
New Build
Snagging
Survey

Homeowners Name: Joe Sample

Address: 456 Sample Avenue, Sprowston, Norwich, NR13 6**

Plot Number: 123

Developer Name: Sample Homes

Inspection Number: 1447

Inspection Type: Post completion inspection 

Date: 24/04/2026

Issue Count: 146
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Property Details Page

Type of Property: 4 Bedroom Detached House
Inspection Type: Post completion inspection 
Date of inspection: 24/04/2026
Completion Date: 28/03/2026
Additional Info:

The property has remained empty up to the
inspection date. 

Guidance Used

The Guidance used to generate this report is from the following:

The Building Regulations
NHBC Standards
Industry Good Practice Guides

Equipment Used

Equipment used while carrying out the inspection are all non destructive and listed below:

Drone (Location and weather permitting)
Thermal Imaging Camera (conditions permitting)
Borescope Camera
Laser Levels/Builders Levels
Laser Measure
Voltage Stick
Plug Tester
Water Flow Rate Jug
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Location: Front elevation 

Non-Issue

Description:
Photo of the front elevation 

Location Detail:
Front elevation 

Issue 001 Low Priority

Description:
Entrance door handle is loose, needs tightening

Location Detail:
Front elevation 

Regulation/Standard:
NHBC 6.7.11.4 IRONMONGERY

Issue 002 Low Priority

Description:
Protective film needs removing from weather
bar 

Location Detail:
Front elevation 

Regulation/Standard:
NHBC 9.4.8 PROTECTION AND HANDOVER
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Location: Front elevation  (Continued)

Issue 003 Low Priority

Description:
Entrance door undercoat is showing through
paintwork, scuffs and overpaint need removing 

Location Detail:
Front elevation 

Regulation/Standard:
NHBC 9.4.8 PROTECTION AND HANDOVER

Issue 004 Low Priority

Description:
Entrance door sill is scuffed from trades, needs
repair or paint. 

Location Detail:
Front elevation 

Regulation/Standard:
NHBC 9.4.8 PROTECTION AND HANDOVER

Issue 005 Moderate Priority

Description:
Entrance door surround, Mis-cut needs repair
on top right reveal. Masking tape needs
removing at top. Paint has bubbled on right side
return. Screw cover cap missing. Right hand
side screw has been tightened too much.
Needs releasing. 

Location Detail:
Front elevation 

Regulation/Standard:
N/A
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Location: Front elevation  (Continued)

Issue 006 Moderate Priority

Description:
DPM weep holes are blocked with mortar about
20mm in, not functioning, NHBC requires weep
holes to be clear. 

Location Detail:
Front elevation 

Regulation/Standard:
NHBC 6.1.17 WEEP HOLES

Issue 007 Low Priority

Description:
Lower right window protective film needs
removing from lintel trim, excess render needs
removing 

Location Detail:
Front elevation 

Regulation/Standard:
NHBC 9.4.8 PROTECTION AND HANDOVER

Issue 008 Moderate Priority

Description:
Render by bay window is coming away, needs
repair and excess render needs removing 

Location Detail:
Front elevation 

Regulation/Standard:
N/A
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Location: Front elevation  (Continued)

Issue 009 Moderate Priority

Description:
Minor damage to bay window Stone sills.
Chipped, needs repair 

Location Detail:
Front elevation 

Regulation/Standard:
NHBC 6.7.12 COMPLETED WORK

Issue 010 Low Priority

Description:
Protruding nail needs removing from brick face 

Location Detail:
Front elevation 

Regulation/Standard:
N/A

Issue 011 Low Priority

Description:
Protective film needs removing from upper
window lintel trims

Location Detail:
Front elevation 

Regulation/Standard:
NHBC 6.7.12 COMPLETED WORK
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Location: Front elevation  (Continued)

Issue 012 Low Priority

Description:
Debris needs removing from Bay window roof 

Location Detail:
Front elevation 

Regulation/Standard:
NHBC 9.4.8 PROTECTION AND HANDOVER

Issue 013 Low Priority

Description:
NHBC requires pre fabricated canopies to be
sealed to prevent water passing by 

Location Detail:
Front elevation 

Regulation/Standard:
Canopies and Flashings NHBC

Issue 014 Significant Priority

Description:
Bay window is visibly out of plumb, NHBC
requires windows to be installed plumb. Actual
is out of plumb by 20mm per mtr. Needs
adjustment 

Location Detail:
Front elevation 

Regulation/Standard:
NHBC 9.1.4 DOORS AND WINDOW
TOLERANCES
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Location: Right elevation 

Non-Issue

Description:
Photo of the right elevation 

Location Detail:
Right elevation 

Issue 015 Low Priority

Description:
Lower right window lintel trim has been cut
short. Needs adjustment 

Location Detail:
Right elevation 

Regulation/Standard:
N/A

Issue 016 Low Priority

Description:
Electric meter box paint has not taken evenly,
needs repaint

Location Detail:
Right elevation 

Regulation/Standard:
NHBC 9.5.10 COMPLETED PAINTING
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Location: Right elevation  (Continued)

Issue 017 Low Priority

Description:
Electric meter box holes into cavity need foam
or sealing to prevent insect entry, also missed
in handover clean. 

