
“We’re streamlining 

processes and 

procedures and the 

reason we’ve been able 

to do that is because of 

the Surface Pro.”

Tayler

Self direct support team

Medway Council, UK

While state and local governments 

are experiencing a transformative 

time, the fundamentals haven’t 

changed. You need office 

technology that can stand up to 

high demands.

With the power of a laptop, the 

mobility of a 2-in-1, 

the convenience of digital note 

taking, and best-in-class security, 

public employees can be more 

efficient, effective, and responsive 

with a Microsoft Surface device.

Built for the way you work
Surface devices are intuitive to use, powerful, efficient, and incredibly secure. And because they were designed for the 

software you trust, they offer a range of benefits for IT:

Leading modern

management

Enterprise-grade 

security

The best devices for the 

intelligent workplace

The needs of your public servants are changing as they address new  

requirements for citizen engagement. Modernizing your office 

technology can better position your organization to accommodate 

and optimize during normal and dynamic times.

Surface devices are equipped 

with TPM version 2.0, and 

feature Windows Hello 

biometric password-free sign-in. 

Allow people to do their best 

work from anywhere, with 

modern devices that let them 

connect, collaborate and 

communicate in new ways.

Give users freedom but maintain 

control with Microsoft Endpoint 

Manager* and DFCI for 

complete and seamless device 

management.

Transforming 

public service

State and Local Government

Increasing demand on public 

services means that state and local 

government organizations are 

under pressure to be more 

efficient, effective, and responsive.



Compliance

certifications2

• TAA

• NIAP/CC

• FIPS 140-2

• DISA UC APL

• NSA CSfC

• EPEAT

• Energy Star

Optional Government Warranty**

• 3, 4, or 5-year warranty option

• Next business day

• Onsite support

• Global presence

• Keep your hard drive options

• Accidental damage options

• White glove service

• 24x7x365 U.S.-based concierge  desk and 

help desk support

How to buy Surface for your  

government branch

• GSA IT Schedule 70

• GSA IT Schedule 58

• NASPO

• Texas DIR

* Sold separately. Battery life varies significantly with settings, usage and other factors.

** sold separately by third party partner. 
1Service availability and performance subject to service provider’s network. Contact your service provider for details, compatibility, pricing, SIM card, and activation. See all specs and frequencies at surface.com.
2For a full list of compliance certifications by product, please visit: aka.ms/surfacefedcerts

A device for every role

Elected officials, legislative

and judiciary staff

Field workers, inspectors,

police and fire

Developers, data scientists, 

financial analysts

City planners,

architects, illustrators

State and Local Government

• Surface Pro 7 and Laptop 3 are light, stylish and 

versatile, adapting to the way you work, wherever 

that might be

• This mobile workstation connects to critical 

displays and peripherals through a single point of 

connection with Surface Dock*

• Capture notes in public forums and meetings with

the Surface Pen*

• Surface Go 2 lets you move seamlessly from the office to 

the field with the same, ultimate 2-in-1 device

• Surface devices are safe to

clean with approved disinfectant wipes

• Get signatures on the spot with electronic signature

integration

• Stay connected to mission-critical info with built-in LTE

connectivity1

• Surface Laptop 3  is the right size for mobile working 

with 13.5” and 15” PixelSense™ display options

• Perform complex analysis with confidence on 

10th-gen Intel® Core™ processor

• Use HD cameras and Dolby® Audio™ speakers to 

make remote meetings feel in-person

• Surface Book 3 facilitates fast visualizations and low render time 

for CAD/CAM apps with a 10th-gen Intel® quad-core processor 

on our most powerful Surface laptop yet 

• For the ultimate graphic experience, Surface Studio 2 lets you 

visualize work in 4K detail with a 28” PixelSense™ display

http://aka.ms/surfacefedcerts
https://support.microsoft.com/en-us/help/4023504/surface-clean-and-care-for-your-surface

