TERMS AND CONDITIONS

Health and Aggression Policy:

‘LIKE MAGIC
Dog Training

lliness and Aggression Policy: By attending in-person
training sessions, | confirm that both human and canine
attendees are, to the best of my knowledge, in good health
and not suffering from or receiving treatment for contagious illness. By participating in Like
Magic services, | am confirming that my dog’s vaccinations are up to date. | have also shared,
to the best of my knowledge, a true and accurate summation of my dog’s bite history and agree
to provide updates of any future incidents prior to my next service date. | understand that failure
to disclose known illness or aggression prior to meeting may result in termination of services
without refund. | further agree to disclose when my female dog is in season prior to Like Magic
services.

Cancellation Policy:
| understand that withdrawal from a class must be completed more than 48 hours in advance of

the first class, and that once this time has passed no refunds will be provided. Should | not be
able to complete a class, | maintain responsibility to complete payment plans in place, so long
as Like Magic is in a position to provide training services.

Weather Policy:
Outdoor sessions may be rescheduled due to inclement weather if the behavior is not

appropriate to be worked on virtually. Makeup classes, or equivalent attendance in the next
round of classes, will be offered.

Liability Agreement:

Like Magic will endeavor to create as safe an environment as possible for the training of my dog
and will offer only sound, safe, and responsible training and training instructions. However, to
the extent that Like Magic is insured for any unintentional or negligent errors, omissions, or
incorrect assertions, Like Magic will be responsible for any such acts or omissions, but only to
the extent of such insurance.

| have been told by Like Magic and understand the inherent risks of owning a dog, including but
not limited to the risk of dog bites to myself or others. | represent and warrant that | have
provided Like Magic with full and complete, accurate information regarding any bite history and
similar incidents or hazardous tendencies of my dog, and that | will update that information if it
changes.

| understand that | am and will remain responsible for the actions of my dog at all times, and |
hereby agree to indemnify, release, and hold harmless Like Magic of any and all claims, whether
made my myself or any third party, of injury, expense, costs, or damages caused by my dog.



| understand that the recommendation of any other product or service is not a guarantee of my
satisfaction with that product or service.

This contract, together with language expressly incorporated into it in writing, is the full and
complete agreement between myself and Like Magic and is applicable to Group Classes offered
by Like Magic in partnership with Charm Rescue. A complete and accurate copy of this contract
is as valid as the original. This contract is made valid by in-person signatures, electronically
signed signatures, confirmation through Squarespace scheduling, or upon receipt of a signed,
scanned copy by email. | understand that confirming here indicates my understanding and
agreement to all policies noted above.

Client Signature Date