Location Detail:
Right elevation 

Regulation/Standard:
NHBC 8.1.3.2 SERVICE DUCTS SEALED AT
BOTH ENDS

Issue 018 Low Priority

Description:
Protective film needs removing from lintel trims

Location Detail:
Right elevation 

Regulation/Standard:
NHBC 6.7.12 COMPLETED WORK

Issue 019 Moderate Priority

Description:
Lower left window seal is not sealed to
brickwork, gapping. Needs sealing 

Location Detail:
Right elevation 

Regulation/Standard:
NHBC 6.1.6.2 RAIN PENETRATION
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Location: Right elevation  (Continued)

Issue 020 Moderate Priority

Description:
Pointing needed at expansion joint. Gap in
mortar. 

Location Detail:
Right elevation 

Regulation/Standard:
NHBC 6.1.6.2 RAIN PENETRATION

Location: Left elevation 

Non-Issue

Description:
Photo of the left elevation 

Location Detail:
Left elevation 

Issue 021 Low Priority

Description:
Boiler flue shroud needs adjustment to sit flush
to wall. Or sealed. 

Location Detail:
Left elevation 

Regulation/Standard:
N/A
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Location: Rear elevation 

Non-Issue

Description:
Photo of the rear elevation 

Location Detail:
Rear elevation 

Issue 022 Low Priority

Description:
Bay area canopy is missing clips, need
installing. 

Location Detail:
Rear elevation 

Regulation/Standard:
N/A

Issue 023 Low Priority

Description:
Bay area French doors trickle vent clip is
missing, minor damage to vent. 

Location Detail:
Rear elevation 

Regulation/Standard:
N/A
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Location: Rear elevation  (Continued)

Issue 024 Moderate Priority

Description:
Bay area right corner trim is not seated
correctly, gapping, needs adjustment or sealing.

Location Detail:
Rear elevation 

Regulation/Standard:
NHBC 6.1.6.2 RAIN PENETRATION

Issue 025 Moderate Priority

Description:
Utility door weep hole is blocked with mortar
about 20mm in, not functioning 

Location Detail:
Rear elevation 

Regulation/Standard:
NHBC 6.1.17 WEEP HOLES

Issue 026 Moderate Priority

Description:
Utility door frame needs sealing at top. 

Location Detail:
Rear elevation 

Regulation/Standard:
NHBC 6.1.6.2 RAIN PENETRATION
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Location: Rear elevation  (Continued)

Issue 027 Low Priority

Description:
Utility door handle is loose, needs tightening 

Location Detail:
Rear elevation 

Regulation/Standard:
NHBC 6.7.11.4 IRONMONGERY

Issue 028 Low Priority

Description:
Utility door handle has premature
discolouration. May need replacing 

Location Detail:
Rear elevation 

Regulation/Standard:
NHBC 6.7.11.4 IRONMONGERY

Issue 029 Low Priority

Description:
Utility door weather bar end caps are missing,
need installing 

Location Detail:
Rear elevation 

Regulation/Standard:
N/A
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Location: Rear elevation  (Continued)

Issue 030 Low Priority

Description:
Unnecessary joint at lounge French doors lintel
trim. Could be one length. 

Location Detail:
Rear elevation 

Regulation/Standard:
N/A

Issue 031 Moderate Priority

Description:
Lounge French doors header trim has large gap
and screw visible. Needs adjustment to remove
gap. 

Location Detail:
Rear elevation 

Regulation/Standard:
N/A

Issue 032 Low Priority

Description:
Lounge French doors hinge cover cap is
missing, needs installing 

Location Detail:
Rear elevation 

Regulation/Standard:
N/A
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Location: Rear elevation  (Continued)

Issue 033 Low Priority

Description:
Protective film needs removing from lintel trims

Location Detail:
Rear elevation 

Regulation/Standard:
NHBC 6.7.12 COMPLETED WORK

Issue 034 Moderate Priority

Description:
Bay area roof weep holes have sealant blocking
them. Need clearing. 

