
What is Messaging actually supposed to do?
The purpose behind messaging that sells without convincing. 

“To help bring the information to people so that they have clarity and can say yes.”

↓

“Help buyers make a decision.” 


The Buyer Questions
The questions high-intent leads are asking themselves. 


1. Is this right for me?
2. Does it help with my goal? 
3. How does this work? 
4. Why is this the best solution? 

Messaging Mirror

This is how you pull out your answers to those questions.

	Known to You
	Known to Others

	
What do I say I do?
How do I describe my offer?
What is my intention?

	
What do people say I do?
What do clients see in me?
What have my clients done?


	Hidden From Others
	Unknown to Both

	
What am I hiding or not saying?
What do clients realize after working with me?
What should they know before working with me?

	
What am I realizing?
Where is the gap?
What are the common threads?




[image: ]


www.blissworksbrands.com | 2025 | Blessing Santoro 

















Messaging Mirror

	Known to You
	Known to Others

	
Help people get jobs.
Does leadership coaching
Help rewrite their resumes

	
Communications - advocate for themselves, especially in negotiations.

Understands who they are, acknowledges their history/their story, and gives them the room to strive for better
Building confidence, going after the VP role (bigger roles), asking for more.


	Hidden From Others
	Unknown to Both

	
Mindset
Break the glass ceilings
Brought out the data behind HR and hiring for this demographic


	
Her audience doesn’t know how much expertise she actually has until they work with her.
Common Thread: She helps them with their career and get jobs
Opportunity: 



















Baseline Messaging Structure 

This is how you can apply that messaging to in your content.

I serve: ______
I help with: ______ 
I do this by: _______
My process for this: 1. ______ 2.______ 3. ______ 
Because I believe: ______ 

Process for Content

The content journey that gets buyers to make a decision.
· [bookmark: _a597uhdo8pi] Call out your buyers
Ex: You want to clear your acne just in time for spring break.
· [bookmark: _y53q33nrklgo] Show them what’s missing/not working
Ex: Your face wash is stripping the oils that protect your skin.
· [bookmark: _5lvlrput74nz] Answer their buying questions 
Ex: Bare-Face is a 3-step treatment that helps you clean your skin without stripping the oils that protect your skin and is made with natural ingredients to treat and heal breakouts in 90 days.
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