logged - 11:02am

You may log-out of an “Persoal
old shift and start a new
shift on the same day.




No internet/cell service/airplane mode

. Check all settings are correct.

. Connect phone to home internet server if possible.

. Log in on another device -Different Phone/Tablet/Laptop/desktop/
that has internet connection.

. Complete the process at a later time when service is connected and
use “Reason for Time Difference” page to document the issue and
log the correct time.

. Correct your time on the Time Sheet calendar.

. Come to the office for Support.



Frozen App

After logging-in on another device the app is frozen on the phone. Close the app on the phone and
log-in again.

Type Error

If your get a “TypeError” message when trying to
do the map location, then you may have a phone
that is blocking or unable to use too the
geolocation. See below to correct the geolocation
or try using a different device (different phone,
laptop, desktop, tablet).




Geolocation Error

If you get a geolocation
error, “Getting location
access denied” message,
the location services for
your phone websites is
turned off or blocked.

See below for multiple
solutions.




Allowing Geolocation
iPhone

There are multiple options for correcting the Geolocation Error on an
Apple device. If any the following 3 options do not correct your error,
please come to the office for assistance. We will need to see your
device to troubleshoot the error with you.



Allowing Geolocation - iPhone Option 1

Location Services

Go to the iPhone
settings.

Scroll to find and
choose Privacy.

Settings
A Siri & Search

. Face ID & Passcode

$0S Emergency SOS

@ Exposure Notifications

. Battery

& Privacy




Allowing Geolocation -iPhone Option 1
Location Services/ Safari Websites

Scroll to find and choose

Location Services. Location Services

Privacy
Open Location Services. . Reminders While Using
Scroll down to fine Safari Safari Websites While Using
Websites.

4 Location Services

' Tracking

O While Using

While Using

A Siri & Dictation While Using



Allowing Geolocation - iPhone Option 1

Allow While Using the App

Under the Allow Location
Safari Websites Access section, choose While
using the App.

ALLOW LOCATION ACCESS

Never

This should fix the issue with
the GEO location error.

While Using the App If further assistance is needed,
£ R SApleta D SSRSAS U VISt maAa oSt try the following the steps for

your location.”
Options 2 & 3.
Precise Location .

Allows apps to use your specific location. With this
setting off, apps can only determine your approximate
location.

Ask Next Time




Close the App Completely

Cordova

Double tap the home button
or, complete which ever
action is required by your

device to close the app & \

completely on the device.

By clicking “Sign In;" you agree to our
Terms of Use and Privacy Policy

Swipe the app off the
screen.

Forgot Password?

By clicking “Sign In," you agree to our
Terms of Use and Privacy Policy




Retry getting the Geolocation

eeeec Carrier & 1:20 PM % 100% =

Raymond Fields

Respite

_— o Back in the app touch the
$0.00 ! Location Icon again and
retry getting the location.

Log an Expense or a Location!

fap oman Action below If P rom pte d to a | |OW Allow “Cordova"” to access
. your location?
geo I Ocatlon Choose AI IOWo Location services are required for

accurate logging of your shift.

Start Shift - 9:00am
"Arrived at Raymond's house”

If further assistance is Don't Allow
needed, please come to
the office for personal
support.

O 0 0 0

Notes +Expense  + Location Review



Allowing Geolocation - iPhone Option 2

Safari Settings

Settings

Go to the iPhone settings @ Reminders

Scroll to find Safari. Voice Memos
fari
Open Satari B o

! Messages

. FaceTime
Safari

NY News
“ Stocks

s Iranslate




Allowing Geolocation - iPhone Option 2

Safari Location

Scroll to and choose
Safari Location

| Location
When the Location
window opens choose
Allow.

LOCATION ACCESS ON ALL WEBSITES

Ask

Deny

Page Zoom

This should fix the GEO
location error problem.

Request Desktop Website

Allow

Reader

Camera If further assistance is
Microphone needed, see option 3
below.

Location




Cordova

Forgot Password?

By clicking “Sign In," you agree to our
Terms of Use and Privacy Policy

Close the App Completely

Double tap the home button
or, complete which ever
action is required by your

device to close the app & \

completely on the device.

By clicking “Sign In;" you agree to our
Terms of Use and Privacy Policy

Swipe the app off the
screen.



Retry getting the Geolocation

eeeec Carrier & 1:20 PM % 100% =

Raymond Fields

e Back in the app touch the
so00 o Location Icon again and
retry getting the location.

Log an Expense or a Location!
Tap on an Action below.

If P rom pted to d | |0W Allow “Cordova” to access

your location?

geolocation choose Allow.

i Location services are required for
Start Shift - 9:00am accurate logging of your shift.

"Arrived at Raymond's house”

If further assistance is
needed, please come to
the office for personal
support.