Location Detail:
Rear elevation 

Regulation/Standard:
NHBC 6.1.17 WEEP HOLES

Issue 035 Significant Priority

Description:
Upper right window has not been sealed in.
Needs sealing 

Location Detail:
Rear elevation 

Regulation/Standard:
NHBC 6.1.6.2 RAIN PENETRATION
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Location: Roof and gutters 

Issue 036 Significant Priority

Description:
All fascias have joint trims missing. Large gaps.
Trims need installing. 

Location Detail:
Roof and gutters 

Regulation/Standard:
N/A

Issue 037 Low Priority

Description:
Rear elevation gutter end cap is not seated
correctly, needs adjustment 

Location Detail:
Roof and gutters 

Regulation/Standard:
N/A

Issue 038 Low Priority

Description:
Gutter clip not secured correctly at front
elevation. 

Location Detail:
Roof and gutters 

Regulation/Standard:
N/A
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Location: Paths drive garden 

Issue 039 Moderate Priority

Description:
Multiple loose slabs under foot need
re-bedding, please check all of them 

Location Detail:
Paths drive garden 

Regulation/Standard:
N/A

Issue 040 Low Priority

Description:
Excess mud needs removing from inspection
covers. Please check all of them 

Location Detail:
Paths drive garden 

Regulation/Standard:
N/A

Issue 041 Low Priority

Description:
Gate is missing stop beads, need installing. 

Location Detail:
Paths drive garden 

Regulation/Standard:
N/A
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Location: Paths drive garden  (Continued)

Issue 042 Moderate Priority

Description:
Water meter frost protection is missing, needs
installing 

Location Detail:
Paths drive garden 

Regulation/Standard:
N/A

Issue 043 Low Priority

Description:
Multiple shrubs are looking dead, please check
all shrubs and replace if needed

Location Detail:
Paths drive garden 

Regulation/Standard:
N/A

Location: Garage 

Issue 044 Low Priority

Description:
Staining needs removing from garage door and
lintel trim. 

Location Detail:
Garage 

Regulation/Standard:
NHBC 9.4.8 PROTECTION AND HANDOVER
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Location: Garage  (Continued)

Issue 045 Moderate Priority

Description:
Blown brickwork from garage door fixings
needs repair. Also unseated brick needs
resetting. 

Location Detail:
Garage 

Regulation/Standard:
N/A

Issue 046 Low Priority

Description:
Protruding wall ties need removing if a pier is
not required. If pier is required then please
install it. 

Location Detail:
Garage 

Regulation/Standard:
N/A

Issue 047 Significant Priority

Description:
Seperating wall sheathing has multiple areas of
damage. Will need repair to bring it up to fire
resistance standards. 

Location Detail:
Garage 

Regulation/Standard:
N/A

Page 19 of 65Norwich New Build Snagging



Location: Garage  (Continued)

Issue 048 Low Priority

Description:
Hold down strap has not been secured
correctly, needs adjustment 

Location Detail:
Garage 

Regulation/Standard:
N/A

Location: Entrance 

Issue 049 Moderate Priority

Description:
Large gapping in entrance door frame sealant.
Needs sealing 

Location Detail:
Entrance 

Regulation/Standard:
NHBC 9.1.9 SEALANT FINISHES

Issue 050 Low Priority

Description:
Minor damage to door frame here, chipped,
needs repair 

Location Detail:
Entrance 

Regulation/Standard:
NHBC 9.4.8 PROTECTION AND HANDOVER
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Location: Entrance  (Continued)

Issue 051 Low Priority

Description:
2mm gap between draught excluder and door,
needs adjustment 

Location Detail:
Entrance 

Regulation/Standard:
N/A

Issue 052 Low Priority

Description:
Entrance door sill is scuffed, needs repair or
paint. 

Location Detail:
Entrance 

Regulation/Standard:
NHBC 9.4.8 PROTECTION AND HANDOVER

Issue 053 Low Priority

Description:
Minor damage to flooring here, scratch. Needs
repair. Previously reported. 

Location Detail:
Entrance 

Regulation/Standard:
NHBC 6.7.12 COMPLETED WORK
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Location: Entrance  (Continued)

Issue 054 Low Priority

Description:
Making good maybe required, minor
imperfections, filler needed by entrance. Debris
under paintwork, screw head pop. 

