Digital inclusion training for older
people and the organisations that
support them
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Who | work with

Charities and community organisations
CICs and social enterprises

Trustees, staff, and volunteers

County Councils

Individuals returning to work or starting
something new

People who feel overwhelmed by digital
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Training - half-day sessions

Practical, supportive sessions designed for
mixed confidence levels.

Topics include:

Digital Champion sessions

Digital footprint and critical thinking
Google Suite basics

Online job-seeking skills

Online health and wellbeing

Online safety and scams awareness
Al tools for beginners

Social media platforms for beginners
Blogging for beginners

Online communication tools

Money-saving online

Sessions are interactive, jargon-free, and tailored to you
and your organisation.



How to work with me

To enquire or book:
“ Email: linzi@thestep-uphub.co.uk
Website: www.thestep-uphub.co.uk

7 Discovery calls available by arrangement



