Managed Device Patching Services

Cost-effective, Managed Approach to Protect and Update Your Devices

Our multi-vendor patch management tool with focused staff and proven processes
deploy critical patches on your devices, ensuring compliance and protection against
attacks that target these vulnerabilities. We manage the deployment and installation
of security patches so that you can focus on more important business objectives.

SERVICE DELIVERABLES

* Reduce the cost and time required to protect your endpoints
* Real-time incident and alerts monitoring
¢ Centrally protect laptops and PCs that are non-domain joined or off-corporate network

* Managed and monitored 24/7 from our North American-based Security
Operations Center

* Enterprise class protection including signature, heuristic, behavioral and root kit detection
* Rule-based system behavior and application blocking

* Monthly reporting and real-time dashboard for security events

EFFICIENT DEPLOYMENT IN ANY LOCATION

Our service features an agent-based approach that allows for on- or off-network patching
without the complex infrastructure other solutions require. With any system that runs our agent,
which downloads from Patch cache, network bandwidth is optimized. Devices that are roaming
off of the corporate network can download and install patches from our cloud-based server.

CENTRALIZED MANAGEMENT AND REPORTING

We manage the patch configuration for your entire organization from one spot, with profiles
available to meet differing compatibility needs. The reporting console includes reports that
show current patch levels of devices and with visibility into what patch related activities
have been performed. Real-time patch monitoring provides deep insight into approved,
unapproved, pending, and failed patching efforts.

NOT JUST WINDOWS

We manage patching of the most common third-party applications in addition to standard
Microsoft® and Windows® patches. Our single pane of glass console provides a view of all
patch statuses.
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