Location Detail:
Entrance 

Regulation/Standard:
NHBC 9.5.10 COMPLETED PAINTING

Issue 055 Low Priority

Description:
Cupboard door is loose in keep, rattling, needs
adjustment 

Location Detail:
Entrance 

Regulation/Standard:
N/A

Issue 056 Low Priority

Description:
Caulking needed around fascia inside cupboard

Location Detail:
Entrance 

Regulation/Standard:
N/A
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Location: Entrance  (Continued)

Issue 057 Significant Priority

Description:
Heating control panel is heating up master
bedroom and En-suite radiators, and vice
versa, zone valves need switching. 

Location Detail:
Entrance 

Regulation/Standard:
N/A

Issue 058 Low Priority

Description:
Door is not catching in keep easily, needs
adjustment 

Location Detail:
Entrance 

Regulation/Standard:
NHBC 6.7.11.4 IRONMONGERY

Location: Study

Non-Issue

Description:
Room measurements for homeowner reference

Location Detail:
Study

Page 23 of 65Norwich New Build Snagging



Location: Study (Continued)

Issue 059 Low Priority

Description:
Opening handle will not engage in night latch
mode, needs adjustment 

Location Detail:
Study

Regulation/Standard:
N/A

Issue 060 Low Priority

Description:
Making good maybe required, minor
imperfections, previous repair is visible on wall,
filler needed and debris under paintwork.
Settling cracks at corners. 

Location Detail:
Study

Regulation/Standard:
NHBC 9.5.7.2 PAINTING PLASTERBOARD

Issue 061 Low Priority

Description:
Light rose is not flush on ceiling, needs
adjustment. 

Location Detail:
Study

Regulation/Standard:
N/A
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Location: Wc

Non-Issue

Description:
Room measurements for homeowner reference

Location Detail:
Wc

Issue 062 Moderate Priority

Description:
Pipe entry hole needs making good behind
pedestal, pipe collar will not cover hole. 

Location Detail:
Wc

Regulation/Standard:
N/A

Issue 063 Low Priority

Description:
Making good maybe required, minor
imperfections, settling crack at corner and
debris under paintwork 

Location Detail:
Wc

Regulation/Standard:
NHBC 9.5.7.2 PAINTING PLASTERBOARD

Page 25 of 65Norwich New Build Snagging



Location: Lounge 

Non-Issue

Description:
Room measurements for homeowner reference

Location Detail:
Lounge 

Issue 064 Low Priority

Description:
French doors protective film needs fully
removing 

Location Detail:
Lounge 

Regulation/Standard:
N/A

Issue 065 Low Priority

Description:
French doors glazing beads are not seated
correctly, needs adjustment 

Location Detail:
Lounge 

Regulation/Standard:
N/A
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Location: Lounge  (Continued)

Issue 066 Low Priority

Description:
French doors window opening is visibly out of
square. Needs adjustment. Also handle will not
engage in night latch mode 

Location Detail:
Lounge 

Regulation/Standard:
N/A

Issue 067 Moderate Priority

Description:
Scratches in sealed units above the NHBC
tolerance of no more 25mm, actual is over
100mm. Previously reported, I believe this is
already in hand. 

Location Detail:
Lounge 

Regulation/Standard:
NHBC 9.1.6 GLAZING TOLERANCES

Issue 068 Low Priority

Description:
Minor damage to French doors frame, cracked,
needs repair 

Location Detail:
Lounge 

Regulation/Standard:
NHBC 9.4.8 PROTECTION AND HANDOVER
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Location: Lounge  (Continued)

Issue 069 Low Priority

Description:
Right French door is catching, needs
adjustment 

Location Detail:
Lounge 

Regulation/Standard:
NHBC 6.7.11.4 IRONMONGERY

Issue 070 Low Priority

Description:
Making good maybe required, minor
imperfections, screw head pops in ceiling,
debris under paintwork and filler needed.
Settling crack in corner and previous touch up
visible on wall to left of French doors 

Location Detail:
Lounge 

Regulation/Standard:
NHBC 9.5.10 COMPLETED PAINTING

Location: Kitchen dining 

Non-Issue

Description:
Room measurements for homeowner reference

Location Detail:
Kitchen dining 
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Location: Kitchen dining  (Continued)

Issue 071 Low Priority

Description:
Door is slightly sprung, needs force to catch in
keep, needs adjustment 

Location Detail:
Kitchen dining 

Regulation/Standard:
N/A

Issue 072 Low Priority

Description:
Multiple scratches on flooring, needs repair,
please check all flooring 

Location Detail:
Kitchen dining 

Regulation/Standard:
NHBC 9.4.8 PROTECTION AND HANDOVER

Issue 073 Low Priority

Description:
Centre opening is catching here, needs
adjustment 

Location Detail:
Kitchen dining 

Regulation/Standard:
N/A
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Location: Kitchen dining  (Continued)