Don't Allow

O 0 0 0

Notes +Expense  + Location Review



Allowing Geolocation - iPhone Option 3

Reset Settings

al Sprint LTE 11:26 AM 84% @m)
o b fl ‘ ] Settings
. . Go to the iPhone i
aceTime Calendar hotos amera .
" : : ttlngs. Personal Hotspot
Scroll to find General. Notifications
Open General. Sounds

Do Not Disturb

Screen Time

@ General

Control Center
Display & Brightness
a Home Screen

Accessibility

<2l Walloaper




ull Sprint LTE 11:26 AM

< Settings General

Date & Time
Keyboard

Fonts

Language & Region

Dictionary

VPN

Legal & Regulatory

Reset

Shut Down

Allowing Geolocation - iPhone Option 3

Reset Location and Privacy

82% @m )

In the General screen scroll 1126 AM ey
. < General Reset
to fine Reset.

Reset All Settings

Open Reset Erase All Content and Settings

Scroll to find Reset Reset Network Settings

Location & Privacy.

Follow the instructions on Reset Keyboard Dictionary

the device to reset this Reset Home Screen Layout

Option. Reset Location & Privacy
Warning

Choosing Reset Location
and Privacy will change the
settings for all the apps on
the device.



Close the App and Re-open

Cordova

Double tap the home screen
or complete which ever
action is required by your
device to close the app
completely on the device.

By clicking “Sign In;" you agree to our
Terms of Use and Privacy Policy

Swipe the device off the
screen.

Forgot Password?

By clicking “Sign In," you agree to our
Terms of Use and Privacy Policy




Retry getting the Geolocation

eeeec Carricr & 1:20 PM % 100% -
Raymond Fields Back in the app touch the
Exponses Location Location Icon again and
$0.00 1

retry getting the location.

Log an Expense or a Location!
Tap on an Action below.

If Prompted to allow
. Allow "Cordova” to access
geolocation choose Allow. your location?

Location services are required for

Start Shift - 9:00am accurate logging of your shift.

"Arrived at Raymond's house”

If further assistance is
needed, please come to
the office for personal
support.

Don't Allow

O 0 0 0

Notes +Expense  + Location Review



Allowing Geolocation
ANDROID

There are multiple options for correcting the Geolocation Error on an
Android device. Android devices vary greatly in their functions. If any
the following 3 options do not correct your error, please come to the
office for assistance. We will need to see your device to troubleshoot
the error with you.



Allowing Geolocation - Android Option 1

Settings and Location

9:30 ® 0 et 9:31 0 g
. Setti
Q Searchapp : ettings
el Find and touch the
GoPro Quik Home inCollage  Instagram Magisto

oy Security & lock screen

Settings app icon.

® Privacy

On the next page find and Lot

choose Location or _—

® Battgry
Security and Location —
depending on your
. . 8 Accounts
device’s options.
X Digital Wellbeing & parental controls

©) Google

@ Utilities




Allowing Geolocation - Android Option 1

App permissions

- T 9:31 OISVl |
& Location Q ®
& Location Og =
. . @® Camera
On the Location page, find 2
Facebook
and choose App Permission. -
‘. Phone 9 Maps
= On the next screen find and R hone
Instagram
choose Chrome. @ e
ﬁ Facebook Weather

> Seeall
ALLOWED ONLY WHILE IN USE

)

S
\J

@ App permission BofA

wi California WIC App

6 Chrome

sk Google Pay

Wi-Fiand Bluetooth scann
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Allow while using the app
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Close the App and Re-open

Cordova

Double tap the home screen
or complete which ever
action is required by your
device to close the app
completely on the device.

By clicking “Sign In;" you agree to our
Terms of Use and Privacy Policy

Swipe the device off the
screen.

Forgot Password?

By clicking “Sign In," you agree to our
Terms of Use and Privacy Policy




Retry getting the Geolocation

eeeec Carricr & 1:20 PM % 100% -
Raymond Fields Back in the app touch the
Exponses Location Location Icon again and
$0.00 1

retry getting the location.

Log an Expense or a Location!
Tap on an Action below.

If Prompted to allow
. Allow "Cordova” to access
geolocation choose Allow. your location?

Location services are required for

Start Shift - 9:00am accurate logging of your shift.

"Arrived at Raymond's house”

If further assistance is
needed, please come to
the office for personal
support.

Don't Allow

O 0 0 0

Notes +Expense  + Location Review



Allowing Geolocation - Android Option 2
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Un Block Location
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Allow Website
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Close the App and Re-open

Cordova

Double tap the home screen
or complete which ever
action is required by your
device to close the app
completely on the device.

By clicking “Sign In;" you agree to our
Terms of Use and Privacy Policy

Swipe the device off the
screen.

Forgot Password?

