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Mastercard’s Statement – June 2019 Visa’s Statement — October 2018

“Models that encourage merchants to add a fee on top of the normal price of 

the items being purchased, then give an immediate discount of that fee at the 

register if the customer pays with cash or debit card, are NOT compliant with 

the Visa Rules and may subject the acquirer to non-compliance action.”

Mastercard rules page 107 – December 2019
https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-rules.pdf

For purposes of this Rule:

1.   A surcharge is any fee charged in connection with a Transaction 

that is not charged if another payment method is used.

A Merchant must not directly or indirectly require any Cardholder 
to pay a surcharge or any part of any Merchant discount or any 

contemporaneous finance charge in connection with a Transaction. A 
Merchant may provide a discount to its customers for cash payments.