Issue 074 Low Priority

Description:
Centre and right opening handles will not
engage in night latch mode. Needs adjustment 

Location Detail:
Kitchen dining 

Regulation/Standard:
N/A

Issue 075 Moderate Priority

Description:
Scratches in sealed units above the NHBC
tolerance of no more than 25mm, actual is over
150mm. Previously reported 

Location Detail:
Kitchen dining 

Regulation/Standard:
NHBC 9.1.6 GLAZING TOLERANCES

Issue 076 Moderate Priority

Description:
Large gaps at French doors sills. Draught
coming through. Needs sealing. 

Location Detail:
Kitchen dining 

Regulation/Standard:
N/A

Page 30 of 65Norwich New Build Snagging



Location: Kitchen dining  (Continued)

Issue 077 Low Priority

Description:
Minor damage to French door here, Stanley
knife cut mark. Needs repair. 

Location Detail:
Kitchen dining 

Regulation/Standard:
NHBC 6.7.12 COMPLETED WORK

Issue 078 Low Priority

Description:
Opening is visibly out of square, needs
adjustment 

Location Detail:
Kitchen dining 

Regulation/Standard:
N/A

Issue 079 Low Priority

Description:
 French door hinges are noisy, need
adjustment. 

Location Detail:
Kitchen dining 

Regulation/Standard:
NHBC 6.7.11.4 IRONMONGERY

Page 31 of 65Norwich New Build Snagging



Location: Kitchen dining  (Continued)

Issue 080 Moderate Priority

Description:
Scratches in sealed units above the NHBC
tolerance of no more than 25mm, actual is
100mm 

Location Detail:
Kitchen dining 

Regulation/Standard:
NHBC 9.1.6 GLAZING TOLERANCES

Issue 081 Low Priority

Description:
Making good maybe required, minor
imperfections, sealant smear by French doors
sill, scuffs and debris under paintwork, filler
needed in areas. 

Location Detail:
Kitchen dining 

Regulation/Standard:
NHBC 9.5.7.2 PAINTING PLASTERBOARD

Issue 082 Low Priority

Description:
Over oven door is rubbing, needs adjustment 

Location Detail:
Kitchen dining 

Regulation/Standard:
NHBC 9.1.8 FITTED FURNITURE FINISH
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Location: Kitchen dining  (Continued)

Issue 083 Low Priority

Description:
No gas hob heat sheild installed

Location Detail:
Kitchen dining 

Regulation/Standard:
N/A

Issue 084 Low Priority

Description:
Sink unit drip tray has excessive staining.
Needs removing. 

Location Detail:
Kitchen dining 

Regulation/Standard:
N/A

Issue 085 Low Priority

Description:
Dishwasher door is noisy, needs adjustment. 

Location Detail:
Kitchen dining 

Regulation/Standard:
N/A

Issue 086 Low Priority

Description:
Minor damage to shelf, dent

Location Detail:
Kitchen dining 

Regulation/Standard:
NHBC 6.7.12 COMPLETED WORK
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Location: Kitchen dining  (Continued)

Issue 087 Low Priority

Description:
Sealant needed under worktop at end panel. 

Location Detail:
Kitchen dining 

Regulation/Standard:
N/A

Issue 088 Low Priority

Description:
Sealant needed under worksurface. Daylight
visible through gaps. 

Location Detail:
Kitchen dining 

Regulation/Standard:
N/A

Issue 089 Low Priority

Description:
Doors and drawers need aligning 

Location Detail:
Kitchen dining 

Regulation/Standard:
NHBC 9.1.8 FITTED FURNITURE FINISH

Issue 090 Low Priority

Description:
Rubbish needs removing from under units. 

Location Detail:
Kitchen dining 

Regulation/Standard:
NHBC 9.4.8 PROTECTION AND HANDOVER
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Location: Kitchen dining  (Continued)

Issue 091 Urgent Priority

Description:
Leak detected above utility door on ceiling.
Moisture reading level is at 35%. Thermal
camera has detected the leak by the heating
pipes. Needs investigating. 

Location Detail:
Kitchen dining 

Regulation/Standard:
N/A

Issue 092 Low Priority

Description:
End panel is not installed plumb. Needs
adjustment. Previously reported 

Location Detail:
Kitchen dining 

Regulation/Standard:
N/A

Location: Utility 

Non-Issue

Description:
Room measurements for homeowner reference

Location Detail:
Utility 
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Location: Utility  (Continued)

Issue 093 Low Priority

Description:
Door has excessive bowing. NHBC tolerance is
no more than 5mm deviation, actual is 8mm

Location Detail:
Utility 

Regulation/Standard:
NHBC 9.1.4 DOORS AND WINDOW
TOLERANCES

Issue 094 Moderate Priority

Description:
Door frame fillers are not seated correctly,
gapping. Needs adjustment.

