[image: image1.emf]ILarRDI PSYCHIATRIC SERVICES, LLC

MARIA ILARDI, MSN, APRN-BC

1311 WAKARUSA DRIVE STE 2117
LAWRENCE, KS 66049

TEL: 785-312-9866
FAX: 785-246-5747










Medication Management Patient Expectations
It is my goal to provide high quality responsive care to my patients. After years of experience I have identified a few standards that make this possible.
1) Patients will be seen for 1 hour for an initial medication evaluation. 

2) Patients typically follow up at least once per month for  the first three months or until symptoms or issues have improved significantly.

3) Once stable, patients are usually seen once every three months.

4) Please cancel appointments at least 24 hours prior to appointment to avoid a $50 late cancel or no show fee.

5) Prescriptions are written to last until your next scheduled appointment.

6) Medication should only rarely need to be called into the pharmacy between appointments. Please make appointments so you do not run out of medication. Many psychiatric medications cause mood instability, withdrawal symptoms, and some can be dangerous if suddenly stopped. Please keep your appointments so you do not run out of medication. 

7) If you will run out of medication before your next scheduled appointment, a request for a refill must be left on my voicemail (not with the pharmacy) seven days before you run out of medication. Refills will only be approved for patients with scheduled follow up appointments. I will not call you when I have refilled the medication unless there is a problem with the refill, so please check with your pharmacy to see if the medication has been called in. Urgent refills will be dealt with on a case-by-case basis as soon as I am able, but I cannot guarantee a timely refill if less than 7 days notice is provided. 

8) Stimulant prescriptions will not be rewritten if they are lost, damaged, or stolen and will only be written during appointments. Please keep them in a safe place.

9) Please speak with me if you anticipate any of these expectations to be a problem for you. 

