Card brands are very clear on the rules.
VISA

mastercard

Mastercard’s Statement — June 2019 Visa’'s Statement — October 2018

“Models that encourage merchants to add a fee on top of the normal price of

the items being purchased, then give an immediate discount of that fee at the

T register if the customer pays with cash or debit card, are NOT compliant with
A Merchant must not engace n any acceptarce practice tht disininates against o the Visa Rules and may subject the acquirer to non-compliance action.”

discourages the use of a Card in favor of any other acceptance brand.

5.11 Prohibited Practices

An Acquirer must ensura that nona of its Merchants engage in any-of the prohibited practices
set farth i this Rule

MOTE: Modifications te this Rule appear in the “Asia/Pacific Region,” "Eurape Region,”
“United States Region,” and “Additional U.5. Region and U.5. Territory Rules” chaptars.

5.11.2 Charges to Cardhalders
A Merchant must not directly or indrectly require ary Cardrolder to'pay a surcharge of any

part of any Meérchant discount or any contemparanecus finance charge in connection with'a
Tr.ansactlnn A Merchant maEy prume a discount o its custDmers fnr cash payments A
[ ihe by di
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Seryice o convenience fees and he like) 1t the foe < |mpos.9-|i onall hke transact\um
regardless of the form of payment used, or as the Corparation has expressly permitted in

A Merchant must not directly or indirectly require any Cardholder

- to pay a surcharge or any part of any Merchant discount or any
e ) contemporaneous finance charge in connection with a Transaction. A
B 9R0-201 astercard, Propnetary. All nghts resarved, . . .
el ) Merchant may provide a discount to its customers for cash payments.
Brgquinng

5.11 Piohiblted Practces

For purposes of this Rule
1. Asurcharge is any fee charged in connection with a Transaction that s not charged if
another payment method s used

2 The Merchant discount tee is any fee & Marchant pays to an Acquimer so that the Acquirer
will acquire the Transactions of the Merchant

For purposes of this Rule:
1. A surcharge is any fee charged in connection with a Transaction
that is not charged if another payment method is used.

Mastercard rules page 107 — December 2019

https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-rules.pdf
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