Location Detail:
Utility 

Regulation/Standard:
N/A

Issue 095 Low Priority

Description:
Gap at utility door weather bar, needs
adjustment 

Location Detail:
Utility 

Regulation/Standard:
N/A
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Location: Utility  (Continued)

Issue 096 Low Priority

Description:
Security bolts are stiff to, needs adjustment 

Location Detail:
Utility 

Regulation/Standard:
NHBC 6.7.11.4 IRONMONGERY

Issue 097 Moderate Priority

Description:
5mm gap between draught excluder and door,
needs adjustment 

Location Detail:
Utility 

Regulation/Standard:
N/A

Issue 098 Low Priority

Description:
No door stop provided, good practice to install
these where possible to prevent damages. Door
clashes with appliance. 

Location Detail:
Utility 

Regulation/Standard:
N/A
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Location: Utility  (Continued)

Issue 099 Low Priority

Description:
Previous water and brazing damage to back
panel is visible. 

Location Detail:
Utility 

Regulation/Standard:
NHBC 6.7.12 COMPLETED WORK

Issue 100 Low Priority

Description:
Sealant needs removing from door 

Location Detail:
Utility 

Regulation/Standard:
N/A

Issue 101 Low Priority

Description:
Sealant has been removed from here, needs
resealing. 

Location Detail:
Utility 

Regulation/Standard:
N/A
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Location: Utility  (Continued)

Issue 102 Low Priority

Description:
Cam cover cap stickers are missing on wall
units. 

Location Detail:
Utility 

Regulation/Standard:
N/A

Issue 103 Low Priority

Description:
Making good maybe required, minor
imperfections, damage to wall by door and filler
needed, overpaint on sill. Also on door edge. 

Location Detail:
Utility 

Regulation/Standard:
NHBC 9.5.10 COMPLETED PAINTING
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Location: Stairs and landing 

Issue 104 Low Priority

Description:
Making good maybe required, minor
imperfections, board joint visible on wall,
settling crack at stringer. 

Location Detail:
Stairs and landing 

Regulation/Standard:
NHBC 9.5.7.2 PAINTING PLASTERBOARD

Issue 105 Low Priority

Description:
Woodwork on handrail needs sanding and
re-oiling. Inconsistent finish. 

Location Detail:
Stairs and landing 

Regulation/Standard:
NHBC 9.1.10 PAINTED SURFACES FINISH

Issue 106 Moderate Priority

Description:
Radiator is not heating up when called to,
needs adjustment 

Location Detail:
Stairs and landing 

Regulation/Standard:
N/A
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Location: Stairs and landing  (Continued)

Issue 107 Urgent Priority

Description:
Water storage tank has a considerable Leak
from here, signs that it has been a prolonged
leak, carpet is sodden.This Is the reason for
leak detected at ceiling in kitchen. Repair work
needed. 

Location Detail:
Stairs and landing 

Regulation/Standard:
N/A

Location: Front left bedroom 

Non-Issue

Description:
Room measurements for homeowner reference

Location Detail:
Front left bedroom 

Issue 108 Low Priority

Description:
Door is sprung, has bowing at top. Needs
adjustment 

Location Detail:
Front left bedroom 

Regulation/Standard:
N/A
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Location: Front left bedroom  (Continued)

Issue 109 Low Priority

Description:
No door stop provided, door clashes with
wardrobes. 

Location Detail:
Front left bedroom 

Regulation/Standard:
N/A

Issue 110 Low Priority

Description:
Cupboard door is loose in keep, rattling, needs
adjustment 

Location Detail:
Front left bedroom 

Regulation/Standard:
N/A

Issue 111 Moderate Priority

Description:
Scratches in sealed units above the NHBC
tolerance of no more 25mm 

Location Detail:
Front left bedroom 

Regulation/Standard:
NHBC 9.1.6 GLAZING TOLERANCES
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Location: Front left bedroom  (Continued)

Issue 112 Low Priority

Description:
Sealant around small window has been stopped
short here, needs sealing 

Location Detail:
Front left bedroom 

Regulation/Standard:
NHBC 9.1.9 SEALANT FINISHES

Issue 113 Low Priority

Description:
Door stop needs removing from inside
wardrobe. No longer required. 

