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Streetside Showers Volunteer Code of Conduct
At Streetside Showers, our mission is to restore dignity by providing clean showers, hygiene supplies, and compassionate care to individuals experiencing homelessness. Our volunteers are the heart of this mission, and every interaction should reflect kindness, professionalism, and respect.
To help create a safe, welcoming, and positive environment for everyone, all volunteers are expected to follow this Code of Conduct while serving.
Treat Everyone with Respect
· Treat all guests, volunteers, staff, and community partners with kindness, courtesy, and dignity.
· Use respectful language and maintain a positive attitude.
· Refrain from harassment, discrimination, bullying, intimidation, gossip, or disruptive behavior.
· Respect differences in background, beliefs, culture, and life experiences.
Respect Fellow Volunteers
Volunteering is a team effort. We ask every volunteer to:
· Work cooperatively with other volunteers and Streetside Showers staff.
· Follow the direction of staff and designated team leaders.
· Address disagreements respectfully and professionally.
· Help foster a welcoming environment where everyone feels valued and supported.
Serve Every Guest with Dignity
Streetside Showers believes that every person deserves access to basic hygiene services and to be treated with compassion and respect.
Our showers and services are available to all guests. Streetside Showers does not discriminate based on race, color, religion, sex, gender identity or expression, sexual orientation, age, national origin, disability, veteran status, or any other protected characteristic. Volunteers are expected to extend the same respect, fairness, and compassion to every individual we serve.
Maintain Appropriate Boundaries
· Respect each guest's privacy and personal dignity.
· Do not pressure guests regarding religious, political, or personal beliefs.
· Avoid becoming involved in personal conflicts or situations outside the scope of your volunteer role.
· Refer concerns or requests beyond your responsibilities to a Streetside Showers staff member.
Confidentiality
Many of our guests share personal stories and circumstances while receiving services. Volunteers are expected to respect their privacy.
· Do not share personal information about guests with others outside of Streetside Showers.
· Avoid discussing guests by name or sharing identifying details, even with family or friends.
· Information learned while volunteering should be treated with care and discretion.
Photography, Social Media & Media Release
Protecting the dignity and privacy of our guests is a priority.
· Do not photograph, video, or record guests without prior approval from Streetside Showers staff and the guest's informed consent.
· Do not post photos, videos, or stories about guests on personal social media without authorization.
· Streetside Showers may photograph or record volunteer activities for promotional, educational, or fundraising purposes. Volunteers who participate in these activities acknowledge that such images may be used by Streetside Showers in print, digital, and social media unless they notify staff in advance that they prefer not to be photographed.
Gifts, Money & Personal Assistance
To protect both guests and volunteers:
· Do not give cash directly to guests.
· Do not exchange personal contact information unless approved by Streetside Showers staff.
· Do not make promises of assistance on behalf of Streetside Showers.
· If you wish to meet a guest's specific need, please speak with a staff member so assistance can be provided appropriately and equitably.
Safety
· Follow all safety procedures and staff instructions.
· Wear appropriate clothing and closed-toe shoes while volunteering.
· Use equipment only as instructed.
· Immediately report accidents, injuries, unsafe conditions, or concerns to a staff member.
Professional Conduct
· Arrive on time and notify staff if you are unable to attend after committing to serve.
· Refrain from using alcohol or illegal drugs before or during volunteer service. Anyone who appears impaired will be asked to leave the volunteer site.
· Conduct yourself in a manner that reflects the mission, values, and reputation of Streetside Showers.
Volunteer Participation
Streetside Showers is committed to providing a safe, respectful, and welcoming environment for guests, volunteers, and staff.
Volunteers whose conduct is inconsistent with this Code of Conduct, compromises the safety or well-being of others, disrupts operations, or is otherwise determined to be incompatible with the mission and values of Streetside Showers may be asked to leave a volunteer shift or may no longer be invited to volunteer. The decision regarding volunteer participation rests solely with Streetside Showers.
Thank you for helping us provide hope, dignity, and compassionate care to every person we serve.
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