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TRU-TANKS™ TANK RENTAL PROCESS DETAILS 
	

1. Customer completes and submits order form for 
a. Tru-Tanks™ Verification 
b. Tank / fuel requirements 

2. MST sends invoice for Tru-Tanks™ verification to customer. 
a. US$7800 for tanks; US$9800 for vessel plus estimated costs, if physical verification 

required. 
b. Wire transfer or PayPal with additional US$175 premium for PayPal 

3. Customer pays verification invoice and sends documents to MST for Tru-Tanks™ verification. 
Customer is now engaged. Documents required: 

a. Product in tanks: Injection Report; DTA, TSR with address and GPS coordinates. 
b. Product on vessel: Q88 with IMO; Bill of Lading, CPA (If available) 

4. MST verifies one of two ways. 
a. Refinery verification 

i. Requires  
1. Refinery agent name 
2. Agent’s corporate email address (refinery URL, only) 
3. Name of refinery. MST tank farm verifies email address and establishes 

formal, authentic connection between our tank farm and the refinery and 
oversees process from there. 

b. Documentary & Physical Product verification 
i. Option 1. In tanks at supplier tank farm, live team dispatched. 

1. TSR with GPS and tank farm address and/or 
2. ATV/DTA with GPS and tank farm address and/or 
3. Injection Report with GPS and tank farm address 

ii. Option 2. On vessel 
1. Non-redacted Q88 with IMO number of vessel 
2. Bill of Lading (BoL) 
3. Q&Q from loading port 
4. Charter Party Agreement (CPA) if available 

5. MST will not issue an ATV for its tanks until Customer engages fully, per steps #1-4. MST will, 
however, share the name of its account with the Customer for verification by an authentic 
refinery direct to MST’s tank farm via accepted industry channels. 

6. Tank Order. Upon product verification of product, MST issues quote on tanks for desired period. 
7. Customer approves, MST issues invoice. Customer approves invoice and pays. 
8. MST tank farm issues TSR on MST account in name of Customer transaction number noted on 

the TSR. NOTE: the TSR you receive will not be an MST TSR; your document will be issued 
directly from the MST tank farm. MST is NOT a logistics company. We are not sub-letting our 
tanks. We are registering a rental on our account with you sharing the rental and controlling the 
product. We may buy from you, if your terms are attractive, but we do not need to do so. 

9. MST tank farm manages transfer of supplier fuel to our tanks and your transaction proceeds. 
 