Location Detail:
Front left bedroom 

Regulation/Standard:
N/A

Issue 114 Low Priority

Description:
Making good maybe required, minor
imperfections, multiple score marks on ceiling. 

Location Detail:
Front left bedroom 

Regulation/Standard:
N/A

Page 43 of 65Norwich New Build Snagging



Location: Master bedroom 

Non-Issue

Description:
Room measurements for homeowner reference

Location Detail:
Master bedroom 

Issue 115 Moderate Priority

Description:
Scratches in sealed units above the NHBC
tolerance of no more 25mm. 

Location Detail:
Master bedroom 

Regulation/Standard:
NHBC 9.1.6 GLAZING TOLERANCES

Issue 116 Low Priority

Description:
Making good maybe required, minor
imperfections, score marks on ceiling, debris
under paintwork 

Location Detail:
Master bedroom 

Regulation/Standard:
NHBC 9.5.7.2 PAINTING PLASTERBOARD
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Location: Master bedroom  (Continued)

Issue 117 Moderate Priority

Description:
Radiator is not heating up when fully when
called to. Needs adjustment 

Location Detail:
Master bedroom 

Regulation/Standard:
N/A

Location: En-suite 

Non-Issue

Description:
Room measurements for homeowner reference

Location Detail:
En-suite 

Issue 118 Low Priority

Description:
NHBC requires exposed copper pipes to be
painted 

Location Detail:
En-suite 

Regulation/Standard:
NHBC 9.5.9 PAINTED COPPER PIPES
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Location: En-suite  (Continued)

Issue 119 Low Priority

Description:
Basin sealant failing, needs resealing 

Location Detail:
En-suite 

Regulation/Standard:
NHBC 9.1.9 SEALANT FINISHES

Issue 120 Moderate Priority

Description:
Manufacturing flaw on cistern lid, needs repair
or replace 

Location Detail:
En-suite 

Regulation/Standard:
N/A

Issue 121 Low Priority

Description:
Pencil mark needs removing from grout.
Overpaint on architrave 

Location Detail:
En-suite 

Regulation/Standard:
NHBC 9.5.10 COMPLETED PAINTING
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Location: En-suite  (Continued)

Issue 122 Low Priority

Description:
Minor damage to the top of the pedestal,
chipped. Needs repair. 

Location Detail:
En-suite 

Regulation/Standard:
NHBC 6.7.12 COMPLETED WORK

Issue 123 Low Priority

Description:
Making good maybe required, minor
imperfections, settling crack above door and
caulking needed at tile trim

Location Detail:
En-suite 

Regulation/Standard:
N/A

Location: Back left bedroom 

Non-Issue

Description:
Room measurements for homeowner reference

Location Detail:
Back left bedroom 
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Location: Back left bedroom  (Continued)

Issue 124 Moderate Priority

Description:
Scratches in sealed units above the NHBC
tolerance of no more 25mm. 

Location Detail:
Back left bedroom 

Regulation/Standard:
NHBC 9.1.6 GLAZING TOLERANCES

Issue 125 Low Priority

Description:
Making good maybe required, minor
imperfections, score mark in ceiling, debris
under paintwork and filler needed. Caulking
needed around socket fascia. 

Location Detail:
Back left bedroom 

Regulation/Standard:
NHBC 9.5.7.2 PAINTING PLASTERBOARD

Location: Front right bedroom 

Non-Issue

Description:
Room measurements for homeowner reference

Location Detail:
Front right bedroom 
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Location: Front right bedroom  (Continued)

Issue 126 Low Priority

Description:
Door is catching here, needs adjustment 

Location Detail:
Front right bedroom 

Regulation/Standard:
N/A

Issue 127 Low Priority

Description:
Opening handle will not engage in night latch
mode, needs adjustment 

Location Detail:
Front right bedroom 

Regulation/Standard:
N/A

Issue 128 Moderate Priority

Description:
Scratches in sealed units above the NHBC
tolerance of no more 25mm 

Location Detail:
Front right bedroom 

Regulation/Standard:
NHBC 9.1.6 GLAZING TOLERANCES
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Location: Front right bedroom  (Continued)

Issue 129 Low Priority

Description:
Radiator cover cap will not seat correctly, needs
adjustment 

Location Detail:
Front right bedroom 

Regulation/Standard:
N/A

Issue 130 Low Priority

Description:
Making good maybe required, minor
imperfections, score marks on ceiling, jointing
scrim visible on wall. 

