Effective Date: August 6, 2024

1. Introduction

Welcome to TRMS PRO (“we,” “our,” “us”). This Privacy Policy outlines how we collect, use, and
protect your information when you visit our website TRMS.IO (the “Site”). By accessing or using our
Site, you consent to the practices described in this policy.

2. Information We Collect

2.1 Personal Information

We may collect personal information that you voluntarily provide to us, including but not limited to:

-Name

- Email address

- Telephone number
- Mailing address

- Payment information (if applicable)

2.2 Non-Personal Information

We may also collect nhon-personal information, which does not identify you personally, including:



- IP address

- Browser type and version
- Operating system

- Referring website

- Pages viewed on our Site

- Date and time of access

3. Use of Your Information

We use your information for the following purposes:

- To operate, maintain, and improve our Site and services

- To process transactions and manage billing

- To respond to inquiries, comments, and service requests

- To send promotional communications and updates, with your consent
- To analyze and understand usage patterns to enhance user experience

- To ensure compliance with legal obligations

4. Disclosure of Your Information

We are committed to protecting your privacy and will not sell, rent, or share your personal
information with any third parties. Your information is solely used for the purposes outlined in this
policy and is kept confidential within our organization.

5. Cookies and Tracking Technologies



Our Site uses cookies and other tracking technologies to enhance functionality and analyze usage.
Cookies are small data files placed on your device to help us understand your preferences and
interactions with our Site. You can manage cookie preferences through your browser settings.

6. Data Security

We employ industry-standard security measures to protect your personal information from
unauthorized access, use, or disclosure. While we strive to safeguard your data, please note that no
security system is completely infallible, and we cannot guarantee absolute protection.

7. Third-Party Links

Our Site may contain links to external websites. We are not responsible for the privacy practices or
content of these third-party sites. We encourage you to review the privacy policies of any external
sites you visit.

8. Your Rights

Depending on your jurisdiction, you may have rights regarding your personal information, such as
the right to access, correct, or delete your data. To exercise these rights, please contact us using
the information provided below.

9. Updates to This Privacy Policy



We may update this Privacy Policy from time to time. Any changes will be posted on this page with
an updated “Effective Date.” We encourage you to review this policy periodically to stay informed
about our privacy practices.

10. Contact Information

If you have any questions or concerns regarding this Privacy Policy or our data practices, please
contact us at:

TRMS PRO LLC

5900 Balcones Drive,
Austin, TX 78731
info@trms.io

+1 (254) 848-6185



