Go Mobile! S
Sign Up For Our Resident Portal

Stay Connected & Save Time

\/ Pay rent anytime, anywhere, online
J Schedule recurring payments

\/ Submit a service request

Review service request status and
history

Reserve the community clubhouse
and otheramenities

J Find out what’s going on in your
community

\/ Renew yourlease*

Resident Portal provides you withconvenient 24/7 access to the latest community news, updates and

self-service options.
Loginanytime, anywhere from your computer or mobile device to pay rent, submita service request, view
your accountstatus and more. No more making appointments or waiting for the office toopen.

Plus, the portal is completely secure, so you can be confident all transactions, including payments are safe.

Whatareyouwaitingfor? SignUp Today! If youhave questionsabout signingup
or usingthe portal, please contact us at:

See next page for detailed instructions.
Insert Email

*May not be available at all properties.
Insert Phone Number



How to sign up and start using the
resident portal:

Step 1-Visitourwebsiteat: Insert URL

Step2-Clickon Insert Next Steps

Step 3 — Click on the Register Now link

Villa Verano

Welcome to Villa Verano

Start iving today. Register here or through the leasing office to gain access to resident portal, Begin enjoying
amenities and services the e-way anytime — whether it's paying rent, requesting service or more.

Just enter your user name and password to sign-in

User Name:

Password

New Resident? Register Now. | Forgot Password? Cick Here

Step 4-Create ausername and password and enteryour
information, including firstname, last name, unitnumber,
building number, and email address

Step 5 — Start using the resident portal
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