Location Detail:
Front right bedroom 

Regulation/Standard:
NHBC 9.5.7.2 PAINTING PLASTERBOARD

Location: Bathroom 

Non-Issue

Description:
Room measurements for homeowner reference

Location Detail:
Bathroom 
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Location: Bathroom  (Continued)

Issue 131 Low Priority

Description:
Door will not catch in keep correctly, needs
adjustment 

Location Detail:
Bathroom 

Regulation/Standard:
N/A

Issue 132 Low Priority

Description:
Overpaint on flooring needs removing, also
sealant smear around toilet pan and pedestal 

Location Detail:
Bathroom 

Regulation/Standard:
NHBC 9.5.10 COMPLETED PAINTING

Issue 133 Low Priority

Description:
Missing flooring behind pedestal is very
noticeable. 

Location Detail:
Bathroom 

Regulation/Standard:
N/A
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Location: Bathroom  (Continued)

Issue 134 Low Priority

Description:
NHBC requires copper pipes to be painted. 

Location Detail:
Bathroom 

Regulation/Standard:
NHBC 9.5.9 PAINTED COPPER PIPES

Issue 135 Moderate Priority

Description:
Micro holes in shower enclosure grout need
filling, 

Location Detail:
Bathroom 

Regulation/Standard:
N/A

Issue 136 Low Priority

Description:
Large gap in grout, needs filling. 

Location Detail:
Bathroom 

Regulation/Standard:
N/A
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Location: Bathroom  (Continued)

Issue 137 Low Priority

Description:
Hole in grout over bath, by towel radiator and
door stop, need filling. 

Location Detail:
Bathroom 

Regulation/Standard:
N/A

Issue 138 Low Priority

Description:
Gapping in sealant by toilet pan. Needs
resealing. 

Location Detail:
Bathroom 

Regulation/Standard:
NHBC 9.1.9 SEALANT FINISHES

Issue 139 Low Priority

Description:
Copper pipe behind toilet needs painting. 

Location Detail:
Bathroom 

Regulation/Standard:
NHBC 9.5.9 PAINTED COPPER PIPES
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Location: Bathroom  (Continued)

Issue 140 Low Priority

Description:
Pedestal has minor damage, chipped and
marked. 

Location Detail:
Bathroom 

Regulation/Standard:
NHBC 6.7.12 COMPLETED WORK

Issue 141 Low Priority

Description:
Making good maybe required, minor
imperfections, excess grout on ceiling in
shower enclosure, debris under paintwork and
filler needed 

Location Detail:
Bathroom 

Regulation/Standard:
NHBC 9.5.7.2 PAINTING PLASTERBOARD

Issue 142 Low Priority

Description:
Bath panel is loose at top, needs securing 

Location Detail:
Bathroom 

Regulation/Standard:
N/A
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Location: Bathroom  (Continued)

Issue 143 Low Priority

Description:
Debris needs removing from under the bath 

Location Detail:
Bathroom 

Regulation/Standard:
NHBC 9.4.8 PROTECTION AND HANDOVER

Issue 144 Low Priority

Description:
Holes and gaps under bath need foam or
sealing for air tightness and to prevent potential
draughts 

Location Detail:
Bathroom 

Regulation/Standard:
N/A

Location: Loft

Issue 145 Low Priority

Description:
Excess plasterboard needs removing from loft. 

Location Detail:
Loft

Regulation/Standard:
NHBC 9.4.8 PROTECTION AND HANDOVER
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Location: Loft (Continued)

Issue 146 Moderate Priority

Description:
One of the purge ventilation flexible ducting is
not connected. Needs connecting. 

Location Detail:
Loft

Regulation/Standard:
N/A
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Checks Carried Out

Limitations

None provided
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Additional Information and Guidance
Regulation Tolerance Photos

Canopies and Flashings NHBC

NHBC 6.1.17 WEEP HOLES
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NHBC 6.1.6.2 RAIN PENETRATION

NHBC 6.7.11.4 IRONMONGERY
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NHBC 6.7.12 COMPLETED WORK

NHBC 8.1.3.2 SERVICE DUCTS SEALED AT BOTH ENDS
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NHBC 9.1.10 PAINTED SURFACES FINISH

NHBC 9.1.4 DOORS AND WINDOW TOLERANCES
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NHBC 9.1.6 GLAZING TOLERANCES

NHBC 9.1.8 FITTED FURNITURE FINISH
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NHBC 9.1.9 SEALANT FINISHES

NHBC 9.4.8 PROTECTION AND HANDOVER
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NHBC 9.5.10 COMPLETED PAINTING

NHBC 9.5.7.2 PAINTING PLASTERBOARD
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NHBC 9.5.9 PAINTED COPPER PIPES
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