
Total Users

63

Ticket Creators

Total Tickets

761

Tickets Created YTD

By Month
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Tickets Created by Month

Dynamics 365: 102 (13.40%)

Office 365 (Outlook, Wor…: 67 (8.80%)

Checkpoint - Whitelist: 61 (8.02%)

Email: 52 (6.83%)

Peripherals: 49 (6.44%)

Printer: 44 (5.78%)

New Hire: 36 (4.73%)

SharePoint: 36 (4.73%)

Key Fob: 27 (3.55%)

Laptop: 26 (3.42%)

Locked Account: 25 (3.29%)

BarTender 2022: 24 (3.15%)

Windows 10/11: 23 (3.02%)

Termination: 22 (2.89%)

RingCentral: 20 (2.63%)

Shipping Software: 14 (1.84%)

Security Alarms: 12 (1.58%)

Lab Software: 10 (1.31%)

Desktop: 9 (1.18%)

LMS: 9 (1.18%)

Network: 9 (1.18%)

Website: 9 (1.18%)

Adobe/Kofax: 8 (1.05%)

Monitors: 7 (0.92%)

Scanning: 7 (0.92%)

Amazon Order: 6 (0.79%)

Cato VPN: 6 (0.79%)

Checkpoint - Blacklist: 6 (0.79%)

BarTender 2019: 5 (0.66%)

Camera: 5 (0.66%)

HubSpot: 5 (0.66%)

Server: 4 (0.53%)

Camera Software: 3 (0.39%)

Web Browsers: 3 (0.39%)

Microsoft: 2 (0.26%)

Scanner: 2 (0.26%)

Scanner/Tablet: 2 (0.26%)

Desk Phone/Mobile: 1 (0.13%)

Keeper: 1 (0.13%)

Phishing Email: 1 (0.13%)

Zoho Assist: 1 (0.13%)

Tickets by Category
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Tickets by Status

761

Kaderly: 245 (32.19%)

Hidden Ravines: 188 (24.70%)

McKinley: 178 (23.39%)

All Locations: 86 (11.30%)

River Street: 39 (5.12%)

Working From Ho… : 25 (3.29%)

Tickets by Location

Average Avg Response Time

24m 14s 30.37%

Year over Year


