
SFT After-Hours Answering Service
Compassionate • Professional • Always Answered

Pre-Paid Minute Packages

Essential Care Package- $200 75 minutes / month

Preferred Care Package- $325 125 minutes / month

Premier Care Package- $500 200 minutes / month

Total Care Package- $825 350 minutes / month

Optional Add-Ons

Additional Location (Cemetery or Crematory) $400 / month

One-Time Line Setup (per line) $35

No System Prompts (live answer immediately) $100 / month

SFT is funeral-professional owned and operated, providing trained, compassionate live answering support for funeral 
homes after hours, weekends, and holidays. Transparent pricing. No scripts. No call-center feel.

FREE MONTH Available for New Clients

Serving funeral homes nationwide, our after-hours answering services support funeral directors across the country 
with consistent, professional call handling. From first call to final disposition, we act as a seamless extension of your 
team—upholding your standards, your tone, and your reputation.

FLAT RATE Packages

We also offer simple, upfront pricing, so there are no surprises, no hidden fees, and no per-minute 
billing. Unlike traditional answering services that charge by the minute and fluctuate month to month, 
our flat-rate pricing is based on your annual death-call volume, allowing you to budget with confidence 
and consistency.

This structure ensures you receive unlimited compassion, professionalism, and reliability after hours, 
without worrying about longer calls, family questions, or unexpected invoices. Whether your call volume 
is steady or fluctuates seasonally, your rate remains predictable and transparent.

Get a customized flat-rate quote today and experience after-hours answering services designed 
specifically for funeral homes — built by funeral professionals, for funeral professionals.




