Greenlink Companies, LLC
Privacy Policy

Effective Date: 04-22-2026
Website: https://www.greenlinkcompanies.com/privacy-policy

1. Information We Collect
We may collect the following categories of personal information:

e Name

e Email address

e Phone number

e Company or business information

e Anyinformation submitted through forms, emails, or other communications

We may also automatically collect limited technical information such as IP address, browser type, device information, and
website usage data.

We collect this information to operate, secure, and improve our website and communications.

2. How We Use Personal Information
We may use personalinformation to:

e Respond to inquiries and provide customer support

e Communicate about services, projects, or requests

e Send updates, notifications, or general business communications
e Send SMS messages where consent has been provided

e |Improve website functionality, performance, and user experience
e Maintain security, prevent fraud, and comply with legal obligations

3. How We Share Personal Information
We do not sell or rent personal information.
We may share personalinformation only in the following circumstances:

e With service providers who assist us in operating our website or communications
e When required by law, regulation, legal process, or to protect rights, property, or safety

SMS consent is not shared with third parties or affiliates.

4. SMS Communications
By providing your phone number and opting in, you consent to receive SMS messages from Greenlink.

Messaging Terms
e Message frequency may vary
e Message and data rates may apply
e Reply STOP to opt out at any time



e Reply HELP for assistance or visit https://www.greenlinkcompanies.com

Consent to receive SMS messages is not a condition of purchase.

5. Cookies & Tracking Technologies
We may use cookies and similar technologies to improve website functionality, analyze traffic, and enhance user experience.
You can control cookies through your browser settings.

Some browsers offer Do Not Track signals. Our website may not respond to all such signals, but we continue to evaluate and
improve our practices.

6. Data Security

We implement reasonable administrative, technical, and physical safeguards to protect personal information from
unauthorized access, use, or disclosure.

No method of transmission over the internet or electronic storage is completely secure.

7. Data Retention

We retain personal information only for as long as reasonably necessary for business purposes, legal compliance, and
dispute resolution.

8. Your Privacy Rights

Depending on your state of residence, you may have the right to request access to, correction of, or deletion of your personal
information, or to opt out of certain communications.

To exercise these rights, please contact us using the information below.

9. Data Breach Notification

In the event of a data breach involving personal information, we will provide notice as required by applicable law.

10. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy practices or content of those
external sites.

11. Accessibility
Greenlink is committed to making its website accessible to all users, including individuals with disabilities.

We strive to follow generally recognized accessibility standards, such as WCAG, and continue to improve website usability.

12. Children's Privacy

Our website is not intended for children under 18, and we do not knowingly collect personal information from children.



13. Changes to This Policy

We may update this Privacy Policy periodically. Updates will be posted on this page with a revised effective date.

14. Contact Information

Greenlink Companies, LLC
Email: support@greenlinkcompanies.com
Website: https://www.greenlinkcompanies.com

Related Links

e  Privacy Policy: https://www.greenlinkcompanies.com/privacy-policy
e Terms & Conditions: https://www.greenlinkcompanies.com/terms-and-conditions
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