By clicking “Sign In," you agree to our
Terms of Use and Privacy Policy




Retry getting the Geolocation

eeeec Carricr & 1:20 PM % 100% -
Raymond Fields Back in the app touch the
Exponses Location Location Icon again and
$0.00 1

retry getting the location.

Log an Expense or a Location!
Tap on an Action below.

If Prompted to allow
. Allow "Cordova” to access
geolocation choose Allow. your location?

Location services are required for

Start Shift - 9:00am accurate logging of your shift.

"Arrived at Raymond's house”

If further assistance is
needed, please come to
the office for personal
support.

Don't Allow

O 0 0 0

Notes +Expense  + Location Review



Allowing Geolocation - Android Option 3
List of Other Possible Solutions

l. Solution 1: Toggle Your GPS
e Turn off your GPS for some time (30 secs) then turn it on and allow it to search for the location again.
. Solution 2: Toggle Airplane Mode
e  Switch it On and wait for 15-20 seconds before switching it Off again.
Ill.  Solution 3: Remove the Phone Case
e  There have been some cases where your phone’s case can cause an obstruction for the GPS so please ensure that you remove it.
IV.  Solution 4: Power Saving Mode
e Power Saving Mode disables some important functions like Wi-Fi and GPS. In order to use the EVVCompliance app and use the GPS feature, you must disable Power
Saving mode.
V.  Solution 5: Restart Your Android Device
. Restart your Android device and try using the GPS again. You may find that the GPS problem would have fixed itself with a simple restart.
VI.  Solution 6: Tweak the GPS Settings
e To check the GPS settings of your phone, follow these steps:
e  Go to the settings menu of your device
e  Scroll to check for Location and tap on it
° Under Location, tap on Mode
e  You want this in "High Accuracy Mode"
VII.  Solution 7: Enable Location Permission for EVVCompliance
. Make sure that EVVCompliance has permission to use your location. You can reach this by going to [Settings] > [Applications] > EVVCompliance
VIIl. Solution 8: Clear Cache and Data for Maps to fix GPS issues on Android
e  Go to the Settings menu of your phone or tablet
Scroll down to find Application Manager and tap on it
Under the Downloaded Apps tab, look for Maps and tap on it
Now tap on Clear Cache and confirm it on the pop-up box.
Once the cache files are cleared, tap on Clear Data.



Restart Geolocation

To restart the geolocation, it may be necessary to:

1. Turn off the app completely in your device.
2. Delete the app completely off your device and
reinstall it.



Close the App and Re-open

Cordova

Forgot Password?

By clicking “Sign In," you agree to our
Terms of Use and Privacy Policy

Double tap the home screen
or complete which ever
action is required by your
device to close the app
completely on the device.

Swipe the device off the
screen.

Go back to the log-in page
and re-open the app. This
will open the app back to the
main page.

By clicking “Sign In," you agree to our
Terms of Use and Privacy Policy




Retry getting the Geolocation

eeeec Carricr & 1:20 PM % 100% -
Raymond Fields Back in the app touch the
Exponses Location Location Icon again and
$0.00 1

retry getting the location.

Log an Expense or a Location!
Tap on an Action below.

If Prompted to allow
. Allow "Cordova” to access
geolocation choose Allow. your location?

Location services are required for

Start Shift - 9:00am accurate logging of your shift.

"Arrived at Raymond's house”

If further assistance is
needed, please come to
the office for personal
support.

Don't Allow

O 0 0 0

Notes +Expense  + Location Review



Signature Box Issues



Signature Box Issues

If the Signature box
moves around and
does not lock in place
to allow a signature to
be written, try the
following steps.




Signature Box Issues

Rotate the Device to Landscape

When the signature box does not lock in place and allow a signature to be written:

Try rotating the phone the opposite
direction to obtain landscape position Tip the top edge towards you.

from your first attempt. If you turned it

to the right to get landscape mode then

turn it to the left to get landscape mode,
or vice versa.

In landscape mode, tip your phone so it/

is straight up and down and see if it
locks the rotation in place.

Once the rotation locks you may lay the
device flat to sign.



Sighature Box Issues

Unlock the Screen Rotation

If the previous steps do not help the signature box to lock in place, your
phone’s Screen Rotation may be locked.

Swipe up from the
bottom, or down from
top.

Locate the icon that > @ | roraino
looks like a lock.

Tap this icon and unlock
your screen rotation.

Mirroring




Signature Box Issues

Close the App Completely

After adjusting settings, the
app may need to be closed
completely and re-opened.

Cordova

Double tap the home button
or, complete which ever
action is required byyour = | @ o
device to close the app
completely on the device.

Swipe the app off the
screen.

Return to the app and open
it again.




Signature Box Issues

Retry Sighing

Re-open the app. The
page will open to
where you left off at
the signature box.

Retry signing.




For more troubleshooting supports
please come to the office. We will need
to see your device in order to properly
troubleshoot the issue together.
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